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Abstract

The purpose of this research was to study and analyze employees’ happiness, their working
satisfaction, organizational attachment and healthy workplace level in Boromarachonani College of Nursing,
Yala (BCNY). The samples of the study were 28 instructors and 34 supporting staffs . Research instruments
were 3 questionnaires: Happinometer, Work Satisfaction and Organizational Attachment Evaluation and
Healthy Workplace Evaluation. With regards to Cronbach’s alpha coefficients used to analyze reliability, it
was 0.73, 0.97, and 0.95, respectively. The data was analyzed using percentage, mean, standard deviation

and content analysis.
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The research results revealed that 1) the instructors and the supporting staffs were satisfied with their
work which was at a high level. The mean of their relationship with directors and co-workers was the highest
(X =436, SD. =068 X =439 SD. = 054). The mean of the instructors satisfaction with policy and
management was the lowest mean (¥ = 3.98, SD. = 0.61). In the same vein, the mean of the supporting staffs’
satisfaction with salary and welfare was the lowest mean (mean = 3.87). 2) Organizational attachment of the
instructors and the supporting staffs were at high levels (X = 4.11, SD. = 0.66, X = 4.10, SD. = 0.51). With
regards to personnel happiness level, the results found that 67.9% of the instructors and 58.8% of the supporting
staffs were happy. Concerning the evaluation of healthy workplace, the study showed that 39.10% of the
instructors pointed out that the happiness level of the people in their organisation was at the highest level,
while 39% of the supporting staffs stated that the people’s happiness in their organization has increased. 4) The
result of the evaluation, once the healthy organization was developed after the development through knowledge
management, the study showed that the instructors would like to said that the college needs to promote the
balance between work and real life, health behavior of the personnel, and working atmosphere. In addition, the
supporting staffs expressed that the college needs to make three levels of happiness improvement; career
advancement, welfare management, and salary management.

Keywords: Healthy Organization, Knowledge Management, Nursing College
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