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ABSTRACT

This research aimed to explore the satisfaction of students towards programs' learning and
teaching of Princess of Naradhiwas University. The samples of this study were 375 of second to fourth
year students, academic year 2016, who were selected using random sampling. The instrument used in
this study was a questionnaire which was verified by three experts. The questionnaire's Index of Item
Object Congruency was between 0.8-1.00. The reliability of the questionnaire was 0.77, which was found
out using Cronbach's alpha coefficient. The data were analyzed using mean, percentage, and standard
deviation.

The results of this study revealed that the overall satisfaction of the students towards programs'
learning and teaching of Princess of Naradhiwas University was at a high level ( X =3.90, S.D.=.57). The
mean scores of each aspect, which were ranked from the highest to the lowest, were as follows: 1) lecturers
(X =4.01, S.D.=.62), 2) learning and teaching assessment ( X =3.98, S.D.=51), 3) learning and teaching
management ( X = 3.92, S.D.=.53), 4) all courses of each program ( X = 3.91, S.D.=.49 ), and 5) services and
learning facilities ( X =3.68, S.D.=.68 ).

Keywords: Satisfaction, Learning and Teaching Management, Programs of Princess Naradhiwas University
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