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Abstract

The objectives of this study were (1) to study personal factors of purchase decision Apple
products, 2) to study product design factor and quality and services factors in purchasing Apple
products, 3) to compare the differences of personal factors affecting the purchase decision and
4) to study the influence of product design and quality and service factors affecting purchase
decision of Apple products.

This quantitative research collected data from 400 people out of a total population of
648,426 living in Narathiwat province. The survey method was used with a closed-ended
questionnaire which contained personal qualification information, product design information and
information on quality and services. The online questionnaire was sent and gathered information
via Facebook and Line.

The results showed that the product design and quality and service factors were
associated with purchase decision of customers at a high level. Genders, age group and education
level differences had influence towards purchase decision, however, marital status, occupation and
income did not correlate with purchase decision of Apple products. The research hypothesis testing
revealed that the product design had influence on customers’ purchase decision; modern design,
aesthetic appeal and its durability. The quality and services also influenced customers’ purchase
decision since the quality of the products had a highly secure operating system which resulted in
more efficient operation.

Keywords: Purchase decision, Personal factor, Product design factor, Quality and service factors,

Apple Inc.
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A &

Tnengusinegnanemne Anadnauladenansiomiuus Apple snnndn ngusateiiiumemdg
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dl =9 P=% ! dl o/ g % -4 °
m15197 3 wanTsFeufleuAnafernInsEaAulade ANANLLTHS Apple STULNATNETY

AsFRANTI T RMELL TS Apple M S.D. F p-value
218 2.541  .028*
Haandn 20 1 3.77 765
20-30 1 3.91 748
1-401 3.66 732
41-50 1 3.66 545
51-60 T 3.57 464
61 Tl 305 942

P<.05%*, P<.01**

Ail = P ! ! dl o/ g 4
FANATITN 3 LLZ\W‘NN@ﬂ’I’iLU‘iﬂULVI?:H_IV"I’]’H\ILL@Iﬂ@]"I\?‘ZIﬂW"I’ILﬁﬂﬂﬂﬂﬁﬂqﬁmﬂauet@%ﬂﬁuﬂq

wuUsUs Apple s1unnanang Taat¥nnsaiasnzdiaainulsdsauniaifien (One-Way ANOVA)

o [ 1

Amiunismassuaay wudn engfiuanssiudnasanisdn@uledafudnuuaus Apple

1
=

1 o/ dl ! dl v ! a0 1 o/ P v 1
fuansineiu Wasanda p Aldarnnimaasuasuuansefidiniy 028 Adafieandd
HadAynaiffisziu .05 lnangusandnsiiongtissndn 20 U An1sdnauladondndodd
wuaHs Apple Auansinsannansiaageiidgaseny 61 Tl edwildudAyvvadia danife

ngudanensfingugaeny 20 - 30 U An1sdnauledandndnisiuusnd Apple fluansingann

nansing19g9veny 31-40 U uar 61 DIl ag19fled Ay n1vadis dosuwfoain

!
o o =

g ' o/ ' % ¥ ¥ @)
Fangusiandeany 20 - 30 T AnssinduledafuAuusuiapple iuduiunis sevaunie

1
v P

ngufaeg9ey 31 - 40 U uar 41 - 50 U uazngusandnsiinngfiaaiigaiidnaulagofuin

q

wusHs Apple A a1y 61 TAWH Anasy
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A15197 4 KanTUBELTHUATNRAYBINSRRRLIAT B RUA LTS Apple STUHARNNSETLUNTSANEN

anssinRulaaRuAUL S Apple M S.D. F p-value
STALNTFANYT 3.019  .050*

fndnUSeyayes 3.72 785

U3ty na 3.90 712

gendnU3yayna 3.67 547

P<.05%*, P<.O1**

9NANT97 4 wERINANISIUEBUITlEUANLANAYaYA R REYaIN 1T AR AR Ta e A
WUTHA Apple S1unnansrAunisfinen Tasl¥n1sainsviananuulausaunnaidien (One—Way
ANOVA) RIMM5UN19NAFEL W‘ud'mzjuﬁq@ﬁwﬁﬁmﬁﬁﬂm@?ﬁﬂdm%mmm%ﬁmaﬁmﬁu%
Tunns8enanTosiuusus Apple LLmﬂﬁhwqﬂijﬁqmjwﬁﬁﬂqﬁﬁﬂwﬁzﬁuﬂ%iymfm‘%
agNRNAATYNNATRA %Qﬂ?ﬁlﬂﬁ%ﬂﬁi'Nﬁfli:iﬁhﬂ’]‘jﬁﬂiﬂ’m%ﬁuizﬁuﬂ?jiyQ.J’]G]% finnasnanlade
AUAUTUA Apple mﬂﬁqm TENANHAD ﬂﬁjNﬁQﬂEiNﬁﬁ‘jtﬁﬂﬂﬂiﬁmﬂﬂ(}%ﬂﬂfjﬂﬁzﬁuﬂ%iyiyﬁﬁ%
LLﬂzﬂ@:Nﬁ@ﬂﬂ’mﬁﬁ‘jzﬁuﬂ’]‘iﬁﬂw’Iz;\lNﬂ’j’lﬂ%iyiqu%ﬁﬂﬂ‘ﬁﬁﬂﬁu?@%ﬂﬁuﬁqLLLI’?TLLG% Apple ﬁ@ﬂﬁqm

ATNRTAL

1 ¥
2.2 nsiasevitladufidenasanisdnaulatafudtuusud Apple 2asussans
X do o a
TuAUTITIRIANSIBIS

=%

A191991 5 Wan19AATIvtladuiidenasiani1sfnanlada AuA1uLIUdA Apple 209192 7n5

2

ARSI TN BN
Aauds B Beta t p - value Tolerance VIF
AT (Constant) 123 835 404
AUl 380 363 8.106 .000* 484 2.068
NARH U
é’ﬂu@mmwum bh2 483 10.787 .000* 484 2.068
A5 ALENIS

R = .785, R? = .616, R% = .614, n = 400 , Sig < .05

P> .05*

TISRITHATINYIRYHTIENIATIAHATUNG FIUINY U ATAATURLAIANATTAT

TI71 9 RUUT 2 nsAgIAN — SMIAN 2565



230

Princess of Naradhiwas University Journal of Humanities and Social Sciences

91NA13197 5 Wudn TadedugUuuundadoet uaziladefmamninuaznisiuinis

AMHN5083 UMY TUTNEeIN 19T ANl daRuA L THe Apple 2a9U5ze N TSR
usBg TAazanosbenns 614 (R = .614) findnsouay 38.6 \unaaindauladu g AT
WNHR19T uazsaulsBassaassaisiunangnsailuniasnauledefudiuusud Apple
ypsUszmnafadasnBanadaamndeaii Ml Tedefuguuuunando Tadedmmonim
waznsliusnnssenasentsinanlagoaudiuuaus Apple T uidwmdansnsanaed19d

WAy NafifTyau 0.05

afUs1aNani1siqy

o

¥ ¥
1. Uaq8 ﬁquqmﬂuu Aaau AARNANARBIEAUNTSHARI LA LWATSTa WA RS A

LWUSHA Apple

1.1, fladadmunnianifdmynnaifinasosziuntadnanlalunistanand s
Apple s mdansBana wudndumaiuansnetiv fnasanissnaulalunisdendofudn
LWUSHE Apple BIRBAAKBITUNANITNAREITEY NNART AaESANA (2563) wudnilade
douyanadelsznauludiag e a1y sziuntafnen andw szduanelddoifau Aunndisdiu
Anasanisdnanladoanisnlnu Talwu 11 2eefuilnaiitineasanauindunsanazan
Tungammamuns
1.2. fladufnunnianiifaiuy anafidnaseszdiuniadnaulalunisanandostuususd
Apple TunTidsmasauangana wudflﬁfluﬂmﬁumﬂ@mﬁu finasonissnanlalunsdendednsn
LTRSS Apple BIRBAARBITUNANITNARDIZEY FALIA F99967(2560) ﬂ@jﬂ@%ﬂ%ﬁﬁy’mmmju
Adnuoizi lunndnsiuatrefidodrdny udune aamnin srelddeden Tnsfdadn
ﬁy’aﬂﬂ\iﬂfgjmqu"fmyﬁzﬁ’ﬂwmuﬁumﬂmﬁa flanunnlan uaziisng Fsaionlugas 15,000~
30,000 UMW N’quﬂvﬂwmmmﬂ@jmﬁf;ﬂﬂwﬁg@ﬂmﬁLmﬂﬁifmﬁ’um;iwﬁ Haddty [Fun 8y 213w

wazsuUszanmiunisge Tagaswunguil#anu iPhone snTudmaanuiininndn Samsung

D

o/ ¥ =

Tungudnadneiid 81g18-28 ¥ nquendndnsnwnissgiamae uarnguifideudszann

a9 U
N9 asans 25,000 umnanll uaoiefiasnung i %913 Samsung Gl Ref. code:
N g

U

(%3 !

25605904010070DWO 65 &adaufiannnda iPhone Tumjuﬁq@ﬁ'wﬁﬁmﬂmﬂﬂdﬂ 40 YT

ARNHNEEINANET uay mjmﬁﬁﬁwmzmm?umﬁ%@ﬁfﬁLﬁu 15,000 U
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1.3. fladafupnanifduyanaiifinasasssiunisdnanlalunisdenanioiuy sus
Apple TUANAIT9MdANIIBINT NUdIFINTEAUA1SANENTiANLANANTY Snasanisinaula
MNI9RBN TR AUAMUTUA Apple TIFBAARBITLUNANITANYI2BIUNING AEENTTR (2561)

v

fuaTnaduraiuiingsmmamanas Afiladadanyana A1sne 81y a0HAININT ANTT B1TN
wazane lAadesaifandnsiu inlinszuaunisinauladonadiiiadensl iPhone vasfualnn
Tuaminiingamaminas e uaziualnaluasiniingamwaniues Afiadedamyans
Fnnsnusinsisinlinazuannisdnanladansimiindaud iPhone zavuaTnaluaniing
ATINNHAIUATHNIY
2. Haqudiundndmt Hadufiuamainuaznistiuinis nsdaiuleadafuii

LWUSHA Apple

2.1 JaduFnunaniod denasioni1sfnanladaanAtuusud Apple Hiosann
WARADIRUNTeRLaT aeen wazAamusanislfeaanadesiuIAdEnINTNT Il
Araau (2562) G9nanadn dadadundndodt udesssnanulasads Aonuaieseas
srUnU§iAnng wasfid lmlaaen vinadendnfoedanfidaonam wiussnmudonasianis
dndnladoauduLsus Apple FUaTnatuanRuiingsmwEmniag

2.2 ﬂ@é’ﬂﬁqu@mmwLmzmau%mﬁmm@@iﬂmﬁé}’mﬁuﬁf@%@ﬁuﬁﬂLmﬁuﬁ Apple
dovarnaaninesdudifiszuulfiinisidanndsnnduge Sedenarialinagvingau
fuszannmunniu eaaandesiusnAdeansiman feaer (2560) Fenanadn dadading

AMATINLAZN1TUTN1TaINaADn 1siaanTade iPhone 11 Anvivilaqetuduiaiivsang

1
a A

srupUfiRng Anndasaieeesszuul§iRnTg uazansaniiaeessruuliRnIsfiinae
Swanpdnanane iAoty aanafestUNAN1TANENIIAENST queENed (2560)
WUIN a9 daulseannnITnann Usenaudog Jaaadmunanaodt Jaqasausnan daqafu
AN NNITTAIINUY TaT8FIUNITRUNEIHNNITAATA TITLATHNINN TaT8FIUn1THILENE
ANUMUENNIYAIN LaLTadeA1UNTTUINN1TUENNT HAandnTustunisinauled o

ANSYIING 91nUEEY weUiEla s11n
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