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Abstract

Business dynamics and the growing of logistics manpower demand have forced to produce
graduates that meet with the needs of all stakeholders. This research aims to study the
characteristics of graduates based on stakeholders’ requirements and to design curriculum
structure and courses. This research was conducted by qualitative methods. The data was
collected by using in-depth interviews and focus group through semi-structured interviews, along
with a voice recording from 12 key informants including managers, supervisors of companies
provided domestic and international road transportation and sea freight services, logistics
academicians and the final year students of vocational certificate in logistics. A content analysis
and data triangulation methods were conducted for data analysis. The results indicated that
desirable characteristics of the graduates consisted of 1) knowledge in logistics fields, technology
logistics, marketing and service innovation management, management administration and laws in
transportation and international trade, 2) skills acquired from practical training in languages,
packaged software programs and relevant technologies and 3) attributes which are morals and
ethics, social responsibility and adaptation for learning in the workplace. The requirements
mentioned above were applied to design curriculum structure and courses including 51 credits for
specific requirement courses and 6 credits for free elective courses based on the Dual Vocational
Education (DVE) approach.

Keywords: Bachelor of Technology Program, Logistics Management, Stakeholders’ Requirements
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