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Abstract

This research aims to: (1) study the decision-making process regarding the
pursuit of higher education in Songkhla Province, and (2) examine the service
marketing mix factors- influencing the decision to pursue higher education in institutions

located in Songkhla Province. Data were collected from upper secondary school students
in the lower southern region of Thailand, under the Office of the Basic Education Commission,
Ministry of Education. The study covered students from the provinces of Trang, Krabi,
Songkhla, Satun, Patthalung, Narathiwat, Pattani, and Nakhon Si Thammarat who were
specifically interested in studying Economics, Business Administration, or Accounting. A total
of 400 samples were selected using multi-stage sampling. The questionnaire employed had a
validity and reliability of 0.90 and 0.95 respectively. The statistical tools used in data analysis
included percentage, mean, standard deviation, and multiple regression analysis.

The findings revealed that students gave the highest level of importance to their
decision to pursue higher education in institutions located in Songkhla Province, viewing it as a
key life goa. Physical characteristics, personnel, operational process, location and environment,
as well as curriculum and instructional media, were factors that significantly influenced
students' decisions. These factors could explain  67.6. % of the variance in the decision-
making process concerning higher education choices.

Keywords: Educational decision-making, Marketing mix, Upper secondary school students
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A5197 4 N1SIATIZNINTNAVRITAIIAIUUTZAUNIINITAAINUS NS NAanaN1SPnaulaLaDNN

Anwreluanfugaudnwvesinssuduliseufnwneudareiunnialinauans

fianys B B t Sig.  Tolerance VIF
Al 0.849 5955  0.000
frundngns/denisaeu 0.094  0.094 1.908  0.054* 0.34 2.96
AUTIAT (AN5TTULTEN) 0.021  0.026 0.553 0.581 0.38 2.64
fuanuil/Auandey 0.184  0.199 3.246  0.001* 0.22 4.53
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AUYAAS 0.280  0.299 4.563  0.000* 0.19 5.19
AUNTEUIUNTTINU 0.230  0.244 4.044  0.000% 0.23 4.39
AMUANYUENINIYAIN 0.605  0.624 7.794  0.000* 0.13 7.76

R = 0.822, R? = 0.676, Rzadj: 0.670, F=116.737, sig.=0.000

* fdodAynneada 0.05
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