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Abstract

This research has two primary objectives: 1) to examine the attitudes and behaviors
of students in the process of learning the Chinese language, and 2) to explore the
correlation between these attitudes and behaviors within the student population of Princess
of Naradhiwas University. The sample consisted of 92 students who registered for the
Chinese language course during the first semester of the academic year 2023. The research

instrument employed in this study is a questionnaire, with a high reliability coefficient of

lpugAaumans uninendeusSnasivuasuns
Faculty of Liberal Arts, Princess of Naradhiwas University
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0.967 as measured by Cronbach’s alpha. Data analysis involves computing the mean,
standard deviation (S.D.), and Pearson correlation coefficient.

The research findings suggest the following:

1) Students' attitudes towards learning the Chinese language are generally at a high
level (mean = 4.42, S.D. = 0.482), and their learning behaviors also exhibit a high level (mean
=4.10, S.D. = 0.691).

2) There is a statistically significant with positive correlation between overall attitudes
and specific aspects of learning behaviors related to the Chinese language among students,
observed at a significance level of 0.05.

Keywords: Attitudes, Behaviors, Learning Chinese language

UNin
= I3 d'* tzl'::l % 1Y I~ [ 4:4'
Muudunilsluniwainaniaultininsesay 20 vasUszvnstan wasiun winanilaly

a 1A % a a A o w a & A a
NSAAMNDABANTVDIDIANITANU SV IUF LLagiuﬁ"\]"\ﬁjﬂﬂqwq"\]ullﬂ')qllﬁqﬂwﬂqﬂﬁﬂmULuaﬁﬂqﬂﬂingﬁ‘ﬂu

[

f8nsnsasgiiulamaasugindiutuegemniuasdinseiios Usemaiuiaiianuunum
RoszuuAsEgnalanidusgiwn (@insuavidnisaninisiinel, 2559) i Useinesuieinndy
ungunvaslannaasegiausemands viliuszmadng q Sededlianuddyfunisneu
AMYIRULINNTY

NSIANITABUVDINININGIRIUIIDIETIWUATUNS IAFUASUNITINAITIANITIS BUNTEDU
TunrwulansausAadeans lnaldnusnandnniasauliaonAd i uAIINABINISVBIAN Y
USENaUNITUATAAIALT Y LﬁaQL%aulé’SaummmmaﬁmLLazmmaﬂwmmmmﬁmqﬁumm
ABAN15VBINAIANU (AuzRadarans urnInenduusnsasivuasuns, 2566) lnsanizlutagdu
ﬁﬂizmﬂ%wﬁwmﬁwmw&iaswuLﬁwgﬁaiaﬂ Fevan1sSeunisaeuntwiulusiede Wy n1w

wazdausssudu nsils -n1snen1wdu awduleswiu wasn1wduszaudu Wudu tiewmun

CY

UnAnwilviiiaius inve uarUszaunsalaiuniwdu sesfunisiauiasygiauasdenlugalany

& 1

Afnvsialy deluniswudnd@nwilviaiiug vinwe wasUszaunsalnun1wIu Jandsdeasy

SeuiinmsimuinuedunwiIvedideilessdmaliiinanunseiiesosu wavsalulunisSeu

9

MU Inglanizag BN suingAnssumansiseunageuvilinisdnnisiieunisaeulseauy

o & Y a6 s A c{' o a = v a
AudNsala (Yyesd vedidien uazame, 2560) lun1snaeimuinginssunenisiseugiseundsd

L% Qd‘d !

AuARTIARan1wIunew Firuafdudsiiiaiuainauidniindnuazdnlavesuana asUseidu

ATV INGI1REUTIFIITTIVUATUNT 1Y INYBEAITATURLIIANAITAT

i 11 aviudl 2 nsngaA - SuaAN 2567



Princess of Naradhiwas University Journal of Humanities and Social Sciences

a A

PNAFIANTOUFMVDIAULDY D199U1INAY @0UNNTA] Sedawes wavlludenieausynineninudn

Y Y a a

ANUIEN UazngAnIsu (Yde ainslng, 2561; Assael, 1995) mnduasulvgisouiavinuailunis
a a v vd ] P = a = A Aa 1w
SounredulanavdmalidSeuinginssalunisSeunwIunfguiu

nANudfyana §Idelugiugernsdgasuniuviulunmednarvinas Tausssuiuy
1839157 - MIPANIIIU 1 91839019 ULTe9RU UagT1eINN1w1UTEAUA 2 FadgItes
Inga33iUN1TAa0UNIITUTDINNINIEE Felinuaulanas@nuiiaunfvaznginssulunisiseu
neduveindny) JsinlunasdemautoyaneriuiruafuazngAnssulunisseuniviuves
v =2 = v aY v oo Y < LY v =~ [ [ a
nAnw Fadeyanlainluldiduwuiniddunisusudse wasimuifgiiun1sdnnisiseunisaey

= Y ! = a a a a a L4 | (Y

w1y iilulvegadiusednsam uavdseaniua innUselovigegaundisou suaznauausiny

Apan1svesanIuUsEnauMskagaaInunell

IUIZAIANTIVY

1. WiefnwiieuafuaznginssulunisifountviInvesdnfnwuniinedeusisng
FIYUATUNS

2. Wefnwauduiudseninaimuaduazngdnssulunisfeuniviiuvesindne

LMNANYIDEUIITNATIVUATUNS

NNSNUNIUITIUNITUULASATOULUIAANITITY
vimuaAdumuidnionufndiuvesynnafidsedsladmis egluguuuuvesnisimiudie
wioliwiusie fesiuszneude (Triandis, 2001)

¥

1. padUsznousuand liun aud uazanudniyaraiisedain dnasonissus Aye
Ao

2. psdUszneuiuAnidn Tiun orsuniudernuidnvesyanatiilodus fnadedynd
LAAIAIUIAN

3. gadUsEnoUAuNgAnssa I neAnssuilnansesndedaiiedlaegremils finase
NOANTIUNTUHUR

agulditauefidudsiifiniuananuddndndauazinlavesyana awUssduandeiaa
59UMIYDINULEY 8199311NAYU @auNNTal viedwes waz ludeidenszninanuda audn
wazngAnssy (y¥o aindlng, 2561; Assael, 1995; Triandis, 2001) Fs9ziiiuldinvimunf

HANuATUSAUNITLERINg ANTIN

ATV INGI1REUTIFIITTIVUATUNT 1Y INYBEAITATURLIIANAITAT

i 11 aviudl 2 nsngaA - SuaAN 2567



Princess of Naradhiwas University Journal of Humanities and Social Sciences

wgFnssunsiantladvduyananazdindonssiiujduiusdetutasiu wagngiingsuves
ausriulilfAnduanduandoufissegafeminuduywdansanszyinisaauauniasity
Aaedluy N13nsEviuaziseus (Bandura, 1986) TnengAnssulunuidondad fe nginssumenns
Fou WungAnssuigifeuuanseenliiiuinfFouinssuiuns@nenanuiifiufuiedfudd
1581 (Weinstein & Mayer, 1986) {33ulaUszgnduulIfindIndnd waziinuaduUsauae e

| [ % = a o I % a a a a a
igﬂU%UIliﬁﬂUﬂqﬁﬂﬂHWLWWﬁWTW?%WNﬁ?&ﬂi@?ﬂﬂ@‘WﬂUQWuGSWQ@ﬂTﬁﬂUﬂ75WSUﬂWUWQUIWHN

NFDULLIAATUNNTIVIAINING 1 ATl

fawUsAu ALUIANY

- LA

o o a = a
b |:> PAUAR MUNSISIUNIBITU
- SEAUNTANEN j E

- @973

PIAUAR LUNITESIUNENTUY

2NN 1 NIDULUIAAUNNTINE

ad a v
5N13398

n5Yeastidun1sITemaUSuna (Quantitative research) Iagas@nunaniziiruamLay

N ANIIUTUNISEEUNIIAUTBIUNAN B IUNTINGNRBUTITIATIVUATUNS

1 o/ [l

1. U3EUINHaSNANRIDEYIY

9
(%

M59eluAsIll Usernis Ae unAnenNaamzideuseun1an1saneIau Un1sAnwn 2566

FeaanzilowTeuluseIvntwinagImusssuiu (sWalvn 01-133-208) 51839101379 -N159A

%

ATEIIY 1 (11-074-203) 518730101913 098U (11-034-231) wAEsI8AvINTETUSEIURY 2 (11-
074-202) 531U 148 A anUszansigideiduenansd faeu nquinedsldisqunauiioge
AINEATAIUIUNGNAIDE1IUDY Yamane (1973) fiszsumnudoniu 95% warauaaARARUTl +5%
lauuadeg1aiiu 108 A

2. \n3asdienldlumssrusiudeya

[
v a A Y

wsesilenldlunisriuniudeyavesnsifuasell Ae wuudsuauYinuARLazNgANTTY

TunsiSeun1wnIuvesin@nel Fawuseanidu 3 aau lawn

ATV INGI1REUTIFIITTIVUATUNT 1Y INYBEAITATURLIIANAITAT
Uil 11 avuil 2 nsngias - 5U21AY 2567



Princess of Naradhiwas University Journal of Humanities and Social Sciences

pouil 1 Toyavhly
newd 2 viruARlunsiSeuntviu
neudl 3 woAnssalunisiFouniwdu
Tnsuuuaeunialuneud 2 war 3 WuuuuuinsUsEatnAn 5 sefu (Rating scale) A1y

v
v

WUUUY Likert (1967) I08MUuAALLULYDIANNDULAAL DAL

1Nitgn AZLUWYINY 5
170 AZLUUYNAY 4
UJ1unans AZLUUMIAY 3
1oy ATLUUWINAY 2
TouTian ATWUUINAY 1

9
(%

drnaeinisudamnurneasiuy MuualIal (U dsazenn, 2560)

4.51-5.00 oglusediu  wndige
3.51-4.50 aglusedu  wn
251350  eglusyiu  Uunang
1.51-2.50 aglusedu ey
1.00-150  egluszdu  tleniian

Y

NAADUANAINYBLATONED Tngdnauadafliedvig 91U 3 au ok beIv1gy
Y5 ULUUADUN Y Iﬂaﬁwmmmmmmaamﬂé’awaﬁmqﬂizmﬁﬁuﬁwmu (I0C: Index of Item
Object Congruency) MnUuUIHaNIsHTUINIUT VUl igndesBsu Tdinaminisiiansan
& Y o Aa il v o« v & ' 1 Y Y AV Yo o ° v A
deondefnuiniiamfviiaiuaenadewaud 0.50 Yull lnguFuussdenlasumuusinaniaieiyiay
WAIIIUILIMIANAINUT DL UVBILUUEDUDNY (Cronbach, 1990) taAAuT st umieduUseans
WRANIVBIATBUUIA AU 0.967

< v
3. MSNUIIVTWTaYA

YA o v 1% ° a A P v

AIdslaiuTiuniuteya lngiwuuasuauiiiunmageuaMnImYeLasale wavls
Usuuiseudesudnivaeunumnsesuladivindnwiilungusiedns Ae Undnwnamadewseu
AANISAN®IAUY Un15AN®Y 2566 Feaansidausaulusiedvnniwikaz i usssuau (SWalwn 01-
133-208) 51879101379 -N15WAN1¥ITU 1 (11-074-203) 51839101 813UTB9AY (11-034-231) Az

IV TUTEAUAY 2 (11-074-202) Tdszeziailunisiiudeya 2 Weou (Heounsngiau-dawinay

ATV INGI1REUTIFIITTIVUATUNT 1Y INYBEAITATURLIIANAITAT

7 11 avuil 2 nsngrml - SuarAN 2567



Princess of Naradhiwas University Journal of Humanities and Social Sciences

©)

W.A. 2566) HIvermunisgasvasnauwuuasuauliiinin¥esay 80 winluasuasiiudeyasali
Asufesaziimuall Weiuaseladiuiu 92 au Aadudesay 85.19 rufeuasiigidelanl]
4. nMsaTeidaya

'
2 aada

AAdetwvuasuaiufildsuianun undnsieisaelusunsudnsagy adaaldlunis

6 v

IATIzvivoyalin

4.1 Binsgvidnadanugiuldun dade (X) Ar¥esay (Percentage) uazdruiouu
17113574 (Standard deviation)

4.2 TipsizvauduiussznIsinuaftasnganssulunisounieidu laua an

fuUszandandunusvauiiesdu (Pearson correlation coefficient)

NaN15I8

0
v o

1. Yayamluvasdnaunuuaauny fwm1sei 1

Y

A1519% 1 %’agaﬁ’ﬂﬂmmﬁmuL.Lwaa‘umm

Foyaluvasnguiiegne 317U (AY) Soway

Ll

gl 31 33.70

AN 61 66.30

sputd

FuT 1 24 26.10

FuT 2 32 34.80

FuT 3 36 39.10

SEAUNISANEN

Usemadetasindndugs 23 25.00

USeyy 93 69 75.00

#1131

AN Y 11 12.00

WYTUIAFNERS 46 50.00

WALATZUVVUAINIGTN 35 38.00
394 92 100.00

ATV INGI1REUTIFIITTIVUATUNT 1Y INYBEAITATURLIIANAITAT

7 11 avuil 2 nsngrml - SuarAN 2567



Princess of Naradhiwas University Journal of Humanities and Social Sciences

9139 1 Fegarluvesdnaunuuaauniy wudn e daulughdumeanda S1uiu 61 au

1 =

(Zovaz 66.30) waziwAne s1uau 31 au Govar 33.70) seusud d@ulng FuUf 3 S1uau 36 Au
($oway 39.10) so%annfie SulT 2 1 32 au (Feuay 34.80) tosfiande TuDA 1 S1uu 24 Au
(Foway 26.10) Muanu szaunsanel dlng seAuUsgees 3w 69 au (Fevay 75.00) uaz
wﬁuﬂizﬂ’mﬁsﬁ’mﬁsm%w%guqq 91U 23 au (Fegay 25.00) @1913%1 drulnganvnIvmeuia
AT 91U 46 AU (Fapaz 50.00) T998911A0 @113V INATATEUUIUEINITN 91U 35 AU

(Seuaz 38.00) UaePgnfe @193 1N 189N 31U 11 AU (Fogar 12.00) MUA1GY

2. NAUARLazNgAnIsUIUN15I38UNBIIUVRIUNANE

2.1 NAUAR LUNSETIUNIWIVUVDIUNANET FIN1519N 2

A5199 2 TIAUAR NS HUNIWIAUVDIUNAN W

NAUAR IUNISEUNTBIIUYBLUNAN®E X S.D. SEAU
NAUARAIUSIBIY 4.31 0.517 17N
Fnwdududniiviaula a.42 0.615 11N
nmuduldrdudydnwaiainnw 4.25 0.705 3170
MwduaedlneiudydnuaiannAidu 4.20 0.683 3170
UndAnwfdiusiulunisidenlguniseu 4.14 0.793 11N
AMEIULAIANTITIUIUNN 4.41 0.649 170
@eaniendudianulmsiy 4.28 0.668 170
FONWIIULAUEIBN 4.37 0.658 11N
ﬂ’]iL%uﬂmﬁmﬁuﬁaﬂz%guqq 4.38 0.644 11N
iovnsiSeunenIusesainielenn 4.34 0.668 170
Lﬁlamaamﬁmﬁuﬂﬁau 4.27 0.665 11N
ViAuARAULHaY 460 0451 wnilgn
9139715 E@puilAunTon 462 048  aniign
o19138aeuiumetndlunisesnidsaniuiuiignios 465 0479  aniign
WovmnsiSeumsaouiiauiuaiy winzay wasldldas 4.49 0.655 11N
o19158faeudalomaligiGouldfidinsiuasuaninrwdndiu - 459 0538 wniign
919138 aeulimuuzinisey Weu senidesiigndies 461 053¢  aniign

ATV INGI1REUTIFIITTIVUATUNT 1Y INYBEAITATURLIIANAITAT

i 11 aviudl 2 nsngaA - SuaAN 2567



Princess of Naradhiwas University Journal of Humanities and Social Sciences

ANSI99 2 YIAUAR LUNSISUNIUVBIUNFAN Y (FB)

NAUARIUNISITIUNTYITUVRUNANE X S.D. SEAU
o1sdfaeudimudalaluntsdaninFeunisaey 4.66 0519 1niian
NAUARAIUAINTTH 434  0.603 110N
Aanssuludmnniwuiaula 4.40  0.647 an
TnAnwseudiazrfanssulunsBeuniwiu 432 0628 n
AanssuNe WIS sUNALandaen 4.26  0.739 1N
AanssunwRudAnuaIniaIekasInTaNRen1ssen; 439 0.710 10
Tnesu 4.42  0.482 11N

INANTNIN 2 FruadlunsssunvIuesindny lnesawegluszauuin (X =4.42, SD.=

'
=Y

0.482) WoRasaundusiediu nuin

o a

viuARf1us1e3YT Inesanegluszauuin (X =4.31, SD.= 0.517) Wefiarsanlusiets

U s

dulvgifie nwIudamdnidiuiunin agluseauunn (X =4.41, S.D.= 0.649) s83afe N194T8u

Y

AMwIudufauzdugs agluszauunn (X =438, S.0.= 0.644) Yesiigade UnAnwidldiusiulunis

dWonldunieu agluseauiin (X =4.14, S.D.= 0.793) auaau

09 a v 14

vimuaRiugaeu Inesinegluszauuiniian (X =4.60, S.D.= 0.451) Wefiarsanlusiede

Y

'
[y a

dwulvgfie 013sddapuiiaiuslalunisdanisiseunisasu agluseduuinian (X =4.66, S.0.=

q

2V 1

& ¢ v Y ' = a A o ‘:1'
0.519) 99984911AB EJ’]'ﬂ]qﬁﬂﬁﬂa@uLTJUG]'JEJEJ’NIUﬂ']i@@ﬂLaHQﬂqwqﬁ]umﬂﬂﬁ]aﬂ E]E\ﬂu33@°Ull']ﬂ'Vl?j@

Y

' 1
L4 a A A

(X =4.65, S.D.= 0.479) WeeNgafe LWemnisiseunisasuliauriuardy wansay uagldlasseyly

q

seauann (X =4.49, S.D.= 0.655) puainu

viruaiauAanssy lnesiuegluseduuin (X =434, S.D.= 0.603) WeoRansaundusiede

a

dalngae Aanssuluiviarwawiiaula egluseivunn (X =4.40, S.D.= 0.647) 509a911AD

AanssuNwIAUTANUaINaEkasvzaNden1Teus egluseaunn (X =439, S.D.= 0.710)

A a Y Y a ¥

dagNanae Nanssua1wIuinligiSeundwanseenagluseauuin (X =4.26, S.D.= 0.739)

Y

AUAIAU

ATV INGI1REUTIFIITTIVUATUNT 1Y INYBEAITATURLIIANAITAT

i 11 aviudl 2 nsngaA - SuaAN 2567



Princess of Naradhiwas University Journal of Humanities and Social Sciences

2.2 NAnIUlIUN15I38UNIWIFUVRIUNANY AINI519N 3

A13999 3 wgAnssulun1sFeunIwIuTeTnAnY

a a = L =1 )
neAnssulun1sisaun wIINVBILNANY X S.D. SEAU
PnANYINITANWIN LA ULDIUBNANNNNSISBUlUTDIS U 4.08 0.802 110
o = ~ = P a A A '
UnAnw1in15i38u3n1¥13uaINd08U WU youtube 110

4.00 0.798

facebook
UnfnwianansadnassialunisiSeuimeniies 4.03  0.795 110
PnAnwdenuslanarnsefasasulunisisaun1wnau 411  0.733 110
Unfinwanansadeasivonnnsdgaerlufanssumaseuld 417 0.807 1N
tnfnwanunsafnwnudulayninniia 413  0.841 10
Unfnwiimafiuyuinweniwnaumenisldnalulagene 16 413 0.744 1N

1GERRR 4.10 0.691 4N

31NA1571991 3 wadinssulunisseuntwuvesindnel lnesiuegluseduuin (X =4.10,

v =2 &

A a < ¥ ' 1 A [ ¢
S.D.= 0.691) Wafivrsundusieds wui dwlvg fe UnAnwranunsadearsivearsdaou
lufanssunisiSeuld eglusegauunn (X =4.17, S.0.= 0.807) sedadunAe Unfnwinisiiuyuyinyy
Mw1Rumensidmaluladaieg 1o eglussduuin (X =4.13, S.D.= 0.744) uaginfnwiaiuise
Y PN | ‘:4'

Anwin1waulaynitynnan eglussduunn (X =4.13, SD.= 0.841) diutlesiande UnAnwiiinis

q

IS8UINITUIINEBDUY LWL youtube facebook aglusysiuun (X =4.00, S.D.= 0.798) auasu
3. AUduNUSsErIniAuARLazngAnssulunsiSsuN e IUVBILNANET AINNSI9T 4

A58 4 AuduiussynIsiruARLasngAnTIHluNITTBUA T IUYBITNAN Y

Uady ngfngsulunsseu
NAUARAIUIIEIV 0.724*
VGIGELRIVAGRY 0.517*
NAUARAIUAINTTH 0.735%
NAUARLAYTIN 0.726*

* Jodfgyneananszau 0.05

ATV INGI1REUTIFIITTIVUATUNT 1Y INYBEAITATURLIIANAITAT

i 11 aviudl 2 nsngaA - SuaAN 2567



10

Princess of Naradhiwas University Journal of Humanities and Social Sciences

NPNINT 4 ANFuTuSIERIIAUARuazngAnTIuluNIs S BUA YT UTEITNAN Y WU

iauAflagswazseaulauduiusiuianisuIniunganssulunisieun1vIuvestinfne

Y

1 = o U aad‘ U
DYNHUBFIRYNIEDANTEAU 0.05

<

anUs1eNan1sIvY

(%
Y

NNANTITaNIeAUTIENan L IngUsTaNAn1TITelanall
1. WieRnwiviauafnasnginssulunisFeunierfuveaindnerunnInendeusidang
FIYUATUNS
yiruadlunsdsunviduvesindnu ogluszduun eanlunsdanmsdounisaey
nwidutu onasdfasulfimaiauazitnisasuiidunisiieuvesdifou wWunisifeuddae
Uszaunisal AanssuaonadesiunisAnuivesyile We (2558) finuin fisuilimuzsonisisounns
aounwiIuegluszauun nsgldisouiannuseaunisal AINTIU wANIINNU wazdenndeIiy

MIANYIVINTET Yayuelasna (2560) Iwudn firuaARsen1siewIn N wITuesiseuagluseauiin

9

a v =

drngAnssulunsiSeunyiduvesindnweglusyivinn denrdesiunsAnwvadinea aulagedinm
(2562) Inudn wadnssunsseunwIIuvesindnwiagluszduuin Wewnlunisdnnisiseu

n1sdeuNI¥IY 013sdgaeuladnnisiseunsasuneldanineindeuiedtudmiugiseulunn

Y

a1y tnedin1smuauAnAINNITIANIsSBunIsaaun e IUlmluIesguReaiy dwalninig

a

UudswiruafuasngAnssunisseuiduiumafatuungisou
2. IiNaRN®IAMUFUNUSSEHRIenAUARLazngAnssulunisSaun 1813 uveslnAnen

UNIINYIBBUIISIATIVUATUNS

a [y a

irupAlagTauLaseiudauduiusluiicnsuiniungAnssulunisiFeunividuves

=< a a

Undny illesnndiruafidudeiniiaduainanuidniindnuazinlavesynna Usediuaindsdiin

U

1Y a

SRUMIVDIAULDY B1FLUININAU FDI1UNIT U50AIVe9 (Y¥y alinSlng, 2561; Assael, 1995;

Y

Triandis, 2001) FsluauIdeinuneds N159nN1558uUNITaRUN 1B Ingaziuladnviauaflunis

BHUNTYIAUILANAFDNITHAAINGANTTUNITFTBUN YA NTduasulvseuiniiauaARNAsianis

Y

a a ! a

Seun wIuaiigiseu aaius Ausdn dnadenginssunisujuianalunisiseuniuwiiuy

Y

a v a

Seuiinsruiunsnyimianuiiudnfeiudniseuslgauies vilinsdanisiseunisaey

e

= Y & 1 = a a a a a L4 1Y a [y
mw’muimﬂulﬂammﬂﬁzamﬁmw hazUsranong Lﬂﬂﬂiﬂ&lsﬁu@\‘iﬁmuﬂﬁﬁlﬁ&m UITADUAUDIAINY

fpaNsURsEnIUUIENaUNISLAaTAaInUAB U

ATV INGI1REUTIFIITTIVUATUNT 1Y INYBEAITATURLIIANAITAT

i 11 aviudl 2 nsngaA - SuaAN 2567



11

Princess of Naradhiwas University Journal of Humanities and Social Sciences

#3UNAN3IY

yiruadlunsiieunwIuvesindne lnesunazedusglusziuun Wesanlums
JannsiseunisaounTIulinIsmuAuAMAINNISIANsSBUNIsaR UM wIUbRTuRs IRy
danalvingAnsnlumsFounvIuvesindnuiieglussdusnnituiu Innan1sidedinudt Haund
TneruuazseduiimuduiusluiameanndunginssalunsdsuneIuvesindnuiiu uands

i v

v v Ao ad o § va a = A 1
'Jr]ﬂqﬁqﬂQLiEJuaJWﬂu@WW@lL a')"USVI']ﬁL‘VilIWQ@ﬂiiﬂIUﬂ'ﬁLﬁﬂuvmlﬂﬂﬁEJ

VDLAUBDUL

Jarauanuzlunisiinanisiveiuldusyle vl

1. A259ANNSLSEUNISADUNI®IFU T UUsTAaUNISl AanTsy AU nwelun1sHe

' a A | a vy a o ada a ) | val a
N3N N1581U warnleu eduasulvidiSeuiniruainasenisiseusuazdwalidngfinssy
= AaX ° v = % A& A a a A a

AFLSUUNAVY wﬂmmmaugﬂwwaumulﬂammﬂisammwLLaz‘Uiza‘mﬁwa

2. pasimIWMaINIsSeusn1w3u Wensfnwiduaimianuiiiuiy dazluledede
IAangAnssuNISSeusAenuLeIiSeY

v a o gj 1

Jarduanuzlun1sidensnaly

1. msfnwdadslunisdnnisiFaunisaeunivdundiasevirunfvaznginssulunisiseu
NM¥FIUVNINANE Liatnan1sTeflaunldidusuinidunisimuini1sianisiSeunsaaun1wIu
YDIUWINYIAY

2. AsANYIIAUARLAENOANTTUNdIHARONadUgNTNIINITTHUN 11U VDILNANY
WouwanIvedlauladuwuamsdumsiauiausfuaznginssulunisiSoun e Iuduazdma
TrinAnwinadugvsnienisseuniwIunsly

3. msAnwtgmilunisdanisieunisaauniwduvesinAnwnsludauiunalazigedn

lneigadnenaaslinisidodnunn ieliladayadednlunmsiiuiawikasysulenisianis

Beunsaaulun1wIu

31811591999
ANzAaUMEans W INedeusBNaTIvuUATUNS. (2566, 18 UNT1AN). ¥aNgAT. https:/libarts.pnu
.ac.th/english-program/

y¥y alindlng. (2561). wganssuguslaa. driinfiuigmansaluningtde.

ATV INGI1REUTIFIITTIVUATUNT 1Y INYBEAITATURLIIANAITAT

i 11 aviudl 2 nsngaA - SuaAN 2567



12

Princess of Naradhiwas University Journal of Humanities and Social Sciences i&@?

yile 1o, (2558). iMuzvolinfinwsan1siseun15aoudvIn1¥3u INe1dun1sunnd niaden
UNINY1TEI1VATUNTINYY. 2759757989797 15AN 7 ANEANYIAIFAT UNITNYIFY
AsuATUNTITa, 9(1), 44-55. https://ejournals.swu.ac.th/index.php/jre/article/view/657
0/6193

uSen yyudiaTng. (2560). siauadson sISeLT TN TuresinSeudusseuAnymeuUate Tz Ty
UNWATIY)TUIF Fafadnineuaiuinisinwidseufnyr we 6 [Wiyayrinus
WNUMARA]. WINGIFYYTNN.

Y938 nedivden, Yaan 29895501 UagRis1ITIU MYaL. (2560). MSANYINGANTIUATS oY
FnAnwusmdduuiaadnUnisfnw 2559 Auzunmemansd Asaneua. 1avtuingsse,
10(3), 166-173. https://he02.tci-thaijo.org/index.php/simedbull/article/view/106234/8

4142

[V
=

Yy fidavann. (2560). n1539eidloau (Rusindadt 10). aT5enandu.

Tnana avlagefamn. (2562). msdnwtadefidwmadenginssunisBouiviniwiiuvesinfnw
WNINGNRENAAR. V5FITUYYYAITATUAYAIANAITNT U1 TNeIag5UY3, 13(1), 90-99.
https://www.thonburi-u.ac.th/Journal/Document/13-1/Journal13 01 8.pdf

dineuavBnisanimsfine. (2559). eaumsIseieiauInSeun sFeun Ul svalne

YAUANANY. WINVITUNTINTIRA,

Assael, H. (1995). Consumer behavior and marketing action (5" ed.). Ohio: International
Thomson Publish.

Bandura, A. (1986). Social foundations of thought and action: A social cognitive theory.
Prentice-Hall.

Cronbach, L. J. (1990). Essentials of Psychological Test (5" ed.). Harper Collins.

Likert, R. (1967). The Method of Constructing and Attitude Scale. In Reading in Fishbeic, M
(Ed.), Attitude Theory and Measurement (pp. 90-95). Wiley & Son.

Triandis, H. C. (2001). Attitude and attitude change. McGraw-Hill.

Weinstein, C. E. & Mayer, D.G. (1986). The teaching of learning strategies. In M.C.Wittrock (Ed.).

Handbook of research on teaching (3" ed.). Mcmilliam.

Yamane, T. (1973). Statistics : An Introductory Analysis (3" ed.). Harper & Row.

ATV INGI1REUTIFIITTIVUATUNT 1Y INYBEAITATURLIIANAITAT

7 11 avuil 2 nsngrml - SuarAN 2567



13

Princess of Naradhiwas University Journal of Humanities and Social Sciences

a v =

NAUARRDIDEIULAZAMNNIND A IUNITANTDUINTLAUANEINITANINIYIDING
PNU-TEP %29Augin1u1 4n13ng1deusisnasvuasuns
Attitudes and Satisfaction towards the Princess of Naradhiwas University
Test of English Proficiency (PNU-TEP), Language Center,

Princess of Naradhiwas University

1

s Gaell’ dady wziag’ Asalised gassauna’ eun uzing' Fad quiu

Firadow Nisaniﬁ, Tasneem Chelaeh’, Sornwarong Suwanmas’, Ardae Makeh', Salwati Suden’
(Received: August 25, 2023; Revised: October 4, 2023; Accepted: October 31, 2023)

UNANED

n1539paseilllun1sidedeusunn ITngussasdiiie 1) Anwiviruafdadedaunazaiiy
wanelalunisdnasuinssauniuvndingy PNU-TEP wag 2) AnwiArnuduiusssningiiauaf

! ¥ =< v Y LY v L a Y
G]E’JGIJE]?{GULLﬁ8@']’13JW\1W@1’§]1NW1§§]@ﬂ@U’J@igﬂ‘Uﬂ’]U?@Qﬂq‘lﬁ PNU-TEP VNFAULNTYT UNINEIREY

1 Y 1 A Y v [

UINBIEIIVUATUNS NGNAIDEIN AD HIU1@BUINTEAUNIBI18INaY PNU-TEP Prafauiiquisu

9 9

&

WA, 2565 - AUSIEY W.A. 2566 LAaa1UIU 117 AU tA599803787n1dTlun1537e Ao

- v

Wuvasun NNy Ainsiendeyalagldanaiie diulssuuninsgiu Adudssansanduius

EN

Yafigsau warn1sannaslalana

a 1 v [

NANISIAUNULN 1) NAUARMADUABUABUINTEAUAINAINITONIINIYI9NE Y PNU-TEP
lngsiuegluseauiimuaiidsuin (X =3.72, 5.0.=0.725) druanuiisnelalunisinaeuinsediu

A19189ngy PNU-TEP lawsiuegluseduuin (X =3.96, 5.D.= 0.800) uaz 2) feuaRreoaoy
nduRuslufianisuanduauianelalunisdnasuinssduniwisdengy PNU-TEP o814l
yddnyMeadRfisesu 0.05
Aty

feunf AURenela N9a0UIRTZAUAIINAINITINNAIYIBINGY

lpugAaumans uninendeusSnasivuasuns
Faculty of Liberal Arts, Princess of Naradhiwas University

*Corresponding author. E-mail: firadow.n@pnu.ac.th

ATV INGI1REUTIFIITTIVUATUNT 1Y INYBEAITATURLIIANAITAT

i 11 aviudl 2 nsngaA - SuaAN 2567



14

Princess of Naradhiwas University Journal of Humanities and Social Sciences

Abstract

The quantitative research study was aimed at 1) studying attitudes and satisfaction
towards the Princess of Naradhiwas University Test of English Proficiency (PNU-TEP), and 2)
investigating of the relationship between attitudes and satisfaction towards the Princess of
Naradhiwas University Test of English Proficiency (PNU-TEP). The sample was consisted of
117 test takers who took the Princess of Naradhiwas Test of English Proficiency (PNU-TEP)
between June 2022 - September 2023. The research instrument was a questionnaire. The
data was analyzed using mean, standard deviation (S.D.), Pearson Correlation Coefficient, and

Binary Logistic Regression.
The research findings revealed that 1) the test takers had positive attitudes (X =3.72,

S.0.=0.725) and had high level satisfaction (§=3.96, S.D.= 0.800) towards the Princess of
Naradhiwas University Test of English Proficiency (PNU-TEP), and 2) the attitudes were
positively associated with overall satisfaction towards the Princess of Naradhiwas University
Test of English Proficiency (PNU-TEP).

Keywords: Attitudes, Satisfaction, Test of English Proficiency
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Character’s Identity Construction through Speech Attributes
of Hermione Granger in Harry Potter Novels: A Corpus-Based Analysis
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Abstract

This study aims to analyze the character’s identity construction through speech and
attributes of Hermione Jean Granger, one of the leading characters in Harry Potter novels
through aspects of corpus-based linguistics. This study is discussed after quantitative findings
by investigating the character’s speech and effects after the Direct Characterization method
(Ribo, 2019). Unit of analysis composed of the concordances of speech verbs and speech
attributes or adverbial phrases, in a specialized corpus of seven serial books. This study
found 43 different speech verbs used by the character throughout the heptalogy, the
speech attributes of adverbial phrases were categorized into eight domains, including
1) being sophisticated, 2) being positive and generous, 3) being angry, 4) being rushed,
5) being sensitive, 6) persistent and sarcastic, 7) qualified by girlish voice, and 8) other
manners. The corpus-based methodology is consistently related and supportive to
previous critical literary studies on character identity construction with feminism ideology as
its qualities. In addition, this study shows textual evidence of Miss Granger’s characterizations
in more focused details from other characters’ reactions with variations of genders and
species as well as their speech attribute domains by the narrator, under the fictional
patriarchal-structured world of J.K. Rowling.

Keywords: Corpus-based, Characterization, Identity, Harry Potter Heptalogy, Hermione Granger
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Introduction

The identity of human beings is constructed while they are verbally and non-verbally
communicating and interacting. Also, this applies to characters in a fictional world of
literature. For instance, in George Orwell’s ‘1984 (1949), O’Brien is a totalitarian character
who highly demands turns of questioning in a prolonged and tortured interrogation of the
rebellious protagonist Winston Smith, to brainwash him. The merciless character O’Brien
gradually constructs a Marxist-Stalinist identity. Additionally, in Alex Garland novel’s ‘The
Beach’ (1996), local Thai characters uttered unreleased-final sounds in their English
dialogues talking to other foreign characters from English-speaking countries. Garland
linguistically allows Thai identity and orientalist construction to represent a perspective of
Westerners toward Easterners who acquired and delivered false pronunciations.
Consequently, “the way people speak is framed in relation to identity formation as well as

their language ideology” (Vasilyeva, 2019).
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Speech is verbal communication; besides, fictional characters can be as realistic as
mundane people in contemporary literature. Mills (2006) defines writing as art composed of
the four fundamental features: voice, image, world, and story. Characters’ voices in
dialogues and narrators’ voices in narratives cooperate to create meaningful images of
abstractions, concrete, living, and non-living things for readers or audiences to comprehend
and envision. Then, images like pieces of puzzles are formed into (fictional) worlds.
Ultimately, worlds acted as a stage of stories. According to Ribo (2019), the world-building
and any fictional settings of narrative discourse are dwelled by characters as agents who
own particular identities, their individual desires and thoughts, and, as well as relationships
around them both personally and socially. His semiotic model of narrative also suggests its
complexity in bubble-shape of how ‘speech’ constructs fictional worlds, and voices

audiences hear while reading have their own layers as follows:

narratee,

discourse

implied author

narrative

real reader

real author

Figure 1 Semiotic model of narrative shown in speech bubbles (Ribo, 2019, p.11)

To create a narrative with characters, the Direct Characterization method (Ribo, 2019)
is applied in any prose fiction. Eventually, characters are made after ‘Speech’ verbal
communication within dialogues of a story between characters or of a narrator, ‘Thought’
the way characters and a narrator think, ‘Effects’ how reactions between characters
construct a narrative and even characters themselves, ‘Actions’ literally all characters’ non-
verbal communication and behaviors which cause a plot to pace on, and ‘Looks’

descriptions of characters’ appearance: all in all, the method is called after the acronym,
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‘STEAL.” This study examines the Speech and Effects (interaction) characterizations of
Hermione Jean Granger created by the British novelist, J.K. Rowling.

Joanne Kathleen Rowling’s Harry Potter heptalogy is a seven-year story in a wizarding
world-building and its vivid setting of the contemporary parallel Great-Britain world and
Hogwarts School of Witchcraft and Wizardry across the threshold of magical adventure. The
main plot is about the heroic journey of a wizard boy named Harry Potter to conquer a dark
wizard, Lord Voldemort. These novels are the phenomenon of one of the most famous pop
cultures of the 21% century. The writer, the novel, and its characters are well-known
worldwide. Interestingly, Hermione Jean Granger, one of the leading characters has a
significant concept of character construction to consider: feminism qualities. Throughout
periods of novel published since late 1997, trends of feminist interest in Miss Granger, as a
character, and the writer, Rowling herself, have been raised among researchers in the field of
literature studies, communications or cultural studies and pointed out feminism ideology
through qualitative findings and discussions (Dresang, 2002; Fife, 2006; Mikulan, 2009; Kellner,
2010; Tsatsa, 2013; Sdérensen, 2014; Greif, 2015, & Riddell, 2016).

This study aims to use specialized corpus linguistics methods to investigate and
indicate quantitative evidence of the character’s identity construction and representation of
Miss Granger’s characteristics towards her overall speech verbs’ attributes or adverbial
phrases in the seven books. Thus, it is to examine language uses in narratives and dialogues,
commented by the narrator, or the implied author, in order to support previous ideas of
Hermione Granger’s feminist characteristics by J.K. Rowling’s creation and description.

The study of Dresang (2002) was concerned with analyzing and describing literally
about gender heritage that these young-adult novels’ Hermione’s persona represents to
society. As indicated by Tong (2014), feminist literary criticism coordinates through times with
general feminist frameworks and theories. To begin with, feminism in Dresang (2002) and
Tong (2014) mentioned that their analysis is based on a theory that feminism takes place
where there are women living in a threatening society of patriarchy. This specific value in
contexts signifies that there is a considerable difference between genders. When women'’s

position of political, economic, and social equality comes to the stage of controversy and
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disadvantages, or being perceived as inferior, due to any gender barriers and patriarchal
structures; eventually, there will be a struggle for the rights of women as individuals. To
prevent these from creating difficulties, feminism activates because of negative gender
differentiation and discrimination. Studies from 2002 to 2016 that have reviewed all pointed
out that society’s structure in Harry Potter established patriarchy as its skeleton that plot-
leading, causes, rising actions, or decision-making mostly made by male characters; though
those characters’ rights between genders are basically and superficially equal. Besides, from
an author-oriented perspective and materialist feminist criticism, Rowling’s biography of her
first edition of Harry Potter and the Philosopher’s Stone (1997) published by Bloomsbury
House shows her real name rather than a pseudonym, a feminine proper name ‘Joanne.’
However, when the book became popular worldwide in 1999, the publishing house created
the author’s anonymity by managing to change her initial “J.” to become gender-neutral plus
her grandmother’s initial ‘K.” from Katherine. It is a myth that young male children together
with their parents in the United Kingdom, the United States of America, or others might not
prefer to purchase and read a heroic book written by a female author. Controversies and
nuances of gender bias in female textual productions are still debatable from Modernism to
Post-modernism of English literature, and appealingly, how the author’s ideology is reflected
textually via characters. Dresang (2002) stated that the construction of the character
Hermione Granger is developed by her actions in the story and the language used by the
writer to describe and comment on her behavior or reactions. A study by Greif (2015) shows
the analysis of two female character constructions: Hermione Granger and Professor Minerva
McGonagall which are believed to be the only two most plot-leading female characters. Miss
Granger’s values of construction gained power by virtue of intellect and being a problem
solver, and McGonagall’s was her leadership abilities. This study concerns a concrete
framework ‘within texts’; therefore, it is believed to be significantly empirical if there are
some textual and statistically evidential findings to confirm those mentioned qualitative
observations of Miss Granger's characterizations of Speech and Effects (interactions).

In terms of texts and language in the novels, Mikulan (2009) also stated the way to

criticize the character’s traits; it is basically and generally done in discourse and fictional

ATV INGI1REUTIFIITTIVUATUNT 1Y INYBEAITATURLIIANAITAT

7 11 avuil 2 nsngrml - SuarAN 2567



30

Princess of Naradhiwas University Journal of Humanities and Social Sciences a@&

texts investigation. However, Dresang (2002) also discussed in her study in depth that she
had her interest in some verbs, adverbs, and adverbial phrases uttered by the character
only; those could be significant to present how gender-stereotyping exists in novels in
patriarchal social structure through a viewpoint of the writer’s description. Still, there is no
clarification on how strong this claim is. As it was a critical study, this corpus linguistics study
also tried to investigate more in detail in word and phrase levels and their concordances to
get critical and quantitative concrete examples of the claim in narratives which characters’
traits and the interaction between the characters is fueled by contrast, motivations, and

conflicts.

Objective
To analyze fictional characterizations through speech verbs and the attributes of

Hermione Granger in Harry Potter Novels

Conceptual Framework

This study fundamentally investigates speech (S) and its attributes (E) in the corpus
respectively in the characterization of prose fiction after the framework of the Direct
Characterization method of Speech, Thought, Effects, Actions, and Looks: STEAL by Ribo
(2019).

Research Methodology

Concerning texts, this study explores the potential use of specialized corpus as a
methodology. Generally, there are 5,383 clauses as results by searching concordances hits of
an input ‘Hermione.” as the 30" ranked word frequency throughout the corpus. The picture
below shows black bars that are the appearance of the word ‘Hermione,” including the
character’s appearance, being narrated and reported throughout the seven books. From the

specialized corpus created, there is an overall 6,369,309 chars database (corpus unit).
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Figure 2-3 The use of AntConc 3.5.0 in research design processes

The steps of the research design were as follows:

2.1 Selecting only key concordances; ‘Hermione’ + Speech verb or Speech verb +
‘Hermione’

2.2 Selecting only concordances with a word or phrase function as ‘adverb’ telling
state(s) or manner(s) of emotions of being ‘friendly’ and ‘unfriendly’ to partner(s) in a
conversation; this study has more focus on adverbs of speech verb ‘said’ that the most
majority one.

2.3 Reactions and domains of adverbs in conversation distinguishingly are examined
by social variation (i.e., status quo, genders, ages, and species; noted that there are no
domains of young ages, all juniors were considered by the character as friends). Moreover,
domains of being friends or rivals are not included because most of the characters are
rounded characters with dynamic and changeable traits throughout the plot. Being friendly
or unfriendly is judged by her intention while uttering her speech.

2.4 Using the program AntConc 3.5.0 with digitized note files (.txt) of the seven Harry
Potter novels assisted by Google Drive’s Optical Character Recognition (OCR) and quoting a
particular speech from novels will be cited as examples by the key concordance from
episodes 1 to 7 (HP1, 1977-HP7, 2007), including Philosopher's Stone, Chamber of Secrets,
Prisoner of Azkaban, Goblet of Fire, Order of the Phoenix, Half-Blood Prince, and Deathly

Hallows.
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Research Results and Findings of Overall Speech Verbs
From the corpus-based analysis, the character has been a concordance with 43
speech verbs illustrated in the following table. Besides, each significant finding will be

discussed in the following parts as well as its concordances.

Table 1 Overall speech verbs

Rank Speech Concordance hits of Each word’s Percent of
no. verbs speech V. + ‘Hermione’ concordance Hermione’s
and ‘Hermione’ + Speech hits (Total = speech verbs
V. 1,974) (Total = 100%)
1 said 1277, 165 1442 73.05
2 asked 78, 36 114 578
3 whispered 40, 59 99 5.02
a4 gasped 14, 17 31 1.57
5 cried 20, 10 30 1.52
6 screamed 6, 22 28 1.42
7 snapped 14, 10 24 1.22
8 began 2,18 20 1.01

Other frequent items less than 1.00% of the corpus include ‘shouted,” ‘shrieked,’
‘squealed,’ ‘siched,” ‘breathed,” ‘moaned,’” ‘muttered,’ ‘called,’ ‘repeated,’ ‘squeaked,’
demanded,' 'hissed," ‘panted,’ ‘suggested,” ‘groaned,’ ‘explained,” ‘wailed,’ ‘interjected,’
‘retorted,” ‘snarled,” ‘stammered,’” ‘yelled,” ‘admitted,” ‘concluded,’ ‘sniffed,” ‘sobbed,’
‘answered,” ‘crooned,’ ‘gulped,” ‘lied,” ‘replied,” ‘scoffed,” ‘stormed,” ‘wheedled,” and
‘Wheezed.” The following table is a comparison of the speech verb to the corpus’s

reference ranking by a function wordlist.
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Table 2 A comparison of the speech verbs to the corpus’s reference ranking by a function

wordlist

Overall Hermione’s Speech Verbs Word’s rank throughout Harry Potter Novels
Rank Speech Concordance  Freq. Rank Speech Concordance  Hermione’s
Verb Hits Verb Hits proportion

1 said 1,442 73.05 12 said 14,491 9.95%

2 asked 114 5.78 144 asked 1,095 13.15%

3 whispered 99 5.02 317 whispered 448 22.10%

a gasped 31 1.57 893 gasped 141 21.10%

5 cried 30 1.52 845 cried 151 19.90%

These findings from Table 2 were elicited from dialogues of approximately two
hundred characters from the seven books. There will be discussions of a notable point
about concordant verbs such as ‘said,” ‘asked,” ‘cried,” and other 40 of them. The next
section of this paper will portray an analysis of adverbs of her 43 speech verbs (1,914
concordance hits) with its adverbs as attributes which show a high quantity of representing

the character as well as significant points in further discussions.

Categorizations of Narration of Speech Attributes

From the overall speech verbs presented, the characterizations of speech and
interactions of Miss Granger have been qualitatively examined and categorized into eight
reactions of character encountering including; (1) Friendly encounter with male friends
(FEMF), (2) Unfriendly encounter with male friends (UEMF), (3) Friendly encounter with
female friends (FEFF), (4) Unfriendly encounter with female friends (UEFF), (5) Friendly
encounter with male-adult (FEMA), (6) Unfriendly encounter with male-adult (UEMA), (7)
Unfriendly encounter to female-adult (UEFA), and (8) Unfriendly encounter with other
species (UEOS). Adverbs and adverbial phrases as speech attributes point out how Miss

Granger’s speech signifies reactions by a domain in events or situations surrounding different
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characters. At the same time, her intention can be observed as reflecting back on a speech

within a context including a particular event with a particular partner(s) in dialogues.

After finishing categorizing all adverb phrases to be concordant; eight domains were

found, including 1) being positive and generous, 2) being angry, 3) being sophisticated, 4)

being rushed, 5) being sensitive, 6) persistent and sarcastic, 7) girlish voice, and 8) other

manners. Being persistent and sarcastic are categorized as one domain due to example

passages that tell her action or behavior that she uses her individual judgment with self-

centered and ego. The next subsections will be divided into eight with analyzed tables to

demonstrate each finding in each encounter as follows:

(1) Reactions of ‘Friendly Encounter with Male Friends (FEMF)’ through adverbs:

Being positive/  Girlish Being Being Being sensitive Being Other
generous voice sophisticated rushed persistent/  manner
sarcastic
brightly=7, calmly=2, squeakily=1 anxiously=2, warningly=1, urgently=2, absently=1, vaguely=6, bitterly=2 again=2
encouragingly=2, shrilly=1 thoughtfully=1 coldly=4, briskly=6, awkwardly=2, slowly=6
gently=2, quietly=24, in alarm=1 coolly=3, wisely=1, breathlessly =6, darkly=4, miserably=3, crossly=1
happily=6, airily=2, cautiously=1, eagerly=5, hurriedly=1, despairingly=1
consolingly=2, firmly=7, earnestly=6 in a rush=1, desperately=4,
composedly=3, knowledgeably =1, shortly=1, dispassionately =1,
wonderingly=2, keenly=1, pointedly=1, suddenly=1, faintly=2, flatly=1,
delightedly=1, seriously=3, sharply=6, rather hesitantly=1,
approvingly=1, shrewdly=1, breathlessly=1 ominously=1,
soothingly=2, skeptically=3, hopelessly=1,
excitedly=6, gently=1, sternly=1, reasonably=1, pensively=1,
heartily=1, hopefully=1, thoughtfully=5 nervously= 10,
sympathetically=1, severely=2, shakily=1, sadly=1,
kindly=1, softly=1, interestedly=1, tentatively=3,
simply=1 uncomfortably =1
21 adv. 3 adv. 22 adv. 8 adv. 19 adv. 1 adv. 3 adv.
69 conc. 3 conc. 57 conc. 19 conc. 45 conc. 2 conc. 9 conc.
Total of the domain = 204 concordances
33.82% 1.47% 27.94% 9.31% 22.06 0.99% 4.41%
100%
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Being a trio, FEMF tends to be friendly in domains of being positive and generous for
33.82%, being sophisticated for 27.94%, and being sensitive for 22.06%. These findings may
indicate her character construction that she is kind and at the same time as being ‘bossy’ at
a high rate of being sophisticated. Besides, there is 1.47% of showing stereotyping girlish
voice, this could be assumed that, together with a high rate of being sensitive. Her character
intimacy and expression as construction have been built a lot surrounding by male friend
characters. Also, 0.99% of ‘bitterly’ shows her sarcastic question to her friend emotionally.
The majority of FEMF is found at 33.82%, for instance, with the adverb ‘brightly” as in the

attached excerpt as follows:
Hermione returned to the table where Harry and Ron were sitting, staring at their schoolbags as

though hoping their homework might spring out of it and start doing itself.

“Oh, why don’t we have a night off?” said Hermione brightly. (Rowling, 2003, p. 634)

(2) Reactions of ‘Unfriendly Encounter with Male Friends (UEMF)’ through adverbs

Being angry Being Being Being persistent/ Being Other
sophisticated rushed sarcastic sensitive manner

acidly=1, bristling=3, anxiously=10, hastily=2, loftily=3, miserably=1, crossly=2,
unusually high=1, patiently=1, evidently=1, shortly=1, in the lofty voice=1, shakily=1, loudly=1,
impatiently=9 defensively=2, briskly=1, scathingly=2, vaguely=1, curtly=1,
a little impatiently=1, hotly=4, accusingly=2, breathlessly=1, a little hysterically=1, absentmindedly=1, distantly=1,
angrily=7, coolly=1, shortly=1, tartly=4, haughtily=2, absently=1, more loudly=1,
very angrily=1, irritably=6, cautiously=1, succinctly =1 decisively=1, eagerly=1, desperately=3 rather crossly=1
wearily=3, grimly=7, firmly=2, triumphantly=1,
in a voice of forced calm=1, in a very serious reproachfully=1,
grumpily=3, hastily=6, patiently=2, voice=1, sarcastically=1, scornfully=1,
indignantly=3, nastily=1, severely=1, stubbornly=2, defiantly=2,
snappishly=1, tensely=3, breathing sharply=7, thickly=1, bossily=1,
hard through her nose=1, sternly=1 disparagingly=1, dismissively=1

fervently=3, fiercely=1, furiously=>5,
heatedly=1, in a superior tone=1,
more forcefully=1, in a hushed
voice=3, in a strangely high-pitched
voice=1, in a low fierce voice=1,
indignantly=2, rather snappishly=1,

waspishly=2, testily=2
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(2) Reactions of ‘Unfriendly Encounter with Male Friends (UEMF)’ through adverbs

(Continued)
Being angry Being Being Being persistent/ Being Other
sophisticated rushed sarcastic sensitive manner
34 adv. 11 adv. 6 adv. 18 adv. 6 adv. 6 adv.
89 conc. 29 conc. 7 conc. 27 conc. 8 conc. 7 conc.
Total of the domain = 167 concordances
53.29% 17.36% 4.19% 16.66% 4.79% 4.19%

This domain is quite obvious that the high rate of concordance goes to being angry
53.29% and being persistent and sarcastic 16.66% Besides, her speech with behavior is
interesting in being sophisticated 17.36% that she gives supporting reasons even in an event
of unfriendly encountering as in the attached excerpt, noted that the term ‘Mudblood’ or
dirty blood is a radical insulting word in the wizard community, which means impure magical

users who were born from non-magical people or ‘Muggles’;
“Shut up, Malfoy,” said Hermione sharply. “At least no one on the Gryffindor team had to buy

their way in,” said Hermione sharply. “They got in on pure talent.”

The smug look on Malfoy’s face flickered. “No one asked your opinion, you filthy little
Mudblood,” he spat. (Rowling, 1998, p.112)

(3) Reactions of ‘Friendly Encounter with Female Friends (FEFF)’ through adverbs

Being positive/generous Being sophisticated

fairly=1, sweetly=1 coolly=1

2 adv. 1 adv.
2 conc. 1 conc.
Total of the domain = 3 concordances

66.66% 33.33%

100%
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The domain of EFFF is one of the lesser frequencies of the data; to talk about the
influence, it would be direct to surrounding people around the character, or in other words,
Miss Granger has none of female close friends. Though there are some female characters in
the novels, it could possibly be a conversation that does not need more adverbs to extend
its importance of characterization. Additionally, she usually appeared in the corpus as a

group of the trio batch, including Harry Potter, Ron Weasley, and herself.

(4) Reactions of ‘Unfriendly Encounter with Female Friends (UEFF)’ through adverbs

Being angry Being sophisticated Being persistent/sarcastic
impatiently=1, in a loud whisper=1 anxiously=1, indifferently=1, sharply=1, bossily=1 sarcastically=1
2 adv. 4 adv. 1 adv.
2 conc. 4 conc. 1 conc.

Total of the domain = 7 concordances

28.57% 57.14% 14.29%

100%

UEFF is also found in a small number. There are rare chances to talk with girls, the
following excerpts also contain ideas of traits of Slytherin and Gryffindor girls that are
contrasted as being a villain character and a heroic character respectively as in the attached

excerpt;

“Oh very funny,” Hermione said sarcastically to Pansy Parkinson and her gang of Slytherin girls,

who were laughing harder than anyone, “really witty.” (Rowling, 2000, p. 298)
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(5) Reactions of ‘Friendly Encounter with Male Adults (FEMA)’ through adverbs

Being Being Being Being Being sensitive Other
positive/ sophisticated persistent/s rushed manner
generous arcastic

brightly=1, anxiously=4, determinedly =1 breathlessly =3, a note of real desperation in her again=1
in an innocently earnestly=2, promptly=1, voice=1, desperately=1, slowly=1
casual sort of voice=1,  eagerly=1, tersely=1, apologetically=1
quietly=5, firmly=1 urgently=1, faintly=1, hesitantly=1,
hopefully=1, in a hushed voice=1, pleadingly=1,
kindly=1 tentatively=1, timidly=3, rather
timidly=1,
tremulously=1, uncertainly=1,
5 adv. 4 adv. 1 adv. 4 adv. 12 adv. 2 adv.
9 conc. 8 conc. 1 conc. 6 conc. 14 conc. 2 conc.
Total of the domain = 40 concordances
22.50% 20.00% 2.50% 15.00% 35.00% 5.00%
100%

This domain interestingly shows a number of how Miss Granger encounters male

characters. This finding indicates a part of being sensitive 35% and being kind and generous.

In this case, the character is positively manner and humble as in the attached excerpt;

“But tha’s not very interestin’, Hermione,” said Hagrid. “The stuff I’'ve got’s much more

impressive, I’ve bin bringin’ ’em on fer years, | reckon I’ve got the on’y domestic herd in Britain —”

“Hagrid . . . please . . .” said Hermione, a note of real desperation in her voice. (Rowling, 2005, p.

439)
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(6) Reactions of ‘Unfriendly Encounter with Male Adults (UEMA)’ through adverbs

Being angry Being Being Being Being Girlish
sophisticated rushed persistent/  sensitive  voice
sarcastic
forcefully=1, angrily=2, defensively=1, curtly=1, pleasantly=1, helplessly=1  shrilly=1
hotly=1, aggressively=1, anxiously=1, coldly=1,  promptly=1 stubbornly=1,
wildly=1, furiously=1, coolly=1, earnestly=1 reprovingly=1

grimly=1, in a heated voice=1
8 adv. 5 adv. 2 adv. 3 adv. 1 adv. 1 adv.
9 conc. 5 conc. 2 conc. 3 conc. 1 conc. 1 conc.
Total of the domain = 21 concordances

42.82% 23.81% 9.52 11.28% 4.77% 4.77%

100%

The findings in UEMA point out that being angry and being persistent and sarcastic
both distribute with 33.34%, while she has only 3.70% of being sensitive compared with
FEMA when Miss Granger approaches to have a conversation, for instance, between her and

her former Professor Remus Lupin, as in the attached excerpt as follows:
“I’'m sorry, ....,” Lupin said.
“So Death Eaters have taken over the Daily Prophet too?” asked Hermione furiously.

Lupin nodded. (Rowling, 2007, p. 207)

(7) Reactions of ‘Unfriendly Encounter with Female Adults (UEFA)’ through adverbs

Being angry Being persistent/sarcastic Being sophisticated
furiously=1, angrily=3, defiantly=1, bitterly=1, coldly=1, calmly=1, serenely=1
irritably=2, bluntly=1, indifferently=1,
in a loud whisper =1 scathingly=1, sweetly=1

4 adv. 6 adv. 3 adv.
7 conc. 6 conc. 3 conc.

Total of the domain = 16 concordances
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(7) Reactions of ‘Unfriendly Encounter with Female Adults (UEFA)’ through adverbs

(Continued)
Being angry Being persistent/sarcastic Being sophisticated
43.75% 37.50% 18.75%

100%

The UEFA table indicates rare 16 concordances of speech attributes of 43.75% of
being angry, 37.50% of being persistent/sarcastic, and 18.75% of being sophisticated. It is
found to convey negative or offensive connotations in these limited and occasional
reactions. However, this finding is convincing that possessing a feminist quality is not
straightforwardly about standing for or protecting women from the corrupted power of men,
nonetheless, to protect an individual from unfairness even if it is against females (Dresang,
2002). In other domains, the adverb ‘sweet’ could be classified as ‘being positive and
generous,” but in this context, it all was about being sarcastic to figsht back against other
female adults. In this perspective of UEFA, it is about female characters that are under other
male influence and patriarchal social structure, for example ‘Rita Skeeter,” an insincere
journalist, and ‘Dolores Umbridge,” a cruel government officer, who both served for the
Minister of Magic that the minister himself at that time politically use power to prevent the
ministry’s image and stability in every possible way, even it is to conceal illegal practices
from people in the wizarding world. The attached excerpt of a dialogue between Miss
Granger (called after the epithet ‘Little Miss Perfect’ by an interlocuter) and Rita Skeeter (the
interlocuter) with a context of her attempt to protect Harry Potter’s reputation from Rita
Skeeter's threatening to write news for the masgical-world official post: to report that Mr.
Potter spreads fake news about a return of the dictatorial villain, Voldemort (He-Who-Must-
Not-Be-Named). In fact, this news is true, and it is terribly unfair for the protagonist, Harry
Potter, to be widely perceived as a deceiver.

“But of course,” she [Rita Skeeter] said, lowering the quill and looking daggers at Hermione,
“Little Miss Perfect wouldn’t want that story out there, would she?”
“As a matter of fact,” said Hermione sweetly, “that’s exactly what Little Miss Perfect does

want.” Rita stared at her. [...]
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“You want me to report what he says about He-Who-Must-Not-Be-Named?” Rita asked
Hermione in a hushed voice.

“Yes, | do,” said Hermione. “The true story. All the facts. Exactly as Harry reports them. He’ll
give you all the details, he’ll tell you the names of the undiscovered Death Eaters he saw there, he’ll

tell you what Voldemort looks like now — oh, get a grip on yourself...” (Rowling, 2003, pp. 566-567)

(8) Reactions of ‘Unfriendly Encounter with Other Species (UEOS)’ through adverbs

Being positive/ generous Being sensitive  Being rushed  Being sophisticated
brightly=1, severely=1, blankly=1, faintly=1, breathlessly=1 firmly=1
kindly=2, tentatively=1,
sadly=1
3 adv. 4 adv. 1 adv. 1 adv.
4 conc. 4 conc. 1 conc. 1 conc.

Total of the domain = 10 concordances

40.00% 40.00% 10.00% 10.00%

100%

Analyzing the table and graph of UEOS may indicate that Miss Granger literally
possesses rare chances to converse with other creatures. Since the world built by Rowling is
run by patriarchy and the power of male characters (Greif, 2015), there is the existence of
utterable non-human characters with qualities of otherness and marginalization in the
wizarding world. They are called house elves, magical small-and-pointy-ear creatures who
dwell in the fictional world as tormented servants and domestic slaves of their masters,
mostly pure-blood and villain-wizard families. This finding convincingly and relatively
emphasizes ‘ecofeminism’ in Tong (2014) due to the belief in equality against men’s
corrupted power and abolishing their oppression of women, the natural environment, and
other surrounding species both fauna and flora. Even when she finds herself in UEQS, Miss
Granger's traits in this context still maintain her will to promote and be friendly to house
elves. In Harry Potter and the Goblet of Fire (2000), Miss Granger’s life-career pursuit was
influenced by her campaign as an activist at school called ‘SP.EW. (The Society for the

Promotion of Elfish Welfare)’ as her priority to promote house elves’ rights. Accordingly,
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there are some interactions between her and the house elves shown as two majority
domains of her speech attributes are being positive and generous and being sensitive
distributing 40% each. For the following example, after context from a scene where an elf
house ‘Kreacher’ rudely treats and verbally bullies her, calling her after an outcast and

belittling term, Mudblood, as in the attached excerpt;

“Kreacher’s done well too,” said Hermione kindly; but far from looking grateful, Kreacher
averted his huge, bloodshot eyes and croaked at the ceiling,

“The Mudblood is speaking to Kreacher, Kreacher will pretend he cannot hear —” (Rowling,

2005, p. 453)

These findings of UEQS reactions support the idea of Kellner (2010) that J.K. Rowling,
the writer, has deep ambivalence about feminism. Kellner claimed that the historical motif
of the ‘house elf’ in the novel and ‘women’ in the real world is in the same line, being
under a patriarchal structure since the past, doing house cleaning and cooking while wearing
dirty clothes, being uneducated, and having no freedom. As house elves can be free if their
owners give them a piece of cloth, it all is about allowance and what women in real life
have to be entitled to after their husband’s surname. The way Miss Granger is called
‘Mudblood’ even strongly marks her feminist quality and shows that those who are
tyrannized by the same social structure for a long period of time may be unaware of their
situation as Kreacher does. The feminist ambivalence of the writer is raised by the question
of whether she wrote about house elves as a duplicate of a repressed female Mudblood
character like Miss Granger or not. Their characterizations could be coincidentally or
subconsciously related to the writer’s creation and her ideology according to Kellner’s

perspective.

Discussion of the Eight Reactions and Domains of Adverbs

Within each reaction and its use of adverbs, there are various attributes of domains.
Out of 1,914 concordance hits of Miss Granger’s speech verbs in the corpus, the writer
commented on her through the use of adverbs as attributes narrating speech manners and
characteristics found in 474 concordances in total. In summary, according to Ribd’s the

Direct Characterization method (2019), Speech (S) and Effects (E) from STEAL: 43 speech
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verbs were found in the dialogues of Hermione Granger, and followed by their effects that
the most reactions to the least in order of FEMF (204; 42.94%), UEMF (167; 36.15%), FEMA
(40; 8.42%), UEMA (27; 5.68), UEFA (16; 3.36), UEOS (10; 2.10), UEFF (7; 1.47%), and FEFF (3;
0.63%) respectively. This shows that 1% to 4" ranks (FEMF, UEMF, FEMA, and UEMA) are all
the reactions of ‘male encounter,” for 93.19% This is in line with Dresang (2002) that this
studied character has none of a ‘sisterhood’ trait, hanging around with female characters,
even since the character’s origin of being a single daughter. Besides, in the wizarding society,
Miss Granger lived her life for seven years by solely befriending male intimate friends, Harry
Potter and Ron Weasley. The most important reason for the presence of ‘none of the
sisterhood’ is that she could definitely carry on her tasks and conflicts as one of the main
characters by being described as, a ‘goody-two-shoes’ (Rowling, 1997), brave, wise, and
mostly, being a problem-solving person to her complications or crisis within the plots
(Dresang, 2002, & Greif, 2015).

From the findings, the most frequent domain is ‘being sophisticated.” Its distributions
take the parts of all eight interactions and their domains and show how she deals with a
society of patriarchy wisely. These findings support the idea in most previous studies that
Miss Granger gained the power to have a chance of plot-leading and to mold her character
construction and development while debating or discussing reasons. This is because of
intellect and skills in problem-solving (Dresang, 2002; Fife, 2006, and Greif, 2015). In addition,
in her role, she is the protagonist’s sidekick and even an archetypal heroine who saves her
friends’ lives several times (Sorensen, 2014, & Riddell, 2016). Moreover, the findings of this
study also suggest that Miss Granger is characterized in the domains of ‘being sensitive’ and
‘stereotyping girlish voice’ which are in line with the observation of Dresang (2002) in terms

of speech characterization.

Conclusion

This study indicates how the corpus linguistics methodology of quantitative research
can support and clarify the ideology of feminism as a qualitative discussion of the Direct
Characterization method (STEAL). Hermione Granger’s identity was expressed in the

heptalogy (1997-2007) through different 43 speech verbs and their attributes described as 1)
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being sophisticated, 2) being positive and generous, 3) being angry, 4) being rushed, 5) being
sensitive, 6) persistent and sarcastic, 7) qualified by girlish voice, and 8) other manners. Over
93.19% of the character encounters male characters and she is mostly ‘being sophisticated’
and ‘being angry’ while in fewer interactions, including ‘being positive and generous’ and
‘being sensitive.” Signified by her voice and of the narrator, Hermione Granger strongly plays
a leading and prominent role smartly among other major male characters or against
corrupted characters in any form and is compassionate towards those inferior or
marginalized characters; once and for all, her feminist identity expresses via both rational
and emotional shades of meaning and their nuances of interactions. Additionally, the
corpus-based approach as a tool, works effectively to reduce time-consuming disadvantage
in a grand textual analysis. It helps to manage J.K. Rowling’s Harry Potter serial novels since
its digitized size is over six million tokens of words. Ultimately, empirical findings answers
and support the feminist ideology and its construction of Hermione Granger's persona as a

realistic character with a vivid identity represented throughout her characterization.

Suggestion

The utilization of the results of this research concerns the understanding of literary
works and their characterizations through narrations of speech attributes and domains of
interactions by suggesting English literature students and those who are in the field of
fictional and novel creative writing, say, in order to study and craft literary works with strong
persona and their gender ideology through speech in characters by observing from the
corpus linguistic standpoint that the heptalogy of Harry Potter exaplifies.

Further research on texts with the applicable format of language to be digitalized
and analyzed by using corpus as a tool, can examine both fiction and non-fiction texts
according to speech attributes as a focus of a study. Thus, identity and behavioral analysis of
agents or characters are recommended. Furthermore, in terms of author-oriented approach
analysis, it is appealing that the novelist, J. K. Rowling is involved in the transphobia
controversy, investigating her feminist ideology and its ambivalence on other literary pieces
of hers and her characters’ voices, i.e., The Casual Vacancy (2012), Vlery Good Lives: The

Fringe Benefits of Failure and the Importance of Imagination (2015), Fantastic Beasts and
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Where to Find Them: The Original Screenplay (2016), or throughout the serial novels of
Harry Potter, are suggested, to unlock more insight about her famous voice in a

contemporary period of English literature.
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Abstract

This research aimed to achieve two primary objectives: 1) Assessing the levels of
living happiness among undergraduate students at Prince of Songkla University (PSU), Pattani
campus through the application of the Happy Workplace Model; and 2) Investigating the
personal factors influencing happiness in the university life of undergraduate students at
Prince of Songkla University, Pattani Campus. The sample group comprises 367
undergraduate students enrolled during the 2015 academic year at Prince of Songkla
University, Pattani campus. The sample size for each faculty was determined using
proportional stratified random sampling methodology, as outlined by Krejcie, Robert V., and
Morgan, Daryle W., utilizing ready-made tables. The tool employed for data collection was
the questionnaire based on the Happy Workplace Model, which exhibited a high reliability
coefficient of .951. Data analysis was conducted using a variety of statistical methods
including frequency, percentage, arithmetic mean, standard deviation, as well as inferential
statistics such as Independent-Samples t-test and One-way ANOVA.

The research findings indicate that the living happiness of undergraduate students at
Prince of Songkla University, Pattani campus, as assessed through the Happy Workplace
Model, was reported to be at a high level. Furthermore, upon comparing the level of
happiness in university life among undergraduate students across various faculties, no
significant difference was observed. These findings underscore that welfare arrangement and
efficient student services at Prince of Songkla University, Pattani Campus effectively promote
a high quality of life for all students, underpinned by principles of fairness and equality. The
study identifies two key personal factors influencing happiness: 1) Male gender is associated
with higher life satisfaction compared to females, and 2) Living in university dormitories
positively impacts happiness levels compared to off-campus accommodation.

Keywords: Happiness, University life, Happy workplace model
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Abstract

This study explores the development of Community-Based Tourism Routes through a
Participatory Process in Koh Taew Community, Muang, Songkhla Province.

The objectives of this research are as follows:

1) To investigate the contextual factors surrounding the Koh Taew community
located in Mueang, Songkhla Province.

2) To assess the tourism potential of the community based on its available resources.

3) To design activities and tourism routes tailored to the community, with a particular
emphasis on community involvement.

4) To evaluate the satisfaction levels of stakeholders with the newly established
tourism route available in the area.

The research participants involved in the development of Community-Based Tourism
(CBT) include various stakeholders such as the village headman, assistant village headman,
Mayor of Koh Taew Subdistrict Municipality, Permanent Secretary of Koh Taew Subdistrict
Municipality, representative officials from Koh Taew Subdistrict Municipality, local
philosophers, —agricultural  entrepreneurs, community entrepreneurs, local fishing
entrepreneurs, and academics with expertise in the area, totaling 30 individuals. The
researcher employed a mixed research method, initially conducting qualitative research
followed by quantitative analysis.

The research findings indicate that the Koh Taew community possesses significant
potential in community-based tourism, particularly in cultural, agricultural, and fisheries
dimensions. This potential presents opportunities to attract tourists across multiple facets.
Through collaborative efforts involving various villages within Koh Taew, the community can

capitalize on its strengths and enhance its tourism offerings.
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Moreover, the development of tourist route centered around the concept such as
the “Community Agricultural Tourism of the Koh Taew People,” offers a structured and
engaging one-day trip experience.

Tourists' satisfaction with the overall Koh Taew community tourism route testing
activity was rated at a favorable level, with a mean score of 3. 65. Examining specific aspect,
tourists expressed satisfaction at a at a commendable level regarding attractions with a
mean score of 3.90. Similarly, satisfaction levels for activities and tourism facilities were also
high, with mean scores of 3.71 and 3.59, respectively.

Keywords: Community capacity, Community tourism, Participation, Songkhla Province
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Abstract
This research aims to 1) analyze how the service quality of Kasikorn Thai Bank

influences customers' decision to utilize mortgage service in Songkhla province and 2)
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examine the impact of service marketing mix factors on these decisions. A sample of 300
customers who opted for Kasikorn Thai Bank’s mortgage service in Songkhla was selected
through random sampling. Statistical methods used in the research include mean, standard
deviation and multiple regression analysis for hypothesis testing. The findings indicate that 1)
service quality factor—empathy, responsiveness, and assurance— account for 46.5% of the
decision to use mortgage services with Kasikorn Thai Bank in Songkhla, and 2) service
marketing mix factors, including product, price and process account for 66.7% of the
decision-making process.

Keywords: Service quality, Service marketing mix factor, Housing loans, Decision making
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fiauus b S.E. B t Sig.
ATl 029 292 0.101  .920
1) éj’mﬂmm‘ﬁugﬂﬁﬁu“ﬂ@ﬂU%ﬂﬁ .083 102 .058 .815 416
2) Frupnuiidede 155 117 109 1321 188
3) é’mmamauaumaéwimﬁa .245 137 187 1.785 .007*
4) fueusivla 233 135 175 1.718  .008*
5) Aunsgualenlald 261 092 220 2821 .005*

R =.682,R* = .465 Ry = 456, F=36.412 Sig. = 0.00

*qupd1AunIaEnansEau .05
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R=.817,R? = 667, R%q = .659, F =53268 Sig. = 0.0

*frfydrAgyneadfnszau .05
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Abstract
This study aims to: 1) design and develop a network-based learning environment

grounded in the SSCS model to enhance students' problem-solving skills concerning
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pyramids, cones, and spheres, 2) assess the impact of the SSCS model on students'

problem-solving abilities, and 3) evaluate student satisfaction with the SSCS model. The
sample consisted of 24 Mathayom 3 (9th grade) students from Ban Nong Saeng School Data
analysis included frequency, percentage, mean, S.D. and t-test.

The research results revealed that: 1) The SSCS model-based learning environment
effectively promoted problem-solving thinking in Mathayom 3 students regarding pyramids,
cones, and spheres, incorporating six elements: (1) problem situations, (2) learning
resources, ( 3) knowledge exchange, (4) problem-solving skills promotion center, (5) support
base, and (6) coaching. 2) Students demonstrated a statistically significant improvement in
problem-solving scores post-intervention, at the .05 significance level. 3) Overall, students
expressed high satisfaction with the SSCS-based network learning environment, with an
average satisfaction score of 4.69.

Keywords: SSCS Model, Problem-solving thinking, Learning environment
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Abstract

Empowerment within educational organization networks is a multifaceted concept
that encompasses various dimensions of agency, participation, and capacity building. This
includes cooperation between schools, universities, and educational NGOs, which plays a
crucial role in promoting empowerment at the individual, organizational, and community
levels. The purpose of this article is to synthesize issues regarding empowerment dynamics
in educational organization networks. This study focuses on the scholarly literature on
empowerment within these networks, utilizing content analysis tools to conduct the
analysis. The study identified several mechanisms for empowerment in educational
organization networks: (1) collaboration and partnership building, (2) knowledge sharing and
capacity building, (3) advocacy and collective action, and (4) leadership and governance
structures. Additionally, it highlichted challenges and tensions in network empowerment,
such as (1) power dynamics and inequalities, (2) resource allocation and sustainability, and
(3) accountability and governance issues. In conclusion, the study underscores the
importance of collaboration, advocacy, knowledge sharing, and leadership structures in
fostering empowerment within educational organization networks, while also recognizing
significant challenges like power dynamics, resource distribution, and accountability.

Keywords: Empowerment, Networks, Educational Organization, Dynamics
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2. ARYINITLEIUNAIDIUIA (Dimensions of empowerment)
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. 2.2 53AUDIANT
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AN 1 TRAYINITETUNGISIUD (Dimensions of empowerment)
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WindnAnuaunsaanunsagleliyanaevurgUasse IdanuAnsisy LageantiinIuANTInYeInY

16iR8sUu (Bandura, 1994)
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funumadsuulasiifinusiule Sarwannsn waelivssansamanntunislussdnsuasey
UBIAU (Mitra, 2018)
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3. mMyaduauLazN1sALEUNI5IUNY (Advocacy and collective action)
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(Mitra, 2018)
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VI AIgN1sAduaINAUAImMINUTEY U IneuaznsiidIusInve Ao n1satuayukaznis
fufunmstufuidnelumsianssuunmsinniinseuagu fldwsam wasiduussysulagun
ol (Bryson et al., 2006)
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2006)
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?; EE *2. mswisifuamaiuaznisasisinaniuaansa (Knowledge sharing and capacity
% E building)

& § *3. nsmiuayuuaznsaiiunissrunu (Advocacy and collective action)

,% E o4 Tassasreauiugiaznisiidugua (Leadership and governance structures)
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2. N3ARATININENITWALALEEBU (Resource allocation and sustainability)
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warAue B (Sen, 1999: Orr, 1992)
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3. Jgymianusuliavauuaznsiniugua (Accountability and governance issues)
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nszuaunsiaAulaliuniy Aafugdu waztewrhaneyseaninavesamensnlunisiasunds
81113 (Rhodes, 1996)
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Abstract
This study aimed to: 1) investigate the level of customer satisfaction with car care
services in Pattani province, and 2) examine the impact of marketing strategies, service

quality, and customer experience management on customer satisfaction in these businesses.
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The sample group consisted of 382 customers who used car care services in Mueang district
of Pattani province. The data collection tools included questionnaires, and statistical
methods used for data analysis included mean percentage, standard deviation, and multiple
regression. The research findings revealed that marketing strategies related to product, price,
promotion, process, and physical environment significantly influenced customer satisfaction,
accounting for 62.4% of the variance, with statistical significance at .01 (b = .305, .181, .162,
159, .150). Service quality, particularly service integrity and customer understanding,
significantly affected customer satisfaction, explaining 49.6% of the variance, with statistical
significance at .01 (b = .524, .078). Additionally, customer experience management, in terms
of physical and psychological experiences, influenced customer satisfaction by 39.9%, with
statistical significance at .01 (b = .365, .190).

Keywords: Service Marketing Strategy, Service Quality, Customer Experience Management,

Customer Loyalty
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Uszgnaldsrniy ilemeuaussmnufionslaunnguuilnadivangles

g3ius laun uazlen1nn Ugudsng (2564) nd1331 nagnsni1snaInusInig Usenaume 7 61u
fail

1) Hanfusiuing (Product) mnefs nandusivideuinisidweulyiungndn

2) 9eAldang (Price) mneds arlddneluusazadatonislduimafesdiarmnya

3) anuiikazina1idindauinig (Place) vanefs nwsuvesantudiliusnsiviadise
wingauldusmslaieuarazain

4) Msdaiunisnaiauaznislinis@nuiuagnii (Promotion) nanefs nsdeaisuie

larwanlvideyadniansuign
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5) YAaINIKIUINNT (People) nungis At ol ovasuaaInsiiIuNIsHnousy eyl

anALAnANUTEYIUle

6) N3EUILNTUINS (Process) s msudnsitiuuuusudulununagnsinnslifiels
I¢msu3msfisiuszdnsam

7) &nwaurn19amen I (Physical evidence) vanefis dnwazihluigniasnsauiulsiialy
YU USTENMAvRSAnIUR ANLazenn LTudy

uurAngITUAMAINAITUINS

Parasuraman et al. (1985) na1791 AanmU3MBAnandszaunsaifindnefuisaumiauay

HAnTaveeEunFuusnis lhnunmusnisasavselifuegivigldusnssuitasmsnlasuuding

Y
v (% =) 1
funAanIavseld

3 ¥

Ugunad NNWAT kagdusned [Ruisadlsal (2563) Na137371 ANAIMNITUIANST UsENausiy

s 9
(%
)=

5 AU il

1) uanudugusssuesu3ns (Tangibility) wunefs Tiusnisegrafindsz@nsnmuasdl
ANUSURAYOUNRTBRANE A

2) frunudediolinnelald (Reliability) nuneds liusnsegregnieanaztalauay
Hsuuimainaulinga

3) MUNNIARUAUDIARYNAN (Responsiveness) Mgt Matassumunienlunsneuaues
A3uusMslang1aviuviaeg

4) frunisliainandesiuregni (Assurance) nunefs n1sliuinisdieninuuay

| Yo

ALANNIOILARFUUTNTS

5) sunisiinuazidnlagnd (Empathy) nanefis nsiisaudiosnisvesdiuusnisilll
whiuuagliuinislaeg1anseimnufenIsveeTuuINIsusays e

wurRAREaUNIsUIMsUsEaUNsalgndn

Schmitt (2015) nd1231 MsuImsUszaunnsal lWumsasemmdsgivlauazanuidnd
Trituguslne uazmendrauidnliuduslnamunsTsiuimasing 4

Tasllou Yudedus wazwuy Adnnen (2564) ndndn nsudmsuszaunisalgndn Ussneusie

2 N P9
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1) Uszaun15ainnen1anan (Physical experience) #uneds dsdufosiaztinivinlaveg

Audmieuinag iy JUTednuwarddunisldau arugndes annusait uarmefiauthauile
Jusiu

2) Uszaunisein1ednla (Emotional experience) wineds Asidudostaneialaildvesdud
LAEAIUING WU AwdnwalasAudn anuidele mnudesiu anufsuenges AwAsNsn ANy

nalanloldduansausnis

s a 9
NAYNENIIAAINUINIG TP’s

- ARSI - NSTUIUNS
- 57A1 - yAnA
~d@anudi - ANWULNNNILAIN
- MIFUESUNITNAA
ANAINNITUINTG
o o N
- anuugusssuvesuinis AAANATBIGNAT
- amudeiiolinsdale - AUNGANTIY
- ANUABUANBIHOYNAN - ATUNALAR

- MslvAnueiusiognan

- M3sanuaziilagn

NsUIMTUsEAUNTAlgNAN
- Uszaun1sainnanignm

- UsEAuNISINI9INLD

AN 1 NTBULUIAANISING

AUNAFIUNTIAY
AUNAFIUN 1 nagnSaanauImMsdmadenuinavesgnaiulduInsssivrsuasiudmin

Iamnl
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AUNAFIUN 2 AUNINNITUINITANAREANANAVEIgNATNNITUIN1STIAIAISUASTUI TR

Jnpnl

auuAgIuN 3 MsUssUsraunisalgnAdanasienluinavesgnAunlduIn1ssIAaaTs

wAstudintnand

A5n15938
I~3 a

Uadesviuteanudnfvesgnavesginaniuasiudmindanti 1Juidedusunu

v [

(Quantitative research) §3delarnunszitoy FBaunside A

be

'
[ |

Usgansnldluniside laun nqu

a

Meglduinisgsnaasuasiugineiliosdmindaniil

ey

N

1 Y 1

AMRUAVUIAVDINANAIDL1AILITAITAIUIIUIAA88 1MV U LUNTIVTWINYTEVINT LB AN UA

9

[

sEAuANUeiunTesay 95 Auinlaingns wazanuiananveusulaliiiusesay 5 Aall

(Cochran, 1997)

y 27
p =0.5 1dgns n = PR
g n = wwavesnguiegisiifiesnis
o = dndruvesdnuasdiaulalulssans
e = sefuALAMAIAAUTINTduTeE s TisaulAnTulH
Z = f1 Z fisgduaudeiuniessautivddy

v v o w =

DN3EAUANLTDNUSOEAY 95 NI0ITAULEEIATY 0.05 1A Z = 1.96

ANTEAUAMULTDIUSDEAE 99 UIBTTAUNEEIALY 0.01 1A Z = 2.58

o

° A o 4 O v d' PN Y oa X vy
ANTATUIUNTIEAUAINULTBUUTDYRY 95 ﬂ'ﬂquﬂaqﬂlﬂaauwEJ@NI‘VILﬂﬂ“UUI@Ii@EJa% 5

wardnauesdnwuriaulaluysznswindu 0.5 VUIAURIUTEYINTNADINISVINAU

n = 384.16 = 384 AU
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N13guA8E19

¥
va o

n9idundsdiiveldnisduiogiemuaiiuaznin (Convenience sampling) Tun1sdungs
fografionsuuvuasuniy iiuteyaangiiaslduinnsssismiuaslusinailiosdmintngni
WU 4 U
i3sileillunnsinen
1. sUuvuveasesiiofililunisise
w3esilofiltlunsitendedl iluuvuasuaulae@nuininuuidauaznguifiisades
RerfudadedidamalimAnanusnivegniivesssianisuaslusmindamitsuszneulusme
paudl 1 wuvasunisafudeyaialy 1) e 2) 81y 3) @aanunimansa 4) ey
n1sfn®n 5) 9818 6) 9% 7) S1waueuNIvLE uag 8) Sruauassilduinisgsianisuasly
srezamiaieu
moufl 2 uuasunuiAafuAusnATesgnd Yseneulude 2 dwdsdl 1) Anudnd
ANUNGANTIU 2) AUANARIUYIALAR
naufl 3 wuvasunuisafunagndnisnainuinis Usgneudae 7 drudsd 1)
09AUsENOUYRMANS QT 2) 51A7 3) @A 4) MIAUETUNITNAIA 5) NTTUILNNT 6) YARA WAz 7)
Aawadoumaninn
naufl 4 LuvaeunABIfUAmAINNITUINNS Usgnoudie 5 drudedl 1) A
sUsssuve3U3NTg 2) Amwideiielinslald 3) amnuneuaussdegndn 4) nislimundesiusegndn
wag 5) Ms3dnuazidilagnm
audl 5 uuuaeunRerfunisuinisUszaunisaigndn Usznoudae 2 dudsd 1)
Uszaumsalnanmenm 2) Uszaun1sainnednla
foyalumeudl 2 fs 5 1TudnvarMmaLLUTINATAILUTEINMA 5 58fU a319R13RT
YavoadiAm lnsfimsuvanadsll
AZUULTENING .21 - 5.00 vef sEduANLTUSEINTian
AZHUUTENIN 3.41 - 4.20 Mefa sEAUAULTURIENIN
ATHUUTENIN 2.61 - 3.40 Muefia sERuANUTIUTIBUIUNang
ATHUUTENIN 1.81 - 2,60 Mued seAUANUUGIETDY

AZLUUIENIN 1.00 - 1.80 wunedle seaunuiiuietosdian
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o 2N

2. meataatesdiolunside §iselitnstmuaduneulunisahantesiomside dil
2.1 AnwuunAanguinasuddefiferiunuindvesgndn nagnsnainuing Aunw
U3N13 Uagmsusmsuszaunisalgnm MnuimuanseuwuIARluAfevundeudianiy
2.2 @anuuasuaNAIUANLANAYEIgNAT NagMSNAINUINNG AINMUIANT waznns
vimsUszaunisaigndn Mntduiirenassiivinuasiaaey wdthandiudsaudlumusuuz
Y99919156 MU
2.3 tuvvasunwiiviulgudlumuduugimesensdivinun i deivgedsiios
3 YU ATITADUANINABAAGDITENINLEEMEAN ST LAY S8 ALL T AR g YoUUUEBU AT LAY
\doymanszvosingUszasd (Content validity) s7usnwnfilduuvasuniudfiolinungay 9ty
thanufudsaudlalvinssnuden deuihuuuasuaaluneassdd (Try out)
2.4 uvuaeunuitviududluudlunaaeddiunguuszvnsiilalnguiogisdnom
30 4 Lilomiaunmvauaasdialnsn1siAIAEesiy (Reliability) vesnuvasuniulaglden
Cronbach Alpha Bsrnadesiuagosiian .70 Fuly (Cochran, 1997) :nnsiusIusaudeuald
AAudesiureaLUUABUALIVINAY 0.986
nsNUIIUTIUNdaYE

[

n1sfinwiasell {3deiiusiusiudeyasisuuuaeuaiuesulall Google form laein

Y

wuvaeunuesulauniaswudsludgnAlduinisgsiaasuasludminlnnid inuunannesy
gaulall
a [
nsAszidaya
MHIINNISNUTIUTINTaYaRsUiILLET FITerin1sieseiniuduneu fadl

1. 9339aauUdeya {IT8UILUUADUAINTINUANIATIRABUANANYTlINaAnLH N

Y

wuudeunuiiliauysaleen

2. yhmsassiia (ATeihuuvaeuauRiuanysalinassianuiivualiluisagdi

'
vVa o o =

3. MaUszaanadeya (IdiuuuasumuassiaiteuTesuahunasduiinlureuiimes

Y

wazUszanadeyamelusunsudusagy
ananldlun1siiaseidaya

1. @adALTINITOUUN (Descriptive statistics) laun A1Seay (Percentage) Atads (Mean) wag

drudeauunnnsgu (Standard deviation)
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2. afifliaoyun (Inferential statistics) taun ArduUszdnsannasnyan (Multiple

regression analysis)

HaN1339Y

foyavhluvosngumesdnilvgdumeve 1w 213 au fesas 55.8 fvrseng 21-30 T
91U 136 AU Feuaz 35.60 agluaniunmausa 91uIu 222 AU Sevay 58.10 dszAun1sAnuieg
Tusgaud3ayans 91uiu 283 Au Seway 74.10 dsnglaaglugia 10,001-20,000 Um 71U 208 AY
Fegay 54.5U58N0U81TNU151¥N15/NUNUSTIAMAL T1uau 110 Au Seuar 28.8 Hsnsudly
ATOUAY 1-2 AU $117u 356 AU Feway 93.2 uagliuiniagsianiduad 12 asseidou S1utu

366 AU S9YAY 95.8

M50 2 HANTIATIRTANREY ward U TgAUNNINTTILYRIAUANAGNAN

AMUAALAY (N=382)

ANUANAVBIANAI — —
Y X S.D. TAY
1. AungAnssu (Behavior) 3.925 593 WiuAIBan
2. PuiAuA@ (Attitude) 4.079 586 WILE3N
59 4.041 552 WiLA81IN

a 1%

NATNN 2 Wud AuinAgnAt nmsinegluseRuiumeun (X = 4.041, S.D. =.552)

WBRNTUNTIFMULSBIRUAIRUALRAYANNUIN I UMNLBY A9t AusiEUAR (X = 4.079, S.D. = .586)

WaTAUNGANTIY (X = 3.925, S.D. = .593) AR

A1919% 3 NaMFIATILRALRRE LAz U e RUUINATFIUYRINAYNSNITAGIAUTNNG

NaYNSNIINAINUINIG (Service AUAALIY (n=382)

Marketing Mix strategy 7P’s) X S.D. S2AU
1. ATUNEN S 3.973 547 LAUSIEUIN
2. fusan 4.011 529 WAUSIEUIN
3. fruaaud 4.320 613 Wiusheunniian
4. fMUNTANEUNIINAN 4.120 609 LAUEENIN
5. NUYAAINS 3753 819 LAUSIEUIN
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A1919% 3 NaMFIATILRALRRE LAz U lEuUUINTFIUYRINAYNSNITAGIAUTNNT (9B)

NagNSNIsAAIAUINNS (Service

AUAALIY (N=382)

Marketing Mix strategy 7P’s) X S.D. SZAU
6. FUNTTUIUNTT 4.191 574 WALAE3IN
7. FUAINEDUNINEAN 4.057 636 WALA83IN
59U 4.061 462 Wiud28un

NAT9 3 WU NAENSNITNAINUINNT AnsauegluseAumiualsun (X = 4.061, S.D.

= 462) LLNAISUITIENUBLIRINEIRUANREANUIN I UANBY Aall AUNARNUN (X = 3.973,

S.D. = .547) #1us1a1 (X = 4.011, S.D.= .529) #uaa1ufl (X = 4.320, S.D. = .613) Grunsaaasy

n1smain (X = 4.120, S.D. = .609) AMUUAaINT (X = 3.753, S.D. = .819) ATUNTLUIUNT

(X = 4.191, SD. = 5748) waz@uAwInaouN1anNI8nm (X = 4.057, S.D. = .636) AUEINU

A1519% 4 HAN1TIATIVALREE kazdIUTELULLINTEINYDIAMAINNITUINNS

AMAINNNTUINT (Service Quality)

AUAALIY (N=382)

X S.D. 2R
1. fuaandugusssuvesnisuinig 3.993 592 WUAIEHN
2. ANUNINBUAUBIARDGNAN 3.641 798 WALEENIN
3. fuanaineielindald 3.808 813 WAUAIELN
4. sunstiimnusiulasiognin 3.863 749 WAUAIELN
5. Anun1s3Inuagzidilagnen 3.871 730 LAUAIEHN
39 3.835 571 Wiuden

INAITNIA 4 WUIIANAINNITUINIS ﬂﬂWiamagiuszé’ULﬁué’wmn (X = 3.835,SD. =

571) Wisfinsansieauiseanuasuatadeanuinlunides aell sruanudugusssuvenis

UTN15 (X = 3.993, S.D. = .592) AUN1SABUAUBIHBENAT (X = 3.641, S.D. = .798) AUAIY

Undedielinelald () = 3.808, S.D. = .813) ﬁmmﬂﬁmmﬁuiwiaqﬂﬁ’] (X = 3.863, S.D. = .749)

wazsuMIIanuazitilagnan (X = 3.871, S.D. = .730) Aua1wU
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M13199 5 KanFIATEvALade lardiudauuinmIgIueInsuImsUTEaunsaligna

N13UIMsUsEAUNSalgNAN AMUAALITY (n=382)
(Customer Experience Management) _ ”
X S.D. 3ZAU
1. Usgaunsalniengnn 3.916 667 W80
2. Usgaunsain19dnla 3.979 662 WALA2ELN
59 3.947 613 WILA3IN

NA1599 5 Wud1 MsusmsUssaumsalgndn awsanegluseaudiugieun (X = 3.947,
S.D. = .613) Wafa13anT1ea1u Sesnnudrduatadsaninluntdey fail Usvaunisainidale

(X = 3.979, S.D. = .662) kazlsraun1sain1anenIn (X = 3.916, S.D. = .667) ANUEINU

M15N 6 HANITIATIFINITANDDETINYAMLUVUNR NALNTNITAAIAUTNIT ATUNERTU A

9T PUADIUT AUNTALETUNITAAIN FAUUARINT AUNTEUIUNTT ATUEILINGOUNNEA N

Coefficients®

Collinearity Statistics

Model b SE, B t Sig. Tolerance VIF
1 (Constant) .255 .159 3.959 110

PD  .181 .041 .183 3.959 .000** 591 1.692

PR .305 .045 .298 3.959 .000** 515 1.942

PL -.006 .047 -007  3.959 .893 359 2.783

PROM  .159 .052 179 3.959 .002** 293 3.417

PROM  .159 .052 179 3.959 .002** 293 3.417

PEO  -.029 024 -043  3.959 233 172 1.295

PROC  .150 .051 .159 3.959 .003** .346 2.891

PHY  .162 .041 190 3.959 .000** .439 2.280

R =.790 R? = .624 AdjR* = .617 SEger = .531 a = .255 F = 88.562
Durbin — Watson = 1.733

**p < .01, *p < .05
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NAITIN 6 WU NALENSNITAAIAUINITAUNEATMI AIUTIAT ATUNITALETUNITNAIN

a ydli’a a s

AIUNTEUIUNTT LAZATUEILIAGOUNIINIBATNEINARDAINANAGNAINTTUTNIITIAAAISTIAS Y

Y 9

a 1%

Jadadanil dausuaniuiiuagsiuyaains lddmareniudnfgnailduinisgsfaaisuasly

Y

Jandadannll ansaswdunensalanudnfgnanldusnisgsiaaiuasiudmindaniil Seuas

a Qf 6

62.4 pgeiipdAyveada 01 lneilidduusgansnisneinsalluzuuuuresaguuuiu (b) Wiy
305 .181 .162 .159 uaz .150 AIus e wasAmdudszavanisanaesaesnisnensally JUAZLUY
19391U (B) .298 .190 .183 .179 uaz .159

aunsnensadluguasiuLAy e

Y = 1733 1 305 #1US1A1 + 181 FIUNBAS G + 162 A1UAILINEBUNIINTEAN

+.159 AIUATALETUAITAAN + .150 ATUNTTUIUNNT

aunsnensalluzuAzuLInSg I fiB

Z'= 298 §1us1A1 + .190 FUAILINGBUNINIBAIN + 183 FIUNBAN T + 179 Funns

ALESUNITNAIN + .159 ATUNTEUIUNIT

M15197 7 Wan153AsIzRnIsanassianiaaluulnfinaunimnisuinig auanudugusssy
Y9INITUINIT AuNIsRavanBIiegna1 auandwdeialindald sunisliruiulasegnd

AUNTIINUazIi1lagnm

Coefficients®

Collinearity Statistics

Model b SEy B t Sie. Tolerance VIF
1 (Constant)  1.316 .143 9.202 .000**
TAN 524 .047 572 11.189 .000%** 513 1.949
RES .008 .030 011 259 196 .706 1.417
RELIA .039 .032 .058 1.222 223 .592 1.690
AUSSU .030 .036 .042 .840 401 537 1.861
EMP .078 .036 .105 2.145 .033%* 556 1.800

R =.705R? = .496 Ade2 = .0490 SEgcr = 387 a = 1.316 F = 74.135
Durbin — Watson = 1.705
**p < .01, *p < .05
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INATIINT NUTT ANAINAITUTNISAIUAMTUTUSTINYOINITUIATT waAIuNIS

Ynuazidlegndn dawadeainudndgndilduinsssiamsuasiudmiadnni daudiunisg
novauowegnA sMuamndeiiolindald wazdumslimuilaiegnd lidwaseanudng
anfniliuinisgsfsmsuasludanintnmi awnsasamdunensalaudnfgnailivinisgsie
anduasludoninlinnnil Sosaz 49.6 egradidoddynieadn .01 lnefidduuszansnisneinsally
SULUUBIAZLUUAY (b) AU 524 way 078 Aud1diu uagAdulszdninisannesveinis
wensally sUAzLULIIATEIL (R) 572 Uag 105

aunmsnensafluguaziuufy e

Y = 1.705 + .524 d1unnulugusssuueinisuinig + .078 sunsidnuasidilagnan

aunsnensalluguAzuLinsg I fip

Z'= 572 AuAudugusssuvesnIsuinig +.105 aunisidnuazidilagnén

A13199 8 HANTTIATITVNITAARREITINAMLUUUNA NTUTMITUTEAUNISRIgNAT Ay

USZAUNTUNWNIEAIN AUUTLAUNISAINIINTD

Coefficients®

Collinearity Statistics

Model b SEp B t Sig. Tolerance VIF
1 1.807 141 12.845 .000**
(Constant)
PHYEX  .190 .045 234 a.177 .000** 506 1.976
EMOEX  .365 .046 445 7.957 .000** 506 1.976

R = .632 R? = .399 AdjR? = .396 SEger = .421 a = 1.807 F = 125.926
Durbin — Watson = 1.605
**p <. 01, *p < .05

Y v

1NN13199 8 WU N1TUINITUTEAUNTITAIGNAIAIUUTEAUNITAININIEAIN LAz

I v A ¥

Uszaunsainednla danadandnudnagnafldusnisgsiansuasiudmindnnnd awnsasiuiu

Y

a a s

v ao v o ) a Y | Aw o w aa
aﬂﬂ'1VIISU‘Uiﬂ']iﬁqiﬂ‘Uﬂ'ﬁLLﬂﬂUQQW'J@'ﬂ@m']u 3988% 39.9 DYWNUYANALUNNENF

Y

a

Wy NIAIAIUAN
01 Inedlendudszdnsnisnensallugluuuvesazuuudu (b) Wiy 365 wag .190 AUE1AU Uag

uUszAnsmsnnnsgveamInensally suAzuuuNINTgIU (B) 445 Uay 234
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aunsnensadluguasiuLAy e
Y = 1.605 + .365 AUUTLAUNITAUNINAALD + .190 AUUSEAUNSAINIGAIENN
aunsnensalluguAzuLInSgI fip

7 = 445 p1uUsZauNITInIedInta + 234 auUsEaUNISaINIaNIEgnIN

2AUTIEHNANTIAY
nsfinwseatadeinuieanudnivesgnaivesgsiemsuasiudminlamid aguuszinu

dngaziineduTenalanil
=

1. sgiumnuAaiuAuinfvesgnAvesgsivasuasludmindaniil wuin sedueuing

YosgnARuiruARagluseRuin (X = 4.079, S.D. = .586) Fa1NNINTERUAIIUANATDIGNAIAY

o

naAnssu (X = 3.925, S.D. =.593) @enAdadiudy3s Agw (2563) Anwl EULLUUﬂ’]iU%mi‘ﬁﬁQNaGi@

9

4 ca o

ANUANFVBINGUGNAT L9LTiun USEW Uend1ud Bulns wedla 91in (umiwu) wuidl seauaIy

AnLLAINRITNANAVRINaUgNAT WisiuA iungAnssudiseauaudnfeglusedunin Snveds

v a

q8ARdRIiUsIUAT KIENNUUT (2565) AWl seRuaUAnAluATIEUATeIRUILAATUUANTLNNY

(%
a i

wazUSuga nIlAny 37U Shopee Wu31 JuilaAN@eduA191n3IU Shopee TA1UANALUAT

a [

auAlaesaneglusyaunnn Wefiansandusesim nuiduiruafogluseduun (X=3.80) 3adu
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Abstract
This research aims to investigate the success factors of leadership in managing the

cultural capital Community Enterprise of the Na Muen Sri Cloth Community Enterprise in
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Trang Province. The research employed qualitative research methods. The data was
collected from documents and field data by means of participatory observation and in-
depth interviews with key informants selected from a specific sample group. The research
identified five success factors for leadership in managing the cultural capital of the Na Muen
Sri Cloth Community Enterprise in Trang Province: providing opportunities for member
participation, being a good role model, knowledge transfer, commitment to preserving
wisdom, and sustainable development. The research results can serve as a guideline for
promoting the potential of group leaders in various dimensions for full development,
benefiting the group and those who continue to preserve the wisdom of woven fabric. It
also provides a framework for determining competency and skills in leadership tasks
according to similar social and cultural contexts. Additionally, it serves as a guideline for
designing training activities to develop the potential of leaders and executives in other
departments or organizations.

Keywords: Success factors, Leadership, Cultural capital, Na Muen Sri cloth, Community
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Abstract

The objective of this research is to compare the learning outcomes in Chemistry,
specifically on the topic of Organic Compounds, using a game-based learning approach. The
sample for this study comprises 41 students from the Science and Mathematics Program in
Grade 12/9 at Attarakiah Islamiah School during the 2023 academic year. The selection
method used was purposive sampling. Data collection tools included: 1) six lesson plans
incorporating a decryption game, 2) a learning achievement test on Organic Chemistry. The
lesson plans were validated and the learning achievement test on Organic Chemistry. Data
analysis utilized statistical measures including mean, standard deviation, and Relative Gain
Score.

The research findings reveal that the post-learning outcomes in Chemistry,
specifically in Organic Compounds, after implementing the game-based learning approach,
were significantly higher than the pre-learning outcomes among Grade 12/9 students at
Attarkiah Islamiah School. The statistical significance level was set at 0.05. The average
Relative Gain Score (Y-X) for the sample group of 41 students was 5.10, indicating a
substantial improvement. The average development score was 26.22, which falls within the
moderate level of development.

Keywords: Learning achievement, Learning management, Decryption game
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Abstract

The objectives of this research are: (1) To study the conditions, problems, and needs
for developing management skills; (2) To create a model for developing management skills;
and (3) To evaluate the model for developing management skills for tourism industry
operators in the Andaman Triangle region. The research was conducted using structured
interviews in the first round, followed by questionnaires with five rating levels in the second
and third rounds. Data were analyzed using content analysis, and the median and quartile
deviation were calculated. The evaluation of the management skill development model for
entrepreneurs was conducted through a panel discussion with 9 experts, who assessed the
model's suitability, feasibility, and usefulness. The elements of the model were summarized
and discussed. The data was analyzed using content analysis, with frequent enumeration
and percentage calculations.

The findings are as follows: 1. Present conditions indicate that operators employed
the following management skills: Thinking and decision-making skills: These are used
frequently for problem-solving. Operational experience: This experience is applied to
resolve recurring situations. Group process: This process is utilized for planning,
communication, and short-term management. Human relations skills: These skills are used
for motivation, developed through self-learning experiences and learning from the

experiences of others. The problems of developing management skills for entrepreneurs
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include: Problems with Developing Administrative Skills in Some Courses: Existing courses
may not adequately address all necessary administrative skills. Insufficient Time for
Farticipation in Outdoor Activities: Entrepreneurs often lack the time to engage in practical,
outdoor learning activities. Need for Improved Management Skills: There is a desire among
entrepreneurs to enhance their management capabilities. Requirement for Diverse
Curriculum Formats: Entrepreneurs prefer a variety of curriculum formats, including online
options. Need for a Central Information Communication Agency: A central agency is needed
to streamline and centralize information communication. Desire for Study Tours:
Entrepreneurs wish to have study tours to experienced companies to exchange experiences,
techniques, and management methods. 2. Regarding the constructed model, the experts
consistently agreed that the model exhibited high to the highest level of suitability (Md
between 4.00-5.00, IR = 0.00-0.50). The model consisted of three major components:
Objectives, The Contents of the Management Skills; and Development Methods. All nine
experts, accounting for 100 percent, commented on the evaluation of the management skill
development model for entrepreneurs. They agreed that the elements of the model are
appropriate, feasible, and helpful. 3. These experts proposed adding evaluation models with
four levels of measurement: Level 1: Reaction Measurement - An assessment of the
satisfaction of trainees. Level 2: Learning Measurement - A review of learning outcomes by
examining knowledge, skills, abilities, and attitudes. Level 3: Measurement of Work Behavior
- An assessment conducted three months after trainees return to work. Level 4:
Measurement of Organizational Results - An evaluation to determine whether the training
has had a positive impact on the organization, based on the administrative success
indicators of the entrepreneur.
Keywords: Management skill development model, Entrepreneur, Andaman Triangle tourism
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