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A Factor Analysis of the Behavior of Responsible citizenship of Lower

Secondary School Students: A Case Study of the Central Region

a A 1 =2
ARFT WAZNA AT kN1 WINAT

Jittree Palakun' and Mesa Nuansri-

uNARsa

v '
o = a 'S '3

a o aa ' 2

ndaiddnglszasdine 1) Sirazdesddsznaunginssuacaduy

NN AR A NTURATRUYeEN T uT U s NAN A UAY 2) AuATITiTsL
woAnssu PN unal e AnsiLR preLreninE e uTseNAN I ARAY 3) e
wWhsuiauszaungAnssuAsdunalesnianiuingeuaeetinFeudu
TRUNANHIABUAL AVUBNAIN LNA LAZIZAUTY BAY 4) LU RLEHIINI9 U9
WngAnssiadunaiieaniaonuiuinseuein GeuduisanAnmm
2 1 o 1 A v a :// % =2 2 o v
Raufiu nqNAa0tne As dnFuuFulsaNAnE AUy A uau 575 A tna 1

aa e ' o A A dey ae od
Qﬁﬂqiz\lﬂm"}@ﬂq\?LLUUV@WH%%W@H Lﬂ?@\?ﬂ@wslsﬁsluﬂq?')@ﬂﬂiﬂuLﬂuLLﬂU@@UﬂqN

° A A

AU 1 70 HAANMINENILLANLSERVE LeaiN189ATBULNA WINAL 0.97 T1ATEU
¥ Y o aa a v 1 1 dl v 1 dl a ) dl

fayalneldanmdausseng Hun Arnd Sesas Avedaaaamin doudeiuu
wmsgu aiAimeagandde 1Hun ttest uaz Ftest Aagni1siiasziaiu

w91l99UnNaden waEN1ALATZFRIAlIENaLLTEAA1999 (EFA) mamﬁﬁﬂm?ﬂiﬁ

o

dﬁl
U

" gnansdilsvAnanizaganant nmangnsasasipalazeansad lunssusuagudug Smdadyuend
»

* ynAdeilAFunuatiuayuananiAdawasimuw nuninendeaigilazeanand lunszusn

et Aadpnlnand

7 14 2UuR 1 WnsAN - Fquieu 2561



2 NIENTITINTNMNANENAEINTADIR

1. nansAATiedAlsznaiddnimavemaingsna N unalesn
ANNTURATRLIRIN FenT U aaNANHIARUEAY WuI1 Ustnaudag 3 a9ftlsznay
1Bun eedtlsznaui 1 fruannsd Usznaufassouls a1uau 19 fauls asdilsznay
2 Fwiney Usznausiog saulsanunu 21 fautls wazesmlssneud 3 Anwanan
sznaufagsanlsaiuau 6 sauds

o a nl// o =3 v al o a = dld
2. uniraufudsanAneneuRuiissAung Anssnadunaliedy
pFuRatey Tnaninsaneg luszAulunans uazidanansanusedie wudn
a oa A aa o P ~ A Ay \
Nl UFRAUduaNTNNAT29ATBLATY HANLRREGINGA 7898911 AR HEIUIIN
TunnsinyiingeAaldmusssuuazataun uaziaanuasnuarlinesifeqla
o o = oA A v oA v a % P
FNANL dousenisinudndAeaaieanga 1Hun nis@enlinagninmanzas
TunsufitTymenudaudisuazanuuans it siuluidnglsyandu

3. A THU RS UAILR ALY RIATLUBAINN LT UNALN 2N
ANNFURATOUIDIUN T UTUNFUNANHINDUAY SVLUARATNINA NLIN
THRAINNLANANNAY LAZLNARNLUNATNIZALTY WU HATNWANAGAY

o o o o

e NIEA1AYN19aTANIZAL .05 AMNIMARBLIEANIENAT WU HANadY

[

v ' '
My 1 e A o o a A a

wANBNaY Auaw 2 ¢ lhun dnizeuszAuduisandnendn 1 Haeaugendd
o al v o o = ayal o = v o o = ayal A =
UNEAUTTAUTUNFINANEITN 2 LAy HNEaUIALTRNsNANEILN 3 HALaaY
| e A v o o = ~
gendninBausyAududsenAnsnii 2
4. ANzt adue e Nz NN IR AN UN AL 29N |
v a | v 1 v a 2% [~3
P NFURpTRaLTRNIN e Aoanisaununngninsn g tealddeay 4 ssinu

TBun (1) Psmwnandunaiesiiauiuiaeniagnis ysonnisiunisiEey

nsanu (2) Astandenuginasesvizadinasdacuuuesdsaun (3) Arsdnnanssy

a

ATUAYUAUATHINNNATILATN B DN LAY (4) AdsWauILATasdadamdnny

A A o a A
WALNAINNAINNTUNATGALNNA NN

q

° [ a s & A Aa o a
ﬂ"\ﬁ'\ﬂﬁy : mmmi’]:ﬁ@mﬂizﬂ@u, ﬂ'ﬂ']llLﬂuW@LN@QW@Jﬂ'JqN?UNﬂTﬂU

T 14 21707 1 wnsAx - Aquieu 2561
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ABSTRACT

The purposes of this research were to 1) factor analysis of the behavior
of responsible citizenship of lower secondary school students 2) analyze a level of
the behavior of responsible citizenship of lower secondary school students
3) compare a level of the behavior of responsible citizenship of lower secondary
school students by gender and grade level, and 4) suggest the way to develop the
behavior of responsible citizenship of lower secondary school students. Samples
were 575 lower secondary school students selected by multi-stage random
sampling. Research instrument was a 5-point scale with Cronbach’s alpha
reliability of 0.97. Data were analyzed by descriptive statistics g2w3emethods
including frequency, percentage, means, standard deviation and by inferential
statistics methods of t-test ,F-test for one — way ANOVA and Exploratory Factor
Analysis (EFA). The research findings were as follow:

1. The exploratory factor analysis of behavior of responsible
citizenship of lower secondary school students were found to be 3 factors;
Knowledge (19 variables), Skills (21 variables) and Attitude (6 variables)

2. Students had the overall behavior of responsible citizenship at a
moderate level. When considering each items, the priority of mean from highest to
lowest were acting as a good member of the family, participating in maintaining
culture and religion and respecting and honoring the seniors respectively.
However, selection of appropriate strategies to resolve conflicts and differences
that arise in everyday life was the lowest average.

3. The comparison of responsible citizenship score of lower secondary
school students was found to be no difference by gender. When classified by
grade levels, it showed a different significance at the .05 level, thus testing the

pair subsequently found that the average of responsible citizenship score were

7 14 2UuR 1 WnsAN - Fquieu 2561



4 NIEITITINTNMNANENAEINTADIR

difference between two pairs of students’ grade level, Grade 7 was higher than
grade 8 and grade 9 was higher than grade 8.

4. The recommendations for development of responsible citizenship of
lower secondary school students by experts had concluded four issues:
(1) Should develop responsible citizenship by integrating in teaching (2) Should
cooperate with parents or related groups holisticly (or agents) (3) Should promote
activities both directly and indirectly, and (4) Should develop a quality instrument

to measure the responsible citizenship.
Keywords : Factor Analysis, Responsible Citizenship
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1. N19AIEiaIALsENaLTIdn99a (exploratory factor analysis)
Tne/ldllsunsudiagyl SPSS for windows arfinasAtlsznay (Factor Extraction)
Ine/l35 a1 (Alpha Factor Analysis) WATUHUINUBNALENaL (Factor Rotation)
WUy Orthogonal tnald35uyuunueflsznaufioads Varimax Anaensauls
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7 14 2UuR 1 WnsAN - Fquieu 2561



10 NIETITINTUMNAINENAUINTAD AR
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12 1 12
v a v o o IS a |
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D

seAUTUNBENANETN 2 IneineasRanfImIgIe 3 - 4

A1 4 NANTLIUUMSUANRAYIRIAZLUUANLTUNALN 9N HA21

SURATEURITIN FEUTUTEN AN MAUAL AT WUNANHLNA

Aas LA n M SD t p
AN UNALHBINTANN e | 234 | 352 | .49
o - 319 | .75
SuRATaU wile | 341 | 351 | .54
A15749 5 NANTFHUR S LAY IBIALLUBANNLITUN AL BIN N AN

v
o

SURATAURSTIN Beud U N AN ADUAL AT UUARINTZAUTY

LURIAIN NANS

SS df MS F sig ,
wilsileau NARALSIEA

ALt una eIl NSURnTaL

TEUINNGN | 5.079 2 2.540 | 9.655 | .000

, WANFNSTU 2
nelungy | 150453 | 572 | .263

A 1w
ERHY 155.532 574
1> d.2
Test of Homogeneity of Variances
3> U2

Levene Statistic = 15.534, df1 = 2, df2 = 572, sig = .000 NaKaLl

910An8A5 Dunnett T3
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The Best Practices of Physical Education Game Teaching
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Abstract

Physical Education Game [PEG] is defined as any body movement
activity having competition goals and rules that can be adjusted to appropriate
to each situation. Types of PEG can be classified by using principles of
physical environment, used muscle group, and fundamental movement skill.
A good process for PEG teaching can be divided into five steps including
1)player preparation step 2)game presentation step 3 playtest step
4) competition step and 5) game conclusion step. For PEG players’ safety,
both game teachers and players should collaborate on building up safety
condition. Eight ways to make the players enjoy playing PEGs are 1)using
games that are appropriate to the players’ skills 2) using movement skills that
players used to be trained 3) setting challenge levels from easy to difficult
levels 4) switching several games in each teaching hour 5) switching to another
game while players are enjoying the game 6) avoiding interrupting while
players are enjoying the game 7 delivering presentations or instructions
quickly and 8) setting an appropriate number of players in each group or
team. Three ways to teach players becoming more physical self — esteem include
1) praising when players show desired behaviors 2)setting game goals by
examining previous results and players’ achieved probability 3) concluding
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competition results by comparing previous results with current results. Three
steps to teach sportsmanship to players are 1)writing down behavioral
messages showing sportsmanship 2) teaching players following the messages
identified in the first step and 3) providing opportunities for players to practice

sportsmanship.
Key words : Best Practices, Physical Education Game Teaching
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NSETUIUNSHAUNNNAANENVANNTUARULADL bF1ING

n3ruIUNNTARYU (Teaching  process) taasialudndsznaufae 4
dunan liun 1) duwsirannag (Preparation) 2) 4uiinid@ue (Presentation) 3) Tl
fsauaalotjiR (Application) war 4) Tutlszifiung (Evaluation) (Akdeniz,
2016) TIARLARITUNITLIBNNTABNNN ILBaNITI1 5 Tumais Hwn
1) duindinguniseu e ugud1enie 2) Tuasuny wATANDm 3) TUHNF LAY
UUR 4) Tulauasa uae 5) Tuagtna (A2 Asansis, 2553) anuuiAndinesiu

o - = ¥ = a a @ '
nadsAuldsedunisnin1saeuUINuNAANHI10 3L TLURINAITNAALTAUIN
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NITUAUNITARUNNNAAN DA A29H 5 Tusen 1Hun 1) dusiFanaunFanTess

o
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v
o
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4) dunaedi luduifasuatsdanadnfiauliisununininiinualy

A ] 4 dl Yy U 1 =3 dl
visald mema“wmmmum@lmmummm’mmmm@mqerw] bR
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o

5  duading ludulifaeunasdndudifiauaulamulanaus
= o ¥y 1 yva a & 1 Vo & 1 v
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1 1 = a Aﬁ” v 1 v u’/’ |

wninuegnelsteruy Andymaeslsiuiinausisunuuazufidywiuadisls
Wuku sanvivaanunsnauitnladn A o au wu Wfaunuidsuiie
Mifanunguzaniulifiaungusilsuiialigiauiuiitausanstonaiuiinnla
A usiv

d” dl ¥ ©° b4 b4 o
aniiand lfdnauednsfiuanisnagd1fidn nszuounisasunumna

aaa

AR 5 duneu lAun 1) SusFananunFaNTeEian 2) Tutinauainy 3) uli

Hiaunaasaiau 4) duuaedi uay 5) duagthng
aaunanaAneagelsiigiaulaania

o A Y v U o :/l
Axlanasiy Ae anwaesnisinilecliifiwsesfivaindunseianig
ng uaznnla (Podstawski et al., 2015) anuziaiununadnugiauillanalssy

FURTILFILAUIALALLANTIREA 111 LNADARN WATN NFyNDNUIALALANYWA

¥
=2 !

BT NITANGIV/IN %mmw&mmﬁuMﬁEﬁﬁm anulunjiinannAutszuy
(Negligence) 1997i9§aauiny uazfiauiny Aeduivalifiinaninuwandan
d‘ o 1 va d‘ v n’// = a oA o d’l
ndasadalunisiauinugidiuinecdesivassasndstHuRnuuuIniemeil
(Beaumont and Whitlam, 2008; Sport New Zealand [SNZ], 2012)
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3. daudsN9augu uavAagudan e liTuan Wanduuuen 19
drimdudszan
A v v o o b2 U
4. @enldinuliimsnzaniuszAumnuaNInaesiau
5. windndunwesliifinaaudiu gy lunisdgunetuiaidiassiu
(First aid) WAZNNTTENLALTN (Cardiopulmonary resuscitation)
= Aﬂl A o o dgl b4 LA o a o
6. WistugALATRINad iU gune Ut uliingen uaviinA s
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o = dl o 1 v v v 1
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! a o 1 R rn:ll a da/ ! ]
9. aandeangAnssndulifelrzasineainTua ANy 11
n195aun (Bully) NANAINNINNA (Sexual harassment) Lusiu  waziilany
wiansaifananliifaswnudnllssiulneiun
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NAUNNAUNNANATY BNV NMUIANTT wazsinwen1edeanae9fiauy

(Lucardie, 2014) §illaud 3 uwrAnnamsndNNUseynd ldAUNIsaawNINg

b
)
|D§

Anwuile e Annanmau Tun 1) Ussaunisalaulva (Flow experience)

2) ‘]J'a"m{]mmimﬁ (Plateau effect) Az 3) N199AN19L9A1 (Time management)

dJ = = o d’l
INNTEURCLDEAAIU

1) Uszaunsniaulvg Wuanmvnean (Subjective state) NELALEANNAA

a8 (Focus) iauladarnafiinlusavusa (Ecstasy) lWadnuesdnnsanild (Doable)

LL@fﬁﬂd’lL‘JmthuvLﬂL‘“i'J (Timelessness) (Nakamura and Csikszentmihalyi, 2009)
o o a d”d % 1 o % d‘

anszdnAtyrauaAnid 2 dsznnsliun 1) szAuANiIBTUNNAMNN AN

¥ o1 vR a

AuANa N Tnvesiauasyinligiausaninannau Ineuinszauauiong

al U

20UNNANINANNAINNT0 VLAY fiauazi@nide (Boredom) WAMINIZAL

o

ANNTINMNELBLNNGINTIANAINITDIRE LAY Hlauagianisan (Worry) uas
2) N3 MinuTANAeLHes (Csikszentmihalyi, 1990) @NN1IRUNLUIARA
Aanatanndszenslddunisaaununadnunlag (1) wanldnuimunzaniy
o v 1 A v o dl 1 dIQJ 1

seAlANANNINTRNE AL (2) Wenldgluunineenisnaaulnaseniangiay
wellAFunnstinelulsznaunisang (3) WNTZAUANTINNEBNNAINdNEgEn
(4) Waguanninuuilellg@ninuuisrneNiaunndsayn uay (5) naniaes
N3Nz UENELAUAIAIAYNALINN UI9ATITUEIABNNaauINy
anadanaiufianunsauliviiniunang assuesdinunginssuinlineunseiis
QE/ 1 Y K v a v Y 1 d‘ o a v
AugANITaULAYARRUITG AU m AN g mus

2) dsngnisalash ilugasnaiienie/Anlaliinisaauutlas

‘WﬁNuﬁ‘ﬂuLuﬂ\‘INW@’]ﬂﬂ’W?‘Vl’Wﬂ@ﬂﬂ‘ﬁ‘NL d (Sameness) GI]’V’] tu °]]’]\‘]L"JZ\]’1‘1)1LL\1

Ja e =

anazdfyresuudaiine fiavadiinidafladunalanumionuiuly
(Sulivan and Thompson, 2013) &XsniILUIRRRINANaNILsve Al LNNTAaY
nunadne lasidasuinulduarnuansludalusgaudanisniliinu

FPNNANUANLTUANNITON TN IENANEAT 11 N3 ENRNINNTLALIBINNLAN
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wsiiasugtluuuniairaanlmsenialiinanuans (Bu s alad “a4) mslingnn
NFLAUTDINNANUAIIAN 11TaAARTUIUE AW TUIAID9TFIY T2azNS 48t b
[ 3 v dld 1 ] =
WAz 3) N139An1519a0 uAuatnsalunisldinanniegat1ai
Usz@nBn 0 uazlszAnsua arszd1AtyaesuuAniae n1ainlanialifian
T dauganluna@unuunfign (Cothran and Kulinna, 2014) &1%19011U9AR
ﬁi’\iﬂ@'mmﬂszﬂqﬂm“l%ﬁummraummwaﬁnwﬂma (1) B1LABDITNITLAULN N
Fnsipannunsedudaliafsin 30 3u17 (Krech et al., 2010) (2) AUUARTUIUEIAL
LA Y A a o = o &L A gy o a
wasusiaznuliitasas zaina uaunu in nuwa W iauainsananlasy
o 1 v @ i’j
AuaulAEaay
d’l dl v o v v ° o
aniemn lfdauedafiuanisoagthiuiuonedviusaununa
Aneldifiausanmaanauls 8 wwamne 1 1) @enldinunmunzaniuseau
v 1 A v o dl 1 dlil 1 Yo
ANNANNNTNTRNE LAY 2) IRen Mg uuurineznisndeulmsnanieng s e 165y
ANsTHNNULAIsENBaUNTTLALNN 3) WHIEALANTIIMIETRUNNAINIIEGRN
4) wlaguanninumile lUs8 ninsmilernus N iawndayn 5) vanideensindamy
puzfgianiiasauniuiny 6) wasuinulinainuaialudalnaey

7) thiauadsnseunNFeANNIEdl uay 8) Nuuasuuiiauliinzas

ﬂ’aumuwaﬁnmaffm'ls"lﬁ@dmﬁuqmm AULAININE

NIWILAMAIALBINWNNE (Physical self - esteem) HlUAINEANTILN
PRATNALTDIALLBNN LA UANITOULN NS uazzLlaneainienig (Jennetta, 2008)
nsaauNNNaANEN TN ANIEANINaNIINNNNNE wazvineensAaauln
sumeresnulifeslUndfiauanbue dudadeuilannssiuliausionisiay
dsznaufianssumanig (Fox, 2000) iAsnassninatlszene I iunsaeiuny

= 4 o gyvy i ow | = = P a
waAnE ey WA uLiuA A eBeInaNed 2 wuadn THud 1) naidiuuss

=

N19uan (Positive  reinforcement) UaY 2) N1sAuuALIMaNe (Goal  setting) B4R

o

a dy
THRTLDUAANU
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1) mMasd@uuaanuaniunisiisneda (Reward) nasanuanangAnssu
7919010 (Desired behavior) eatiuayuliingAnssutiwfiniuanluauips
(Alberto and Troutman, 2009) NNFLATNLINNINAIANTENLIN (Positive social
reinforcement) Lilugtluuuniisrasnisiasuusanisuanidonlilunisany
ANSYANATYIDINIEE NI LULLIAINA1A® NM3T1TH (Complement) FNuNNIARAN
wuU L Res (Verbal) wazaisaluildid@as (Non-verbal) @auiiaaanilis 4 Anwoy
1A 1) NTLEAIBBNNI19ANTINYIN19 (Expression) 2) N13ENEE (Contact)

3) Merlianadszlend (Privileges) wae 4) nsnanatal (Praise) (Gilberts et al., 2001)
arunsathanszdAnyAananauntssgna iiunisasunanadnm 5 siail
ANSUAAIBANYAMTINYINNAG 11 NgBa nnsndmtin nnstsusieidle
Wi Eiaunin l6a/menanuaeinaing s
o o 1 v o A a a o v 1 v
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= o v 1 dll v 1 o va v ] [~3 d‘ $%
AserAneudsiaun iWefiauinlfin/ldasnunaneinadrauiun s
nslidnsusylond wu nasligiauninlén/auzesnuianss 1
A % o o a vy 1 A A Ay | a L %
iang nislidwiauiinng nasligiaunnszaeseswiudraBuauneuw idusiu
LAZNNINANNTH LU “ANTaLaTuA A uneeNeting
3 dI” 13 = 2 Mo ° ¥ ” 4
winn” “unnAlalusann “quuinlianan” s

waz 2) Menwuanneiunszuaunsfwndng UsrasAnelssnn
(Desirable objective) 8M15UN1TN32N1 (Weinberg, 2002) U8 B9aNITNUL
(Performance goal) LﬂugmmwﬁwmmiﬁmumLﬁmmwmﬁm%mmiﬁvﬁw
wazeani1aInie ansrdrAgyaenisninuatiiuNiegluuufinaiime
A13nUUATNUNN8 AL RANTNIAINAMNAINITD VAR LR A RALAINEINT
Ml lulaqiiu (Burton et al, 2001) ansnsninatsedAtysenaantlsze ne L
o =3 o U vy U 1
Adunisasuinunadneing (1) m‘mumLﬂwmwmmﬁ?l,@ul,ﬂﬂmL@uLmeu/
= a dl o Y o k2 v 1 = dl o v o <
Pulagfansnnainuafinn i neunin uazanuaunInuesgaumunazinlid1a

LAz (2) m;ﬂmmil,ziul,ﬂm‘imwﬁ*ﬂuﬁﬂumamiLduﬁ@wﬁﬁﬁum@mﬂduﬂ@qﬁu
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annilamnlfvnauednsfiuannsnagiidusuonisdmiuaaununa
=2 ¥ v 1 =1 U ¥ % J dl dl v U
An Mg auiuauAIAweIniIanigld 3 uuanae 1w 1) nsTuaniiedian
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1 -ﬂl o P v b 1 ‘ﬂl ° ¥ o <
nan1giauna lineuntin uazaainainisnaesfiauiiazinlidnia uas
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1 s o
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11 lanAvn (Sportsmanship) lungAnssuiuansaaniansiie s

. a4 9

(Respect) uazfuiatay (Responsibility) Aagnidawnaadaslununisuaedu

o

v fraudnensedinn inausaniin §andu udiu (Martens, 2012) nsl¥iResh
v o o . A, «  wad = .
faudwinueniedann (Social skil) Adaeas1e uazine 3Tl nsnmsznineypag

(Clifford and Feezell, 2010) nszuaunTsdaUNNNaAnENgae i iauinila

U a
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v v
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wazagiuanisiwnulngu Fuuiaunanisiauneuniindunanisiauilaqiiv uas
5) Wnszununisasuivinliifiaudtnladnfingedl 3 dunau lHun d@audanany
a a -ﬂl =2 = 091 o a v 1 dl o 0” o

EangAnssnAwansianisinnlainina asufiauinaqiutnlaining uas

asslanaliifaulilnl JumngAnssutinlaininin

LANANTAI9DY
AT ASANLTR. (2553). Landgilsznatmsaauldn 1109128 NNHEUAzMIAAULNY.
IR L ANLITINAANET AUEAFANARNT NUNINNA-INTADR.
sz @Tﬂwmﬁzgm%r. (2551). inuAWARAN®N. Ngamne : AninAsniwisgiaansnd
AMNANLNAEL ITLUTI LA, (2557). WANIYNTHATUS T U ARIFNUY
2554, RaipSad 2. ngamne : wuRTed.
Akdeniz, C. (2016). Process and Concepts in Theory and Practice. Gateway
East, Singapore: Springer.
Alberto, P. A., and Troutman, T. A. (2009). Applied behavior analysis for teachers.
New Jersey : Pearson Education.
Business dictionary. (2017a). Best practice (Online). http://www.businessdictio
nary.com/definition/best-practice.html, October 11, 2017.
. (2017b). Rule (Online). http://www.businessdictionary.com/definition
/rule.html, September 7, 2017.
Burton, D., Naylor, S., and Holliday, B. (2001). Goal setting in sport: Investigating
the goal effectiveness paradigm. In R. Singer, H. Hausenblas, and C.
Janelle (Eds.), Handbook of sport psychology (2nd ed., pp. 497- 528).
New York : Wiley.
Beaumont, G., and Whitlam, P. (2008). Safe Practice in Physical Education and
School Sport. Chelsea : Coachwise.

7 14 2UuR 1 WnsAN - Fquieu 2561



40 NIEITITINTNMNANENAUINTADR

Cothran, D., and Kulinna, P. (2014). Classroom management in physical
education (Online). https://www.researchgate.net/profile/Pamela_Kulin
na/publication/266896295_Classroom_Management_in_Physical_Edu
cation/links/54e907c70cf25ba91c7ed365/Classroom-Management-in-
Physical-Education.pdf, September 22, 2017.

Clifford, C. and Feezell, R. M. (2010). Sport and character: reclaiming the principles
of sportsmanship. lllinois: Human Kinetics.

CECDE. (2005). Early Childhood in Ireland Evidence and Perspectives (Online).
http://siolta.ie/media/pdfs/03_early_childhood_in_ireland.pdf, February 21, 2017.

Corbin, B. C., Welk, J. G., Corbin, R. W., and Welk, A. K. (2008). Concepts of physical
fitness : active lifestyles for wellness. New York : McGraw-Hill.

Csikszentmihalyi, M. (1990). Flow: the psychology of optimal experience. New York :
Harper & Row.

Cratty, B. J. (1964). Movement Behavior and Motor Learning. Philadelphia :
Lea & Febiger.

Fox, K. R. (2000). The effects of exercise on self-perceptions and self-esteem.
In S .J. H. Biddle, K. R. Fox and S. H. Boutcher (eds), Physical Activity
and Psychological Well-being (pp. 88-117). London : Routledge.

Gabbard, C. (2012). Lifelong motor development. San Francisco: Pearson Education.

Gilberts, G., Agran, M., Hughes, C., and Wehmeyer, M. (2001). The effects of peer
delivered self-monitoring strategies on the participation of students
with severe disabilities in general education classrooms. Journal of

the American Society of Hypertension, Vol. 26, pp. 25-36.

T 14 21707 1 wnsAx - Aquieu 2561



ANIENIITINIINNINNAINTADPAR 41

Huizenga, J. C., ten Dam, G. T. M., Voogt, J. M., and Admiraal, W. F. (2017).
Teacher perceptions of the value of game-based learning in
secondary education. Computers & Education, Vol. 110, pp. 105-
115.

Haibach, P., Reid, G., and Collier, D. (2011). Motor Learning and Development.
lllinois : Human Kinetics.

Hoeger, W. W. K., and Hoeger, S. A. (2010). Principles and Labs for Physical
Fitness. California : Wadsworth publishing.

Jennetta, S. (2008). Churchill Livingstone's Dictionary of Sport and Exercise
Science and Medicine. Edinburgh : Churchill Livingstone Elsevier.

Krech, P. R., Kulinna, P. H., and Cothran, D. (2010). Development of a short-form
version of the physical education classroom instrument: Measuring
secondary pupils’ disruptive behaviours. Physical Education and Sport
Pedagogy, Vol.15, pp. 209-225.

Longman dictionary. (2017a). Goal (Online). http://www.ldoceonline.com/dic
tionary/goal, September 7, 2017.

(2017b). Flexibility (Online). http://www.ldoceonline.com/dictionary
/flexibility, September 7, 2017.
. (2017c). Classification (Online). http://www.ldoceonline.com/dictiona
ry/classify, July 29, 2017.

Lucardie, D. (2014). The impact of fun and enjoyment on adult’s learning
(Online). http://www.sciencedirect.com/science/article/pii/S1877042
814046242, September 20, 2017.

Merriam-Webster dictionary. (2017). Definition of game (Online). https://www.

merriam-webster.com/dictionary/game, July 29, 2017.

7 14 2UuR 1 WnsAN - Fquieu 2561



42 MNIENTITINTNMNANENAEINTADR

Macmillan dictionary. (2017). Compete - definition and synonyms (Online).
http://www.ldoceonline.com/dictionary/goal, September 7, 2017.

Martens, R. (2012). Successful Coaching. lllinois : Human kinetics.

Nakamura, J., and Csikszentmihalyi, M. (2009). The concept of flow (Online).
http://eweaver.myweb.usf.edu/2002-Flow.pdf, September 21, 2017.

NASPE. (2004). Moving into the future: National standards for physical education.
Virgenia : NASPE Publications.

O’Hagan, M., and Mangiron, C. (2013). Game Localization: translating for the global
digital entertainment industry. Amsterdam : John Benjamins Publishing.

Podstawski, R., Zwolinska, D., and Nowosielska-Swadzba, D. (2015). Problems of
safety and risk in physical education (Online). http://www.sportpeda
gogy.org.ua/html/journal  /2015-10/html-en/15przrpe.html, July 22,
2017.

Sullivan, B., and Thompson, H. (2013). The Plateau Effect: Getting from Stuck
to Success. New York : Penguin Group.

Szwejczewski, M., and Jones, M. (2013). Learning from World-Class Manufacturers.
London : Palgrave Macmillan.

SNZ. (2012). Good practice principles : Children and young people in sport
and recreation (Online). https://www.sportnz.org.nz/assets/Uploads/
attachments/managing-sport/young-people/Good-Practice-Principles-
for-the-Provision-of-Sport-and-Recreation-for-Young-People.pdf, August
15, 2017.

Weinberg, R. S. (2002). Goal setting in sport and exercise: Research to practice.
In J. Van Raalte and B. Brewer (Eds.), Exploring sport and exercise
psychology (2nd ed., pp. 25-44). Washington, DC: American Psychological

Association.

T 14 21707 1 wnsAx - Aquieu 2561



IANTITINTUMNINENAUIBADPARN 43

MsaAN1sANNGINEUANEN FeannasAnsnAsasdIuiaddy Samdnnsed’
Knowledge Management of Educational Institutions under Krabi

Local Administration Organization1

2999900 UYHEY” uaz anviing 151nAail’

Chawiwan Numueang ? and Sommai Prijasilpa °

UNAREa

v v
v aa

nnsadaARNddanlszad (1) WWeAne1szAuN19dANITAINS

= o o - Yy A o o = P
reanuAnEdarinesAnstnasesdiuiestiu Saudanszd (2) ineAnmleyun
n194ANN9IAINGIRIA N UAN AT ReIANINATaIdIuTiasliu daudansed
(3) Lﬁmqmwfﬁﬂmummxmﬁmmimmf@ PBIADUANEFITABIANTUN AT
doufinadiu Aandanszd ngusitet1en 1 lunsduaial Hun fusuwisanudnm

al
'

meg‘l,uamuﬁﬂm@"\ﬁﬁmmﬁ'ﬂ?'ﬂﬂm@\imuﬁmﬁﬂuﬁwiﬂmzﬁ U 174 AL
witesfleffiTunnuaenn LU AT dLLszInAn 5 52U SAnAITes
luusiaziiasnaowsisil (1) Aun19dnnIgANNERAYINTL 0.963 (2) Autlymn
nedaniannailanwingy 0.982 aBET I luneeziaya THun Araaud
Fsasiaz ALade LL@:fg\iquLﬁmmummgm

NANTINE WD

1. 32AUNN9AANIIAINTIRIADIUANET dainasdnstnasesdon
Fastusminnsed 53mﬁmm@mqu?wudmﬂ:lu'izﬁumﬂﬁqmwmuLmzmﬂﬁﬂu

Tnenannzsinunisdnansg liiusruy

‘iU AZANARTNINLTITA A12NNIEUNINNIANEN HMNANENABINTAYA 2560
“InAnEMANgAIATANARTHINLTTIAR 4121N19LEMNINIFNE W ANenAtsgania

*anansduminenaunaingiin

T 14 @UUT 1 Wn3AN - HQuieu 2561



44 NIEITITINTUMNANENAUINTADAR

2. flyminsdanispnaiaesaniudnm dainesinsinasesdouiiasniu
o o dl oA 1 o Y :/j ¥ ¥ a v
Fandansyll nudddeymeg lussautiasianimeanuaraaiig Inafunisizens
Wuiloyun Tunnsandunisuinign

o .

3. fatauauurnisdanisanabrasanuAnmn d3inesAnstnasesdan

v & o

Hesdudandnnsed nudranuAnm A adesiad Wusha uazensrianindniau
AAIATY : N199ANIIANING
ABSTRACT

The purpose of this research is to study the level of knowledge
management, problems in knowledge management and to bring together
knowledge management suggestions for the Krabi local administration organization,
Krabi province. The sample group consisted of educational administrators and
teachers from the organization, chosen at random from a staff of 174 people.
The instrument used for this research was a questionnaire with a morale
reliability level of 0.963 to measure knowledge management and to measure
problems in knowledge management 0.982. The statistics used to analyze the
data were frequency, percentage, mean and standard deviation. The results of
the study were as follows:

1. Knowledge management performed at a high level especially
systemized knowledge management.

2. The problems due to knowledge learning being a problem in

operation.
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3. Recommendations: knowledge management of Education Institations
under Krabi Local Administration Organization should have a clear vision, mission
and strategy.

Keyword: Knowledge management
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Abstract

Good of management leads to the success of any business. Thus,
this present work aims to 1) study the business operation of the 15" infantry
division housewives community enterprise 2) analyze its business situation,
and 3) study factors that affect operations and 4) determine the guidelines for
its management. The techniques used to collect the data were in-depth
interviews with president, secretary, and 2 members of 15" infantry division
housewives community enterprise, the president of 15" infantry division
housewife club and the head of civil affairs office, a total of 6 key persons. The
results revealed that this enterprise’s management is through committees,
produce virgin cold-pressed coconut oil and cosmetic products from that oil,
did the income and expense account and most of their customers are military
families. The factor which affects the operation and is also its strength is the

use of local raw materials. The weaknesses include aggregation, turnover of
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leading members, business competence of members, products’ standard and
distribution channel. The government agencies’ support serve as their opportunity
while cosmetics market competition is the threat. Guidelines for managing this
community enterprise include transferring the business to the 15" military
intelligence unit housewife club to still produce original products and develop
them to get the notification receipt number, modifying package and label,
increasing distribution channels, producing new products and separately registering
a community enterprise for each housewife club, promoting knowledge management,
business competence for members, and OTOP producers/entrepreneurs

registration.

Key words : Managing, Community Enterprise, The 15" Infantry Division,

The Fourth Royal Thai Army Area
UNUI

ananunisaiagNguLs luRuRdImdaT uaunALE nawinLNag

Y o
A mwmwmﬂ,wmﬂumm mn‘tumsﬂgumﬁmmhﬂmmu,@ FneAH
ﬁum‘luwuwﬁwiﬁmwLLmumvﬂm IﬂﬁlLL‘JJi@ﬂ?WMﬂ’]ﬂﬂ'ﬂxﬁW@WM’]ﬁ‘ﬁ"mW 16 11114
NAINANBULAE AN NSNS wazAsuuINUae T unaInanunes Ui 15

54 6 o 1 o A dl” a o :/, v
LAAIEANIUNITUANINANIEIAEALLDULATNIAITNTULT Aatiulutiaed w.a.

o o

2548-2556 NaMiNUNAINAmAIuliaduns AR iR UNaInan3IuN 15
. o N R d2

NASINNNAT 4 uaz lfiARauiing Mg TUATNAINNAITIATII W ANLANIAANTY

g3luvie aneiaiiu AandnlszaruAidus uazAtasusies anelsnys

o 4

o . PRI a | = o A
’Q\?ﬂ'}ﬁﬂﬁwq’luﬂﬁ‘muﬁ Lmqwm\‘iﬂﬂmLLuxﬂﬂﬂJ Imﬂuﬂm‘um“ﬁ’]ﬂ’]iﬂmW@mWﬁﬁuw 15

Re

Q@% ) ﬁ?ﬂ@ﬂLﬂ@Wﬁ“”@i‘IﬁlV}ﬂ ANNDVNUAIAN mmmﬂmmu muuuqmummmw’]

fifmanszanemseuAquALTATalTna aran usiBana wazasaan s liings

7 14 2UuR 1 WnsAN - Fquieu 2561



58 ANIENTTININUNINNAYINTADAR

v 12
I~ o 1 |

wadoulng lEfinamrauaFaunluiun Namdaauslud wdiinuaesnnaana

¥

A A o = A Ao o o A o
wiaNuAdaN Bufulsznatatanluiunsaud At waun1alf iauiselé
1 A A o 1 1 @ 1 d” dldl o voa 1 v
dogmaequiaansaunia waatnglsinnsmeulnd luiunndellAududandng
Wuldlien dezneuduanlddaendelunisesnluinieiunis uenuiag

Y ] 128 v = v a 1 a £ o 1 n’;
wrifimdaulngiasinanevizaliitinissinge nmeluiBnntiwinaeanio saumi

[ o $% 1 o o o [ dl
wtiueelfsunguiuliiewineuluwiagusiuliinunaswanussui 15
WA LA TN AULR AN AR AU T UN NI AN AL UWA SN A NS DU LA TAIA1D 1NN
Oi’ o b [ 3 [~3 1 v 1 = 0” ] = L) a
ndunzwinanafududoulsznay 1w wany Asne Ul @1 AeNLingedo

a o o

uaziaiu TnaddngilszasAine iduanineilszanaananainisn s lomd

o oA

lusuianisnaireu ivewdduaiemeliunanndnudtion wazndrAnyineld
o a Ao g & do a o o = P >
Trnaunieylunundunevuesdan Aamdndamnil aadunsszeanasnand 14
Linadsslaniuaziflunisinse i lddudssanauluiui naenauidinang
v o eaa | | = N %

pNANRUENATTNIIensuazl sz Tu Tudaananst 2557 anndnusting
MHsaniuannzifaunguiduiainiaguauiudiineuinensainenuedan
o o P~ a a Y ~ o & A %
Fandntnanil luwisdaviaguauuiiunesnanuissui 15 fatiive i
nsanfinanuaesng liiunisiusasmunguanauazitenialfiiunisaiuayu
AINNNATT (TNTHUHTIUNYNTLN A1INBINANIINLA 15, 2557 : 1-2)

29 1lafANNIANTEWIIUNINgINATBRA AR NTUUHTINUNBINANINTIILN 15
alaidinud wazeald a¥remelinuiuenliiuiann@n esaindnauiia@usii
Tufssnnlsinnn nqugnndaulug)idunsaunianms launsnaenanainls
i@ idlnnsg e fuses Usneuiussndngnnaanuainsm

Tuginusne MAgaiun1sdsznaugsia wazanndinfeslaniinaminniding

'
o

Faduallmlaenusaudledadslanfinaniuaise (gnaw Auninine, 2557)
AtiuiNINAAURAgNIUUNTITUNINANUNSIILT 15 ANIDAANIIGINATBIG

v 1 a ] o a vy v ] o A 1 o
1mﬂu@mm gannmunnani1sliifinantinet1989El nannaudI AWMU TELL

wisrrgiaguruluiuiliinaanudiuuds dseneuduuleuieiyuialudaqiu

T 14 21707 1 wnsAx - Aquieu 2561



MIANTITINNTIMNINENAUNIADPAR 59

o

‘Lﬁmméﬁmmﬁ'mﬁmmﬁu%mmmmma‘mmﬁ’gﬂ@:ﬂ@m’wﬁmwﬁwmmﬂmq
uAzIUIMEI AN L‘ﬁ'@mmmLLﬂqﬁuL%qqiﬁﬂiﬁ@ﬂqqﬁﬂ?xawﬁmw Tmﬂmﬁumumﬂﬁ'm
B9ARINTAIUNNTLF UL 9 s L ANENINTRINTELIUNITURR NI UINARS DU
N13131M139ANN9Tua9AN1T NsiuIRane wazlanianisasyulusiadseme
(zﬁ’]ﬁmmﬁmmmﬁguuﬁ, 2557 : 12) Vﬂﬁ%muﬁwmmﬂmm@mmmﬂ'@u
daumitg dugtunifaunaguay Ing L@Wﬁzﬁjﬂi:n@umwﬁm"’mwﬁqmﬁmﬁmﬁﬁ
anulunjresdsemalnaiiudaviaguan (7 wedina, 2557 : 1)
V\iifuﬂﬁ‘iﬁﬂﬂ’lLLuQV]’]\iﬂ’]‘a"%/mﬂ’]ﬁ@’mﬁ@m\lm\lLLQJﬁ’]uﬂ’ﬂ\iW@WM’]Tﬁ"m

15 AgdaandrAnyuaziiudezlamisentsufladoyuiuazdiulgenis

=)

ANTAUIUNNgIRATesd A RagNTRAIN a9 1R UszAnEA T NNINETY Lile

[
yva o

nlilguatlsznaunisia ann@nudiinudendnuazseliniuas naanau

1
al

a v aa = Y o o o o b a o % o
memwmmmluﬂum@‘umqmmwagﬂgumﬁmm”Lmﬂt:ymLLma‘ﬂmmw

o = t:ll o o v d’lo/ a v Y6 Y o
Jumaluiundamdntnewnwld wenanniigsdaegsnasname iy Uevanmuly

) = o

Tugdoulfidemdaivianviaguaunsitiniunmsnguil naliifianig

=
=
=b
20
Lo

v [ £

WnunAssgiagnruluiungvaedszlanddonisufiladymiasnlaiasly

FAMIATILAUNALE

o

mnilszasa

1. 1eANHIN1IALHNINUNINgIRA a9 a MR AT ULNTIN U 0N A
NIV 15
2. WWedAneianinni1snin1egsnaresiaunag s tinunesng
NN9IUN 15
P o Aa . o a = a a
3. ieANEade NN HAAEN1TANUUIUNINGIN AV A UN AT DU
WHTINUNBINANINTIILN 15

4. AN IULINIINIA AN aMRAgNTUINTITUNBINaNINEILT 15

7 14 2UuR 1 WnsAN - Fquieu 2561



60 ANIENTITINIINNINNAYINTADAR
aa a s
26N19998

f iy anud Aty Taun

1. dsrsrudaruiaguauuiiinunesnanuissiui 15 Gaiuedn

v
o o

UszauTnaufinumeLn a1 neswanwssud 15 Lﬁmmmﬂuﬁﬁémmm
LLm@LLm”uammun’wﬁﬁLﬁu\i’]w@ﬁmuﬁfﬂmmmﬁ

2. memﬁ@mﬁwmuuﬁﬁmﬂmwawmimm'?i 15 iflnsann
LUt AsuRRTeUNNIA TN EN9HER NsmAna nMaRuNATTYT

3. mm%rﬁmuﬁwmmmﬁmﬂmwm‘wmimuﬁ 15 4749w 2 AL Feih
il U TARUAZ NS AAAN B L NeAe TR AT LLﬁiﬁmuﬁ@qmuLLm?j
Budns

4. wiammsviautindaaRaniswadeu neananmesui 15 iesann
Lﬂwﬁ@]LL@%‘UEm@ummmﬁmwmmnmmnmwawWimuﬁ' 15

5. UszanuanausitinunmIsun ana1neananmssui 15 AuLTaqLu
L“’f‘immmﬂué’gﬁmumuimmmLL@:@LL@marﬁqLﬁuﬁqmauﬁ%uum@mﬂﬁmﬂmwa
M3 15

e .

6 Y Y ° o AJ R4 a
ﬁ“JNZ\IJSLM?JﬂH@ﬂu@WﬂEQ 6 AL T9a1N90 WidayalneaiUN1IATHNNY

al
1
a

uazN199AN1INE A MR NI ULNTINUNBINANUT9ILN 15
dl I =3 v A ca K
wresdalunisiiusnsandeya Ae n1sdunwalldeangluuy
4’ = v b4 Yy v 4 { a g
nallAzaa31e mvaaeudeyauuuaiidfiulieyaannunalana N1s3ATIL

fayaarnnisdunimn fanisesiitenuazaglnudnnlezasd

T 14 21707 1 wnsAx - Aquieu 2561



MIANTITINTNNAINENAEITADPIR g1

NANSANE

masiiununegsiaaHaRagaTuuTunamaNINg SRS

%fmﬁ@ﬂ;mmmﬁmﬂmwmmmﬁm‘ﬁ' 15 Gl‘uﬂ?:ﬂfau'qiﬁqmﬁiu,l,ﬁi
nasl WA, 2557 dAnlaseai1eeddAnisuuuAniznssNnisinng nedidszeu
FusuualtunINTLN @1 NeananMenL 15 Arssduvtslizandaiviia
ﬂ;mmmxﬁﬂmzmimmiaﬁmﬁmﬂmmflum@mﬁﬁqﬁwmmmmiqﬁ”umm
GREN siatresnaswanmnILd 15 Sdrusuaniinaiumeieasnzidou
Favnagutu 7 A L dszsnuuazanznssunIsiInInau at1elsfia
ﬂi:ﬁ'nﬁmMﬁ@ﬁmmmﬁmﬂmwmmmimuﬁ 15 srydnananudinuzesnes
NansITLT 15 %\1LﬂuﬁmﬁmmﬁmﬁmeﬁmwmuLu\iﬁmwmiumwimmmﬁ”u
P29EN 146 AU AeAuTnIevRaguIuitdiag i ETnedelunsannzden

FANVNATNTUARN

Yy
o o

Bamnaguauiianastun T maswstwiineams saduiedn
ANVTNUN LN UNGNERAT DTN ?/@\7Lmizvzwmm‘?umwﬁﬁﬂmﬁn?mwﬁ@zjmu
w1 laBomarannziden
ﬂizmiﬁmuﬁ@ﬂ;muuﬂﬁmﬂmw@wmimuﬁl 15
mﬁﬁmmmmm%mﬁmmuuﬂﬁmﬂmwwmﬁm'ﬁ' 15 1fenta
fuRanssuNsRARUAZ SRR TS a T LA KRR L
ssdunsniaaiaduiudaulszneuman iy ay FNeNLT ATNTINGINY A
mLmﬁlﬁﬂﬂmﬁmmamﬁmsﬁﬁqndm LﬁmmnﬁqLmumm%mmﬁmmmqﬂmiw
fumNiﬁﬂhumi?]nﬂmmmmmﬁumummzﬁ’]ﬁmmmLzﬁuﬁmuﬁwmmnmq

' A o

BAZAUIALIDN AN LNITHARNARA T AINAwNauiu Usznaunulugng

a ° v o A o w Aade a A o °
‘Muﬂx‘i“]ﬂLL'ZQ:;@'WLﬂﬂiﬂ@LﬂﬂQﬂuiu'W\?Mq@ﬁmmquQJ mqm‘l.lﬂ@utWi’mLﬂumuauN’m

v

I 4 a a o fﬂdl Y o a = dl I~ 1 ] a Y6 ¥ o
"Nﬁlﬂ\‘mﬁimﬂmN@mﬂmsﬂWi‘DQMQWUINWMVIL‘W@TQEI’&QL@?N?’Wiﬁiﬁﬂﬂﬂ?:ﬁ’]‘ﬁu

'
g

1srnauAUNaLEE N A519A NEANNUSNA Tz NI Ut e Taslsv g mu Ui

7 14 2UuR 1 WnsAN - Fquieu 2561



62 ANIENTITININUNINLNAYINTADAR

UANANDANITNLNTINBIAANAUIAAUNIHNARNARA LT FINE1D LAZFABINT

o

AAIIEANLAINNIFTALAFIAIADN
“ =l a a $3 dy Iz a al o
L AABNNARAUAIIINI T uN T U A AU A NaL laus TR e Ty

a

a2 1 kS [ Y & 2 o & ¥ a oy
NI7LAR HIUNTEUINNIAENY uaateen 1 ingaL lunun iiRaLselaai (4
1 & ¥ Y v o ar c‘d’d o 3 % g 1
Toennae 190w [dasanuduniusnanugausasAz ...
Useanudanviaguauuiinuneswanigsui 15

MMEANTHLIIBAIUNIIRULA TRy ra93ar Ui aguauudfinunesng

£
Il o a

n1931uR 15 THFunisaiuany RuyuBuiiuiedadngauuazginsniuiegou

q 9

o o o

AMNFUINUNTINUNTNILIN ANNBINANUITTILN 15 AN YT IUANEUENI9aY
1 A o &K o 1 [J [ dl Yo o A

grensuwULdne ) Aetiuingefu-anaene wazAuaunn e lisudszdimen Tu
Hanrintrydedraiduszuy Alanlauivaranduluulunisudnaiasialy
fayan1enisiuuazinydazagiidunainen wazudalunlszguliiandnnay
Tnesinnu atnglefnsaldnaznnlsarnnisanuiraduan i i nuaz la syl
LUUBL

N7ANHUINUATUNITHAR LA LR WNTRA R MALAA AT G RIEIAR
a v a 1 1 = v v dl a
Aupnatinlu ianauinlug lhefansnnannaAuiinnseesgnan A lunauas
3 -4 ANADLAAY ANITNLNTINWTIN NN ANAR LULAazATIUIeN1s 6 - 8 AL
1&5uAmaU LBl uinanludmns 300 unFAedy LARSITEINARTIWFEaN

TAwn tdunenioainfiugnIananzngie wasnandneiATad419199

T2

=

doutlsenavaasidunzniiaaiadu THun atinunune ayauldlld ayni

ATNLNGARANIENAUNUAIL NAWAALAY UATNAUNTAR ATNOILNI UATLTFN
d’l a o rdl a 09// ¥ ' 09/ o 2 o (=1 ! o e

wananiaaTnefnanduunass W nsduseninatmiuldsnduniing

ArnaLTduNenEaiadunantinundig uazuannayulng druiugiinenl

'
a o a

a dl ¥ 1 y 4” v v o o A o ¥ ©° 0’1 o
mm@mm'lﬁnmu”lmgzﬁ“\iﬁn@mnmumlummmﬂ'mmu AALUNANN LTNIUTN L

q

P o @ & o a & oA & Ao A o o =
UENTNANALLILAR u"mx‘V]@ﬂsﬂ\i’é/\ﬂﬁﬁﬂ@qﬂﬂgﬂmuiuquﬂqLﬂﬂﬁu@\‘]@ﬂ RINIALTRENT

T 14 21707 1 wnsAx - Aquieu 2561



MIANTITINTININENAUIBADPIRN 63

]
o a A

AudnnALaNT wazuIaAusidsgaani udAnlunganny aouindnae

Q

NFAWTNINUNTUNUTLN A1 UNBINANIITINLT 15

E2
a o

“LHRRRINUANY AINBDIABTAL d19a9tdenAnsa iy Ussnn
winlug withufiugasdnszanifley 8 Au Bau 9 fu u1eafsinATy
mm%ﬁwqmummu udauslmzdne A lAAmaLuNY Fuaz 300 vmAz...”

mm%fﬁmuﬁfaﬂ;muuﬂﬁmﬂmw@mmim‘uﬁ' 15 Pl 1
nesluudunIat MR Ea U NARFuaTANe Aduiing
Honaazidantlssinuansuet ussasinel Bunm uazsiaiaming Asuanslu
P71 1 wamFTuLiai 7 Uszam Wun dsuszwioaieifiu uenurih fu
11397918 ATHLNgaRanti 5 ayffiou uazumuyayulng Tmﬂmamﬁwﬁnn%yu

= = = A oA A o o . aalgy
AABANNTILAANTIELBUALNEINUTDNARNIUN ATTNATU anudsznau 7514 19

AR WaAINATYANHAINeINANUIIIILN 15 wanaINtNARS U uEaE TN

v
a o Y

Hasdnwarannandumaanigiliansau Judiun19n1UKATIANLIENANTUIANN

34

v a o dIQI ] a v Y dl d” o
Fununsuanuazinlshsiasns dadiunisnaiafaanisliideuaniiiadiaaiuiu
10 Twnndusmisdedsanesulad WHun wadla wazlad sausisnisuuziin

AuA TRt ANTN FTTN1ITARINUNE AB N1TULATILAZLINTIARIRWAN LT LA

¥ v '
¥ o a A

anéin MataNnEniAuAn lldmiheaglifunanauuniiesaz 10 vesIAINE
T

« unlthuiiAud ey dreneldFIaen 10 wWefFus amnmanne
ol Wieedae uusinitews augan wremialasd nana..”

ANNTNIAMNAYNTUUNTINUNBINANINTIILN 15 AU 2

7 14 2UuR 1 WnsAN - Fquieu 2561



64 NIENTITINIINUNINNAYINTADAR

M99 1 T1ENTUARAUTLAZTIANRN WU

szian . e . 51A1
ANBULUTTANUNUATAUIA

NRRATUN U

12
o o

U uNEn0 | ussyluaananadinlalinaes 21m 150 iadaes | 150 U

anmifiu usrqlurananainladfuaunm 300 adans | 300 L
= H = 7 = =
ATHELIN usrqlurananainladfuaunm 300 Hadans | 250 L

AsNtingeRone | ussqlumanwanasnladifuauia 300 Hadans | 250 um

Arutingaliovih | ussqlunszilnwanamnauim 10 n3u 200 UM
iy U999 lmanaainAguaua 15 N3 390 Un
ayfian ussqldnseunanafnAwagy 1A 70 N3N 35 UM

ANINNITENNEINAVBRRIMNAGNTUUNTUNDINANUIFIILN 15

AINNTATITH SWOT iiieszyqnuds qndeu lania wazglassnaes
a a 1Y dl e ¥ ¥ =3 o o d!/
g mnaguIUuNTinuneananunes N 15 §lAdun1ealliaduiiunseiunei

qaudeluniaaniivan un annEnianuyuinlunisinenu daauansiand uay

v
a a v

p o a o algoa % &
Nﬂ'l’m@’m’]iﬂumm@mmum u@ﬂ@qﬂuqmqﬁuﬂﬂﬂw%ﬁﬂ@ NI ANNITDNRTD

a

1548 luaatu AuANqnaa luA N HAR T LATENAI 819NN ITNT R WAL

q

WUHARA N UDILNTINUNUNT IR AT I8 WAUN A LA

qaew Hun axndnsungulireauineiniiiasaindainuieeaunsg

v ! ]
[ T~

dl = a ! 1R a ¥ & o 1
DNALAWNNUN @N"I‘Hﬂ’&‘)uﬂlﬁﬂyﬂ%ﬂuﬂmzﬂﬁ‘ﬁ‘ﬁJﬂW?Uﬁ‘ﬁ’]?ﬁl‘ﬂ\ﬁﬂﬂﬂﬁﬂiﬂﬂ\iﬁ%@ﬁ

U
' ]

nnsaumuiaazaiuadluineandslandineannn sz lumheusaiaxn 2558

o «

WATLNENEY 2559 ANNENTIAAINAINITRTUNIUTU9997a ANHINARI W]

v
o

= o ' o a A o ¥ ° o 1
LV‘]T@\‘I@’]@’N%@\‘IHQN&I\‘IVLNNL'ZQ"IW]IU‘@“LI LLWQ@Wﬂ@WHﬂQWN@WﬁW?m@"H T']N‘VNVLNN

T 14 21707 1 wnsAx - Aquieu 2561



MIANTITINTUMNINENAUIBADIRN 65

imraanNnaInsgulaiuses nanistszneunisdiliainnsaaienelinuiuen
1HuAannTn

Tanna MHun nisatiuayuaindriinaududiadamiaauananuas
PUIALAN N1TIANANTINDANFTIUBAAIAVANLRINUIENUNT IUTEALNBITINLAE
NAINNAIA TINTINTZUE AN N R NHNANNUNANTTTNL 5

gulassa lAun Auasinlunaian@nsineiesesdians

“ < @ o ' ! o v ' 2

.. aaudvaniluius A nnaunTen g 59w usiwalendnel
v [~ 1 = o Aﬂ’ o o 2 %3 a a
vwiiuileyyesinieuiy iAredd1919nsa l9a17a1AAINS250TI5 HANIN
usield Al reiaranuds davitluanseuns Aaneg 13 gnArasladulaninay

o

[ 1 é’ a 1 d+ ‘dg/ d‘ o @ v A 1 o
NAAIAN 18T BNBENIALITLATANA19NANYAINUAY ITIAeN WUNTUNUGY

]
a o

d‘ o v = v | o 1% = o o
LT@\7\7'774!7/770@?ﬂ@ﬂﬂ\7ﬁ@\7l?ﬂi&3‘@ﬂ£ﬂ@3 Z@ﬂ’]ﬁﬁﬂti/uﬂ’]?z@Zﬂ@@ﬂ?’]u”@ﬁ?ﬂu
' o o g s v o AAva £ Sy o
UANUIENNITTEALILI N 7 quﬁﬁuﬁqtﬂuﬂ?@ﬂﬂqﬂﬂu u@ﬂ@qﬂuﬁ@ﬂqiﬁuﬂﬂw

aanmwaga. v linweseld dluselfiang dee Wiuithuez...”

LAINYNNTIANMNATHIUUNTINUNBINANITIILN 15

aqeNANAADNITANTUNUNNETAAUDRITMNATNT U

NAINANUITTILN 15

Tadeaneluesdnig Usenausioy

1. Arndinudelunissunguaeani@n insznaninauazdigald
v o ] 1 a U a wa v d‘ dl Y o
feverdandiuianusedanlazesanidngne dae djuantinnniunlaiy
NOLYNY

2. AN IBNI9A N THWUIBIANNTN Nz BLINANAINA viog
HANAWIINIIANHIUAN] 20 ENURATNTULITALAINENITS

3. ANNFANINANNNTTRaN TN lunsdsenaugaia Tnaanizinunig

Nam sz linsruaunisndnidss&vEnn uaznsaanlunnaiaduinsgIu

7 14 2UuR 1 WnsAN - Fquieu 2561



66 ANIENTITINIINNINNAYINTADAR

Weaiu saunadinunisnatanazinlidudnaasnguainnsnaiuinglfasing
.
LRGN
4. n133AN9ANNT nszaae iinguilunasnansg Naztananliny
ANTNANTUGTU

5. LARAMTANLATRINNNE FUTBINIATFIUAS ] iNT1ZRUANL TN

v
v o v a a v

Aﬁl o = 1 b4 = dl o v A
\wIddelnguNnEAILAN AALENERFUA R egNFee HnaTiluFuuda vive
IFFuiAsaamnneiusesis o denaiasnsiulaliduiisinalunisiaensedusi

6. s uFIMLAaN N AN INLATAI BTN NS T NI ADININ

Audn WngaA IHRLAWAY uavhvgranenniising

o A A v

“. JAdEAIAYABTENAY ABNHAIINAINITY ABIFINUTNFINIAYin

o
v

o % [ 1 = =2 a 1 1 4 ! 3 k74 < a 1 &
9w Gl uln@nseilenilamy eeluls ngudeaduude 8netivae
o A o <y Y o A = T @
Fananingideleinniuaiy dannan Iu1nsg1u gaugenensziily

P T 19 S o "
assTuTATeNAe N 31T veviiTerminiee. ..
wieminsiautidafanIna iz neananssLn 15
fadeneuenesdnis dsznausos
o _a A Py = ° , A& A o edaa
1. dagAunm lidiauaziinmunn ezt lgnisuanuansusina s
ANINANNNT AABAAUTILANFUYWIUNIIHER
2. meaduayuanmiieunaiy mezvinlinguldifunisimmnlu
Ausine FaiudselamisianisUsznaunig
3. Auaviulunatnd@uidszsinniesesdnans imnenzinliguslnal
A dy a v Y a dl dly a v a a
N1@aeN NI T RUAAINENARIEBY WNUNTTORUANTDIAUNATNTU
‘. ANNIANAL 1A1TAGAL AINHUNUAFONIHAS FOAMNINUAL
AuNuAUAT udain1sraeinanainuudg1uisnIguen (nleun aqd.
waduayuluGeesivg Aidudeaeetsslamiiungu guaeiifugnilsziau
wazaNeEnsuInTl lusaaeTeId 18 19lgeAy...”

AINYNNTIANNAGHTUUNTINUNBINANINTIILN 15

T 14 21707 1 wnsAx - Aquieu 2561



MIANTITINTUMNAINENAUITADIR g7

WWINNMIIANISITURATNT U UNBINANINTIIUR 15

Lmemmﬁmmﬁmwﬁfmmmmﬁﬁuﬂmwmmmimuﬁ' 15 nasvinmedi
4 Tneiawfilaq peaumniLRAnsnTadeTiinaren s iiuny Vlz/\afjﬁjsl” funnmnd
Pitannsdiusiall

1. AMUNN9LEUN9RIANNS

1.1 wanaanzidawdaviaguay Ineldausuustinuusazuiae

Tunszasnasnanunaud 15 Timunnansnslszamisaresiaies waz
wnansulafpuniandsznaugsialiinntunisaansdewdudauiaguan

WENLARZTNIH NAAINNALAINLATANNNARAIFN 1UNN91EN99ANNT Usenaury

v
aa o

TuilaqiiuusasuieTun 189N INaNIITIuN 15 ANAvnAet9nn9s
z & Ao o ~ - y o X
Fangzane U UNAImMIRTNAIL 82a1 WINBIN4 LAAITAT DNAAAIAIENITNNIG
o a2 . : d o
ga lnsinuanandnmbeaunsasing Inesndungulva)isneanativesdms
FarunaguauwitinuneInanu19sui 15 e uiiiuun danliaznan
MIEAINITAUNNUAZNNTLTNTAANIT Uana T syauad sulatinummisun
ANVINBINANINFINUNTS LauauUanLiadiasTiadauiaguauusiituneana
A o & N a a P ] a a
NN 15 A9l n1gaanzideudaruiaguay Wildaetivesiannaguay
= o A a a L = ¥y o 4

wileuiu A Farunaguruwitinuneananussun 15 uazlisefatAidianan
Tnaiszymaneusaz o Iunss

1.2 analaugsiareddamiaguauudtiunasnanunss i 15 Tl

' Co S < &

TUINUNTIUNUITUN ANUNUUEIT1NFRINNNII9N 15 BarTluniieTumdoaaumsa
naIwanmIT91uf 15 iasannaundndaulunfuiareusnuiunisnanidu
witihusestusuAINgne Anslsgsuansuuatinunsun @a1amdlednangas
19NN 15 HluAMEnITuNIsEMIsA LA 1N s30T wifuR ateey
WHEUNNTHAR N17AanA NNTRULAZTTYTI0Ra MR A guILLdTinNuNaINaNINg

!
dl 1 1 o a v a Y o a
21U 15 tlana N1 a uAan17a NN w 1A FeR1HAN 1 HRe WlHUI N TN T

WHTINUNUITUN ANINNUILU1INTBINININTA 15

7 14 2UuR 1 WnsAN - Fquieu 2561



68 NIENTITININUNINNAYINTADAR

1.3 duginn13dnniaAaneg e liinsaniineunieganazesusiin
' o a 1 v 1 v <3 QI/ S Yo a
usiazansn arusnanduanuse Ll lfedadinudeuasdiiu uddnanndn
azilasuulasly
1.4 \@INA39ANTAIINAINITD IUAIBNNTHAR NIARTA NI1TRY
o = a & v 1 a [ ‘ﬂl v [ a a
uaztityT uarn1stsusedAns unaundnudiiinu e liiaunsaniiiugsia

1Faeinallsz@nsnn

1 v
a

15 audinlirusuudfinundaountas WHaunzdawiuinan
2 d‘ o d' a o o dll = Y as o s
flsznaunis wilsAnuavilendnsined iedleanialdifunisatuayuainniniy
2. AAUNIINGR

2.1 usnunfinn I Funsane leugsiafiesn N s nRA R AN

v '
A a o ¢ O o ¥ a o A

AB LARNSUTUIHUNENE1 TR LAZHARNTUTTLATENEND NN HE W sznay

¢ e e = 2 o edhsaa o =
agunduAInane Weasanidunanineinl FLITNANUNAINANUITIIUN 15

FNUUIE

¥

2
dsznavAuiiunaninenldingaunialuiung

2.2 ansuudtiunlAfunistraleugsiafiesliulganssuaunisuan
Uildnnsgu e linandueiindunzninainiiu uazndndueiiasesdnens

= 09/ o o 1 % dl o v ° v
N@Qu'ﬂ?Zﬂ@um@\iuqﬂuﬂdﬂ@’]'ﬂﬂL@“ﬂﬂiUiULL@Q@Wﬂ@qﬁqﬁ‘mﬁ;ﬂ Ingnzazni 19

=D

a

a o a4 & a o o« g o o -
U IﬂﬂLﬂmﬂqqﬂﬂlﬂqiuﬂqﬂ@@ﬂsﬂ@N@mﬂmsﬂ LL@:L@ﬂﬂizTﬂmumama‘mLuu\ﬂu

3°¢

NNNTAATA

2.3 1IN LLﬂﬁﬂumuqﬁ”umﬁ'uj sneAnot e iAot
dsrdnming uazmndaonamen liimunnszusunisudnielildunagiu
A1) ANLILANFUAY LY B8, NIATFIUHAATUTITHTI 1A

3. ATUNITRANA

°¢

o

NN9ANHNNUANIUNNTARI AR MEULARSUTIAN A 1NN UNTWE9aTA
@ A o & A ° aa & o o \ o
WIU LAZEARNAUTILATANAND NN NAIULT N LRI HUAINANT WAGT

' '
= a

3.1 dFuussainailianaanuarianuiuade e uyas

liidusuazhsgrananifizing

T 14 21707 1 wnsAx - Aquieu 2561



MIANTITINTIMNINENAUINBADPAR 69

(% [

32 dfuaainduailiiatgeainiargnsiesniulszniAnszngas

o

ansenug e liidulnindediiduasanguuny naanawfindssTagillunig
dl 1 v ul/ v 1Y a
nisma1anTaeaseAdNsiulaliungzing
3.3 NANTRANNN1FIANUILRUAT WiaLRN Tantalun1snIzane
a v o dl % d” ' a
AuAllgamanaindnagunanis
“ L ARUNRAINUIEAILENNTEAE FaNYIINENWARY [NAADIST TUTY
luunFanfiannzilauuanandiay ws NI Il uriuA Te 38 IMNA TN T AN
k3 k3 d’ 1 d’u/ o ] a o e a [~ v o nz%/
BAIAINAILTANUILNRINA AVUNARATUTIANA 1N19 9nn. 11y wanainil
BN UUAAS TN INAFDIWANLIBUD WINULARA DT TR U WENLINITAAIA UA3
A iiiaaa et dremennanfaingugiv lulaweaunidne aulusinnd
d’ a o T [~ 1] d’/ﬁ‘ v Q, 1 o ”
warunaniuet v uetainaesegiau vadiunaea. ..

1L ANUTNINUNTINUNIILN F1TINBINANUITIILN 15
dgduazailsaua

masllunumMesiaraR st AUt unawamnssf 15

?J?N’W'viﬁ@“];N‘ﬁuLLﬁiﬁ’]uﬂ@\iW@Vm%‘?ﬁUﬁl 15 AnTATIA31989ANIS
WULARIEZNITNNNT fa’mLﬂuL‘wa’]:mifni”mrﬁ%ﬁmuﬁwmuﬁﬂummzﬁuLLu'ﬁm
anesna oﬁ“\nfumi‘u?émifa‘fmmﬁ\mgjmﬂiﬁﬂﬁi@l,l,mmﬂixﬁﬁul,tm

o a

ATUZNITUNFTNINUNTINUNITLIN @W?I’Wﬂﬂ\iW@V]M’]i‘i‘qUﬁ 15 daun12ALHUINY

Arun1sRuuasiydinluanrurasmanisuaseiy meate WlEdan Ty
] :/I dﬂl a £ v o K o =
agnafuszuy Mallenaidumezanidnainaannzasiudinlalunisiunnioyd

d e ¥ 4 2 -

Fasssnatatiiuilymnnulaeialiaesdarufaguan (sana wanuasn o
ANAWAT, 2556 : 10) NNTANRUINTUANLNITNANTNIIINNBHUNNTNAR ALTTUINGY
LRBNTHARTIEN MBAIUL sz A T A8 T1N17 AN WY AU UL

o

F2T9N19M19U uRUNTHRANA Setaaanfiuunsuanandan (s Inaassal,

7 14 2UuR 1 WnsAN - Fquieu 2561



70 NIENTTINIINNINNAYINTADAR

2553 : 154-155) R1AAALIUNUNNIHARTUAL 300 LW LHaannanniluAnE9dumn
ugaat w.A. 2556-2559 1a9aandatTnanTl (AN UAnIENITNATANEN, 2555 ; 5)
nsaiinuiiuniaan ludsunandusiniunisfeaiuusg

Ansiuazeaan dounianunsIAILIeRasnAINH B uNTNARLAZ N LN

a 1% 1

Feanng dadinnisnana lag IHidauani aTeanunuNnn TsnnAuattnunesdedin

aaulaud THun wafla uazlal sauienisuusihduinlaaann@nde wamsinei

1 v

U8 AIUITN1TTARNUUNY AD NFVEATILATLIINFAARIRUA LA LAGNAN

a
1

IpaaN1TnNUAUA A nea IR S UNARALILIUA NS aEIAL 10 ABIPIANINEAN1MLA

mandunuiInaneaumnee ussiusinedenainnsnaeganuanlauay

v
= v a

funumsianissindulatensfiding (nen argnedlanns, 2557 : 77) 281N

al

v
14 a o

Audn doaliifinlnalildeyalsznaunisindulaiaenaaduin anviedaiuy

al

|
A & o =

ATBIH TR NAARA D (WUnais q1lm, 2557 : 127-131) N3ddTNN1IAAA

—

Hunnsnalaayanaiinlfidiauazainnsndeansiietnadnian fistnisunalng

'
aa

o 4 A = = = a o
Uﬂﬂ@“]ﬁLﬂum?@ﬂﬂ@ﬂ’]ﬁ‘@@@’]?ﬁ/]ﬂ%@mLu@\‘i@’Wﬂ@’]N’]?ﬂ‘ﬂﬁU’]ﬂLLZ\]%‘Hﬂ@J\‘iSL@

a

13lna denasian1sfuiuaznisneuauesiilsz@ngninuinndinisdeanssiag

L o3

&

408U (4RINT NOUTAL RS, 2558 : 269) warmslaEnnAuAusdedanneaularl

o o

aia Y o o d‘ 1 Yo [~3 =
Andudunfianldnuludaqiiu ilesainaiuisnuninszarglidnauazenida §
v 0I 09// o v K 1 % dl YN Y o a % a
Funuan adadinfenguulmung lyninninan arwnsnldliduauiuaziisnig
nniszinm (nlngn qannuzde, 2554 :167) NITWLNNARDLWNKANNNNFUN LTI

N3dAUABNNNIRATA Nsfagniinauang iansygulininamunglfaunenany

| a aa A

uazanusnE WA WIWNELFINA (BUqM WuWA, 2558 : 95)

9

ANWNITUNNFINA VBRI ATNTULNTIUNBINANMNFIILT5

qaud0R A R NI UU TN UNeINaNIN9IILR 15 AN axnEin

a

= ' = v a = a a 1% Y o
NW'MNVJINLVII‘L&\?WH AAuanlAa uaziauatuisnluntsuanduan Mingau

Q

¥ A

Fardne lufiesds dusnlanane lupuTuNaRA 9 LATa9419199 N E9INTN R

Q

Y v
Y o A

LA UNARA TN TN U T IS BN e A UNNA LS Y9TlNIIZANNIR AR

T 14 21707 1 wnsAx - Aquieu 2561



NIANTITINTUNAINENAUITADIR 7]

'
A '

ANFINHE ANANNTAR BR9ANNTNRouRaTTARE NN NAR BN SWINWIA A U AT N T

(S9WA WINNANDY W ANAUAT, 2556 @ 16) N19lddmnanlutiasdiu Aeilads

' L4
a o a

LLmm’mmL%wmﬁummqmm%mu (87@VB WINTY uazANANMNL §2990ULT]),

2554 : 16) waNANANAASTLATEIANR SR TIdILLszNE LA NANTATABT TN
1 v v R K o A 1Yoa = :; a o & [
tlangsnanNianivannlasaitlumslfuigizing anisuandneiduresusitinn
nglu 3 Asdpmaununall deuin 1 nafinansganfainsgaviyudngi
4 a o o S o
Wedaawaeudtinuremn@esarlfiRnnsnainspsdaensiuwazuiladym
Ao Tdasu luiui

qagen lw anndnsungulideuinen aundinainaa g
Tunnsivnegsnia wdndusibifiesesmaneninsgiulaiuses nanisdszneunis

daldanansnaieelinuduan asedunisseauisyydnadaizesanndinuay

o

HaRsTnu AeladeuiannndFaredaviagum (§1UW Asgana, Fanust A,

| 1
A

W Fauy way lesnd anNarng, 2559 : 1326) mathuiaBassananadaduloymn
= : s . s =y 4 e
aufluqpgeuresiauiaguey dszneudunisuanduAlssinniaseddnens
S A o ¥ = 9 o rd‘ 1 d”: a o o = ° o’// 14 14
wn i lufuuistadudydneniuamdndnsineiasesdneeiulfunuis
= v o a dll A o v d‘ o %
PEATIRYARNIDNTNUANITHARLNE TN YT UNLLATEIAIB AL ANILAD
donrinliifusinasnanusiulalunisidendedudn (neswmwAnanmiysing,
2554 : 1) daunatlsznaunisaesiainiaguaudsliasnsnaieglinuiuen
tlanyinlianndnanauseqelanazundanfanssuiudauiatuay
Tanna lHun nnsatiuayuaasdineududindanaauianatguas
PUNALAN NFIANANITHOENTIULAAIAUAIBINUIENIN T IUIALFANGT TN
nIzuAAYNBENNARUTAINEIINTR TadanieuanesfnIanaiioueese
N13192N8UNT9289RANURATHTU ATIFINITUIABTITEYTIN19TI8LUAS
anudsaeunaigrelaniazesiaiuiagua (Jmhnd teutls wegun nesann
WAZLIUNITT0L T998U, 2557 : 112; BAd MM UAZUING INWNEI9I0L, 2557 : 10)

UANANTNNT IR BANTTUNAAIRLANL DNR AFABNNTLIINENAUE A UAN TaeRNT BN

7 14 2UuR 1 WnsAN - Fquieu 2561



70 IENTTININNINNAYINTADAR

wazlan1alunI39N8 NN ULAEITUNILLA AN T NUARA LT ANNEIINT R
dld o 1 1 v o Yo d’j
ninnluilaqiiutendosiinnisnanalfdneau

qilassa lHun Auasdiulunaanaasineiasedd1a19 As9AIN9LIAE
4 e a - = -
gagzydnguisnegassarasdavnaguay (lind deuds weaun nesan uae
YDMITINS 3990, 2557 1 112; BIAIN MHWNW UAZWINT INBNFITIU, 2557 : 10)

aqeNANAAANITANLHUNUNNETNAURDA N AT HT U LTY

NAINANUISIIUN 15

'
o

iladaninasanisaiueunisgsnastiaduiiadanielunasilady

NEUBNEIANNT AT
adenigluasdnag laun andndaonuuiniinau aanuansing

HANAINN30 TUAIUNITNAALAZATUNIIARIA N1TTLNBAAINNGAINANITN
FUAD I NARAUITHATRIMNNBFLRINATFIUANT) HUFITUTITIIN AN AL

u’j da/ a 3 A o dl 1 o o
Aoy vistenaflumenzan@nluessnishe ninainsinssanAduiuilade
Andnynazinesdnisllgdanudnganuaiumneisannuduman (WEn wnwosnd,
2554 : 16) daun1slfifuiAreanueiuseNInsgIuNani udadeniiug
FIBNIANEWINU INTIZHIRATFINFNS i1 NslEluFuuRsannansnsugad iy
HARWTILATEIENE19 ANNNsnLNLBNdgRTIATeId1a1tile iU smIRasy
=l £ 1% ] 4 = ¥ 1Y oa o o Y oa
Fauferuda dreaseacnidenaliuigiizlng (nesWmuiAnan it
AMINUAUZNITNNNIBMITUATEN NTTNTNANTITOUAT, 2554 : 1) WATHNNART DA
t:ldll a b % dl a v =2 = 1 t:ll = v
HTans1AUAI LATRIUNIEATIAUAY 3onDeuseq luduven B usenant 9Ny
tanfulademdosnsnaliignAniananusiasnsTaduan (suys AN, 2558 : 82)

Foae A ga o P S R
uanaINHUIdtIgafudauiaguaunatanguliszyiaifadandinase
AmAFalunnsafiuianssuaeangy WHun aundinngu uaznisdanisaan

v
« o a o g

RN, 2556 : 21-22; §11 Aagan g, Fanus Aed, widlu Fnue

o a

melungy (s

D) q Eq

way lednd ANAANA, 2559 : 1326) F9NTIINIWENWIAIUNIINANUAZNNIAATA (TG

T 14 21707 1 wnsAx - Aquieu 2561



MIANTITINTNINENAUBADPR 73

v & o o

yeylan aean yoylan A13und a16u gwansal daiaun uazalgiui uanan,
2558 : 55)
doutfadeniauaneddnis Hud nasaduayuassniaeeiuniniy

NEUBN ALINTY $1ATRRALLATUIIATUT B1aLTuNIITNIAE LAWY

2
'

W IuNIATgNNeuen Wy AN uRuNgNTW damaengun Tun ey

a

Wugnaniisenaunisuileandnsmusiuilenuaresdandn wazidinfunisdnass

¥

ramsu W FunsanszAUNIAIgIWALINNEAWATLENNT NadinDiauna Y

WAZAAIARUAT (NTNNIININWNTNTY, 2558 © 12) wananinseiudeyaeuide

Nezyaniladedadenasianianniivenaedavnagum Bun guas QuRAg yaluuw,

2556 : 22) LATN1IAULAYLIRINILIUNIATT (F1U0A 6

Zo
o0l

ana, FANUR AT,

v
o v

Wdu Fruz uazlasns anadnm, 2559 : 1334) santiediayanssyInfuunIsHan

q 9

=)

Lﬂuﬂ@ﬁ‘fﬂﬁ'mmwi@mwa?ﬂL%Lmzmwé’ummm@\‘imiﬂi:ﬂfauqiﬁwmu

(8139990 1T4fim, 2556 : 33)
WUINNNTIANIS IR AT TULIT UNDINANINSTILT 15
mim"ﬁLﬁumummﬁmuﬁwmmmﬁmﬂmwawm?muﬁ' 15 fRagAas

= = . L avyy v o2 a
Lu‘ﬂ\‘i@’mﬂfyﬂ’]ﬂ’]ii"]N@QJ’]THIHLLD‘]@$Mu'lﬂ°ﬂuﬁlﬁ‘ﬂﬂ1®il’1ilLﬂl?%ﬁlﬁﬂﬂﬁm’]‘]i

¥
A A

2RINUNETIFINTZANATOLAQNALTNAMIATRAIT Bza) UINBINALAZATA"
dsznauiuan@ndaulungjdaduanznssunisizuslilonding lldeeanmns
= 3 o ¥ IS ¥ ° y % ° ¥ ¥ o o a

aumNAaanagiuanilusicsadalenting inlvemginluntsaniineu
nanalfidnfrinduesflsznaundrdtyresnistdunsanu waziiluladandanase
ANNNANI3928989ANT wazHANNIU TRLLeaN TN lWwesAns (\Tes YA,
2554 : 419; fnfnsnl addAna, 2556 : 5) uanaintianndieyanisinsziqauds
qagau tlanna uardeanin naenauiladendnasenisn1iduauniegsia
A . A e . 4 o
a3 auRaNEBLNTNuNeINaN eI LR 15 W llgduuanienisdnnisine i

e = = I = o &

AsRavnagNTutureuitinuneswanusui 15 Al
1. Aunistdunsesdnig andunistaglimusuudiiuusasudeeau

¥ v o

ANWAUNANA T s Ut ua9mL FatiiaaNIaINaNIANLNTINUNaiw LA

7 14 2UuR 1 WnsAN - Fquieu 2561



74 VIENTTININNINNAYINTADAR

THAmualirusnusifinuusazmisTunssiasrAunsuuaznasiu andiulasenig
o a o 6 = a al’lq ! QI ¥ 1Y

WnuuAnAusuaveindsn/lanuldwansaana/iiusa s (annanudiinu
nUILN, 2559 : 1) ansismnnguladacunienlunisdsznavganaliiaanside
naxiidaviagua ns et retarvnaguaumniientii Ae Ja unaguTy

[ -ﬂl LN 4 o 1 dl 1 1 ‘ﬁy

uNTiuNeINANINgIILN 15 uarWisenaeA191a121 TesTY TeTeNuA ATt UAR
Aaiinnsasmzeunguiudamnaguo desinWingulaFunisiusessungmane
wazilanialffunisaiuanyuainnaiy anunses Ty alRgu N anaguTw

e g a

W.A. 2548 (WIra Tty AANLATHARMNATNTU W.A. 2548, 2548 : 9) Usznauny
nsasmzidauuenusazngy vinliifnranazanuazaaefialunIIiEmsdanIs
mﬂﬂfi’]mmmmﬁﬂummLﬂuﬁmmﬁﬂmwﬁmﬁqnmwa ﬁqfﬂqimmﬂ@juﬁﬁ
aua I lnnunniin lidesenisisnsdnnig uazazaansanssaunguanIain
Tunssnfinnm mesdusiudramistiunsonhaRentu asmus R
mﬁmuﬁwmuﬁ'nmq%dw FgvnaguruidufanisresnTe InganzyAng
ﬁﬁmmaﬂﬁu FanTmduiuuazNsaiulsznaufanig (wezaaiynpdudiy
Advinagam A, 2548, 2548 1 1) Bnviaganandawnebilun) S waugardnlaiunn
nliinsissiatszauauneluinlfednslnd@auazazaangniis (suqa AN,
2556 : 5) u’ﬂﬂ@’mﬁ”ﬂ’]iﬁ’]Lﬁu\‘i’]uﬁﬁﬂ@:La‘u“ﬂ’a\ﬁ@WMﬁ@ﬁNﬁuLLﬂﬁ’mﬂﬂ\‘iW@
ymesud 15 WidnelewlUderssuusdfinummsun 19 miaggnansesmianmns
71 15 ieaniueusell mmefiuszsumssdaduanznssni s

TUAUMLLA TN 98T AN AT NI BLNTINUNBINANINIILT 15 ey tond

'
=K o

dszauniaalluniaiizmanu uasndnAtyaundndaulug TeFuR ataLUAWUNTHER
WATAAIATBIIANUNATNTUAINAY AITATNINLHTIUA1TIMUILLI19N TR
NMUISA 15 HONAINITDAUABNTALTIUNU HBAINRINE T UAT A NTIWLY
lunnsuaananAngiagLan $aNnadnlaeuiIunIInaIA1eIgIiau N aNAIT
& 4o o a A o Aa . o = a

Maildnanmlunisinauresani@n Aedadeniuafen1simuIaunaguTy

(S9N WINHATN D ANAUAT, 2556 : 16) uazAMNGANdnylunstsznaunis

T 14 21707 1 wnsAx - Aquieu 2561



NIANTITINTIMNINENAUIBADPARN 75

Aa TadtgrandniFanesgana (gRsus azaes, 2559 1 11; suqm WuT, 2556 : 3)

U q a

v
o

AnisufinuLAaTNgNABITANITAIING INEWALIULATATUABN1TALTHWIY
Tunguaasnusialyl widnaudnsesnguaznlasuuadlifisnu meznisdanisannug
a4 A a o d z 4 o o .
ABLATEINALNENNTLIINUNIEYINETRIU NIIWRUIAY NIIRRLIB9ANNS
TiiduesAnsuiansizen avuidunyanuy (3an9nd willt, 2551: 3) nanalian
mespneaagIluladtg A BaTeseadng (Taeniemd Sezsudena, 2557 : 135)
AeiuMENRWR AR AR aslirRd AUt ansaneg (Adien Tnsdus
WATTANUS ANAT, 2559 : 554; BING NIUNAIYN TW ANAUAT, 2556 : 103)
o a v a '3 a A a v ¥
N3 luAIUNNsLEINeANNIRNUIENNS Ae LFuaT1IeANE
ANNAINNTO TUATUNNTHER NN1TIAANA NTRULAZITYT LaYN1TLEWTR9ANIT
Tinunguusting HetiiieANd1Fa109N19A UG INA INE1ZANNEANAINIID
Tuinusing - 20e{tlsznauniedaupeiadedAnylunnstsznaugana (@R azaeq,
2559 : 9; 8139330 1107, 2566 : 6-7) Asilmnan@nnguusitinuiiannugannuidinla
lunistszneunig deniinagninazaniinarulugiousing sesgenaliduly1s
at19lUsrANEN N BanTeand1iFanesgana uananinisdaasnliansy
[ d'al 2 yd” = Y a v d' o d‘ a [ % ‘s
it uniaunwsenlsaunsideuinan {isznaunis wileAnuanilanansineg
A4 g ua Y o o A o
waliiilantaldfunisaduayuainniafy esainneuniswmulguau
ANuNId@sgnaA1anilun1adentean1sLIn13dnnstATaNIsuilefnUg
dJ a o o v a v o A a a
nianandud WRAnan1n faantsaduayuliguauuacignuiaguey
lininansuaznifynyifiesiu auaniuduaiuessnoniasdolnlineas
ANITAUNINTFIUAININEUAIUAZLENT N9 DIUNAINULAZ NIRRT AT AN
Wlidszwenazsnadszme (NIUN19REWNTNTY, 2558 : 11-12)

2. Arunanda Inainwnisuannaniusiinnlingeg insziduy

A& o eama s I~ o a o edoyo R
m@mnmmwvl, ATLTHANLNAINANUITITUN 15 Usznaunuidunansusin 1dd amgau
S 2 4

mﬁ‘l,uﬁu'wm AU ﬂ’ﬁ‘@ﬂLuuﬂ’]i‘L“ﬁqul‘ﬂllLﬂﬂ&l@ﬂ@’]uﬂ’]i‘ﬁ]@qﬁ L‘L&@\‘I@Wﬂ

NARA TN N DE] Lﬂum@nﬂum‘lummwmmLﬂuﬁm@ﬂmmmmmq daunnsld

7 14 2UuR 1 WnsAN - Fquieu 2561



76 VNIENTTININNINNAYINTADAR

'
aa

nOALNN @fgﬂu‘wum UBNANT Y LWQJ'ZQ?W\?'ZQNW‘LLﬁﬂ’]WV] ATTUINNUNTUAZ LT T U

Q

e

o 1

fadaeliigsnadszudnpldaneuarsraviaanlunisaugs ﬁqﬁmmmﬁumuhﬁm

[5]'1\‘1“] Lﬁuﬂ@ﬂﬂ alal 1uﬂW?UiMW?ﬂQW§J@WN’]i‘ﬂ1uﬂ’W?LL‘IN‘IJ‘H Lﬁ‘ﬂ’]'}]ﬁ] NALAUN,

4

2557 1 11) LL@xmﬂ%f’fﬁlQﬁulummﬁumﬁmuﬁwmuﬂ"ﬂLﬁwi@mﬂﬂuémﬁm

v d‘ o =& a o s o  a a v QI Ve Y a
Nﬂﬁ‘%ﬂ'ﬂ‘].lﬂ’]ﬁ‘ﬁuﬂﬁm‘].lﬂ NUINARNEUTN L‘wm:mimqmmmuiummumlﬂumm

Uselaaduazainay @mmm ATIANHN AN HUTUATAUANTRIBIENER
Nﬂi“”ﬂ’m_lﬂ’]ﬁ‘ HANB AT EUALNINNI IR (NTNNITWIN UGN,

2558 : 16-17) ANVNANN1I0ANHARNA TIN5 UN1IA RTINS AT LA UNARS DT

o

Tnaunasinnzesingaudunialuinmueinisdngss (NTNNIIWBWITNTY, 2559 :

]
v
A o

Sy o A a o e A g a o P
54) Uananni m'ﬂ\?ﬂﬁ'uﬂ?\iﬂizuquﬂqﬁ'mﬂmN@mﬂmmaﬁ\iw’ﬂ%l,ﬂﬂﬂ@ UTHNUNSNTI
[ % =1 a o o d‘ o d‘d ! oi‘ o o { v v
ANALEIY LLAZNARN LT Lﬂimzﬁ’]’m\m34ZﬁQuﬂizﬂ’ﬂum’mu’lNuﬁ]\iﬂ@’]'ﬂﬁimuﬁﬁligﬁu
A qenya o oy v o P N < vy
LW@I%VL@]?UL@TV]ELU?ULL@Q LWi"V.:Lﬂu UANBUNLNTITNA AN UMN Lﬂﬁ‘@\i@q@’]\iuiﬂﬁN’]

wianeazeamuian vaNINAnNeTevTaindiansIeAesda NATLIAN LAY

v

flsznaunisgsianniunfsgnAeemINnguaie (naswmuAnaningusing

a

o

ANUNITUANIENIINAITRIUITUATEN NTTNTINAIT1TOUGY, 2554 © 1) HONTILILAN
Y oa & & 1 ° o a v
Ansiulaun 513I0A wazieelselaninanisrinn1nans N13a1HuUANWANg
a o Lo , & P % o a o A gy
NAR an1U3eAn3 A TNIH wHT U IUR9RW) HeeimunEaniu ludine Tl
a o o o 1 = YU Y o a di v v
nanAaiUsza Mg wazunl A unen AR UINTTUaWNITuAM LN LT LA
mmgmmuﬂmmauﬁﬁ U LATANTULRNUNTVITRLAT Bl NIATTIUHARITTUTA
:// d’jnﬂl Y dl o U 1Y
uTU 18 Meiliilasunannulaungresannanuitinun i sunAn v ikd iy
NnaNsNAATTAUN eI uIRlY A1tulAsIN IRRB AR AT TN LETH/
Uapufldw/ansrgana/iinsgld (ANIANLNTINUNUITUN, 2559 & 1) WAy

Y a

o a o U Yo 1 o = ol/ o
WINWaWIRARAUSTIR RS uIa aa. dauin g lnadarusdiulauasaeniy
TuAuAn sanisanmnsniaga A liuniauddnsiae (nguimmnwgsinssngising
NENWANWANENNELETNA ANINITUARIZNITNNRMNIUAZEN NIENIWAIBITURY,

2556 : 5) BnvisvnimunanduaT I lATuN R g uNERd eIt dandanlif

T 14 21707 1 wnsAx - Aquieu 2561



NIANTITINTNMNINENAUITADIR 77

v
=

filsznaunistFulganisuanliingeau Wunisiudnaninlunisuaedu uas

| ' a 1 Y a o s al' o a A A P
dedadrnAunisnaa inandsiidunaeniuwasiinn I @eneangae
73 luwazmalszin (zif]ﬁmmmmiﬁmmamﬁmeﬁqmmﬁﬂﬁu (ANA.) NTENTAN
ARAINNTIN, 2558 : 1)

3. A un19Rann 19l lunnsA B UAN UNNTR A AR M UNARS DT

AN A WNHUNENEAA LY LaTHARA UL ATR9d1 29 NREI ULz Na U 291N3T1

o

AINAD AYPIANNIASH UFULs9qs W ianenuuas A NYILANE tWaNzU39qs i

a v o

uananndaalniesdadudn dedeansgaananguilng uasdoududinnig
utedudidnson (wauing Tniwalani, 2555 @ 104; §ANS NOINALAS,
2558 : 149-151; Au1# dunclae, 2556 : 293- 294) tiuaainduAnliaseau

wazdidianauLanaLagnfiaeATLauAINLIZNIANIENINANEITGT LNTE

° Adl b4 :/1 o 1 v nl/ ¥ 1Y a
L‘ﬂuﬂ’]j‘ﬂ?%‘ﬂ’?%@jﬂm@\‘m’]ﬂﬂ{]ﬁ&l’m T”JNV]\?EN‘H'J?;I’&?"I\?ﬂ%’]ﬂJNuIWIMLLﬂEJI‘LI?IJ“IF’W

1
A

Tun19188NTRLATENA1DN BATINUABNITAIIARDL (NeaWmuIANENINELzINA
ANINIUANIZNITNNITBIMNTUATEN NIENTNAIBITNGT, 2554 1 1) WanaINil

aandaiudounilangosfinunnsa miianaai el (4Ans nomaLns, 2558 : 151)

o O 1 a v

ﬂ’]i‘ﬁ(hLﬁu\‘ﬂuﬁ’]uﬂqi‘ﬁ]@’]ﬂ%ﬂﬂﬁ‘zﬂqﬁ‘ﬁ@ NNFNNTAININNITAAATUUN L AUAN

A A a v o Y ¢ | a e a adny
L‘W@L‘WNTﬂmMuﬂ’]iﬂim’m@umiﬂ AN WNUUNINAN quuﬁiﬂﬂwvl,m’]\ul,mu

2

nnsaman g lEiuad9m dandaaliidlsznaunisiuladndusdinnanann

al

£
v

Whunnald gnAtanunsadeadudnld i anunuazioanfsieants (wauing
Tnwalana, 2555 : 113) anviadiayaniswmuniarvnaguaulilinaudAny

N8R UNNIIARIMUNE I zdqeiinTan1an19 8 RUAN IENINTY (BNTRu Taufo

WATLEUNITIOU 28U, 2558 : 1; ATAN nsduR wazSanus AAa, 2559 : 1)

7 14 2UuR 1 WnsAN - Fquieu 2561



78 IENTTININNINNAYINTADAR

URLAUDLUL

a o :// d’jo 1Y 1 1 dl dl v o d‘/
anuanisadeluaiatitn lldiesuanuzunmbanuninaades Al
1. g NPT I N LTI B UAR LU U B AUA T NBINANUNTINUN 15 WEUD
a o el = Ay = va a o s o '
HARATNH AN wazidlunsiaanisuesnans e LiNuAn iU szamae
wazdau1rnananuing lmann ol
o al a Y as U IR 1
2. W aANAINI90 nnsdsznaugsnaliiunguustinuus avmues
:/I dglﬂ a 3 v = o 1 b4 =3
Aadadun s U Teaule vsaniswmun lunsAazituaasidudssiinla
AR9aMTNLANNABINITUBIANITNLNTING
3. aluayuliirususitinundanunsenlunislsznaunis aanaideu

Wudauiaguau tinaliinissannguaesanndnlfiunisiusasniungmune

o
o A 1

=KX A Vo ] a 1 a A @l
?QNG\?NI@ﬂ’]@i@?Uﬂ’]?@QL@?N@’]ﬂﬁu’)ﬁlx‘l’]uﬂ’]ﬂﬁ‘ﬂwLﬂ?;IfJ‘lI@Q agelafntseanu

o

Aavnaguananduanidnuitiou Wldnssanfuedumbedaiulseauaneu
[k ¥ k2 Y o o 1 dJ =
wlthunazseslaniinaniuanszaesgieiumhegaduand
4. aiuayulnsuuiiuusiazansunianunienlunislsznaunis
= 2 a v dJ a o o 41 o dl Y o
aanzilewdugnan fulsznaunisnilana@ndoet wilsanua waldfuleania
nsdadsnlufinusing-] 819 NRTFINAININEUAILAZLENNT NTEN T UM
o o | ey S 4
UAZNNIARAMUNERUAN TUAAIATINA T YA
5. dudsnlfananustinundnounden linmuinand et i lazy
\ATRIVNNEFLITRINIATTIUAN L1 LATANTLLIRNINT ViTLAT 8. AMTUNARI W
dszinnanns waluiuuis dnfundndneilszinnayulnsilidldainis
NRTFIUNARTUTITNTU (NET.) I Lﬁ@L’&?‘N’&%NﬁﬂﬂﬂﬁWluﬂﬁiLLﬂdﬁuﬂ’N@ﬁ‘ﬁ@

saunadilaniaslinsAnassgaaoanilsinua nilsnansne e Hazdosiianned

asnans luRseansy waziiuTanianissnanutna lunaIANNA19au

T 14 21707 1 wnsAx - Aquieu 2561



MIENIITININNINENAUNTADPAR 79

LANA1TAND

nguRaWINgAngsHELEInA nesimun Ananngizlna d1dnenaniznssunig
BWNTUALEN NIENTNENTITUGT. (2556). ANBNITIRBYYIARAIUT
nanaImsulsgUiussqluniguzwiansining (Alsiidndne
T5997%) mummgmmswawﬁguﬁu %5 Primary GMP. N3N :
ANUNINUNIENNSANAUILUITG.

NINNIIRRUITNTU. (2558). ANBNITANNUNUNKNARKLSZNAaLN1S OTOP
s1elusl Useanil 2558, nganne | NIUNIIWRLN N,

NINNIRRILNTNTY. (2559). WUINUAZUANLNAUTNNITANATTEALAANTIY
FUAUTRAR T Ine T WA, 2559, NN | NIUNNTRALNTLTL,

NaINAUIANEAINELTINA 10N IUAMENIINNITRINITUATEN NTENTI
a8190Uq. (2554). B8, aANNY FaALin “aanlusuudey uu
AANLATEIRNNe ALAS 14 Ausnauill. [On-ine]. Available: http://
pr.moph.go.th/iprg/include/admin_hotnew/showhotnew.phpidHotnew
=38089 [2559, FUIAN 25]

faenimil Bezsudana. (2557). n1sann19AN] Tadtgaandia. a9dns
oy A, 5 (Wirw) : 134-144.

AN TnIduR uazFanus A16D. (2559). WHININIRBWANANNNANIAINA
TNIUG197 A1UalIngneazian d9ndnaeaan. lunisussga
FEnesEAUTIRLAZUIUNTIRRSIT 7 Fufl 23 Agunsu 2559.
utin 554-566. @481 : NWANLNRLNIA LD,

FUINUHTIUNUITUN AVTINAINANNATITLT 15, (2557). gr8E91ua g
N19ANTUNUTHTU LTI UNMTUNAITINBINANUISSIUT 15,
Tanil : gusuuaitiunmaun Maneswanes i 15.

TRTUA azaed. (2559). mAdufidassulunisdssnaugsia.  Faalud:

muﬁwmm"’mwﬁ’g el

7 14 2UuR 1 WnsAN - Fquieu 2561



80 913ANIITININUNINNAYINTADAR

15N Lautl wWeTun e9a1n WATYMMITIL 39981, (2557). NTTUIUNITWRUN
Jaunaguaunanigiwa vy tinuude Aruathenean anetinedns
9UIAA1U19. 9HITNITANNIT AUSINEINITIAANIT NUIINERE

a1, 7(1) : 106-116.

[%
v & o a o

WA A9gana,  Fanud Anes, Wy Snus waz les m@ﬂnﬁr. (2559).
miﬁm:mﬁ"ﬂﬂmwmm?mﬁmm'a‘f‘imuﬁwmum\jmﬁﬁmﬂuquﬁuﬂ?
Fdanse. lunsilszgaignniessAUTI ALAZUIUNTIR ASIT 7
Fui 23 Aqunen 2559, wii1 1326-1336. &8N - NyrAneNdevalvgy.

nipgn guunusdy.  (2554). Aelamnneaulad anedngaunnn. cgans
UNUFUIS. 31(2) : 167-172.

SINA WIUNATT TU ANAUAT. (2556). NFAANITUAZNITWRAIUNIRIUNATNTY.
AR : AONLTUAURANE NUNINUNFBAILAUATUNS.

Uy AN, (2556). malugilsznaunisvnegsia. ngamne : ladeualng.

SUYA NN, (2558). N1sUEMITEsNAAUIALAN. NFUNN : latReualng.

BomaT uilunn uazuans inwugassas. (2557). Lme\imiﬁmmmjquw??ﬂﬁm
POUAUNNULLIAAIUIINALA

panAli a1nananA 1l Aandanzien. lunisdssgatanisseauthnas
YNBSS TULNTISaEY ASR 4 TuT11-13 Rguney 2557,
WH110-18. YBUWAN : NWINENAETDULL,

tunais qale. (2557). nsaaimaszaulan (Ravinisdt 5). NN : 9aanInl
NMNINLNQL.

o a =

TR yoluun. (2556). Anuddalunisimundamvnaguaungunedin uuuns
ANTINUINU. M5ENTNNITUTUNTNAIDU. 6(2) ; 12-24.
UTWs waleun.  (2557). NISUSMISNITHAR. ngawnd - qiiaengal

NUNINENAE.

T 14 21707 1 wnsAx - Aquieu 2561



ANIENTITININNINNAINTADPAR g1

AR WMwa3snl. (2554). N9AL ﬂmsw%’wmnsuqﬂé L%qnaqwé C LWUIAALAZNA

-4

gnaNaANNlALLFTEUNINTUWLNTY. NgOMN : Tidng At

q

WL TR AAAT LA ANATNT W.A. 2548, (2548, 18 NNTIAN). SITAAAYLLINEN.
WGuR 122 Aeud 6 1., Wi 1-13,

WAUANE TniAldaNn. (2555). N1ILRUNITARIA (WX T 12). NPINNY :
RAINTAINNINENARLI.

gng Tnenssnd. (2553). NMSUSUITNITRAR. NFIVIN ﬂum’gmzﬁmmmw.

o

Foil 3Uviae, Aud) WINYR uaz Jan1 48933804, (2556). WWINIINITRENY
mmﬂwf\i HukATLAT AL IRIBIRNYNATNTY. 915RITATINITUALINE
NANT.NTEUAT RUUNARNTUSEENITIMsRIINeN e Alulat
S1TNIAR ASIN 5. 158-170.
Fpmnend a93ANA. (2556). MILEUN : MY NMTIE UWASUUINNENITWAIUN
(ﬁmﬁﬂ%\‘iﬁ 2). NN R1AINTDINMTN LGS,

e AgATANDL. (2557). NAENENMTUEUITULTUA. NTINN : WlauuR.

i Yeylan anenn Yoylan Suns anei gwinsod deiaun uasalgdt vanan,
(2558). miﬁﬂwmmwmsﬁ’]Lﬁuqiﬁ@ﬂﬂauﬁﬂm@ﬁmuﬁwmu
Tudandan wdug nsdiAneiinuauiesuariituluwdan. 9198
AANANERS. 4(2) : 55-60.

ATels INEYAN. (2554). NOANTTNRIANNS. NPUNNY : FUFTNTARNA.

ANANLNTINUNIITUN. (2559). TASINISWAIUINAAN UNUATDITWLETH/U AR
nilau angreans, iinaela. [On-ine]. Available : http://Aww.thai
armywives.org/web/project_03.php [2559, u11AN 25]

AAINT NEUNALAT. (2558). UANNITARIA .. AN L1 (Raiasadl 6). NN :
PAINTUNNIN AL,

AN AUNFTTNE. (10 Auenew 2557). Uszanulauiaguauuiinuneananmig

IV 15. AN,

Auanp dunglas. (2556). NM1sUEMITNNTAATA. NTANN : TaiRaualng.

7 14 2UuR 1 WnsAN - Fquieu 2561


http://www.thaiarmywives.org/web/project_03.php
http://www.thaiarmywives.org/web/project_03.php

82 NIANIITININNINLNAYINTADAR

vi3 WadRA. (2557). dssinAlnatfuntdianiadganuiagueu. [On-linel.
Available : http://www.phongphit.com/2013/index.php/2012-12-06-11-
48-33/item/562-2014-06-19-01-55-33 [2559, fU1AN 25]

AN1INUALIZNITNNIANENN. (2555). UsenAAMENSSNNISAIEN (Bae aRsT
ANAN99UAN (TR 7). [On-line]. Available : http:/Awww.mol.go.th/
employee/interesting_information/4131 [2560, Funay 25]

A1INUNINIFIUNARADLTIERAIUNITN NTENTWEARINNTIN. (2558). TATINIS
MPSFIUHRAN UTITNTU TBIEUNNUNBSIURNR AN TN A AR UN TN
(Aua.). [On-line]. Available : http:// www.tisi go.th/ cps_ history. php
[2559, fUNAN 25]

#11N1aBNNIAMLETNUAT. (2557). AuassulaunarasausiguuaTNaLan
dszgns Aunilazn wandguuss woasRagn LAty IRWATIE.
NIUNNY : AN FTUUFTUAZIITNAAPLNEN.

afdvs nowd ua ANANHAL 49990, (2554). AVNANTATBINGNIRIUNA
UL Ui, NSANTNITLZMNSTBIRY. 4(2) : 16-29.

81991 Taufia Lay Youmassn 39981, (2558). N19HAIUIINTBLATATNE
lunnsdadiuAnanInnIsuaninIeangugsnaguausInlana e
Aruadeus arnaudune Saudmaaslud. Tunisdszguizanis
SEAUTRNMNINENR B TADNLAR ATIT 5 NIsWRILIIUASE
singudAgyrasing Malnaguaiiana Jui  17-18 fuaax
2558. %11 1-10. UiR : NANINENABINTADR.

21319903 170AA. (2556). N19UsENAUGSARTHNTY. NU1F19AIN : NUINLIAE

IADNNANTATN.

T 14 21707 1 wnsAx - Aquieu 2561


http://www.phongphit.com/
http://www.mol.go.th/employee/interesting_information/4131
http://www.mol.go.th/employee/interesting_information/4131
http://www.tisi/

MIENIVTINIINNINNABINTIADYAR g3

o o

useaslauazanuanalalumsififanurasinsanisag dannd1inau
LANUNNSANHINEENAN® 116 13 AandAnszll’
Motivation and Satisfaction in Job Performances of Teachers in Schools

under the Secondary Education Service Area 13 : Krabi Province'

o

o &« g 2 < o = 3
TeuseA lalnaes , AUANA NDILANEN

Chainarong Jaikliang2, Anusak Hongsa—ngiam3

uNARsa

v v
o aAa o

nMAdEATNNdRgUszasAiNeAnmsyAuusgslauazsziuanuianela

o o

Tunstfrifenaedinnaneng daipdninenuaaiunnisfnendsasdne e 13
o o ~ a ~ = Iy
Aandansed warilrauineuuseaslanazaaiunenalazesdnsnanisag
dim e - e ey das ne EF as
mlfiRaululniauwuasieiuy nquiteti i lunsideaiedl dudnmanisag

Tl Faudanndnina AN UANIsAN I TsaNAN YN LR 13 A9udansed

° 4 A dey = o Sa A o
21121 260 AW LATAINAN 1T lun 99T uNLUARLNINNNATANNITA N

P a s o ! 4 o 9 =
mul,l,?\‘ifgﬂﬂumiﬂ{]um’]umﬁﬂu 0.89 LL@zmﬂmmﬂmuumumqquwﬂﬂ

1
aada

luntsdfimen 0.93 adanldlunistinezideya 1Hun nasuanuasaanud

ANSRLIAY ALRAE quul,ﬁmmummfgm BATNITILAITIANNN L U 9UN LRSI

£2
Y oo A

(One — way ANOVA) nanisadaaqylfiasi

a oa ¥

1. szauungslalunisuimeuaestinsanisag dedndinaau

dy dl =2 o =2 o o dl :j 1%
wANWNNNsAnEdaauAnE 1m 13 Saudanszd Meluninsanuazaasy
&ouaglusrAuNINvAN Feearduainduacniuiagea et luadugegn

nefuulaunauaznisinnse lusAusngn

"Inanfinug nangasagFansunITia a121311NNILEMNINSANEN NWNANENSINTAYLIR 2559
InAnHMANgATAZAIARTNNTTUTIA 81913 NN9EMINNTANEN

*Hanarnansianst] annAnendusnaigin

7 14 2UuR 1 WnsAN - Fquieu 2561



84  9NIANIITININNNINLNAYINTADAR

v o

1. szaumuiane lalunisUfimnuaesinsanisag daindniines
d’j dl =< 0% =2 o o dl :/I ¥ 14
waRunnsAnEdsaNAnE 1 13 Sawmdansed Malunnsinuazsnafiuau

ag luszAaunnisdu Tnaaonuienalagegaassansuusnas TuAN L1899 U7

o o o =

UtRuarduiusn nszndraienioneu asiauiane lalufiisAutioand

ANPUANEA

2. unagalanazponniienalalunisjifeueesdnsaniseg dain

al

£
=2 o =<

o o & A v o PR =
AinuEaANuNN1AnEdsaNAN e 1 13 aaudansed WellTaunay

A 1A ea ' ~ o ' o = ' o A
TEUIN %Wﬂ{]umﬂ’]uﬂﬂlui?ﬂ LTﬂuWN%uqmmq\?ﬂuiNNﬂ’]’]NLLﬁ]ﬂm’]\?ﬂu'ﬂ [AMNEN

U

o 0 o

WpdAtyneaiAnIzAL .05

AdnAgY : wegalalunisdfuman, avuienelalunisdfjumew, 4r91an9ng

¥
o 0 o A A

TulsaZaudaindninanwannunn1sAnudsanAne wm 13 saudansed

T 14 21707 1 wnsAx - Aquieu 2561



NIANTITINTIMNINENAUIBADIRN g5

Abstract

The purposes of this research were to study the levels of teachers’
motivation and satisfaction to perform their job in schools under the Secondary
Education Service Area 13: Krabi province, and to compare the motivation and
satisfaction in the job performances among the teachers within different school
sizes. The sample group consisted of 260 teachersin schools under Secondary
Educational Service Area Office Area 13 : Krabi province. Questionnaires with
reliabilities at Ol = 0.89 and Ol = 0.93 of motivation and satisfaction respectively, were
the research instrument to use for data collection. The collected data were
analyzed in terms of frequencies distribution, percentages, means, standard
deviation and One-way - ANOVA. The findings of the study were as follows:

1. The motivation to the job performance of teachers in schools
under Secondary Educational Service Area Office Area 13: Krabi province,
were at high levels both in overall and every aspect. The motivation in job
responsibility was at the first ranking while school policy and management was
at the last ranking.

2. The satisfaction to the job performance of teachers in schools
under Secondary Educational Service Area Office Area 13: Krabi province,
were at high levels both in overall and every aspect. The two top of ranking
were the satisfaction in the nature of their work and the satisfaction in
relationship among their colleagues whereas the satisfaction to the superiors
was at the lowest ranking..

3. The motivation and satisfaction in job performance of teachers in
schools under Secondary Educational Service Area 13: Krabi province,
compared among those who work in different school sizes were not different

significantly at the level of .05.
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Keywords : Job Motivation, Job Satisfaction, Teachers in Schools under the Secondary

Education Service Area 13: Krabi Province.
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Abstract

Factors influencing the destination choices of incentive tourists
visiting the Andaman cluster were investigated for Malaysian companies.
Marketing utilities and the activities affecting the perception of tourist
competition were surveyed using quantitative research methods.

A questionnaire was employed as the tool to collect data from 350 Malaysian
tourists who visited the Andaman cluster, analyzed by structural equation
modeling.

Results showed that the two variables of activity based orientation
and marketing utilities directly influenced the perception of the destination
competition for Malaysian incentive tourist groups. The developed structural
equation model was competent and provided consistent data results. Every
component of the model was valid and adequately predicted the perceived

destination management.
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Abstract

The objectives of the research were : 1) to study the level of desirable
characteristics affecting the internal supervision in primary schools under the
supervision of the Phuket Primary Educational Service Area Office, 2) to study
the level of performance regarding internal supervision in primary schools
under the supervision of the Phuket Primary Educational Service Area Office,
3) to analyze the characteristics of the administrators of the schools which
affected the internal supervision of the schools. The sample group consisted
of 257 teachers in the schools under the supervision of the Phuket Primary
Educational Service Area Office. Questionnaires with a level of reliability of
0.99 were used to collect the data. The statistics employed to analyze the
collected data included frequency, means, S.D, and Multiple Correlation
Coefficient.

The results of the study revealed that :

1. The level of the characteristics of the school administrators was
high. The areas of characteristics could be ranked from highest to lowest as
follows : ethics, personality, academic skills, administrative competencies,
interrelation skills, and leadership skills.

2. The level of performance of the schools regarding internal
supervision was found to be high. The areas of performance could be ranked
from highest to lowest as follows : teachers’ morale boosting, planning,

implementation, training before supervision, and evaluation.
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3. The administrators’ characteristics which significantly affected the
success of internal supervision were academic skills, administrative skills,
leadership skills, and interrelation skills at the level of 0.01. These
characteristics could also predict the success of the internal supervision

system in schools at a level of 81.40%

Keywords : The Characteristics of Administrators, Internal Supervision ,

Affected the Success of Internal supervision
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Abstract

The purposes of this study were to determine the process of purchasing
and study marketing mix factors which influence consumer decision on
purchasing a single home in NongJorg District, Bangkok. The samplings for this
study were 387 customers who purchased a single home in NongdJorg District,
Bangkok by using a questionnaire as a tool. The statistics applications used
percentage, mean, standard deviation, t-test, one-way Anova, and regression.

Findings from the study revealed that most of respondents were
females, age between 31-40 years old, average income between 20,000 -
30,000 baht, married status, earned bachelor degree, and self-employed and
business person position. The average picture of the opinions on marketing mix
influence consumer decision to purchase a single home were in high level
consisting of prices, marketing promotion, process, and physical aspects with

statistically significant 0.05. The results of hypothesis testing revealed that
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factors of personal different such as age, level of education, and occupation
affected the consumer decision on purchasing a single home.
Recommendations from the results of the study were that
administrative officers should prioritize to prices of land, location of the
housing development with lower prices value area which the price of the land
reflect the prices of the house, provide lender with lower mortgage loan
interest, free central fund, maintain safety plan, and well-kept housing
development area, provide vehicles tour in the housing project area, post
purchase services guarantee, and regulate parking zone in the housing

project.

Keywords : Consumer Decision on Purchasing a Single Home in NongJorg

District , Bangkok
UNU
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Abstract

The objectives of the research were to study the level of
implementation of sufficiency economy principles in schools under the
supervision of the Phuket Primary Educational Area Office, the level of factors
affecting the implementation, and to investigate factors affecting the
implementation. The sample of subjects consisted of 292 administrators and
teachers. Questionnaires were used to collect the data. The statistics
employed to analyses the collected data included frequency, means, S.D.,
multiple correlation, and multiple regression.
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The results of the study revealed that the overall level of
implementation of the schools was found to be high. Also, the level of the
influence of factors affecting the implementation was found to be high.

Factors affecting the implementation of sufficiency economy
principles in the schools were the teachers’ willingness, participation from the
parents and community, and the teaching quality of the schools. These factors
were found to be highly related to the implementation of the principles at the
significance level of 0.01, and could account for 74.50% of implementation

variance.

Keywords : The Implementation of Sufficiency Economy Principles, Factors

Affecting the Implementation of Sufficiency Economy Principles.
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The Influence of Online Social Network on the Decisions to Purchase Housing
Estate in Phuket
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Abstract

This research aimed at 1) to study consumer behavior in Phuket are
use online social networks 2) to study individual factor of consumers in Phuket
to influence to use of online social networks. 3) to study the online social
networks aspects that influence the decision to buy housing estate in Phuket
4) for real estate developer to use information to take advantage of business
development.

The methodology is Quantitative Research. The sampling is

consumers who live in 3 district of Phuket — Talang District, Katu district and
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Muang district. The sample size is 400 which will be Non-probability sampling
by Quota sampling method.

The research found that : The majority were married female age 25-35
years old, with bachelor's degree, they are work as employees with income
20,001-30,000 Bath per month. They are use online social network for
searching information in the time 18.00 -21.00 with spend 30 mins — 1 hrs.per
one time and access online social networks every day at home or resident via
smart phone.Most of sample are highly agreed with online social networks
aspects with the mean score at 4.26 and agreed with the influence of online
Social network on the decisions to purchase housing estate with mean score

3.97

Keyword : Online Social Network, Housing Estate, Aspects, Influence,

Decisions to Purchase
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AdnAn : adalunsindulade deeiudan aeaan
Abstract

The purposes of this research were to study level of factor affecting
the decision of consumer to Life Insurance in Songkhla and compare level of
factor affecting the decision of consumer to Life Insurance with personal
factors. This research is quantitative research. The data were collected by
questionnaire from 400 respondents in Songkhla Data analyzed by Statistical
Package for Social Science program and used are percentage, mean,
standard deviation, dependent t-testand one way ANOVA. The results
showed that most respondents were female, aged between 31-40 years,
married, childless, without dependent and bachelor degree. A majority of them
were owner business/merchant with an average monthly income between
15,001- 30,000 Baht and monthly expenses less than 15,000 Baht. The level of
overall factor affecting the decision of consumer to Life Insurance in Songkhla
was at a high level. The insurance premium factor and life insurance personal
selling factor were the highest mean. The corporate image factor, insurance
policy factor, channel factor and additional benefits were at a high level.
However, difference ages were statistically different in factor affecting the
decision of consumer to Life Insurance at level of significance .05
Keywords: Factors Influencing the Purchasing Decision, Life Insurance,

Songkhla
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ABSTRACT

This research aims to 1) study the transformational leadership of
school administrators in the Opportunity Expansion Schools under Krabi
Primary Educational Service Area Office . 2.study the organization of learning
in the Opportunity Expansion Schools under Krabi Primary Educational
Service Area Office.3) study the relationship between transformational
leadership of school administrators to the Organization of Learning School
under Krabi Primary Educational Service Area Office in the educational year
2558, consisted of 248 questionaries used in this study and collected data
were percentage, mean ,standard deviation, reliability and a correlation

coefficient of Pearson.
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The result of the study revealed that :

1. Analysis of the transformational leadership of school administrators under
Krabi . Primary Educational Service Area Office found that
transformational leadership of school administrators in the
Opportunity Expansion Schools under Krabi Primary Educational
Service Area Office. overall and specifically performed at a hight
level.

2. Analysis of the Organization of Learning in the Opportunity Expansion
Schools under Krabi Primary Educational Service Area Office,
found that the Organization of Learning performed overall and
specifically at a hight level.

3. Analysis of the relationship between transformational leadership of school
administrators to the Organization of Learning in the Opportunity
Expansion schools under Krabi Primary Educational Service Area
office found that the relationship were in the positive relationship
with a hight (r = .760 **) a significant level statistically at 01,

which is consistent with the hypothesis.
Keywords: Transformational Leadership, Learning Organization.
UNUN

o : s . 4 e ewa o
nislasunlatetnesaniiresdannian Nazimun lhdudsanuis

oy = > = = o o o
n1siEauuarinisutedunansAnengs AnunnteauaiuiautlsdrAtynan
T lfiFeugesnisimundszmalunnfon nasddsuudaanaii

J v a 09// v o o U o a o o o o dl
naliiianslaniauazdedinsanisaniinenaetesdnig InadadudrAty Nas
inllgranansnsnlunisaieanuliuaunianisudsiu Aseefauansnsn

7 14 2UuR 1 WnsAN - Fquieu 2561



230 MNIATITINTHINANENAUINTADR

nseaasyanaluasdnig wnyaainstesasdnisladinisBauiuasidousan
dl =3 1 1 o 3 ] a v 1 o val
namdandndentirasdnisligaouaisnsaluniaaduaireuaznisudedulin

A = = A ~ P \ Aa Lyy
winilu Asiunnsdnsnastedunszuaunisfannisoulatoyymsneiniaauls

] 1 k4 =2 A o o v al a
BENaTBT INaZNTANE ABNT IR NINE N NIN Y I A NLTRenenly
AuaRTyyn ansunilazdinn

nswmuImIenIsAnE i teuyanadiAgylunisnisdumaaunig

'
9 0 aa

munlutaedaanAa s un lfin1sAnennazfrinAdaumunzan

a
'

o o P
Uﬂqﬂﬂﬁf«guumLﬂummmmﬂﬂaﬂw,mmu wAann e I NTed ez

o

A o o a =
NeNTU ull']ﬂslu']j’@"illu AR LLu’]P]ﬂmﬂﬂgﬂq’)zauqﬂqiLﬂ@ﬂuuﬂ@\j

(Transformational Leadership Theory) %QLﬂuWQEf]ﬂWQ:EJ;ﬁWLLuﬂWJ ‘Iﬁ"mﬂu

)}

'
¥ o aal o &

NrLan A Il ”Lﬂm'mqmmmﬁﬁﬂwﬂu ANN9NILANBIUNRTTANNIET NAFT WA

al

qala ugiamusssnuaziinenseiuimnliidannuduiiinfon nnazfiianig

q
& [%

L‘ﬂ@wuﬂmu%ﬁma‘mﬁmmwmQm NORANITN BIUIA FFNTIIH Autlsanunnani
Adl U Ail dl v 1 a = v o d d
nedes saduiuaniaindiandiuuidangeniirginau) wenainil
Ao A Ao < o % a o o e

noJaedudgunianiany e linnsddauarimun luuuaiiagy
WANAI9AINNBJEU waznan1sIdeidelszantnasnaunisineusy
o ¥ o P o s 1
Wauanazgiinisidasuudaslunnseauluesdnisaeslszinasng
o 1 ¥ a A ¥ o dld ¥ o d’ ° v
MUIUNIN WUIGLBuIsvTe i niaazgiinisiddasuutasainnsainli
Uz ANTNAT899IULALBIAN1969TU wldnanWn1IniaadedAnIga s
¥ o o U = ¥ o dl =2 dl 1
daadnm1e Weela aazgiinisidasundasdadunuiaulases
UNI11N13N19N1sUTNse laen19997A gRaunIIy NasAnE Funa

v a

Taaneuna wiaaauilaindsuaninls uazutonarudus (Fafnsnl a93ena,
o y R o - S ¥ = o P
2545 :2) Yatns NGy ARaNWENUNa9AN191IU Faein1sWmuIANE NI
= o 6 o = o , o = M
nsdne Ine¥gliinsdnendudssanaunialulszmeaetnarione aziuluszuy
= 1 o 1 o % Y a =2 o o o
nsAnEANeaniudnsiauyaealiiduiiBuisanuAnsiluialadg gy

a o o I~ Y a e P
2AINITLINIIAANITNILQ mi‘mmﬁu@mm@wummgmmmmmlum@

T 14 21707 1 wnsAx - Aquieu 2561



MIANTITINNTIMNINENAUINBADAR 231

' v
o

a o aa v oa ¥ S ¥ o dl 1 v v
Imednnsnadu fLisvnsansazfiesdianuduiiinisiasuudases Tusasae
¥ o ¥ ' o G ¥ L ' = b4
wazgdinfannazWmutesanisliiduasanisunannsifeul
(NF=NIWANHIBNNT, 2553 : 25)
WersNTNgEnI91fteuaninMyTuaz3gn1suiuasianistinu
o s o d - doaya S,
NsLilean WA.2546 uuaah 3 Faannrtidvnmanisine linanadugnase
n13fiaeg 91m9n 11 Auualidn dausranisiuiiiimuiaainiludau
Aﬂl val o 3 | a 2 1 °I k4 o VY
719017 e lilaneuiduasAnsuiainisBeuiatsasinane Inesiesiuiieya
119ATuATANNINLTTNIANARANNE AU o WieNn sz nalE lunisU R
s1mn1sldetnagniies saaEe uaziNIzaNiLanIUNT0l PoNTivsiesANLdT LAY

o

WeuAINE ANaNngn @5aadeviad uas UiunlaawiAuafaasiinsrans

aa

ludanaliduyaainsidlsc@ndnan wardinnsizaussanniu lnalssBamiy
sy a A e o d o s .
a9ANT9 WiLTN s NRWAL FereanIsdeukarn e dunan wazimung
qnfing (Ultimate  Goal) 289anuAnunfine n19iseuaesini@au (Student
Learning) Adtiuan uAnmasaasiiu “esfn1suinnsBans” unnndieasnng
dszunnla | (Hoy & Miskel, 2001 : 12) szesAnawinsizeds luanmAnm ay
Lﬂumﬁma‘ﬁumwmu’?amm%mmmﬁmifﬁmﬁwu’mumq UfuFEnisialunig
o al o '3 ] al Ve Y a ﬁ’/ =2 :/l
munTseieu maiaunansiuesdnisuwisnszeng iR sauluanudneniiuiy
2 e . . - Y 2 de do o aa .
AMTimesieANFURATeUL0E1EUNT TneRINianandAine n1awemun
(Development) i uszavsay APALAL IUILALIBIA NS I AT NBBNANNT NI
1] ' 1 o v oa o dJ o o v oa o % :/’
apsduinteatuanuli AN e T uua iU Ui ssiluassiaqiduis
undadis indimne wnaswassd uaztindssanuiannuiasyfinaviiaesyans
LATANANg
o o & A = = PR - A
AunauANWNNIsAnEUssaNAnE nsrdaadueaAn1sninig
WAWIMNIA AT INNIELFABAAT AABAALWIILNEANII8ANIENIWAN TN
mstlfthasuulasinas’e SBnsimunnisdnen venluseudeim §iiuns

= a = o o o & A =
@ﬂquﬂﬂﬁqm@\ﬂﬁ\ﬂL?ﬂuﬂﬂqﬂtﬂﬂqqu\iﬂq?ﬂﬂﬂq AINAF RN ULFNUNNIFAN TN

7 14 2UuR 1 WnsAN - Fquieu 2561



232 MIATITINTHMNANENAEINTADR

'
= o

dszonAnmn need ladnstfunlasuuarlanfinaaudnanin Asiugismwis

' '
=

annuAnmaiuatistsnazfiacldninfinniaulasunladldmanvandu

e A ou ° o & A = =
ANTUNITEU LW@GL‘VI‘I_J??’&L‘]j’WIN"]EI‘II'E]\m’]uﬂ\i’]uL‘Hﬁlwuﬂﬂ’]?ﬂﬂﬂ’]ﬂitﬂﬂﬂﬂﬂ’] Tael

¥

NU?Mqi‘ﬂ’]iﬁﬂH’]Nﬂﬁﬁ‘Eﬂﬂﬁ‘vLmuﬂ’]ﬁ‘wE}NLL’WN@@NE]VI E:JJL TEU NIFWAUNTINTY

]

ALININNTEEUEENTUTeTY uATNIIRBUIYAAINININNNSANEN AN RS e e 1Hid

Q

1 o e v 1 = U
ATUNTIN mefmnumwmmﬁlmﬂmLﬂuqﬂmmmqmmwg

Q

va o

anntlymuazanudAnylunswmuini@neaingn gaaaasaula

]

= v o & 2 o = y a = o
AnEiANgNRuin vz sl uldaseeeguInnsisaFauduanudu
a9ANITuINIsiTEWiree s BauranalanianianisAnmg 4sindiinanuan

& = = A oA o o
nunnsAnuadsvanAnmnsed Melliedsrlamiilunisdfuilge Wmun nas

o o

131179711849 998U TaNNaN19N19A N A9TARTIN AN WA NN9ANEN

svanAnenssd R Ussansnmwann el

a

ngszasn

A

=2 [ ¥ o dl v a al
1. L'W@ﬂﬂ']:l”]i‘zﬂ‘i_lﬂq'l$@juqﬂqiLﬂ@ﬂuLLﬂ@Q°ﬂ@\1EU‘J‘W’]?INL?ﬂu”ﬂﬂqﬂiﬂﬂ’]@

o

= o o o & A = = =
NWNNTANEN Z\Nﬂﬂ@quﬂ\?'}ulﬂ]quWﬂW?ﬁﬂﬂqﬂizﬂN ANINTEU

A = o

2. WeAnmiszauAiuesdnisusiinisBeuiaaclsaFauasny
Tanngnnans@nE daindninanuniunnAneUszanAnennsyd

3. eAnHANdNTUTsEnIan NNl A unl asaeegiisung
o I3 ] = b4 = = o
fuAraluesdnisuienisFauiaeslsaFaunanalanianianisdne £5in

o o & A = = =
AnauenunnIsAnEUssaNnAnEInNgzd

ANNAFIUNNGINE
¥ o all Y a = o o A o
nazitinisdasuutlasresiizmns HaonudunusidauanluseAuga

AuANuesdnisuisnisFeuiaeslssFauaealantanianisdne dain

o o & A = = =
@’]uﬂ\‘ﬂulﬂlmwumﬂqﬁ‘ﬂﬂ‘]ﬂqﬂixﬂﬂﬂﬂﬂqﬂizu

T 14 21707 1 wnsAx - Aquieu 2561



AMIENTITININNINNAINTADAR 233

aALluNsI4eY

szrnsuazngNAInting

Uszansiidlunsisuniall Tun drgnanisaglaaBauaenalanianis
nsAne derndninauaniiinisdnendszosdneansed Llinisine 2559
fafiduan 653 A

nawusaataliun d191mniag TeeFausanalanianianisdnmgn darin
fnineuaniinisinedsyondnenszd Snsfine 2550 S48 A
ﬁ’mum‘ummn@:uGTQ@?J’NT@EGL%W]?’N@HL%gﬂmmmm%ummﬁl,nu (Krejcie &
Morgan, 1970 : 607-610) 1%3%nwsz§mLLUULLﬂaﬁZu (Staratified Random Sampling)
muéﬂLﬂ@ﬁ‘Equﬂuﬁ”@q 7 6 wna ubimaguethsielnanissuaanaaien
usinzleB38u (Simple Random Sampling)

NFAULUIAA LUNIFIAE

) = I3 P '
nazdinsidasuuilas A2MNLLWRIANITLY9NIS
aus
aa a ] = 4 % 2 1
nsNENINARE19NgANNID] ANUAIINIBLITUUIAY
ANdFaLsaIuANa A FANULULBELANAR
% v aa o 61 o
nMensTRAUNIeLleyayn < »| AUNTHARR AN
o = = v a a
n1gANRangAaNidutlaLan ANLUAIMNARLTITZLL
v a Yo o =
YAAR punnsizeusFanmduny

STaZLIATN LG L UN15IA8

=

N19348ARINAINNTAN AU IR aUNNNRUS DatReuiuanAN

W.A.2559

LASRINAN LT L UNNSIAEY
=

A dl v [~3 v . .
wirasilan 1 lunaiiususandieyaiduiuuaeunin( Questionnaires)

v
o

IS A
d 3 ARUANLAR

7 14 2UuR 1 WnsAN - Fquieu 2561



234 MNIAITITINTUMNANENAUINTADAR

paud 1 uuuasuaninaiudeyaiolivesEpeunuuaaunin Auau

5 da
4 4 e Yo 4 Y

pauil 2 wuuasunINifgaiunziiinislanunlasuesiiizmg
TsaiBenene lannannansdnen daipdninasemNuin nsAnenUsyanAnenngyd 8 4
asAsznau lHun 1)n1siandnaetelgannsnl 2)neainusetiunnala 3)ns
nszfiunietioynyn waz 4)nsAnieisaauiiutaanyana auaw 35 da

= = o - | = o =
AauN 3 uuudeunINiAEeiuAuesAn suanIsEaus lasiau
= e o o o & A = = A

wenelannan19n1sA N gt ad N aN R nsAneUssanAnen nssll N 5
B9ALITNEY AR 1) AINIBLFUWIAL 2) LLILIWEWANNAR 3) NMaRAdaviAmisonri
4) MaEengsaniuiuiia uay 5) ANNAAITELL 41U 35 fe

WUURDLDINABUN 2 LATAAUN 3 tHansapdNmsdaienning
v '2" 1 1 v o a | E% % ¥ o
fliennny 3 vinu wudndieAinindaArdaiinaingaennded (1I0C) Fruniaziin
nailasuulasresfiiznsed 0.90 InadendaArdatinanaenndes iy 1 As
da 9 1,8,4,5,6,7, 11,12, 13, 15,16, 17, 19, 21, 22, 23, 24, 26, 29, 30, 31,
32, 33, 34 doudeanisaiinuadnnaannies 0.66 Aaded 2, 8, 9, 10, 18, 20,

% o 1 = U a =S

25,27, 28, 35 WazhuesAnNsuinTsBeueslsaBauanalanianiesnisdnm
ag# 0.86 tnedianilAfrtaonasnadewdu 1 Asded 1, 2, 4, 10, 11, 12, 13,
14,15, 17, 18, 19, 20, 22, 23, 24, 25, 26, 30, 32, 34 daudaNifaiA NAIN
aannies 0.66 pededn 3, 4, 6, 7, 8, 9, 16, 21, 27, 28, 29, 31, 33, 35 LazLile
i hneaeldiudnsanisaglssFauguauiinuaiaisiu IseGauiiundsaen
12938 UTNULN9TES TINATUIK 30 AL LNBUIANATTA N RNY WLGNRAN
dulsrdnsueannredmsenLA (Cronbach's Alpha Coefficient) 289naui 2
Winfi 0.90 e 3 Wiy 0.88 Al liduuuseunINatuBE AN WINEIe

o o =8
AvsunnsAnen lu

g
ATIU

T 14 21707 1 wnsAx - Aquieu 2561



MIANTITINTUMNAINENAUITADYIR 235

NANISANE

N994EEeINNsANIANANTUEsT I NN s aauulasaes

a

wsmnsiuauifluessnisuiinismauireslsGauaealanianianisfine

e3>

o o

o o & A = = ~ co Ny o
INPATNNULANRNNTANEUTEDNANEINTEL @?ﬂ“@ﬂq?rJ@ﬂiﬂ U

o b

1. szaunnziriniadasuulasaesfiznslszanaeialanianis

al

FVE
o O o A A

nsdne dsiadninauasiuinisdnedssondnsnsed wudn anazianig
dl v a $% 1 o %
wWasuulasresgiizyng Inannsanuazsefiiuegluszaunininglanizfinunig
o =K K % v 4
Artlaneaduiiualanyaratazfitunisnsvsunis b dayayn
o o 1 = b =
2. szaupanufluasAnisuianisauiresiszaurenalanianig
= e o 9o o & A = = P '
N17ANEIFIN AR TN UIANUNNFAN I UsEaNANEINTZT WUIN ANLTY
I3 1 = U = = E% ]
agANsieNIsiEeuresinGaurenelantanianisAne inasuuar e fnues
sz AUNIN AN LA UMLL WA NAALAT AN IR KT AN 1
3. nazfiininasuudasaesdiBunsiuacnuiluesdnisuienig
= U = = o o o d’l dl =
Feuiresiseizauagnalanianianisdne faindrneauiraNunnIsAne

dsznuAnwinazd Haoudniusidadunisuonlussauge adreliadAngymig

anFANITAL 0.1
asunauazansana

=® o U ¥ o dl v a o
N3AnANENTUETENINNNR NN RsuLU agTeeE LT 9L
AfuesAnIswianisFaudaaslsaFauasnalanianianisAne4ain
o o dy dl =2 =2 Q;d 3 dl ' o d’l
dnvineuafunnsAnedszanAnensriilssisiuniiaula Al
1. naazinnisdasundasresfisunslsszauasnalanianis
= v o o o & A = = =
nsAne AaipdrineueniuinisAnElsranAnsnsed
a o ! ¥ o = Y a =
AMNNANIIINE WUd1 Nazgrinisidasuutlasaesgiznnslsaizen

¥ 1
o ©° o A

agnelanian1anisdnen &aipdndnauaniunnisAneilszan@nsenszd Tas

7 14 2UuR 1 WnsAN - Fquieu 2561



236 MIAITITINTUMNANENAUINTADR

P2 2 1
o A

nnsaNuazaaAue lussAUNIN isBenamaznialanuuasuarnisu sy

N1IANH A ATUEEARDAIAINADAFUAN NN WAIANLAZSLEITNN1TAN 1B

2 9 al

Inalaasundadly furasdesinnsdiudasunuesliduiiuvenis

' 1
al

Wasuulae wazeaAnisiduAefufieslin1sfuleanunislasunlag tng

UsuisazfesuiniesAnisuieaniudnenliagee1adiung daany

LAY

a

v ¥ o/ ] ' ‘ﬂl :/l ¥ a =2 4 Y a
WInyinanihuasiaunetesietlenii idmsanudnavaeadugiizmsga
Tual fasilFuyunes AaAaHTuadalun R an AN dugiiuanng

= o & a o \ = aAa & LA
wWaswwlaslunszuouirtinienisiiine dldgnisasuulasifinluesnaiie

= al o ¥ o dl o < =3 ﬁ” 10 4
arandvinzaNlugin Tannanardszauninndiiangaan uraidusies
wansLmunaesEiinufiassluaniuAneiie) e senafeeiuenuidened

=

WouUWI FAuANA (2553 :114) Anwinaiozfiinisdasunlasaefuinig

¥
o © o A

anuAnE ludaindninaueeuinisfnenguasasn 1wm 1 wudn nnazin
ddl ¥ a =2 o o o o da/ Adl =2
nisidasunlaseesfidnisaniudne ludeindrineuianiuinnisAne
= :; v aa a 1 = & v U o
fUATTEIH 1R 1 9FunNsRENENaeENINgANN1Tl Aun1aeusatiungla
¥ 4 1% o KX K I o
Aunsnsziuniatlyayn wazfrunisattetapanuiduiaanynna agfluszsiu
A4 Ly oA G o a o &
1N wazkiana s uwsasAullsTiAutinnnedle Al
Aa a o - , o o o =
1.1 neiavEnaetinedigannsninudn szAuMazinnmaasuulad
v Aa a o - , o A a o
Aunnsiavanaetwlgannisnl InesanetluszAunan wefansaundusade
v e sma o - T S S
wuan fusmsiddesinllunistivisaundaian HAtiedauinige vallenaiiu
wmazEiInnaAnuaznaFndulanigalud svyansansnnauazidinnnenig

o o a a =3 1 e 1 IS a a
NMeudalan daoudsaay Wivunldsslagmidaumu Sanuiulng uansnoud

2R 2
o A o

1nla nasaauaivAN@esiulunaingu Malidsiyuneidarimingsing &
2 em 4 gy = 2 a
NN lunsUfimew e linaaueenuniisssangnm
1.2 madiausstiumnala wudn seiumaziinnisasuilas u
v o o p o A P ~ Ay
madlugaieusaiuanala tnesoneglussdunin tnedA1easnInign e fi1u

a =

P A Ay A o o= o o P P o
r:;lj‘i_lﬁ‘ﬁﬁﬂ‘llm’mﬂi:mmm‘u%@t%ﬁmu%mﬂ'm:umL?@m&lLﬂﬁWMEIVlQNi‘)LL@::@’TLA

T 14 21707 1 wnsAx - Aquieu 2561



NIANTITINNTUMNINENAUINBADPAR 237

da o Ao A 4y a v o o o . . ¥
niAaastenge Ae gz lindnyuarniadlauiagluniminau stenadly

'
Y a o

W3z fUinnsideindniagain sl iRuauussguadn3ald tnauneais

al

v o a v o/ o o 7 1 Y [
dusunsaianasliiadnyuaziiaslanngsoneu wunislilantalunisimun
Auealaan sANET ausH duNu1 WaNAINTELENNIAHoINa LU WA

ANENIUAZAYINANNINTIARTAL e ITLeeNINHANNN Tvazdannies

1 2

AULWIARYBILUAL (Bass. 1985 : 96 — 100) ANAN991 BN UL AL UaNINAZH

al

o o

AnwuIviaunNansy (Benevolent Father) fasliinanuiufing dpanudednd

A o

gAsssn WinsdudiugniledinanisliiAuuztin dosmae aduayuliinnseeniy

'
k2

wazilaweligaindulaluaidynyraedinduiiann 1easzungniiauay

al

duasnliigniiesdlinnewmuinuies daouifinlanazdnanennasnfuas
dszaunaniliiungniiasesnu edunieairadnuasinddlaunfufimnwnau

1.3 finunenszsiumalognyn wudn ssfunmefinnaaenuadiou

' '
! = & ¥ a

k4 i o Yy aa dl
ﬂ’]i‘ﬂ%ﬁ]uﬂ’}\‘iﬂﬂgﬂ&l’] Tmmw@@mmumn TWH‘H@WNﬁWLﬂ@ﬁN’]ﬂVlQﬂ AR NUTUNT

al

¥ o

nezfuliinguansadnnAnivLazuansuwdfnsinee iunintde landadlidy

a

]
4 v oa ' aa

TTaAnTouan wazAuniaAeantiaaingn Aa usuisdagsuliinanissEu

o q ]

3

v '
=< =

naaadlaau Ndwdumiimezgiimntdananisdadulings Gunaaelus
k24
e

1.4 Faumaanilaiepnuduiaianyana wuda sziunnazgiinnis

d‘ % o =K K 1 o :// dﬂlil
nlasuilag mumimummqmLﬂuﬂ@mnumﬂaimmqmg’l,u?mumn MUY

dld 1 dl dl A Y a A ¥ o °
NHALDRUNINTIAN A Hisuslianlunisasusnuuazliatuuetinlunng

al

' '
A v

dfuRauLiagusiazAuat19iaoie uazANANefetionngn Ae fuiunsli

q a

©
©

o o

Azt iz Tamioannufinoniihdudsnanuiagmnau nadanadumes

v a

v o ° \ = o =& = '
N‘Lli‘ﬁﬂi‘iﬁﬂ’]lﬁ‘ﬂﬂ’] RADUINU LULUN ﬁ".}?;ll,ﬂ@ﬂﬂg‘ LATANINIONAITNLANEIN

al

1 = o’/l U a 1 A o v Y o o o v
szndayana analivarlunistimadqsmae atuayullAteAuy a1

mauliidszaupaindnia auuneaieisnsilsldlaluizedss Toives

a

pNAIIMTNNAT INae ARdeLTased Ustid3ges (2544 : 74) nan997 i

al

7 14 2UuR 1 WnsAN - Fquieu 2561



238 MNIATITINTHMNANENAUINTADR

' ]
al v A

nlimnaulatuau aziiulraspnuduiusssndnyaea nanisaiuayunisli
AN oama el LHTeA Uty saniuANLAnA1esEndNNYyAAa LTHAIAIN
woAnssunuaneliiiudenanlionsla paansiula nnsuansaanuduiingli
o o Ao o A 3 o a s ¥ =2
AuuztiATunsinuazined e LNaNARTa9IA NN TLATa3ANNaNe 1A T
zAug Wiuaundnnannaraseassfuauliinanuidaninin
=3 o '3 ] a ¥ a
2. uanaAnEIzALANduaIAnsiene e vedisBauenelang
= v o 9 o & A = = ~ \
naneAnen AindrineuiaaunnsAneUssanAnensed wudn Avuly
- | Ay = = v o o o & A
agAnTswiaNIsEeuiredlsaeusenalantan1anisfine dsindrineunivui
= = = \ o N P .
nisAndszanAnensyd Tngsaneg lussAuNan [WaRa1T1318AW WLN

a Y

AuLULBNWANNARR AR N s RdE AN AunnsBauisouiu
a v a a v v | 3 o :j d”
IUAN AuAINARAEITTLL WAZAIUAINTRLEUMIAN AINANAY iaTianatly
wanzlunistimsanuaesiBuisnisAnwuasan uAneniadeyisiinianivun
WULILAUNIN9 wazyNNe ludeesdson uasyuneqdseen iaduinaon
a9An g liduesAnisuianisimayg eimungniaduessnisnainisoudedy

Tuszavsinelf asnndeariLandduaes qnes Refngns (2547 : 174 - 183)

v v
o

398 nemuLaImNANduesinswins Beuiresan uAnIuRug 14
Tusandnniald nan1sasenudn 1) saudsidussdlsznaunaniiansnase
& 1 = v =2 09// d’j o o v
ANidueIAnswian1sFauiresan1uAn e TuNuguludaudnna’ls
dsznaudion 5 evdlszneundnae evdlsznauniaiianisizauws nsLisung
. 5 ad X . oy mam .y o |
AAN19ANNE wazimaTulad 39id 5 eeAdszneunanavfieslfumaduiaul sy
I3 1 =) 9/&1 & 1 :/j & o 1 dﬂl
aaAnsuenseudIIduesAlssnautdasiannn 13 a9AlsTnay uassaLeT
AoaLuaeANITU N9 GBELE 62 Fin 2) AatisTisaumAnNiuedAnsuiansFes
2 o & o o o 9 o o -
1e9an AN TUNUg U Tudawdnnals UseneufaaddsainiduesAdsznay
o & a o o oil s & v Y o dﬁl
uaNTIN 5 aAsznay Fevarnunuinminasdlsznauannunnlddes laaall
= U o b2 & v o =
N19iEUs N199AN19AINT @9ANT N1azEin uazinalulad 3) Han1IMIIRAaL

ANTENRTUTETATeaT1eesiNAa A NITuRIAN suanI s e Tasan LN

T 14 21707 1 wnsAx - Aquieu 2561



NIANTITINTUMNINENAUINTADAR 239

:/I d’l o o Y o Y a [ L P o 1 o A a
Tuiuguludmdnnaliiiudeyadalrzandlnaldian la —aunaf ArdaiiseGau

geelanianienisfneg deanAnen uazlsaFauenIuingAnssun1ILINIg

o a

a9ANIsuIN1Feus Tnssanuazaafnu uansiuetglidfltd Amieada

(7

o o 6

anufuntsladaridlion uanseiuadeldadAynieans .05 Aunng
o 2 % v = 1 o a 1
ApnngANIazAunslszens inaTulat atluszaulunaneafiansainluus
b % = [3 o a o d!/
armuHsziAudINIanlMe A9l
2.1 finupmnusat Fuisen i ansidluesA nawisnsiseng resia@ e

¥
o o % A A ¥

aeneilanan19an12Anen d9iag1sina RN uin1sAnEUssaNAnInsEl A

D \ o O Ny A = A =
ﬂﬁﬂu‘i'ﬂugLLﬂﬂmu i@]ﬂﬂerT']N@Eﬁﬂuﬁ'zﬁuﬁJ’]ﬂ V]Qu@]']u‘l/]llﬂ']l,@@ﬂlﬁﬂm@iﬂ AR

pad}

D

= o = o 2 aea Y
ﬂﬁ‘zll’]uﬂ’]?ﬂGWILﬂui‘zuutﬁﬂﬁ’m’]iﬂL“ﬁ’ﬂuiﬂﬂiuﬂﬁﬁ‘@ﬁﬂ’]ﬁ‘f]’]‘iﬂ'ﬂﬂ{]ﬂﬁ]\ﬁu ATUN

A = o

fradetioniign Aeamnsatimalulafun i lunsiindedeansszwineaiuls 7
Weutuitinez frsunsluusiazaniuAneiA N uIALEILABIAN198EN
sialiies AreaauMsiLIAauan e lusazaneuenesdnig fnnaiamn
uazlimalulad s e W lunsfifew Ussfiu uazdfulqemasy
PRBARLNIABNAET LA MaMELEN a51asetnen Ui unaanaunietin
waluladunflunsdfifuacindedeaisszudnaiuly

a '

2.2 FIUMULLNUAINARA WUFY AN WeIANNsuMens B aeq
InEavasnalanian1anisAnen 497A41NNWERNUNN1ANE UseaNAnE
2 - o e 4 - vy A
navdl FrunuuunuaNAn Tnanweneg lusyAusn Weiansanaesng fund
1 dl ld‘ A 1 a v oa = vNY @ o v dld 1 dl
AeAtNINTIga A Madudsnliifaniseud i dndnann uaz Anundaeas
¥ P = o \ &g o = =
tineiga Aa nstnewinerlunslasamauazisAinnnnasdsan nanuiy
a tdl 1 dﬂl Y a aaal o % a o a
a9 Mifluatnetimee fiwsiasnisdnnisiyaainslulsaEaudananssunis
= o Yo o = P v Y o o - P~
Gauiiuainuane waziandiuilasunisizaugliviuiuaniunisnl aaanaud
d‘ s dl v 1 = LA Y o o s v a 1 1
nM3aLEUNaN TR lunefignéies daadu s lsineAuTya 6 Geaugaii
[~3 o v o a [~3 % d‘ v 1 =®
WinAnann ganndesiuuuIAnaaaiaLf (Senge. 1990 @ 25) A lHinamiegtluan

ANNNAA (Mental Model) A8 WLLIWNUNINANNA R ANNETS YAUAR Aa1NN17494 N

7 14 2UuR 1 WnsAN - Fquieu 2561



240 MNIAITITINTHINANENAUINTADR

dszaunisnl nanedunsaupanuanfinnliiyanatiy o iavnainienlunisin
v aa o o a p ' v '
prRiinla Atlady dndula Tuisessine o lHetramunzan

¥ o o1 o

2.3 funnsidderiaitaniu wudn annuiuesdnisuenisiauiues
TseBauuagnalanianienising daiadinauaniuiinisdnslsyondnm
4y Nm e o o o . . s a4
needl AunnsiRdeiAisoniu Inaninwsanegluszaunin Inadunieiaas
Nnwige Ae nsatuayddeiAiiuuan InediunisimuuasinEmsgI
=i - \ Ny ] S 9 A = | |
weani1alueadnisuianisFaul uazAefaieaiga Aa nnysllgdaain

v o

Ussnundoniuresann@ninesdng vistienadunes Wmundderiaidiuynng
AderiAld 199N LAaTAFIANZIIANNN TN DI URLNNA NITNRBNIINANNAR
Tidunilasen Anludsin naspaunisdndulalunisminudniuaeyanaly
B4ANNINNTANEN INDAzTINIeIANIT g NA 1SS aanAdesTULWIAATEY
it (Senge. 1990 : 25) NM3RAdeTiFETNTI4(Shared Vision) Ae NTa5199 i AWAR TN
& 2 =1 = % d‘ 1 a

1edpuluasinsliianuisanasinninuazinausasnisnazaalllusiaAnig
al o
LAEIAr

2.4 frunnaBeusaniutuig wudn anuiuesdnisuiinisEengaes
TaaBauasnalan1an1an1sAn 1IN AA1NI AN UANNT AN UL N ANEN

Ay PEY o = \ 9 A a P '
neouy mquﬂqﬁ\Lﬁ‘ﬂugﬁ‘QNﬂuLﬂuWN @%ljsluﬁ\:ﬁﬂuﬂqﬂ LM@W@W?M’]Lﬂu‘mﬂmu WU

v A = ~ A A ' P \
mum\lﬂ’]m@ﬂuﬁﬂwqm ﬂ@llﬂr]il,ﬁ\lf_lLLW?N@ﬂW?ﬂ{]Um\?qu IﬂﬂﬂqTLNﬂLLW?iﬂiu

' '
o ! 1 =

FYALANG] WU SEALTNR sEAUNIA SANDNMINENTUANS] uasdA R tiaefign
A 3 = = b dl = Vo o 12" 1 dy
Aa NnauluasAnsilenialunisBeuuazuanidasuirauisnduniduiduil
o 3 =3 ! 1 [l Adl o 1 QI/ A a
Wz 1sR U BeAnIIanIsAnEndiulun)azselinnsmune sty J
N9 INA9 IR TINT IR A Ea N N unIsT N s i e i lu
o ' d‘ v o Y o & 7 < Y o
srAUFpNeaienseeniu i ueIAnT wazgtoneu Insavdiulddndaqiiy
= ' A 1o O ¥ < a 5 = = £
n1sAnsazyellnnsuasduinliuneaisann@nluessnisitenialunnsden)

A Ay, o v
LL@zLL@ﬂLﬂ@ﬂuu‘ﬂugﬁ")ﬂﬂuuﬂﬂﬂqﬂ

T 14 21707 1 wnsAx - Aquieu 2561



IANTITINTIMNINENAUINIADQPAR 041

2.5 fuanuAndaszuy wudansiduesinauinnaBengaedinien
=2 o o O % dy dl =2 =2 dl
genalanianienisAnedaindrinaniniunnisAnedssandnensyd
TnasansinuacnAndeszuuag luszaunin Waiansundusade wudnded
Cod 4 P - - vy o
Av@AtNINNgA Ae aunsaliuilasuaniienivanlavazan oy inseuiu
4 - T v o e
an1azminansilasuilas doutenAnedsiiesngn Ae W lansaauduiug
299RIFN9] UATAINTDR@ R AUNEANgAwazn sudeduls Midluduiiunes
nM9LInNg lugATaqIuarAasin 1IN B 09AN190L ARBALIAT LATAZHBINENI
waliiisenaaenula
3. AN uSsTud e iinniaasuul asaesgisunslsaaniy
'3 | = v = =2 v o
AxiduasAnsusienfsireudreslseFauaenalanianianisdnen 491in
o o & A = = =
dinaulamiunnsAnelszanAnenszl
HAN1T3AEANANRUE sz Hins AsunlasregiiEzung
=2 o & 1 = P =
anuAnEIiuANiduesAntswiensTausreelsezauaaalanianig
=S o o O o dgl dl =S =S d‘ 1 o -
nsAnEdaindinaunRuRnIsAnElsvanAnsnsLd wudn A NguUS
i v o d‘ Y a =2 o & 1
serdnannazginslasuuaseeadiizunsanuAneiuANdueaAn s
= o = = v = v o &
nMaiEedraclEaurenalan1anen1sAnE lnsnuare AL HANEuRUE

'
o o o aaa =2

n1suan InadszAuauduiudlusvdugs JezduiadAynieatan .01 @

Wwlmnansmgunasld Msiitesanfiimsuansninzinnislasuuilas

49

Tiaandaznae THaEnmatuay@uuziuomnienimianu adyniaalang
ANNITINIT LAz ENITAL UIgslATetAguarL AANT W EEY TasanAdeiy
MMBABIBIFUARN Haskiugn (2556165 — 66) Wudn N1afiinisilasuutlases

¥ a

F13113an1uANET HANgURuinaunAulsy@nsnavealsaBau AadameAuna

a

A a

Wavra 3 InasanaeieditiiddAnunwatansza .01 luszaiigs (r= 67) Waiaisan
% 1 Y o dl Y a b % ¥ b % v
918671 wugn nazfiinisulasundasaesdizunssiiunisduiinsyfunisld

aftleyeyn Aunisdugairaponuduiusivgauduneyaaa funiaduli

7 14 2UuR 1 WnsAN - Fquieu 2561



242 MNIAITITINTUMNANENAEINTADAR

1198 wazfirunisduiaiieusenala daouduiusnisuaniulsc@ndnaans
TpeleuatnaiitdAnynneatifinszdy .01 TuszAuga
dl a o o o 1 % 1 v o dl o
WaNasupNdNRusuAazA Uz frinasaeuuasiy
A uueIAN suMenIIBeuiresan uAnaaalan an1enisdnen 4ain

¥
o o A A

AninsueinuineneniszanAnmnnezd wudn Aunnsiidvianaet wilgauning
HANANAUE AU F 1A NIRLIT UMIFL NI UULUAWANARA NMIRRABvimIsaniy
= Yo o = = a a d] = @ o o =3
msiengsaumuiiung msil A AT IELL 9 AN LENLAN UazaINNSANEN
PRGBS ST RE Wz Aeuasiudnumesransuiinesfnsun
a % = = o o o o & A =
nsizauzredlsFeuzenalentan1enisAnm faindinauianunnIe@ne

Usznufnunnezd yndiauipmudisiusiuluiaeandullmuansi gl
k4
IR

aarduawuzlunisiiuanisiaa bl gl el
= v o tdl Y a a
1. wansAnEnazgrinisulasuulasesgiBmslaiGausenalania

=2 o © o dﬂl dl =2 =2 d‘ I o
NNIANENAINPATINNIRNURNIANENLszaNANENNTE T Tmﬂmwmmﬂﬂmmu

Aa o o o A o a

N EJ;U?‘M’]?@D’]uﬁﬂH’]V’]Qﬁ‘ll')@?;lﬂ/lﬁuﬂﬁ‘ﬂﬂﬂuﬂﬁl AaaAAULTL WA HNNBN

v o 1 [ I3 = 1 I3 Ay a =2 A
UNAULBY sl‘wu'qmumimmmiw FNUNBNANNT LWﬂSLVI‘ﬂ\W’m’]iN r:gmmmmuﬂﬂmwu
mm:il,m:mmmmm

=2 & ] a 9 a
2. N@ﬂqﬁ‘ﬂﬂ‘lﬁ’]ﬂQWNLﬂu@\‘iﬁﬂ’ﬁ‘Lm\m"li‘Li‘EIug“ﬂ’E]\ﬁ?\iL?EI%“IJEI’]EII’E]T]’]@V]’]\T
=2 o o o & A = =2 = '

NNIANEAITARNUNIUIRNUNNN AN U aNAN N TS D Tmﬂmwmmgiu

a o

FTALNIN ELIN9AYTAITMINTNNIIRRUIIAANTT09LUARINTIUBIANTUAL

v
a oa o 1%

N3l FeuliinnsUfuRnuimiediauinge aeng n1sUfuR naenauann

N oo a °

n19anla WlAngn I wnsauNasiInIinaAuNeNITLa291IAINT LD
% E =< v = &
ANANINTNT0IYARAINTT A WAN Y AaanaunITldmaTulagluadnis

Wwaliifinranazaanmnidanieluesdninie) wenainiiliypainsluesdnig

T 14 21707 1 wnsAx - Aquieu 2561



AMIENTITININNINNAINTADYAR 243

arnsaufilady i MiinTuua T dnanssnUAee AN TUUANUTIULRIA N
WIRNATINAY

3. wANMIANEIANNANRLSszUINANANT WS sud nnazinng

a o

-ﬂl v & | = U =l
L‘]Jﬂ‘EILLLL‘]Jﬂ\‘I‘lI'PNHU?‘VI’W‘ﬂ‘LIﬂQ’WNLﬂu@\‘iﬂﬂ’]ﬁ‘Lm\m’]ﬁ‘Li‘Eug‘H@\ﬂN Baursnalanng

o '
o o o o < =

= = = = =
NINNITANEIFINARIWNIULINUNNITAN I UssaNAnB#INg =l IWE?QNN

o o & o =2 a va dll v o all
AIMHANNURINUNIILIN mmiﬂ{]ummuiummqugmmiLﬂ@ﬂuLLﬂ@wm

¥ a

frsunslaaBeulauduiusiuessniswiniseuiaeslssBouaealanianta

al

NANE INIZ LB sUNINuEelin s JURALLA LA EINTIR AN ULINI9TeS

=

o K v A = ¥ =2 1] ¥ 3
RLLAN muqmQmumum@qmmm‘luiiq Fautiay asgsnaliinauiduesAnig

v 1 a v

| = dy ' o K 1
BUNNNTLTEUILTUNITAA LLﬂi%ﬂfy‘M’]U%W%ﬁ?Hﬂ’ﬂ\i Lﬁﬁlﬁi@i")uﬂu@\iiwﬂﬁ‘zﬂu

a
v

o @ 4 A o o ¥ oa = > 2 om > LA
AINANFAYINTNAYT Al saniuAneazfiedfiRauliiduuunetngma
lunnsairsusatiunalalunisdiman wasuynesddevimizesnulunig
dudanliilaaBauranslanianienisdnen iWuesdnisuiinisizaud uaviiali

IULBIBIANNTUTZALANHNAN G
aatauasuzlun1sindaana bl
a o dl [ & ¥ o dll dl s
1. pAaneiUesALszneureanziingiundu] Mvmuianuy
o 1 al U al
NI BT N ETE A SN N
ce 4 o oo 4 4 . .
2. pofiAaneniugLuuunmzdiamawaela iveWmwAuessns

1 a v =
wiansiFeguaalsizen
v a
LANA19D19RY
ANHIBNN9,N9EMI04. (2553). WUINNNITHAIUT MFIARASLTZINUAMAN BT
AUNI ﬂsxmﬁmuué’ngm'iLLnunaNn'mﬁnH'lﬁ'uﬁugqu

WNEANSIT 2551, NPUNW o : TeaNNHguUNanN TN TN EATIY

sz lneanda.

7 14 2UuR 1 WnsAN - Fquieu 2561



244 MNIAITITINTUMNANENAUINTADAR

sURAN fiB9Eun.(2556). ANNANNUETEUdIaNz Ml auuilasuas

J15vs annuAnenuilssAnanarasiseau fannmALaEas

a a a

TALT. INENANUS NIANENNNLTUTIA. TALT | NUINENREYI.

a

FamssA Uszidiged. (2544). mazdin. nqamne : Tidatiadunes.

-

AFRNTOL A43AA.  (2550). m'wé’ﬁﬁmﬂﬂﬁﬂuuﬂaﬂuqﬂu,mms

oDg

wWRsuwAs. ngamwe genun A,
QIVWA Lﬁy@ﬁ?mqm&ﬁr. (2547). maﬁ'ﬁumﬁ'faﬂa?ﬁrmummfﬂumﬁmmﬁame@w?j
rasmmuAnINduRug L WSmIamald. gudinus mafnumge]
UTI6 . NFIN: DUTFRNENAE NN AATUATING LA,
wer Feuring. (2553). mazy imsunla suuLA LS sAIUANEN LUA N A
A AN Lss S L1 e 1. el
PRPNARTIINLI LT M QLIS 1 JVAVENS e ) g Liag v,
Bass, B. M. (1985). Leadership and Performance Beyond Expectations. New York :
The Free Press.
Hoy,K. & Miskel, G. (2001). Education Admintration : Theoretical Frame and
Practice (6" ed). New York : McGraw-Hill.
Sange, P. M. (1990). The Fifth Discipline: The Art and Practice of The

Learning Organization. New York : Doubleday.

T 14 21707 1 wnsAx - Aquieu 2561



AIENTITININNINNAINTADAR 245

INTUWRNSFEUFI T ENNansIRe luduiEauaanag’
Professional Learning Community for Classroom Action Research of
Teachers'

Aong Sm TR

a481a Tawaal’, Alasnuwnl aann’

SiwakornRattichot”

Ong- Art Naiyapatana3, Wililak Lungka4
UNARED

n3aaiiiunidednun niie Aneangnisniresguauuma
= va o oA a o o o = o
N3 aninanifde luduBeuresng Tnaduianzuiaaumnig aneouy
4 - & oa o TR
Reuly nezuIuNITAATUY wazkaNAARINN1 IiANseagat1edetiuluium

naneaed e lfuuudunualidedaniuaguariizusan uAnensonsisdu 21

(2
Y o a

=2 ] a ra = tﬂl a o :/l a
AU N@mﬁ?ﬁﬂmmﬂimmu ﬂNﬂuLLﬂ\iﬂ’]ﬁ‘Li‘ﬂug‘QﬁﬁﬂWLWﬂﬂW?Q@HiuﬂuLi‘ﬂu‘ﬂﬂ\mg

a

B
aal

a ﬂ’l o 1 o = o a o s
Wntuanlugusuanunnnulszanegludaia Tnadn1siinuadduimyl

P = 2 < ¥ L4
WnNNE N19I19URY ﬂ’]i‘LL@ﬂLﬂ@ﬁluLﬁ‘ﬂug‘ NIFNUTIUTINTDYA LASNITATIN

o v 1 o k2 Lo

° P % A a Ao 2
MNUBHANTINNY Luum?WN’mLﬂuwm A7LATRUNE LL@xLLuQVl’w\‘m’]iﬂ{]umVlm i

o)

o =2

HanwzuanuanegUuuuBNAuswAdnrizaesyaAnasaus 2 Audull auds

b 1

FLAUTNTUNGNHRIFTEU TNTUNGNATZN9TUUT TUIUNANADIUANE LAz

a 9 Q

v v '
o

| A ' =< IS4 = a a Y1 o
THTUNYNLATATUNLADIUANEN WQ%W@QNﬂ%‘LL@ﬂL‘]_]@F;Iul,??;lug‘?')llﬂu

"WSaniinut wingasdiranauiiuda anndtouazanndnonmuypd yninndodiuasuns
A3, 2559

*idandngasiSvanquiuda svidouasianndnonmuyyd

*309MEATINTE UMAINNSoATUATUNT 15

‘919138 UMM UATUNTI T3

7 14 2UuR 1 WnsAN - Fquieu 2561



246 VIEITITINTUMNANENAUINTADR

'
a A

TnadReulauaznszuounisfianansiuguauuinisBauiiadninanisiaelu
:; a dJ = o o v A >3 o k4 ] dl
FuBtuIasag TalesAlsznaunan 3 1w Ae 1. daaandn wieenilutaula
FLALBNANIT Usznausiag 1)n191nea9ANIg 2)N199uHTNAENE 3)§5ULTn1e
uazfiidaulidande 4)aunaesaniuAnmn 5)ImusssnesAng uay 6)inalulad
= P o o -
asauNANIINNIANET ReulaseAuyana Usznaudiag 1)dszaunisnd 2)mana
Suiateu 3)nnziringan 4)nsuanidaauBeugsauniu 5)nnmneuuing
6)NITNNUULLIINND 2. NFTUIUNIT UTZNAUALE 1)N1FI9MEL 2)N17A4HD
UAUR 3)n1sindusantuaanisU iReu 4)nisimuinanisUimanu 5)nns
dszilunanisl iR was 6)n13lideaela uay 3.uananauNn Usenaufas
1)2AUNNEEU 2)32AUATUAZLARININNNIIANE 3)3TALANWANE Ay

o

Aysziuguau Hiulsrlamiannnisidn uduiEen ilinsdunenliinisetating

'
o A

981 Usenavdiae 1)ulaune 2)MALAARINHAN1TUJIRY uay 3)N17 13

DD

1q¢la

ABSTRACT

This research was a qualitative study that aimed to investigate the
meaning, characteristics, conditions, the process and the results of the
professionallearning community for classroom action research of teachers to
make it remain sustainable in Thailand Education context. An in-depth
interview was used to collect the data. The main informants consisted of 21
people from teachers and administrators. The study revealed that the
professional learning community for classroom action research of teachers
caused by the community where they reside for work. The research also had a
determined vision, goals, planning, knowledge sharing, data collection and

creating a common data warehouse. It also focuses on teamwork, creating
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network and guidelines for best practice characteristics starting from two
persons up to classrooms group community, academic community, school
community and school network community. It included knowledge sharing,
however with conditions and the process of becoming a professional learning
community research of classroom teachers. It is composed of three main
components which are input, process and output. The Input organizational
level elements consisted with 1) The leadership of organization, 2) Strategic
planning, 3) Customer and stakeholders 4) Sizeand structure schools,

5) Cultural organizations and 6) Information technology. For individual input
conditions consisted with 1) Experience, 2) Accountability, 3) Shared
leadership 4) Knowledge sharing, 5) Teamwork and 6) Collaborative working.
The Process elements consisted with 1) Planning, 2) Action. 3) Monitoring of
performance 4) Performance Development 5) Performance Evaluation and

6) Motivation and reward. And the results of benefit from professionallearning
community for classroom action research of teachers consisted with

1) Students, 2) Teachers and professional employee, 3) School and 4) the
Community. And thebenefits of the classroom action research for sustainability
factor is consisted with1) Policy, 2) Monitoring of performance, and

3) Motivation and reward.

Key words: Professional learning community, Classroom action research,

Teacher professional, High school
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ABSTRACT

This study investigated the impact of using dialogue journals to
enhance students’ writing ability in terms of fluency and accuracy. The
participants were 45 first-year students at a university in Phuket, Thailand.
Each participant was required to write a dialogue journal entry once a week for
15 weeks. Participants then exchanged journals with peers and were asked to
read and respond to the entries. A pre- and post-writing test and a
questionnaire soliciting attitudes toward their use of dialogue journals served
as instruments for data collection. The findings indicated a significant
difference between the pre- and post-test scores in the participants’ overall
writing performance (p < .01) as well as the participants reported having
positive attitudes toward the use of dialogue journals. In addition, the
participants were required to complete the two questionnaires of writing
apprehension and willingness to communicate before and after the study.

The results showed that the participants’ writing apprehension

reduced while their willingness to communicate in English increased after the
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implementation of dialogue journals. Pedagogical implications for effective

EFL writing instruction using dialogue journals are proposed.

Keywords: dialogue journals, EFL writing ability, fluency and accuracy,

attitudes toward the implementation of dialogue journals

INTRODUCTION

English is a foreign language in the Thai context where the English
language is mainly used in the academic setting and in workplaces
(Chuenchaichon, 2015). In recent years, the increasing importance of English
has been emphasized due to a need to prepare Thai students for the ASEAN
Economic Community (AEC), in which English will be used for communication
among ASEAN-members. While all four basic skills of English are essential to
convey effective communication, writing is one of the skills Thai people need
to acquire. Writing ability can be a predictor of learners’ future academic and
career success (Weigle, 2005). Yet, it is challenging as it requires learners to
acquire specific strategies in order to meet the demands of particular writing
contexts (Hyland, 2003). The level of writing difficulty prominently increases in
EFL contexts where the language is not commonly used, learners rarely
assimilate the necessity of English writing (Foley, 2013) and writing classes
are conducted using traditional teacher-centered instruction (Deveney, 2005).

English writing has been found troublesome and has become the
most prevailing English language problem that Thai EFL learners encounter
(Chuenchaichon, 2015). Writing difficulties in Thailand have been reported by
several researchers. According to Pawapatcharaudom (2007), Thai learners

view writing as the most challenging skill when compared to the other three
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skills (speaking, listening, reading) in English. This is in line with a study by
Chaisiri (2010) which pointed out the anxiety-provoking complications Thai
university students face when writing compositions. It has been suggested
that Thai EFL learners are in need of seeking consultation from the teacher or
academic support from their peers so as to lessen their writing difficulties
(Pimsarn, 2013; Wilang & Satitdee, 2015).

In the Thai context, EFL writing classes are likely to be conducted
through teacher-centered instruction (Deveney, 2005; Dhanarattigannon,
2008). The teacher-centered approach in writing pedagogy has been seen as
the main obstacle in EFL education. The drawback of the traditional classroom
is clearly visible in Thai EFL students who have become passive and
dependent in learning; as a result, they lack the ability of critical and creative
thinking (Thamraksa, 2003). It also has resulted in students’ limited freedom to
express themselves through genuine interaction and their lack of engagement
in the classroom (Dueraman, 2012). Suwanarak and Phothongsunan (2008)
also pointed out Thai EFL students discerned themselves as unsuccessful
English learners although they held positive views regarding benefits from
English learning. They also perceived that their English literacy couldn’t serve
effectively for real-life communication or academic use in higher education
after completing several English courses.

Concerns over writing difficulty in EFL contexts have led to a call for
an educational shift from teacher-to-student traditional instruction to a student-
centered approach in writing classes. This shift can “allow for a depth in the
learning process through the students and teachers active participation in the
learning process—a participation that allows for an unlimited amount of

creativity” (Watanabe, 1999, p. 1). Similarly, Kulprasit and Chiramanee (2012)
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suggested that the use of pair-work collaboration and peer-to-peer interaction
as a new instrument in establishing this shift to a student-centered approach in
Thai EFL teaching and learning context. In spite of a preference for teacher-
dominated approaches including conventional corrective feedback in
Thailand, the role of learners and teachers are supposed to coexist side by
side in EFL classes and both should be promoted as equally valuable to the
development of students’ performance (Kulprasit & Chiramanee, 2012).

In the past few decades, the use of dialogue journals, an outgrowth of
journal writing, has been one of the new writing approaches widely used to
enhance English writing classes and promote student-centered pedagogy in
EFL contexts. Peyton (1993) defines a written dialogue journal as “a written
conversation in which a student and teacher communicate regularly over a
semester, school year, or course. Students write as much as they choose and
the teacher writes back regularly, responding to students' questions and
comments” (p.1). Dialogue journals serve as an on-going written conversation
between an individual student and a teacher or other writing partner (Peyton,
2000; Peyton & Reed, 1990). It utilizes the writing process in which students
decide the writing topics and the length of their writing while a teacher gives
written responses in order to offer insights or initiate new ideas without
performing as an evaluator/rater (Peyton, 1986; Peyton, 2000). The main focus
of dialogue journal writing is to provide more opportunities and freedom so
that learners can explore their interests on a wide selection of topics and in a
diversity of writing genres and styles. (Peyton, 1983). It is believed that
students learn to adopt grammatical forms and structures by reading the
teacher’s responses and mimicking them. Dialogue journals can be employed

either by having students give and receive immediate responses during class
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sessions or out of class (Peyton, 2000). In addition, journal partners can either
be a teacher or another learner. The exchanges can also be done between
classmates or among learners in other classes (Peyton, 2000). According to
Steffensen (1988), the effectiveness of the method is due to diminishing
control over students as well as promoteing their individuality and ownership in
learning. This is consistent with the notion given by Atwell (1987) that the
students felt equally respected and supported in both pairings due to the fact
that “The writer's need for response can come from a variety of sources” (p.
48).

Studies have confirmed that students can benefit greatly from having
a classmate as their writing partner (e.g., Hail & George, 2001) With more
relatively equal status, pairings with peers can encourage students to learn
how to communicate using their limited English without pressure from
evaluation of the teacher (Bromley, 1995). Regarding the efficacy of dialogue
journals on students’ learning, positive effects have been confirmed in several
empirical studies. Benefits of using dialogue journals include improved writing
ability (e.g., Liao & Wong, 2010; Rokni & Seifi, 2013), reduced language
anxiety (Song, 1997), and the promotion of student-centered classrooms
(Crumley, 1998).

The implementation of dialogue journal writing has long proved to be
beneficial in assisting students to overcome writing difficulties. While Thai EFL
learners experience writing difficulties and often seek teacher support, as
shown in numerous research studies (e.g., Bennui, 2008; Chiravate 2011;
Kaewcha, 2013), there have been very few studies conducted with Thai
learners of English (e.g., Kulprasit & Chiramanee, 2012; Puengpipattrakul,

2014). Therefore, this study aimed to investigate the impact of dialogue
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journals on undergraduate students’ writing ability through the integration of

teacher-to-learner and peer-to-peer social interactions.

PURPOSE OF THE STUDY

The purpose of the study was too investigate the impact of dialogue
journals on students’ writing ability in terms of fluency and accuracy as well as

their attitudes toward the implementation.

LITERATURE REVIEW

Social Interaction

In the implementation of dialogue journals, the notion of exchanging
information with a teacher or between learners through written communication
is strongly correlated with Vgotsky’'s assertion on the connection between
social interaction and language acquisition (Gallimore & Tharp, 1990 cited in
Garmon, 2001). According to Vygotsky (1986, cited in Aimin, 2013), the
development derived from the phenomenon which is called the Zone of
Proximal Development (ZPD). The Zone of Proximal Development (ZPD) is
defined as 'the distance between the actual developmental level as
determined by independent problem solving and the level of potential
development as determined through problem solving under adult guidance or
in collaboration with more capable peers" (Vygotsky, 1978, p. 86 as cited in
Ohta, 1995). Likewise, language acquisition can be perceived as an outcome
of the Zone of Proximal Development (ZPD) when learners interact through
social interaction. More opportunities for learners to engage in learner-to-

learner or collaborative interaction will increase in the L2 classroom when
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teachers increasingly adopt the use of pair and group work in the classroom
(Long & Porter, 1985 as cited in Ohta, 1995). Group and pair work offer a
channel of communication in order for learners to engage in meaningful and
authentic interaction to construct L2 meanings in their own social context
(Khaliliagdam, 2014).

Related Studies in EFL Contexts

Many research studies have shown that dialogue journals have been
effective with diverse participants on a wide range of educational settings in
ESL/EFL contexts, and have provided positive evidence of benefits on
students’ learning development in EFL contexts. Specifically in EFL contexts, a
study of Liao and Wong (2010) examined the effects of dialogue journal writing
in Taiwan. Forty-one participants were asked to write journal entries and the
teacher wrote responses by asking questions or giving comments on the
content. The findings of the study showed positive evidence of improvement in
the participants’ writing fluency and significant improvement in the aspects of
content, organization and vocabulary. In addition, Foroutan et al. (2013)
conducted a comparative study between dialogue journal writing and topic-
based writing tasks at a university in Malaysia. The topic-based group
received conventional writing instruction and explicit corrective feedback on
the participants’ writing while the dialogue journal group had dialogue journal
writing and received feedback indirectly. The results revealed that the
participants in the dialogue journal group outperformed in overall writing
performance, particularly in the aspects of content and vocabulary. Most
recently, Dabbagh (2017) conducted a six-month study with 84 intermediate
Iranian learners. The experimental group was asked to write weekly journals,

and then received feedback on its content from the instructor while the control

T 14 21707 1 wnsAx - Aquieu 2561



MIANTITINNTUMNINENAUINIAD AR 277

group experienced conventional instruction. The results indicated significant
difference between the experimental and control group, which confirmed the
benefits of dialogue journals on the participants’ improvement in overall writing
performance.

Related Studies in Thai EFL Contexts

Although many studies have been conducted to investigate the
implementation of dialogue journals in EFL contexts, very little research has
been done in Thai EFL contexts.

One was a study of 27 voluntary Thai first-year undergraduate
students by Puengpipattrakul (2014), utilizing dialogue journals as an
alternative assessment of the course. The participants were assigned to write
four dialogue journal entries on the course-related topics. Then, they received
comments and feedback from the teacher. The quantitative findings indicated
improvement in the participants’ writing performance in terms of fluency after
the treatment. Most of the participants agreed that the use of dialogue journals
encourage them to communicate in a non-threatening environment.

Kulprasit and Chiramanee (2012) conducted a study of 42 lower
secondary students, incorporating peer feedback to enhance journal writing in
the EFL writing class. All the participants were undergoing the initial training to
learn and practice grammatical rules in the first three weeks. Then, each
participants was required to write a journal entry on the weekly basis on the
weekly basis for the next 8 weeks. Each was paired with a partner with higher
writing proficiency. The partners exchanged journal entries to give corrective
feedback on grammatical points. Besides the statistically significant
improvement in the students’ overall writing performance, their positive
attitudes toward both journal writing and peer feedback were shown. It could

be concluded that the incorporation of journal writing with peer feedback into
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EFL writing instruction facilitates students to foster these new techniques and
master writing ability through collaborative learning atmosphere.

Although some significant benefits of using dialogue journals have
been shown in both Asian EFL and Thai EFL contexts, the participants in those
studies are mostly young learners receiving responses from their teacher or
dialogue journals were used as merely an alternative assessment or a
supplement to the existing course. Therefore, this study examines the impact
of fully incorporating dialogue journals into a Thai EFL classroom through the

integration of both teacher-to-student and student-to-student interaction.

RESEARCH QUESTIONS

Do dialogue journals enhance university-level students’ writing ability

in terms of fluency and accuracy?
Methodology

Population / Participants

The present study was conducted in a university in Phuket. The
population consisted of 2,081 first-year undergraduate students in the faculty
of Management Sciences in the academic year 2015. The participants, 45
non-English major first-year students who were enrolled in the English
preparation course, Foreign Language Development Project 2, were selected
using purposive sampling. The study was conducted using dialogue journals
within weekly class sessions of the course, which was designated to increase
English literacy of students who are beginners of English proficiency, and to

boost their confidence in using English. Simultaneously, the participants were
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attending regular courses including English for General Communication 1
which were allocated by the university.

Instruments

In order to answer the research questions of the study, four
instruments were designed and developed, which included dialogue journal
entries, a writing test, journal entries and a questionnaire on students’ attitudes
toward the implementation of dialogue journals.

1)  Awriting test

A writing test, used as a pre- and post-test, was developed to assess
the participants’ writing ability before and after the implementation of dialogue
journals. The participants were required to write for one hour on the topic “My
ideal vacation plan”. The test was independently scored by two experienced
teachers utilizing a scoring rubric. The scoring rubric was an analytical scale
divided into fluency and accuracy aspects. Scores for each aspect was 6;
thus the total score was 12. The scoring rubric was based on the analytical
scale devised by John Anderson found in Harris (1968, cited in Hughes,
1989). The agreement between the two raters (a native and a non-native
teacher) was measured in order to ensure the inter-rater reliability. The inter-
rater reliability between the two raters was strongly correlated (r = .982, p <
.01).

2) Questionnaire on students’ attitudes toward the implementation of

dialogue journals

A five-point Likert scale questionnaire aimed to examine the
participants’ attitudes toward dialogue journals. The questionnaire was
adapted from those of Liao and Wong (2010), and Roe and Stallman (1994),
consisted of 8 items of attitudes toward the implementation of dialogue

journals and 9 items on its effects. The questionnaire was translated into Thai
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and piloted with a group of 30 students who were not in the main study.
Cronbach’s alpha was performed in order to investigate the internal
consistency of the items in the questionnaire. The overall Cronbach’s alpha
was 0.92, suggesting that the questionnaire had high internal consistency.

Data Collection

The study was conducted for 15 weeks in the first semester of the
academic year 2016 and the data was collected throughout the semester. The
details were as follows.

Week 1: a writing test was administered for an hour to initially
investigate the participants’ writing ability. The pre-test writing was
independently scored by two raters based on scoring rubric devised by John
Anderson found in Harris (1968, cited in Hughes, 1989).

Weeks 2-14: The participants engaged in dialogue journal writing
throughout 13 weekly sessions. At the beginning of each session, the
participants choose a topic of their own interest. The participants were
randomly put in pairs and each participant had a new partner every two
weeks. The main purpose was to strengthen social interaction within the
classroom through the exchanges with different partners as interlocutors.
Then, each pair talked about their selected topics before starting their journal
writing.

After the participants performed journal writing for 30 minutes, they
exchanged their entries with their partners, reading and writing responses in
terms of the content of the journal. They were allowed to ask questions or
request clarification related to the misunderstanding. Any error correction in
terms of grammatical rules or spelling was also acceptable. However, the

participants were informed that error correction was not the main focus of
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dialogue journal writing. After reading the responses, the owner of the entry
wrote back. The exchange process took about 20 minutes. Finally, all the
journal entries were collected by the researcher. This activity ran in the weekly
classroom session throughout the semester, approximately 13 entries by each
participant in 13 weeks.

Each week four journal entries were randomly selected and examined
by the researcher. Written responses and comments were given on the
content of the entry, not the language points in order to maintain the main
feature of dialogue journal writing. The entries were given back to the owners
for further replies and exchanges. Additionally, the researcher would choose
the most common errors found in these selected entries in order to be
presented to the whole class in a mini-teaching in the following week. Each
week four new journal entries went through the same procedure described, so
all the entries were viewed and responded by the researcher; 4 entries per
week.

Week 15: The writing test with the same topic as the pre-test was
administered for an hour. The purpose was to examine whether there was any
significant difference in the participants’ writing ability after the practice of
dialogue journal writing. The post-test writing was scored by the same set of
raters and with the same scoring rubrics as in the pre-test. Upon the
completion of the post-test, the questionnaire was distributed to the
participants to examine their attitudes toward the use of dialogue journals.

Data Analysis

1. The scores of the participants’ pre- and post-tests were compared
by using a paired samples t-test to find out whether there was any significance
difference in their writing ability in aspects of fluency and accuracy after the

implementation of dialogue journals.
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2. In order to examine the participants’ attitudes toward the
implementation of dialogue journals, the participants’ responses in the
questionnaire were analyzed and determined by mean scores. The mean
scores of their responses were interpreted as follows: 4.21 — 5.00 = strongly
agree; 3.41 — 4.20 = agree; 2.61 — 3.40 = moderately agree; 1.81 — 2.60 =

disagree; 1.00 — 1.80 = strongly disagree.

FINDINGS
1. Participants’ Writing Performance

In order to compare the writing performance of the subjects before
and after the use of dialogue journals, the pre- and post-tests were scored
using scoring scale. The writing performance was a combination of 2 aspects:
fluency and accuracy. Each writing aspect ranged from score 1 to 6 and the
total score was 12. The pre- and post-test scores were presented in Table 1
below.

Table 1: Comparison of Writing Scores Before and After the Use of Dialogue

Journals
Pre-test Post-test
Writing scores Development t-value
Mean S.D. | Mean S.D.
Fluency 1.60 0.78 3.84 0.95 2.24 14.44%%
Accuracy 1.88 0.88 2.19 0.95 0.30 2.23*
Total scores (12) 3.48 1.55 6.03 1.73 2.54 9.89%=

significant at **p < .01, *p < .05
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In table 1, the mean score of the participants’ pre-test was 3.48 out
of 12, (S.D. = 1.55) and that of their post-test was 6.03 (S.D. = 1.73), indicating
that the participants did significantly better in the post-test (t = 9.89; p < .01).
Their performance after the implementation of dialogue journals increased
significantly (Development = 2.54; t = 9.89; p < .01). It can be inferred that the
implementation of dialogue journals enhanced the participants’ overall writing
ability.

Concerning fluency and accuracy, the analysis of the participants’
writing scores in the pre- and post-tests also showed significantly better
performance in these two aspects. In terms of fluency, the mean score of the
participants in the pre-test was 1.60 out of 6 (S.D. = 0.78) and that in the post-
test was 3.84 (S.D. = 0.95). The development of score was 2.24, indicating
that their writing fluency significantly improved (t = 14.44; p < 01). In terms of
accuracy, the pre-test score was 1.88 out of 6 (S.D. = 0.88) and the post-test
score was 2.19 (S.D. = 0.95). The post-test score was 0.30 significantly higher
than the pre-test score (t = 2.23; p < 0.05). In other words, the participants
scored higher in terms of writing accuracy after the treatment.

2. Participants’ Attitudes toward the Use of Dialogue Journals

In order to examine the participants’ attitudes toward the use of
dialogue journals, their responses to each item in the Likert-scaled
questionnaire (1 = strongly disagree to 5 = strongly disagree) are reported in

Table 4.
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Table 2: The Participants’ Attitudes toward the Use of Dialogue Journals

Statement Mean S.D. Level of
agreement

1. I like it when my friend reads and responds to my 4.38 177 Strongly
journal. agree

2. I can choose my own writing topic. 4.31 .701 Strongly
agree

3. I enjoy reading my own English writing. 4.29 .626 Strongly
agree

4. T like it when my teacher reads and responds to my 427 .654 Strongly
writing. agree

5.1 feel closer to my teacher by reading his/her 4.27 654 Strongly
comments. agree

6. I can express my ideas freely and share my 4.24 173 Strongly
opinions. agree
7.1 feel more confident in writing. 4.13 588 Agree

Table 2 illustrates the mean scores of the participants’ attitudes
towards dialogue journals after 15 weeks of practicing dialogue journals. The
mean scores ranged from 3.27 to 4.38. The participants’ responses to most of
the items were positive. The total mean score of all items was 3.97, which
could be interpreted that the participants held positive attitudes toward the
implementation of dialogue journals and showed their agreement on its
benefits.

The highest mean scores of agreement came from 6 out of 17 items
(4.21 - 5.00 = strongly agree). Specifically, the participants’ responses were
highly positive to the exchange of dialogue journals with their peers (item 1, [
= 4.38). In addition to pair-work and collaboration with their peers, the
participants strongly agreed to the importance of responses given by the

teacher (item 4, [I = 4.27), and that dialogue journals strengthened their
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relationship with the teacher (item 5, [1 = 4.27). Their highly positive attitudes
toward the writing activity and a strong preference for dialogue journals mainly
derived from freedom to decide and choose topics based on their own
interests (item 2, [1 = 4.31). The participants perceived that their own journal
entries were more satisfactory to reread (item 3, [1 = 4.29). The participants
also showed strongly agreement on benefits of dialogue journals in providing
them with more opportunities to express their ideas and share their own
experiences in writing (item 6, [1 = 4.24).

The participants held positive attitudes toward dialogue journals (3.41
—4.20 = agree) in 9 out of 17 items. The participants felt more confident in
writing (item 7, [1 = 4.13); thus perceived that they improved their writing skill
(item 8, I = 4.09) and were able to write more fluently (item 11, [I = 3.96)
after practicing dialogue journals. Dialogue journals did not only provide them
with more freedom in writing but also their ideas were respected and valued
(item 9, [1 = 4.00; item 12, [1 = 3.93). The participants also agreed that English
writing tasks became more enjoyable (item 14, [1 = 3.69; item 15, [ = 3.58),
and they developed better relationship with their peers (item 10, [1 = 3.98).
Finally, they felt less anxious in writing dialogue journals because their journal
entries were not marked (item 13, [l = 3.76).

The participants’ moderately positive attitudes (2.61 - 3.40 =
moderately agree) were reflected in their moderate agreement to two items of
their concerns over writing quality (item 16, [I = 3.38) and grammatical
accuracy (item 17, [1 = 3.27). It can be inferred that while most of the
participants exhibited more confidence and less fear in meaning-focused
dialogue journal practice, they did not abandon the importance of improving

their writing accuracy and producing fewer grammatical errors.
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SUMMARY AND DISCUSSION

This research study aimed to investigate the impact of using
dialogue journals on students’ writing ability in terms of fluency and accuracy
as well as to examine their attitudes’ toward the implementation of dialogue
journals. The main findings based on the two research questions can be
summarized as follows.

1. The results have demonstrated a significant improvement of the
participants’ overall writing ability in terms of fluency and accuracy after the
use of dialogue journals.

Analysis of the participants’ writing performance scores revealed
significant improvement in terms of writing fluency; they scored significantly
higher in the post-test. The findings support those of Liao and Chen (2010) as
well as Rokni and Seifi (2013) who confirmed a similar impact of using
dialogue journals on EFL learners’ writing fluency. Rokni and Seifi pointed out
that the students tended to write more fluently without interruption because
they experienced less fear of having others read their writing and gain more
confidence from not being evaluated. In addition, dialogue journal writing
succeeded in providing more freedom and encouraging the participants to
generate more ideas and reflect themselves in meaningful writing. In other
words, fluency is the first priority in writing development as long as
communication can deliver its contents and meaning effectively.

The development of the participants’ writing accuracy also seemed to
be evident. The participants’ writing accuracy score increased significantly in
the post-test. Thus, it may be possible to say that the use of dialogue journals
helped increase the subjects’ writing performance in both fluency and

accuracy.
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Interestingly, in spite of the fact that the participants were told to
mainly focus on meaning rather than form while writing in dialogue journals,
they learned to write more grammatically correct clauses and sentences
throughout the implementation of dialogue journals. This might be the result of
continuous practice of writing and formal instruction on common grammatical
errors. It should be pointed out that, in addition to practicing dialogue journals,
certain common grammatical points were selected from the journal entries by
the researcher and presented to the participants in a subsequent week. This
might have helped the participants learn more grammatical patterns and
structures; thus they produced fewer grammatical errors. The significant gain
of accuracy score in the post-test demonstrated that the participants learned
to adopt some certain grammatical rules and structural patterns. Previous
studies reported that once dialogue journal writing keeps on and learners
steadily progress their writing fluency, their grammatical errors will continue to
decrease (Crumley, 1998)

2. The results revealed that the participants’ attitudes toward the
implementation of dialogue journals were positive. The participants showed
agreement to the implementation and a strong preference for dialogue
journals.

The highly positive attitudes were evident in the items regarding the
exchanges of dialogue journals both with their peers and the teacher,
indicating that the students’ highly positive attitude toward social interaction
with their peers and the teacher. This integration of teacher-to-student with
peer-to-peer interaction in dialogue journals demonstrated that the role of

teachers and peers was equally crucial to students’ development.
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The findings of the present study support those of Anderson et al.
(2011) and Dressler and Tweedie (2016) that students put more efforts into
their own learning when a solid relationship with a teacher is formed through
their exchange of dialogue journals. Dressler and Tweedie also discovered
that the use of dialogue journals accelerated and stabilized the relationship
between an instructor and students even during shorter periods of time.
Regarding peer-to-peer interaction, the findings of the study was consistent
with Vacca and Vacca's (1993) as well as Atwell (1987)’s notions that learners
need opportunities to confer with peers and writing skills requires responses
from a variety of sources. Peer-to-peer interaction among a diversity of
learners has been found to be an important tool of instruction in EFL writing
classes. While aiming to maintain students’ individuality, the implementation of
dialogue journals can effectively promote collaborative learning rather than
competition within the classroom (Spada & Lightbown, 2008). These findings
of the study are in line with previous studies (Dressler & Tweedie, 2016;
Foroutan et al., 2013; Mirhosseini, 2009), which reported that most students
expressed positive attitudes toward dialogue journal writing as well as the

writing course and preferred dialogue journals over other writing tasks.

PEDAGOGICAL IMPLICATIONS

1. Based on the study’s main findings, the use of dialogue journals
had significant impact on the participants’ overall writing ability and they
possessed positive attitudes toward the implementation. Pedagogical
implications for effective EFL writing instruction can be proposed. The findings
of the present study have supported the notion that dialogue journals can be

incorporated into EFL university-level classes, even when learners are at very
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beginning levels of writing fluency and have little previous experience in
writing. Mirhosseini (2009) confirmed that dialogue journals can be “employed
at almost all proficiency levels and in all educational contexts” (p.43).

One noteworthy aspect of dialogue journal writing is that its
implementation can completely turn the traditional classroom completely into a
learner-centered activity (Morini, 1994). As opposed to traditional classroom
context, dialogue journals allow teachers to better understand their learners'
ZPD and to provide more individually tailored input to each learner's need
(Chisea & Bailey, 2015). Therefore, social interaction through dialogue journals
reflects implications which would encourage students’ development of their
interactional ability and ownership in learning. This can potentially establish a
shift from traditional teacher-centered setting into learner-centered learning
where students will no longer be passive learners and be able to find their own
ways of controlling the learning process.

2. The participants in the present study held positive attitudes toward
the implementation of dialogue journals; indeed, they were enthusiastic about
selecting writing topics based on their own interest and expressing their own
ideas freely. As a result, the participants exhibited more confidence in writing
and no concerns over marking. This reflects a pedagogical implication that
instructors can initiate dialogue journals as the basis for all writing activities
inside EFL classes. The implementation can also assist EFL learners in gaining
more familiarity and engagement in writing in the most non-threatening,
anxiety-free and enjoyable manner which is long lost in traditional classroom
context. In particular, some participants were found to select more challenging
or social-interest topics for their journal writing in the latter weeks (e.g.,

facebook addiction, advice to tourists in Phuket, traffic problems). At the same
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time, some used dialogue journal writing as a channel to reflect their own

learning or more personal issues. (e.g., ways to improve my English).

LIMITATIONS AND RECOMMENDATIONS FOR FURTHER STUDIES

The present study makes an important contribution to the EFL writing
context. The study was one of very few studies conducted to enhance writing
ability by employing dialogue journals and the integration of teacher-to-student
and student-to-student interaction. However, this study is limited in some
aspects. In relation to the limitations of the study, some recommendations for
further studies include

1. 45 participants in the present study were selected using purposive
sampling and a control group was not included in the research design, which
limits the generalizability of the results. Further investigation between an
experiment and a control group is needed in order to determine the true
impact of using dialogue journals and to isolate other feasible factors affecting
the outcomes of the intervention.

2. The implementation of dialogue journal writing typically has its
focus on fluency rather than accuracy. Participants were asked to focus on
content, not grammar and the partners were asked to comment on contents,
not forms. Further research should be carried out to investigate the impact of
using dialogue journals on both writing fluency and accuracy. In future
research, dialogue journals partners can possibly be asked not only to read
journal entries and give responses on the contents but also to give feedback
on grammatical points to see whether this can help students develop their

accuracy as effectively as their fluency.
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3. In the present study, the implementation of dialogue journals was
conducted within the weekly classroom sessions. In order to strengthen and
broaden social interaction through the use of dialogue journals and maximize
its benefits, further studies should be conducted to determine the impact of
dialogue journals that are written and exchanged outside the classroom.
Chiesa and Bailley (2015) emphasized that dialogue journals can function
effectively as “out-of-class resources in making the communication between

the teacher and the learners systematically dialogic” (p. 20)
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Abstract

The purposes of this research are to investigate that demographic,
service quality, private hospital image, relationship quality affected the
customer loyalty of the private hospital as well as to study the direct and
indirect influence of the antecedents. This is a quantitative research method
technique. The sample group included 675 samples from the private hospital
in Bangkok.

The finding revealed that demographic, service quality and private
hospital image are influenced from the direct and indirect influence of the
customer loyalty of the private hospital in Bangkok. Exclusively relationship
quality is only direct influence of the antecedents. Therefore, hospital
executives in Bangkok must emphasize on service quality development,
credibility and product branding to make patients believe, accept and revisit

their hospital. Then they can change relationship into long-term loyalty.
Keyword : Antecedents, customer loyalty, private hospitals, Bangkok
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o =

fnwnAte waziponndiuinylunislitinis awdseonuideneliasla uay

o

M WiEFuLEINsAsegiLRiangtil (Maurer, et al., 2016)

= o o

ANANABILFULFNS (customer loyalty) HANNAIATYILIgIN

2

'
o a

13n194201% JFuidnisidiaonndnfazaenfuaNidasannnisuinisla

U = o’/’ ai o o . . v 4
1NN Lmzmmumﬂ@mmﬂmn (patronage intention) LHINTIANASHINING
W13n199188U (price tolerance) axDaNNTUaNLAN 1WA (words of mouth)

(Zarei, Daneshkohan, Khabiri & Arab, 2015)
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ANNIIMUNIULSTUNIIINE AUy WTadEaagA NN AR ULENNS

e lsanegrunaenauluangannaiuag s waudunseLwUIANTeINg

o o

A48 AININN 3.1

srAuMsAn LA ALY AALEN nndnuniaadns

(EDU) (GENDER) (EXPERT) (BRAND) (CORPIMG)
ADTUNTHANTA

(STATUS) ANANHOE
daunAna naAnualuas
a1
: (DEMOGRAP Tsamenima niuanFaniu
(AGE) [TATA T
(WOM)

szuznanfili _
1307 (EXPER) avusla

Fiazgnliasd

ANUANA

.ﬂ .‘J . A (PATRONAT)
Anaflugilssn HEULEME
(TANGIELE) a =
AUMWLEMS MFRaNTLIAT
MTABLIAUSY (SERVQUAL) (PRICETOR)
(RESPONSE)
AN
n AINTNTUE
AnudTla MRFTATIONY
(ASSURANC)
Anaelald ANTHENTIL Aianala aulinngla
(EMPATHY) (COMMIT) (SATISFAC) (TRUST)

NN 3.1 AEAURNUSIeIgFaul s 1E lunn9ase

[md ]
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ANNAFIUNEINE

'
a v = 1 o

anufgiuden 1 AvndAnfresfunTnisauegyiy (n) AnAIN
ANANAUS (2) NNANERIIIINNEILIALBNTY (A) ATUNINLING WAT (3)
ATUANIHILCAIULAAR

LOYALTY = 1 RELATION + B, IMAGE + B, SERVQUAL + B, DEMOGRAP

muuﬁﬁm%ﬁl 2 @mmwmwﬁuﬁuﬁyu@gﬁu (N) AANANEIIBY
TsanenuaenTu (2) ATMAINLIINIT LAZ(A) ATMANEHLTAIULAAR
RELATON= PB5 IMAGE + PBs SERVQUAL + PB7
DEMOGRAP.........ccviiiieiiiieei, (2)

muuﬁﬂm%ﬁ 3 mwﬁﬂmﬁmm‘mwmm@L@ﬂmﬁ”u@q U (N) AN
13017 UAL(2) ANANHUTAIULAAR

IMAGE = Bs SERVQUAL + B9 DEMOGRAP

o

annAgudien 4 AnnInLEnsTueg iU AuANHTAILYARS
SERVQUAL = B1o
(DEMOGRAP). ..o, (4)
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SALUUNNTIAE

a a

a d’lb o v a o
n1gALHUNNIIAEATNH fadalduuanienisaaedsdTunn (@B

q

o

A3ANE Tmﬂﬁi’m@uﬁm St

dszansidvinng

Y v
o a A ¥ a

dszanadiuuneaesniaiduaiell Ae iuuinisiieelduinig
Tssnenunaentu Ussinniinld luaangamnamuns
NANAIDENN

lunsdAne1A3al §adaaziannegu nadnsaadngiuidnnsiaeld

al Q
' ¥ 1

tsnislsanenunaanau Ussinnildninunlimmnisluanngannumiuas &
a v a ] = o v dl o
wosnssunisldinislaanenuiaientuatiele waziynifadelatingininun

ANANATRNEFULENNINguTsalsane LAl N

¥ '
aAyva o yaa

Mengdgazldian1squsinet1auuunanedunau Ingaviduainnsg

|
e o

NIUATLIAALBLNNABINITAziLIILIIN et NN3AIEY §idtiaanmaiin
n193ATzRaNNNTITelATeAs19(structural  equation  modeling,  SEM) dadl
WA AU UIIATHA MU0 (sample) TiAngn 25 winzessauls
1l924n1¥ (Grace, 2008 : MacCallum, Lee & Browne, 2010) Tun1s@nunafatiisa
wilstlszanyanuauiilu 27 dautls Aeludietrsimunzandmiumaiianis
a o‘dﬂliJ 1 0' 1 dl ¥ b4 o o a‘d‘y a e
Ansziitifindliningt 675 ga eliiaenaieaiundninmusinugun1siinei
Tnaldauniaidelaseaing fRdeReinuunaundaetneg 675 sivatng Iaanisgy
Aoat ULLNIZIAzas AngnAitaaldisnislsanenunaenguauiaan
nas uazluegy Tudndauine i

NTFNAIDEN

a o 09/) d’l A < 4 o cY
n9ade ATl arlinsiivudeyalenisduniwnifos wuuaauninain

dszansilunng udilasarnidszainsulunnafaruauunn fiuipdeas 14

aal e i o a o aal | e Ly aa
qﬁﬂqﬁ"é‘gﬂmqﬂﬂq\i L‘W@L‘ﬂumLLV]ulummmﬁ?’]xﬂﬂﬂmﬁmmmm'ﬂﬂ’mmmﬁmi
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quanaduuuuledy Inawdslsanenuiaentulssinniialy eendu 3 ngu

o

15un 1) lsaneu1a1eInan Ae TN U1aenTUNERAadLALN A1N91 100

o

a A dld a !
IR 2) T2WLILNATUIANAN A TINWENLNAENTUNTARTIATAUFEN 21N

101 - 250 W waz3) teenanunaauialug Aa Tane1unalanguniensaAses

WAg 1NN 250 ety Ine &R daulanFANA AN AT 4.1

A15199 4.1 ﬁmmummiwwmm@L@nmulumm;\imwwmm LATUUIAFNDEING

RTUIUFAENY
$18N19 AU (W) BR9NdIUsRAL (721)
TRNLNLNAENTUIUALAN 19 29.4 199
TRNLNALANTUTUIANAN 34 50.0 337
TaanenunaenguaLl e vy 15 20.6 139
EREY 68 100.0 675

NN FNUNINVADRH AR W.A. 2555

AMNAINN 4.1 waADeERgurelsananuaenTgulssinnyia i

o

Waliitinislwanngannuniuas a1uou 68 uis §adaasnuuadndoutes

HEULRNN 9NN 1 1EN9 T8 9ane LN NTUANAR AU BN WU N NLNALO N

b4

TuuFazauNe IHAMEUAUALN AR 2LN9NFAINIT 911U 675 378 ANNLNDTTUAY
Aadl o va e o 1 %
ananaztNn 1A Aanananwin

LASRINAN LTI UNNSIAY

=3 4 a = % o % A
ﬂ’Wi‘LﬂUﬁ"JU?"JN‘H@HZ\]L‘H\?ﬂQﬁN’]m T9lannisdnsaafiaanis i

a o

dl v o g o dl ' ¥ o =2
SENILATARNIAMEN %q@.q@ﬂﬂi:qﬂmmzwmm aneudsefeuun Inglininis@nen

'
a o o

WWIAAUAZNOHIAINBNANT A131 UNANH UATIIEIUNITIdeneadeeiy
ADLNINLITNIT NNANEILB4IINNE LI ALENTY AUNINANNENAUS LazAINH
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AndaasiFurisnisTaanenunaenay athun idunseuuwida uazniiuaiiu
a a o d‘/ o v v dl =3
annAgIureNddet nagnauin i1 lunsatsuunseunuieivsausn
2 0 a o dd‘/ o dy
dayalun1snisalneNaunauAan
1) dnAreaianasiaaiandnlliineiainenansdndsnuuay
Ananse diulpmuiatauaunus  anuuAsiiaueanaiaauRnunnEivnie

ANDNH

v

2) tnuvasunxd ifdFutleutlauda g d@aaanny 5 viau ianns
ATIAABLAINNATINIIA1ULIANN (Content  Validity) aen1sunAdanA&e
szndnademnniudngiszasd viseillann (1I0C: Index of item objective

congruence) waziuufilafiaAninuazinaueauuuusauniuynialipianu

¥ o

A N e £ A A Y o A a
L‘V]El\'iﬁ]ﬁ\?nﬂ"ll’aﬂqﬂ’]ll Iﬁ]ﬂllﬂ’]lﬂ/]']ﬂll 0.8 Eﬁﬂﬂﬂquﬂ')’]ﬂqﬂm’ﬂ\uﬂj\jLu’ﬂﬂ'\@]\i (ng’lﬁl

13v@na3gaug, 2555)

49

3) NMENAIRIINNIIRENLY warUFulgaunuaeunINmINATLLETnTes

va o

o“ﬂl v dl % o
a1a17e8nUTN e WATEVTEITTYLUR fRduaztuuudaauninlinaaay (try out)

al

o '

Aunguiszanaflaildngusietnedaiuiu 30 Au wlaleIAIERLNIRLATIET

a

A a A IS 4 v v o A 1
LW@W’Q’]?M’]"J’WQW@UNV’]Q’]NLﬂ?I@ﬂU“ﬂﬂﬂ’m’]N LL@&ﬂ’]ﬁ‘[ﬂ@ULL‘LI‘].I@@‘LI@’TSJ‘VI?@VLJ\I

ANEINNTAATEiANEnTele (reliability analysis) 189uULdaUDNN T

L4
a

NMTAAINANNNINTRINASTAT kaTidanAda Ty (4117 Usr@ndigaug,
2555) ‘Emﬂri’ﬁf%z"mszmmwmiﬂﬁﬂﬁ@mmmmffm 1p81433n139mANEaAAED
nelu (internal consistency method) 289 duLls AV HaaTNT9IATAULNA
(Cronbach’s alpha coefficient) TntuLUgaUnNTE R A duLszAnauaan 767 -
854 ﬁﬂfhﬁmmﬁ@ﬁﬂﬁ‘lu?zﬁugq (faen anfaediiyan, 2542)
N55IUTINTAYA
‘L“LmWilﬁ‘uifamas\l%@g@ﬂ@ﬁﬂﬁﬁﬁwﬁwam'@mmﬁﬂﬁmmtﬁuﬁmi
quwmm@Laﬂmuﬁqiﬂiummn@a WIWNUUAT ATUIU 675 378 TEUINLABU

o

HQuie — AAN W.A. 2560 394 3 Ao HduaauAal
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1) maiudeyaaziivdeyalaslfuuvaeuniu Instuaauniung
o a ¥ 1 o 1 1 a ¥
P Nanysalieane ineasuliingusnesneney Tnasuetunauuuaauan’i

b2 b4 ¥ o ° ¥ o a ¢ o
EJJ[F]@‘LIL‘]J'WIW BAZADAUDTNAILNUNITUATITIA LLAFUINNIILATIEN ﬂi“]_lﬂﬁ:\i

Y
=<

wuugaunu il Nany ity

o =3 b4

2) Fnaiudeysfide iususindeyalaanisiaunieliifivgion

al

'
al

ALY SNAuNineudIsadeyanlfiunis ausu wazinaudinlainaaiy

a o o o

Fasfiazinnisinin Taegade waznwiinaudismaazliisnisiiumusmndeys
ANNGNAIBEIFILNITENNERIANLLUABLDN mmfuiﬁﬁmxﬁ%ﬁumi
nIIadaUAdINgNAevlesdaya u’ﬂﬂ'ﬂ’mﬁyﬂz“ﬂ'ﬂL‘Llfﬂﬂﬁni‘ﬂv‘l/\lﬁ’ﬁ’mﬁ;:m@u
wunaaunN yeuls uazeeeynnsaunudeyaiiadueiunianedn lu

Ao 4 1 PN a o
ﬂﬁ‘m‘l/l'ﬁ”lLﬂuﬂ@ﬁﬂl@ﬂﬂ?ﬁ]@LWNLmNﬂﬁﬂﬂ@d

'
a @

3) Asatiunaiudeya deyaniiuanlfavfiesinusruunisniasey
AougnFiaspsudiunautindiayalidinszit

NsIAsIsRdays

nsinsziidiays Tnautadu 2 dow lun

1) @DAWIIUUN  (descriptive  statistics) 1a9AaLLslUN1934%
shardafien Apaad Aiede ﬁ%ﬁmmummﬁ’m mfﬁ'mmm ANGIGA UAZAN
dudszAvsaanideielFresnnsi

2) @0ALINBYNY (inferential  statistics) Iumimmmugﬁﬂm
(hypothesis testing) Aaan1salAIzRaNNITANNENAUE T lATeds19 (Structural
Equation Modeling: SEM) Tneadandlunnmaaey Ae ansnaaeslagwAls,

GFl, AGFI, CFI WagRMSEA

AL H5ULiEngTaanaunaenduiiluFaacinalunis@ne

]

:/I dy a U ] I =2 [ =
AT uwATaNINN AT aaulugjaunisAnmseauilFoynnes waziily
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fnansaudauazetficeiu angdszunn 31 T wasiidszaunisallunislduinag

TaaneNUNalanNTUNI LAz 8 1

A19199 5.1 ADMANHIUTAIUYAAATBINGNFIDELN (N = 675)

CRIGEGIE dRdIBanas FnAaI
el
wis 56.90 384
T8 43.10 291
STALNNTANEN
fndnfayeyei 8.30 56
13y ny6T 51.56 348
seyayn 39.26 265
1feya nan 0.88 6
ANUNINANTA
Ansauazag/finariu 61.93 418
Tam 33.93 229

A9197 5.1 (5im)

= '
A19140 5.1 (D)
AANLR oL Andeawn A A A A
AlaAe : . ‘
PO VI L TR N1 T I P MG /G L R HI

21g) ) 30.70 7.96 60 18 1.16 1.06

sryzaniliEns
7.45 6.97 36 1 1.66 2.77
Tsanenunatenay (o)

a

b o Y @ b 1 d’l %

gadulifiusausandeyaaindszrinadiuunanguil faanis
o Ly = ! a o 4 A v 1o = Ar
Aunmalanuuuasunn deunsnmziandeiels Ingadulse@ns
prNiTene lfaeenmsinlaEN NN BEszUdng 767 - 854 DadnHANITane

THlusviug
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'
o

:/I ° v an v ° a L o ¥ o 1 oy o dl
mnuuu’mmg@w"l,m Tinnnseasiilade wainArestinuiniadah

1 1 v v
a oy X o

Auanslinntaenmin we o ulsnairslunniuiinaugniiaslunisa’i
(construct validity) (4115 Usz@nsigAug nestinnf quinms TAfn todds uaz

[%

auanimd sz Avsms, 2551) AniiuAsiiasziauiuaeangusaetingsasa

wilslun3@nE Famngnei 5.2

AN519% 5.2 ADANTIuUN1e9ALUsluNN9388 warANdNUsydnsAanniTena b

AN
) An . . #n A ot
Fuls ﬂ: e " ;m Aane oAl lAzeq
LaAe A  fgA
e ’ i fa  amg
TR
ARLNNNLIENS
- anunflugsssusasmatiinne 735 112 9.03 226 -696 531 790
- MIRsUAUBIRBETULEMNT 11.87 1.81 16.66 485 -2 369 780
- evushdlasiafiliining 12.13 1.87 1693 679  -032  -033 783
- ansanlaldadinims 1290 2.04 17.96 705 -213 152 780
mudneairaalrawenunamnoy
- anudiunmy 1777 223 2453 1091 -.009 398 776
- A7Audn 2826 411 4033 1581 236 123 760
- nwdnualasdng 11.66 240 2798 601  -113  -200 854
ALNTWATIHNFNITUE
- AYIIENTL 1467  3.08 2278 436 -.087 551 767
- Anuilanela 10.11 1.90 14.61 503 -068  -.044 775
-arlingla 1618 284 2312 462 158 502 768
AN ALaafiiutEnig
- nsuansaiu 12.42 2.06 16.95 730 -236 -103 781
- ﬂmum‘b’ahﬁq:aﬂﬁ’mﬁ 1190 243 1894 509  -080 429 770
- nswanFUTIAN 3105 534 4064 1858  -343  -630 805

AINNANITILATIZHLUANIINA 5.2 NUFIAUAINLTNI9TU 9N
I3 A dl o I Yo a ISP
avAlszneudAafeluszauge InsadnienlaldrefiuisnisiAiaziuugegn

09831178 Assiulasiel WiEms uaznnIneuauesiafuLEnIg AINAIA dou

7 14 2UuR 1 WnsAN - Fquieu 2561



310 NIENTTININNINNAYINTADAR

Arunnaneaireslsanguiaenauiiy §iudinislsaneunaenaulum
NPUNNHUIUAT FNaInInanirasisaneuraentulufi uang ey T

L

szAUlIuNAe A J9EANE—NE Y AINT YN Ui wazidinla
aa a ea o =< ! o Ls 14 2. Y =
NN IR sz AUl usnesnmanenizelsene1LIaleNTUAUATIEUAT |
U -ﬂl 1 o 1 A a % dl Y a lug/l
AAtag usTALge na9Ae neAuA1edlsane L alenTun LN ses iy
Sy o o | = o - e A = |
N340 uarmszminegmnaanaal Tuanznananenizesesdns HAeasaglu
F2AULIUNATN YHNBIAAINANANRUENLIN Anlinglalianiadaay Ty
eALgY daunnuitenala wazaugniuiued luszAulunans
TuaueyNNeIANAnATe9EFuLENN9IN nudinisuenseiu uas
" Y A A e EX T
n19EaNFUTIAT AaulAedtetlusrALgeiady uindnNsslanaveLduiesly
o a = o o Y va e oWy
seAulIuNane wanainnisadutativaniniinliaesdoulsuda §adadals
Aﬂl A b % o o o e‘tﬂl b4 a o 1 o
pIragaUANdene lfrasNnsdannoulstszandnld lunisaimeed wudasin
wlstszdnsvndaiiaouimenelfaeannsdnlusedugs wazilofiansunsinig
4 ! ¥ 1 1 1 o o ) A
n3zaneesdayaannAAnil wazAtAN e wudndudsdszansdaulug &
o P Y a = =
anwnisnszangresieyalndipesnunisnszarauuung audullauenla
2BINITIATIEH UL LA ABIANN1TTATIAFNS (structural equation modeling, SEM)
s ilumetianisdemed ieneasuansA U NdRgLszasfaeenisise
3 dﬁl o a L% o < a .
AFall Tnainnasdipsnzvinaellsunsudniiagdasisa (linear  structure
relationship, LISREL) a¥N1N13UTEN1MAINIINRLADS AN ARARTAIAINH
ulil1Fgeqm (Maximum Likelihood, ML)

aa 1 o

daAuny: wantasiilads (Fauls) ANanswasenNinAv8g

o

frutnislasmeninaenauluanngaymenues e linanstnemt Aannwi 5.1
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EESY

—-0.330
72 502 0.cC ck)
00 :%’:34
-
.96

ool

2388
[
.
LoD

E)
o
o

4

.00

relgl

a3y

0.13

.5{

0.13

Pt

Ol
I~

2

i

b2

'

!

!

Topd 1

-0.20
Toydz 0. C-Q: 19
-0.24
oz |wo.6

Chi-Square=306.21, df=116, P-wvalue=0.00000, RMSEA=0.049%

MNN 5.1 NNIIATETAFTRANNARAAREINANNAUTB TN TARITIN

a & dl va o K ¥ o = 1 o d”\v 4
AINHANITUATIEUAINNATNN 5.1 HARE difvhunFauiauAresadinnisdin

o a

IFRruteya Aamsned 5.3 (qE# UsrAnaigaug uazanz 2551)

o

o) o o % Wydo v
M19719N 5.3 Iﬁl']‘ﬁ'lmﬂ’]il,m’]vl,ﬂﬁﬂ‘]_l"ﬂfmzlj@

e e e weme MANRAY NANTS
s LN NURID ARSI LA AN . -
ATAM N suilge WANTUN
Taya .
LUUANAD
RMSEA WinAUYEeAIN9N 0.05 0.049 NN DU
standardized . AiNEalait
WiInALIBAINGN 0.05 0.04
RMR
GFI Femaus 0.90 auld 0.95 BN 4T
AGFI HAsaws 0.90 Aull 0.93 BN U
CFI HAsaws 0.90 Aulal 0.98 BN WA
PGFI HAsaws 0.50 Al 0.65 BN WA
CN aualdAIngn 200 344.76 LN T
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12
o A o o

a1nm19197 5.3 aziiudn faddaniadnlFRrueyanneatinun e

Q

! 13
a o

vasdndn AU ayanRTnAT NS RN T e A

LmemmmLmﬂiwv«]n‘i:mumemfmmnu"l,mm (good fit) Taeifaudsiseansdda

WuasAdsznavaassutlaudlunuuaass SrnvinanudiAyAuansaiu

luanausiallfiduaziauanaainn1saAssiluLea1aed INauanans

'
=

BNENATIAIULITUNG TIRILANIATY WATNINBBNFDANANATRIgNANAT LA

NANINILAR ﬁqﬁuéﬁa‘fﬁqﬁﬁm@mﬁLm’wﬁmunqi‘imm%w (NI 5.1) N1LAUD

ANBNENANIIAY N9EEN uazNaTINTassauLsuelNAY INaLaRIBNENALEY

¥ o

yniladtiraspaNsinATeIgnAT AIRN9199 5.4

A5 5.4 NATINANTNANINATILAZNI9aaNNdAaTTads A NS NAUD

o

v a
HIuUTNIT

ANANNUT TR R LATHA

anEnaTasiiLl NN aNGH HATIN
Aanansalzeslisanaiuna
0.09 0.33 0.42
enTu
ADMNINANNENNUS 0.71 0.00 0.71
ARLNINLITNNS 0.13 0.44 0.57
ANANEUEAIULAAA -0.04 0.06 0.02

Lﬁ‘ﬂﬁ@’]i‘m’]i’]ﬂ@m%ﬂﬂ Inanisuanuadiuaninantensuazneay

a

FNAITIN 5.4 WU ANANEIUZEIULAAA mmmwaﬁmi AMNANEOIUa

T99NENUNaLeNTY V’]E‘IAﬂ’]WﬂQﬁN@N‘WHﬁ Lﬂuﬂ@@ﬂﬂ@ﬂ&l@ \'i‘l/l’]\‘lﬁ]i\']LL@“‘Vl’N‘ﬂ@N

1
o a o

ﬁlﬂﬂ'}']ﬂﬂﬂﬁ?l‘ﬂdﬂli‘lllliﬂ’]i‘ @ﬂﬂﬂ@ﬂﬁﬂu@ﬂﬂmﬁ’]u’) wmuumﬁﬁwum e

caAa a

ANNTNANMNENAUTHENTNANIATS WAzANINATINAanIlAsLLl A luIT AL

[md §
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ANANATBIHFULTNNTINNETLNAIRNTUNINTIZA $DIAINIAG ATUNINLIENNT

NINANERIIRS TN ALNTU UATAMANHIUTAIULARAR AINATAL

a5l afdsaua uasdaiauaunus

94

q

nsfANANATe9EF LT lsane uIaenguw HFUBNENaan
AUNINAITNANRUTHINTA (Kotler & Keller, 2006) axfinulifiuindunisnin
sendnalsanenunalenauiLgiuinisiacnianalaaziinannliansla uaz

141301941 (Maurer, et al., 2016) AaUAAAIINLNNU(Islam, Ahmed & Tarique,

a

2016) uarduanazldiEnnssialyl (Argan, 2016: 191)

TadeNNaNENaIa9aINIAL AIUNINLENTS Taeneunalanauaaslii

o o a

ANAATYALAIUNINLENNS nnziTluTadundenasia pauinAeFuLiEnig

o q

I2NENLNALENTUTINNATILAZNNIERN (Kumaraswamy, 2012)

'
caaa

yananniu Nt naneam AR uTasefllasuesding nazas
Fhuriasazfieuienisaeuiuidedaluns@usn (Kotler & Keller, 2006) Wazdae
fisdnAnuanunsnreslsanenunaenaulianniamile (Mosadeghrad, 2014:
210)
aflenauasialduanuy

1) AnAINLENNIRNasaANANATesdFuLEN1slsane L aLenT Y

v
v v oa

UL LU I AT WAUINITLTNNS Fakuanatindete nisdindesnisli
990139 uAiuviaehl (Aagja, & Garg, 2010) oudsyuitiunisenlalduazgua
Eji?uu?‘mﬂﬁmmwL%ﬁuumi’fimhﬁi@m?u?mwmis\ﬂwmmaL@ﬂﬂnu Hiiauns
T2 anENUNALENTUAZABNATINNIATNIT UATUUINISTUNTI N ARININLEN 913
PFpannegiuaing iewdsunmuniniingg dspmuiienela uazanuindaes
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ARUAWAIBIHUNENIITANIFTUTHUIDINIZNIIIANHITNNT AIWNITU

ARLENIINNITNSANENTUAUg WAz UTINE deg
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AEIATY | N19AANNITUGEEY ; AgszaNANEN ; AT
Abstract

The objectives of this research were to study classroom
management and developed classroom management strategy of elementary
teacher in the next decade. This research collected data through books,
journals and researches.The data were included in-depth interview about
classroom management of elementary teacher in the present for the
framework strategy. The Ethnographic Delphi Future Research (EDFR) was
used to create classroom management strategy of elementary teacher in the
next decade. Six experts were interviewed for this research. The contents from
the interview were analyzed and synthesized for creating a five scales
questionnaire which was twice approved by twenty professionals in this field.
The results were analyzed and represented in terms of Median, Mode and
Inter quartile Range.

The research found that 5 strategies items of classroom management
in the next decade was appropriated and possible. The strategies were as
follows : 1The physical environment strategy to conducive learning. 2)The
mental environmental strategy for students reinforce. 3)Strengthen leadership
strategy to teacher .4)Classroom management process strategy to achieve the

goals. 5)Responsible classroom management policy strategy of the Ministry of

T 14 21707 1 wnsAx - Aquieu 2561



MIANTITINTIMNINENAUINBADPAR 321

Education, Office of The Basic Education Commision and Related

Department..

Keywords ; Classroom Management ; Elementary Teacher ; The Next Decade.
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Abstract

There were three objectives in studying factors affecting quality levels
and development of the quality of basic educational institutions during round 1 to 3
of ONESQA external quality assessment: to study factors influencing basic
educational institutions quality; to investigate the development and causes of
quality change among basic educational institutions during round 1 to 3 of the
external quality assessment; and to give suggestions on how to assess the basic
educational institutions, including giving policy recommendations on improving the
standard and quality of education. Three sources of information in this study
consisted of 1) 34,961 basic educational institutions being assessed in all three
rounds and their information was contained in ONESQA database, 2) experts
who have knowledge and experiences on quality assessment of basic
educational institutions, and 3) executives and teachers working for basic
educational institutions. Frequency, percentage, chi-square, and content
analysis were applied in the analysis.

The significant findings were as follows:

1. Quality levels among basic educational institutions were varied
according to location, size, educational level, original affiliation, region,
province, educational service area, a number of teachers, and a number of
students.
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2. The quality levels of basic educational institutions were at stable.

The development of quality levels among basic educational institutions were
varied according to location, size, educational level, original affiliate, region,
province, and educational service area. Factors affecting the quality or
changes in quality among the institutions consisted of 1) improvement of the
schools abide by the suggestions obtaining from the assessment, 2) action
plan of the schools, 3) factors related to management and administrators,
4) factors related to teachers, 5) the strength of the alumni; institutions’
committee; public and private organization; and community, 6) readiness and
cooperation of parents, 7) schools’ environment, 8) preparedness of teaching
support systems, 9) teacher development, 10) student care and support
system, and 11) in and out-of-class student development activities

3. Significant suggestions were as follows:

1) Suggestions on how to assess basic educational institutions
were: 1.1)The organizations being in charge of schools’ assessment should
cooperate with each other in setting relevant standards; indicators; and
evidence/document formatting. 1.2) It should be an assessment in a friendly
manner — do not focus on formality and documents. Moreover, it should be
evidence-based and authentic assessment. 1.3) External assessors must have
relevant knowledge; understanding; and experience to basic education;
including comprehension of standards, indicators, and assessment methods;
and understand the context of target schools. 2) Policy recommendations to
enhance standard and quality of education were as follows: 2.1) Morale
building, 2.2) Teacher’s quality control and assessment, 2.3) Development
teachers for both beginning and experienced teachers, 2.4) Students

development which are based on their talents, 2.5) Building educational
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development accountability, and 2.6) Studying the future picture to develop

the policy or direction on student development.

Key words: Factors affecting quality of basic educational institutions, external

quality assessment
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Abstract

The purposes of this research were to develop and test the validity of
the multi-level structural equation model quality of secondary school students
in the three southern border provinces with empirical data and to study the
factors that influence on quality of secondary school students according the
levels of the students and the classrooms. The sample consisted of 45
teachers and 1,523 students in the 2" semester of academic year 2016 under
the office of the basic education commission In Yala, Pattani and Narathiwat,
obtained from using the multi-stage random sampling technique. The
instruments used in the study include: a scale on capability test, a scale on
planning ability, a scale on decision making, a scale on scholastic aptitude, a
scale on motivation to learn, a scale of learning process, a scale of the home
environment, a scale of environment in the classroom and a scale of teaching
quality by teachers. The collected data were analyzed using descriptive
statistics, multiple correlation coefficient analysis, confirmatory factor analysis,
multilevel confirmatory analysis, and multi-level structural equation model
analysis.

The results of the study were as follows:

1. The analysis found that the multi-level structural equation model
quality of secondary school students in the three southern border provinces
showed a constructed validity or was in congruence with the empirical data
and showed causal relationship both at the student and classroom levels with
the researcher-established hypothesis. They were considered from indices

2
used for checking validity of the model: X = 529.274, df = 136, p = 0.000 ,
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CFI'=0.970, TLI = 0.950, RMSEA = 0.044, SRMR, = 0.033, SRMR, = 0.173 ,
X Z/df =3.89

2. The student variables that statistically significant affecting quality of
students included: learning process, the home environment with total effect
sizes of 0.763 and 0.243 respectively. In addition, the variables at the
classroom level that statistically significant affecting quality of students
included environment in the classroom and background of teacher with total
effect sizes of 0.982 and -0.405 respectively. The set of variables predicting at
the student and the classroom levels explained variance of quality of students

(r’) at 78.90 percent and 92.60 percent, respectively.

Keywords: Multi-level structural equation model, quality of secondary school

students
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andnasanslssiiuunasieaiieataeinviasiians tHun nnsganasndudnniy

' ' Py o R a2 o A ' ' = o
wnasviasen n13iuiteannInaesnsn@udiniduunasriadnen uazaaNsing
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wugrudmdunisiinuanagninienisaaianinguidnuneduinyeies
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wuaAnAAIATAUAT luyNNee LT inANN M lutTuntesnisviaaian |
v Ay . - s A C d
ALHUNFARIN1IIWAMUIAT AuA MITuLuaiawnaq lulssinAeeainsAt LAY
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aaanaae MHiuuAnAuAIRTAUA N AWalaY Aaker (1991, 1996) waz
Keller (1993, 2003) 1115 1lun191se1fiulsz@nsnnnnsniani
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auAnduuvasiaungs Aeeaseliinntued1uduaaudunal BUANNTWLIN
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o
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C e . 4 s e .
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CBBETD suandudu dnauainmausizesunasvisaiaauiamnaaniuluges

A
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o ~ ' ' = , =
duinviesiaonguunnaludaeslszimaseamsias (n1svieaianszeying)
Tun1s@neAfall Pike wazAnsy (2010) lHauaniuanaad CBBETD Nuansnglil
AINTIENIBNANEIT A.A. 2007 TILULANAB9 CBBETD  Nuntaualuy
1srnaudnsdesmlsznan tun AnInauIeIns AUARTIwIAIiaaLien
(Brand Salience) dayasine) MisianlaeiunsAuinfiduunasviaaias (Brand

%
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a

Associations) AINNATIAWATITWUMAIIB g MINYiegea Ty
Quality) kazANinAfenAuANuLuasiaaien (Brand Loyalty) 49 Pike
wazAn (2010) 83U"H90 AUANAAUANITTuLMAWIae azfiatulfasfias
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auiulfiuLa1aada CBBETD 184 Pike wazansy Tuil A.@. 2010 Hnns
wasulaslilannuuusiaasiunaualutl a.d. 2007 Aeldsnasfilsznasna
% o a b % dlﬂl 3
ALNAUNALUBINTIAWAN (Brand Resonance) aanlil wazunuisoaasdilsznay
n s A T I A , o d e
ANNAIARAIvLraIanaaNtnTiewnaa3L3 (Perceived Quality) Tali

a q

a oA -dl o 1 -dl o YR 1 1 -ﬂl % P
g1u9Ae N1TnUnYiaLnaafusneAuNINIasunasviasnan lufulaseaing

=)

uﬁmﬁLﬁy@é’]mwi@mivimlﬁm (Infrastructure) N131U3NNTAZB a8 Ael L s
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yaNaNT TusneunsAnEnT A A 2010 Pike wavante Wlssifunwdnwsal
AT AUAN L TLIMAIYaTiEaa NN AN NFa A AR TUTE IS AN E DI
WsviaaiE LAz N TnAnElresTnYinafien viﬁlll,ﬂm?m@:mqﬁqrﬂu (Self-
image WaT Social Image) ANNDENNNNTANEIURY BoO LATADLE (2009) (A
nanmaluidesel) dafunislunnsdafiuananellainnisdneaesneali
T p.A. 2007 (ﬁﬂiuﬁumwﬁﬂmﬁwmwmLﬁmmmmmuu"ﬁﬁﬁuﬁm gl
Lmzm\imwsﬁﬂﬁu@ummm\iLﬁﬂﬂuwmwmﬂ’ﬂﬁ@uﬁm) uanainii u
AM3ANE28Y Pike WAaTARLE (2010) ffmﬁummmumuﬁﬁmﬁdﬁEﬁaﬂmwﬁuﬁuﬁr
sendeedAlszneusine lukuuataes CBBETD unufiazifiudernadugs
Fu194n1217 9 CBBETD wiilausatuntsinmlud a.a. 2007 uaz A.A. 2010 @
funsi ey CBBETD 1esunasviaaiienifnlusszudne a.d. 2003 uas
A.A. 2007)

NANNTANITDY Pike WATADLY (2010) m;ﬂ”lfvﬁ 1 NBIALTTNaL YD
CBBETD Tumﬁu’émmnajmﬁq@ﬂ'ﬁq‘ﬁ'Lmﬂ,ﬂLﬁﬂqﬁqﬂizmmﬂmm@ﬂ SE bl

A4 a4 o o v e Ay = - a I~
LN@LV]EJUﬂUﬂ’]ﬂ‘ﬁ‘UE‘lI@QﬂQNIP]']@‘EH\WIVLNLﬂﬂNﬂ?t@Uﬂ’W?mmuVﬁ\ﬂﬂLV]‘E]'J‘]J?&‘VM

¥ '
v ay a

DRALATIAE meamiﬁnmé’qirﬁﬂau§ummuﬁ§’mmm@wm 1) AN TAALALY D

a v d‘ ! ! d‘ . Aa a ! o L

ATIRUAMILTULUASYIRgEN (Brand Salience) mmwaiumqmﬂmmwmwm
o v o

A AuA N Iuwaeiaaien 2) Arnaneairednsdusiidulnaeriaqiien

(Brand Image) Aansnalunisuaniuanusinanens@uanniduuiaeyiaaien
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3) ANIAALALIeIRIAUANIITuLMAIYiaaien (Brand Salience) Nananalu
1 o YR a v dl 1 1 dl v v
neuansansfuiivaunInaesns AudMiduuvasiaafian uaz 4) nsfusia

a

ﬂmmwmmmmummﬂmmmmqmm (Perceived Quality) Javgnaluniauan

4
o a v

AaAuANA AR AUBT T uusIaafian (Brand Loyalty) usnainil
Ya o o Wy = a a P a - o R
AMzfIdugaldnunanisAne AN ue nmtiaaINanNFAgIuAe n195usne
ATNINTDIUNAVIDINIL AN NANAUS IUN I UINAUAINAN B ITBIUURS
.o . s v o oA . . o
7N89NET LaZANIAALAKIBIATIAUAIND ULUAINBUNEIN AN NANAUE b1
NNLANARAMLANATIINYe e e uvaiadiia
azifiul@an darauauuuanany CBBETD  LWAZHANIIANEIANAZEL
ANANUTTEUINRIAL TN LA TuuuuaNae9289 Pike wazmuz (2010)
Aandrvaenpfasiviaiauauuudnaasuazuanisdnsnlunguees Konecnik

(2006), Konecnik waz Gartner (2007) waz Gartner Way Ruzzier (2011)

ARUENY 3: N1SANHIURY Boo, Busser Waz Baloglu (2009)

Boo WArANLY (2009) Dalé 'ﬂLﬂunauummmim@uanmmm (hfiag
Vl,sﬂfﬁmﬁwi@Lﬁmme@wimﬁmﬁuﬁumu@ﬂm 2 ARNH) wu%mqﬁmm&hmm
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AuAnluyuneaefislnanAns luiFunaeInIviadnes N19ANEI299 Boo

] , = ' ¥ o a a v
BATADLY HAYNWLANANIAINNNTANEAeaUUTNNAS 1) Wun1slssitunsnduAng

C A - o e . C A .
Wnwrasiaanan Foann9Uss i BaUie Ui uIs I uNaIyiat NN 400D
dudssinnipenii uarizedaadundanidueeneg lunjinvieaiien (Wagum

a o a o dldtﬂl al 1 o a A
ganafensniunETe denaeuiteslstinaaniganiEnine Las Vegas uaz
Atlantic City) uaz 2) AnEAudnvieaiesiilszaunisalineiaunielulifeqds
C 44 vt e A 4
wWAAIYIaNen 9 Boo wazAe MHEANANNNTNI1 TUNIIMAgeaUANNIRENMTa
WATAINN T DNUIBILLLANA89n19Us2LH1 (Measurement  Model) 11 A29%I0

° = = o | e | . & A o
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WULA1a84 CBBETD 284 Boo WaYADLE (2009) TN UNIINAZALAN

4 4 4 . . .
ANNNTIRNY ANANNTAENATY LazAAN 91991 (Invariance Test) lugad

o

oA A P aa Y Y o
LAANVIBNNEINANTHIATEITNITNINADNAREINTANN tlsznaumig (1) N1939NATN

al

1 '
calal a v A

AuAMdumasriediien (Brand Awareness) (2) Usraun1saiiinens 1A
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C A o 5y C oo o
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Experiences) WazANANAI09msAuAN NI TuLMAIaaEn (Brand Value) 9
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LA o 4 , L =

vioaealuynNe1891nYiaaaa (Perceived Quality) LH8937N AINNI9IANSEA
194 Boo UATAMENUAN Aavasfilszneudiamnudunussaiulunanfngs
11N TINADAARBITUAINA1928 Konecnik WAE Gartner (2007) 91 N13ANEITN
tnunnlunnslss il nanwalredunasia e 91 wWndannislisanien
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asflsznauiidunisinamunnaesunasiaisadinlldos Taelunisdnunaeg
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'
v

dedrAnydunisfusinaaiumnuiesreiiisina (Consumers’  Self-Concepts)

al

(Aaker, 1996; Solomon, 1999)

|
v
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(Brand Value) Boo WazAne NN19UsviinaInAufNA189m31AWA1 1Ll
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a
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% 1
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q

Value) HANANRUE N LI NTIaD AR UAINAN AR DA AUALUAYIAdL AL
TiaadAT AUA LA NANANET WAL 4) a9Atssnaulssaunisain

dnvieaienlifens@uAunaeyiaaden (Brand Experiences) il mannduiug

a

TnamssaenefldadAyneaiAnuaanuinanena@ uAnunasieiian (Brand

:/l 1 1 = dld
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Boo WarAnLE (2009) aftlsanan1s@nunlfan unnsinlluBeuneay
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s o
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Konecnik waz Gartner (2007) 921431 a4Atlsznaun nansnizasas@uaniily

1 a v

unasviasen dpoudrAyunigasanisnaliiinnnainsduin luyunesans
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FaLUAdNaNEININNG1 1 109AUsEnaUN1FUENIA TN AN AT DI LUAY
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1
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ARUGNY 4: MSANEUDY Im, Kim, Elliot Wag Han (2012)
qaaulalun1s@nened Im, Kim, Elliot waz Han (2012) Aanisiszidlu
ey d C A - o o -
AMAIAINAUAITIUUUAYIBUNLILTEMANINA TN NI UN iDL NI AR
Twilsemaniaide uazaINNIINUNIUNNIANEAAEN a9 TUAAIAT AR LT
C oA .« o o d a4 . . v o o
unasianeaniuNn Usenauiudeiaueiiduirresiiedna AR &uAEUH
“aNeNA (Multidimensional Customer-based Brand Equity Scale: MBE) 2184
Yoo uag Donthu (2001) 9inl# Im wazAnuy (2012) TAtiauauLLIA1A89ARLAT
o v o T vy o e " Yo
nenAuAMduLnaeiaanes d9lsrnauscad@ecAlsznaune (1) N1939nAI
AuUA1 (Brand Awareness) (2) NMMWANHIAIIALAN (Brand Image) (3) N9
L%sfl:m%mgmhﬂ AURIAUAN (Brand Associations) WAy (4) ANNANAFRBRAT
AUAN (Brand Loyalty) 08 Im WAz AL (2012) LFUFUAN DKLU ADILANTDY
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a v

AuAnaananiu (luuan1sAne1ed Yoo way Donthu (2001) lHsqsiengdaa
' al”azaz [ dl' A o | a % o aa
asflsznauidl3faan luAresiladnnurnsduiduiivanails) Iag Im uaz
v 1 ay v 1 =® [ Qll 1 o
Az (2012) iwauadn lumamgeglinaaienuansusiuansdieiuaesnis
34NA9AUAT (Brand  Awareness) kaznisideniaadiayasine AunsAuA
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A o 1 o d’j 1 A o Y a
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viaaianluaAunsean (Farquhar & Herr, 1993, as cited in Im et al., 2012;
Keller, 1993)
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AN9ANHI NN (i.e., Konecnik, 2006, 2007; Pike, 2007, 2010; Pike et al.,
2010)

STAANAAUNNBAI LU (LLLAIRRINULEUDLUN)

|
Ny

LUIAALLILANABUTNG 289 CBBETD Eilauanatunnud 158

al

BELUFIUIINVDIBIAPINNTAN WAZFRRALENETBLIUABIAAIINTNHBE UEY T
v QI d’l 3 a = all o 1 1%
NANUINNINENTY ULULR1ABTMA T 78e CBBETD Minaualua Usenausia

fauls 6 89AUsYNaY T9EN9BINIAINTBLALARATHANITANHITIs AN e

'
a Y o

v a A < A - S| o gusd yy
ummmmmummﬁnLﬂumummiﬂLL@:mummmewmmm ‘I/l’ﬂﬁ‘l/]L“ﬁ’ﬂVLﬂ']’]

Yo a

WuasAtsznaunnin s CBBETD @A 1) n1smseuiindsamsnaumIumiag

al

vinaifien (Brand Awareness: BA) 2) nnEnERIRAuE s e aien (Brand
Image: BI) 3) mﬁu’gj@mmwmmauﬁ’umdwiml,ﬁm (Perceived Quality: PQ)

4) mﬁu’jmwﬁummﬁuﬁﬂmevi@\uﬁm (Perceived Value: PV) 5) A NANG
HaRTAUSUVAYiR e (Brand Loyalty: BL) uag 6) AudeReld1e9nI
AuAUMaieTiEn (Brand Reliability: BR)

aziiulfdnasAlsznaudaulvn (4 esAdszneu) 2esuuusnanada

'
1 1 a

noudntuaue vl Beguugiuanafinniiduieauases Aaker (1991) uaz

49

Keller  (1993) Fsilqaniiianiannudunass@udaialyl uasiiunldidu

v '
o 1 o

asrtsznaulun1sAneilsziiy CBBETD Iaeindannisvie@nansennanaun

douaddsznaulud 2 esddsenauinaifinidinuniu Adngusvasding 19

WULA1A83 CBBETD HAduAsauAguuariianansainatmizlutdunindu

v
o o

1 ' dl -dl dJ 1 =2 a dl o =l
SUAMINBINEININTNAA Feazaanatane lumaazipaaniduanssdAny e

o

T 14 21707 1 wnsAx - Aquieu 2561



MIANTITINTIMNINENAUINIADPAR 471

WAUNINA 1 LAAILLLANEDI CBBETD NWmunaw v

CBBETD

vAUTENaUAIINLTRNE lATBIATIRNA I UNANYBaIiEd (Brand
Reliability) w1189 n1sfufaasinviesneadinalselaninlfifuainnasly

S s oA = S o Any AT LRN
NAUNLENUURINBINE RTHNIATIIUNAINUULD Y AU lEanandals Tudn

a

aglivieameadniaiefinan Gendunnsaulsaoiudedels 1Hiunnsngaidias

o

ﬂi:fi’ﬂﬁmmwu%@?ﬂLﬁmﬁ“uQmmwmsﬁmidﬁﬁmmﬁmm (e.g.,

(7

Parasuraman, Zeithaml, & Berry, 1994) \lgutinasfisenasiiniainnisdnm

2949 Hsu, Oh WAz Assaf (2012) 1HNNIRMUILATNAALILLLA1ABSA AR

'
a

AuAnmidulsausnseaung unisiuduecldiisnts asesanunaindesdlsznay
‘dl 3 v a U a % v =3 1 a ‘dld

M AAAMARINALAY A1NdaLauaT89 Aaker (1991) UATAUINLTLNAANEN
a o 4 o ym o o o d . :
Paganalaausn AN InadaiuiFunresuratieanaduasinauin et

TugRaMNITNNILEN S WHauAY

7 14 2UuR 1 WnsAN - Fquieu 2561



422 MIATITINTHINANENAEINTADAR

IPENANIIANEIIRY Oh WATADLY (2012) WU ANNLTaDNS lHUeInIn

o o

AUA ﬁmﬂuimmwa (Brand Reliability) §panudunusacrelidadAyn1eadialu

=

mqufmﬁummﬁﬂmﬁi@mﬁaummﬂu‘m WINTTALNG Eﬁﬁmﬂﬂqi‘ﬁﬂﬁ’]‘ﬂ’ﬂ\i Hsu

a

1 v

LATATUENADARABIA LA LN884 Ellwood (2009) M191 HislnmasiAanusing

| a v = r—‘l” a v :// d’l a v :/' P a Ay a
planINAuANYTaTan I AUAITUNINTE unRsAuATURlE LT WA Tna
AIANIIBENNANUEWAIIN

ludouaeavALs2noun195UFAINANAIATIRUATUNANYIDALTIED
(Perceived Value) Mg luiuiuanaed CBBETD Iuusaesiu lueadlsznay
NE19BIN1RINTBLAUBLAZHANTAN L TIUIEIN U9 Boo waTADLE (2009) 7
vydn sfdsznaunisfuiannuANAInsAuAunasiesiien (ududesTamild
aptvizafuANANATuA A e) uesflszneunilaaas CBBETD uaziily
asAdsznaviiipnnuduiusiuesfusznaunanuinasensdusafiduumas

o - : < y . . -
vieaeuInige wilunisAnemndeiauaunuuataed CBBETD Tux avilsuiiiu

a

N13FUEANNANAILBININAUA duunsaiesiiien lud Ak uansunlfan

(Emotional/Hedonic  Value) %qﬁamm? anpingg mmu‘lﬁmnumiwmqum

a

P A , o = a a = o v
LURINBNE (L1 ﬂqqﬂgmﬂLW@ﬁLW@u ?@ﬂ@uﬂ@uqu) BN ﬂ u UH‘U?TJ’]WV]Lﬂu

sinvieifien (J. Lee, C. Lee, & Choi, 2011; Sheth, Newman & Gross, 1991) A
Yaiguenuzaaainiznisuaravinuiidiug mafuiiannufurzesdudiens
Nansaun lulAdsensnabitanalss lumiludannsual (Emotional Benefits) fasl
(J. Lee, C. Lee, & Choi, 2011) ing1zannnsdneniiiuanlutsunaeanis

Vs Huatanisdneliuanalidiudn nasfuiteanugunia aqumas

a

e aa a

vieangaluduensunl Hanswasendnfiesnisiaunielivesiaadaunas
vieaign NanndnisuganAnen luiulsslemildass (Jamal, Othman, &

Muhammad, 2011)

T 14 21707 1 wnsAx - Aquieu 2561



NIANTITINTUMNAINENAUITADYIR 423

unaqil

v ' '
o ! a b4

e luumanaFasfeulisnudiunmluganing fusqn Guiuia
msAnenludu CBBETD anuaufiaqiiu Ssanunsnutinguinisniananm
\AeiaL CBBETD 151’@13%@34 Aa 1) nisAn lunguaas Konecnik  (2006),
Konecnik ay Gartner (2007) was Gartner Was Ruzzier (2011) 2) AngAnm L
ngu1ed Pike (2007, 2010) uAz Pike wazAny (2010) 3) n19Anmlungueg
Boo, Busser Ua¥ Baloglu (2009) uaz 4) n3Anelunguaes Im, Kim wag Han
(2012)

doulugeanmidsan unannuilddaavanoyunesligeiuiiaoudnla

al
v v

TwlsziduninendaaiunisAnen CBBETD asinaaaqauiunaqtiy st

1)24ALl5ENAUTBIULLAAD CBBETD MItin3ann1evis@nguaaniusonniuae nng

a v o L3

ANAINEUAT NINANHOINTIAWAT N19FLTDNAMUNINTBINIIAWAT UATANANA

2ap¥

fans1dumndusnasiasnan  Iasluuieeadlssney wiiiluseAlsynay

= o v a 1 1 T6 VA ¥ o d‘ ' o
LAEQANL ummmmmmqm‘luummmeslfnLﬂmmummmwmqnu 2)Nnngau

q q

12913 T1N1INANNLIAU CBBETD  ANNAANHINANAAAUAINNANNUS

o

7e1d1489AUITNe LA 289 CBBETD Turusiis ﬂ'immimqn@:ﬁiwm’au
pYNANTLSszId9eeAlsznausing iU CBBETD 3)nan19Anm1189inaanig
UAATNAMN ?xqﬁqmﬁﬂi:ﬂﬂuﬁﬁmmzﬁqﬁmmﬂﬁ@mﬁi@ CBBETD uansnaniu

4)mmmLnguumﬁﬁn%ﬁm?ﬁm CBBETD lhiLuageunona yuuasusn

faifludanlng) weadn CBBETD ReanasanfifinainasAlsznausneg luyunes

'
v A

werinvieaienlngnss yunesiaesiiudesdineliaaneddn aaains@udin

Wuunasviaananlaasnluyuuesaasinvieieas (Overall Brand Equity) Ae

' o

Founuiilfszidu CBBETD 5) Haasdautlsluaifiniginisunenguiinunld

Anw1 CBBETD deuansnghlannuuudnaesnmuAinsduAimanaas Aaker (1991)

A

waz Keller (1993) {3BuumAnaniA1asAuA luyunesaasiislna Aa n1s5us

= P = v o oA . a v
mmm@mmmmmumwLﬂumewmmm (Brand Value) LAZATUATATIALAN

7 14 2UuR 1 WnsAN - Fquieu 2561



424 MIAITITINTUINANENAEINTADAR

Miluunawieaiienlnssonluyunesaestinvieaiias (Overall Brand Equity) 4
6) NNsANEMRIUI Ut aRaRWINIeNIsnansAne sz nsld anvi
gelfmado IHdndanivnudu indadunuilfannisdneuazuuuanang
CBBETD flftiaua il Anwsiallluawian ieilfuilye iuinmaszidan
29ILULANAAY W 1HLLUAa8s CBBETD HAMNITal ANNNLALNATILAZ AN
al
dluanaunign
d’l ] % v Y o a [
Weandaugafineaeaunaay lliaulfunlaueuuIAALLUANA
A o g ' N o s
CBBETD #WWmu1aunnluy Inadidngilszasdiiie 1) nunauassningss ngaw
UWIANAR wazNanITaNeEeLszAaninaaiu CBBETD aMnnns@nfknum
WAIMNNNITATIEIAINANR LS LAZ AT ULNNENTRIUUIAANEATL CBBETD uay

v 1 a

2) Lﬁ@mmwfaummmmgﬁ'ﬁﬂqmmmuuué’fmm CBBETD Iasinnsiiin
aaflsznavlmidnlluiundnsesie AnuidedeldreenmAudn g
viadiien (Brand  Reliability) Lmeﬁ”uzfm’mﬁmmmqﬁuﬁﬁLma'wimﬁim
(Perceived Value) Inguuuanany CBBETD i Lmuﬁ”uuﬂmﬁ”%lﬂu@mGmﬁu
fviinuumeianng z{im%umiﬁﬂwﬂuﬂmmLﬁmﬁwﬁlmmmﬁauﬁﬂuqmm

yastinviaaengviuLasiaane Ineanizluizunaasdssmalns
518N15D19D4

Aaker, D. A. (1991). Managing brand equity. New York: Free Press.

Aaker, D. A. (1996). Building strong brands. New York: Free Press.

Balakrishnan, M. S. (2009), Strategic branding of destinations. European
Journal of Marketing, 43(5/6), 611-629.

Blain, C., Levy, S. E., & Ritchie, J., R., B. (2005). Destination branding: Insights
and practices from destination management organizations. Journal of

Travel Research, 43(May), 328-338.

T 14 21707 1 wnsAx - Aquieu 2561



MIANTITINTNMNAINENAUITADYIR 405

Boo, S., Busser, J., & Baloglu, S. (2009). A model of customer-based brand
equity and its application to multiple destinations. Tourism
Management, 30, 219-231.

Dosen, D. O., Vranesevic, T., & Prebezac, D. (1998). The importance of
branding in the development of marketing strategy of Croatia as
tourist destination. Acta Turistica, 10, 93-182.

Ellwood, . (2009). Brand Strategy. In R. Clifton (Ed.), Brand and branding
(2 ed., pp. 73-95). NY: Bloomberg Press.

Gartner, W. C., & Ruzzier, K. M. (2011). Tourism destination brand equity
dimensions: Renewal versus repeat market. Journal of Travel
Research, 50(5), 471-481.

Hankinson, G. (2005), Destination brand images: A business tourism
perspective. The Journal of Services Marketing, 19(1), 24-32.

Hsu, H. C. C., Oh, H., & Assaf, G. (2012). A customer-based equity model for
upscale hotels. Journal of Travel Research, 51(1), 81-93.

Im, H. H., Kim, S. S., Elliot, S., & Han, H. (2012). Conceptualizing destination
brand equity dimensions from a customer-based brand equity
perspective. Journal of Travel & Tourism Marketing, 29(4), 385-403.

Jamal, A. S., Othman, N., & Muhammad, N. M. N. (2011). The moderating
influence of psychographics in homestay tourism in Malaysia. Journal
of Travel & Tourism Marketing, 28, 48-61.

Keller, K. L. (1993). Conceptualizing, measuring, and managing customer-
based brand equity. Journal of Marketing, 57(1), 1-22.

Keller, K. L. (2003). Strategic brand management: Building, measuring, and
managing brand equity (2nd ed.). Upper Saddle River, NJ: Prentice-
Hall.

7 14 2UuR 1 WnsAN - Fquieu 2561



426 VNIEITITINTUMNANENAUINTADAR

Konecnik, M. (2006). Croatian-based brand equity for Slovenia as a tourism
destination. Economic and Business Review, 8(1), 83-108.

Konecnik, M., & Gartner, C. W. (2007). Customer-based brand equity for
a destination. Annals of Tourism Research, 34(2), 400-421.

Konecnik, M., & Go, F. (2008), Tourism destination brand identity: The case of
Slovenia. Brand Management, 15(3), 177-189.

Kotler, P. (2003). Marketing management: analysis, planning, implementation,
and control (11th ed.). Englewood Cliffs, NJ: Prentice-Hall.

Lee, J., Lee, C., & Choi, Y. (2011). Examining the role of emotional and
functional values in festival evaluation. Journal of Travel Research,
50(6), 685-696.

Low, G. S., & Lamb, C. W. (2000). The measurement and dimensionality of
brand associations. Journal of Product and Brand Management, 9(6),
350-368.

McCartney, G., Butler, R., & Bennett, M. (2008), A strategic use of the
communication mix in the destination image-formation process.
Journal of Travel Research, 47(2), 183-196.

Parasuraman, A., Zeithaml, V. A., & Berry, L. L. (1994). Reassessment of
expectations as a comparison standard in measuring service quality:
Implications for further research. Journal of Marketing, 58(1), 111-
124.

Pike, D. S., Bianchi, C., Kerr, G. F., & Patti, C. (2010). Customer-based brand
equity for Australia as a long haul tourism destination in an emerging

market. International Marketing Review, 27(4), 1-25.

T 14 21707 1 wnsAx - Aquieu 2561



NIANTITINNTIMNINENAUINTADUAR 427

Pike, S. (2007). Customer-based brand equity for destinations: Practical DMO
performance measures. Journal of Travel & Tourism Marketing, 22(1),
51-61.

Pike, S. (2010). Destination branding case study: Tracking brand equity for an
emerging destination between 2003 and 2007. Journal of Hospitality
& Tourism Research, 34(1), 224-139.

Pritchard, A., & Morgan, N. J. (1998). Mood marketing--The new destination
branding strategy: A case of Wales the brand. Journal of Vacation
Marketing, 4, 215-229.

Sheth, J. N., Newman, B. I., & Gross, B. L. (1991). Why we buy what we buy:

A theory of consumption values. Journal of Business Research, 22(2),
159-170.

Solomon, M. R. (1999). Consumer behavior: Buying, having and being (4th
ed.). Upper Saddle River, NJ: Prentice-Hall.

Tasci, A. D. A., Gartner, W. C., & Cavusgil, S. T. (2007). Measurement of
destination brand bias using a quasi-experimental design. Tourism
Management, 28(6), 1529-1540.

Yoo, B., & Donthu, N. (2001). Developing and validating a multidimensional
consumer-based brand equity scale. Journal of Business Research,
52(1), 1-14.

Yoo, B., Donthu, N., & Lee, S. (2000). An examination of selected marketing
mix elements and equity. Journal of the Academy of Marketing

Science, 28, 195-211.

7 14 2UuR 1 WnsAN - Fquieu 2561



[J ) ﬂ ¥ L 4
Ausd lun1sIAsaNAURLU

NeILITUIENITINTANTITININUNINLNAE I BAY IR 20 FeULT ey
an@nuazinaulannyinudsunaNdTIN1INEesEUNTIaE LINGNHILNEUNS
Tua13419% eHunANMTRIEIUNNTRAEasiadldna NNl 94158110

' A 1 1 ! ! aa o dl v Y o dl
nawse logluszudeaqluAnnwluansaseatvay fiasuazliiuansasnas

NA9I1 AU 3 LAN

MSATUUAISENITRBNINGTAT
917875311N1INMINNRE T BAY AR Taanmuasznisesn 2 ety
piall AruFuativusninvunliieaniensuonan 2548 vistiveliansansaiiuuend
e d‘ o o =l 2 o o o L% al'
pNaNysalunfiga druiull 2540 Wludull Avuneen 2 a1ty Ae a1Tud 1

POUNNTIAN — NOUIEUW WATALILA 2 ABaUNINDIAN — FUINAN

NSLATENAURLIL

1. Austiufesiniioamenfiowesitsunsnlulnstenidsn Fulad Auaiy
nulne Cordia New Size 14 fuaifun e840 Time New Roman size 12 Uay
¥nasane 1o 4 Buvinsannaat 1 fnlnssen Amena 1A 10 — 15 i

4 A o a Y 9 4 oo
2. TRLTAN (ﬂ'\i&f’]blVlEJLL@?.ﬁﬂ’]Hq@\'iﬂqw’) WNWﬂLQVu']LLTﬂW?\?ﬂ@'N EIRIAISIEIRA

a
a '

9 o P = = . o . a A
W?QNV]\W’]m')Wﬂﬂimsﬁ@ﬁ@\uﬂ'ﬂiﬂwq\iﬂ')qﬂﬂ AUA LU UNININAITINIG LAZANTIUN

Q Q a

° v ¥ a v a k24
Vet @enlinawlidudsessaluniuen

3. TRUNAMNNINITINITUALIENNUNNTIN e LN A Aeian = Ine Woau

AEATY (key words) Men e 2 - 5 AN

<

o o

4. Azt luns@eauunaana

S a o 1%
41 NATEULNANMNIAELIENaLAQE

4 A

DERERN mm”Lwnm:mmé”anqw

2) fuste nMelnanazniwndangw

T 14 27 1 wnsan - Aquieu 2561



AIENIITININVNINNAINTADAR 429

o

3) unAngia N ez EEINgL

o

AEATY NE IneuazAN SN

o

10) dRLALBLLL

11) 1BNANTE198
42 nns@enumennuiialyl
1) Taidaq M euazn g
2
3

4

o3l

)
) BILLBI mm”lmmm”mmmnqw

) UNARALIA mm”lmﬂl,mxmmmﬂqw
) ANAATY mmi‘wmmvmmmﬂqw
5) uwm

6) Lu@m
7) unggy
8) LAaNATE1N8Y

4.3 UnIansnimiiade

5. FNTNE lPRzUNINAYAedLIITIN LA NN HEINANIHEMNBILINANY

6. nwilsznay fnduninatedulidsusicaninaruunszasenin
k7% v 1 26 ¥ I3 S o o
Wwawanead ddunndielifldauinilaniia @eunsiaaaaqunIn uas
QNATUARIATBLULAZAUAN TN WG RUAsIndIn LT Taednvindulng

a31g1l (NBIUTINNBN9ENUANENSABNENNANINE)

0 14 21Tuf 1 wnsAn - Aquieu 2561



430 N7ANTITINNINVANENAINTANR

NS ULDANAITDIND

2
o

A2 eaNaN38198e lEsvun APA Taafssaziasmnmatl

1. N15a19a9luLIaLEaY

Wadugadannunfieanisdigs lagefuss Dniuiuazaaniii 131

'
aAaa

3 VY 1 A = [V ' < v = A4 o
WAUADNILLIRAITNUU AUBL) slummwual,lmmnm’] 6 ALTwlL yL‘ViL"].IEM"IVHIZ;IJLlﬁl\‘i
1% = = Yy a o !
ALLLINATNAIE et al Yi7a LL@%@N@HINT]’]‘J‘@N@\W!ﬂﬂN (1))
¥
1.1 RUAN 1 AL
o =

- e lng c (ANANG FIfuRg, 2544 : 20)

- MEnaenge : (Walker, 1992 : 102)

1.2 Husle 2 AU viTaNINNG
- pelng : (@anesh waFlwyad, 8nBANA qafIna
WATANNSY BINTNA, 2542 : 16)

- m‘mﬁ'\‘mqw . (Fitzpatrick, Whall,..., & Avant, 1907 : 50)

1.3 Huslennnan 6 Au
- elng (e AlENA UATALBI, 2543 1 72)
- MEnaInge : (Kneip, et al, 2002 : 2)

(2
e o A

2. MeanedamEunANN Witljima
2.1 Gm@‘hc-ﬁvuLfaﬂmimmvlmmi@ummﬁmq‘L-f
= o o o o A v 4 v v = v qua o o
2.2 FEeasuausienssTeluse G1guspneiuliEasafuy

dd‘Q o o o o ildl a ° o
UNNUA AUTUNBBNNG 1 ”lﬂﬁsn@m@'lummmmmu

7 14 20 1 wnsan - Aquieu 2561



ANIENIITININNINLNAUINTADAR 431

AQRENNNSLI AL ULANAI9DN9DY

UNAINAININGTENS

Kimoski, R., & Palmer, S. (1993). The ADA and the tiring Process in
organizations. Consulting Psychology Journal : Practice and
Research. 45(2) : 10-36.

unaNNluntlsianuw

mend et (2542, NINGIAN 3). HuAgnﬁu‘luwa*zmbmﬁmma\:%u.
R, UL 12.

FEUNsUsENdNNUIINIg

0iel Anslesu. (2540). AANAT Rl RUS NI, lunng
Uszguimin@valszinea ASed 15 AdevAnnind
'Ine Ul 27 — 28 Rqunan 2540 1l 19-35. NFUNN -
arnpRinInyTuasfaeulin@iuRueynnuwinlszmalng.

unasdayadiannsalind

assnAng owAudilsad. (2542). UsziRaamiuntvadsinisg
AINY muﬂugszﬁmmau. [On-line]. Available : http://158.
102.2001/s0il/009hom~1/009421/chap1.htm#eral
[2542,,@"A3 25]

UUIda

g Femad HAZNOHOLE TNNA8N. (2541). MSN AU LASIAES

TUNUFIURTRUNALVITIALNANITANE. NJUNN :

A1TNIUADIZNITNNITNITANE WU TR §110n

WIENFTUURT.

0 14 21Tuf 1 wnsAn - Aquieu 2561



432 NIANTITINNINVANENAINTANAR

NENUNUS

NINNA LRANNANYNIN. (2535). WHANTTUAITURNUIUNNAT
wazn1sldimalulaginisdaans vasudimgsiaanay
hidananunagegnuaslszinalne. Inanidnus
NIRITANARTNNITUA N AMULINTANTAIARNTUAY

ADNIATY NUINYRUTITNANEGRS.

nsAIAUALL

1. @9UNAMNGAURLY 2 90 WFaN disketle Y38 WH CD 1 1A NIEY
“NBIUITUITNTINTANTITINTHIINENABI1 TR AtinauinudinAnn
NAIMENFINTAYR ALATEI) Sunaiiles Aaudanyin 83000

2. daumanueaulalinuiulmd 187 htip:/Avww.graduate.pkru.ac. th.

203.151.157.202.no-domain.name/index.php

7 14 20 1 wnsan - Aquieu 2561



v
a

A

Gl

Tuuansutluanndn

MIATITINTNMAINENARILADNLNR

v
ALRN

v o da‘ Y oa o 1 a o o =3
‘W‘iﬂﬂﬂuui@@\u\‘iu nel I:‘ sounilR ae i HWNINENQLTVTNINLNEA

L] 63 aneluwnn amndnendasasdngin

meANENNTn 1 T (2 e1f) 1AAY 200 LW

W NBILITUNENIINIANIITINITNUNINLN ARV A6
Ainaiudindnen Angiwaenig ies 113
NANNREIBAYYARN AILATH

fnaiiles AsudpA 83000

0 14 @1Tuf 1 wnsan — Aquien 2561



