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Abstract

This research aimed to analyze the causal factors in successful work management of facade-based
business operators in Bangkok and its vicinity. The research was conducted in the academic year of 2017.
The samples used in the research were 4560 facade-based business operators who were chosen by simple
random sampling. The data is collected by using a gauge scale to measure the hypothesis of the causal
relationship model with the overall reliability of 0.97. The data were analyzed by using standard deviation
and path analysis.

The results of the study showed that the variable in successful work management was directly
influenced by management resources through variables in human resources, capital, materials, and
knowledge management aspects. It can be reflected that management resources had an indirect impact on

successful business management through variable factors of an organization and knowledge management
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aspects. Therefore, it can be indicated that management resources, success factors, and knowledge man-

agement have an impact in successful business management.
Keywords: Management, Causal Relationship, Facade Business
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