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Developing Digital Innovations to Enhance Public Relations and
Online Services: A Case Study of Kamphaeng Saen Subdistrict
Municipality, Nakhon Pathom Province

Banpot Kittisoontorn® Phipatphon Makmun ° Charin Kesorn ™

Abstract

and Khotchatrai Charoensuk °

Developing online public relations and service systems can enhance operational
efficiency. This mixed methods research and development (R&D) study examines
public relations and service provision problems and improvement approaches at the
Kamphaeng Saen Subdistrict Municipality Office. Three phases were used: 1) qualitative
data gathered by in-depth interview from 15 operational staff and participatory observation to
analyze challenges and deficiencies of the extant system; 2) designing digital innovations,
including an official website; official LINE account; Facebook page, and comprehensive
user manual; and 3) quantitative data from 150 staff and service recipients evaluating
implemented innovations, analyzed by mean and standard deviation. Results were
that traditional public relations devices such as outdated or insufficient loudspeakers
and in-person service requirements created barriers, especially for older adults and
non-municipality residents. New digital innovations facilitated online water bill inquiry
and payment, digital complaints, and real-time communication on social media platforms.
Overall innovation quality was rated at a high level (= 4.73, S.D. = 2.39), indicating
strong potential to enhance communication efficiency and public service delivery by

the local government.
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ladidiinau gesmnsmlssrduiusresdtingy deamsinnelnsfuiussdiiniiu 4o
Ussmedadiedning nslitheussne (usonuaad) wieuisdmvhaiionslinussuumsussnduius
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3. HANTANYIAMNINVBIUIANTTUNINITUINITIANTS
M15199 2 A1LRAY Lazd e UNIINTIUYBIAMAITNYBIUTINTTUNINITUTITIANTS

UszuhuaIny X S.D. SEAU
1. msimuatymikazanudifguasdam 5 3.13 11N
2. MydsannuAniuangu iRaueteseunu 4.6 1.95 1N
3. ANTIATILIFNYNINVDINUILITU 4.6 1.95 41N
4. winfn nged N lglunsudladgm 4.6 1.95 1N
5. NNSANUANASINATIANITDNLUUUINNTTUNIINITUSUITIANIT 5 3.13 170
6. NNSDNLUULINNTTUNIINTUIUNTIANITNRBUAUDIAINUFHBDINITUD
| 4.6 1.95 17N
YUY
7. ANMUALITOUNNSARAITNBUININNTITUNIINITUSHNSIANISUN LT TU
| 4.7 219 | wn
Y8974
8. MgUlasUUsEIevUNNS I UINNISUNINISUSISINNIG 5 3.13 110
9. uInNITUNIINITUIMTIANIUIUENsAsuLUaINsUR URIUTeS
Y
| 4.4 195 | wn
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10. ANUTNB 199U NUAULIANTSUNINITUSIISIANTS 4.9 2.61 110
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ﬁﬁﬂﬁ’@hisUUﬂﬁUﬂﬂi@Mﬁ@q LagINUII8UBY Dwivedi, et al. (2020) ﬁﬂdnﬁmmu@uﬁ'mﬁumi
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et al. (2024) InuiAdviaunanesuessluBoaiife weiavnooulat uazwoundinduilete
Poaiuansmulusilalunmsdoans nsildusiuvesuvu wagmsadieulindenasisue
uaza3deues Reddy (2024) wuirdedsaneaulatitagliesdnmsannsadnfavuiiniratusi
nstidevndnuunanesufivarnvanafiedmuangudhvinenuaudenis

dmsunisliuimsesulativesdinnuweauiadiaenndesiuwuiAnnisiuinnssuunly
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