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Abstract

This research is a Mixed-method design that combines quantitative research and
qualitative research. The purpose of this research is to study the strategic leadership of
educational administrators and the guidelines for developing strategic leadership among
vocational education administrators in the Central Region and Bangkok vocational the area
administrators. Includes 15 provinces, namely Ang Thong, Prachuap Khiri Khan, Suphan Buri,
Lop Buri, Chainat, Nakhon Pathom, Phra Nakhon Si Ayutthaya, Phetchaburi, Ratchaburi,
Saraburi, Samut Sakhon, Samut Songkhram, Sing Buri, Kanchanaburi and Bangkok. The
quantitative sample consisted of 80 school administrators. The research instrument was a
questionnaire with a reliability value of 0.96. Descriptive statistics were used to analyze the
data using percentages, means, and standard deviations. The qualitative data were gathered
from 5 key informants with through an unstructured interview. The accuracy of the
instrument was 0.98. The data were analyzed using content-wise. The research results found
that.

Educational administrators showed significant increases in strategic leadership across
domains, with research on ethical practices and areas of organizational culture receiving the
most positive signals. The strategic leadership development guidelines for educational
administrators are as follows: the parent organization should have a policy that clearly
defines the direction of the educational institution. Resource management, should involve
creating a close relationship with the business unit. To supporting an effective organizational
culture, tasks should be assigned in line with the knowledge and skills of personnel focusing
on ethical practices. Administrators should have principles for evaluating the performance of
teachers and personnel. Organizational control should achieve balance, and executives
should supervise and monitor the performance of teachers, teaching activities, and various
projects to ensure that they align with the plan based on the Plan-Do-Check-Act (PDCA,
Deming Cycle).
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& a ‘:4' 1% < o o N o o
wHuuyAsegRasveed 2 : Ingdundasdinanuanenssunisnisendfny UssdnUaudssanu
2553-2555 Fedulvgdungdudinaaudnwilifonis Wesinlinsesiundnans (Focus NEWS,
2566)

ndguininan yilidinauanznIINnN1TA1Te AN B lATAYITLH LN U D1TIAN Y
W.71.2560-2579 Inednsneriagdunsnenainevermansvifsses 20 U (W.A.2560-2579) WagWNUNIT
ANWILIYIR WA 2560-2579 AWusAandniiaiuUsz@nsninnisuinisinnisetidneiniels
nansTTnAvIalageAeiATe e AUTINERINYNAIAEIN LagiauATLAzUAINTNTANY TN
ANANMETTIVIaINTA1Y (NTENTIANYITNNS, 2560) Aty JUINITANUANYIILADIAUNITONDS
AMeuIARYBIEnUAN YN ITalAsULUaRE N su e rauiuan A aNTILAY
NulaegasIvIuaennfeInuNguresdnikazamy (Hittet al, 2007) F9n1ggUnTINagns
(Strategic leadership) 1uAuaIN1saveUIMIsIUNISAIANITA! todiu Bandunsedulilau
14 a va a ao I 1 A a = a o d'
auisaadimau UuRnuludsmandulalugivaaiiminnisiladeuslasiaziinisyinaud
wannanels FeedusenauveInIsilnagnsiiussansain I 5 ssrusenou laud n1simua
a a [ .. . . . a [ 3 .
NANIUYINAYNS (Determining strategic direction) N1SUSUITNINUINTIUBIANT (Effectively
managing the firm’s resource portfolio) N1satiuayUIAIUSITUBIANTNLUTEENSHE (Sustaining an
effective organization culture) N1syjaitiun1sufUReg19ilAnsssd (Emphasizing ethical practices)

LLazmsmuQm\‘iﬁﬂﬂﬁama (Establishing balanced organization controls)
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ST gUANTNIUAMNLNTIUNITAITBITIANEY I1AUNITUSHUITOIVIANYITINTA ey
N e vy 1 & A a ¢ < g A a P
91¥ifnwINIA (W.A. 2559) lokusituiinsusnsanufnwesnilu 6 fiuil auan mgiussme fe
1. 21FNWINIAMLE 2. 91TIRNWINIAL 3. 91TIRNWIN1ANLIUDBNRAULNTLD 4. §1TIRNW
A1ANAS 5. 91IAN¥INIARETURRN LAY 6. 1FIANYINTIMNUMIUAT tnguSNITanIuAnY)
917N YINIANANE UagnJunnaunIuAs danuwanaiiulusedaseadnanisuinswaznisgua
anufiny Wesnnjamnumuasiianvasiluaadsdug nfiaartunise 1@@nwiduwauuin
FIHINTUINTIANTNTULDUNIINIANANS YIIRLT TR IusUUsZInaiand n1TasasunmL
= A v o ¢ a v a v ) Vo a

askavinausulidiieane suasiug 81A13 Aslgnaine danudade ldviudeniswdsundams
walulagyatagtu TuiutdniSeuanas gunasesvnanudedty wazasinluaniulsznauniswin
Auslunisunases wazUssfiunanisiln Jadudymnisesunaudalagiu (nsensidnwsnisg,
2560)

ndgnidenanuazdeymiifiaduainiusialulnuimuiandi@nyl w.a. 2560-2579
(N5ENTWANBIZNS, 2560) SalailausdlmiuinddnaiuanznssuniIsn1seBidnefiruarune
LarIsnsUIMIsRuguImsan 1 uAn ¥ liin1efina1unsauInsInn1s3nagns n1sAnL

£Y L3

nagns lnen1smlenmaaieausiuile lunsimunidedial Aenanisdunfeuaniudnuilug e

whnmsasuulasanmundesianielunazneuen savisamn guassa fegnaiu fenisseam
N3NPINTINMIBNUAIUEN BTN LRNUsEAYEAmluMsUIINTIAnsAneY n1sisssariamn
AsuazyAaINTNINIAne IiFeusludeiiviuateiulannsdsuutas daduladsnisadionse
Tunals ThAansiawegunudnaninieainuelald vuwm gua s1wemnuazain ludnvuey
Tafsfialdf a¥remnusnaruevguy amnuansind Awedsle WAsdudususssy ufivensu asns
YBIAT WATYAAINTNINTANYT Taudsise udilduladuds suiinaingusmsaniudnwinnig
fhinTanagndiuies

Y a

aetuanauddyveslymidinaviligidess@nwiniedindnagnsvesiuing

e

anuAnwodifnunieglusedule wazfnwiwuimsdunisWauinnzguninagns dmsu 1

Y 9

DY

wwnilidinnuanenssunsnisendidnwiluldlunsiauiangdiidanagnslviuguims

A0UANY BIHIANINIANGIN LAz HIRNINTIVNUMIUATHB LY

TnnUsEAIANIIY
1. WiesAnwinnilsnagnivesiuimsanuAnwie1¥finwinianalanaze ¥ afny

ATWNWHIATUAT

IAITUNIVINGI1REUTIFIITTIVUATUNT 1Y INYBEAITATURZAIANAITAT

U 12 avuil 2 nsngIeal - SuarAN 2568



Princess of Naradhiwas University Journal of Humanities and Social Sciences

2. WafnwiuuInensimunefindnagnsvesiuimsaniufnyiendidnyinianans

LL@S@’]?‘U’JﬁﬂUWﬂ?\‘IL‘WWMMWUﬂi

a

NSNUNIUITIUNITULALNTOULUIAANITIY
1. uwrAnn1zEiBeanagns
Aefidanagng munes ngdnssuvesdihiiuansesnlunisnszdu 95le wazannsa
mansaliiemeesesdnslusuanlsodisdniou sufsanansaysyiliunanisdniuan Uiunaeu
nagndliaonadeiunisiasuntasesanimuindey muifnenmassyaaing deaonadesiy

awo

N13ANYIY0UNT ASLEST (2565) Laa51 FFauat wazae (2567) wagIsunisni (deasy (2564)

s

asAusEnaudAgyvesnzinTanagns laun (Hitt et al, 2007) 1) sumsivuaiian1udnagns
(Determining strategic direction) Ao AIUAINITAIUAIIAINUAIGETIAY WALAIUITAEENDA
Fdvrieinaonaugslansedudsinanu Wujoanaldedsasinane aunsadinszianinwndes
aelunaznieuen Wefvuausunagnsliaenadostunisiasuntas 2) sunisuImamineins
TueeAnIs (Effectively managing the firm's resource portfolio) ﬁm’mmuﬁﬂ%ﬂaqwﬁuﬂﬁ
UImaninensluesdnis fafiusuuszanauazdunineinsyana deliminenaivaitiuie

v =

Uselovigean dadnuduen duvu teifinaiuliueunienisudsdu giuusinstasuuinisid
AMANIN 3) AUATUAYUTAIUSIITNBIANISNTUIEANSHE (Sustaining an effective organizational
culture) finuaunsalunisivunisusUasinusssuesnnisuazafoy limanzauiunis

Aaa a J

Wasuulaswesdandeunieuen aunsaideninusssuesdnisiiianina sensauiunuuazu
AMUANGANTTUNMTYINNUYDLETN 4) sugaiunisufjifed1eiinmsssu (Emphasizing ethical
practices) 1ugfiflnausss a3u555u Hanudednd aa3n Wuiinlhnsda dnsdaduls Tnedilsds
Usgleyddiusiuuinnituselevildiudd uag 5 Aunsatuauesdnisiiauna (Establishing
balanced organizational control) #in153AN15UIMITIULAtUATEUIUNITTIIUlYLANIASE U
A MNTUINT Fiuuinsielalunsuinsiilddu uasdliuinmsiiamnuguuaziinanuiienels
Tunmsufdhnu nmedindanagnsildlumsidondsd dau 5 dw aunquiues Hittet al. (2007)
fatl 1. Frunsimunfianiadenagns 2. frunisuinimineinsluosdnig 3. frunisaduayu
Jausssueadnsiiuszaniam 4. dunmsjudiunisufofesdinusssy wag 5. dunisauau

N EHE
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2. WUIANAMENYUE YR UITINTERUANY

o w

3 Y a = a =2 ) a o &
99AUTENBUVDINNEENITUINITADTUANYID1BIAN YU UAIEIAY 5 UTen1T Al

o

¥ a

(Dubrin, 2012) 1) Winwea1uwmaila (Technical skills) viuneds nsliguinisaniudnyinianais
fin1nisalidufiinianis@inen 2) invearuanuduiusseninsyana (Interpersonal skills)
mgis fUIMsanuAnwianunsadnsruvnuvesanudnuiliduiusiu uazadeauduiusly
mMsviusiudugauld 3) inweduulouns (Political skills) nunefanisiguimsanufine
fimnug mnudn lunsimuaiianis Wesjsgitmane waziusegndlunsdaiununagns

Y a =

4) Ainwea1unlun1w (Conceptual skills) M8y AUSMITADIUANEN annsauesiuaaufnuily

kY

Y

ansiluBamhsnuiudain uagmbenudu q 5) fiuedunsidede (Diagnostic skills) vaneds
msfiffuimsanufin desdivinurlunisfeiinsefanvmestiymitistuluaniunw taans
Ansgiidsznaumadnaulanisuidym Tunsfnuandnuusresiuimsanufinm lun1sided
gatfunmsaianmedindnagndifielfiluuuimslidinnuauznssunsnmsodaifnuihluldly
n1sHAuIN1IEHUITNagnS AU uTnIsaaIu@ne) 818fny1a1Anane waze13adnen
NFANNUNIUAT

NIBULUIAANTIVY

Aideladmguanisdindinagnsvesdninazane (Hitt et al,, 2007) unldlusanuuy
wdesflaluniiferadeimnanandsamnm Tu 5 dw lud 1. funsdvueiieniadanagns
2. frumsuimamineinsluesdnis 3. srumsatiuayuinnusssuesdnsduszansam 4. funns
JatfunsufoRedeiinnsssy wa 5. funismuauednisliauna W emuuamensiaIn g
findanagnsvaauimsaaufinuenfinumnianans waredafnuingmmamiues nisideadsd
aghmaiiuiuvasuaslundeufunsdunivalidedn iethwamAdedsiinaidesnisveiona

19NNSEUN 1A TIANLAZLIZ NN LA LA ANADUNANLALATIUTLLAULINTY FININT 1
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A157399UsU (N15apUaIY)

N33R (NM3duN1Eal)

Azdiidainagnsvauing nMsmINzgidnagnsvasuIng

aoufnwiandafinen aoufne1a1dIfne

1. AMUMIAMUARANIATINAENS 1. UNSINUATIANINTINALNS

2. 9UMTUTIINTNEINTIUIANTS 2. §UNIUIMINSNEINTIUBIANS

3. funsatuayuimusssueAnisii 3. frumsafuayuiaussINesinsid

Usgdnsnm Useansng

4. gunsxfsunisuUiRedredinnsss 4. numsyatiunsufiRegadinusssy

5. fnumsAIUANBIANSIaNRa 5. MUNMIAIUANBIANSLVANAS

WUINMIIALINIZETL BN aENSVaq

v

HUSHMIsaaUANYI81YRNE

v

AN 1 LEAAINTDULUIAAIUNITITY

/N3
1. Usgannsuazngudiegig

=Y

1.1 M9398L@USHI Useuns Ae HE1u3en1san uAne1a1dafnyinianais wag
21TIRNWINTINNUMIUAT T1UU 15 Wiie LaeTT1unuysesInsyiedu 99 A MUuATUIARIeE199e

Aen1319d1593U V09 1AT9TuazuoTUNU (Krejcie, 1970) wazdudiagrsuuudunll vinlildngu

o 1

A78E19 80 AU A1NUUINNITNTEINUNAUMIBENAULANUNANUAN Y AIENT TAMUALUUAREIY

WoNs¥a1engualg19liATouAguNe 15 uiie lawn Jaming1anes 31U7U 2 Au T9nin

¥ 6 o

UsgaUAITUS 910U 3 AU JmIRgnssaiys 91w 5 au mdnanys 3w 7 Au Jaminduun

U 2 AU Jamdauasusy WU 5 AU FardanseuasASegsyl 31U 7 au Jamdaunsys 31wy

a o

6 AW AMINTIVYST 11U 6 AU FMTAFTEYT 91U 6 AN FIMIRAYNTAIAT WU 2 AW Fndn

a

AYNTAIATIN T 2 AW TINIAFIYT 9709 4 AU T TANIYIUYT 1L 6 AU LA

]
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NIIMIIMIUAT 119U 17 AU Wagyhnsgusegauuudielagduaainedeniuduluudazngs
FenunalilundazSmiadidvuely

1.2 MITedenunn dlvideyandn Ao JUTMTIEAUAY LavsEAUNaNaTaIAMENITTUNNT
N150132ANW1 910U 5 AU tAKA 1) UannTensn@nensnisiazefnlauisn1sauenITuNITNg
91%IANY 2) DAALAVITNITAULNITUNIINITONTIANY 3) TDUAVIBNITAMLNTIUNITNITONTIAN

a) g

o

wgNsEinuUlsuskazNg Wag 5) Je1ulensdtinuleungiasiay

nauatunsiasaunAndend lideyavdn tnefivuaamauds (Key informants) veenay
v vy o A XY v | v o X ° ° | < Y a 1Y)
Anlvideyandnianunsalvdeyalaegieasudiu dell 1) arssuwnmiaduduinissedvgaiay
SELAUNANVDIAMENTTUNITAITBITIANYY AD 1) UaANTENSANEISNISHaLaAnLav15nIs
AEZNTIUNITAITDNTIANE 2) 9ARLAVITAITAUEATIUAITNITONTIANY 3) S99AU1501S
ANYNTTUNITINITONIAN YT 4) Jaremsarinuleuiguaziay iag 5) ge1nensdinuleuisy
wazuny 2) duszaunisaluaziianusineatunnediidnagnivesfuinisaniufinwmendidne
MeAnaakara1ddnw lidindy 3 U 3) dianwadaslalunslideya

= A < P
2. wsesilanldlunisiiusiusindaya

2.1 MFITUTWTUIU AD LUUABUAINTINIUNITANATIENINUITMALITOI wasng e

Banagnsves Hitt et al. (2007) ifwuaduiuuasuay lnswuseonidu 2 aou deil

ey

poudl 1 Teyavluvesimeunuvasunuiidnuaziiunuunsinaeunenis leun e
AL JANSANYY wagUszaunisalvinaulusmumuesuinig
pouil 2 aouauiAnIfunmzfindinagnsvestiuimsanuinwendidnumaianans
wazaTifnwngummuviuas lnetmguinizdindanagnsued Hitt et al (2007) unUszendldly
n1simruakuugeua1dly 501U Ae Ae 1) AMUAISAINUATIANIWTINAYNS 2) AT1UNITUTIIS
n3we1nsluesdnis 3) fMunisatuayuinusssesdnsniusEansnm 4) dunmsaiunisufon
989AIEIIN Uay 5) MunsAIvANIAnIshiauna Tomaulanvasduluuansg LUz MA)
(Rating scale) 91uau 5 szaulaun
1 ymneds  tesiian
wnghe e
nneda  Uunans

2
3
4 vwedy un
5

Mgl uniign
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dAdeimvuninailunmsusaziuuaie Ineldisnsdanasilunisuusanudeyaeaniduy

5 536U IeeSeuisuA U UL USRS IdUUs I IANSEeuaandu 5 939 1nueiRIsan sail

AATLULESER — ANATLULGER = 5-1 =080
YITEAUAT UL 5
ALLUULDREY AUNLY

4.21 - 5.00 Azuuy oglusziuNniian

3.41 - 4.20 Azuul oglusysuin

2.61 - 3.40 Azuu ogluszduUunan

1.81 - 2.60 Azuuy ogluseduuay

1.00 - 1.80 Azuuy oglusduuasiian
nsnTanuleiuveuesasiialunsiduideliunan
Aeldnseaeudanudeiuveswuuasuay feinsiiudeyasnngusiodied
AdnvnglndiAsstunauinogiaaislalingusneg1ads (Try out) $1u2u 30 AU waziiAs1zvion
anudesiulagiinismaduuszansaesnsouuin (Cronbach's Alpha Coefficient) Tned Alpha

[

Weuandliiiuiiuuuasuauiinufedu aenrdoiiuingUszasdniside wazdideyandn

e o

fanuiaudnlaludesinmildsu waslunmaaaeuanuidesiuvosuvasuauluafaiian
WINAU 0.96 (Hair et al., 2006) ?faag”l,uizé’wam?jw
2.2 Mfedeunn fo wudunwaiuuuilassaing S1u 2 aeu feil
noufl 1 Gi’fa%aﬂ?ﬁlmm;ﬂﬁﬁumwzﬁlﬂmmuLauﬁmaugu 7 1oun Jeuaziumisves
dviduneel anunduniual
poudl 2 dunwaiifnafunumenstauaneiindnagnsvesiuimsaniudng
9171@nwIAIANa waze1Tifnwnumnuniuas ddnvazilusuudunivalydailaseadng
(Structured interview) duaz 1 9o 531 5 9o LA 1) Aun1simuaian1adenagns 2) A1unis
Uimaning1nsluesdnis 3) sumsativayuiausisuesdnisiiiusednsaa 4) funisgaiiuns
UfUReeedianessy wag 5) ATUNITAIUANBIANTSIAENAA
nansarnfissnssvaationilun1sidedenmnin
1) Yuvudunwaianaadalififorngnsnaeumugniomesniv anumszay
ANuAAARIvastarInuiudemdAn nseuLwIAnLazy Suunlun1udalauauugye1e19158

NUSNWI
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2) dnuudun1walnlausunilowdiiigmssaandl 3 v¥1u a539aauAunTatalen,
(Content validity) LagAUNUIEAUVOIN1ENLY (Item Objective Congruency: 10C) lagn1nun
nauainsARLEandarauniial I0C Aaue 0.50-1.00 wandindarmautuinlinssmiuingussasdd

#99n1550 uUdUAEaIRIuNSATIdUmMAIANRS BB (Content validity) 1iievn1s
e 10C ud Tneilen 0.98 Feieindianuidesiueglusedugs (Rovinelli & Hambleton, 1976)
3. maiusiusudoya
3.1 MsiiusIusIndayaldeUiuna
1) veuiisionnuvinerdosuy3 ievennueyziiusiusudeya

v Y o

2) dswuugaununiauiunisde veanuewaseiiiuTIuTINtoyalududiuienis
WMEYIRYDITIANINIANGTG UATRITIRNYINTANNUNIUAT ﬁLﬁuﬂa;uéhasmmﬁlﬂiwajé oAy
ammwﬁlﬁummm%’agamﬂi{é’mwmi AL UTLATUIIUAIYIINIUNINSANNE NS UNTA
endendalddwwuvaeunuiu gIdelandunisinausiunidnsdnianeg

3) lFukuuaeuaUNSUALLIRWTIvEUAISEUTRY warauysal 31U 80 alty
a & v & o A a ¢ v |
Anusawar 100 INUWIMITIUTIMLUUARUAN BT zdayasaly

< }74 a
3.2 M5AUTIVTIUTRYALBIAMAIN

1) AnsiaUsranuanuiungudlideyandnnidnsdnd Bl eduanisvennusiuile
Tunnsduniwal

2) IMTaE0aNUnINGIaEsUYT LioUBAINNBUATIFRANNTYRILAZYRAINALAIN
Tunsimuady 1a1 waganuitlunsdunivaliglideyandnazain

3) fidelnveaunndamUidss denm wavveeuy g Wiveyananlunisiiteyaly

Ya v

weuns wagldiarlunisdunivaluszuia 40-50 w1 Wedun1waliaiaidenanvounmuay

Y

ATREBUMNNgNFosvesteya Wedunwalunsudnuiidesns Snilulinsziteyaseld
4. mshaneidayauazadnildlunsise
4.1 m3IFerdeUTunn MadfiBmssann (Descriptive statistics) ieaSuredoyariluves
nauoesiAne THuA sefuazuuufuUsdune TneldadfiBmssauusenoude mamaad
() A¥ovaz (%) Aade () Ardruidosuuninggiu (SD) ALl (Skewness) uaza1ules
(Kurtosis) v@stayailauatoyamensneuarAuTseny
4.2 mATedseuam §iteifinsehidaiom (Content analysis) lnonsdaiion i

1 Gl % a e [ < 1 < 1 ¥ [
WU 1IBUAN (Theme) VBILIDINANYILAZIRUTEIRUEDY 9 pBnLUUKLIANY (Category) Tidanndes
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AUNTOULWIAA WazingUszasansIdeimnunintayalauysunIsAuNanIsIeTaUsunue

WNeItukwInIslunIsiLIN eI nagnsve R uInIsanIufnwa1@iAnwin1Anaie way

1HIANYINTHNNUNIUAT

HaN13398

1. dayaniluvasgneunvuaauniy wuin dulngiduineve Sesay 71.25 sesasiu
AN Segar 28.75 aun1sAnuigeanseaullyln Seuar 86.25 wavUSyaien Seuar 13.75
wedlUszaunsalmsvinuluiudsiuimsdnng uszaunisallunsvionuludundesiusms

AN 5 U Seway 76.25 9998910 581319 5-10 U Speay 22.50 Aakandlun1s1en 1

M19199 1 Yeyaviluresdneuluuaauny

i Foyaviluvesinaunuusouniy SRIvEY Soway
(n =80 Au) (100.00)
1 e
1.1 918 57 71.25
1.2 i 23 28.75
33U 80 100.00
2 @MIAnw
2.1 USeyyln 69 86.25
2.2 Usgugyuan 11 13.75
33U 80 100.00

3 Uszaunsadusmuvuayuims

3.1 611 5 3 61 76.25

3.25-10 9 18 22.50

3.3 85171 10 9 1 1.25
594 80 100.00

2. A1zdiBenagnsvasguinisaniufneraidifnernianatsuazardafnen

NFUMWNAIUAT NaN1533 nudn Tnenmsadianuiiuegluseduuin (X = 4.45, SD. = 0.50) Ll

1%

fiarsundusieau wuin suidanedean wn dunistatunisujifesadnusssy (X =

q

4.91, SD. = 0.34) 5998911 ﬁwumiaﬁfumgufmuﬁiimaﬁmiﬁﬁﬂizﬁw%ma (X =4.59, SD. = 0.49)
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AUNITAMUATIANIGTINagNS (X = 4.40, SD. = 0.57) ATUNIIAIUANBIANTT AR (X = 4.31,

SD. = 0.53) hagmundaadsn1ni1dedu 9 laun sun1susmsnsnensluesanis (X = 4.02, SD.

1 a v

= 0.59) Tngiunisyadunmsuiifedaiinnessy wavamunisaiuayuinmussiesdn1sniussansng

9

« U PN ! 14 A « U (% =
@Qlﬂﬁ%@lUN?ﬂVIq@ AIUATUBDU € ’e]EquI‘LﬁZ@UiJ’]ﬂ Aauanslumis1en 2

M13197 2 bansAnady AEILTERUUIIATIIN WAETEAUNTITRIIENNAYNEUDY HUSMTADUANY

21TIANYINIANATS LLﬂB@’W%’JﬁﬂH’]ﬂ?QLWWNVI’Mﬂi Tunnsau

k) AMsiFeanagnsvaguIng n = 80 LAY
X SD.  anedi
1 AUNSMMUAAMLTINagNs 440 057 1N
2 MuMsusmImInenslueans 4.02  0.59 1N
3 ghumsatiuayuinmsssuesdnsiisyavsnaa 459 049  wniian
4 snunsyaiunsufiRedelinuesy 491 034  wniian
5 AIUMIAIUANBIANISLENAS 431 053 1N
394 4.45  0.50 1N

91915797 2 WeRasanndusiesuannsaasuualansi

1.1 9IUNSAMUANANIULTINAYNS ImamwamﬁmmLﬁuagﬂuizﬁwm (X = 4.40, SD.

3

'
a1 =

= 0.57) WeRiarsanlusede nuidendanadegegn Aonsinuadmuienisiuuianufine

(% L4

A9AAABINUULYUIEMUNBIUALTINA (FBA.) LAZaAIUITINNUAIFNALUFDUANEINNUAINUABINIS

Yoy Tkaziidunetedunsianisfine uaztdeaieianlaun anudnuiiununagnsi

9 9
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Abstract

This research aims to (1) assess the efficiency of registration and education evaluation
services at the Faculty of Management Science, Princess of Naradhiwas University, and (2)
compare service efficiency perceptions across different student demographics. The research
employed a quantitative approach with data collected from a proportionally stratified
sample of 293 students. Data analysis utilized descriptive statistics (means and standard
deviations) and inferential statistics (t-tests, F-tests, and one-way ANOVA with Scheffé's post-
hoc comparisons) for hypothesis testing.

Results indicated that overall service efficiency of the was rated highly by students.
When examined by specific dimensions, staff performance received the highest ratings,
followed by system usability and facilities. Service process/procedures, while still rated
highly, received the lowest comparative scores. Gender-based analysis revealed no
significant differences in perceptions of service processes and staff performance. However,
significant statistical differences (p < .05) were observed in perceptions of facilities and
system usability. Year of study yielded significant differences (p < .05) in perceived efficiency
of service processes and staff performance, while no significant differences were found
regarding facilities and system usability. Neither frequency of contact nor reason for contact
produced statistically significant differences across any service dimensions.
Keywords: Service efficiency, Service quality, Registration and evaluation services.
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E‘TﬂL?;aiﬁl,%ﬁﬁagaLﬁamié]’mﬁuﬁlwwmiﬁﬂwﬂﬁazmﬂ ﬁ%ﬁﬂ%ﬂmﬁaﬂizam%mwmﬂﬁu‘%mnﬁa
ALY U INTIAnSIHAB9du (audnd aildufiay wavane, 2562; s55ufnm lveds uay
@anwal Anshinen, 2564; 355N @sam'ﬂsaﬂ, 2564) 9nMsAnwTAeTesuUTEANE AN
yosszuvsumziouluosdngeing q nuiriidesineiiddyde nmsvedeyaamziftunslsuing
nunedeulusyiuane uidvdnlngdulufinsussiussuunulussfuuninedononsins

nasy wadeldiinsfnwdednifernussuununeilouanigluseduane Wy AngIngIn1sInnTs
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UnAInggusISNaTIvuaiunt anuvimglunisusudremaluladuaraunein1svey

LY

Tusnis wilazdinuddenerdussuvameiiousoulay widadl

¥ 2

adfintuiunsUusulsenalulag

< '

TinouauewonNABINITVRIE LTI W ASIBwRsln ssuuan nialgymiulaseaing
Toya Uadedemaniauszdnsam muddeniuunlassytidenideussansnain wu msldmealulad
nsiaUinueliuinTg kagnsidiusuvesiSuusnis widwiamsinneiddnineiiulady

wianlluuSunvesanduseiugiinig (Scott & Guan,2022)

o

ngUsEaIANITITY

1. WeRnwsziuuszAnsnmnisliuinsvesrunsidounazSana AngIne1n1ssnnis
UMINY Y UIITNETVUATUNS
2 ieSeufisuussansaannastiuinisunsideunasTanawndninega

AREINGINITIANTT UMINENREUIITNETITUATUNT Iunaudadeaiuyans

ATNUNIUITIUNITULAZNTOULUIAANITIVY

a

Usgdnsnm (Efficiency) feanuauisalunisufufnulnfanadnsanuinguszasdves

23An3 e dsdsanuusendaninensluyndu uineliiisnandngsan Ussndariaian useu

'
[y a

fan Asvesuardu 9 Uszdvdnmsanfennuannsalunisandunuvizenineinsromiiovemanan
Tiniuauidiivun viensiiunandavienauszlovisevtisvesiuyuligeniunuiidivun
Uszansamdadudnsdiuanianuduiusszninmandavionauselovinléfu fusununio
n3ngnsildlunsduiunudoisuiisuiuumuionld ssdusznovvesdszansamnnsliuinng
sunzidoulayiana INNIMUNIUTIUNTTI NUitesdUszneuiidsaneUssansaimansliuinng
nunzidouuaziana anunsodauasizidld 4 dru §ail 1) drunszuaunis/duneunisliuinig
Usgnavludae msliuinisiiiussuy fdunouadesia lidudeu Stheuansdunounisliuinig
Admauuazinlaedne fszoznailiuinimng manzauiuianssmeanmau uinsmudiy
fou-ndsegegisssy auoaiawinilen n1suuinisudasdunouiinnuarainsanid waed
Auuziivienas/Ad i/ hesmaidaauiasingay 2) sudmihagliuing Ussneuluse
farmdanuausalunuilivimaduegned Wusnstemuiuuduudala gninuasiissendod
anusaliruuzivsensutednonulaluegnad usnsmeanueilald nszfiesedu danudule
uaznioulsiins uasdmmdedndgaielunsuf iRt 3) sudedusamuazain Uszneuluse

= Y

NINYINTAAN 19U 81ATT T2UVUTENBUDIANT anuil giviad aunsaluazmasiines suds

Y
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a1s13agUlnAsing 9 ninensaduauu Wy n13guainy191A1T UTN1591A1s UINSdTna uag
U3N19LY way 4) aunisidarussuu Usenauluaie syuvaisaumacunsisuwasIananil

Usganinm dnadnuagmuauUasnde ANUEZAIN WALNITNOUAUDIANUABINITVRIRLY Faeln

a

mMsuImsdanmsnunsilsunazianaduluegiuszaniam unuelunsuinswazatuayu
msansAnelunmen (ansan indssuta wagAnAsa inunsauns, 2566; Uian Tnea, 2564;
aymn WITHLLIAA uavAnE, 2567) LNARFuNTUSMIsILasnauRtunaimeladutuams
ddgylunisvianudilanginssuvesdldusnisuagnisimuinunnnisiiuinig lnguulfie
SERVQUAL Model #lifiudaadusznauvasgaainuinislu 5 37 1éun erandususssu aw
undefio msnevauss msadesenuiila uazanuueniiule dsdninasenissuinunmuing
NYUNBIVBIGNAT dIULUIAA Perceived quality LHudrAunImUINIsERAMUAINNITUSBULEY

FENI19AUAIANTILAZUT3EUN1TIAZINASU drunguialnuiianela 19U Expectancy-

1 =

Disconfirmation theory 83U1871AMNNINBIAAATUIINAIULANANTERINNAINSALASURUAIM

=3

AIANIIY0IgNAT MINHadNSANIIAIAnTsRIAnAd1uianals Tuvaed Value percept theory

]
[y 1A

U "AMNAINAIANIY LA Attribution

o

Fliruitmnuiisnelafnainnisiseuiieu "auansus”

I 14

1 a L4 Y o v a [ ) [ =
theory F1e3iAsevingnananAlitunaansvesusnig Widnazludadenarslurients wenain
a a =1 < P v v [ Y a < 0y
wfauazngemanll avmuladinisdilannudeiniswazanuaianivesldusnisiduiila
dAglunisySudsequninuIniseg1aliusednsaan Faaziilugnisaiieminuiianelauas
UﬁxaumiiﬁﬁﬁLLﬁ@Jﬂﬁﬂuiwwn (Alvarez-Garcia, et al., 2019; Zygiaris et al., 2022)

NIBULUIAANTIVY

AU SDEsE AakUsany

/ Uadeduunna \

- e f UszandSamnisliusnng \
- @3 - AUNSEUIUNS/Auneunisluu3nig

- Sudiit&adne - gﬂuﬁmﬁwﬁﬁﬁﬁﬁmi

- aidlunnslsusnns - AMUAISIIBAEEAIN

- Besfiunfinne {ﬁymmﬂﬁgmuizw j
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FUNAFIUNITIY
Uadudruyanavetindned loud we a3y 9wl anudlunisfiade wazisasnunfnse
AANFANUY TnafaAUAALTIURUTLANSAINATIAUSNNSYIUNELTouLasTANG AMEINEINS

IANTT UNINYIABUTITIETIVUATUNS LANFE1IAU

3511333n
UsEynsuasngunlagi

UsgrnsNbuNISANYIASIH AD UNANWISEAUUSUENNS FUTUN 1 - FUUN 4 ALINeINIS

A7)

v v

AN UMINYIFHUTITNATIVUATUNT 5 §1971397 FWIUNeEU 795 Au LagldgnsnisAuinuuia

NAUFAI8E190e Yamane (1973) lngdmuarianuaaiaadeuliiiu 5 % wagseauninudeduagi

Y 1 o

95% lanquéinegna §1uu 266 au wasiiiedesiuanuianainainnisiiudeyailiauysel Sns

=) 'a o

N13IBUNAUNAMTBAYMIY HIFeFUNUAIBE19TEAE 10 VDIVUIANAUAIDENT (YiTu A3azeIn,

u Y Y
va o

2556) WneLiiuduau 27 au §Idedeinunnuangudisgsimunzaundudium 293 au

Y

A5197 1 PUHIUUTEINTUNANIAULINGINITIANIT U INYIAYUIITNFITIVUASUNS

#19713%1 Uszunsg 19819
A19713YIN1TINNT 158 58
aivunaluladfdviaiiiossia 59 22
A1 N TNAIARING 35 13
aUIv1N1 U 165 61
auTin3gUsEamauaans 378 139
39U 795 293

w3naiiafildlunsise

1. wuvdsuaaRfutiadeusznsemand Ussnoulude e awnden sedudu Aty
MsuRRse Besliufiafe Yeamenisandevesuusms ddnvasfuluuidensienis (Check List)
U 6 VD

2. wuvdasunIuANAniuLisafuYsEanS A nlunislduinnseunsifounasSana
YBIAULINGINITIANIT UANINYIGIUITITINATIVUASUNS U 4 AU bALA 1) ATUATEUIUNTS/

Junoun1siiuIng 2) Mudmtngliusnig 3) auddiulgauagain uag 4) Aunisidau
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szuv 1o ldhuUaRUAINSLAUASLULLUUALADSYN (Likert scale) LUMUULINTIUSEUIUAT 5 SLeU

(Rating scale) oA 1 n¥gn 10 Urunans dee deeian nelvinzuundsil

a =3 1 v a (Y]
ANMUAALALINTEAUANIN Tpghuuwiniu 5
= a < 1 %) a a 1 v
TPNUAMLTAUINTZAUR Tpzhuuwinnu 4
a a < 1 [ a [V
TAnuAnTAUINSEAUUILNANY TPZhUUWINAU 3
= a <@ 1 [y v a (Y
TANUARLTAUINTEAUTRY Tpghuuwiniu 2
TAMUAAIUINTEAUTREUN Agkuuwiniu 1

nsRTIadBUAMINWYBILATa el FlunnTAde

AMsmsIvEeuAMAINYRAdesile Tnsdnauedediioiviy Uiy 3 Au tileUseiliy
TaAn1uiuANUADAAT IR UINGUTEaIANITITEY InguinmAIAINaenAReIUesIngUsEaeAny
f187 (I0C:Index of Item-Objective Congruence) THinaugin1sfiansadondesiauiidaadudl
AuAeAAdDIIUA 0.50 FulU (svyws nanatisuune, 2565) tngUuussteildsuduugiiann

L8918y LA239N1IMIAIANERINYBIRUUADUA N NadauAIANRtuiunguTtilingy

o

e

Y 1

F19879 91U 30 AU WAUININIAIAMULE RN (Reliability) nSaAudenndin1glunlual
duuszansusanivesasauuia (Cronbach’s Alpha Coefficient) (Cronbach, 1990) ¥i9H%1AAN
A Y a4 1 v o a A o o A o o
11NNIIMTOWINAU 0.7 Dodntemaiuilinnueniu lagldAinuesueluuaauaIuYinau 0.95
Frnattunisdaiuteya anan1sAnyidats Unisdnw 2567

nsATeideya

VA o a

Y o %% v o & aa a N ¢ v [V
Adelavimsiesgideyamelusunsudisagy adanldlunsieszideya lawn

e

1. msinseideyamnuAniiuifstulssansamlunsliuinsnunsideunaz ianaves
ANYINGINITIANTT UMINIRBUTBIATIVUATUNS T3 4 au dauslugiuuuniss tngly
adAdanssaiun Ioun Aade (Mean) uavdruidesuunnsgiu (Standard deviation)

2. mAngEteyaiilovedevauAgIunsUTsuTisuUsEAE A msTu M s unsdoy
ey inrauntnAnwiAneIng n1sians uninerdeusiinassuasuns Muunaudadediuyana

serinauUsUadediuyanasumareyuseaninmnisliuinig Idadfiseuiieungudiegsaes

Y aaa

nauiludaszroniu (Independent t-test) wazldadfinsizinnuuwdsusruniuier (One-way

o o e =

anova F-test) LileAnwiAuuanswesladudinyAnan uanuIv) Tulnmasdiny) audlunis

THUSN1S 1599NU1FAAMAD WAZTDINIINITVBTUUSNIS NUUILANTAINANSIAUSNITAIUNTEUIUNIS/
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U

TUABUNITIIUINIT AT TIAUINNT AuFeneAUEEaIn kagaunsldsyuy
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HaN1339Y
1. arsenan1saTzideyavaswuudauaiuadudaiuieanulszansamlunis

AU NUNZL T URALIANAVDIAUZINYINITIANIS UNIINYIFYUITISNETIVUATUNS

A13°99 2 Aedy dudenuuninsgiu wasseaulssaniainlunisliuinisnunsiloukaziana

YDIALINYINITINNT UAINYIBYUTITNEINVUASUNS

Uszansnamwnsliusnng x S.D. SEAU

1. runszuruns/dunaunisliuinig 3.85 0.91 170
2. é’mm’fmﬁwﬁ;ﬁﬁﬁmi 3.95 0.92 11N
3. UAISILIAINLEZAIN 3.90 0.91 11N
4. sunsigauseuy 3.91 0.87 110
394 3.90 0.86 un

31015197 2 UszAndamnisliuinsnunsideuiazfanavesnmsinginisannas
WInedeuTIEaTIvUAIUNs lunmsiwegluseduiin (X = 3.90, S.D. = 0.86) dloduundu
180U wudn eglusedulnyneu %aﬁﬁﬁhmﬁsqqﬁqm D ﬁwuﬁmﬁwﬁ;ﬂﬁﬁmi (X =3.95,SD.
- 0.92) 5998931 SuMsUTEUY (€ = 3.91, S.D. = 0.87) Audseuisau@zain (X = 3.90
SD. = 0.91) wardunszuIUNIs/Aunoun1sliuinig egluseduuin (X = 3.85 , SD. = 0.91)

AUAIAU

2. 7139uEAIAIANNFNNUS TTRIAuUsUadedruyanagkuna Ao U sEaNS AN

ANSIAUSANS A28EDANAFIUNIAMURANAINAN (t-test)

M13197 3 M5 EAIAIANNFIRUSSEnIeiwls UadeauyaradLunaumARaUsEENSANNS

T9U3N1S MEEDANAADUMANULANANGATN (t-test)

Uszansam LAY LWANEYS A1t P
msliuinT Ay daudoauy  dAwede X dawdsauy
X 119337u (S.D.) 41M3gU (S.D.)
PIUNSEUINNTT  4.08 0.84 3.81 0.92 173 .083
AUAIMAT] 4.19 0.77 3.91 0.94 184 066

ATV INGI1REUTIFIITTIVUATUNT 1Y INYBEAITATURLIIANAITAT
Ui 12 aduil 2 nsngIAu - 5UIIAL 2568



41

Princess of Naradhiwas University Journal of Humanities and Social Sciences

M13197 3 M5 UEAIAIANNFIRUSSEnIeiwls UaduauyaradLunaumARaUsEENSANNS

T9U3IN1S MgadANAAaUNAINULANAISATN (t-test) (A1)

Uszansawm LAY LNARES A1 t P
m3biu3ns Anads sy duafle X drudeauu
X 117531U (S.D.) 11M35g1U (S.D.)
AIUAITIUY 4.17 0.83 3.85 0.93 2.21*% .028
AUEEAIN
AIUTTUU 4.16 0.84 3.88 0.87 2.03* .043

*TudAgynsananszau 0.05

31NA15199 3 WANITIATIBRUTBUWEUALLANAIYBIUsEEANTAINNTIRUIATS Fuun
mudadedinyananumea wud Usednsninnisliuinisaunssuiuniswassudminlaidaig

a v (%

WANANAY AIUATUAIBIUITAINUALAINLATANUTEUU LANULANANNNUBE 1L UYANAUNIAD AT

o

s¥AU 0.05
3. ANSINLEAINIS M AN ANAFBUNIANULANAI9ATLN (F-test)

M19197 4 ANTNMERIAIANNANTUESENIRRUTUTudIuURRaTILUNANIEN Y AU SEANE NS

T9U3SN1S UUEDRANAZUMANULANAIIALBN (F-test)

Uszansnmnisliusns  unasaunususiu df SS MS F p
AMUNTEUIUNTS SEMTaNAY q 1984  4.96
meflunay 288 22448 077  636* 000
334 292 244,32
GT’WLRT’]‘VIJ’]ﬁ 3zmﬂqn§jm a4 16.61 4.15  5.15%  .001
aelunay 288 23205  0.80
334 292 248.67
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M19197 4 ANTNMARIAIANNANTUE ST IR udIuUARaTILUNANIENY R USEANENINNNS

T9U3ns wuvadRnAaaUmMANULANAN9ALeN (F-test) (i)

UsganSamnistiusnis  wnasaaudsusoy df SS MS F P
PILANEWIEANLAYAIN  STIINNGN a 1736 433 549* 000
aelungu 288 22730 0.78
ERtt 202 244.70
PIUTTUY 5E919NQ 4 1290 322  4.44* 002
aelunau 288 20896  0.72
57 202 22186

*TudAgynvananszau 0.05

PRI 4 NANITIUATIZAUTIUTIEUAMULANAIUDIUTEANSAINNNTIAUS AT I0UN

mudadedlinyananiuannt wudt Useansamnislavinisiianuuandreiuluynaiiu egned

9
vdAgINERATIIZAU 0.05

M19197 5 ansasansAauduiusseninsiulsladedinunaaiiuunautulseusednsninnig

T9U3N1S WUUEDANAZUMANULANAIIALBN (F-test)

Uszansamnsliusnig WA df SS MS F P
wUsUsIU

f;mmzmmﬁ iwiwﬂﬁju 3 7.34 2.44
aeflungu 289 23698 082 298 032
334 292 244,32

GT’WLRT’]‘VIJ’]ﬁ 3zmﬂqn§jm 3 6.72 224 2.67F .047
aeflungy 289 24194 083
334 292 248.67
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A1599 5 AnsskansAANduiussenineiwlsdadedruyanadinunauduldeUsyaniam

ASIAUSNNS WUUEDRANAEBUMIALLANANALEN (F-test) (5D)

Usgansnmnisiusnig WWEIAY df SS MS F P
wususau

PILAEWIEANLAYAIN  SIIINNGN 3 397 132 159 192
aelunau 289 20073 083
57 292 244.70

PIUTTUY NG 3 607 202 271 045
aelunau 289 21579 0.74
57 292 22186

*{ifdndeymnsadafisesu 0.05

a =

31NA1599 5 NAN1TIATIERUTBUWEUALLANAIIYaeUTEEANEAINNTIRUSANS Fuun
AudadedInyAnanIUTUT WU UsEENSAImnIsluINIg AUNIEUIUNIT ANURINTNT Lazeu

SYUU AAnuuananeiy egreiitedrAgnisadAanszau 0.05 dunudssiuisanugzain luiaaim

LANAIAY

M3 6 M1ILERIAIAINFINUSTENI kU sTdedInyARad LN INALDluNISNARGD

#eUSLANTAINANSIAUSNNT UUADANAADUNANULANAIIALEN (F-test)

Uszansnamnasliusnig WHAIANY df SS MS F P
wUsUsIU

PILNTEUIUN SENGY i 777 194
aelungy 288 23655 082 236 053
33U 292 244.36

GT’IULR;J’MJWVII ismwmju a4 6.11 1.52
aelungy 288 24256 084 181 .126
3734 292 248.67

ATV INGI1REUTIFIITTIVUATUNT 1Y INYBEAITATURLIIANAITAT

U 12 avuil 2 nsngIeal - SuarAN 2568



a4

Princess of Naradhiwas University Journal of Humanities and Social Sciences

M3 6 M1FLERIAIAINFINUSSENI LU sURdEdInyArad LN INALDluNISINARGD

#eUSEANTAINANSIAUINNT UUEDANAADUNIANULANAIIALEN (F-test) (siD)

Uszansammsliuinig WUEIAIY df SS MS F P
UsUsau

PUASIIANNAYAIN  SENNGU 4 1057 2.64
anelungu 288 23413 081 325% 012
334 292 244.70

@gﬁuizw izmwﬂeju a4 5.80 1.45
aelungu 288 21605 075 193 .105
334 292 221.86

T
C- Y aada o

*YgdrAgynannnszau 0.05

31NA15199 6 NANITIATIBRUTBUWEUALLANAIIYBIUTEEANTAINNTIRUIATS Fuun
mudadudruyanasuaiudlunisunfade wudl UsgansnimnsliuinismunssuIunis anu
WU LagauTEuy lidauwanaaiy @ui1udeiuieauasain dauwnnd1eiy o819l

5% 0.05

a_
De

[
mo
-
3
=
=
2
Lo
]
)
)
=)

A9 7 A1510ARAIANNFLTESTENI1ei w5 UadedIuyARATILUNAINS BINURnHE

#eUSLANTAINANSIAUSNNT hUUADANAADUNIANULANAIIALDN (F-test)

Uszansnmnasliusnig WAAIATY df SS MS F P
wUsUsIU

f;mmzmmﬁ iwiwﬂﬁju 6 5.97 0.99
aeflungu 286 23835 083 119 309
334 292 244.32

GT’WLRT’]‘VIJ’]ﬁ 3zmﬂqn§jm 6 7.40 1.23
aeflungu 286 20127 084 146 191
334 292 248.67
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©)

A9 7 A151MARAAIANNFLTUSTENI1RIwUsUaTEdAINYARATILUNAINS BINIUNFnME

#eUSEANSAINANSIAUSNNT UUEDANAADUNIANULANAIIALEN (F-test) (si)

Uszansammsliuinig WUAIAIY df SS MS F P
wUsusau

PUASIIEALELAIN szwimfjm 6 7.04 1.17
aelunau 286 23766 083 141 210
334U 292 244.70

f;’miz‘uu iwiwﬂﬁju 6 6.40 1.06
aelunau 286 21546 075 141 208
334U 292 221.86

*Tifedndnymnsadafisesu 0.05

AT 7 HANNTAATITHUIBUTBUAIULANANUDIUTEENTAINANSIAUS AT T1un

muladuadinuypranusosinnfinne wud Usednsamnistiuimshifianuwansniu

A139991 8 MILEARIAIANFINUSTENIRRUsUTEduyARaTIMLNAILT RN SRARBYRSY

U3N150UsEANTAINNNSIAUS NS LUUADRNAZEUMIAULANAIIALEN (F-test)

UszanSammsliusnis urasauudsusou df SS MS F P
@?mmzmumi iwiwﬂﬁju a4 6.32 1.58
aeflungy 288 23800 082 191 .108
iRty 292 244.32
@Tﬂul,{fmﬁwﬁ 3zmﬂqn§jm a4 2.86 0.71
aeflungu 288 24581 085 083 .503
By 292 248.67
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M13197 8 M1TnERIAIALENTUSTEnIamLUsTaddruuAnad L unuYRImIINTSAnsiave Ty

USN99BUTEANSAINAISIAUSNNS WUUEDRANAZBUTANLLANANALEN (F-test) (#B)

UszanSamnmsliusnis wrasauudsusou df SS MS F P
PUAISUIEALARAIN 599NN 4 490 122
aeflungu 288 23980 083 147 211
334U 292 244.70
@gﬁuizw iwiwﬂﬁju a4 4.99 1.24
aelunay 288 21687 075 1.65 .160
334 292 221.86

o

*JydAeynsananszau 0.05

NAITNN 8 HANITIATITIUTHULALUANUBANANUBIUTEANTAWAITIAUSAS ILUNAY
Taduaruumpanutomimsiiasievesuuinig wui Yssdnzamnsliusmslidanuunnsiaiu
NAITNN 4 — 8 NUTZHUAMUAATIUADUTLANSAINNSIIUSNN5VRITNANEY S1ua1uNIeN

AUTUU AuANLRluATINAARD AAnunanasiusgslitudAynsataAnszau 0.05 JsAads

lunaaouifuseglasisues (Scheffe’ method) naUsIngfansteil 9 -11

M990 9 WaMSIUSEUIBUTIEAYRIN LAV INEUTEANSANNTINUSNNS

PIUNTEUIUNTT #1010 A1V Meen Std. sig
Difference
itk N139ANS 47694 16191 073
NINANAINE 30974 21956 .860
wieluladfdviaiiiegsna 09046 21956 997
Spusvanaumans -47756* 13559 016
SgUsernaueans  N1sInnTs .00062 113801 1.000
N1IRAINRIS 78550 25606  .054
wielulagfdviaiiiegsna 56802 20258 100
Ueyd A4T756* 135596 016
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Abstract

The purpose of this research was to investigate and compare factors influencing
decision-making in the selection of auditor services within the Special Development Zone of
Southern Border Provinces (Pattani Province). Data collection draws on using questionnaires
survey of 323 executives of juristic persons in the Special Development Zone. This research
employed descriptive statistical methods, such as percentage, mean, standard deviation, t-
test and one way ANOVA, to to analyze the relationship between variables affecting the
decision-making process in selecting auditor services.

The findings revealed that the overall level of decision-making in selecting auditor
services for businesses in the Special Development Zone of the Southern Border Provinces
(Pattani Province) was rated as very high. For considering each aspect, it was found that the
fees ranked as the most influential factor, followed by audit quality, auditors’ knowledge
and competencies, communication, and auditors’ reputation, respectively. Furthermore,
significant differences were observed in decision-making levels based on operational periods
and registered capital, with statistical significance at the 0.05 level.

Keywords: Decision-Making, Auditors, Special Development Zone, Southern Border Provinces
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Abstract

This research aims to (1) assess the efficiency of registration and education evaluation
services at the Faculty of Management Science, Princess of Naradhiwas University, and (2)
compare service efficiency perceptions across different student demographics. The research
employed a quantitative approach with data collected from a proportionally stratified
sample of 293 students. Data analysis utilized descriptive statistics (means and standard
deviations) and inferential statistics (t-tests, F-tests, and one-way ANOVA with Scheffé's post-
hoc comparisons) for hypothesis testing.

Results indicated that overall service efficiency of the was rated highly by students.
When examined by specific dimensions, staff performance received the highest ratings,
followed by system usability and facilities. Service process/procedures, while still rated
highly, received the lowest comparative scores. Gender-based analysis revealed no
significant differences in perceptions of service processes and staff performance. However,
significant statistical differences (p < .05) were observed in perceptions of facilities and
system usability. Year of study yielded significant differences (p < .05) in perceived efficiency
of service processes and staff performance, while no significant differences were found
regarding facilities and system usability. Neither frequency of contact nor reason for contact
produced statistically significant differences across any service dimensions.
Keywords: Service efficiency, Service quality, Registration and evaluation services.
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PaouITMANITUNITANEY 4 wuialuTanTausisina lnenssduasuisiniswazarunsidsudu
' a9 v oa 3 & | ) Y = . o & = = ~
P289UNA NN UINITNINTANIFLANTITTUNANIAURIN1TENTINSAN Y FeunsiTounas
TanailmudAgyaon15UinsuivInig angIinensianalunngnidsdunmine ds Tadaasaiu
AUNYNIENTINTDTUN 27 WeRneu w.a. 2549 laediTnguszasdiiiovenslanianienisinwla
unAnwituuaitug 3 Jamdnvieuauniald Jagdu Anisdner 2567) paginginisdnnisiaaen 5

wangasluszAuUSygns war 1 ndngastuseduuiyyiiv Jdnfnwivisdu 790 au szl

[
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o

Tun1siaumsnensuywd wagn1senseauamunmTinvesuseyulunud lneaneingin15inng
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WWundlsluaueRinusialuni1snan T uia Nl auA NN AR UALDIAIIUADINITVDINAIALTINULAY

)

NINAIUILATEA LN
Nunzidsunazinnadunuindidglun1satiuayunisdnnisseunIsa sukasuIMITIvINIG
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nslsusnsfisiqunmeeifiuanufianelauazmnuduiusifsevinain@nufvaa iy sungidou
E‘TﬂL?;aiﬁl,%ﬁﬁagaLﬁamié]’mﬁuﬁlwwmiﬁﬂwﬂﬁazmﬂ ﬁ%ﬁﬂ%ﬂmﬁaﬂizam%mwmﬂﬁu‘%mnﬁa
ALY U INTIAnSIHAB9du (audnd aildufiay wavane, 2562; s55ufnm lveds uay
@anwal Anshinen, 2564; 355N @sam'ﬂsaﬂ, 2564) 9nMsAnwTAeTesuUTEANE AN
yosszuvsumziouluosdngeing q nuiriidesineiiddyde nmsvedeyaamziftunslsuing
nunedeulusyiuane uidvdnlngdulufinsussiussuunulussfuuninedononsins
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UnAInggusISNaTIvuaiunt anuvimglunisusudremaluladuaraunein1svey

LY

Tusnis wilazdinuddenerdussuvameiiousoulay widadl

¥ 2

adfintuiunsUusulsenalulag

< '

TinouauewonNABINITVRIE LTI W ASIBwRsln ssuuan nialgymiulaseaing
Toya Uadedemaniauszdnsam muddeniuunlassytidenideussansnain wu msldmealulad
nsiaUinueliuinTg kagnsidiusuvesiSuusnis widwiamsinneiddnineiiulady

wianlluuSunvesanduseiugiinig (Scott & Guan,2022)

o

ngUsEaIANITITY

1. WeRnwsziuuszAnsnmnisliuinsvesrunsidounazSana AngIne1n1ssnnis
UMINY Y UIITNETVUATUNS
2 ieSeufisuussansaannastiuinisunsideunasTanawndninega

AREINGINITIANTT UMINENREUIITNETITUATUNT Iunaudadeaiuyans

ATNUNIUITIUNITULAZNTOULUIAANITIVY

a

Usgdnsnm (Efficiency) feanuauisalunisufufnulnfanadnsanuinguszasdves

23An3 e dsdsanuusendaninensluyndu uineliiisnandngsan Ussndariaian useu

'
[y a

fan Asvesuardu 9 Uszdvdnmsanfennuannsalunisandunuvizenineinsromiiovemanan
Tiniuauidiivun viensiiunandavienauszlovisevtisvesiuyuligeniunuiidivun
Uszansamdadudnsdiuanianuduiusszninmandavionauselovinléfu fusununio
n3ngnsildlunsduiunudoisuiisuiuumuionld ssdusznovvesdszansamnnsliuinng
sunzidoulayiana INNIMUNIUTIUNTTI NUitesdUszneuiidsaneUssansaimansliuinng
nunzidouuaziana anunsodauasizidld 4 dru §ail 1) drunszuaunis/duneunisliuinig
Usgnavludae msliuinisiiiussuy fdunouadesia lidudeu Stheuansdunounisliuinig
Admauuazinlaedne fszoznailiuinimng manzauiuianssmeanmau uinsmudiy
fou-ndsegegisssy auoaiawinilen n1suuinisudasdunouiinnuarainsanid waed
Auuziivienas/Ad i/ hesmaidaauiasingay 2) sudmihagliuing Ussneuluse
farmdanuausalunuilivimaduegned Wusnstemuiuuduudala gninuasiissendod
anusaliruuzivsensutednonulaluegnad usnsmeanueilald nszfiesedu danudule
uaznioulsiins uasdmmdedndgaielunsuf iRt 3) sudedusamuazain Uszneuluse

= Y

NINYINTAAN 19U 81ATT T2UVUTENBUDIANT anuil giviad aunsaluazmasiines suds
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a1s13agUlnAsing 9 ninensaduauu Wy n13guainy191A1T UTN1591A1s UINSdTna uag
U3N19LY way 4) aunisidarussuu Usenauluaie syuvaisaumacunsisuwasIananil

Usganinm dnadnuagmuauUasnde ANUEZAIN WALNITNOUAUDIANUABINITVRIRLY Faeln

a

mMsuImsdanmsnunsilsunazianaduluegiuszaniam unuelunsuinswazatuayu
msansAnelunmen (ansan indssuta wagAnAsa inunsauns, 2566; Uian Tnea, 2564;
aymn WITHLLIAA uavAnE, 2567) LNARFuNTUSMIsILasnauRtunaimeladutuams
ddgylunisvianudilanginssuvesdldusnisuagnisimuinunnnisiiuinig lnguulfie
SERVQUAL Model #lifiudaadusznauvasgaainuinislu 5 37 1éun erandususssu aw
undefio msnevauss msadesenuiila uazanuueniiule dsdninasenissuinunmuing
NYUNBIVBIGNAT dIULUIAA Perceived quality LHudrAunImUINIsERAMUAINNITUSBULEY

FENI19AUAIANTILAZUT3EUN1TIAZINASU drunguialnuiianela 19U Expectancy-

1 =

Disconfirmation theory 83U1871AMNNINBIAAATUIINAIULANANTERINNAINSALASURUAIM

=3

AIANIIY0IgNAT MINHadNSANIIAIAnTsRIAnAd1uianals Tuvaed Value percept theory

]
[y 1A

U "AMNAINAIANIY LA Attribution

o

Fliruitmnuiisnelafnainnisiseuiieu "auansus”

I 14

1 a L4 Y o v a [ ) [ =
theory F1e3iAsevingnananAlitunaansvesusnig Widnazludadenarslurients wenain
a a =1 < P v v [ Y a < 0y
wfauazngemanll avmuladinisdilannudeiniswazanuaianivesldusnisiduiila
dAglunisySudsequninuIniseg1aliusednsaan Faaziilugnisaiieminuiianelauas
UﬁxaumiiﬁﬁﬁLLﬁ@Jﬂﬁﬂuiwwn (Alvarez-Garcia, et al., 2019; Zygiaris et al., 2022)

NIBULUIAANTIVY

AU SDEsE AakUsany

/ Uadeduunna \

- e f UszandSamnisliusnng \
- @3 - AUNSEUIUNS/Auneunisluu3nig

- Sudiit&adne - gﬂuﬁmﬁwﬁﬁﬁﬁﬁmi
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FUNAFIUNITIY
Uadudruyanavetindned loud we a3y 9wl anudlunisfiade wazisasnunfnse
AANFANUY TnafaAUAALTIURUTLANSAINATIAUSNNSYIUNELTouLasTANG AMEINEINS

IANTT UNINYIABUTITIETIVUATUNS LANFE1IAU

3511333n
UsEynsuasngunlagi

UsgrnsNbuNISANYIASIH AD UNANWISEAUUSUENNS FUTUN 1 - FUUN 4 ALINeINIS

A7)

v v

AN UMINYIFHUTITNATIVUATUNT 5 §1971397 FWIUNeEU 795 Au LagldgnsnisAuinuuia

NAUFAI8E190e Yamane (1973) lngdmuarianuaaiaadeuliiiu 5 % wagseauninudeduagi

Y 1 o

95% lanquéinegna §1uu 266 au wasiiiedesiuanuianainainnisiiudeyailiauysel Sns

=) 'a o

N13IBUNAUNAMTBAYMIY HIFeFUNUAIBE19TEAE 10 VDIVUIANAUAIDENT (YiTu A3azeIn,

u Y Y
va o

2556) WneLiiuduau 27 au §Idedeinunnuangudisgsimunzaundudium 293 au

Y

A5197 1 PUHIUUTEINTUNANIAULINGINITIANIT U INYIAYUIITNFITIVUASUNS

#19713%1 Uszunsg 19819
A19713YIN1TINNT 158 58
aivunaluladfdviaiiiossia 59 22
A1 N TNAIARING 35 13
aUIv1N1 U 165 61
auTin3gUsEamauaans 378 139
39U 795 293

w3naiiafildlunsise

1. wuvdsuaaRfutiadeusznsemand Ussnoulude e awnden sedudu Aty
MsuRRse Besliufiafe Yeamenisandevesuusms ddnvasfuluuidensienis (Check List)
U 6 VD

2. wuvdasunIuANAniuLisafuYsEanS A nlunislduinnseunsifounasSana
YBIAULINGINITIANIT UANINYIGIUITITINATIVUASUNS U 4 AU bALA 1) ATUATEUIUNTS/

Junoun1siiuIng 2) Mudmtngliusnig 3) auddiulgauagain uag 4) Aunisidau
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szuv 1o ldhuUaRUAINSLAUASLULLUUALADSYN (Likert scale) LUMUULINTIUSEUIUAT 5 SLeU

(Rating scale) oA 1 n¥gn 10 Urunans dee deeian nelvinzuundsil

a =3 1 v a (Y]
ANMUAALALINTEAUANIN Tpghuuwiniu 5
= a < 1 %) a a 1 v
TPNUAMLTAUINTZAUR Tpzhuuwinnu 4
a a < 1 [ a [V
TAnuAnTAUINSEAUUILNANY TPZhUUWINAU 3
= a <@ 1 [y v a (Y
TANUARLTAUINTEAUTRY Tpghuuwiniu 2
TAMUAAIUINTEAUTREUN Agkuuwiniu 1

nsRTIadBUAMINWYBILATa el FlunnTAde

AMsmsIvEeuAMAINYRAdesile Tnsdnauedediioiviy Uiy 3 Au tileUseiliy
TaAn1uiuANUADAAT IR UINGUTEaIANITITEY InguinmAIAINaenAReIUesIngUsEaeAny
f187 (I0C:Index of Item-Objective Congruence) THinaugin1sfiansadondesiauiidaadudl
AuAeAAdDIIUA 0.50 FulU (svyws nanatisuune, 2565) tngUuussteildsuduugiiann

L8918y LA239N1IMIAIANERINYBIRUUADUA N NadauAIANRtuiunguTtilingy

o

e

Y 1

F19879 91U 30 AU WAUININIAIAMULE RN (Reliability) nSaAudenndin1glunlual
duuszansusanivesasauuia (Cronbach’s Alpha Coefficient) (Cronbach, 1990) ¥i9H%1AAN
A Y a4 1 v o a A o o A o o
11NNIIMTOWINAU 0.7 Dodntemaiuilinnueniu lagldAinuesueluuaauaIuYinau 0.95
Frnattunisdaiuteya anan1sAnyidats Unisdnw 2567

nsATeideya

VA o a

Y o %% v o & aa a N ¢ v [V
Adelavimsiesgideyamelusunsudisagy adanldlunsieszideya lawn

e

1. msinseideyamnuAniiuifstulssansamlunsliuinsnunsideunaz ianaves
ANYINGINITIANTT UMINIRBUTBIATIVUATUNS T3 4 au dauslugiuuuniss tngly
adAdanssaiun Ioun Aade (Mean) uavdruidesuunnsgiu (Standard deviation)

2. mAngEteyaiilovedevauAgIunsUTsuTisuUsEAE A msTu M s unsdoy
ey inrauntnAnwiAneIng n1sians uninerdeusiinassuasuns Muunaudadediuyana

serinauUsUadediuyanasumareyuseaninmnisliuinig Idadfiseuiieungudiegsaes

Y aaa

nauiludaszroniu (Independent t-test) wazldadfinsizinnuuwdsusruniuier (One-way

o o e =

anova F-test) LileAnwiAuuanswesladudinyAnan uanuIv) Tulnmasdiny) audlunis

THUSN1S 1599NU1FAAMAD WAZTDINIINITVBTUUSNIS NUUILANTAINANSIAUSNITAIUNTEUIUNIS/
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TUABUNITIIUINIT AT TIAUINNT AuFeneAUEEaIn kagaunsldsyuy
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HaN1339Y
1. arsenan1saTzideyavaswuudauaiuadudaiuieanulszansamlunis

AU NUNZL T URALIANAVDIAUZINYINITIANIS UNIINYIFYUITISNETIVUATUNS

A13°99 2 Aedy dudenuuninsgiu wasseaulssaniainlunisliuinisnunsiloukaziana

YDIALINYINITINNT UAINYIBYUTITNEINVUASUNS

Uszansnamwnsliusnng x S.D. SEAU

1. runszuruns/dunaunisliuinig 3.85 0.91 170
2. é’mm’fmﬁwﬁ;ﬁﬁﬁmi 3.95 0.92 11N
3. UAISILIAINLEZAIN 3.90 0.91 11N
4. sunsigauseuy 3.91 0.87 110
394 3.90 0.86 un

31015197 2 UszAndamnisliuinsnunsideuiazfanavesnmsinginisannas
WInedeuTIEaTIvUAIUNs lunmsiwegluseduiin (X = 3.90, S.D. = 0.86) dloduundu
180U wudn eglusedulnyneu %aﬁﬁﬁhmﬁsqqﬁqm D ﬁwuﬁmﬁwﬁ;ﬂﬁﬁmi (X =3.95,SD.
- 0.92) 5998931 SuMsUTEUY (€ = 3.91, S.D. = 0.87) Audseuisau@zain (X = 3.90
SD. = 0.91) wardunszuIUNIs/Aunoun1sliuinig egluseduuin (X = 3.85 , SD. = 0.91)

AUAIAU

2. 7139uEAIAIANNFNNUS TTRIAuUsUadedruyanagkuna Ao U sEaNS AN

ANSIAUSANS A28EDANAFIUNIAMURANAINAN (t-test)

M13197 3 M5 EAIAIANNFIRUSSEnIeiwls UadeauyaradLunaumARaUsEENSANNS

T9U3N1S MEEDANAADUMANULANANGATN (t-test)

Uszansam LAY LWANEYS A1t P
msliuinT Ay daudoauy  dAwede X dawdsauy
X 119337u (S.D.) 41M3gU (S.D.)
PIUNSEUINNTT  4.08 0.84 3.81 0.92 173 .083
AUAIMAT] 4.19 0.77 3.91 0.94 184 066
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M13197 3 M5 UEAIAIANNFIRUSSEnIeiwls UaduauyaradLunaumARaUsEENSANNS

T9U3IN1S MgadANAAaUNAINULANAISATN (t-test) (A1)

Uszansawm LAY LNARES A1 t P
m3biu3ns Anads sy duafle X drudeauu
X 117531U (S.D.) 11M35g1U (S.D.)
AIUAITIUY 4.17 0.83 3.85 0.93 2.21*% .028
AUEEAIN
AIUTTUU 4.16 0.84 3.88 0.87 2.03* .043

*TudAgynsananszau 0.05

31NA15199 3 WANITIATIBRUTBUWEUALLANAIYBIUsEEANTAINNTIRUIATS Fuun
mudadedinyananumea wud Usednsninnisliuinisaunssuiuniswassudminlaidaig

a v (%

WANANAY AIUATUAIBIUITAINUALAINLATANUTEUU LANULANANNNUBE 1L UYANAUNIAD AT

o

s¥AU 0.05
3. ANSINLEAINIS M AN ANAFBUNIANULANAI9ATLN (F-test)

M19197 4 ANTNMERIAIANNANTUESENIRRUTUTudIuURRaTILUNANIEN Y AU SEANE NS

T9U3SN1S UUEDRANAZUMANULANAIIALBN (F-test)

Uszansnmnisliusns  unasaunususiu df SS MS F p
AMUNTEUIUNTS SEMTaNAY q 1984  4.96
meflunay 288 22448 077  636* 000
334 292 244,32
GT’WLRT’]‘VIJ’]ﬁ 3zmﬂqn§jm a4 16.61 4.15  5.15%  .001
aelunay 288 23205  0.80
334 292 248.67
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M19197 4 ANTNMARIAIANNANTUE ST IR udIuUARaTILUNANIENY R USEANENINNNS

T9U3ns wuvadRnAaaUmMANULANAN9ALeN (F-test) (i)

UsganSamnistiusnis  wnasaaudsusoy df SS MS F P
PILANEWIEANLAYAIN  STIINNGN a 1736 433 549* 000
aelungu 288 22730 0.78
ERtt 202 244.70
PIUTTUY 5E919NQ 4 1290 322  4.44* 002
aelunau 288 20896  0.72
57 202 22186

*TudAgynvananszau 0.05

PRI 4 NANITIUATIZAUTIUTIEUAMULANAIUDIUTEANSAINNNTIAUS AT I0UN

mudadedlinyananiuannt wudt Useansamnislavinisiianuuandreiuluynaiiu egned

9
vdAgINERATIIZAU 0.05

M19197 5 ansasansAauduiusseninsiulsladedinunaaiiuunautulseusednsninnig

T9U3N1S WUUEDANAZUMANULANAIIALBN (F-test)

Uszansamnsliusnig WA df SS MS F P
wUsUsIU

f;mmzmmﬁ iwiwﬂﬁju 3 7.34 2.44
aeflungu 289 23698 082 298 032
334 292 244,32

GT’WLRT’]‘VIJ’]ﬁ 3zmﬂqn§jm 3 6.72 224 2.67F .047
aeflungy 289 24194 083
334 292 248.67
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A1599 5 AnsskansAANduiussenineiwlsdadedruyanadinunauduldeUsyaniam

ASIAUSNNS WUUEDRANAEBUMIALLANANALEN (F-test) (5D)

Usgansnmnisiusnig WWEIAY df SS MS F P
wususau

PILAEWIEANLAYAIN  SIIINNGN 3 397 132 159 192
aelunau 289 20073 083
57 292 244.70

PIUTTUY NG 3 607 202 271 045
aelunau 289 21579 0.74
57 292 22186

*{ifdndeymnsadafisesu 0.05

a =

31NA1599 5 NAN1TIATIERUTBUWEUALLANAIIYaeUTEEANEAINNTIRUSANS Fuun
AudadedInyAnanIUTUT WU UsEENSAImnIsluINIg AUNIEUIUNIT ANURINTNT Lazeu

SYUU AAnuuananeiy egreiitedrAgnisadAanszau 0.05 dunudssiuisanugzain luiaaim

LANAIAY

M3 6 M1ILERIAIAINFINUSTENI kU sTdedInyARad LN INALDluNISNARGD

#eUSLANTAINANSIAUSNNT UUADANAADUNANULANAIIALEN (F-test)

Uszansnamnasliusnig WHAIANY df SS MS F P
wUsUsIU

PILNTEUIUN SENGY i 777 194
aelungy 288 23655 082 236 053
33U 292 244.36

GT’IULR;J’MJWVII ismwmju a4 6.11 1.52
aelungy 288 24256 084 181 .126
3734 292 248.67
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M3 6 M1FLERIAIAINFINUSSENI LU sURdEdInyArad LN INALDluNISINARGD

#eUSEANTAINANSIAUINNT UUEDANAADUNIANULANAIIALEN (F-test) (siD)

Uszansammsliuinig WUEIAIY df SS MS F P
UsUsau

PUASIIANNAYAIN  SENNGU 4 1057 2.64
anelungu 288 23413 081 325% 012
334 292 244.70

@gﬁuizw izmwﬂeju a4 5.80 1.45
aelungu 288 21605 075 193 .105
334 292 221.86

T
C- Y aada o

*YgdrAgynannnszau 0.05

31NA15199 6 NANITIATIBRUTBUWEUALLANAIIYBIUTEEANTAINNTIRUIATS Fuun
mudadudruyanasuaiudlunisunfade wudl UsgansnimnsliuinismunssuIunis anu
WU LagauTEuy lidauwanaaiy @ui1udeiuieauasain dauwnnd1eiy o819l

5% 0.05

a_
De

[
mo
-
3
=
=
2
Lo
]
)
)
=)

A9 7 A1510ARAIANNFLTESTENI1ei w5 UadedIuyARATILUNAINS BINURnHE

#eUSLANTAINANSIAUSNNT hUUADANAADUNIANULANAIIALDN (F-test)

Uszansnmnasliusnig WAAIATY df SS MS F P
wUsUsIU

f;mmzmmﬁ iwiwﬂﬁju 6 5.97 0.99
aeflungu 286 23835 083 119 309
334 292 244.32

GT’WLRT’]‘VIJ’]ﬁ 3zmﬂqn§jm 6 7.40 1.23
aeflungu 286 20127 084 146 191
334 292 248.67
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©)

A9 7 A151MARAAIANNFLTUSTENI1RIwUsUaTEdAINYARATILUNAINS BINIUNFnME

#eUSEANSAINANSIAUSNNT UUEDANAADUNIANULANAIIALEN (F-test) (si)

Uszansammsliuinig WUAIAIY df SS MS F P
wUsusau

PUASIIEALELAIN szwimfjm 6 7.04 1.17
aelunau 286 23766 083 141 210
334U 292 244.70

f;’miz‘uu iwiwﬂﬁju 6 6.40 1.06
aelunau 286 21546 075 141 208
334U 292 221.86

*Tifedndnymnsadafisesu 0.05

AT 7 HANNTAATITHUIBUTBUAIULANANUDIUTEENTAINANSIAUS AT T1un

muladuadinuypranusosinnfinne wud Usednsamnistiuimshifianuwansniu

A139991 8 MILEARIAIANFINUSTENIRRUsUTEduyARaTIMLNAILT RN SRARBYRSY

U3N150UsEANTAINNNSIAUS NS LUUADRNAZEUMIAULANAIIALEN (F-test)

UszanSammsliusnis urasauudsusou df SS MS F P
@?mmzmumi iwiwﬂﬁju a4 6.32 1.58
aeflungy 288 23800 082 191 .108
iRty 292 244.32
@Tﬂul,{fmﬁwﬁ 3zmﬂqn§jm a4 2.86 0.71
aeflungu 288 24581 085 083 .503
By 292 248.67

ATV INGI1REUTIFIITTIVUATUNT 1Y INYBEAITATURLIIANAITAT

U 12 avuil 2 nsngIeal - SuarAN 2568



46

Princess of Naradhiwas University Journal of Humanities and Social Sciences

M13197 8 M1TnERIAIALENTUSTEnIamLUsTaddruuAnad L unuYRImIINTSAnsiave Ty

USN99BUTEANSAINAISIAUSNNS WUUEDRANAZBUTANLLANANALEN (F-test) (#B)

UszanSamnmsliusnis wrasauudsusou df SS MS F P
PUAISUIEALARAIN 599NN 4 490 122
aeflungu 288 23980 083 147 211
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Abstract

This research aims to: (1) study the decision-making process regarding the
pursuit of higher education in Songkhla Province, and (2) examine the service
marketing mix factors- influencing the decision to pursue higher education in institutions

located in Songkhla Province. Data were collected from upper secondary school students
in the lower southern region of Thailand, under the Office of the Basic Education Commission,
Ministry of Education. The study covered students from the provinces of Trang, Krabi,
Songkhla, Satun, Patthalung, Narathiwat, Pattani, and Nakhon Si Thammarat who were
specifically interested in studying Economics, Business Administration, or Accounting. A total
of 400 samples were selected using multi-stage sampling. The questionnaire employed had a
validity and reliability of 0.90 and 0.95 respectively. The statistical tools used in data analysis
included percentage, mean, standard deviation, and multiple regression analysis.

The findings revealed that students gave the highest level of importance to their
decision to pursue higher education in institutions located in Songkhla Province, viewing it as a
key life goa. Physical characteristics, personnel, operational process, location and environment,
as well as curriculum and instructional media, were factors that significantly influenced
students' decisions. These factors could explain  67.6. % of the variance in the decision-
making process concerning higher education choices.

Keywords: Educational decision-making, Marketing mix, Upper secondary school students
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faulsdasy

dayadiuyna

e 91

Fanmlsaseu WHUANSLSIUNASIAN Y .
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AzuuuaedIT a1y vdnansiaula

antiunaudneniaula N »
nsanguladendnen
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Uadedruuszaunienisnann vigluanidugaudine

nangasuazdensaeuy  31A1 (AT llendne)

anud TayanuazUssvduius

YnAa (mmiéuﬁzuﬂmﬂi) NITUIUNITINUY

ANWUENINIEATNW

AN 1 NTDULUIAANITIVY

FUNAFIUNITIY
Uadududszaumansaanauinsdeasieonisinduladenidid@nusieluanidugaudnuily

FIINEIVAN

ad a o
/N5

NuITeaselldIsAuainideidsuiunm (Quantitative research) Wudeyanildnisdisae
(Survey research) fisnazidunnsiiusausindeyadsil

1. WunAnE

1
=

a o gj r-:’lj Y o PR = a r-:’lj a ¥ I [~ a YY)
N15338AIT LA I NUANUNFNET Ao 1suSsununnlIalanauans lneulsassuludans

d1fnnuANEnITUNITNTANYITUNUEIU NTeNTNANYIENTS Tulwadminnse nse U aevan aga

Ly

Wnae us1ea Ynanll wazuAsAIEITUIY

2. Uszung

(%
o o =

TS USEAUTULSIUAN IR UUANLSUIUNUNNIALARBUATT d9NAdITNINY

(% ¥
U ) =

AMENTIUNITNITANYITUNUGIU NTENTaANYITNIsTulaTainianse nsed aswal a9a ings
w3158 Unantl wazuATASEIINTIY 990U 88,515 au (@1dnuleuigiasiuunisAnudunugiy,
2567) NSANMUAYUIAAIBEINTANIIVTIUIUUTEBINSNBUUBY AIUATS19VBS Yamane (1973)

1ATNUIUVUIAFIDENTUAT 398 F9E19 MILU N1TIVYASIRIININUAVUIAGFIDE1IN 400 FDe9
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3. Aeg1auasn1TduAlaEn

Adeldnsduiegwuuangtuneu (Multi-stage sampling) fsil
& a X 4
9

un 11800 4 lsuSsuannusaziuniiuiinisAnyilaenisdudiegisognadng (Simple

random sampling) Tu#l 2 dudiegeuuutugil (Stratified random sampling) AudndILVBINGY

Maee wazdun 3 lennqusieg1amuazaIn (Convenience sampling) 3niniseulseuAnwineu

(%
v = v

Yany (Inieunnngefinuidudseufinualn 6 windw) Aaulafnwidenieniuiaseganans

£% '
v a1 v =

U353 wazn1sUnyBuintu welildmeaiisens Ineiduwumsiiusiusindeyanwnge 1

>

M15199 1 NISAUTIVTIUNGUAIDE

ddnauanuinisinedsenfne Usgns (AY)  nguA29E19 (AL)

ANUVANUNNTSANYINSINANBINSI NS2U

15958UaN51TN 1,024 28
IENEERIEIEHRT) 939 26
TsaSousloanszd 628 17
lsassuwmilonanslss Uiy 545 15

37 3,136 86

dUnauanuinsinedseafnedivan d9a

1595 8UIINITI NG 1,387 38
15958125 U15 1RAY 1,183 33
lsaSguagainen 653 18
1595 guRNURNEIETIA 581 16
39U 3,804 105
é’lﬁna'\ummﬁ’uﬁmsﬁnmﬁﬁauﬁﬂmﬁmqa
lsaS8unings 911 25
[ENEEIGERTIAN 905 25
Tsassulinzeauine Ay 298 8
39U 2,114 58

ANNIMUVANUNNSANYINSIUANYIUIISIE
T5a58UUI5Na 785 22

15938 UUTIENVSY 339 9
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A13797 1 NISNUTIVTINNGUFIBY4 (70)

diinuwanunisAnedlsaudne Usgns (AY)  nquAegne (Aw)
lsaseuglneln-an 491 14
33U 1,615 45

ANUANUNNSANYINSaNAN Y URANT

lsaSsunvednaueuna 676 19
LsaSguugyIuYia 635 18
TsaFoulndassudnu 205 6

33U 1,516 43

ANIMUVANUNNSANYINSINANYIUATATSTTUTIY

1595 8UEIDIUATASETTUIIY 984 27
lsaSgulugyauyiia 922 25
T5a58UNaEAIsIINTY 390 11
374 2,296 63

i'mv;nwﬁﬁuﬁn'ﬁﬁnm 14,481 400

4. \3asilaililunnsise
nMs3fedldiinisnsraeuauainreswuuaevaudaduedesdedlylunisdnu
Fareluil 1) manaaouAinuiissnss (Validity) veauuvuaouai Tnstiaussiofidervquile
IvEouANgndes delausuuzifuniniiotnasuslousuugdlviauysal uazaseunauAamys
mnevesuluadsd $1um 3 viw wuh edsiinnuaenades 10C Wity 0.90 Faudulunuinmid
gousule Ae JA15¥1IN9 0.50-1.00 (De Vellis , 2012) way 2) n1sNAd@aUANLLTeLiY (Reliability)

Ao o =

Yo UUAaUNN IngtuuuaaunIuiiuiu 30 yalunaaesdunival (Pretest) AutiniSeunmadinwm
szauiliseuAnutuln 6 luundaminasailiionsi9aeunNUiEauYDLUUABUAN WaEYinlHg
Tmeunuuasuauiladilaluderinuuindesiiesda Me38n15un Cronbach’s Alpha #uin

af1nuNNYeliAANT e uALe 0.70 YUY FallAsening 0<0l<l AnlndlAgeiy 1 waneind

e
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Y

= & L ! a [ P Id 1% J a1
ALY UVDIUATIEIUUTLAUNINNITABIAUTANT VAU 0.95 Liauenidusign1u wuln 4an

FuUseansanudesiuwindu 0.83 0.89 0.80 0.79 0.92 0.87 wag 0.85 AuE1dU luvmeinig
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0w =
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| - P a A ] v a 2 Y = !
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=
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ATWUULRAY 1.51 — 2.50 MuNeDe fszauanuAnLiutios
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6. NM3ATITVTYA
AAs1znlaeltadfgalsenaunlg 1) @0ATINTINUT Lown Aady (Mean) ANS08aY
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whAnwseluaadugaudnw Tussduun (X=4.41, S.D.=0.46) dlofiarsanuensesu Tnadesdsu
Mnnlunes wuin dnissulianudfynedadodiuyszaunen1mainuinIsiunIuNszuIUNg
ﬁwqmmmﬁqm (X=4.47, 5.0.=0.52) s9sasunlvimudrAgyiuaudnwaznisnienn luszauun (=
4.45, 5.0.=0.51) sundngnsuazdenisasu Tusediunn (€=4.43, $.0.0.50) fuyana (819138uaz
yAaNT) uazsuanIuil/masAuanden Tussduann (X=4.42, 5.0.=0.53) smlawanuazysyanduius

Tusgauuin (X=4.39, 5.0.=0.52) uaziniseulianudrfynedaduainainludiusia (Arsssuiloy

M3finy1) Weegn (X=4.31, S.D.=0.61) MUAIAU WARIFINITNN 2

1Y

A13199 2 Aade druleauuninggu wagseruanudifysedaduduysrauninisnainuinig

o

YasunBsuTulsELANTRaUUAENUNNAlARDUAN

dauUszaNn1INITAaIg X S.D.  szAUAINEIATY UMY
ﬁ’lwé’ﬂqmmazﬁamaaau 4.43 0.50 un 3
AUTIAN (AN5TTULTENNTSANWYN) 4.31 0.61 170 6
fugnuil/Ande 4.42 0.53 10 4
Aulawa Ay Uss s us 4.39 0.52 110 5
AUUAAE (91915TUALUARINT) 4.42 0.53 1N a
AUNTTUIUNITYINUY 4.47 0.52 10 1
AUANWEENIINILATN 4.45 0.51 4N 2
39U 4.41 0.46 un
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du 3 n1sanauladaninfAnensa

a = 1

tnisgulvaudAyiunsdnauladeniddnwideluaatugaufnw lnesiueglusyiuuin

Y

ign (X=4.53, 5.0.=0.49) IngUszinuniiazuuugsfian fe dnduladend@nwinaiedudmuie
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$.0.=0.56) wugiliausaudrndaniindnwideluanidugaudnuiludaminasvan (X=4.58,
$.D.=0.62) éf@?ﬁu%Lﬁamﬁﬁﬁﬂm&imﬁmmﬂwé’ﬂqmﬁmwmmﬂwma Viuasy (X=4.49, S.0.=0.65)

srduladenfnwseluaaidugaudnuludminawaiudy aanuisnelaviuaznduudeninwm

[
=

solusyiuiigey (X=4.48, S.0.=0.66) sinduladenidifnwiseiiisannldsunisguanazusnismain
yaansluan1fugaudne (X=4.43, S.0.=0.64) wazdnduladenidrAnyirdeilaainamianse

fvedss warlaudpineluauifaou (X=4.35, S.D.=0.69) UAAININITNN 3

a ] q' | ~ ! v a 2 Y = ] o =
A9 3 ALRAY LLagﬁQULUUQLUu@quiﬂqumaﬂqimﬂﬁquﬁlL'ﬁaﬂleﬂﬁﬂiﬂ']mas[’uaﬂ’]Uua‘ﬂmﬁﬂUW

nsandulafendrfneusieluaadugaufne X SD. . dudy
nsingula

1) sinduladenidrd@nyideriiorinlinunmainaay 467 055  w1nNgn 2
2) dnduladendrdneseriie duihmnevesdin 469 053  wnfign 1
3) dpduladoniinAnwseiiioRnAuMNLAEIINTIIN 459 056  WINiign 3
Yaan UugANAnY
4) dpdulaidondnAnwidaiosnneannsdiivedess  4.35  0.69 1N 8
wazdnnueIyluaunIniaou
5) dndulaidenidrdnudeiileinlasunmsauauas 4.43  0.64 N 7
Usn1snanyeansluandugaudne
6) sndulaieninAnwseiiiaaninuangasilaiy 4.49  0.65 1N 5
MaNNYVIaNe Muady ATRNUALABINITUBINAINKIINY
7) wuzihlviauseutadeninAnwisely 458 0.62  wnign 4
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M19197 3 Aady wardudsauunnspiudenisindulaidond@nwiseluanidugaudnw (o)

v a = Y =2 3 o/ = —_— 536{“ o A
nsingulaidenidrfnedeluaandugaudn X SbD. . dusiy
nsingula
8) Wednduladendnwiseluandugaudnuiludwin  4.48  0.66 1N 6
gae mniiaauianelaagnduunidendinuisie
Tusyauigeuy
et 4.53 049  wNNgA

daufl 4 YadudruuszaunisnisaaiauinsiidenadanisanduladenidrAnuidely
antiugaudnuvasinSeutuliseunumeulaneiuiinialdnoudis

INN1TIATIENNAFUNUSLAEN1595I980UAT Tolerance avA VIF vasdwUsnensal
WU1 A1 Tolerance fiAN9g 583319 0.35-0.48 uag A1 VIF fid1egszning 2.10-2.84 Fuduluany
Ineusives Hair et al. (2010) fifwusilvien Tolerance HA13nnndn 0.01 wagen VIF #ilaitfu 10 uanaiy
Fuuswensainnduushitiatgmaadunvduius (Multicollinearity) Fadulunadonnas
Jowlunsnneinsanaesida wafildannsiinmginisonoesdmmau wui 4 5 Jady
duszaumanisnanuinisfisifuneinsaimsdaduladendr@nvideluandugaudnuives
TnEsutusisenAnvineulanefuiineldneuans laun é’wwé’ﬂgmuazﬁamsaau (t=1.908, sig.=
0.054<0.1) FrudaufinazdwiIndon (t=3.246, sig.= 0.001<0.05) AIuYAAS (t=4.563, sig.=
0.000<0.05) ATUATEUIUAITNINU (t=4.044, sig.= 0.000<0.05) ANUANHULNINNIPAIN (t=7.794,
sig.= 0.000<0.05) fisgutodAyn19adn 0.05 Fsaunsaneinsainisdnduladend dnuisely
anugaudnuvastniieutuisenfnuineuvaeiiufinaldnouds I8sesay 67.0 fdrany
aandouluntaneInsal (SE) Wiy 0.284 Andudssanivasaudsia 5 danduvan efinnsan
e 5 Y958 nudn Frudnwasninienn (B=0.624) dewasenisdnduladendidnuidely

andugaudnudmingwaiunniign sesauiiuyaaa (B=0.299) daundduiianumunsyuIUNg

' ]
a A ¥ = e v

i (B=0.244) d16uid Aie uanuuardwInaey (B=0.199) ward1dunnn Ao AUNENgNT

wazdon1Tdou (B=0.094) LaAIRIAITISN 4

ATV INGI1REUTIFIITTIVUATUNT 1Y INYBEAITATURLIIANAITAT

U 12 avuil 2 nsngIeal - SuarAN 2568



71

Princess of Naradhiwas University Journal of Humanities and Social Sciences

A5197 4 N1SIATIZNINTNAVRITAIIAIUUTZAUNIINITAAINUS NS NAanaN1SPnaulaLaDNN

Anwreluanfugaudnwvesinssuduliseufnwneudareiunnialinauans

fianys B B t Sig.  Tolerance VIF
Al 0.849 5955  0.000
frundngns/denisaeu 0.094  0.094 1.908  0.054* 0.34 2.96
AUTIAT (AN5TTULTEN) 0.021  0.026 0.553 0.581 0.38 2.64
fuanuil/Auandey 0.184  0.199 3.246  0.001* 0.22 4.53
Aulaw ey UTEENRUS 0.122  0.129 1.871 0.062 0.17 5.76
AUYAAS 0.280  0.299 4.563  0.000* 0.19 5.19
AUNTEUIUNTTINU 0.230  0.244 4.044  0.000% 0.23 4.39
AMUANYUENINIYAIN 0.605  0.624 7.794  0.000* 0.13 7.76

R = 0.822, R? = 0.676, Rzadj: 0.670, F=116.737, sig.=0.000

* fdodAynneada 0.05
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Abstract

This research aims to: (1) study the level of opinions regarding transactional
leadership (TSL), transformational leadership (TFL), visionary leadership (VL), motivation of
work, and organizational citizenship behavior (OCB) among personnel in the private
healthcare business sector; and (2) examine the influence of TSL, TFL, VL, and work
motivation on OCB among such personnel. The sample group consisted of 300 staff
members from a private hospital. The research instrument was a questionnaire with
reliability coefficients ranging from .956-.992. Data analysis was conducted using frequency,
percentage, mean, standard deviation. The study also utilised path analysis examine direct,
indirect, and total effects using AMOS for Student software.

The findings revealed that: (1) the overall level of opinions among personnel in the
private healthcare business sector was high, with the two highest-rated aspects being
organisational citizenship behaviour and visionary leadership. The aspects of transformational
leadership, work motivation, and transactional leadership also showed high average scores;
and (2) work motivation , visionary leadership, and transactional leadership had a total
influence on organisational citizenship behaviour, respectively. In contrast, transformational
leadership showed no significant influence on organisational citizenship behaviour. Moreover,
work motivation functioned as a mediating variable between both visionary leadership and
transactional leadership in influencing organisational citizenship behaviour. The model fit
indices were: Chi-square = 319.505, df = 126, p-value = 0.000, CFl = 0.980, GFI = 0.900, RMR =
0.009, RMSEA = 0.072, TLI = 0.973, NFI = 0.967, RFI = 0.956.

Keywords: Transactional leadership, Transformation leadership, Visionary leadership, Work

motivation, Organizational citizenship behavior
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finsengaavey wagiauiyaainshidanuirvilusunisnusassuiaveuiuliegiassay
o & a = A ' a a [ a va
AMUASA duvdridiluusspdandwmalagnsaiausednsamnisinnuiazianisuiRauves
AV v a < a da 3 aa a
yaansilasuransenulagnsaannginssunisiuaundniavesesdns (Hana Qazlud, 2566;
Widarko & Brotosuharto, 2022; Sitohang, 2022)

mﬂwamsﬁmemLﬁmﬁ’mﬂmemﬁﬁwﬁdawaﬁiamwﬂa WU maw’iﬁwmuﬂﬁauwaq

a 1

haENIL NU’]LLU‘ULLaﬂL‘UaEJ'u lIEJ‘Vlﬁ‘WﬁG]’EJLlﬁﬂﬂQIQIUﬂWSUQUﬁN’]uT@ﬂUﬂaWﬂi (Lﬂiﬂﬂﬂﬂﬂ WA

o Y

IGELRE D Iﬂ?jlﬂ, 2566) LLagﬂW’JSE‘)I‘H’] Adeviel 5‘1/1%‘1/\1@1/]'1\‘1@5@(5]@LLi\‘iﬂﬂ"\]IUﬂ'ﬁVl’N’]U“U@QﬂE

(Rosadi et al., 2024) dmiunanis@nwiieatunneiunfidmasionginssunisiluaudniifves

U

83ANT MU ANgFWUUURBULUAY waznMziiiuuuLanilGeulavinan 1w sswengAinssunis

6l
Huaudnfinvesesdns (Almagableha & Omarb, 2024) usnainil anmsAnwives Widarko and
Brotosuharto (2022) wuin ussgalafinansznulaenssdenisifunginssunsduaundndifves
04Ans uarymansiiusagdlanielugeasinansenusenginssunaduamdnuesesdng Lilesain
yaansivimuainagauuiaveulunsitnuuinnitiyaainsaudu q uazainn1sAny1ves

Nikookar et al. (2021) wui1 nmeFunTddesimidmanengAnssunsduaundnfinveesdns

kY

a a

fivedsaulafid@nminnnedihuuule uasussgslaiididvswadenginssunisiduaundndia
vyosesAnslugsiaguaguamaiaenvy iewhessdnsgsfisguaguninaiaeny fesdsyuuns
UIMILazN153AN133INVINITNEUA e NlinunnlaunsguLaziiauUaensiy Niglikas
Y o = P~ ¥ o PN a | v U gy a a wa
AlUINsiigunena angdihvesuimsidudlenansuliyaainsinausegelalunisufdfau
] | a < a aa s ' ¢ Y Y o
wazdanasonginssunisiluaunInnavesesdnsedsls esadsenauvesitulsnegiiiLuy

a

waniUdsu Azguinisasuwdas ngdiniaderiad wazussgelalunisudfau 18vsnasie

Y Y

a & a da I3 =y ot < o v ada
Wqmﬂﬁmm'ﬁLUuammﬂmmaamﬂﬂimaim Fragiulselevdlunsimuiyeansliliianafinise
Y fERIANS uarANFUTUSTRRaIauTINY dwwasondanstulndeussAnsitinanungiingsy
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TgUTEaIAn1sIY

o

1. efnwsgiumnuAaiuisfuanediuuuaniudoy anedihmswdsuudas ane
Fuindaideimd usegdalunsujiaem uazwginssumaduandniifvesesdnsvesyaainsgsna
ALAFUAINAIALDNYY

2. \ileAnwidninavesnnzfiruuuuaniddsy nngdiinisivasuulas aziiinda

Fevimd wazusagslalumsufuRnu Ndwasenginssunisduaundnfifiveteinsvesunainsgsna

AUFFUNINNIALDNTU

ANTNUNIUITIAUNITULASNTOULUIAANITINY

ameidunginssuvesupnafiidvsnasoynnady uazngAnssutuyiliinuadisoniuy

9

a

Wwsne mslénnegdiniionsequliminauuansginssuatduayumsvhnuazseusumiouuay
WruaRTidosnsilos iy @iwa Qnglei, 2566; Mondy & Mondy, 2014)
1nnsfnwnszuIudieinguaizduinuieanilu 4 nau lawn nguarigdungs
AENUE NuAEUNTIgRNTI N uiaediinnaaunsal uaengun1ieEi@ysannis
Imsﬁmqwﬁmwﬁﬁﬂﬁmgimmi (Integrative leadership theory) inTulugamasse 1960 -1970

Y o aaa

MnuAnfideinlifisuuuunnefiniiafiantarunsatlUldldlunnaniunisal (No one best
leadership style LLaJLmumswmumqwgmmmumm (Situational and contingency) mﬂm‘wg
mw@ﬂuwmtamﬂaﬂu (Transactional leadership) LLaz‘I/li]‘t'Jg]ﬂ’]’w%IUWﬂ’]iLﬂaEJ‘L!LL‘LJaQ
(Transformational leadership) luta1emessy 1970 nszulusiatnguin1nzdusuasulug

a

N3gUIUTANAIERITIYTUINIT NA13E9 4 Ngud Ao (1) 1dzgundunsd (2) n1ggdinng
WaguuUas (3) egundenagns uaz (4) n1gdingaddeding (asden anall wavaue, 2562;
anatl Uselwns wazanie, 2566) 3nnguneguinanansathluldlalunnaniunisel Tnsany
anunsalidulymavassa uazaruimeiieduindsussdnsiiussganudisanuiivung

v = ! oo ¢ 1 ! = L% =
waganunsalaIsugurstuluaniunisaianuliviuenveaanisiddsuwdasiulagiuuagluouand

AdeinanlddududsTunsfinuguuuuniig ;§°ﬁ 3 wuulaud (1) anegiiuukanilasu (2) a1y

e

1%

haswasuwlas way (3) Ny AVRIEA PR N GAVENY

ez»g

1. I,Lu'mﬂm'a:mmLLUULLamiJaEJu (Transactional leadership)

Y o Al

amefiuvusanidsududnvasiihildssuunsidsetaiesuiuazgslantnaud

Y

<9

Uszaumnudnseeesiiussansnavssquimneiidivunly Ssditugueguudeiaueiiinanuduiug

J ¥ o v o Y [y [V d' =% v o b4 LY d' a LY
seneinuazgmugnimuualiiduanuduiusianilfeu dairaglnseia iwewaniudguiu
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fnnuildviannud uenandanedinuvusandsusadunszurunmsiifinlineta vieadny
fntuegfunanisujiRnuesin furldnssuannisuanudeuaduussmuanun 150f 9ael¥
ussa e Usenaume (SaAnsal 99378, 2567; Lee; 2020; Nurtjahjani et al., 2023)

1.1 mslisedamuaniunisal (Contingency reward) fuagyinlidaauinEnua1nni
ogls wazardanisuanidsussialusuiuudendesuuive Usznianufniiuy oy nsSeLfis
Tluta dedmuausaussqdhmnemuiianants fiuuuiinaggdalaslinstadunimeuuny
wazdingdlamoussgdladuiiuguvdoussgdlanmeuen

1.2 Msuimsuuunaes Wunsuimsnuivdeslimdulumuanmnid funlinee
dlugaistunsiauesdiluunsnfsodederlafnfianaintu uionisiensiiniunnsgiu
mawasuwsadniumsay wdeeendu 2 wuy

WUUTi 1 N1FUIMITUUUIIRRELENSN (Active management by exception) §119zld
Farsieuwuufulianiiud vieuvudesiulineudiaviindym firezresdanangingsy
nsrUIuNsUHURNU wasnan1sUURNuve Ry Tngfinrsunifloglsidoavuluanunsgiu
visongsulouvdoll wazthouidgmigndeaiiotestumafneuiianaiavieduman

WUUT! 2 MIUMTUUUMReLTadu (Passive management by exception) Fnaeld
Fasvhaunuuin uaswerewdnuan iy fireghidhlugaien vdeslsmuduiunislies
s lunsnussiran sufiRnuldlamuninsgu

2. LLu'Jﬁmnz@'ﬁqmiwﬁlﬂuuﬂm (Transformational leadership)

¥ o

Hun15iUAsuLUag (Transformational leaders) Avg#inseAukaraiissdunalaly

kY

f}g@l’]ﬂUiiﬁNﬁﬁWﬁVﬂMﬁiﬁJﬂq LLa‘”‘WGJ,J‘L!’]“U91ﬂ'ﬂllﬁ’]ll'ﬁﬂiﬂﬂ’]iLﬂUNUW?JEJ\‘IGlu“U’J‘EJIﬂNGﬂNLWUIG}LLG‘”

e

ﬂ’wmL‘UuwmiﬂEJmauauaqmammmaamwawmuLLma mimammwmmmmm LAEANNIT

’?G]Q‘U‘i%ﬁﬂﬂLL@%L‘f]’WIﬂJ’]EJSUENQG]ﬂGﬂiJLWIﬁzﬂu ﬂ’n%Nu’]ﬂ’]SL‘UﬁEJ‘L!LL‘UaQQSﬂ’]ﬁ‘IJﬂ’JﬁEJVlﬂusUax‘iaﬂﬂﬂﬂ’J

LY

ogsdnlauLasneteaieaudesulunisussaidesiad Welindnaoudnlonasid vaas
naUsgleviduiiiieussaanuimilaesinvesesins wazannsansedulitnuiiuszansam
Auanuanmane uisiluganufimelavesauuasannusjiiudenguuazesdnslussfuas
Usenaumienginssy 4 Ussan baun (1) n13idnswasgeiigaunisal (Idealized influence) #3e

'
a

duUuuuuegne (Leader appears as a role model) (2) n15a$19usesduniala (Inspirational

o

motivation) {unesureimingegadmau (3) MsnseAunalya (ntellectual stimulation) &7

duasumufnadneassd n13fn waz (4) nasArdafernuduidaanyana (Individualized
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consideration) Q’ﬁﬂ%ﬂizmuﬂ'13aaumuL‘TJuLLu’;mﬂuLwiaziwqﬂﬂa (Sitohang, 2022; Udin et al,,

2023)

o 4

gney (Visionary leadership)

3. WUIAANNHUNTINA

Hidadevimifedihninsnsedulinidnauiidusinlunsussgideimilagnisdeans
ANBUIARVBITNULALDIANT aNYAULAISABIUNIT 3 Usen1s tawA (1) N15E5190INIUAUINITUDY

anuzesAnsluowing (2) nMsdeansideviruegsliuszavsamlidaui WU (3) drelousiue

Y

o a

TgmuanunsniideimilufiRls lunsussifunnedindaidermiliaesniunis &l (1) fu
wuTNdeyaseanunssiielofuiieairideviminaznisiosiniu (2) fihezdseuideving
wag (3) rzgﬁ’lﬂhaiﬁﬁmmﬁwmmm‘ié’aﬁﬁﬁuawﬁﬁﬁ]iwﬁ’ummﬁﬁmumﬁ (Westley & Mintzberg,
1989; Luo et al., 2020)

nmsAnmgULUaMZdiv 3 sUsuuiindrmuinddvinaseussgslalumsu iR

| a

warngRnssunaduandniifsesting enfiu nanwiderenndeadng wasaing wavedsmi Inaun

a

(2566) wuitnnMzgUINIsUAULUAY karnzgUINshuukanUdey d8nsnasausegdlalunis

'
o aa CY

UURuvesyuaaIng d1una1uITevee Rosadi et al. (2024) Wuin Az niideviaiidning
nanseseunsagalalunisvinauvesas dmsuauideues Almagableha and Omarb (2024) Wuin
) a ¥ o a Na a ] a [ a aa
JUnuunMERUINsUasulLUaIazAIZHUILANIUABULBNENaN A TIRNgANTIUNTSUELNTN A
2 a o . ] Yo A av o 6.1 | a
VBIBIANT UAZAINIUITBUBY Nikookar et al. (2021) wui1 anegindndurinidmadongfinssy
nsiluaun@nifvesesnng
ws939lalun1sufjuAeru (Motivation of work) vaM8fis WTINENAUNTILTINTEAUYDY
% A o Y a a v ! 4{' % a va °o & ‘:l'
wiinawiibiiiangAnssumeaurum welinan1suiRnudssavanudniaussaudmung v
Avun Usznousie 5 a1y loun (1) anudnialuau (Achievement) nunefis wilnaudfoRu
agnafilninglunisinnugs dernudisevesnuuinniissianienansuwnuindudu (2) n1s
gausutude (Recognition) unedls nsintnaulasuNTsLe wansaNudun aAnulingda A
oA A °o & a o ) 14 v v ° ! Y
Unede Anudniafitaviloussainguszasdanie (3) anun1ivtiludiunuaning
(Advancement) #1889 WENNUUAURUAIUNUINNITTINUTIITANANDUBNUAUNITIIU LAl
n1sideudunLs vielkuneu lendly duldsunini laedn1sauwnuimuinliug Auaulse
Vinwe Ussaunisaliivainvatgmuidun1enniniilue1dn (4) dnvagvodnunuua (Work itself)
nuede seRuAUIINUesNntnuIzdedldvinvewarauansalun1suiRnunnainvaie

HuRudsuiuuasadunsruIunMskazduianadefinanuduegvesyananlulazusnaddng
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wag (5) AUSURATOU UUNBE9 ‘anﬂiiuLLazmmiﬁﬂmaqwﬁmmﬁﬁsiamumma*uLsumaaé”mw
Wi uazaruiilduteuning aslavinau wagnenenuvienulididaauiivus @ina 0zl
2566; Alshmemri et al., 2017)

wqﬁniiumit‘fluau'l%ﬂﬁﬁ‘umaﬁﬁni (Organizational Citizenship Behavior: OCB)
vinefia wnAnssuvesmiinnuiinansunumilasuenudentfiialy wasdungfnssufiiunii
Fornuamuunumuthiiiiiedesiuenu Sdulideulesiussuunisiissiasgradunienis us
19N 15719uv0309ANTO 19T UTEANSHE Usznauaie 5 a1y Laun (1) wgAnssunisliaaiy
Prewide (Altruism) vnedis ngAnssuveminnuiotalinsatuayulartiomdoodalinslown

Foulun1svienu danugningeuteudounuiazinisnseyininerguiiemas (2) ngAnssuaiy

'
o = Y a

d1iinluntin? (Conscientiousness) naedia naAnssun1sUJUAAUTITRgIU wifnauiady
SuRnveuge Weilswazufimusengszideutotfuresesdns dedndlunsuftinu nssenan
n1sguasnuimingduvesesans desnistdeslunisiidiugua (3) anmimmmawua@ﬂg’u
(Sportsmanship) manefs nifnauiiiruafidauan uazuansosnisnaidnlafazeoniuaiiy
liagmn mnmsufiRnuilduueumnelaghidesnisiemnd ns¥eaiou n1sgussal vienns
Uszvhe ivuludendn (4) nginssunnsdnflafieddu (Courtesy) mnefls nginssunisufives

LY 1

wiinausiedumleaIAsH gan iatiuaula wilaldadiuidnvieninudesnisvesau

Y 9

' [

TfUsnwneudiunu Widdaaudneudu 9 Weddnvieuyt dsmalviminnulussdnsidnauela
fgshausmiunay (5) wgAnIIuNIsiANIMEe (Civic virtue) KU1883 WORNTIUVDINTNITU
uanseenisnuiislafiaiidusiulufanssuvesesdnsedadud nMssamuansnuAaiiu Aamu
Nudfyn1elueedng é’qmmLLazammm%yjaﬂmmimauaﬂLﬁaaﬁuf]@mqﬂaiiﬂﬁ%Lﬁmgﬁw‘%a
warsmloniafifdmivesdnsiazvieufenisseniuvemidnaulunisdudiuniaveosdns
(Sitohang, 2022; Kokt & Seghobane, 2024)

91NNSANYIYEY Widarko and Brotosuharto (2022) wuidn usesladinansenulagnsssienis
Hunginssunisifuaundniiivesesdng uazuaza1naiuideves Sitohang (2022) wuin usegslalu
MUfiRnuiEwannssdenginssunaluandniidvesesdns

MNMINUMINTIUNTTLAL AT AR TRs AIApaTUANLAgIUNNTITeuaEN TR UL LIARLY
MTAdefan i 1
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2. amggiuuuaniuigy aegiiniswdsuulas uagnng

NeRsIRangAnTINN S luannTng

3. u53plalunisujuRnuiidninantmsengAnssunisiluaniBnnfvesesdnsves

uﬂﬁ?ﬂ'ﬁﬁﬁﬁ’ﬂﬂLLﬁ?j‘Uﬂ’lWﬂ’]ﬂLaﬂ‘lju

Y
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ARBDBIANT

A deviad 28nsna

nsilgvnSnasgedl nshisedanuaniunisal: nsdansilefiUaywudagn:
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QREGEUNIEX! nslianudiemiie:

Juaala: IPM

o =2 £ |4
nsANLanIANLL U

Jaanyara [INC

AMwuuy

wanwagy

(TsL)

ALT
rrwidiinlunthii:
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snsEEUg Aeiins woAnssunsLdy AINOANUDANAU
- < 4 Bl ) SPM
Jan: INS Waguwlas fNINNATeY
(TFL) 24ANT (OCB)
Msas1deiA nseilediaau:
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. wsagdlalunis sliau
ANTINELLNS °
A& ARC JjiRnu Sile:CIV
(MOW)
MUt ANMNSURATOU:
Fdeviel: IMP \ RPB
Audnsaluau: AsyaNsutivie: AnUATITly ANwzYeNun
ACH REN RVt fADY UUR: wis
o a oo
ANN 1 NFDULLUIARNTIAY
ad a o
5N13738
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nANAIeE19 A yAanslsaneuiaenyuuianis Muuaruadlegedandnauseiiyy

ada o a

denldlunsfine Ae AATILRLUUTIADEUNITIATIAS (Structural Equation Modeling: SEM)
fidoiaueindunuiegeiilifinseiaunisiaseadislidesndn 10-20 wihwesduusdunald (Hair
et al, 2010) MsAnwIASaEsl 19 Fauus (dud nslisetanuaniunisal fsdanisidedidyw
Bagn Msidndnaegefigaunisal nsadausstumale nsnszdunmeslaan nmsadsdeanudy

Jaanumana Msasiaddevind weunsideriey msufuiRnuddedag anudusalunu nseeusy

v A 14 a wa v a

dude AnuAniluiunilaming dnvasvesnuu)us ausulingeu wainssunishiaiig

= v

Hiemde anudrilntuntii anueanueandu n1sAiladiaau wazn1siiaiusuile) nqusiees

Y

Jelaitfosndn 190-380 Au dnsuauideillafieg1aisdu 300 Au wagldignsduiegimuutugl

Y
FunauAUIUsg1 bl udndiu Lazdumd19Iun15IY L1098 TIN1TIUN AL
TaureeruImMskazniineu J¥nsduguims: wilnouludasd 1 5 3nvuindiegne 300 Au
LaEfuImMT 50 AU wagntinau 250 au (Ygle fladindusnns, 2550)
= A A a o
wrasliantylun1siae

v = =

1. insasilefldlunsiiusausaudoya e uuvasuamiAgfusULuunnzdih usegslaly
nMsUfTRNU wazngAnssunisiluauniniifvetesdng vesynainsgsnaguaguaInaIAleNTY
wiadu 6 nou figsi

noudl 1 Teyamluvesinounuuasuaiy Tdnvazdudomauuuunsaaeusonis
(Check list) wazAauuatedn laud e 818 seAunIsAne) dwntsany wavdsgaunisailunig
e 91U 5 9o

AEUT 2 LUUABUAINAILHILUULANIUABUTBIYARINTTIAIQUARTAINATALNTLY
Usgnauseduusdans 2 5 ldud (1) mslisstanuaniuniss (2) msdansideditywidegn
913U 10 U8

el 3 uuvasuAINANMELINTUABULYAIWEIYAAINTEINIYUAGTATNAIALNTLY
Usgnaumgdiwdsdane 4 a1 laun (1) nsiidnsnasgraiiaaunisal (2) n1sasiausaduniala

<

(3) nsnseRunelyay wae (4) Msmdsdsnudutaanyana 91U 20 U8

a o v L3

MOUN 4 wuuasUN1NNIEHUNTTAYALYEIYARINTTINIUAAUNINAIALENYY
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noudl 5 wuuasunuussgdlalunisufiRuvesyrainsgsiaguaguninniatonyy
Usgnaumedindsdana 5 a1 loun (1) anudnialusu 2) msseusuiuie (3) anudini
Tushuviantid (@) dnunirveanuiiufin uay (5) mnuiuiieveu S1uau 25 4o

oudl 6 wuuaeuaungAnssumaduandniifvesesdnsvesynainsgnaguagunim
ANy Usznausmedwlsduns 5 61w laua (1) waiinssunishiniiudismas (2) wganssy
anudinluntfl (3) Wqﬁﬂismmmammuamﬂgu (4) Wqﬁﬂﬁuﬂﬁﬁﬁﬁqﬁa@ﬁu wag (5) WeRNTIY
nslvianusuiie 91w 25 49

Snuardefounoud 2-6 Tdnuvusduwvulatsla derudeuin fdmeulnidenidu
LUUINRTIRUsEAINMAT 5 SEU Ao annftan 1nn Ununans e waztiesiign

a

2. msa¥ruazesilelunside idedndunsaaeiesdlonldlumsidelaeimuiain
uwRanguiauuiauusiidnulaefituneudwioluid
2.1 AnwuazAua’ lonans f131 Ay wazuddeng 4 TuknAaieatuanzdih
wuukaniAsy Anfinsasuulas anefindadediag usedslunsufiinu wasngingsy
nMsifuandniiivesesdnsvesyaainsgsisguaguanaiaenvy wethunduwumaunisads
NI

2.2 Joyanazandunisaindemaulaenssiuniumddgyreswmuifafifnwundeuduy

'
v a

Atendnn wadsaidermauliaenndesiumteudnilinsounguivaanseanisussdiy
2.3 gaderhuuvasuauietuaggiuuianiuasw aneggiinswdsuwlas a1y

AunBaddevien usegslalunisuifau wasnginssunisiluau@niifvesesdnsvesynainsgsne

Y

e

auaaunmnIalenyuNasUlURIEI v TIN5 11U UsEnausieenansdfiletiyaiunig

9

e

v

N155579 HUIMslsameunalenyu 81315851 8871915A1uN1TI8LarTInUsHilung nI9dey

‘_Z)G

- |

mwmﬁmmu%uﬁam Tngn1ARviaNaanAasy (Index of Item-Objective Congruence: 10C)
vostorauiuingUszasd (@sdni onsTmudng wagaalz, 2559) aguan I0C ogjsewing 0.80-1.00
2.4 {Adeldiuvuasunmifnafuamzdinuuuaniudsu aneiinsasuulas ane
Fuhidadeiia usagdalunsujifnuuesnainssunsfuanndniifvesesdinsvesynainsgsiagua
aunmniaensuilifumsiulsuilonadeiausuuzvesiiloiviy lunaasdd (Ty-out) fu
yaannslssenunatenvuwivilsiililingusogng S1uau 30 eu udnhwasndunmadiius
1870 UATIUUTIY (Item correlation analysis) (3oA8UNATMUNTIEUR) IagldinasiArnuduius
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duUszanswean (O - Coefficient) MuSv89ATEUUIA (Cronbach, 1970) kagAduUseaNswaani
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Aduuszavsueavhiuusegslalunsuiifn Wiy .980
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AUNTNNAVIDIANTVRIYAAINTTINIUAGUAINAIALBNTY LATIATIENLAUNIBNTNAN1IAT
N19903 wardnsnasiy laelyluswnsy AMOS for student yinn1sNaaRULLAAANNISITLATIESN
(Structural Equation Model: SEM) NI1TUIINLAUNAILAT Chi-square, df, p-value, CFI, GFl,

RMR, RMSEA, TLI, NFI, RFI Taglgluswnsy AMOS for Student

NAN1529Y

1. aounmainyAravadinauluvasuaudig duwandg sy 253 au Aadusesay

a o

84.33 flanguniign 31-40 U 91uau 102 au Anlusesaz 34.00 Tszaun1sfineUSyang 91uiu

159 au Andusesay 53 Aundantnary 1uiu 250 Aau Andusesay 83.33 wazliussaunisal

[

¥auannna 10 U 1w 169 au Anludesay 56.33
2. nan1siasgideyaseiuanufadiufeatunsfinuuusanildsy a1egiinig

Waguulas azginddidesiad wsgdlalunisufifen wagngfnssunisiduanndniifivesesdns

VBIYAAINTTINIYUAGUANAIALBNYY AN 1

M19199 1 ALY @ detuuImTEIU LaETEAUATINAUARLYTBIYARINITSAR LAFUNALENTL

a

a (% Y o = Y o = Y o Ay v 6 a wva
mmaumaw&muvmamﬂaem mwammnﬂaauuﬂm ATy WYIAYN AU LLN‘;'\]JQELR]IUWWUQUWQ’]U

a < a da 3 [ ¥
LL@%WQ@ﬂi?ﬂJﬂqiLUUﬁﬂﬂ“U NNAYDIDIANT LUUTIEATULAZTNINTIU

U4 X SD wlana
AmzfhuvuaniUAey 4.37 73 1N
mawgﬁwmsm?{auwm 4.48 76 1N
AU vie 4.50 73 1nitga
wsegslalunisuf e 4.47 66 1N
woAnssunsduandniifiveseding 4.57 .60 1niign
1AEAINTIN 4.49 .64 N

91NM15199 1 WU szRuANAAiuYeIyAaINsgsNaguagualaenay luamsiueyly

seaulnn( X = 4.49) WeaRansanluwsaziadelagsesaisuaaasannuinbutsenuin wuln Jade

% L3

woAnssunisiluaniBninfvesesdns (X = 4.57) wazdadonizdundaddesiag (X = 4.50)
a0 dl I L dl ! o ¥ o dl a wva ¥ o
fanadeeglusgaiunniign diutadunnzgihnsfouudas ussgalalumsuinu uaznaizgi

wuukaniUdeuilnadeegluszauunn (X = 4.48, 4.47, 4.37) audnau
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©)

3. HANITIATIBYLUUTIaRATIAT1eANF TS {Ideandunisusuluma (Model
modification) Taafiansanannaugdrlunsusunsiiwestulumanigaidasiusuluma (Model
Modification Indices: MI) 9 ntiuusunisineslneduseuliounarsdennandodulidinii
AanaLdouduiuS Ul aunsyisrdviianunaunduiimiuaenedeaiudoyadsying fanwil 2

LATANINN 2

86

REW -
& st~ TSL
[
a9z
41 ) DI o o S0
2 . —01
z IPM g
A8 .98 TFL s \ CIv
INS g7 .93 10 a3 :
23 EE— ) a2 COU
-23 & INC - o :
=0 OCB - - SPM g
eB FOL o a5 4 CON
i T——
€9 ARC | S
9F a5 VIL a7 ALT
IMP a
84
MOW er?
93 93
D0 86 i)
B2 T3 8 a7
| ACH I REN ” ADV ” WIS ” RPB |

Chi-square = 319.605, Df = 126, p-value = .000
Chi-square/df = 2.536,
CFl = .980, TLI = .973, RMSEA = .072, RMR = .009
GFI = .800, NFI = .967, RFI = .956, TLI| = .973

AN 2 LUUINADILATIAS19ANUFUNUS
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MNANA 2 namFeTgikuuiassmadenndsuiuluea wuin Angfinuulanivaey
(TSL) Luidsdnsnasenginssuninduaudniifvesesdng (OCB) fAnvifu -0.01 uazdsdnina
Tnensefuusegslalunmsufifsm (MOW) fldwvinfu 0.51 drunnzdihnisiasundas (TFL) laida
dvdnasewgAnssunsidumndniidvesesdns (OCB) uazusegslalunmsufofanu (MOW) e
-0.10 uag 0.04 muddy drunnziidadeviend (VD) Liflavswasdonginssunadusndniifves
99ANT (OCB) uidldnanalagnswausegelalun1suifnu (MOW) dewvinfiu 0.20 uaz 0.47 diu
ussgslalumsufiiem (Mow) Tavdnalaensstenninssunsifuaudniifivesesdng (OCB) dan

WInAu 0.87

M13199 2 wananaeinsUssiiuatgennaesiudeyalisUseinduealuuiasmasUiuluina

futinnunaunau LNEWa APRTIToler NANTSNINTUN
1. Chi-Square, P-Value *glnd 0 319.505, .000 WU
2. Chi-Square/df <3 2.536 N
3. CFI >0.95 980 WU
4. GFI > 0.90 .900 HU
5. RMR Wlnd 0.00 .009 WU
6. RMSEA < 0.08 072 HU
7. TLI >0.90 973 ALY
8. NFI >0.95 967 N1
9. RFI >0.95 956 ALY

91NA15197 2 InasinsUseiluanuaenadesiudeyaiiassintvesuuudtasmiaden
daUsulea) wuin lunwmsufialuwails Tnefiansanainadanewald Ao a1 Chi-square =
319.505, df = 126, p-value = 0.000, CFI = 0.980, GFI = 0.900, RMR = 0.009, RMSEA= 0.072, TLI

=0.973, NFI = 0.967, RFI = 0.956 Ganwuin rrutnausivne

4. NANNTIATIEAEUNNANUFURUS VDIV UT AR B aonurdsusuLd unsiwmsnzvidnswa

71199159 DNONANIDDU LATDNTNATIN AIN1TIN 3
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A5199 3 NANISIATIEN DNTNANHTI DNTNANIIDDY WALDNTNATIUVDILUUIIAD

Fauusnu A fulsdasy
duus TSL TFL VIL MOW OCB
MOW DE 0.51%* -0.04 0.47* - -
IE - - - - -
TE 0.51%* -0.04 0.47* - -
OCB DE -0.01 -0.10 0.20 0.87** -
IE 0.44%* -0.03 0.41* - -
TE 0.43* 0.13 0.61%* 0.87*%* -

Chi-square = 319.505, df = 126, p-value = 0.000, CFl = 0.980, GFI = 0.900, RMR = 0.009,
RMSEA= 0.072, TLI =0.973, NFI = 0.967, RFl = 0.956

NANTNA 3 @NU1509SUIELEUNIANUFURUS LAGIT]

a wva a a
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a a [ a
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o w aa a
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aa a 1 a
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a o o
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o

3)

Y

Az dTderim (VL) i8vsnadeusegelalunisufiaanu (MOW) ladAdnsnanianss

Y a

waLdNSNalagsINWINAY 0.47 JdudPunieadanseeu .05

>

a

AgEUNIAdeved (VL) lu'ﬁ@‘vlﬁ‘wamqmwia‘wqaﬂisumiﬁ‘]uam%ﬂﬂﬁﬁiamﬁm (OCB)

QJ o [

18v5nan19wuvniu 0.41 Avd1Agynig

o w a
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wsegalalunisufiReou (MOW) ddnsnasenginssunsiluau@niifsessdns (OCB) Inedl

aa [y

ANDNENAN NN TINAZDNENAlAYTIINAY 0.87 AtlvdrAgyn1sanianszau .001

aUlaindadenidnsnaniugegarenisiluanndnifsessdnsvesynainsgsiaguagunin

av o

Seeanau lawn wsegdlalunisuiaau @en 0.87) neungadderiend (@a1 0.61) wuazn1igi

wuusanUasy Gen 0.43)
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I3 1 i ~

UJuRnumuunuau lasanisiieliussqudimunedidesiadegissioilioswasnife (Favie
goAUIUN, 2562)

1.2 sUwuun1IE NS AsULUaUREUTINTEINIQUAZUAIALENTY WU YAAINTE
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anuAnAeIiuniihnmsasuwladunmsmeglussduinn WeRinrsandusediu wui
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AMUUNYDlUNITIANISAUNITAULUAILARINAD I UNTSA] A9AAADINULUIAAYDY Bass and

1 = ¥ o
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nsvioIefunaznisuedlanlundd gausznien1annudaligniy wazwansliliudniiuyguse
WwneuagIdeviaisiuiy

1.3 sUBUUAIEHIIMUURANWABUYDIFUTNSTIAIQUAZUAIALENTU WU YAaINTH
AuAsLiLAgIiuAMgiuukanUieu Tnenmsau sunshisisianuaniunisel wazaiunis
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Jansillefidymidesn eglusziuunn Nellileananluanmwisdeslunsinnureiyaansgsne
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Audnsalun1sinanu denedesiuuuifnvessnfinsal as3ma (2567) Nna1391 fuinisazvinli
Farauingauaansesls uazazdanisuaniasussialusuuule Wy Aondesuuive Usynie
AruRaugey mstieiutu Wluda degfauaunsoussadvne wwdeatu Sitohang (2022)
srymsdnnissianuaniunisal wazmsdanmadefiyvidsndainanarumensudinnasiuld
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1.4 usagslalunsuufau wudn yeansdimnudaiuieatunsgalunisujifnu
Tnenmsamegluszauann wWeiarsandusieau wui duarusuiaveu sglussauunign du

a va v 1%

AuAudnsluL AudnvuzresUAUUR druanuininludunuamig wazfiunis
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1 ISy

v v A I [y o v A & a wva ) a o [ o o
gousutiudie agluszauinn audnu Aduuimssussgdalunsufifanududadnludmiu
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89ANT (Widarko & Brotosuharto, 2022) dwsugsiaguaguainlviainudifyiuainuiuinveuse
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a 14

anuvaendtluinvesfiniuuins Msguagua s iANANAMEINAR a1ansaaiedeldes
Tiruesdns Tnegusmsvierminanudesaiaussgdlandnduliynainslussdnsjaiy vumnns
UfTRIu Tngn1snaunu Wauyeansiedududnenmlunisinnuegsdeidesdifedddinus
Ty o iienisuiladymldedisszauanud e nasnauaiunsndnnsensiidsinuizaudiu
AMzumndnsidadesnitniszanu anuamsalunisguagvisgealifiuszans am idesie
AuUaenderesUisdwalinufaiuresyaainsdeusagilalunisy JuRauvesduinisdu
mnufuiiavevegluseiuunniign sesasndesuanudifaluy uazdnuazvosnudullunis
Fenfufu Basalamah and Ajmal (2021) finanfaussgslafudiunilsvesnisdnnismsneinsuyud
Tneldussgslanszduanunenswedsieidoniiofiudnenmvssyrainslunisndnsanuiipuass
AN (Basalamah & Ajmal, 2021)

1.5 pnuansitenginssumaduaindniinvesesdnsienmauuasynduoglusesu
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ﬁgmmﬁmmﬁﬁagLLazaﬁ’WLfJuﬁuqﬂmﬂﬂumicﬂuaqsumw iesananmnsuFiRnuvesszuugua
guamadlsisrnulaendevesiiedudfey lneenzn1zgnidunsianmgAinssuvesuaaing
wazfthedenismilidsenuduiiaenyana dndduyanaufiAfsnrugnin Boems woilald
mNuAn MEenudBsNsYedu ausiudusgisaunsla uazanunumuThfienuiuiinteugs
ﬁ'ummﬂaamﬁﬂu%imﬁgwaaﬁﬂw LagNnIY kazyraInIReslfuRnlieauannuianlIy
gndnlunmsfiavhiidunansiuasnansdiu anumalsauazanunaduresnulunnyenay
Tnslanzuiinanulunistisdindiuiuuin wu nsdgdfesng 9 fdwanedinguszaude

WULREIAULLIAAUDY Lavelle et al. (2007) 1na1799 AUBANUANEaUYINLNIUTAULALTN
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UftRulaglivuliasiasig uonaini wilnaulfiRnudemiuanin fanvadaslaaziulan
gildrusulufanssuvetesdns WnmdslatuanBnaudu 9 dnusuinveuwasilulusssugs
(Tambe & Shanker, 2014)

2. NaNIANYIBNTNAVDIFULUUAMIEHYT WU MgdIkUuLanUaeuLarn1IeH1nLa

Adeviend f8nsnanienssousegelalunisufuifnuvesyarainsgsnaguaguain veilidumse
AUSsdazgikuukanldsulazn g undaderialdu guinisinisuimsianisieln
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yransujuRnuldedaussaitmunsvedderimilastoununeanunazlasins MAufanIunanis

YuRNukazUszliunanisuuRnuniudidiananisanduauilauuue ua1uua uiunaiag

Suinveuliussanadnsa waznsziugslabissiaduanudusamudiminenasfid ianveaunuay

v aa o 1 v [y

1ASINIS @DAAABRINUSITUSAY TIAIIAUT NA1IDINUILUUBANUABURNUALT MU 8N 8T DIAU

Y
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[ YY)
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o < Y . ) o Y o a av o 4 < vl 1
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Abstract

This research aimed to: (1) examine the level of internal quality assurance system
implementation, and (2) investigate the school administrative factors that influence the
implementation of internal quality assurance systems in opportunity expansion schools. The
sample consisted of 89 participants, including administrators, teachers, and staff from opportunity
expansion schools under the Narathiwat Primary Educational Service Area Office 3. The sample
size was determined using the G*Power 3.1.9.7 program (Effect Size = 0.15, Ol = 0.05, Power =
0.95). The research instruments included: (1) a questionnaire on school administrative factors in
opportunity expansion schools, and (2) a questionnaire on the implementation of internal quality
assurance systems, both using a five-point Likert scale. Data were analyzed using mean (X),
standard deviation (S.D.), and multiple regression analysis to address the research objectives.

The findings revealed the following: 1) The overall level of interal quality assurance
system implementation in opportunity expansion schools was high. The highest-rated
components were implementation according to plans and planning for educational system
development. 2) Administrative factors related to teacher and personnel development, the
school environment and atmosphere, and curriculum management had a statistically significant
influence on the implementation of internal quality assurance systems at the 0.01 level. The
predictive equation for internal quality assurance system implementation were as follows: Raw
score prediction equation: Y, = 0.914 - 0.429(X,) + 0.222(X;) + 0.178(X3) Standard score
prediction equation: Z, = 0.500(Z) + 0.262(Z,) + 0.213(Z5)

Keywords: School Administration Factors, Internal Quality Assurance System, Opportunity
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ASWAILINNEENISANIATIEIII8AYDanzRwlaeldnszuIun1s GPAS 5 Steps
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The Development of Analytical Thinking Skills in the al-Hadith Subject Using
GPAS 5 Steps Process for Year 4 Primary Islamic Studies Students
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o o o a
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AR NITANTILATIEN NIVIBAVIEAY NITUIUNIT GPAS 5 Steps ANTNAIUININGYY

Abstract

The objectives of this research were: (1) to develop analytical thinking skills in the al-
Hadith subject using the GPAS 5 Steps process for Year 4 students in the primary Islamic
studies stage; (2) to compare students’ learning achievement before and after the

instruction; and (3) to examine students’satisfaction with the GPAS 5 Steps process. The
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sample consisted of 32 Year 4 students from the primary Islamic studies stage students in
the first semester of the 2024 academic year at Santitham School, selected using a cluster
random sampling technique.

The research instrument included: (1) lesson plans based on the GPAS 5 Steps
process, (2) an academic achievement test, (3) a situational analytical thinking skills test, and
(4) a satisfaction questionnaire regarding the GPAS 5 Steps process. Data were analyzed using
mean, standard deviation, and t-tests statistics. The results indicated that students’
analytical thinking skills and academic achievement scores after instruction were significantly
higher than before instruction at the 0.001 level of significance. Students’satisfaction with
the GPAS 5 Steps process was at a high level.

Keywords: Analytical Thinking, al-Hadith Subject, GPAS 5 Steps Process, Skill Development
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An Analysis of Slang Words Used in Song Lyrics on TikTok Billboard Chart
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NuITell Iinguszasaiiedinsnzrilssiandtanasnldluiiawmassonfiouuu TikTok
Tauesnvnsm kariAsIEinIsaannunLIgvesmakainnuluiamassanianuu TikTok Dauase
Y150 lnedinguAleg19fie uninasian 20 duduwsnby TikTok Jauasny1snveeiuil 3 §ulaiAy
2566 wazlddnisaziiuunmaslileniwidengy nisimsnzideyandsladu 2 Tuneude
1) AATIZNUTELANANELAY BAE 2) AATIEVNTADANUNUIBVDIANELAS

a '3 o Y o 6’5 o = o a ~ < YY)

HAAINNTIATIE WuANsITAauaiaun 76 A1 Femauasinuuinfiandy 5 dudu
WSNA® A137 shit 971UIU 56 ATI yeah 971UU 46 AT baby 91UU 41 ATY bitch 914U 32 ASY
WAL wanna 314U 23 A5 ANUEITU 21NNITIATIZRUTLANAIFLAINUT WUUTLNNEIANALA
P9UUA kazANNNITERANNMLNeAawasnnUlulawateanlanuy TikTok Tauasavnse wuIndnig
A & & P ° v °
FOAMUNUYNINUA 6 USLNN 910 7 UTLEAT A ANURUIEVIUATLY 1UIU 44 098AT AITUKUY
WD TuiAY 9799U 39 298AT AUNLIENIIIUAAT F1UIL 24 DRUAT AMUNUIBLTIINIEY 91U
18 88A1 AMUNUIETIgUNT TI1UU 11 988A7 WaZAUNLIBUTINGSIN 1IN 10 H08A
WONAINY AIALAIUNAIAINITOFOAIIUNUIENINNTINTIANUNNY FeArawasnusInglumasuu
a ‘:l' 1 [} a dgl’

Fanuvanenwanssnulumuusuntasiiamas
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AEARY: Aanas TikTok Jauesansn nasn1wdangy

Abstract
This research aims to analyze the characteristics of slang words used in popular song

lyrics on the TikTok Billboard Chart and to investigate the conveyed meanings of slang found
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in these lyrics. The sample was selected from the top 20 songs listed on the TikTok
Billboard Charts on December 3, 2023 and non-English songs were excluded from the study.
The data analysis was divided into two stages: (1) classifying the characteristics of slang
words found in song lyrics as well as their frequencies via AntConc, and (2) examining the
slang words’ meanings base on theoretical framework.

The analysis revealed a total of 76 instances of slang usage. The five most frequently
used slang words were: shit (56 times), yeah (46 times), baby (41 times), bitch (32 times), and
wanna (23 times), respectively. Based on the analysis of slang types, all instances were
categorized as social slang. Regarding the conveyed meanings of the slang in the popular
TikTok Billboard chart songs, six out of seven semantic types were identified: emotive meaning
(44 instances), conceptual meaning (39 instances), stylistic meaning (24 instances), effective
meaning (18 instances), connotative meaning (11 instances), and collocative meaning (10
instances). Additionally, some slang words were found to convey more than one meaning. The
meanings of the slang varied depending on the context and content of each song.

Keywords: Slang words, TikTok Billboard Chart, English songs
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3. WauUNIU (Cambridge Dictionary, Oxford Learner’s Dictionary &g Longman Dictionary)
kaEWIUIYNTU A Dictionary of Slang and Unconventional English
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ANNVINEYIUAZINNNEU 44 DR AID81YY cap dirty Wag pad
“You just cap so hard”
(Agora Hills, Doja Cat)
NEIBYN A1 “cap” Ineglulszianyiunzile oINANUMINEAUNIUIYNTY
= X a g ' = Y g e A o Yoo o A a = >
Ao viuan ualuusuniliiaamungdn Inun Sewaasniufsanuvaneivilninfdndmils lnggle

IMNUSUNVRIUTE oA

“'m ’bout to dirty my cup”
(Sky, Playboi Carti)

3N6798819 A1 “dirty” Ineglulszianyiuazds LT9931NAIUNUEATY
wauynsuAe andsn waluusunidannumnedn wneeediuw Jawandiuisanuvanefviilyin

= a‘ d" ¥ a
feBndmils lngglannusunvessylyn

“I just walked in my pad (slatt), paparazzi at the fence (slatt)”

(Sky, Playboi Carti)
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919819 121 “pad” Faoglulszinnviuazid 1To9InAUNLIEAN
wauunsufe 1wy ualuuiuniienumanen finuieviu Suandmdiudsanumanedivilnings
Sndanils Taeglaanuiunvesusslon

2.2 euvisneidailudiay

AunEeLdsulusimd nuneds aunuieiiaenadeiuaiunuedissyaiy
nauynsy wasiduaumneivnauaunsadiladudafioatu Tunuidednuanumnedds
sluviendsiedu 39 foudn feghatu

“Yeah, aight, with my boo, f*ck what you say”

(Mr.Take Ya B*tch, Lil)
INAIBY1Y AN “boo” ﬁ'magiuﬂizmwmwwmaL%aquﬁﬁu W{19991NA17 “boo”

'
o

AU N30 %ﬁﬁmwwmaﬁamﬂaaammwaumﬂiu

“Phantom parkin', big dawg barkin' hey”
(Wicked, Future)

31N678819 A1 “dawg” dneglulszianainuvanglauluiay eeind1n

“dawg” 1ANUMLNEN LiTeU FallAITUVNYERAAABINNUNIUILNTY

“Hit a doobie while you do me indubitably”
(Surround Sound, Jid)

2INM19819 111 “doobie” Fnaglulszianadtudelusiay 1esaindan
“doobie” fiAumng gy Fadunrumneawasieueladudaientu
2.3 ANUALNENITIIUEAN
AumnenIstaudan waneds Anunanefinandainisleneivenaisluny
anunwnsdans anmgfiennia wievadedug wu e eng endn Juau Adanuduiustu
iw’iﬁq;;wumﬁugﬁa TusuAdeiinuanumnenstaudaniedu 24 aoer fee1awy yeah wanna
ey ain’t
“Yeah, we’re gonna go and shut this whole”

(Let's Get Loud, Jennifer Lopez)
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310819 A1 “yeah” FnoglulssanAuvinen1aiauban ewrIndA1 yeah

WuAfiinanmn yes danuntien Ty dadudifneaindainistiniw

“I just wanna see my baby”

(All want Christmas is you, Mariah Carey)
31Nf798719 A191 “wanna” dneglulsziananuvinenisiaudan dWesainduei
ARNISHALAISEMINAI want U to dAUMINEI #B9NTS wIeeenay Tadudiinainaainis

Ton1en

“But | know Wack 100 ain’t gon’ like this (this)”
(Mr. Take ya b*tch, Lil Mabu)

91N60879 A1 “ain’t” Faeglulseiananunuienisiaudan Wesnndudiee
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denfuualedndosiiunnaeiy Sanolmanaumansinananetu Tuewidednuanunun eda
IndeTIEY 18 negAn Faegnawy damn shit uag fucking
“Damn, bitches be goin' out sad (grrah)”
(Deli, Ice Spice)
910873 A1 “damn” dnegluusziananamIeBanide osnluuiumilen
1 damn (udrgmuiflvdniuuansorsuaingerianiesingy Sedarumine s
“Oh, shit, run that motherfuckin' crown, you bitch”
(Surround sound, Jid)

a a

31081 A1 “shit” Fneglulsziananuninedldnidy esainluuSunildn

shit LuAgnuilydmiulantesuumniinriesagy Fduuunifinnumuned ws

“Push the fuckin’ pack off of the porch or break a pound down”
(Surround Sound, Jid)
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083 §171 “fucking” Fneglulspianarminedainide Wesrnidunisuy
Ffluanaisesuniuasiiauafivosinges Ssdiaruminen lans ieunn
2.5 AnuviEngLgaguin
pravinendaguin vaneds anumanelaeiforesidmmilussyllunauiynsy
arumneivenuielunneuneulusiay Tnededsaumnefignideulostuibug lunagidu
p1suaALgAnVIomeTansTnfing wu dends lnearumaeudsiiainazindede A
ooulu Juu 93 vFessuus ilunu lunuifednuemumnedaguaniisdu 18 oosn Mestamy
chick juice a¥ rock

“MAC-10 makin' love sounds to a bad chick, she from Uptown”

(Surround Sound, Jid)

INF081 A1 “chick” dneglulsznanuinedaguun wWunisiinauainuium
a1 “chick” luladiauvunenseiniunauiunsude gnln Wewinyuasladnisnaafis “she” lu

Uszlon Fadansanlan “chick” Tushessusglonvsnuiinnumnelaets Ao wgan

“Juice in my cup got me feelin' real loopy”
(Deli, Ice Spice)
1NfI9819 A1 “juice” Smpglulszianaunuieifaguan iunisinauein
usunlan “juice” Tulafianumnensaianumaniunsude dwaly Wesanluusslen fen
loopy ﬁwmsﬁqmmgﬁﬂm?:umﬂﬁaﬁagﬂmﬁa Sansanlan fan “uice” Tushognslszlon

PHeUiiANRLNelaety Ao Ay

“Rub it in their face, put a rock on her hand”

(Agora Hills, Doja Cat)

1NF8ENe A1 “rock” i’]’ﬂagﬂuﬂizmmmwwma@qqﬂm \Jun1sfinuaInuiun

1A “rock” lﬁlgﬁmmmwmaﬁ’mmwaummuﬁa neuiu esnnludssloadunisnsesing

alaunsdeunsegnauuiagle Saansanlann @191 “rock” ludregnssyloavianuiininumang
oty A WU
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ATV INYGI1REUTIFIITTIVUATUNT S1YINYWEAITATUAZIANAIANT

U 12 avuil 2 nsngIeal - SuarAN 2568



143

o

Princess of Naradhiwas University Journal of Humanities and Social Sciences i@ E

WUﬂ’J’]iWiJJ’]EJU'ﬁWﬂQiI’JZJWgﬂéJu 10 ayaEJﬂ"’] #0819 fuck around fuck up bag damn joint
30819
“You fuck around with me, it be a tragedy”
(Wicked, Future)
919819 #1271 “fuck around” FneglulszinnaumineUsIng T Liesanidu

' o aw ! [ = = ! o ¥ ¥ =
ﬂqmmmﬂsmgi’mnﬂunﬂ b Uszlea Fellmnunungnn vinlnneadeian

“So fucked up”
(Let's Get Loud, Jennifer Lopez)

31NAI8E A1 “fucked up” FRvglulsslanAIunIIgYIINg TN \Wasannidu

XY ' v = & o A o A
nauAmdnUsIngswiuluyn q Yselea Falnnuvanen Wayviwvisesiviiey

wenandmanasinuludomaseendouuy TikTok Jauosawisa Tuuisusum
ANSIATIEUNTERANUMINEYRIAaLadlAaNNaTEAILIILNG FRBENY
“She thought that loving me was “cool”
(Chicago, Michael Jackson)
918819 A1771 “cool” Mﬁwﬁﬁmﬁammumsaawizmmﬁa ATUNNBLT
INTFY UWATANUNRUIBFIUALTS Lﬁaqmﬂﬁmmwmammwwmmgmﬁa Sy ualuuSuni
flanumunean w vdelas Faanddiudrnuninedinainnane vilniindedndmils Im@fl,éjmﬂ

vsunuesusylen uaﬂmﬂﬁé’aLﬁummwmaﬁuamﬁqmiumuazﬁﬁmﬁ%aﬂmm

“Boy, don't trip, I'll split a big bill”
(Agora Hills, Doja Cat)
PINFIEIN A1 “trip” TuusuniliinsdemumneassUsznnie Aumunoidean
3dy wazauvanevIuaril 1es9nd11 trip dANumINeAIAMAUIYNTNAD ATLAUNIG Waly
USuniiiinnumanean faa deansniiuisnnuminefinainwane ﬁﬂ%ﬁﬂﬁq%ﬂ?wﬁﬂ@a@ﬂeﬁyﬁnﬂ

Usunvelselen wanandduduanununeNuanineensuuLaziAuARUing

“I love you too much bae”

(Idyll, Jojthan)
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1%

19819 A1 “bae” Tuusuniinisdomnumaneanuuszianie anunEeid
ulusied mnunaedaguan wagaumnuioidednide esarnidudgeiiniainda1 before
anyone else futann wnoulas vieddynales iWudfidnasluwuausn vioauiidug lelu
UsUNTinanefud1an babe %30 baby dsluu3unilin bae WuifiFonfuaudnmuiofuiudi
namI19RL uenaniadunsderumanefiuansisesuaiasitrmunfvosinsesiiiunisuans
p1sunizAnSnTainTes

nHansieTgy amsnasulan nsdenrumnedinuluidemasseniouuy
TikTok Sauainw1am nu fimsdeaumnerionue 6 Ussian fo mnumnewiuagds aumune
Beuluviey anumangvneiaudan anuvaneldsdnide ATUNLNBLTIQUNT LaYAIIUTNIEUIINgG

T4 FIANALAIUNAELNTOFRAUNINUINNIMIRATIMINY YusyiuuTUNLazIdaIas

2AUTIINANITINY

MNMTITeEes mwsediauasililuidomaseeniionuy TikTok Javeiawisn dunsa
oAUTENamuIngUsasdnIsIdulddsd

1. Usminndnauasildluifomaseeniionuu TikTok Savednwin

MnnsITenuImasaildluiematwendonuu TikTok Daveinwiniinmun 76

foud Geiauasiinuannfigafosin “shit” $1uau 56 a1 « fri shit inuluidomaseoniouuy
TikTok Javesamdn dulvgidumaunifiefinninuessasavounas aztuFaiilasdn shit e
ﬁwumaﬁqmi‘]ué’ué’umﬂ Fauwmnadluannaniseveuda salayan wasame (2566) AldanY
nATeFensAnvamnunewaznislidasasnwsinguluidemasaina Tagldnseunquijves
Febriyanti (2017) fauasiinusndian fe 197 bitch TumsTinsziussinnauasildludomas
gonflnu TikTok Javasaudanuin Wudssandsruanasiomn sedauuanieiunyisees
Dewi and Widiastuti (2020) #lg@nu1a1uisedes msiasieidanaduiiomas That's What |,
Smoke On the Water waz Ch-Check it Out 9109113 %awu fauasiomn 6 Ussinmey deay
awad awatlunisussdunus auaslulsassunasunninendevsssy anaslulssasas auasansisney
LAYALAITBINNIT WazAINUITaves Wijaya et al. (2021) Ald@nwieuideides n1sinsie
fauasildluifomasiag Twenty One Pilots ludadu Blurryface naannsAnwInuinAanas

Invaunsauuseandu 5 Usznn Aediauasasisue awasdeny auaslulsaseusguiauas

a6 ]

UANINYFE AALAIALY kavAanasRenid Jadnauataisisae gnszydnludawasussinm

Tnanunldluiiiownas 9nee1uideves Sinaga et al. (2020) NlAANYIUITEITDY N1TIATIEH
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UsANAAWAILUAWYUR THE DUFF 91A9U338WULN SA1awaInNInun 6 Useny 10U d9ANaE9ad
duasansse anasruu auashendd auaslulssazas wazauasiulsaSoulazuning1asvessy
wiluvuzifgfussandaLaaninuinfiaatuuideninanidiliaudonndosiunansiaszi
Uszanaanasinuluiomassoniion TikTok Jauasaunsaniuseinndinnanasdulssnniinu
a
WN¥ign
2. NMS@sANULIvBIAaLasinUlulamatsantuuuu TikTok Tauasaunse
a ¢ a ° a & a . a ¢

INNNTIATIENNITEDAIMUNUGVBIAARAINNU UL BInassandonuy TikTok Dauase
YITANUIN AIUNUEVDIAABAI L ULAAZUSUNUD L DNAITANLLANFAIIIINAITUALNELALAIUN N
WIM3§14 (Standard English) nseAumanefinulunauiynsy (Dictionary) 31NN153LATILYNTED
ANMUVLNEAARAI UL LB AalsantenuL TikTok Dauasnynsm wundvavun 6 Usennusenaunie
AMUNLNYTIUALT AIUNRLNLTIUIUIAUAINUNLIENIIIIURAT AIUNALNULTIINIAY AINUNLBLT
gUu1 kagANUVNIEUIING I PadaonndadiuuIdeves Dewi and Widiastuti (2020) inun1sde
AUNUIYANALAININUA 6 UTTLAMTULAEINY TUVUELAEINY NANITIATIEAUATIN TR
waneeluaInuideaes Sintya el at. (2022) INUNSEBAUMNEAELAIIIALA 5 Uselan Taun

a Ly '3 . ! . .

AU NIELT 9N TUi AL (Conceptual meaning) ANUNI8UIInH 39U (Collocative meaning)

o

AUUNBLTIRR T (Affective meaning) AINUUNNEYIUAZLY (Reflective meaning) kazAULNY

Nedauaan (Stylistic meaning) 9a1nN153LATIERlUASINUSEIANATSERANBNNeRldnuTun1S

ATITYAD AUNLNBITIERUAIY (Thematic meaning) tipaannnisanwrluasaillalmdunis

[ 1%
I o

ATV INAIINUA el un1TIAsIzindlefatasnululdomassendouuy
TikTok Javesausawintu waslunisfinwiasellanzideladnisldlusunsy AntConc undu
wIesllofldlunisimseianudvesiawasiiiiniulundedeyaveiiomassoniivuuu TikTok
A ¢ I & = o v A A o w = v a ¢
Javasnuse aztudaviliusznnnisdeanuununedsaisuanuldulssinniluwulunisiwsig

Tuasall

#3UNan15Y

MnmTeEes malieseimauasiildludemaseondouuy TikTok Savesnwnsn aguls
1 Srauasiinvludomasenisuuy TikTok Savesnusn dfauasionn 76 f1 Sadusauasi
fnogluussnndsauanasianan ludumsdonumnesawamut Snisderumnefiunndig

TUanANNMNERNAINNTSINIRIFIU Tnaln1E0RAUNINENIMNN 6 Usznn 90 7 Uszian taun
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AMUNUIEVIUAL TS AURLETIUTUN ALY ANUAUIENIITIUART AMUNUNGTIRNIEE AUNAUNE

WU UagAanuviEngysINgsiu BeUseiannisaennumineinuiInfigafe AnuvineyIuail

JoLauaLUY

Jarauanuzlunisiinanisiveluldusslevd

1. msdmansIdeanldiignassuusun wu nasidentdmanasaniziunguiiounain

a d‘ Y o % Qlld 1 Gl 1 d‘ 1 a

wagnanidaeansldmanasiuyanaiiengunnimsonguauiliaiin

2. arsinaddeanldlunisusenounisiieunisasu na1dfe n1stdarawasluyuues
nweansnedany welmanduusunludauledaunialaagradusssuwa etiialiiunaaIu
L.wmGiNiz'mfNﬁﬂmmgmﬁuﬁﬁ”]ﬁhjmmgm

v a o gj 1

Jarduanuzlun1sidensnaly

1. AsdnsfAnuIANaLasInd@eUsyiandu o i witleny Misdefun n1neuns Lavde
paulatnng 9 Wslrlamauasiviainane

2. aastinsfnwnazidenldvguussinndawaau 9 uldlunsinsiesa wielilananis

AATILANUANFAAY 9919987 IANULILUANAINNAIBUINTY LU NUIVDIAIARAT YTE AIALAS

agnouvsunvasdanulaotgls

378N1591989

Meyau veuduns, Sara1 wdesuni uaretundt tone. (2562). mslesuaasnwdanguluma
a1na. lunsuseyudvinisinauenayIuisesydvrIfvesinanwid uuyvdmansuay
Foaumans A7 2 (u. 418-027). pruzaweAEnTWaEdIANAART WTInendesvtnaiu
JUUN. https://hs.ssru.ac.th/useruploads/files/20190304/88c2b

9 93, aven aVslAY wazfinmg QG]SJ’N‘I;. (2564). nalansasFALaIN N TuLa TS IvIY
AnfauasnwIuludedinusaulay. 195 suyvemanTuasAinumansUTImI, 9(2), 71-
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L o o~
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AuGaen1sIndulumsusulgemangasaaiufine
TsaFeuaSnuvninendesiuigezan : nstuindeugauduias
ABUUIAAUIANTAUNET
“Innovative Seedling” Needs Assessment for Curriculum Improvement at Yala
Rajabhat University Demonstration School: Driving Towards Excellence

with the "Innovative Seedling" Concept

nunsnd Ingefviana’ 159 nnauseA’ Fuad auendTaed’ s glan’ weys T
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unfnge
unarwitiauonanieseinnudesnmssidulunistmundngasanufnuilsadeu
adeuinerdevigeran neiingusrasdiiiefinsgianudesnssndulunsuivusmdngns
anuAnun WeWaurgaitiuveslsaiounassndnvaivesfifou wazifielausuuiniansuivy s
vdngnsanufnunitaenadestugaiiuvedsadou nmsAnuilditnsideuvunauna ngldinada
nsusefiuanudean1ssndu dnunsiesgiassidanuaudidyresnunesnissndu suuiu
nMaesesiteyaidsnmunin indesdefldlfiunsasaaeuaunssnudenlasinssaand
3 AU Lagilmmudesiuresuuuaa Uy Wiy 0.85 nan1sAnwmudn sunisdansfouiiang
desnsindugege sosasndedunisiauazyseiiuna uazdulassairondngns lasuseifui
AUABIN1SITugegn 5 duduusn Mun AIUEenAdBIeITIEIYIAUAINABINITVBIEITEY N3
fauinenisiniieset mldmealulaglumsinnisdeunisaou auviuadvveadomsin
warn13Seudiulszaunisaiass santsAnvitinlugmaiaungadiuvedsadeu “uinnsiund”
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'nuzAgANEnS W INeReIITigeran
'Faculty of Education, Yala Rajabhat University

*Corresponding author. E-mail: Wara.t@yru.ac.th

ATV INGI1REUTIFIITTIVUATUNT 1Y INYBEAITATURLIIANAITAT
Ui 12 aduil 2 nsngIAu - 5UIIAL 2568



149

Princess of Naradhiwas University Journal of Humanities and Social Sciences i&@?

a

A3y ilenanvalidu “grmuuinnsnyiausssy” uanuidiauowwiniinisusuusmangn s
navAuatsanUfoINIsInduAnaiisenszRuguAMNIsANYITedlsuSBUaIT AN INENaY

[

INVNHYEAN

[

ArdAgy: n1sUssliuaudesnisdnduy gaduveslsasey dnanvalfiseu uinnsdundn

v

l5Ssua SN e e Tvauran

Abstract

This article presents the results of a needs assessment analysis for curriculum
development at Yala Rajabhat University Demonstration School. The objectives were to
analyze the essential needs for curriculum improvement, to develop the school concept
and learner identity, and to propose curriculum improvement approaches that align with the
school's focus. The study employed mixed-methods research using needs assessment
techniques through Priority Needs Index (PNI) analysis combined with qualitative data
analysis. The instruments were validated for content validity by three experts and
demonstrated high reliability with a Cronbach's alpha coefficient of 0.85. The findings
revealed that learning management had the highest level of necessity, followed by
measurement and evaluation, and curriculum structure. The top five priority needs were:
alignment of courses with learner needs, development of analytical thinking skills,
technology integration in teaching and learning, modernization of course content, and
experiential learning. These findings led to the development of a School Concept called
"Innovative Seedling," which aims to nurture intellectual seedlings and develop them into
multicultural innovators in the southern border provinces. Additionally, the study
established a student identity (Identity) characterized as "Multicultural Young Innovator." This
article proposes curriculum improvement approaches that respond to these identified
needs, with the goal of enhancing educational quality at Yala Rajabhat University
Demonstration School.
Keywords: Needs Assessment, School Concept, Learner Identity, Innovative Seedling, Yala

Rajabhat University Demonstration School
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unin
mMauvangasaauAnyliliaun nuazmouauewonufBINsveiseukasd iy
a o w = | A = a & a o w
AsfadAyvasanuAnuInuie (Tyler, 1949) lnsianizegradalsussuasadeiiunumdidnyly
< v Y = Ao a v o &
n1susuLuuYensIansAnwndaunin 15U sziliuauaein1s3ndu (Needs assessment)
< o o a1 4 [ [ < [ aa ! £4 -
Junszuiumsdrdgynrglinisimumdngasiduliegralifianiauaznavausiioninufeinisi
WSS (g8 J09dly, 2558)
Tsasguasauninendesvigeza Waumiangudnnianivendeas nedstulneaue
913138n1A 3 eYLIaANYINeNdeATeEa Lie w.A. 2519 unsentlnisAnyy 2528 lasuuleue
a A Y Yo o = a A o o A A A v
nesudnsulninaslidaddlsassuadaiiednuszaumsallagasawntdniSeuivinas aaenauli

a

pnsdlafnudunfuisatunisdanssuiumadounsaeuliiussAns nmanndy (saudsuaise
uingndenusigeran, 2568) tagtulfilnaeudaussziutuanse eyuna Uszoufinu uazsedu
fsenAnunoudu sedderiml “lssSouguamdunuuiidanisdnuiiienandudamengioetdn
assaussauranasedyimungiSoudyvuuinnsmenaula”

myaméngasanudnulutagiudidudosedeunannquiidoulesfuanuseanis
SuduresiSounaruiundsan siduves Oliva and Gordon (2013) Fl¥iifiuinnsiaumdngnsi
fuszansandeasuainmsiiessinnudosnisvesgifeunazyuvusgiaiuseuy aenndesiy
LAY Tyler (1949) MuNTAMUAALIMLNENIINNTANBINNNTIATIEVEIToU dsau uaz
{evansy uanaInil Mckenney and Reeves (2019) SaLauensaukuIAAN1T0ONUUUNENGNS
Feysannisfisnevaussioniudiesnisvesiidulddmdennde Tuliivesnisinggiag
Aeen159 18U Watkins et al. (2012) na1a3in1sUsziiuninudesnisdndudunszuaunis
Aususmdeyasradussuuilessytesitseninanmiduegivanmiinisaslu Jeaenades
funAnedgia doendy (2558) Mauenslddvildfummdifyvesnudeanissudu (PN)
TunsdndduanuddyuesUsediuisasldsunisiaun

o w A

n1simuImanansluandssun 21 GadesdrlefainvedAgyNgisounisiasunisiaun

Tuusunvesuszmelng 397150l Wiy (2555) loauansaunuIAnyineyy 3Rs8Cs FIUTENBUABYINYY

(%
=

WugIU 3Rs lown N1587U (Reading) N34T (WRiting) wagn13AAAIUIN (aRithmetic) uagyinye

(%
[

Tuga 8Cs {NBNTATIWINLAEYINNUlUANITTYN 21 A0AARBINUNTBULLIARTINYELINARITIYN 21
Y84 Partnership for 21% Century Skills (2009) Al¥iaudAyduinven1TTeuILazuInng sy

PNWLTINLATAITVINNUY WATINBEAUANTAUNA 0 hazwmalulad
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dnuuIunmy Iausssu Banks (2020) Islausuuifnnisdnnisdneuuunyansssudii
MImszAinluANAAINYIaNBUALNNSIANTHALUANANG YRiETl Gay (2018) sjatfunsdanisiFenusi
MeUAUDIAB TmUETTN (Culturally responsive teaching) Lile 1 IToudidgfindmisimusssnd
uanenafulFsunsAnunidgun ooy aenndestuanmuunuazanurnmeveslsaioy
TuufiwyTamsssudariameununiald Tuguzaoufnuniifiunumadglumsdansinuluiud
Fmiavouaunialddsdinnumainvanemaiausssy mau wazn1w lsadsuadauming1ds
Tvfgezalidaiiuanudifyvesnsiaunangnsaaufneiliaenndesivuiunwazaiy
AoIN13VREIEU HUnATEY wazyuwy AelauTugInisdnnisiing “afrafundndundadayauiie
Wauedumeuauld” waziendnuaivesaniufnw “Tsadeudundn rdatyamounuls” a4
fuiumsuszifiuanudesnmssnduiiotwaultlunstmumvdngasaniudnulifinusiuade
LazaenfUAUVANENIIILANTINUEYINTENT AN T UsEMAldluY 2568

unauitiauenanienginudeanissndulunsiauvdngnsanunelsidoy
#15AUMIINY1aYITIYNUEAT LazN1TWAIUT School concept “Innovative Seedling — WINNT
fiundn” wiouia Identity vasf{Foulugiug “grrnuinnswyausin” Wedunseufiendluns
Fuindoumsimuvangnsuaznisinnsanuidaunm aenadestuuunmminusssumeunuls

WAEANUNIBIUANITIEN 21

o/

3 a v
nOUITAIANITINY
A a L4 v o & o o = = a a v
1. wednevianudesnisdnlulunsuiulsmangasanudnuilsaSeuansaunine dy
F1UNEEA
2. \iafiaungaiuedlsaiieu (School concept) wagdnanwalvesdiioy (Identity) lsaseu

AEAUMINY YT eran

ANSNUNIUITIAUNITULASNTOULUIAANTSANY
mi‘VlUV]’JU’JiimﬂﬁmLa%LLU’Jﬁ@‘I/Ii]HﬁﬁLﬁIEJ’JGZJjax‘iﬁJUﬂ’]i‘U%I"U‘UEﬁ%ﬁﬂ@@iﬁﬂ’mﬁﬂwlmzﬂﬁ
Uszifiuanudeanissndu YINTUIAANAN 4 YT el
1. n15UsziuA21ufa9n153110u (Needs assessment) m1UuUIAAYDY Watkins et al.
(2012) uagaiua 1993183% (2558) Wodseitesinsszminsanmiduasetuanmiinandsly 3 g

loun aulaseasnmdngns sunsdansiteus wagaunsinlazusziiung
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2. NQURNANGATUATAITIBNALUUNITITEUT AULWIAAYES Tyler (1949) Uag Wiggins and
McTighe (2005) ftfunisimungasjanang mseonuuuyszaunisainsidoud waznisuszifiuna
wuudaunau (Backward design)

3. WUIRATINYLWIAARITTEN 21 AIUNTEULLIAATEA Partnership for 21°* Century Skills

(2009) kagITad WINY (2555) NUEUsTNwe 3R8Cs Usenaumeinweiug1u (3R) lawn n1581u

<9

o [ o

(Reading) M31WaU (WRiting) Lazn15ARAIWIN (aRithmetic) wagvinwed1AdMTUNTANTITINNAE
n3¥i191u (8Cs) Fadunseuwuanlasuniseansulusyuunisinuilne
4. n159an135AN B TUUTUNWHRIRIUSTTH AuLWIARYBY Banks (2020) Way Gay (2018)

mdunsdnnsiseuinneuauawanUaINa1eN 1 InusT Ty

NIDULUIAANTIY
audaamssndulunisuiudsandngns wuaNN1sUTUUTInangasanuAnen
1. sulasasavdngns TseliFguansaumIngnaesuigesan
2. ANUNTIANTITIUS # 1. ganiuvaslsaseu (School concept)
3. umsinuazysziiung 2. dndnualvewiTey
3. WINNMIRRIUINANGAS

ad

5n15938
ANSANWIASINITITNITIFUUUNANNEY (Mixed methods) Usenaumigni1sidesdausuna
(Quantitative research) wagn15398g9AUAN (Qualitative research) Tneiisazidennadl

N15998L9USU

o

1. Uszvnsuazngualagne UseneumegildiuladiudeiunisdanisAnuivedlsaio
a1snunIng1des1vagesan WA usn1T A3 YAaINT ANENITINNNTANIUANYT ENTIRMIAl
AUNATEY kazdniSeu FANUMAINTAIENlUA YRR FA1aUT LA TAINSTTN agviouuIun

wyIausssuewaule InelulnisAinyy 2567 ddnSeunavun 453 au Usenausiuseaulguie

17
a Y

221 AU 5EAUUTEANANET 209 AU WATSEAUNSUANEINBUAU 23 AU kazluAaINSInun 44 Au

9

v
o v

(sassuandaunine1dusvigesal, 2568) il naudiegdtun1sideasell mualegldlusunsy

9

G*Power HamsAaildruinfegistus 159 au agalsinnu nquitegeildasdlunisidenisil

Ao 186 AU
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2. 1n3aedlafildlun1s3de Tduuuusziliumudesnissndunuvasuanassnou (Two-
response Format) AukwIAnUasgina 091dy (2558) lnefussiiunisuseidiu 3 dnu lawn dnu
lassasimangns Aunsdnnisiseus waziiunsinuasUsediune ddnvauzduunsddssua

1 [} 1 < A g a % a (% a =) (% 1 Yo

A1 5 seau wuduanmiduasdutagdu wazaniniiaiands wissiianina1ilakiuninsiaaey
dg’ 1 4 a o a1 o = %4 1 4 d‘

AUATINUHLRY BN TIAUATINIY 3 AU TAFYTAINEanAR035E NI EI918y (10C)

g5 0.67-1.00 lngdnidandamniundan I0C 11nndl 0.50 Wiy NsNAFBUAULYBIUYDY
14 ad [ a £ a [ Y @ 1 a =

LUUEDUDIUA8ATN1TIANENUIEANSLOaNITDIATOUUIANANVINAY 0.85 LansliliuIATesle

= d' o.ll v a

Tanueiiuluseaun

3. n1saasizidaya ldn1slnsgiardvddiduainudifyvesninudenissndy
(PNI<sub>modified</sub>) %aﬁwmmmagm PNI<sub>modified</sub> = (I-D)/D lag | Av
syAvanmAnIAnIa way D Aesyavannduass msuvarnumingan PNI<sub>modified</sub>
15001938 A1 PNI<sub>modified</sub> < 0.10 nunefe danudesnisdnduluseiusii 0.10 <
PNI<sub>modified</sub> < 0.20 #1899 fiadudeanissndulusedvyiunans uag
PNI<sub>modified</sub> > 0.20 e farusenissnduluseiugs

N133YLAIAUNN

1. gliidaya Usenausmeduins A3 AMgNIIUNNTAnIUANY ANTIRMA JUNATEY Uag
UnSeu 3119 15 AU NEAMUTEINNEIENITINUSITILAEA1aWT ATEUARUTIdlnennsLaslnyady
iialvilevayaagyauusunninus U euaulag1auias

2. 1n3e9dlanltlun157398 Tduuvasuaiulaneila (Open-ended questionnaire) Wagn1s
dunuaiialasaadna (Semi-structured interview) AseuAguUsZIAUARITUALARLTUABNSANY)
luusiazseau auiuvemangnslagdu ganarsusuuse vinwedAnyndsiiuiy wastolauauuy
AUNTHAILIMANEAT N1FIANTTITEUNITABY KALNITUTMITIANTS

3. nMsAasigidaya 1¥n153aseiiilen (Content analysis) kagn153ATIERUAUATTE
(Thematic analysis) Inetihdeyaundnanany Sinsizinnud danguauusenn wazduasgmduy
School concept Wa Identity Y0955y

NMSIATIZHADTUA TNV IAAUANEN

UBNINNNTTIATIEANADIN1SINTuLA? FelaTinisimsgntadentelu-nteuen
a0 ufny (TOWS mATRIX) Litemuuaitan1an1simu lngnudnlsaseuadnuninende sy

grarlAnadslunmsiuniseaulguie (4.7) wazseaun1sfinuituiugiu (4.5) aglusedu STARS
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fan1unisal “egmileauds” (saussuaidnuminerdesivdgesan, 2567) Fevaelinisiivue

NAgNSlUNIRALIVANERTIAIUADAATDITUANUA LAY USUNYRIANNUAN Y8 19U1ITTe

NaN15I8

'
v 04

1. dayavluvasgnaunuudauny

Q)
v o

ToyanaluvednaukuuasUnNLAAIluA1IN 1

Y

M15197 1 ToyaanuUNNERBULUUAUY

amumw;ﬁmamwuaaumu U (AL) Soway
AUSMTANUAN K q 2.15
KDY 34 18.28
HunAsasarnSe 140 75.27
AVTIAAILALANENTTUNTANTUAN Y 8 4.30
39U 186 100.00

NN 1 Ui grevnuvasuaudulvgluiunasesarinGeu Andudeuay 75.27
< ¥ ¥ v a = b4 Y a
sosandunsiaou Sevay 18.28 dnsinandiuarAnznssun1sanufinw Sevay 4.30 wavuins

A0NUANYI 508aL 2.15 ANUANGU

2. wan1snTiaudesnisnlulunmsvaumangasaaiufne
2.1 wan1sinseiataviinaudainisdndu (PN Suunauseniy

a ¢ 1 v 4 o ¥
NANTIATIZTVAIATUAINUABINITALUY (PNI) TLuﬂ']Wi'JlILLaST]EJ@’]u LLﬁﬂﬂiu@Wﬁqﬂ 2

v

i a ¢ 1 v o & ° %
13199 2 NFAATILNANTUAINADINTTANUY (PNI) UUNAINTI8AU

3 aawidusds  anmiiaewd dey
AU - - PNImodified . o
X S.D. X S.D. AUEIAEY
fufl 2 nsdansiBeud 4228 0674 4719 0477 0.1455 1
suil 3 mstauazuszidiuna 4206 0676  4.692 0524 0.1373 2
it 1 Tnssasandngns 4279 0596  4.602 0526 0.0876 3
MWTI 4.238  0.649  4.671  0.509 0.1235 -

ATV INGI1REUTIFIITTIVUATUNT 1Y INYBEAITATURLIIANAITAT
Ui 12 aduil 2 nsngIAu - 5UIIAL 2568



155

Princess of Naradhiwas University Journal of Humanities and Social Sciences

1A 19N 2 Wuda drufdaaudeanisindugean fe daunisdanisiSeus

(PNI<sub>modified</sub> = 0.1455) s89a3u1man1un1siakarUseiiiuna (PNI<sub>modified
</sub> = 0.1373) kaga1ulAsaas1anangns (PNIi<sub>modified</sub> = 0.0876) AUd1AY

Tngnnaudaidviainudenisindusgluseiuiiunans (0.10<PNi<sub>modified</sub

v A

> < 0.20) snviusulassadrmanansifiadsiininudenissnduegluseaudn (PNI<sub>

modified</sub> < 0.10)

¢ 1

2.2 WaN1sAATITIRAIABLAURDINITINTY (PNI) Iuunaiusieds

€ 1w a

a £ o & [ 14
NANNTAATITNANNTUANADINTINTU (PNI) 21UNRINTI8VD wanslumise 3

[y

A19199 3 Nan1FIRTIziALeds dulenuunIngIu tavareiinaudesnissndu (PN) 909013

PouN
L. aawmiduese  anwilanands adu
UTBLAUNITNRAILN - - PNImodified .
X S.D. X S.D. ARy
sulassasramangns
1. AL AT U TS o
. - 4.34 632 4.61 572 0.0771 12

Tuwsiagsredn
2. ANUABAAADIVBISIYIVINUAIY
Y o 4.36 .653 4.64 584 0.2766 1
FADINSURIIITEY
3. anudangulunisdnnisseunis

4.36 670 4.60 628 0.0668 13
#@au
q. ﬂ’]iUﬁﬂJ’]ﬂ’]iiSWj’Ni’]Eﬁﬁj’] 4.14 .824 4.52 651 0.1465 8
5. nuiiuasEveiiovsein 419  .807 4.65 617 0.1665 q
AUNTIANTSIEEUS
1. Msiowmalulaglunisannisiseunis

4.12 815 4.65 617 0.1713 3
a@au
2. mﬁﬂﬁaﬂﬁuﬁ'Lﬁuﬁﬁamﬂuﬁﬂ iy 431 704 477 496 0.1390 11
3. MSNALIINYLAISAAIATIZY 4.18 789 4.68 553 0.1730 2
4. PSALASUANUANASI9ETIA a28  .739 a73 532 0.1543 7
5. M3Feudiulszaun1salate 426 761 4.77 496 0.1543 5
Aun1sIaazUsTIUNG
1. ANUVAINTA8URIITNTIALAY

a.17 T71 a.67 556 0.1544 5

Usziliuna
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A15197 3 Han1sIATIzALRAY drulosuuninggIu wazarviniudesnissndu (PNI) veenIs

W (9)
. anmiduaie  anwilanand a1au
USELAUNITIAIUN — — PNImodified .
X  SD. X S.D. AMuEAY
2. MIUTEUAUANINAS 421 701 469 549 0.1371 10
3. Mslvdayadaunduungiseu 419 793 467 575 0.1465 8
4. mahwamsussilundwungisoy 424 772 469 568 0.1379 9
5. \nauinsUssduiitaiay 4.21 731 a.73 552 0.1525 6

= ! & Ao 1% o & LYY 1% 1 1%
INAITNN 3 WU Uismwmmmmaaﬂﬁmmugqqm 5 DUAULLIN IWLLﬂ (1) ANUdDAAADY

U U

Y8718 TUAINABINTVRELTEU (PNI<sub>modified</sub> = 0.2766) (2) MIARUIINYENNT
ANILATIZY (PNI<sub>modified</sub> = 0.1730) (3) n1sldmalulaglunisdinnisiseunisasu
(PNI<sub>modified</sub> = 0.1713) (&) Ar1uvuadevewiienisieden (PNI <sub>modified
</sub> = 0.1665) kag (5) N5 38UIN1UUTEAUNITAIATY (PNI<sub>modified</sub> = 0.1543)

ANUAINU

3. NAN1TAATINYIYALTIAUAINUALAITWAIUIALTUYBITSeFEY (School concept)
uardnanwalveisey (dentity)
3.1 MFIATIATBLEUBULULANUAATIUAIUATY 9
INNTIATIZRTaYaTIRUA mNEIfUALANUR BN SANY TULARESTAU AU
voanangnsUagtu aniAsUTulse invedAgnasiiudiy LasdelauaiugaunTNRIaNgRS
N159ANNSISEUNTABY LAYNITUIUITIANTT WuUseLhudAnymall
a < 1 = [ % (% 1 £% Y a ‘:l'
3.1.1 AduAAINAanIsAneIsEAuUgudY wud 1) deanistidaianssui
wannnangueneassukarlianddiusay 2) wunswaunude wazasouaguYNGIY 3) a3
WNNSEIUNTARUNIYIDINGY Wazn15deans 4) Innudesnisiii neuesni@euldlaaaniziile
JUBLUIA 3 waz 5) nawseununsenliand miunisiseuluseiuuszaudng
a < ] = [ = ! v £% [
3.1.2 AnuAALIUARN1TANENTEAUUSTANANYT WUl 1) ANABINI SNSRI
ANUSWAZYIN®EIVINTG 2) ANHABINISINYINUNTIATENARULAZNNTINANT AR UTIMINZEN 3) AU
Aeenisiiiunisiseunisaoun wdlszine 4) wWuldinnaiwisaeiueenideulsd lneaniy

SERUUTEANAU uaz 5) Aeensiriinsudsdeyauazdeansiugunasesegealiane
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3.1.3 AnaAaiudansnusEauiliseadng wudi 1) Feanisidanulaneuiiu
JrmauaziduniaiFeudidoniiennig 2) wunisduasuinuznisfndugs nsRndiasizsiuas
uitym 3) Feamslilimafiufamdngnsnwssnquiiienisieansildliata 4) Wunsmdouana
w¥ougeninlusuianuazidunisaneodn way 5) duasuinueydSuaiassduaznisanid
WInNssu

3.1.4 yaLauvasnangnslagtuinadsdnenld wudt 1) nisdnfanssuvainrang

o w

2) MsfmuIinwrwLazAsdeas 3) nmsdamiseuiidulSoududdy 4) nsiFeusdned
ANNEY wag 5) NsguatentaldiniGeusg1alnddn

3.1.5 gafinasUuUsmTewmutinAN wudn 1) fudvinis/ansndudunig
31115 2) MMSang/nwIeIsUsEmA 3) 91ANSANIUT/ANNINAGEN 4) YAAINT/ANIUAT LAz

5) iangns/ileminisiseu

o o/

3.1.6 MinwedrAgynAsiNaANTundngns wud 1) iinveauniwiuaznsieans

LY Sa o

2) YiNYENISANILATIEI 3) VNWLTINLATN15A159TI0 4) aluladuazn1stodaandvia 5) AUAR
AS9ATIA WAL 6) VNWLATUAIALLAZWALLIDI
3.2 15N UIALTUYILI158Y (School Concept) “UiANTAUNAT (Innovative

seedling)”

a

AINNITIATIENYDUALTIAUAINLAZHANITIATILNAIUADINITINTY @119

Y 9
[

¢ v a Aa v A W v v . . "y
\‘1Lﬂi"lgﬂl’ﬂu@qﬂl,uusllaﬂiﬁ\‘iLﬁEJ‘H‘V]lILLﬂu‘Viaﬂ A9 “URNTAUNAT (Innovative Seedllng): LNISUUNU

4

nandeyeyn W

S

wrgudinnsnyimusssuyrguauld ” Mell School Concept AtaEUUNITNABUTIY
3 wnuman fieil
1. anady “dundr” nstsmsimudiounu a1 snisng ufiduas

2. anusdy “udans” msdoimundeulillanufnadisassd faviunalulad was
asauinngsy

<) “ = [ 9 [ [y [ A a

3. a2ty “wallaanndaiusssu” n1suanidenised sruduludinuniagig
vaNvaen e IAusTIY

Tnggaduvedlsassuadauniinendesivigezar uuseanlu 3 esdusenau
GACEANTR D!

1. szuun1siAUgiSey: S.E.E.D Model (BiRn1siwnzwugiundn)
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S - Skills for Future (WnezuisauInn) Wau1vinwedgin1siuguiduunis
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@ =i

nuzfidndulummssui 21 Fnweddvia waginuedin

E - Ethics and Values (338555uuazA1ilon) Ugnileamusssy 2585554 1
IETITUE harmstenivanUyeasugnaneLiies

E - Empowerment (MSLETUWAY) d9La31NIAUNULAZHAILNANSNINALALATIA
ahalemalunisuanioen wagtaduaiisnusiule

D - Diversity Appreciation (n1ssiufmAtluAIUaINaTe) daasunudila
wazgausuluanuuanAmeiausTse Wawwinwensegiuiuludnuny Tausssy

2. 52UUN33ANTSI8U3: 1.D.E.A Approach (EAn1sa¥1euinng)

| - Inquiry-Based Learning (nM15i3sufrunisiutans) dansSeuiiidaaduns
Fasnnn nsAudu warmsaisauifienuies

D - Design Thinking (N53UAUN15AALTI08NLUY) HNNTEUIUNITAALTIBNLUY
Wonsuitaegnsaiisassd

E - Experiential Learning (M3i3aur1uuszaunisal) dan1siseusiiunisasile
UjtResauayionleaiuiinese

3. szuuiitaAnTsiseus: P.ALM Ecosystem (lfin1safisaninuindew)

P - Professional Learning Community (Yu%uUN15t38U33913NW) Walu1Ag
floodnuazairsimusssunisuaniudeuisous

A - Adaptive Learning Environment (amwLwﬂé’aumsﬁauiﬁﬂ%’ué’fqlﬁ)
ponuUUILTiMIBeusTiBangu vanuas wasiBorensdsudiuuysanns

L - Learning Resources and Networks (NSWe1nsHhaziATaYd18n15t38u3)
anurasSeusinanvatsuazainanietisnuinile

M - Mindful Administration (n15US®139ANT5REelIaR) Wau1TzUUUTINS
Jnsiiiusravsnimuasiisssiniuia

3.3 mMsnaudnanealvediseu (Identity)lsessuaSauminerdesvigezan
NNMTAATIETeya annsadanzisadnuaivosSeutiiondnval (Identity)

vanidu “grvuuiansnyiaiusssu (Multicultural Young Innovator)” Tnefinadnwazilaisy

(%
[y

D!
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1. drussdmadnuiuazinedvanas fe {iSeulininuin1aign1snudaunss

Y

TnolawzdnAnermans adaeans welulad awisadeasidedefiuszansamienivilne
Awdangy wazn ey wazivinuenslimaluladfidviaegsviamanauas Sy

2. §runszuaunisAanaznisudtgut de fiFsuiinszuiunisAniduszuy
45196550 warnowulenalumsvauiuinnssy danuaimisalunisAniiaszi dunszi Lag
Uszifiugaunisalldednednds wazdlvinwrlunisssulam 1wy wagailiunisuilatymagng

Wudunau

I v

3. AMUNYTAIUSIIULAZNIaE3INAY Ae FiSeulladnuidilawaziansnluadiy

Y

VAINVAIEITINUTITN A1AUT KAZANYE anunsaviniukareyINiudduniauuansslaedi
5105u daugilaluinusssuvesnueiaugiunisimsninusssudy wasdnnuduaninygy/

gnnans Uiasnisyaduaznisiaungaulunnuwuy

Y

a a  aAa v

4. AUANSTTURAINTIN Ao FLSeudAnduTinaunanUsyyasegianeawios

e>2p

IS I U Aa

fsz1Uguity SullnveusenuleardIuTIN ATIWBNIAT Lazlidnansnsie wioudigintorouLaL

ANLGEY
5. dnunsidudiiuazdasianisasundas Ao Jissuliinunduantean ndfn

navi waganansatnngdulugidmunesiuiu duwifauasiinueasUsenauns A1UN5ONDILTIU

' '
a a

Tomauazadudduml q uwazdrnusszuinuazldlasensiauioduwarnssnedundey
4. WUINIINITHAUIMANGATANIUANBIAIU School Concept “UTANTAUNA
(Innovative seedling)”

NEANNTIATIERAINABIN1ST T ULarN1SWAILT School Concept “UTANTAUNEN
(Innovative seedling)” @1N13ARMUALLININNTHAUIMENGATANIUANYITINDUAUBIFBAIY
rosnsdndunazaennaosiuuiunvedlssioua S nunnIneaus i ezan tail

4.1 nsuulaseasimangns

1) Wi mdngasgiuaussousdunsiam "grruuiansniausss lngfdivun
aussaugndnau School concept 1 3 pedUsENOY dannaeIiunanNITMUIMENgRIYes Tyler
(1949) Afunisivuagasjvune nsidenuszaunsainisiioud msdaUszaumsalnaiFeus uay
n3UsELiuNe

2) USuneivlviaenndaeiuaufeIn1sueeElseular uSunny inus ssuveuaule

TR AUSI8AVINLESUAS 19 NBENITANILATIE NAYEa1UmALlUlad wasVnyen15E0dIs
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AeeeUseme daduinegdrfyaunseunuifninesuiirnissudi 21 (Partnership for 21°
Century Skills, 2009)

3) ENKUUNANAATUUUYTUINITTENI19518791 TnglduuiAnnisesnuuudaunau
(Backward design) ¥84 Wiggins and McTighe (2005) %aLﬁumiﬁ'mummaé’wa‘msﬁauiﬁmwi’q
feuudTanuuunisussidiunazianssunsBeusfiasinlugnadndi

8) WansedvnfisdunasonssuiaungSouiidaaiunisairsuinnssuuaznng
Juguszneuns aumannsianungiseulifiaiuaiusalunmsesniuuiasaiassAuinnssy

5) Ufuiilommedwliiuaty aonadestumaiudsuutadumnissed 21 uasuiun
W IMUSTTY Imaﬁ'}ﬁﬁwﬁﬂmiaamwumiﬁauiﬁﬁLﬂumﬂa (Universal design for learning) 984
CAST (2018) TajslotiSounnauanansadrfenisSeuslfesnasiniion

4.2 MIINAUINITIANTETEUS

NSWAUINTIANTTITEUIAULLIAR 1.D.E.A Approach fuwamaell

1) WamnguuuunsianisssudiduaiuinuznisaniinginasanuAnainasse
Tneldnszurunis Inquiry-based learning waz Design thinking Fadunuavnenisimuinuenisan
65’14@@1‘71'aamﬂﬁmﬁuﬁﬂwmiSauifuazui’mﬂiiummiauLLmﬁmaa Partnership for 21* Century
Skills (2009)

2) ysansinalulaglunisdnnisiieunisaeu lngwaunszuu Digital leaming
platform LLaz?iamiL%&Juifﬁ%ﬁaﬁwmﬂmma ANUNTDULUIAR TPACK (Technological pedagogical
content knowledge) 483 Mishra and Koehler (2006) fiitfunisysanniseudduiiieonn 38nsaou
uwaziAlulagidnmieiu

3) dansiseudiulszaun13alase (Experiential learning) muLUIAAY0 Kolb
(1984) Tneidoulosiugsvunazuiunmyiausssumouauld JutursasnsSoudivszneusie
Usraun15alifiegusssy msdaunnegalnsnses nsasiesluimii@anusssy wazn1imaaesUus
9g9NTEADIDTU

8) fimunszuunsisuinwuazuuziu Mdunsfunudnenmuazanuadaves
{i5ou Tnedandnniseanuuunisiiousiiduaina (CAST, 2018) fidndlafannuuandemainmans

Y a
VDIRLIBU
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5) deasun15anN1siTeuIkUUlATIUEIUITY (Research-based project) Finauland
AINUABINITVRIYUTU ABAASDINULLIAANITIIEUSLTAEN (Deep leaming) WagnsUseLiiuaLan N
2533 (Authentic assessment) U89 Wiggins and McTighe (2005)

4.3 mMsuFuusamsiauazUssiaiupg

MM5UTUUTINTTaLALUSTIIUNaMULUIAANISUTELAUAIUANINITE (Authentic
assessment) fuwaniadiail

1) WiannszuumsianasUssifiunaiivainuans denadesiuaussnusdideansimun

2) 1 UNITUTEURNNENINDS Y (Authentic assessment) NELNBUAINUAINITODI

Y a
VDIFIUUY
3) Wusruunslideyadeundu (Feedback) Nilusgansamiean1simwgiseu
GIENRINRR
4) Twelulaglunisianazysziliuna 1w 53U e-Portfolio Wialiusiusiumangu
a 4
3583
5) Wannauein1sUsediu (Rubrics) AWMU denndasiuamanyazYes “grvuuinng
N IUUTTTY”

4.4 NSWRAISEUUIANSISEUS

msRanszULTnANFoudmuuuwaAn PALM Ecosystern Suuamnadsil

1) W uIAIHe 01T NNIUYNYUNITITEUIN19TV1TN (Professional Learning
Community: PLC) wagms3denfieimunnisidous

2) Ufudgsanimuwandesmisnenwlvidedemaidouuuuysnnnis lnewaniiud
M3FeusNdanguuazmainuas

3) Waurunaadsudnenisluaznisuenlsaiou suvaundauiouinivai
VianNvIaney

1) a$ran3etisanusmilodvantugaudnyn anuUsznounts wazyNvy Lo
afuayunsSEuIveIisYY

5) WauszuuUInsdanisiidvszansamuasdsssunfvia Weatuayunis

Juiadau School concept agraluszuu
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aAUs18NaN1SIFY

' (%
v )
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Abstract

This research aimed to: (1) study the capability components of procurement
managers in building construction companies in the digital era; (2) develop a capability
model for procurement managers in building construction companies in the digital era; and
(3) create a guideline for developing the capabilities of procurement managers in this
context. The study employed the Delphi technique, with a purposively selected group of 21
experts as the target respondents. The research tools included interview forms and close-
ended questionnaires. A focus group discussion was conducted with 13 qualified experts to
evaluate the proposed model, while five experts assessed the drafted guideline. The
statistical methods used for analysis included median and interquartile range.

The findings revealed that the capability model for procurement managers in
building construction companies in the digital era consists of five key components: 1)
Planning, 2) Organizing, 3) Commanding, 4) Coordinating, and 5) Controlling. The evaluation
results showed that the focus group of experts unanimously agreed that the capability
model is appropriate. Additionally, all five experts evaluating the guideline agreed that it is
suitable and practically applicable.

Keywords: Capability Model, Procurement Manager, Building Construction Company, Digital Era
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Abstract

This research aims to examine the components and develop a competency
development model for successors of family-owned industrial businesses in the digital era. The
Delphi technique was employed to collect data from 18 experts, consisting of senior
executives from family-owned industrial businesses and senior academics. Data collection
involved in-depth interviews and opinion-based questionnaires, as well as a focus group
discussion with 11 distinguished experts to provide opinions and recommmendations, and to
evaluate the appropriateness of the competency components and the draft model for
competency development of successors of family-owned industrial businesses in the digital
era.

The research findings revealed that the competencies of successors in family-owned
industrial businesses in the digital era consist of three main components: 1) Knowledge, which
includes: (1) knowledge of digital-era business management, (2) knowledge of financial and risk
management, (3) knowledge of technology, innovation, and consumer behavior, (4) knowledge
of human resource management, and (5) knowledge of business-related law. 2) Skills, which
include: (1) skills in organizational management and leadership, (2) skills in communication and
collaboration with others, (3) skills in analysis and decision-making, (4) skills in evaluation,
planning, and problem-solving, and (5) skills in using digital technology. 3) Desired attributes,
which include: (1) ethics, compassion, and humility, (2) responsibility and decisiveness, (3)
perseverance, determination, and dedication, (4) initiative and openness to learning, and (5)
self-awareness and social awareness. The evaluation results showed that the competency
components and the draft model for competency development of successors in family-owned
industrial businesses in the digital age are appropriate.

Keywords: Business Successor, Family-Owned Industrial Business, Competency, Digital Era, Delphi
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Abstract

This research aimed to 1) examine the current conditions and essential needs for
developing a creative decision-making model for school administrators and 2) design and
evaluate the quality of the proposed model. A mixed-methods research design was
employed using a multiphase. Phase 1 involved qualitative research through in-depth
interviews with six school administrators to explore current decision-making practices and
contextual factors. Phase 2 utilized quantitative research to assess the essential needs for
model development, using data collected from to the entire population of 75 school
administrators. The data were analyzed using the Modified Priority Needs Index (PNl odific)-
Phase 3 involved evaluating the effectiveness of the developed model combined with
expert group discussions, to validate and confirm the findings.

The result revealed that the creative decision-making model (PICRID Model) consists
of six processes (1) Problem Identification, using the Fishbone Diagram, based on the
Creative Problem-Solving Theory (2) Identifying and Gathering Information, using the Affinity
Diagram, grounded in the Rational Decision-Making Model (3) Creative and Idea Generation,
employing the SCAMPER technique, based on the Creative Thinking Theory; (4) Risk-Analysis
Decision Selection, using the Risk Matrix, aligned with the Risk Management Theory (Garrick,
1981); (5) Implementation, using the PDCA Cycle, reflecting the Continuous Improvement
Theory; and (6) Decision-Making Evaluation, using SWOT Analysis, based on the Strategic
Planning Theory. A key strength of the model is its integration of systematic decision-making
steps with innovative thinking concepts, significantly enhancing the creative decision-making
process.

Keywords: Creative Decision-Making, School Administrators, Educational Administration

Model
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N9N5AN®T 9297 W.A. 2565-2567 AAFVAUNI9N15ANYY TA21007 bt uRAN19kaz LUl Ty
NIAAUINITANYT H1UN15UTEHUNAN1TUS TR UAINNNINTFINIBITNIINNUIBIUAUE IR
Tuszsumdey Janudnlalulssiduneldunisdnauladadieasse dea1unsaatenanlsyaunisal
NeafunsAnitasIzs nsunladgn waznssituuuimslntlunisuimsaniudnulaegedniay

[~ a 1y Y]
waz Uy aNSUYBIFIAL

Y a

WPI09LNTTIUNITIVY WUVANNIWALNEINUNITANAUTATIAS19aTIAAINTUR US NS

54

= =3 o =i LY v a a = a
anufinel UseiauAiniud 1) anmdagduresnisdedulalunisuimsauaaiufinyr fliaiy
v o & vo o 2 o a PN =2 DY
aoan1sdndulunislasunmsiann uazdseaumaiud 2) guimsanudnulduinnssulalunis
ArauladsaiasIAdmSUUTISa AN Y

AATIERveYalieiian (Content analysis) MuL1INI89 Miles and Huberman (1994)
delugnisadawvuasunugvuuunisanduladsasiassddmsuduimsaniudne dain
o £ ‘&J ‘:‘I = = a 1
dtinaueiuinsfinuussaufnyiussng e 3 sely

N159983888N 2 N15398139UTU0 (Quantitative research) Waaseguwuunisindula
Weaeassadwmsuguimsaniufne ddndlinanueeiiuinisfinwdszandnyiussna wa 3
o v v v v a o - o ¢ = = > 1% [ Y
UdadAununlaann1sidessesn 1 undunsie waziseuliesdayaasriadusduuuduiig
(Prototype) sUnuunsAndulagsasreassAdmiuguimsaniufnea dadadidnauaiiui

ANSANYIUTLOUANEIUIITINE s 3

[ [
v A (% o w =1

Usznsildlunsideasad laun gusmisanud@nuiludeindinaueaiiunnisnw

[ 7 7
v

UszauAn®1us15a0a e 3 311U 75 AU LTuUsErInsiaua lun1sAnwASal

ATV INGI1REUTIFIITTIVUATUNT 1Y INYBEAITATURLIIANAITAT
Ui 12 aduil 2 nsngIAu - 5UIIAL 2568



222

Princess of Naradhiwas University Journal of Humanities and Social Sciences
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U UR 19n309807995 PDCA winlviaunsausulsauasimuinisusnsanudnwliedismaiiio
wag 6) n1suseiliunantsinaula Taeld SWOT Analysis \uiaSesiialunisnsiaseunadnsves
U a gj ¥ I3 I d‘ Y @ 'y} v a
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{BHG
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4519855
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Heoansanaule
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misUs:iiiuwamisdaduld
(Decision Making Evaluation)
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(Problem Identification) o I
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Fishbone Diagram

ujaassuaduauumsaaduld
SWOT Analysis

AISS:ULAzSIUSILTILA
(Identify and Gather Information) msthlUUGUa (Implementation)
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Affinity Diagram ujaassuaduauumsdaduls PDCA

CYCLE
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(Risk-Analysis Decision Selection)
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i Y a =

dmsuguimsaniudne uaziilassaiivesgluuulsenauniy 7 asAUsenau fail 1) nénnns
2) TnUseanA 3) szuuaiukaznatn 4) 3n15a18un1s 5) wuan1susedu 6) A1e3ue way 7)
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J a
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Migafe AuANgnABIATauAgy (X = 4.73, S.D. = 0.46) AIR1591 2
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X S.D wUana
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2 anduusglov 4.67 0.12 11N
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57 478 015 andlgn
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Y
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yesanuAnuidaudidalunislinsneinsnisnsdnes lufiinsuszifiunuen (Evaluative
dimension) 11u31 JUkuUNsARAulaasvassAdmIuiUImsaniuAnw danvisludmgud
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v oA
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= [ [y
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Abstract
The objectives of this research were to study the ijtihad paradigm of Lady Aisha

(Radiyallahu Anha) in adjudicating Islamic jurisprudence issues concerning ibadah that differ

TapTudaauuaramSURNY) UNINeIdEUI B NETITUASUNS
'Academy of Islamic and Arabic Studies Princess of Naradhiwas University

*Corresponding author. E-mail: somchai.p@pnu.ac.th

ATV INGI1REUTIFIITTIVUATUNT 1Y INYBEAITATURLIIANAITAT
Ui 12 aduil 2 nsngIAu - 5UIIAL 2568



238

Princess of Naradhiwas University Journal of Humanities and Social Sciences

from the views of other Companions, using the case study of kissing one's wife while in a
state of ritual purity (wudu). This is documentary research that collects data from primary
sources including hadith and early usul al-figh texts, and secondary sources including
contemporary academic works, and then analyzes them in-depth through selected case
studies based on criteria including clear differences of opinion from other Companions,
creative ijtihad, reflection of usul al-figh principles, and connection with magasid al-shariah
and social context. The research findings reveal that Lady Aisha's paradigm emphasizes the
reference to behavioral sunnah (al-filiyyah) and tacit approval sunnah (al-igrariyyah) of
Prophet Muhammad as key evidence for legal inference. In the case of kissing one's wife
without nullifying wudu, Lady Aisha’s view differs from the literal interpretation of some
Companions. Furthermore, Lady Aisha's approach is characterized by flexibility according to
madgasid al-shariah principles, adhering to the principles of raf' al-haraj (removal of hardship)
and al-taysir (facilitation) that align with real-life contexts, particularly regarding the role of
women and family.

Keywords: Aishah, Usul al-Figh, Objectives of Islamic Law
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Abstract

This research aimed to: 1) investigate the components of competency development
for building managers; 2) develop a competency model for building managers; and 3) create
a guideline manual for the competency development of building managers in the large
office building management service business in the digital era. The research employed the
Delphi technique and focus group discussions as its methodological framework. Data were
collected from 19 experts and qualified professionals through purposive sampling. The
research instruments consisted of in-depth interviews in the first round and closed-ended
questionnaires with a 5-point rating scale in the second and third rounds. The collected data
were analyzed using median and interquartile range statistics.

The findings revealed a competency model for building managers in large office
building management service business in the digital era, comprising three dimensions and
eleven core components: 1. Knowledge Dimension, with four core components:
K1) knowledge of building and facility management K2) knowledge of building safety and
standards K3) knowledge of technology K4) knowledge of business and services
management 2. Skills Dimension, with three core components: S1) organizational
management skills S2) communication and interpersonal skills S3) technology literacy and
utilization skills 3. Personal Attributes Dimension, with four core components: Al) visionary
leadership A2) positive attitude and mindset A3) interpersonal relationship building Ad4) work
ethic and integrity Each core component encompassed a total of 25 sub-components
relevant to the context of the digital era. This work led to the development of the
competency model and the guideline manual. The model received unanimous agreement

on its suitability and applicability during the focus group discussions. Furthermore, the
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evaluation of the developed guideline manual indicated that all experts agreed on its
appropriateness and potential for practical application.

Keywords: Building Manager Competencies, Building Management Service Business, Digital Age
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(Global Alliance for Buildings and Construction [GlobalABC] , 2020)
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Wanangiigaiue1ais Iag 53 Usema WuUsensainnaeau uag 38 UseimnaAseyiannsgiu

n15ldnaaulueinistagianie (GlobalABC, 2020) gaainnssuadimsuninglausuiisessu
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(PricewaterhouseCoopers [PwC], 2021)
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A1SNUNIUITTUNTSUN BT UBUIAMA B FUUALTTaULIUNIIIUNUTT wudRnSes
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9191383 McClelland (1973) Milfuauddnyuesnudnuazians wganssy uazussgsle Tuns
AMMN1SAIUSEENTAINNTSIN9IU WnunTsTaAnNaNnsalagedeasuuuleAILAIfiisI0E 1R
LnARd lESunsHesenlay Boyatzis (1982), Spencer and Spencer (1993) wazin3vIN15IINEND
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2005)
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Abstract

Cultural activities play a vital role in strengthening relationships within communities
in the southern border provinces of Thailand. This study aims to explore the role of cultural
activities in promoting unity among students in these areas. The objective is to understand
the students’ perspectives on cultural initiatives through an analysis of narrative essays from
10 participants, ranging from lower to upper secondary school levels, in the provinces of
Songkhla, Pattani, Yala, and Narathiwat. In data collection, the researchers selected essays
through a screening process based on relevance to the given topic, a narrative writing style,
originality of content, appropriate length, and clear examples. Data analysis involved
identifying key themes and content from each essay, which demonstrated how cultural
activities could foster unity among diverse religious and ethnic groups, promote mutual
respect, and support sustainable economic and environmental practices. The findings
highlight the positive impacts of cultural participation, which encourages ongoing efforts to
promote understanding and connectivity within these communities.
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Introduction

The provinces of Pattani, Yala, Narathiwat, and 4 districts of Songkhla (Chana, Thepa,
Nathawi, and Saba Yoi) are known for their rich cultural diversity, formed by various ethnic
groups and communities. Located along historic trade routes and surrounded by lush
landscapes, these provinces serve as cultural melting pots where Malay, Thai, and other
indigenous cultures coexist. However, the distinct identities of the region's inhabitants,
particularly Malay Muslims and Buddhists, are culturally and religiously distinct. These
differences stem from their respective historical backgrounds, traditions, religions, and
languages, often leading to misunderstandings and conflicts between the two socio-religious
groups (Nookua, 2011). Despite their vibrant cultural landscapes, these communities face
challenges due to social and political tensions that sometimes disrupt communal harmony.

Given these complexities, it has become important to provide young students with a
sense of belonging and pride; Goodenow and Grady (1993) note that a student's personal
sense of belonging to their schools has a significant impact on their academic motivation,

engagement, and participation. Involving youth in cultural activities not only helps them
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learn about and gain a deeper understanding of their own heritage, but also fosters respect
and appreciation for the diverse communities that surround them. Exposure to other
cultures helps them learn about and respect the unique customs, traditions, languages, and
beliefs of others, which in turn broadens their perspectives and challenges ethnocentrism
(Eisenstadt, 2000). Research shows that individuals with cross-cultural experiences often
have greater cultural empathy and lower levels of prejudice than those with limited cultural
exposure (Ward et al.,, 2001). Furthermore, a study by Dovidio et al. (2019) shows that as
exposure to diversity increases, attitudes toward members of different groups become more
positive and prejudicial beliefs diminish. By celebrating and incorporating diverse traditions,
languages, and customs, these activities are essential in promoting social cohesion and
resilience.

The importance of cultural competence in education, as emphasized by local
educational institutions (Eden et al., 2024), underscores the need for inclusive learning
environments. This approach focuses on respecting and embracing the diverse cultural
backgrounds, experiences, and identities of students, educators, and communities.
Implementing strategies such as culturally responsive instructional practices, which are
connected students' lived experiences, is essential for fostering inclusion and increasing
awareness of diversity.

Narrative analysis is a valuable research method for exploring the experiences,
perspectives, and voices of both students and faculty involved in curriculum development.
This approach allows researchers to gain deeper insight into the impact of student
participation, revealing the complexity and nuances of their experiences (Clandinin &
Connelly, 2000). Through narrative essays, students have the opportunity to share their
experiences and perspectives. These narratives allow them to explore their cultural
identities and reflect on the importance of their communities in a personal way. This
practice not only improves their writing skills, but also encourages critical thinking about
their role in society. In addition, narrative writing can serve as a therapeutic tool, helping
students process the emotions and experiences associated with living in a culturally diverse

and often challenging environment. By sharing their stories, students can deepen their
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understanding of the southern provinces, challenge stereotypes and provide a more
nuanced view of their communities (Riessman, 2008).

In conclusion, Thailand’s southern border provinces, often viewed primarily through
the lens of conflict, are in fact vibrant centers of culture and community. By participating in
cultural activities and engaging in story writing, students are not only preserving their cultural
heritage, but also contributing to a more positive narrative of their communities. Sharing of
their stories underscores the resilience and richness of their identities and paves the way for
a future characterized by understanding, acceptance, and unity. Embracing this cultural
diversity is crucial not only for the development of the region, but also fostering a

harmonious society that respects multifaceted identities.

Research Objectives

1) To explore student perspectives on cultural activities and their contribution to
community unity through narrative essays

2) To evaluate the influence of cultural activities on social cohesion among various
groups, drawing from student narratives

3) To pinpoint significant themes in student essays regarding cultural activities and

community cohesion through thematic analysis

Literature Review

Cultural activities play a central role in enhancing cohesion within communities,
especially multicultural societies in the southern border region of Thailand. This literature
review aims to identify the current literature on the impact of cultural participation on social
inclusion from the perspective of students in this region.

Children and Youth Perceptions of Livelihoods in the Southern Border Region

Wanishsakpong et al. (2021) investigated the views of 2,669 high school students in
Pattani, Yala, and Narathiwat provinces in Thailand about their lives and involvement in
school, home, and community. Data collected through structured questionnaires were
analyzed using both descriptive and inferential statistics. The majority of respondents were

female Muslim students from Narathiwat, residing in single or nuclear family households with
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at least one parent. Overall, they expressed positive views of the school environment, the
effectiveness of education, freedom of expression, and family and community conditions.
Students living with their parents tended to have more favorable views than students from
different living arrangements. The study confirmed a significant relationship between gender,
family characteristics, and perceptions of home and community situation. This study sheds
lisht on how family structure and gender shape youth perspectives and indicate that further
research could inform policies aimed at enhancing conditions and participation for children
and youth in similar situations.

Multicultural Social Competence among Community College Students in
Thailand’s Southern Border Provinces

Multicultural social competence is increasingly recognized as essential for effective
survival in the 21st century society, especially in the conflict-affected southern border
provinces of Thailand. This competence is to engage respectfully with various cultures while
avoiding stigma and discrimination. A study conducted by Thongaram et al. (2022) with
community college students in these regions identified seven essential components of
multicultural social competence: kindness, a multicultural attitude, acceptance of diversity,
cultural knowledge, coexistence skills, cultural communication, and social equality. This
study of 575 students aimed to develop these competencies to help students better
understand and navigate multicultural environments. Such an educational framework can
help ease social tensions and foster harmony by creating an environment that positively
celebrates diversity.

Analysis of the Strategy for Development of the Southern Border Provinces
Administrative Center

In her 2019 study, Nutrada Silp-udom examines the Southern Border Provincial
Administrative Center (SBPAC) and its conflict reduction strategies from 2015 to 2017. The
structure and operations of the SBPAC are evaluated using data from 412 questionnaires and
interviews with key personnel. The study identifies six main sources of conflict: economic,
social, religious, educational, security, and human rights issues, and points out challenges

such as overloading internal departments. Silp-udom embraces His Majesty the King's
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sufficiency economy philosophy by strengthening education, promoting true Islamic
principles, engaging of religious leaders, and fostering unity and political inclusiveness
through improved communication technology.

Social Cohesion in the Southern Border Provinces of Thailand

Anuwong et al. (2023) conducted a study on social cohesion in three southern border
provinces of Thailand, focusing on measuring levels of cohesion and identifying factors that
influence it amid regional social tensions. They employed a modified version of the
questionnaire, originally developed by the European Foundation on Social Quality and
adapted by the Asian Consortium of Social Quality, to survey 978 voters aged 18 and older
using a multi-stage sampling method. The data analysis included both descriptive and
inferential statistics, which revealed that participants generally had low levels of trust and
they approached their interpersonal interactions with caution. Nevertheless, a strong sense
of Thai national pride was evident. The study identified several significant factors affecting
trust, such as age, religion, education, income, and experiences of discrimination. In addition,
factors influencing national pride included age, religion, employment status, and experiences
of religious discrimination. These findings underscore the complex nature of social cohesion
in the region and suggest that individual experiences and socio-economic factors play a vital
role in shaping community interactions, providing valuable insights for policy and community
development aimed at fostering social harmony.

The Importance of Cultural Narratives in Society

Cultural narratives play a crucial role in shaping the values and identity of a
community through the stories, myths, traditions, and symbols passed down through
generations (Bruner, 1991). These narratives offer an important framework for individuals to
interpret their experiences and help them understand their role in a larger social context
(Schechtman, 1996). The importance of cultural narratives goes beyond personal
understanding; they are crucial in fostering social cohesion by creating shared meaning and
strengthening collective identity (Abu-Lughod, 1991). In an era of globalization, cultural
narratives are increasingly influenced by the transnational exchange of ideas and media

across borders (Appadurai, 1996). This interaction creates hybrid cultural narratives in which
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societies reconstruct their identities and cultural practices, balancing local traditions and
global influences (Bhabha, 1994). This ongoing process underscores the adaptability of
cultural narratives and their ability to evolve in response to changing circumstances. The
implications of cultural narratives are complex. While they can strengthen social cohesion
and support identity formation, they also risk reinforcing existing inequalities and power
dynamics. Therefore, it is crucial to acknowledge the diversity of narratives within a society
in order to promote inclusivity and understanding. Future research should delve into how
cultural narratives evolve in response to changing social, political, and technological
conditions, as well as how they impact social justice and collective well-being.

The literature review highlights the role of cultural activities in strengthening social
cohesion in Thailand’s southern border provinces. Studies indicate that youth perspectives
on community life are shaped by various factors including family structure and gender.
Wanishsakpong et al. (2021) found that students generally have positive views of their
school and community environments, with those living with parents expressing stronger
social connections. Additionally, multicultural competence is essential for promoting
harmony in diverse communities. Thongaram et al. (2022) identified key skills such as
kindness, cultural communication, and acceptance of diversity, which help students engage
in multicultural interactions. Governance and administrative strategies also play a role in
conflict resolution and social cohesion. Silp-udom (2019) analyzed the Southern Border
Provinces Administrative Center’s effort to reduce conflict through education, religious
engagement, and political inclusiveness. Meanwhile, Anuwong et al. (2023) found that while
trust levels in the region are low, national pride remains strong, with social cohesion
influenced by factors such as age, religion, education, and experiences of discrimination.
Cultural narratives further contribute to collective identity by shaping societal values and
traditions. Scholars such as Bruner (1991) and Abu-Lughod (1991) emphasize that these
narratives promote unity while evolving through globalization, as discussed by Appadurai
(1996) and Bhabha (1994).

This study builds on the existing literature by examining students’ perspectives on

cultural activities and their role in promoting community cohesion through narrative essays.
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By analyzing student narratives, the study aims to understand how cultural participation
influences social inclusion and unity, expanding on the findings of Wanishsakpong et al.
(2021). Furthermore, it contributes to the discussion on multicultural competence by
identifying how cultural activities help students develop the skills outlined by Thongaram
et al. (2022). Thematic analysis of student essays will also shed lisht on how cultural
narratives shape collective identity, reinforcing the work of Bruner (1991) and Abu-Lughod
(1991). Additionally, insights from this research could inform policies and community
development initiatives, aligning with recommendations of Silp-udom (2019) and Anuwong

et al. (2023).

Conceptual Framework

This study explores the connection between cultural activities, community cohesion,
and social capital development in Thailand's southern border provinces. It draws on several
key theories to understand how engaging students in cultural activities can lead to personal
growth and collective transformation.

Social Identity Theory

According to social identity theory, people define themselves through the groups
they belong to (Tajfel & Turner, 1986). In Thailand’s southern border provinces, students’
cultural identities are shaped by their ethnic, religious, and community backgrounds. Cultural
activities provide a space for students to engage with peers from different backgrounds,
helping them recognize both their own culture and that of others. These interactions foster
a sense of belonging, not just within one’s own group but in a broader and more inclusive
community. This shared experience helps break down cultural divides and builds a positive
collective identity.

Cultural Capital

Bourdieu’s (1986) concept of cultural capital refers to the knowledge, skills, and
practices that help people navigate their social world. By participating in cultural activities,
students enhance their cultural capital, learning about both their own traditions and those
of others. This exposure allows them to develop the social skills needed to thrive in diverse

communities, creating a more inclusive environment where different cultural identities are
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celebrated. In this way, cultural activities help students connect with their community and
each other.

Contact Hypothesis

The contact hypothesis suggests that positive interactions between people from
different groups can reduce prejudice and promote understanding (Allport, 1954). In the
southern border provinces, where there are often social and religious tensions, cultural
activities provide opportunities for students from diverse backgrounds to collaborate and
learn about one another. These interactions help dismantle stereotypes and build trust,
fostering harmony in a region marked by diversity. When students work together, they build
connections that can help bridge cultural divides.

Narrative Identity Theory

Narrative identity theory emphasizes the importance of personal stories in shaping
who we are (McAdams, 2001). Through activities like narrative writing, students reflect on
their cultural identities and experiences, gaining a deeper understanding of themselves and
the multicultural society around them. Sharing these stories allows students to express their
feelings and challenges, contributing to a more positive and inclusive view of their
community. This process helps students explore their identities in relation to others,
strengthening their sense of belonging.

Social Capital Theory

Social capital theory focuses on the importance of relationships, trust, and shared
values in creating strong communities (Putnam, 2000). Cultural activities offer students a
chance to build these relationships by bringing them together to collaborate and share
experiences. As students form bonds with peers from diverse backgrounds, they contribute
to the development of social capital in their community. These connections foster a sense
of belonging and collective action, essential for building a cohesive society where people
work toward commmon goals.

Critical Pedagogy

Critical pedagogy encourages students to reflect on and challenge the social

structures around them (Freire, 1970). In regions like Thailand’s southern border provinces,
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where social and political tensions persist, cultural activities and narrative writing offer
students an opportunity to explore their identities and the challenges they face. Through
this process, students are empowered to think critically and engage in social change,
promoting peace and social justice within their communities. By recognizing the value of all
students’ experiences, critical pedagogy fosters an inclusive learning environment where
everyone’s voice is heard.

The conceptual framework of this study explores the relationship between cultural
activities, community cohesion, and social capital development in Thailand’s southern
border provinces. It integrates several perspectives to understand how student participation
in cultural activities fosters personal growth and collective transformation. Social Identity
Theory (Tajfel & Turner, 1986) explains that individuals define themselves through group
membership, and cultural activities provide a space for students from diverse ethnic and
religious backgrounds to interact, promoting a shared sense of belonging and reducing
cultural divides. Bourdieu’s (1986) concept of Cultural Capital highlights how engaging in
cultural activities helps students develop the knowledge, skills, and social awareness
needed to engage in a multicultural society, leading to a more inclusive environment. The
Contact Hypothesis (Allport, 1954) suggests that meaningful interactions between different
groups can reduce prejudice and build trust, which is particularly relevant in the southern
border provinces, where cultural and religious tensions exist. Through cultural activities,
students engage with peers from various backgrounds, breaking down stereotypes and
promoting social harmony. Narrative Identity Theory (McAdams, 2001) emphasizes the role
of personal storytelling in shaping identity. By writing narrative essays about their cultural
experiences, students reflect on their identities and those of others, deepening their
understanding of multiculturalism and fostering a more inclusive community. Social Capital
Theory (Putnam, 2000) underscores the importance of relationships, trust, and shared values
in community building. Cultural activities provide opportunities for students to form
meaningful connections across different backgrounds, strengthening the social cohesion of
their communities. Finally, Critical Pedagogy (Freire, 1970) encourages students to reflect on

societal structures and challenges. By engaging in cultural activities and narrative writing,
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students gain a deeper understanding of the society around them, which enables them to
contribute to positive social change and community cohesion. This study applies these
theories by analyzing student narratives to understand how cultural activities influence
identity formation, trust-building, and social cohesion. By identifying recurring themes in
students essays, the findings may contribute to educational and community development
initiatives, promoting cultural understanding and reducing social divisions in Thailand’s

southern border provinces.

Research Methodology

This qualitative research employs a case study approach, focusing on students from
early secondary to upper secondary levels across four provinces in southern border regions
of Thailand: Songkhla, Pattani, Yala, and Narathiwat. According to Stake (1995), case studies
provide a deep understanding of phenomena within their real-life contexts, offering insights
that might be overlooked in more generalized approaches. A total of 10 participants were
selected using purposive sampling, ensuring anonymity of each student.

Participants

Requests for participation were sent to 50 schools in the four southern border
provinces. Schools were asked to nominate students who were interested in writing essays
on the topic "Promoting Our Community through Cultural Activities." Responses were
collected electronically via email over a one-month period, including school names,
provinces, and student grade levels.

Data Collection

A total of 20 essays were initially submitted for consideration and underwent a
thorough screening process to ensure they aligned with the research focus. The selection
criteria included relevance to the topic, a narrative writing style, originality of content,
appropriate length, and clarity of examples. Ultimately, only 10 essays were chosen, while
the rest were excluded due to a lack of narrative style, insufficient examples, or instances of
direct plagiarism from online sources. The final selection featured contributions from a
diverse group of students: 2 from Songkhla (1 male and 1 female, both in grade 12, aged 17-
18), 5 from Pattani (all female, spanning grades 9-12, aged 14-17), 1 from Yala (female, grade
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9, aged 14), and 2 from Narathiwat (both female, in grades 9, aged 15), reflecting a range of
perspectives from the targeted regions. Selection was based primarily on qualitative factors
rather than a strict provincial quota. The researchers acknowledge the uneven distribution of
selected essays, such as Yala having only one, was due to variations in quality rather than an
intentional imbalance in representation.

Data Analysis

The researchers pinpointed essential themes and key important content from each
essay to organize and analyze the data. Using thematic analysis methods outlined by Braun
and Clarke (2006), the study aims to reveal the deeper meanings and viewpoints that
emerge from the students' narratives. The analysis focused on drawing conclusions based on

the participants' perspectives in the case study.

Findings

This study presents findings drawn from narrative essays written by students,
reflecting a variety of cultural activities promoted in their communities (refer to table 1). The
research highlights how cultural activities play a significant role in fostering community unity
and understanding, with events such sports festivals, health check-ups, and visits to religious
sites contributing to building relationships among diverse groups.

Objective 1: To explore student perspectives on cultural activities and their
contribution to community unity

The findings indicate that cultural activities in the communities play a crucial role in
fostering unity and mutual understanding across different groups. Activities such as sports
festivals provide a platform for students and community members to collaborate in a
friendly and competitive environment that promote teamwork. Health checks-up event
offers a space for individuals from different cultural backgrounds to come together with a
shared concern for well-being. Additionally, visits to religious sites serve as an educational
experience where students gain insight into different traditions, which leads to increased
respect and appreciation for diverse cultural practices. Overall, students believe that these

activities contribute to the development of a more cohesive and inclusive community.
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Objective 2: To evaluate the influence of cultural activities on social cohesion
among various groups

The analysis indicates that cultural activities positively influence social cohesion by
encouraging interaction and collaboration among different groups. Cultural exchanges such
as traditional dance performances and culinary showcases, allow participants to share their
heritage, reduce cultural misunderstanding, and foster appreciation for diversity. Festivals
celebrate multiple traditions, which provide opportunities for individuals from various
backgrounds to participate in shared experiences and reinforce a sense of belonging.
Furthermore, interfaith events facilitate dialogue and cooperation, which enable individuals
to recognize common values and building trust. Students highligshted that these activities
contribute to a peaceful coexistence, strengthening community ties, and promoting an
environment where cultural diversity is embraced as a source of strength rather than
division.

Objective 3: To pinpoint significant themes in student essays regarding cultural
activities and community cohesion

The thematic analysis of student essays reveals key themes related to cultural
activities and social cohesion. These themes include respect for diversity, the opportunity to
learn from one another, the promotion of peaceful coexistence, and the importance of
preserving cultural heritage. Activities like interfaith dialogues, multicultural festivals, and
community engagement initiatives are highlichted as effective ways to enhance social

cohesion and foster mutual respect.

Table 1 Summary of Research Findings on Cultural Activities and Community Interactions

across Diverse Regions

Participant Location Key Findings

Emphasized community unity across religious backgrounds,

participating in events like sports festivals, health check-ups,
Participant 1 Pattani
and cultural visits (e.g., Krue Se Mosque).
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Table 1 Summary of Research Findings on Cultural Activities and Community Interactions

across Diverse Regions (Cont.)

Participant

Location

Key Findings

Participant 2

Participant 3

Participant 4

Participant 5

Participant 6

Participant 7

Participant 8

Participant 9

Participant 10

Songkhla

Pattani

Pattani

Narathiwat

Narathiwat

Pattani

Pattani

Yala

Songkhla

Highlighted cultural diversity activities that promote learning and
respect through exchanges and training sessions among students.
Discussed respectful coexistence of Buddhist Thais and Muslims,
engaging in joint community activities and respecting each
other’s practices.

Focused on unique community lifestyles (food, clothing,
language, and customs) that attract tourists and are showcased
through cultural performances.

Reflected on multiculturalism's challenges and benefits,
advocating for respect and understanding through cultural
exchanges and activities.

Emphasized acceptance of diverse cultures, viewing differences
in beliefs and customs as opportunities for mutual learning and
community strengthening.

Discussed community-led initiatives like reforestation and crab
farming aimed at boosting the local economy and preserving
natural resources.

Shared experiences of harmonious coexistence, participating in
cultural festivities (Eid, Ashura) and highlighting shared
celebrations and culinary traditions.

Stressed cultural preservation, noting local schools' respect for
various religious practices and the importance of community
events like the Yala Municipality Youth Orchestra.

Described a multicultural upbringing in school, acting as a guide
for diverse religious communities and emphasizing solidarity

during crises.
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Table 1 presents a summary of key insights gathered from participants across various
regions regarding cultural activities and community interactions. The findings show that
cultural activities play a significant role in promoting unity and understanding across different
religious and ethnic backgrounds. For example, participants from Pattani emphasized the
importance of community unity regardless of religious beliefs, with activities like sports
festivals, health check-ups, and visits to cultural sites such as mosques. Similarly, participants
from Songkhla emphasized how cultural diversity activities, such as exchanges and training
sessions, help students learn to respect and appreciate different cultures. In Narathiwat,
participants discussed the value of multiculturalism, noting how cultural exchanges promote
mutual understanding and respect, even amidst challenges.

The narratives also illustrate how communities engage in activities that celebrate
cultural diversity. For instance, participants in Pattani shared experiences of Buddhist and
Muslim communities working together in joint community activities, such as cultural
performances and shared religious celebrations like Eid and Ashura. Additionally,
community-driven projects like reforestation and crab farming in smaller communities in
Pattani were seen as beneficial for local economic development and environmental
conservation. The participants’ insights reveal how cultural and community activities
contribute to stronger, more inclusive, and respectful communities, promoting social

harmony through shared experiences and mutual respect.

Table 2 Perspectives on Promoting Cultural Activities in Communities

Participant Location Perspective Activities Impact

Participant 1 Pattani Stresses the Engages in regular Promotes
importance of communal activities understanding among
community unity such as sports various religious

despite religious  festivals, health check- backgrounds and

or cultural ups, and visits to encourages community
differences. cultural sites like involvement in cultural
mosques. events.
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Table 2 Perspectives on Promoting Cultural Activities in Communities (Cont.)

Participant  Location

Perspective

Activities

Impact

Participant 2 Songkhla

Participant 3 Pattani

Participant 4  Pattani

Participant 5 Narathiwat

Believes that
diverse cultural
activities cultivate
mutual respect
and

understanding.

Argues that
cultural diversity
within a
community
fosters social

harmony.

Points out that
each community
has distinct
cultural features
that attract

tourists.

Discusses the
challenges and
advantages of
multiculturalism,
especially in a

religious context.

Facilitates cultural
exchanges among
students to explore
different lifestyles and

traditions.

Organizes joint cultural
events that celebrate
both Buddhist and

Muslim traditions.

Promotes culture
through media and
community events that
highlight local

traditions.

Hosts interfaith events
such as religious
ceremonies and
community health

initiatives.

Helps to diminish
conflicts and biases
among culturally
diverse groups
through shared

experiences.

Encourages peaceful
coexistence and
mutual respect
among community

members.

Enhances tourism
and instills
community pride in

cultural heritage.

Improves
understanding and
tolerance among
different religious
groups despite
external

misconceptions.
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Table 2 Perspectives on Promoting Cultural Activities in Communities (Cont.)

Participant  Location

Perspective

Activities

Impact

Participant 6 Narathiwat

Participant 7 Pattani

Participant 8 Pattani

Participant 9 Yala

Advocates for
embracing
cultural diversity
as a source of

enrichment.

Focuses on a
small community
dedicated to
environmental
and economic

sustainability.

Highlights the
importance of
harmonious
coexistence and
cultural exchange
among various

backgrounds.

Advocates for the
preservation and
appreciation of
cultural diversity
as a vital aspect

of social art.

Participates in local
festivals and

community activities.

Initiates projects like
reforestation and crab
farming to enhance the

local economy.

Actively engages in
both Buddhist and

Istamic cultural events.

Engages in educational
activities that blend
Buddhist and Islamic
traditions in various

settings.

Fosters cultural
exchange and
mutual appreciation
among diverse
community

members.

Aims to improve
livelihoods and
promote
environmental
conservation within

the community.

Encourages mutual
respect and
understanding,
helping to build
strong interpersonal
relationships across

different cultures.

Encourages cultural
tolerance and
mutual learning,
enhancing social
cohesion and respect

for beliefs.
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Table 2 Perspectives on Promoting Cultural Activities in Communities (Cont.)

Participant Location Perspective Activities Impact

Participant 10 Songkhla  Celebrates the Assists elderly Exemplifies peaceful
rich cultural Buddhists in visiting coexistence and
diversity of temples, explores mutual support
Thailand and important mosques, during challenging
encourages and enjoys a variety of  times, nurturing a
inclusivity local cuisines. community spirit of
among various unity and respect.
religious

communities.

Table 2 provides an in-depth look at how participants perceive the promotion of
cultural activities in their communities, emphasizing the positive impact these activities have
in fostering unity, mutual respect, and understanding among diverse groups. The
perspectives gathered reveal that cultural exchanges, community events, and educational
activities are effective means of enhancing social cohesion. For instance, in Pattani,
participants noted that community events, such as sports festivals and visits to cultural
landmarks helped create an inclusive environment where people from different religious
backgrounds could engage and build mutual respect. Similarly, in Songkhla, participants
discussed how diverse cultural activities in schools encouraged students to learn about each
other’s traditions and practices, thus reducing bias and promoting solidarity. In Narathiwat,
the focus was on embracing cultural diversity, with activities like interfaith events and local
festivals contributing to mutual appreciation and respect. Additionally, participants
highligshted the importance of cultural preservation, with some community initiatives aimed
at showcasing local traditions and attracting tourism, thereby strengthening both local pride
and economic development. Overall, the impact of these cultural activities is profound, with
participants noting that they not only improve understanding among various religious groups

but also enhance local economies and boost community participation.
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Discussion

This study highlights the transformative role of cultural activities in promoting social
cohesion and inclusivity within the communities of Thailand’s southern border provinces.
Through the stories shared by participants, several key themes emerged, emphasizing the
significance of cultural engagement in fostering understanding, cooperation and community
development. These findings are corroborated by existing literature, which underscores the
profound impact of cultural participation on social inclusion and community cohesion in
multicultural contexts.

Cultural Diversity and Community Cohesion

Participants across the provinces of Songkhla, Pattani, Yala, and Narathiwat
consistently identified cultural activities as key in promoting unity and mutual respect
among individuals from different religious and cultural backgrounds. Events such as sports
festivals, health check-ups, and cultural tours to sites like the Krue Se Mosque not only
celebrate local heritage but also foster a sense of shared identity and encourage
collaboration. This aligns with the perspective that engaging in arts and culture can
strengthen community ties and social cohesion (Lindstrom Sol et al, 2022). Similarly,
cultural policies aimed at boosting engagement within specific neighborhoods can reinforce
social communities (Eriksson & Sgrensen, 2021).

In line with Social Identity Theory (Tajfel & Turner, 1986), these interactions allow
individuals to define themselves not only through their own cultural group but also through
connections with others, which promotes a broader and more inclusive collective identity.
Additionally, the emphasis on multicultural social competence in the study by Thongaram
et.al. (2022) highlights the importance of respecting and embracing diversity, which aligns
with findings on the role of cultural activities in reducing stigma and building community

solidarity.

Education and Intercultural Understanding
In Songkhla and Yala, participants emphasized the importance of cultural exchanges
in schools for promoting intercultural understanding among students. Activities like visits to

religious sites and participation in community events like the Yala Municipality Youth
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Orchestra were particularly effective in nurturing tolerance and appreciation for diverse
traditions. This supports the notion that intercultural understanding is essential for
embracing cultural diversity, fighting racism, and addressing cross-cultural conflicts (Paradies
et al,, 2009). Furthermore, Ernalsteen (2002) suggests that cooperative learning strategies,
which require prior knowledge of one another and teacher facilitation, can significantly
improve intercultural education. These activities also align with Contact Hypothesis (Allport,
1954), which suggests that positive interactions between people from diverse backgrounds
help reduce prejudice and promote understanding. Through cultural exchanges, students
not only learn about each other’s cultures but also dismantle stereotypes and build trust,
which promotes social harmony in a diverse region. Moreover, the work of Wanishsakpong
et al. (2021) reinforces these findings by demonstrating that favorable family and school
environments contribute to students’ positive views of their communities, supporting the
role of education in fostering a sense of belonging and intercultural competence.

Economic and Environmental Sustainability

In smaller communities like those in Pattani, cultural activities play a vital role in
supporting projects aimed at economic sustainability, including reforestation and crab
farming. These initiatives contribute to both environmental conservation and the
enhancement of local livelihoods, showcasing that cultural engagement can have tangible
benefits beyond social cohesion. Participants highlishted the role of cultural practices in
these initiatives, which underscore the interconnectedness of cultural vitality, economic
health, and environmental sustainability. Hawkes (2001) emphasized the importance of
integrating these dimensions into sustainability models, while Kaplan-Hallam & Bennett,
(2018) stress the need for dialogue with affected communities to ensure the social impacts
of sustainability strategies. This reflects Cultural Capital (Bourdieu, 1986), as participating in
these activities provides individuals with the knowledge, skills, and social connections
needed to manage complex socio-economic environments. The cultural capital gained
through these experiences empowers individuals to contribute meaningfully to both
community development and sustainability. Moreover, Silp-udom’s (2019) study of the

SBPAC’s development strategies suggests that addressing local economic and social
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concerns through community engagement can reduce conflicts and promote long-term
prosperity, aligning with the broader objectives of this study.

Challenges and Benefits of Multiculturalism

Cultural sharing, which involves expressing one’s own culture while embracing the
traditions of others, emerged as a critical component of community cohesion. In Narathiwat,
participants spoke about the challenges and benefits of living in a multicultural
environment, stressing the significance of mutual respect and understanding through cultural
interactions. Despite some external misconceptions, local initiatives like interfaith events and
community health programs have been essential in bridging cultural divides and nurturing a
harmonious atmosphere. These findings align with Social Capital Theory (Putnam, 2000),
which emphasizes the role of relationships, trust, and shared values in creating strong
communities. Cultural activities provide opportunities for students and community members
to form bonds and develop the social capital necessary for collective action. As these bonds
grow, they foster a sense of belonging and contribute to the development of a cohesive
society, where individuals work together toward common goals. In relation to the findings of
Anuwong et al. (2023), the strengthening of social trust and national pride through
intercultural activities is a crucial factor in overcoming the region’s social challenges.

Promotion of Cultural Heritage and Tourism

Cultural heritage plays a central role in global tourism, and local communities
increasingly recognize its value as both an asset and a means of fostering pride in local
traditions. Participants in Pattani highlighted the importance of showcasing cultural practices
to attract tourists and strengthen community identity. By emphasizing unique cultural
elements through local events and media, communities can both celebrate their heritage
and utilize it as a driver for economic development through tourism (Timothy & Boyd, 2006).
The practice of promoting cultural heritage is consistent with the concept of Narrative
Identity Theory (McAdams, 2001), which emphasizes the importance of personal and
collective stories in shaping identities. Through the telling of cultural stories, communities
create a shared narrative that not only enhances social cohesion but also promotes a

collective sense of pride and belonging. The integration of these cultural practices into the
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broader economic and social framework can also be seen as part of the SBPAC’s strategies
for promoting unity and reducing conflicts, as discussed by Silp-udom (2019).

Empowerment and Critical Pedagogy

Cultural activities also offer a platform for students to engage in critical reflection on
their identities and societal challenges. In regions like the southern border provinces, where
social and political tensions persist, cultural initiatives encourage students to critically
analyze their roles within a multicultural society. By engaging in activities like narrative
writing, students are empowered to explore their personal and collective identities,
contributing to social change and promoting peace and justice in their communities. This
aligns with Critical Pedagogy (Freire, 1970), which encourages students to reflect on and
challenge social structures, promoting a learning environment that is inclusive and supports
social transformation. Furthermore, the work of Thongaram et al. (2022) demonstrates that
education systems focused on promoting multicultural social competence are key to
empowering students and equipping them with the tools to engage meaningfully in their

communities, challenge discrimination, and contribute to social cohesion.

Conclusion

This study emphasizes the crucial role of cultural activities in promoting community
unity and social cohesion, as seen through the perspectives of students from diverse regions.
The research confirms that events like sports festivals, health check-ups, and visits to
religious sites provide opportunities for individuals from different backgrounds to connect,
share experiences, and strengthen relationships. These activities promote inclusivity, bridging
community gaps, and strengthen mutual respect. The study also demonstrates that cultural
events like interfaith dialogues and multicultural festivals, are vital for peaceful coexistence
and reducing conflicts, and encouraging collaboration across ethnic and religious groups. By
providing platforms for interaction, these activities help mitigate biases and cultivate unity.
The thematic analysis of student essays reveals several key themes including respect for
diversity, mutual learning, peaceful coexistence, and cultural preservation. These activities

not only enhance social cohesion but also contribute to cultural heritage preservation and
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local economic development. The students’ narratives underscore the value of embracing

cultural diversity in strengthening both the social bonds and local pride.

Recommendations

The findings from this research can be effectively utilized to inform policies and
strategies that address the diverse perspectives from different regions. To ensure the results
are comprehensive and reflective of the varied experiences and needs of different groups, it
is essential to emphasize the inclusion of samples that represent a wide range of
geographical and demographic factors such as age, gender, occupation, and ethnicity.

To enhance the effectiveness of future research, several steps should be taken.
Expanding the sample size and ensuring balanced representation across regions are essential
for capturing a broader range of perspectives. In addition, diversifying data collection
methods such as interviews, focus groups, or community surveys would allow for broader
participation, especially from individuals who may not express themselves effectively in
writing. Strengthening recruitment strategies by utilizing local networks, schools, and
community leaders can also encourage submissions from underrepresented groups. Finally,
implementing selection criteria that prioritize both geographic and demographic diversity
would further enrich the study’s scope, which contributes to a more inclusive and

comprehensive approach to data gathering and analysis.
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