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Abstract

The objectives of this research were 1) to investigate problem conditions in language
teaching and learning in Malay in daily life course (11-034-104) of Naradhiwas University
students and 2) to find solutions in language teaching and learning in Malay in daily life course
(11-034-104) of Naradhiwas University students. The samples of this research, selected by simple
random sampling, was 197 undergraduate students who enrolled in this course. The research
instrument used was questionnaires whose its reliability was tested by Cronbach’s Alpha
Coeffecient and received 0.76 and 0.80. The data collected were analyzed using means and
standard deviations. The research revealed that, in general, the level of the problem conditions in
language teaching and learning in Malay in daily life course (11-034-104) of Naradhiwas
University students was at a high level 3.98/0.79. When considering each aspect, it was found
that language teaching and learning management, the teaching material and activities, the
measurement and evaluation, the personality of the teachers, and the learners were at a high
level. The problem in language teaching and learning of the 5 aspects was found at a low level
2.27/1.08. When considering the solution in language teaching and learning in Malay in daily life
course (11-034-104), it was found at a high level 3.95/0.80 and the problem at a low level
2.27/1.11, which the aspects included the encouraging to separate a group of learners between
those who have basic and those without basic knowledge, the language teaching and learning
emphasizing on practice and learner-centered, language teaching and learning materials, course
contents which was consistent with the context of the field of study, and the classroom
management, learning activities and number of students.
Keywords: The Problem Conditions, Teaching and Learning Malay Language, Princess of

Naradhiwas University
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