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Abstract

This study aims to: 1) investigate the document management process in traditional clerical
work, and 2) reduce paper usage in the document management process while enhancing clerical
efficiency using an electronic system: a case study of JJJ Company, employing flowchart process
studies, system analysis and design, development, and testing of the electronic clerical system.
Data were collected through in-depth individual interviews and satisfaction surveys on the
system's efficiency from 38 stakeholders involved in clerical work, including 3 executives and
department heads, 10 general support and planning staff, and 25 operations personnel related
to the clerical system.

The study found that: 1) Traditionally, most document management processes involved
paper storage, leading to high paper costs and reduced work efficiency. 2) The system
development was economically justified according to benefit-cost analysis theory. The company
achieved a benefit-cost ratio of 1.874, with net economic returns of 167,935 THB, indicating the
investment's suitability. Additionally, user satisfaction surveys revealed that the system improved
document management efficiency by 49.70% in processing time, 67.13% in convenience, 54.77%
in responsiveness, 44.17% in data accuracy, and 52.73% in overall satisfaction. The system also
reduced paper usage from 3,659 sheets per month to 58 sheets per month, a 98.84% reduction,
saving 4,681.3 THB monthly.
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Office, 2021)

General Administration Division of JJJ Company (2023) 91n711581533n15Mn5gA19lusuans
UsTU09US T 1)) Tud 2565 wuiusemlaldnseaiuie 45980 Wiy tomsiuionansuayndsdoiou
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Ernst et al., 1965) uaﬂmﬂﬁumﬁmmsu’%mimumﬂ%’guuﬂm (New Public Management: NPM) '1'7i
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446.85, 41.50 (anAu-unan U 2563) a1uuIm auadu (Kerdchan, 2019)
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Bloomberg L.P. (1975) 531 anmsnsiinseany (Paperless) gnisunaniiisluganmssuil 1970
lngilneans Business Week tavinunefisddnaulud a.e. 1990 98aALlun1nneg19a85euussng
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ffiuntsmalasanisuuuliuioanionas (Cabinet resolution, 2000) ATmEIBILETTLBFDINTS
anduaulenansildlunisuszyunaziugihnsldssvuasaumalunisiauedoyaniag seninenns
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si’faaga (Cabinet resolution, 2001)
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Sirisukphoka (2014) sguUa1sUSIABIANNTENNE (Electronic Document Management System)
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nsfinwasell Adlianuauladuninsnislinszane (Paperless) Inanisiiunlagasslunsaldnw
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AdsniamufianelauazifinysyavsnmlunmsufdRaulusunen

52iau359Y

NIDULUIAANITINY

nsAnwasiiinsounmAndmuInInsisnsravLaziuUssavs amlunsyuaunisdanis
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daulmdenalsyloviluanimuindeuvesosansidudiagy WruntsuseiliunalBeseuy (System
approach) wielins1udansuseansainnisiausaznisannisidnszany msvszfiunaidassuy
(System approach) Wmmﬁﬁaﬁumsﬁmimnwaﬁmmﬁum fatdoult1 NTTUIUNTT Lazkandn
(Input-process output cycle) AININ
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A auagiaLNIzU ManeaouUszaninmnsldeu nadnsvesnszuiunsiosdunandnuesssuy
(Output) szUUAIsUTIUBIANMIOTING aunsaadinenals sueylifuazdseon udeAum ns9deU
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