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Abstract

The aims of this study were 1) to study the condition and competencies of the Royal Thai
Police in a Multicultural Society: Case Study of Southern Border Provinces. 2) To create a model
for competency development of the Royal Thai Police in a Multicultural Society: Case Study of
Southern Border Provinces. And 3) to evaluate the model for competency development of the
Royal Thai Police in a Multicultural Society: Case Study of Southern Border Provinces. The samples
of this research were four hundred of representatives of the people living in the three southern
border provinces. The instrument used in the study was a rating scale questionnaire and model for
competency development Evaluation form. The collection data were collecting quantitative and
qualitative data, the questionnaires were distributed to sample by interactive interview, including
expert interviews and evaluating the competency model by expert with online focus group. The
data were analyzed by using percentage, mean and standard deviation.

The results were found as follows: 1) the study results of the condition and competencies
of the Royal Thai Police found that the mean was 3.54 and the standard deviation was 0.79, with
an overview of the high level. 2) The model for competency development of the Royal Thai Police
in a Multicultural Society: Case Study of Southern Border Provinces consisted of 5 competencies
which were 1) Service Mind 2) Smart 3) Morality and Ethics 4) Friendly, and 5) Language Skill.
Lastly, 3) the evaluation of the model for competency development of the Royal Thai Police in a
Multicultural Society: Case Study of Southern Border Provinces was at the most appropriate level
with an overview of the high level, with the mean of 4.08 and the standard deviation of 0.74.
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