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Abstract

This research aims to: (1) study the level of opinions regarding transactional
leadership (TSL), transformational leadership (TFL), visionary leadership (VL), motivation of
work, and organizational citizenship behavior (OCB) among personnel in the private
healthcare business sector; and (2) examine the influence of TSL, TFL, VL, and work
motivation on OCB among such personnel. The sample group consisted of 300 staff
members from a private hospital. The research instrument was a questionnaire with
reliability coefficients ranging from .956-.992. Data analysis was conducted using frequency,
percentage, mean, standard deviation. The study also utilised path analysis examine direct,
indirect, and total effects using AMOS for Student software.

The findings revealed that: (1) the overall level of opinions among personnel in the
private healthcare business sector was high, with the two highest-rated aspects being
organisational citizenship behaviour and visionary leadership. The aspects of transformational
leadership, work motivation, and transactional leadership also showed high average scores;
and (2) work motivation , visionary leadership, and transactional leadership had a total
influence on organisational citizenship behaviour, respectively. In contrast, transformational
leadership showed no significant influence on organisational citizenship behaviour. Moreover,
work motivation functioned as a mediating variable between both visionary leadership and
transactional leadership in influencing organisational citizenship behaviour. The model fit
indices were: Chi-square = 319.505, df = 126, p-value = 0.000, CFl = 0.980, GFI = 0.900, RMR =
0.009, RMSEA = 0.072, TLI = 0.973, NFI = 0.967, RFI = 0.956.

Keywords: Transactional leadership, Transformation leadership, Visionary leadership, Work

motivation, Organizational citizenship behavior
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AUNTNNAVIDIANTVRIYAAINTTINIUAGUAINAIALBNTY LATIATIENLAUNIBNTNAN1IAT
N19903 wardnsnasiy laelyluswnsy AMOS for student yinn1sNaaRULLAAANNISITLATIESN
(Structural Equation Model: SEM) NI1TUIINLAUNAILAT Chi-square, df, p-value, CFI, GFl,

RMR, RMSEA, TLI, NFI, RFI Taglgluswnsy AMOS for Student
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©)

3. HANITIATIBYLUUTIaRATIAT1eANF TS {Ideandunisusuluma (Model
modification) Taafiansanannaugdrlunsusunsiiwestulumanigaidasiusuluma (Model
Modification Indices: MI) 9 ntiuusunisineslneduseuliounarsdennandodulidinii
AanaLdouduiuS Ul aunsyisrdviianunaunduiimiuaenedeaiudoyadsying fanwil 2
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Chi-square = 319.605, Df = 126, p-value = .000
Chi-square/df = 2.536,
CFl = .980, TLI = .973, RMSEA = .072, RMR = .009
GFI = .800, NFI = .967, RFI = .956, TLI| = .973
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MNANA 2 namFeTgikuuiassmadenndsuiuluea wuin Angfinuulanivaey
(TSL) Luidsdnsnasenginssuninduaudniifvesesdng (OCB) fAnvifu -0.01 uazdsdnina
Tnensefuusegslalunmsufifsm (MOW) fldwvinfu 0.51 drunnzdihnisiasundas (TFL) laida
dvdnasewgAnssunsidumndniidvesesdns (OCB) uazusegslalunmsufofanu (MOW) e
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WInAu 0.87

M13199 2 wananaeinsUssiiuatgennaesiudeyalisUseinduealuuiasmasUiuluina

futinnunaunau LNEWa APRTIToler NANTSNINTUN
1. Chi-Square, P-Value *glnd 0 319.505, .000 WU
2. Chi-Square/df <3 2.536 N
3. CFI >0.95 980 WU
4. GFI > 0.90 .900 HU
5. RMR Wlnd 0.00 .009 WU
6. RMSEA < 0.08 072 HU
7. TLI >0.90 973 ALY
8. NFI >0.95 967 N1
9. RFI >0.95 956 ALY
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319.505, df = 126, p-value = 0.000, CFI = 0.980, GFI = 0.900, RMR = 0.009, RMSEA= 0.072, TLI

=0.973, NFI = 0.967, RFI = 0.956 Ganwuin rrutnausivne
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A5199 3 NANISIATIEN DNTNANHTI DNTNANIIDDY WALDNTNATIUVDILUUIIAD
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TE 0.43* 0.13 0.61%* 0.87*%* -

Chi-square = 319.505, df = 126, p-value = 0.000, CFl = 0.980, GFI = 0.900, RMR = 0.009,
RMSEA= 0.072, TLI =0.973, NFI = 0.967, RFl = 0.956
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