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Motivation factor of Convenience Store Employees Affects Working Efficiency

in Modern Retail Business in Operational Office District 1 West
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Abstract

The objectives of this study were to study work motivation factors of convenience store
employees towards work efficiency in modern retail business of Operational Office District 1 West.
Both qualitative and quantitative data were collected. The qualitative data were collected using
in—depth interviews which included 10 employees from 5 convenience stores to know the work
motivation factors. The quantitative data were collected from 370 convenience store employees
through questionnaire. Data were analyzed with statistics;  frequency, mean percentage, and
standard deviation; T-Test and F-Test; Pearson's Product-moment Correlation Coefficient and
Multiple Regression Analysis.

The results of the study showed that for qualitative data, the work motivation factors of
employees included: 1) progress 2) success 3) job description 4) acceptance 5) responsibility. For
quantitative data, seeing from the personal aspect, it found that work motivation of employees is
related to work efficiency in modern retail business with statistical significance at .05, and the
factors, for example, career progression, success in work and nature of work were found related
to work efficiency at 40.6%.

Keywords: Work motivation, Work performance, Convenience store, Retail business
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