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Abstract

The purpose of this research was to investigate and compare factors influencing
decision-making in the selection of auditor services within the Special Development Zone of
Southern Border Provinces (Pattani Province). Data collection draws on using questionnaires
survey of 323 executives of juristic persons in the Special Development Zone. This research
employed descriptive statistical methods, such as percentage, mean, standard deviation, t-
test and one way ANOVA, to to analyze the relationship between variables affecting the
decision-making process in selecting auditor services.

The findings revealed that the overall level of decision-making in selecting auditor
services for businesses in the Special Development Zone of the Southern Border Provinces
(Pattani Province) was rated as very high. For considering each aspect, it was found that the
fees ranked as the most influential factor, followed by audit quality, auditors’ knowledge
and competencies, communication, and auditors’ reputation, respectively. Furthermore,
significant differences were observed in decision-making levels based on operational periods
and registered capital, with statistical significance at the 0.05 level.

Keywords: Decision-Making, Auditors, Special Development Zone, Southern Border Provinces
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