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Abstract

The purpose of the research was to study the relationship between administration of good governance
and organizational culture which affecting on organizational effectiveness of management in terms of the
balanced score card of municipalities in southern region of Thailand. This quantitative research used
questionnaire as the main research instrument. The 87 municipalities in 14 southern provinces of Thailand were
selected as sampling. Based on simple random and multistage random method from 374 of totality. Data was
collected by structured questionnaires which were designed according of good governance, organizational
culture and organizational effectiveness factors. The key informants were in executive position of municipality,

consisting of 87 mayors and 87 municipal clerks of municipalities, giving 174 executives in total. Analysis of data
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was done by using package program for social research. Multiple regression analysis was used to this study.
The results of the research showed that according to multiple regression equation, good governance and
organizational culture correlated with the organizational effectiveness of municipalities in southern region
of Thailand. It was statistically significant at .001 level. Missionary culture influenced the organizational
effectiveness of municipalities in southern region of Thailand with statistical significance of .001. Concerning
the good governance principles of management, it affected organizational effectiveness of municipalities
in southern region of Thailand at .01 level of significance. All of these factors could explain the organizational
effectiveness of municipalities in southern Thailand were 56.80 percent.

Keywords: Good Governance, Organizational Culture, Organizational Effectiveness, Municipalities in

Southern Thailand.
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SwouuseumauisNaTELs M (Rating Scale) Snmafmy TITeNe 58 10 leeslnasie
5 9Y61L

faufi 4 Lﬂuwuaaum:uﬁmﬁuﬁivaﬁmaslum‘su%mimmaamﬂmagl,wnmnmsl,émaaﬂ‘mwﬂvlmaﬁﬂwm"
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fa 1) muﬁ%ﬂmwammmwwm 2) muﬂmmwm‘flmmm‘s 3) @mﬂ‘syﬂwﬁmwmaamiﬁgumwmi Lag 4) -
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100 3 1 aRNTANeNNE AR MAR BB T LIART T lmITY Senuedvm naana
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& Hambleton 1977 Smﬁﬂu Lamﬁﬂwé Sowvitus, 76 wiadnndle, Sren D33MA3TY, SHdnnt NBINY, Unoa
asﬂam Aot mawum LALALY, 2559) LLavmamﬁmaauwuﬁw derofmuiienseing 66-1.00 deostelean
PRpsRIMNAARRBITINTBULNAN LaLTEns Iy
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Twnenamenans w”l,ﬂsmaumama S 30 e MeshaTlememneealTesumeIsmsTaeasannaeg
melurasasoutne (Cronbach's Alpha) I@awmmwmﬂmawimwﬁmmﬁmwuﬁiwiNﬂmmmamamﬂ%a
@“mmﬂmm%@ (Corrected Item-Total Correlation) %d%g]a\‘lﬁ@lﬁ .30 %M\’Lﬁ Nunnally & Bernstein, 1994 57\‘15\‘1
T m@mﬂm&g Sewitas LATAL, 2559) LANANMSTIEBLNLN WUFaUmMsElmM& s Arsanadmiusseng
@%mmamawnﬂnamamLﬂmwmarﬁmmwﬂ‘wﬂ@m I@mmamvmm 466-.951

wa@mﬂmmaammmwmummm”l,ﬂmmmmrﬁaw (Rehablhty) YDIUULEOLMN Sseneiiasiuay
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MRSl /’3Lﬂiw‘ﬁ%awﬁmdﬂa@%EJGL%IUiLLﬂiwﬁTL%‘-UgﬂLﬁ@m‘ﬁﬁﬂmdﬁdﬂNmﬁ@% ol

1 m’sms’aaaan;au‘.aLﬁaaé{wwaﬁﬁmaa;mu“a

1.1. wammmmmmmuﬁm@mmmﬁaLLﬂi(;aa%as‘ﬂaq@I@ﬁmemm”nuﬂ‘s (Multivariate Outliers) lag

@'mamaa Mahalanobis Distances Lﬁammlﬂyuﬁuéﬂﬂ%aumﬁ (Chi-square) ﬁaemmmLﬂuﬁa‘svmﬁuaﬁmm
muﬂ‘saﬂ‘sv@]aamwﬁaaﬂimnnqm LLavwamﬂm‘sﬂﬂm WU F159§ATB4 Mahalanobis Distances i 56, 224
Sevhaniauffualasuens (Chi-square) L 36,123, df =14, p = 0,001 UmNgm Saannnaafingd uaner
Elmwwmml,gaéﬁasﬂaq@‘[@i@memyﬁmﬂﬁaa‘gﬂﬁﬁGWQLLﬂiSﬂigﬁwzﬁmiLmLmLLuuisiﬂﬂ@wawEJG”nLLUi(”L;JLﬂu
Tuensmaanaaidinsm) éw“aﬁuéﬁnwﬁﬁ%ﬁ@%agaﬁmm 5 gQaan LLazwﬁaawnﬁigeTwéasﬂaLLuuaaummhmu 5 %0

20N WUN @ﬁﬁaﬂ@maa Mahalanobis Distances Wiy 35.088 LﬁaﬂWWLﬁauﬁUéﬂQSaLLﬂag (Chi-square) Wy
36.123, df =14, p = 0.001 inngm mmaanimnnqm HEAIN Gl,umwmml,aﬂmmamaﬂmLLuwmammJ‘s
maiﬂvlmw fhusAsssnagsinmsuanuasuuutndnmesuls Saulmsmennasdass mmmmmuaamm
wmuﬂmL@mzmaagamaﬂmmwsmmaaumwmumau 174 90 WiRaey 169 70 LALENANIDNNTLATIN
ENNEUBIRD 9FNEFTTNALNG LAY IRMEIIHEIMITRNANeLS A BHARIANSTIMeNS wamma lamad

ﬂ‘szmﬂ%sﬂ,@ ﬁx‘i@ﬂi?x‘iﬁ 2

NAUG0YANA (n=174A%) NRIGAYANS (n=169A%)

Min Max Mean S.D. Min Max Mean S.D.

Predicted Value 2.25 487 3.87 0.62 2.28 4.86 3.88 0.52
Std. Predicted Value -3.12 1.92 0.00 1.00 -3.06 1.88 0.00 1.00

Standard Error of Predicted Value | 0.06 0.27 0.13 0.04 0.06 0.21 0.13 0.03

Adjusted Predicted Value 2.27 4.87 3.87 0.53 231 4.86 3.88 0.53
Residual -1.54 0.94 0.00 0.44 -1.50 0.80 0.00 0.44
Std. Residual -3.33 2.03 0.00 0.96 -3.28 1.76 0.00 0.96
Stud. Residual -3.60 241 0.00 1.01 -3.6b 1.94 0.00 1.01
Deleted Residual -1.80 1.33 0.00 0.50 -1.76 0.98 0.00 0.49
Stud. Deleted Residual -3.74 2.45 0.00 1.03 -3.69 1.96 -0.01 1.03

Mahal. Distance 1.85 56.22 13.92 8.72 2.00 35.09 13.92 7.14
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' v
nAUAAAANA (n=174A%)

v
WNAAVAAA (n=169A%)

Min Max Mean S.D. Min Max Mean S.D.
Cook's Distance 0.00 0.16 0.01 0.02 0.00 0.15 0.01 0.02
Centered Leverage Value 0.01 0.32 0.08 0.05 0.01 0.21 0.08 0.04

1.2. mLL‘]J‘a‘aaﬁuLLGlau@VLNN@’ﬂS\IE{S\IWWWJNL‘NWML‘NLﬁu(Multlcolhnearlty)mmmﬁaﬂmﬂ%ﬁn@l Colhneanty

I@EJTTWTJL@T]JW Tolerance VLNL‘U’ISLT]@ O @’Jiﬁdﬂ’]ﬁﬂﬂﬂ’)’l 0.10 LLﬁuﬂ’l VIF GH%NG]’]LLﬂﬁaﬂﬁuﬂﬂW’Jﬂ’)‘iNﬂ’l%aF_Iﬂ’ﬂ 10

(Hall’ et al., 2006 mmﬂu mmuﬁawa ﬂd"ﬂW%‘E 2554) LLa”Naﬁ]’]ﬂﬂ’ﬁﬂﬂH’] WUN ﬂ’l Tolerance N@ﬂlﬂﬂﬂ’)’] 10

ag‘sa‘mn 132 .39% LLﬁ%@ﬂ VIF ‘ﬂad(ﬂﬁ]LLﬂiaﬂizﬂqﬂ@l’lNﬂ’MaHﬂ’ﬂ 10 ag’axmn 2.529 7.567 LLﬁ(N'N ﬁﬁLLﬂiaﬁiSV‘]ﬂ

' P v v % v
W?Lﬂ%@ﬁi%ﬁ?ﬂﬂ% LLﬁﬂNﬁﬂ’ﬂNﬁNW%ﬁﬁ’JNLSN'WVJL%’@Lﬁ% (Multicollinearity) ﬁuﬂﬂﬂmmamﬂmlﬁmm GREMPRIY

13 & 13
MO ANNTNAUDINENEINIUTTINALG

Lﬂ@m’]@i@]“ﬂaﬁﬂizm ﬂ\lVl EJ\IL@ famah 3

: ! ¢ oy x v
M9199 3 LLﬁ@Nﬂ’]ﬂ’ﬁ’JLﬂﬁ’]SWW’]LLﬂﬁaﬁﬁ%LLWﬁﬁfﬂNﬁ@’]WNHNWHﬁi’JNL‘NWHLﬂNLﬁH (Multicollinearity)

¢ L : ¢
LAY AUDITNEIAN IS NAAL T RNTHARIANTYRIN @T‘].I']ﬁél%

Collinearity Statistics

askls
Tolerance VIF
WANGFFNALA
1. vanifaIIN 284 3516
2. VIANQTATIIN 343 2.916
3. vinemalissla 271 3.686
4 waniamn 395 2529
5. ANAMNIURATDL 260 3.841
6. wﬁmmmé&éw 251 3.982
7. wé’ﬂmiﬁwmw%wmﬂmwé 260 3.846
8. mﬁnmémuﬁnmiﬁmg 203 4938
9. wANMIUINIIAMI 170 5.898
10. vénnelWladassameiazmsAoss 330 3032
Soussanasams
1. ¥ T 178 5.631
2. AUTITNDNNIN 196 5.095
3. aupTINmIUTueh 132 7.567
4. TnsIINAuNa 166 6.039
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ATULUAY ATUUBANATFI
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