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Abstract

The purposes of this study were to examine and compare information technology management
of institutions under the Office of Non - Formal and Informal Education of Nakhon Si Thammarat. The
samples used in this study were 19 administrators and 132 teachers under the Office of Non - Formal and
Informal Education of Nakhon Si Thammarat, academic year 2012. The instrument used in the study was
a questionnaire, whose reliability was at 0.98. The data were analyzed using percentage, mean, standard

deviation and t-test.
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The study found that the information technology management of the institution under the Office
of Non - Formal and Informal Education of Nakhon Si Thammarat was generally at a high level. When
considered each aspect which was ordered from the highest mean scores to the lowest ones, the study
revealed that the information inspection aspect (X = 4.42, SD.= 0.12), the data analysis aspect (X = 4.41,
S.D.= 0.19), the data storage aspect (X = 4.41, S.D.= 0.17), the data collection aspect (X = 4.37, SD.= 0.12)
and the data processing aspect (¥ = 4.32, S.D.= 0.19) were at high levels. With regard to the lowest mean
score, the study disclosed that the data implication aspect was at a high level (¥ = 4.31, SD.= 0.26). In
addition, when it comes to the comparison of the difference between the information technology manage-
ment of each institution classified according to roles and responsibilities, the study showed that the admin-
istrators and teachers do not have different opinion about management issues.

Keywords: Information Technology Management, Nakhon Si Thammarat Non - Formal Education Centre.
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