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Guidelines for Applying New Public Governance Concepts in the
Elderly Schools of the Subdistrict Administrative Organization
in the Multicultural Society Area of Chiang Rai Province

Yutthasart Norkaew” and Somsak Srisontisuk *

Abstract

The research aims to explore the application of an integrated network
governance model to address operational efficiency issues among collaborative networks
involved in the responsibility of elderly education centers. The study uses Stephen
Osborne’s “New Public Governance” (NPG) concept as the primary analytical framework.
Qualitative research was conducted using in-depth individual interviews and focus group
discussions with stakeholders in 15 elderly education centers under the Subdistrict
Administrative Organizations in a multicultural society area. The interviewees were
divided into five groups: Group 1: government executives; Group 2: civil society practitioners;
Group 3: government practitioners; Group 4: private sector practitioners; and Group
5: civil society practitioners. A total 150 participants were selected, all of whom were
directly involved in elderly education activities as required by law and indirectly involved
in social contexts. The study results found that 1) the new public governance (NPG)
network concept can be integrated with the traditional network operations within
the local area continuously. 2) The application of the new public governance (NPG)
network concept positively impacts the long-term sustainability of elderly schools.
3) To enhance the efficiency network management efficiency in elderly school, the
potential should be strengthened by applying the “BOOSTER” model, which includes
the following component: B = Budget, O = Organizing, O = Outsource, S = Supply,
T = Technology, E = Efficiency, and R = Recheck.

Keywords: Elderly Schools, Multicultural society, Network Model, New Public Governance
(NPG), Sub district Administrative Organization (SAO)

Received: 23 July 2025 Revised: 26 October 2025 Accepted: 7 November 2025

°Ph.D. Candidate, Public Administration, Faculty of Humanities and Social Science, Khon Kaen University,
Khon Kaen Province 40002, E-mail: yutthasart.nk@hotmail.com

* Assoc. Prof. Ph.D., Public Administration, Faculty of Humanities and Social Science, Khon Kaen University,
Khon Kaen Province 40002, E-mail: somsrid@kku.ac.th

" Corresponding Author, E-mail: somsrid@kku.ac.th

@ UR 520UR 1 (UNSIAL - TAUNYU 2569) 2



unun

“msdansunasesansisueuulil” (New Public Governance: NPG) Liunildluuuifn
dgameigUszmaumaniffinsiuszendldtuesdnsniaiglugatiogdu Taolumadanis
uimsinnismadsadelmifldfunsiannnanuunAnues afiiu eeausiu (Stephen Osbome)
FaosAnsyalnisdlianudidyfunisdnuinsasisazsiuvunAieietisanuduiuside
ysanmsnaedusig 4 meluiesdufiumnniuduasiilugnmaasundasuiuogiedsdu
SnvadaianuifdastunssuiunmseenuuumahanusazmshulsnieassaglugnmeaU o
WievhlAnn1suInsifianaUszanwu (Osborne, 2010) Wil “nsdanisunasesansisaie
wwalvad” (NPG) lageidunislvimanudAyduddn “n15dnnisunases” (Governance) 11037
#1791 “mIunases” (Government) fgliAnmaAsundaslumuieuludorsfuvasnisuims
sunesguuulnifntesiulfiinsmadinumnnitnismuaudinisanihenunady &9
fiantudldiuds “msdanisunases” Tudnwaznisdmeuudnisassaesenalanisnisman
sUBUUMTHUSUUSMsaNe saisUseanene 9 aenadesiuaunen1svesusedvy 819 ms
TiaudAgyAUNSILIMINIIUlEUIBE151 923N AATY Nsas1sasulAAnnIsuTITY
ilemeuaussianuiBINIYUTETTLINANIINTENUNATESIINAATE Mo jatiuUszAvEam
wazmsdalassasenisinidumilifiaumainraieunnitszuunens msadeiuiidenlomng
Sauinmssulonsasisuziivszvvuannsadanddusnildesnnsoungu naenaunis
ahaederiemsuimsianmsmelissuuesinsassueifanssousdnnnuannsalunmsuims
Fnnsmuieslieenadsdiu (Rhodes, 1997) nanalsin frin “msdanisunases” (Governance) 1
sruvvesmiondalenieiisdesivantu dedmnudeulestunsuimsdanismaasugia
darn wazmaidles Ineiinsufdsassaneluseninaniasy Ussndany wastenyu auszneuluse
nalnuagnszuumsinadleddlilunisGentomausslovigean ilsimuansisansihefinaraund
aruidenlostu “n13dan1sUnATes” (Governance) (audind ansiafsssu wazU3n 1dugd, 2556)

mMsagvhaudlafeatunin “nmsdanisunasesasisaziualvil” (NPG) Sidusios
foundulufinnsanmIntaiannnismeiuizussmauaanives Glada 1u3 (Nicholas Henry)
AlFTnsusdnvagnsuimsnunaigoenunld 5 nssuiuiad Iiun nseviuimii 1.
“MISLENNITUSMSAUNISIEIBS” (The Politics/Administration Dichotomy) Se1#319U A.#1. 1900-1926
ASTUILAIT 2: “ndNnMSUSMS” (The Principle of Administration) 5e%319% A.f. 1927-1937
AsEUILTmT 3; “Sgusvanaumanslugueigenans” (Public Administration as Political Science)
eIl AA. 1950-1970 nspuawiaid 4: “Sguseamaumanslugiugmansuiamdnnisuims”
(Public Administration as Administrative Science ‘Management’) 5¢#39U A.¢. 1956-1970
wagnTzUILTiAiR 5 “SgusymaumanslugiugfsUssmaumans” (Public Administration as
Public Administration) #ausd a.a. 1970 Wuduluauisiiagiu (Henry, 2015) dw¥uinausi
Tun1s¥anisidsuulasnssuiuviedluudastuiy 6insesuisusngmsalfiietufeisnig
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M93NT forlunszuiunmsmuaeudindifiediunseuIuNITHANMIAINNITIMEIAERS U
v a @ a I a P I~ A 1 Ly 6§ o 1 = U I
yeiiganaziauinnlnifinaiedunmsudeuiunssuiwiag duunsalvessgussenauamans
A Y v o A _ & A ) a 1Y) a \ oA Y aa o«
Naingnsvuiwriauil 5 FainsuSufeuinumananegssiaidenulasuuuu Nendt “n1s
dnn1sunasesassaekualud” (NPG) luaatagdu (Riccucd, 2010) Inguwufinll Ussnoulume
ULIMNNSALTUNTAALY 5 Usen1s A 1) N1sdnnsunATaanIAedinunisilios (Socio-Political
Governance) 2) nMsdnn1sunasesnAsulaueanssa (Public Policy Governance) 3) n1s
IN15UNATEINIATINITUTMS (Administrative Governance) 4) N153AN15UNATEINATULUY
NsSuMINY VT UMIIANUEYAN (Contract Governance) Uag 5) M3IANT1TUAATEINATULUY
w5818 (Network Governance) (Osborne, 2010)

5 dy“ a [ Ty I3 a o v o [ a

Ml “Uurfnn1sInN1TUNATOENs Szl (NPG) LTuwulAnlvauddynunia

=l 1 1 = I o w = v L 9 = « a & 1 v o

wsetneausmdadudAy Jeaiundulufinu “nquiietne-gnserin” (Actor-Network
Theory: ANT) 983 u3lu @195 (Bruno Latour, 1987) a8%iu @87 (John Law, 2009) uagiliya
fiaaee (Michel Callon, 1984) MoSuneia dnwMEUeIANUFURUSTING (S8 NEeeFUsTTU)
AUAMNFLNUSITIF SN el (FeWINAMUIRAAULILETTN) BITALABITOIFUN UGS UBE19EN T (Akrich,
2023, pp. 169-173) Anuiaiunuiinduuntiu Awmdlinunseuiunsasmainemansiendy
Toyauartaiaasaiiintu ibidauldsuulasuasuanUisunauselesiseninsiumenis
e iusing Weneliiiaweietne-gnsevin Alnsanemnasnuseniniulianaudilugns
o a Ao [ ) @ & a [ 1 v = = 1
ALtuuninduazUszauaudnsa (Ywuen Awwnade, 2559) naniledl n1sAnyasediy-
nszdi WunildlunseuiunsingseenisusenounssInesrusenaua1g 9 AEANNLANGANS

e

e e

fudneglstng (Latour, 2005) viligAnwasdUsEnaufIna1InsUAwATYE-§nIeviTtuaeAns
Ippgnnlugusssy Tneuandliiunmsiuees “w3et1ensusmsdnnis” (managerial) o819
Faau (Law, 2009) astiuudn insediennusuilofiiniy ﬁqﬁmmL%amimﬁ’umjmuuazmﬁﬂs
Tudnuaizvesnmsuanivdsudeyarnansviofanssusins q meluadieietiesuiu nefinisdn
szuunguyanavisoasdnineluveununefitnietun tiedainAenssuunsesnaiiuiy
Thussauihmsnemainnasiuly (ensal fimestus, 2550) egslsfinu nsuisszamvdoguuuy
Aptegaudiamuuandsiulumunstomaruming AnssufiRnturowusazngy uasdild
ponuUUVSBrTuAianTIINguTLIN Sedasdintatmuainasiliunisuiinguadotisnnusuie
oonundu 3 dnwas 1dun 1) 1n3etoidsiiuil (area) 2) LnTodraiaUssifufanssy (ssue
network) way3) wisteulinnalassadnaneng (nszavmansnd 8101nls, 2547)
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gee1y Fauszwelneludagiulamadhddnugaeigegindunianismumieuvesssnnig
anusgrnnd “dndseinalalsingisdiuiunguusssinsisiengaaws 65 Yauldiiunindesas 7
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YaaUsEInIslsemaline IUseimatuiduiign1isUsesinsgeeny (Population Ageing)”

Y

(USyeyn @ved wazdlasn unsinag, 2565) 19l $§5930yaiesgeaninsine atiul 2540

o )

&

Y v a

2550 uay 2560 ssUTINgRanaTamzzasTisjatumsinatainmsmedsnliiningudzsens
ogedmau Inesyylinasgriowidedgeoeiifineldtienlsifivmesionsdsdn sadanasgiises
Lﬁﬁﬁmﬁ’m%’mmiLéaqﬁw%%guﬁugwumwé’ﬂﬁw%wwwu S?fqlé’ﬁwlﬂgimiﬁﬁgzﬁaﬂgwmaaﬁ’umq 9
Aendesiuigeeng lnsusngidussiusnasumnmilutiatu 1 wugsenguwisni ady
71 2 (W.¢1. 2545-2564) atuUTuUse asit 1 . 2552, e T1vUtysiAngIeny w.a. 2546, wnuuiun
M3FUEEseNy SroEdl 3 (W.A. 2566-2580) uazunUUA TR sEnsEmAIeSninde e
91 (The Madrid International Plan of Action on Ageing: MIPAA) 1lusiu nanalsiagnstnaudn
“Tsedoufigeony” foidumhenussiuriesiu Sadunandnvesngunevislusydurfuasunuyi
Fusng e Inefldnuiedesduiusideulssseninstuiungumunevainvansatiu uazded
nsvvIuNIUSUUsEauegiaue WeUssgndlismtutuuiundsiuiiiidnuasuandeiuly
frewgil mavimsiamadaysanmsseduiesdiu Sdarwddgduegienss “uh
ynensRaWIAgaEy” (Sustainable Development Goals: SDGs) ANNNTOULUININVOIDIANTT
avUszanAUszasAlinguuzudludsan Tnolanzegedengulszansgelelnléiiany
annsolunsiaundnenmaueduiondonldesndidurenadesiuiiniwhudn iswsha A
wnaey Y187 waziinuussaunliaunsaussaradnsalanielul we. 2573 (a.f. 2030) (United
Nations, 2016) artiuuds nmsinuilssdsudgienglifnUszavsnmgean Tdudesdinada
Fsastelmiffinramnzay lfuude “msdnnisunasesasisazuudll” (NPG) lénane
Duwwmmeifianuiaulasedindanuaenadesiuuiunnisduiunuresiigaunais
yipadugalnilsiduogisidonsuszanunusiuuuinieteanusuilowuunndussivviosiu
naaldi MausulseiEnsvhausensldunAsdimumnzantunmstssgndldtunisunases
Fostuuuusaiuld insedinszuunmsdaadunnranudufiuuuedeteilinnuddyiunis
fimunyuvuviosiu Mmanwaunamsnailesserinngunedotienn q léegnauuuilouseisms
TUHUNTIUTABY TN Msilalenialiinisudsduiuluszuunaausaaunelugusy
paonIunsliuuInnsdanmsanuiuasnineinsinegaiiuss@nsnim (Loffler, 2005) lnetame
061984 asAnsUnATRsdwRsiuIrFadlia LA Ry AunsTidus e ssnaunnnadufe
nagmsTdAImanvansLazmatiansUsalelifjatunsondugimedsaudunnguves
mMaWnosdnsuazymiliAna g Buldoatusussa (audnd aiduiau, atyan ewdy
55U, YNSANENT VUL, INITING USINYT, WITNTNLINS WAUAIDY uaENSTUNWSRY 811, 2567)
fadu fAfedejmuuamenisussendldsunuunmsuimsniAieiediedsysannmsliiin
UsgAvBnmmadumsuimsdanislulsadoudgeny Tnedenfnwuiidseumy iaussaudomia
Fuere iflesseunngisaumanuanevesnguainusmeluiuiiuendsluanndming q 7

A a i X A~ A X o o oo v a a ¢ a & o
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QunasinyeuuwIn g wenlesiuUssmaio T uvaneUssng nausiun1siaumedyasiian
Tuunsinundenadinug nd1un uageaNUTAYANLTIANUTURAYEUTDIBIANITUTSEIUNBY
auluusiazuriareud1en I naenaudadiudnuInUssrInsiaeenegendevianiesluniile
waziufiruunaAeutawandiuuegawn iliguwuumsuimsdanismelulsaSeudgieigves
wriaziuuaneslaiwenleaiu mszasiu fIdeTdlatiunfa “N13Inn1sunaseasIsasiLd
Tnad” (NPG) wos “afiiu opauesu” Wugudeyandnlunisiasiei lnsaginansfinuileiun
a a v A o L < 3 ! o U Y
afuTeNan1TITe Weduasgideyaiduasinuiivsiuagthaundiuussgnaldiduiuimsluns

Y

uasednennliniulsateuggeaneegnelddiinvesesdnisusmsdsiuanigluiuisely

Y 9 Y

o

nnUsTaIAYRINSIY
WeVLWIMNINSUsEgNALITURUUNSUSNSIANIS NIRRT B8R ULLIAANITIANISUNATEN
anssaszidvdlulseSeudaeegveeIdns U Sa I Ua AL N TS TINd I indieesy

nuNILLLIAAMEuaziona i T

dIelaAnwdayaniugiatnenaisuseaneing q 819 9udde wilide wuifanguinis
Jan1sunATesasITaiEkulva (NPG) ngvaneadumid o WHUREeIguwiani wiesydyaRes
918 UATUNUTEAUT R uATIUTASY 1 Tiendes Tnefsazien fell

1. wuIAANIIIANITUNATBIEISITUEHUI I (NPG) Betdunuifnanganieniu
Sussmaumansildsumaseniulussiuana daypaadiildthiauounind Ao afin soauasu
(Stephen Osborne) Inglfesueliin smuihvesiunAnunannguiinietisuasnguianituni
yumeaRfUsTIIMAvessgludnuaessguuunEdgnvie Teaauladenlostunisdans
UnasessgninsUssma Tganiuddnlulssifubessesavesesidaifinuasngisnsley
AumNELayANadITUSTidenufueg9Ents Wunsndasadnalnnsudsiuninens
punalnvedeseirusdenaynsyniniuludnuasvesnsvindyy e nuduiussening
\n3etng iliisssunAvesnsliuinmsasisagldnaaidussuuledifesdfefanisiasundas
vesdanndensoudn failunslinuefiyatunisnssdnnszaeilidniufesiilsdanisiing
nasimesfismdafenazlinannssediinasunasenitetudnge (Osborne, 2010) mn
finsanauidemnsunasesviesiuves lsiae3n 15nd (Roderick Rhodes) a5uneléin (1) ms
UImsnunaszazielinsuiurunavesesinsunasesdiuiesiuliidnadunnsuuuy (2) esdns
Unasesduiesdudesdinmsainenmiedotisnnusiudossrifudisnniu (3) msudmsniads
winlnlvzfssaennaaaiuaninisdinnistisuiasiasegeanslsaniduwnlyg () Msusmsau
wdoujutiuvdnssanivia (5) ulsueasisazasdesiiszuunsdenlsmsdaemognssousn
(6) 2aFnsUNATBsEILTIRIRUAB N TR sEamIIeT et e sl ddhonuedudnuasaanis
flamenfesauiiotunieluaieyis (Rhodes, 1997)
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nszHufn afliy eeauadu (Stephen Osborne) dfinstnaueyumaslunisinae
WIAANISIANITUNATENENESaUE LAY (NPG) 9uunaanunla 5 wwind Ae (Osborne, 2010)

WWINNKIN NM3IANNTUNATEINIATEIANNTSIETRY (Socio-Political Governance) N3
Anwdsaudiiusuasufduiussenrinsfureanifiedetnsseisandunedsnuluiiug sy
mslemeiesATImLUUA LI (Totality) Alddansuiiofuuimsdamsgumuiosiu ol
Lﬁmmiﬁmumu‘[amammsmLLazmiﬁmT,stalﬂﬂﬁﬂ’aaEJ"mmmzanmm%um%ﬂﬁuﬁ NaIAD
nsUIsIamsRewesiuty Ssunanandlilldfiauddgpdeamnsosinusilsnisfiaseunqu
msuinsassagldfuarantsluinnniufoRnumedsnuiifinnusainians (Societal Actors)
maiuﬁuﬁsqmuﬁaaﬁlu (Kooiman, 1999)

WIMTiERs M3dansUnasasmARalsuneans s (Public Policy Governance) Wums
gqmmauia]LLaﬂﬁmmé’ﬁmﬁU’E%miﬁLﬁmﬁﬁumﬂmsﬂﬁé’mﬁuéﬁm q Jefidvdnadenisadisassa
nszvumsulanianssne nanie Anssuiintulugusuiosiugadagiulallifidnunenis
uguisunalinsguianasiatulusiin uignusuasudusuuuunszanesnaliiuriesduls
flonmalunisunasesnuiosndetu Sssndumnfinsarisuduiii wiFwdiumumduls
etuiadetievnsdenulumsimuauleuneviesdiu (Marsh & Rhodes, 1992; Borzel, 1997; Klijn
& Koppenjan, 2000)

WuINsiiana N3ANMSUNATEINAIBINITUIMS (Administrative Governance) (u
Snwagreananduluindnnsumsuuudadn (Traditional Public Administration: TPA)
wszendldiunisuimsnuianisansisarlugadagtulanaussdnsnmgegn lneilauneey
Tumsufudsmdnmsuimsuuudadn (TPA) Tmidneds lelilidnuazasnndastunsuivms
fansmesgasitlmiifanududeuiuediann nanfe wmadiaruszasdifteaudlding
UUUsmENMSUSINSUUUR SR (TPA) UIeius1ufunsasmauwaAnnsiansunasesmaidi
uszgndlisaduegnaiifoddny Welinsuinsasisaglususing q vesizanunsathuuims
famsldazmnunndsdumeldnisuimstansvesesdnsliuandils uazesdnsionyuuana
AlsAausadundugSumangasldwuierdu vinlinisusmsdnnisvesniasginanig
“33na29” (hollow state) (Ewalt, 2001; Milward & Provan, 2000)

WUINSTIA N133ANsUNAsBINATULIUNSS UMY eviTe FulmsnA YA (Contract
Governance) Junisysmnuaulalufisuwifa “n1sdanisansisazuwilud” (New Public
Management: NPM) Bsléunuaulalugisnaitu Tnesjatunisuimsdanismeluosdnaaan
futhuwdnmsdamsunasesminyszgndldsaude nanie uwmnsthjatunsliusdmensu
PnaeuenaInadinUIsIanIslud ez T uMINY IS e SumIANEy T Hosan
Uitenvuiidniuiaveumsiuiulasinmsgeuiigunsniniesioviemalladatlmivsziom
e o AleariuaiodindseuLssldreutannninsdiuauainaaigieheden
vilinnsafiuAsnisansnsasneluguvuiesfuinyssansamgeanuas stioasneninuia
wolaliuuszavulddnse Tnsanasgiiunummihddufisafussaunu uaz AMiuAnn



auaniglddouluninisseuuasysnglulassmsiisaviniu dewdunisnsivgeuinaiunans
ANTUNUNAATUDT DN9E9a1U1508 pUNaUNINL A ssaz iU InA1AUsE s vRluN U b9
anufisneladunisandunuinietuniell Wundaeuin wnaeliyuuesinsgadelmifes
wunFuAUSURAvaUTRINITUTNIsENs s ladeeiian walviianisusmsdanisadelng
Aa a a PR ' Aa & ° | A A v P
NiUsednsnngeanainaifiaiedinsusniiduszaunisainisiinuludiuiifeidedan
11n71 (Kettl, 1993)
a v [ a o 1l

KU N1F9ANT1TUNATIINIATULUULATDUTY (Network Governance) LN
Ty dunsianud 1Ay iuisn1sdnd swuiesauaTeungnuduius s¥1i1909AnsT (Self-
Organizing of Interorganizational Networks) 1ngiA3891803ANTNLAATUABIAINITOLAUT AT
as1saglamenuesazdodliniisnuaiasgdandduwsindunisunsdunfandnves
LA30UN8 AT UIUNTANADINITAUGILLNEDIINNUIBIIUNIATT UANINMINAIAATBYIEVD
93AnThliUszasAinIBunInsgdsmnsuTmsiansngeuvilameuieniu wiulaan

g ~ P ) ~ Y] A a .
UL LT ANUTNA AN UBUININ @IN15IANISUNATRIN1AT Ul UN8a@1515ue (Public
Policy Governance) 8¢14l5Ain13 1ilafAT1¥91081900ULAENUT HAULanAIaiulY
UsgiunsiinudAiuununvestutuitluissiun sy wauasdwanenisivuaulouis
415715008 NaAe N13IRN1sUNATEINATURUUATaY gl lA lANd A AUt uvnaday

= o | P | &, A | | v P o v & & |
vsounuinguaseuelaldunsaliiey wiazyaiuluiin1sdnlasasieesdnsguuuuLATeyne
d' a | a U 1 = A 1 1 = % 3 v
innaudauaneniaviniisuiu mnnuInniawIedisanusudelalivsslevinanuisali
panannAaiedgls dudunsasieuliiiiuin wudAadarlvanuddnivunuimeesnid
=l 1 ) d' o a val ¥ a 1 I~

winvglunisimuauleuivasisasiinseuaquiazaunsadn lUuUalaes e 1alugusssy
Wiga iUy (Entwistle & Martin, 2005)

2. wwusEAvuIUITIANNgItasiungugeeny laun 1) Winunensiaunidedu
(Sustainable Development Goals: SDGs) lUATOULWINIVDY “DIAN1SENUTEYINR” (United
Nations: UN) figfastiunisiiniudrdyiunguissuisludiangatagiu lneaniveg1eds

[

fias01g” (Older/Elderly person) SoifunguussansdifisruuiumniudeFoudiey
Aunquinniiabndlunsazl (Wnug dugiewiuud, al§en yanaway waznns ninfunais,
2566) Wae 2) wuUfuRnssEnINeUsEIMANREATINA 130357991 (The Madrid International
Plan of Action on Ageing: MIPAA) d1lUdnsaunusnsilseninelseinaAvesn1Aau¥neddns
avUszmnmadesiududaiedudmanondnlunisdiiunuisafulgeoiguassmduiam
fiaenagmsaing q TiAnTuldegnadugusss Inefitmnevdnysinmudaseny 3 Ussdu o
(1) §ge018iun1simun (Older persons and development) (2) N3 iagneilaunInuazn1g
ﬁqmmazﬁﬁ (Advancing health and well-being into old) wag (3) n1sasrsanusiulaleinesd
amwmé’amauﬁ’sﬁLf{amuuazmmsau (Ensuring enabling and supportive environment)

(A315504 ogauindlnesd, 2557)
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3. uNusEAUYIANNItasiunguEgeay laun 1) unugeanguiend adun 2 (w.a.
2545-2564) aUuUsuUse AT 1 9.e. 2552 gaiunmsaniunuludnune “199583n” Aduius
Audunsanduiinvemnauludiay nafie unudgeiguisnifadullivanudfyduns

4

aAaa 1 [
ammﬁuaﬂwmmqhmﬂ@ﬂma

YU

v

afnenufeiunsdruvesaunnguludseulvaennaeiu

va

3
Wil (ANENITUNITHAIBIEWIAYIA, 2553) 2) WivT1vUnyelAnae0Ng w.e. 2546 Jatun1sin

o
(%

f9 “ANENTIUNSHIDIg U’ (nra.) Wiaddunisimunulounsuazurusig 94 LM
nsiunuinfuggieny (hsensiamsiaundenuuasausiuniwesyed, 2553) 3) uny
UfuRmsRuaseny svoedl 3 (wa. 2566-2580) feliinnisdasa “lasinnsgmens” vie
“Tasamsysanmsanenansiiesosiudanugsde” (nsufanisdgeeny, 2566) 1usy

4. ngranevdnusisigiitieadesiudgeeny leun 1) Sgessuyguisveiandnslne

Yy

a L3

W.A. 2540 19151 54 “yaradadongiuvnduluiysaluaglidnelamismeunnisdein dansle

£

Fuanuieniea sy el munnguranevyds” (@1dnauavsn1sanigunusegs, 2540)

A7)

2) $3ETTUYYWIAIIRIUITNTING WA, 2550 W7 53 “uanadadiengiiunnduldusysaluag
Lifiselaieanawnnisdadin danslasvataninig aed1usanuazainduluansisaeagsay

o £

ANAAS agANUYIBmAeTIzauIInsg” (@1dnnuavidnisan1funusiugs, 2550) uay

€

3) $35TTUYAUII¥OINTNTING WA, 2560 M7 48 155A 2 “UARaTeilongiiunnduluay
Lidselaieanaunn1sddn uazyrrageinlideudanslasuaudisviienunzauinsy
munngraeUyeld” (@nnuausnsanIfunusegs, 2560)

Y Va v

ayuladn anmsfnudeyanfsngiainienarsuseanene o WWesiuliu vilvig3demnsu

Y
6 &

fevoutneresmsideluaieilldosisdmau uardndugudeyalunisiuniinsesidunans
Anw1 Uszneulufe unuszRuuunAiAsadesiunaudgieny unuszdunafiisidesiu
nauigIey ngmanevdnureigiitiendestudgeonyg uazuaAnnsinnisunasesaisisue
wwrlvil (NPG) 0g1dlsAiR nmstinseideyadaonarsenasiiudeidoyadaiuiivsznay
mugiuluegmanidedldld Fsgildlduantsfnuiudugianndsdu nsedufinm nsagy
uansfnyvasunanudesifdedudunidugudeyaidanusuduuasssdeusngiu
dfgrasnideranouasndniifinsasiuiineauuud Wodudoyandnlunisfing
U'%‘U‘VlL%qﬁuﬁLLazmmmﬁﬁayjaﬂgmqﬁmﬁmmmaauﬁ’u%yjanﬁaqﬁmugjﬁ’ulﬂ
VBUANNTIBUasIEIUEUITIAN

VOULIANITIAY

n3@nwaded 19353881 denunndaen1sifenirauiuniunssuaunisnisdunisal
dedneuana uaznsdunualikuvaunungs tneidenfiufin133ds (research area) fifinng
uffutesUszrnsnnuanvaedemfaauinaus 2 nquiull viefiGendn “denuny
fausssn” afauluiuiidslinssensuausssuussmdiuandsssrinstiulfosaasiuas
Liusingdernudaudele  udsauisaegorfesiudulalugiusnaiswesiguaneiiy



aeldnsmunuuesesfnsUnasesdIuyiesiu YssiavesdnisuTmsdiusia (eun) nglu
fufifaniaBesne sauiedu 15 wis (gfeyassdnsuimsdisivaimueiidnuniseldan
Ingninusaduanysal) (vsaans nieuia, 2569) lagidanylvveyandn (Key Informant)
visenguinegsngfifiduAsidesiuiensaulsaoudgeenglaenssmungneuazifidiu
Atedlaedoumuuunmsdeny wseenidu 5 ngu ruausam 150 Au Ao

nguil 1 guimseuniadg S 45 au dun (1) wenesdnsuimsdiuiiva (2)
UdnesAn1suTmsdud1ua wa (3) Ag1uienisnesaiannisdny

nguil 2 UfTRunaUTzYIYL S1uu 60 au lFun (@) Fuyuu (5) Usesruvusy
He981y (6) Aunudeaieiy (7) Munueiaainmyiiu (eau.)

nguil 3 UfTRIUMATE S 15 Au Wy Ty Thdadunsunasesiesiu

[

g1ne Wmthilsmeruiadaasuguamdiua (swae.) dunuandrdnnuiaudnuuay

v a

o fu o = = o & v = 1Y) svaa
ANUTUAUBINYEETINIA (WUA.) vIeaslsauseudaseiy Wudu (Gendunuald Alldiusuiln
) vaa a v v a = o & A
yaunankazi NilduneItadlagiufanssulsasougorgiiuiag 1 au)
ngad 4 JuURNUAIAENYY I 15 AU WY JUTENBUNSTINALUYNYY LageIAns

vaa o N

av o ° & o svaa | v a o 1 o
Alduarmwanils (NGO) (HendunuwalNldiusuiaveundnwasd Nildruiertedlagiu
Aanssulsaseugasengiiuiag 1 Au)

ngun 5 gujuReuniadszendead wiusn 15 au loud daununiausendiay
Aa funuatnaalsyuruiliuarminaiils Insganesdanuiivaidmsuiiudssendld
AukuIAnInaliAnUsEANEA NI uNIsUS TN sgusuiesduldegededu (Hen
9] ¢ vaa | v a o vaa N o v a = o & A
dunwalinildusuiaveuranuaznddiuigidedagiuianssulsauseulgongiuniay 1 au)

siaulsIe

VA v v 1 = 1 1 I~ a v

Adelawdawwmslunmsinwesndu 2 du fe (1) M3IwaANLeNas (Documentary
Research) #a.dunsAuainainuilsde M1 UNAIIN LBNENISNINITING LONEITNINTITAT WAL

Aav A a [ a o . I < ¥

NATBNLITR (2) MTIFEARaUIN (Field Research) WUMSUTIUTINTBYAINNTLUIUNT
dunensalluuiiaiusiu (Participant Observation) kagn1sdsnanisaliuuliifidiusiy (Non-Par-
ticipant Observation) NM3&UNTEAKUUNTAUNUINGH (Focus Group) SIMEINMTFUNTERIRNENT1Y
ymAa (In-depth Interview) tnefuwinisnisdunival wiseanidu 2 nou laun aoun 1 uwin
MsdunwaluTunAINssulsnseudgeene Toun Ussnunsiden 1 unumuedssdnsusmsdiu
FNUAKAZIATETNEAINTINTDITIYTAUINT UasUsinunsided 2 UssnnianssulssSeulaseny
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Electoral Politics: A Case Study of the Winning Strategies of
a Bhumjaithai Party Member of Parliament in Constituency 8,
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This research, entitled “Electoral Politics: A Case Study of the Winning Strategies of
a Bhumjaithai Party Member of Parliament in Constituency 8, Ubon Ratchathani” has two
primary objectives: 1) to study the strategies for voter base construction and the campaign
roles that led to the victory of the Bhumijaithai Party’s Member of Parliament in Constituency
8, Ubon Ratchathani, during the 2023 general election; and 2) to study the factors influencing
the public’s voting decisions following the candidate’s party switching in the 2023 general
election. Employing a qualitative methodology, the findings reveal that the factors contributing
to the electoral victory, superseding party affiliation, were belonging to a political family, the
candidate’s personal character, robust local political networks, effective problem-solving within
the constituency, support for community activities, and campaigning through diverse channels.
Consequently, the politician’s switch from the Democrat Party to the Bhumjaithai Party did

not result in an electoral defeat in the 2023 election.
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The Role of Provincial Administrative Organization in Managing
Suitable Environments of the Elderly: A Case of Ban SriTrang
Residential Home

Wutthikrai Suchatpong > Nanthawadee Wongraksa®
Abstract

This study aims to examine the role of local administrative organization in
managing and promoting age-friendly environments at the Srithang Home for the Elderly
in Huai Yot District, Trang Province. This study employed qualitative methods using
purposive sampling, with semi-structured in-depth interviews and focus groups as key
data collection tools. Data were transcribed and analyzed through content analysis to
identify themes related to the government’s role in creating an appropriate environment
for older persons. Credibility was ensured through triangulation of data sources and
methods, comparing interviews, focus groups, and relevant documents. Data saturation
was reached prior to analysis to strengthen the reliability of the findings. A qualitative
research approach was employed, collecting data through in-depth interviews with five
key informants local administrators and relevant officials and focus group discussions
with ten elderly residents, totaling fifteen participants. The findings reveal that the Trang
Provincial Administrative Organization plays a crucial role in policy formulation, budget
allocation, and environmental development across physical, psychological, and social
dimensions. This includes improving facilities for safety and comfort, organizing health
promotion activities, and fostering opportunities for older adults to engage with the
community, supported by sustained policies and funding. The study concludes that
effective government management not only enhances the quality of life of the elderly
but also serves as a model for national policy development and strategies for elder care,

contributing to the creation of an inclusive and sustainable society for all generations.

Keywords: age-friendly environment, Ban SriTrang Residential Home for the Elderly, elderly,

public sector management
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WIAANIIUIIINIASTRIIML (New Public Management: NPM) Hood (1991) na1731
L‘ﬁ‘uLLu’J‘VI’Nﬂ’liU%Vi’]i’f]Jﬂﬂ”lﬁﬂ’lﬂ%'gﬁljﬂL‘Ua‘lEJ‘IJR]’]ﬂi%UUi’]GUmiLLUU&?&L@@J%GLﬁuﬁWﬁU%’u nyseiley
waznsmuaNaIndunalugnsdansfiniuusransaim arwdue wasnadugns Tnetman
nsdnnisvesmaenvusnldlunszuiunisvesniady Weldaisuinisasisueiiniuagess
Tusla uagmouaussionufesnsvesUssrmlugiug “45uuins 18RS gauiuvesunAn
il o matamansviuegadususssn melivinensedisduruaznisainsnmauidsny
rnuMsUINsassusifigan mdmIuunUmvesnaslunsinan minadoniivnsaniugge
pgfluaniuanasziauss Juuidn NPV Fldufamnuddauesnisianisiywadugriuas
A mEInveszeeny Tnsnasglaidiiowiuihiideasssulssanamiesiuauloueniiiu usd
AOIYTINITANUTINEDA UYLV AALBNTULALBIANTAEUEN
annuanaseigogduaniunmednuiidndtuiiesesiuuarquadgeogiieglungud
FoamsmsguasesiaiiloailenanmTinaiimnzan Inefiunumddgylunisinuimsiaseunay
fagrunenm Inlauazdinn itolidgeorgaunsndisainldesaidnieiuazamninding
Wz (NSUAINNSHE907e, 2565) Msdamsanuasasyiddildafisamslifinederients
auaiiugiuhiiy wisirndnisaisanminndesfidorenisiiguniagiia madhdsuinmsaunm
nslasumsauaniudnla uaznisildiusiumedsnu (World Health Organization, 2015) lusifves
unumnasglsinsinanuaseeiigongielunalnddyiazioumnuiuiinveuvesizluns
aualszrunguUTEua Inedgiuihiidmueulouns Saasssulssinauasinulassadieiy
FIuNzauranILysIIIANLTINT o UTITULAT AL 9 ilBlaT AT ssEUUNTua
fiflgann Wy msuFuURanadoumanenlvasad nisiafenssudaaiuguninnie
wazla waznsaeeuduiudvnadnuiiananinisaliendivesaeeny (dufles udlimi, 2564
uay nsuRINIEgIenY, 2566) fetu uuAnieatuanuaiaseigieyTaduiuseddlnddady
M3UIMINA3Y Afesjaiumsiamnaninindonivnsaulas Ao UaLDIoA MFBINTVO I
g991g08 195U
FaunAadananaenadedlagassiunguiannadeniiufinsduigeens (Buffel,
Phillipson & Scharf, 2012) ﬁé??l,ﬁl,ﬁuﬁqmmﬁ'}ﬁmaamiﬂ%’uﬂgﬁqLL'mé’ammmstW‘Lﬁmau
auadfoAuFaINsuazdodinvesgeeny na12i1 nquianmwnndeuilduiinsiuyzseny
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Hauongasiinadnuaizddy lun madhdsidne Uaende wavaliuayumsiadeulmesnidasy
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1. Maduuassmafiusanguasse uasiuffiliduioaneudssnimndu

2. madederfunargunsaitewdeluuinniides wu venhuazdule

3, srvunasasTiissenaviviangay Wetieandaminisueadiy

4. MsoonuuUMaiieendiie Wy Ysegiidameussiion

5. matdeuseuiiufivinsassnsuazsyuTLdsiagaan

6. anmnndoumatduaiiligiengausaliFinysz i iuldessaenfouarannis
flanfdu

Edvardsson, Watt & Pearce (2020) nanvi1 msguauazliuinisidideds “ananduy
uywd” vougeenalundn nansnenudulannyaranavaivayuliiunuimlunisdinduls

1. iswludnarsuazanduivesiates fgeengusasauivstaunsal maude uas
AaAanzd NMsguasaslalliluimanuy “wansin” udAtaianuneusazau

2. Hudeauarauden1veddgeeny (Listening to the voice of the older person) fli
vimsdeadialasuilauazinladeiifgeongfesns liliiiesinudunoudiimunliaaemii

3, guasunsfiansilunisdndula (Shared Decision-Making) nsdnaulaiieaiiunis
guansiiupusudessninaggieny aseunsy uasfiugua vilifgeeneidninnuesdlidiua
AIUANTIN

4. USunsuimslimunegiuu3undinase (Contextualized and flexible care) USN15ATS
gavgunarannneiuIngiIn anmaseunid viseAuaTaveraIgluLAasIY WY N3
Wonanfuuseniu N133nns9RINTsy isensidmalulagyiemde

5. a¥eauduiusiidediold (Trust-based care relationships) AHEITUSTE I
uinsiugsuuinisdedinnulinnga wiuauen uazBandnanusiuile

6. atuayunuludaszuarnisiidiusiuludsnu (Promoting autonomy and inclusion)
witfgeengaziidodifnunaiiu uinslasumsatuayulildmnuaunsaiidedog uazddnsniy

9 9

AansTunedsasvingavinla
a o d' d' 14

NITNUNIUIUIBNAEITD

A & o a ¢ = « « Y] ¢ v o 13

ngT mdlygdna (2565) Anw1iSed “LuImneiaan I uawATIEvAuY s udTnodAns
USMTEIUIMIN " “UUIMINAIUNENIUALATIERAUET TUFIIRDIANITUTIT dudaninniu
UATPIUNTAAT RGO 8 veIN TUANESIN TUNATe iRy iesasiudinujaengvessumelneg”
a v (3 d‘ = o a I3 U o (3
inguszasd 3 Usen1s 1) Wiefnwinisandusnuves aniuanasiziaugsludiinesdnis
Uinsdindaninludagdu 2) efnwdamiguassalun1saiiunuresan uannssiauys
ludsineesrnisusmsanudmia 3) eAnwiauAniuN g UM TTALIAD 1 UELATIZ ALY
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(R2))” wazdnfoU U1 919InNaANTEUIUNITANY)

51



NAN13IIY

1.1HA9INNNSANYIANNLBNETS

PNNSANBIANANTANUIZLTIU LAY Lazuleue WU d01UELATIZHALYITIUIUATASS
Tnwddgyfunisiaanimundouiinzauiugaeoigedradussuunassioides Tnsmssduiy
nudsnanaenadoatunsyriyditaeny wa. 2506 firuusdviduiiuguresigienglunis
19’1’%’Uﬂ1§@LLaﬁgaé’mmiU'%msmamil,l,wwzj Faau uaznSenseTinegnedifnnms (519RYUNY,

a0 2/

2546) Bnvisdadonlostuunugigienguised fiaidsnunnsdunndeuiiiuinsorzeoy
(AN TTUNSHROIMRINR, 2566) Fatiurialiintsnienimuasifmedaay Tufuntsiam
neaIw anuaaTeildinisfuusilanadeiiugiu uaseransaniuiiliaonadeafundn
Universal Design (Mace, 1980) Lilasassunudiosnisianizvesggseny wu nmsdmimadui
Sounazninaned msusau miam@?ﬁwﬁﬂuﬁuﬁﬁﬁm nseenuuURRniTivaenfeannisay
& uarnsdalvifuasainedifieme mutdsinassiuiiinneu aunund uazsuRanssuiisede
nseenidsneuaraisfauiusmedany Geavviouliifiuifinsihuummanisesnuuuitenn
AU 993 lumuuleoueuazn1sdanis aauanaeilamuualInsn1sauAuUaoniuwazEY
AMEYRIIRNY WU NMImTIadpUas NN ANIndoNegsaiiaNe MsfruANIAsEIUAI
avenauaraueuny aenaunsdalitiufidmiuAanssudununng uasnsfidiuduestumy
wuvnavaaenadosfundnnisveamsasydffaoiguarunulgioguienaidunisaing
anandeutanndty AsaumquItEiAnIuagunINMe 3ala wagnsildauiamisdany
2.1 NANIANBIINAITTUNBAlLATAUNUINGY

¥

2.1.1 wnusazulsuneiineatasiunmsianisanmuadeuiivansauiuggeany
A0UEUATIERALYTIUUATATY

LHUEID IR aliuf 2 (n.e. 255-2564) uazatuil 3 (w.a. 2566-2580) 1unseuy
ulgunemdndimuunaiiensnsiaunssuunsguadgeenguestseme Tnswfunsairsdanadey
nenmiazdseuiidoronismssdinednalinuam Wy nsiaIetAns madiu nean uas
osilaenmdasiundn Universal Design 71 “iiumnassdvazmniiundgn wu fivh lssemns
fmaden smdu maan gunsaiiBesiadgiey” (GOV2, GOV3) Liteliifgeenylinuldagan
Uaonsy wazanmnudsidonisiingifivg dsaanuasnsziaursiiuansldiuuleus
MnuHLTERUTRINU syl shunsUSuUTseesuasnTivies wu msdaiinlrinuilds ms
Wudundonsmiu feshilsmguasiuiudu aeonufindissuunasaiafismelunainans
fu elifasogansnindoulmldedisanndonasiidaszunniu taef “mhsnuesnas

wva ¥V

lﬁﬁﬂLﬁumiLﬁaé’qqmQmwmmsswﬁ’mmmgamq W.A. 2546” (GOV1, GOV2, GOV3) ﬁﬁmiamm
duaduavsesgienglunatednu vieavslunislésufiegonds o1 wdesjsiu uardesuae
ArazaInTivazan nadifsuinsmssaguuarnisiuanssnnm n1slEsumsufiRde
anuasnludnaciauduiyed UsmnnadenUfin sufdvslunisidusnluianss
medsnuuarTausssudsdvdimaiiforinuioaluaowanasziitiaisaninndeniids
uaunaasenty 3ela uardmmasgeengesiedsiy vnsiludnloviensenssnisiaun
dpuuazanutuasmosnud (wlddmuslianuanasginursidu “Auiiimmedseuiidy

insiugaseny”(GOV2, GOV3) Ingmunludiisnunenin dpu uazdnla Wi Iananssuuasnn
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nanssunauduiusuazguanuiInlalaeitaIvn iavuaaenndesulmsng sER U RS
49918 UUYTUINIST VUEREIUBIANTUTISEUAWMIANTT (8U3.059) Tugusmienuiasdu

ey

D.

fafuayususzanauazninensiidimuaulovis “Wesmdaduiilosiegdmivggiong’
doUsuuzmadneenuarsruassinavesaniuanaTedt siiuiidideusvaduayufonssy
nanauddlsiiavengldindeulmuaylndasssumi Snisdafinnuinilennasdnsunasesdausios
fusziusuauazmauadenlegiengluanuanaesitugmusiuAInssueanaiag manuy
v ineusasindnu toduaiudinulgeorguuuidiusy famnidaeandosfuuuama
yasesAnmsousislan (WHO) melduuidn “Wosiiduiinsruggeeny” (Age-Friendly Cities) @

Tfaudrdayfuniseenuuuanndeuiidenentslitinluyndd lidasdunsaunau fiog
91#e gunm n1sidusanludsn uaznisndiausnis lnsanuauaszvausstuasasio dusiu
wuusERUgiinaiannsauuliuwAadsna Ifeghamnyaniuuiunvesaniuguardgsengnia
sgluvszmealve

2.1.2 UnumvasnIasgszAutasdulunisianisuazd S uan LI BN AL
fluggeanganuaaAsIziauYItIuAIngs

99ANITUTINTAIUIINTANTS (0U9.959) TunumdiAglun1TILRULaZINaTIIUUTZLIM
deatuayunsiaunaniuanasziauysiluiui udsnmsysanmstuusuiauiesiudtuay
wuiaundanda Taesjatiulidminesadudlesiiduiinsiugigieny (Age-Friendly Province) siu
wleue (Wewss Wey gasorgilnue) lag “ove.nstlawwadvaywavtszuia Tunisim
Tnssarsaitugu I nosusudsadumeasnas ssuulnih dhssuasmsusugdvmilagsou
Dildasioggene 1wy maduiiils 198y m9am uasiuiddeadmsunmindeuuasiionssunan
U99” (GOV1, GOV2, GOV3) uaﬂmﬂﬁﬁqﬁﬂﬁﬂssmummimﬁaﬁuiiqwsnmaﬁqLa%mfjmmwﬁma
(3.am.) warlsmenunavhegeniiodnuinmsnsivguamdse sl uazsmheunmeindouiliungg
o1gluanuanases MsdnRnssmadinunasiaiuainsguny ssAnsUnATesEILTIIRY LW
“gun. Unnudy uazmauadualndlfes Sunumlunsduaiufanssufidmadioaunmneuarla
vosffgeongluthuaings wu nmsdafanssuuggeongRonssudununms wu st aued
Ui uarfanssufals lassnnssssusUndn uasdynszasiinmauiiviggeiadulsedn” (GOVL,
GOV2, GOV3) Aanssuwaniiunisdnaduufduiuimedsnunasiasanameduailuggsoy
SviadsainemnudAndandlunues msfidusuesmunayinena nasgseduvisiudunum
lunsuszanununagduasuliiianisidusinannmausending “nauetanadling asAnTaEu
anune wazemuiluiufidiandunum wu msdadeiensusuiudzeeny Tasinis “o1an
Wenlaggele” msdnuimsdanamEviedanssuauiun q dmsuigeny” (GOV, GOV2, GOV3)
umsilaenadasiugnsmaninidiudsauiiunisadisdeeuuiinisustiu fdwsu i
AanauazUsuidiunaresmaisluseduviosiu Sdimhilumsfamumssifiunuesaniuauasyy
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The Non-Aligned Movement and the Vietnam War problem.

Abstract Ruj Rohitratana’ and Sipim Sornbanlang’

This article studies the Non-Aligned Movement’s efforts to resolve the Vietnam War
through each conference. It uses International Relations theory such as Liberalism and
Structural theories to analyze the situation related to the Vietnam War. The research methodology
is qualitative to analyze primary and secondary sources related to the Vietnam War and the
Non-Aligned Movement under the theories of International Relations and History. The findings
are divided into two parts: First, the development of the Non-Aligned Movement, which
originated from a group of Third World states uniting to establish a neutral stance without
aligning with any major power, guided by the Principle of Panchsheel and the Bandung
Conference, a gathering of Third World states, was a crucial starting point for the Non-Aligned
Movement, with subsequent expanding membership. Second, the issue of the Vietnam War
and the Non-Aligned Movement. This issue discussed primarily focused on the problem of
the United States involvement in Vietnam and calling for an end to the United States role in
the country. Furthermore, the Non-Aligned Movement called for all parties involved in the
Vietnam War to enter into peace negotiations to find a common solution to the war under
the Paris Peace Agreement. Subsequently, the Non-Aligned Movement accepted the Provisional
Revolutionary Government of South Vietnam, representing the opposition to the South
Vietnamese government and the United States, as observer states, which later became full
members as representatives of the South Vietnamese people. Later, Non-Alisned Movement
member states called for the two Vietnamese states (North and South Vietnam) to jointly
manage the problems in Vietnam. After the Vietnam War ended and until the reunification of
the two nations, Vietnam officially became a member state of the Non-Aligned Movement in
August 1976.
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wmensUssgudnanaeandestundnnsdyafa SnveusasSafidnsmlssgunisuansn
wuawAdgrulevesnsussmakazasinnusuiiofuegrsduilnsdwszauanudsaiy
athan asalaes 1@ & (Christopher J. Lee) afunganudsanisussgudugeinlunisyiu
nAeTouazuenEnivheduioulsuisanudunan anusmiloszrinefunazduinim fad
nanvesilanudn

Bandung was a public relations move for many of the leaders who attended,
a number of whom would achieve global prominence (Christopher J. Lee, 2025)

Mé’qmﬂmsﬂizﬂ;mﬁ’uméjuqmm ﬂﬁjm%’giaﬂﬁawuwﬂ%aﬁuﬂaaﬂ%”’uﬁaﬁmumﬁﬂwm'rﬁﬁaa
spysUssmAkazaan s miioseninedy Junseianensguustiuig Uszsnundudgnnsly
UsgsuBuRANIg dulna Uawesuiieddus (Gamal Abdel Nasser) wazlagy uses Ale (Josip
Broz Tito) Uszsumsuiwisginaande ffmiufiesseosdnsserinssmavoangusglaniian
deaiunnuudlessviniulasienEuduannsdaussguseiuiguunivievmifgunalungy
Uszinelandiany (Conference of Heads of State or Government of Non-Aligned Countries)
dlotudl 1 fugneu aa 1961 Tneflglnaadedudnmnmsussgusas Tufindniedutunens
yuumslainliihelaegadummsdaiinans sy dhsuidudgandndwlnginannguiganin
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dnilvigiunanngusganndniiaenimnisussyudunanneu (Samir Bhattacharya, 2024) 13
nessruunslainlddelalimiuumadyafadaiuwameiisonsunnnmsussguiugenidy
RusnadAgresruIun1s liinasdunisnedudnsdnsissiteu nMsreR BT R
MALATNAVBALUAULISY N1TUAND1BALANUNUINNTUNINNEYNaSL D WLAMFURA ™
Fremslignauuaglivhasasussringgg Sntuuamenuaunshiiinlddgladudianusmiie
NAUATEFNI qmmumiuLLazLﬂwmmsmiwﬁ’uaEmwhLﬁauﬁ’uaemﬁﬂ38?11/1"Smwmﬂsﬁu (Samir
Bhattacharya, 2024) uaﬂmﬂﬁjﬂamﬁﬁﬁgmaaﬂgﬁ'mawszmma (UN Charter) lugugngmang
seysUssmagnihuidudundesuuimeddgauiumslilaliielaludsteFoniomnsy
A3 9 feasliAuesnUiRnmungUnsanyUsesui (Belgrade Declaration of Non-Aligned
Countries, 1961)
definnsananudnnisauinnisliflnlldneladeiananundnnisiyafawasiiuamis
mMeUszgudununuivlEmelusuumsliinliidladoulostunguianudumiusseninsUssma
sguasdounazlassadnelon Ao nisadsanuswidiomaasegiaszninsdudundnnisvmgud
i Tendsaonadosandssmasuaumsliiinlddglaannsussguansenndsdl 1 dndnfidly
Usziufanaegnetnau (3nwne wiannan, 2522; Belgrade Declaration of Non-Aligned Countries,
1961) uonmiloannnisaseauHutensasygianas nshinnudAgyiuiuwimaduanimiag
UnAnnawnTLLazanNutetunte s suimatiudunmumesdnsssinsssmdlunsudly
Hymsgninssmmedradussaudeusnglundnnisvurunisldiinldingladoulosfungu]
i Tenuarlnssadneion fnngunudngiunsUssguanseavurumsliinldielnadai 1 uas
ﬂ%ﬂﬁl 2 (Belgrade Declaration of Non-Aligned Countries, 1961; Conference of Heads of State
or Government of Non-Aligned Countries, 1964) Dudu
Tudusmsnnadnnssateuiiievuiunslilnlinelaffimesievuiunslilnlihele
TNBsaunardalesiunmeiuaneuiatas AinsalanUeInnsalresessa ew U (George F.
Kennan) Safulendnssuymansgoinuszdglnaanisluriadunmssy 1960 Faesinnis
nessvuumsitldhelelildimmuiunaamimadossrisamaiidutuienidousslon
TitudhwannladenuarSgrouiifianau q venedluieBouazuensniuintu (David Mayers,
1990) Fstpinsnivennuuudenndesiutoiauevedlsdfn T s1lam (Robert B.Rakove) #3879
INTIVNUVDINTENTHNIANUTZIAYREn3FaEn1IvvIumsiinlliheladussdnssswing
Usemailifusyansamuazndnnisla g avunshilnlddelaluduwssnsdesudnmssaden
waverniaundudestfaisy (Robert B Rakove, 2015) usfinumeiunadnsisshteniviruadse
yuaumsliiinliihelalumsay wifenseiufisging q Wenuauladhsudusgaundnuuiuns
Linldwegnsdeifiousihasarubuazauanadlugisiunassy 1990 fAmu foghatu Aile
(1964) %38 (1964) 1Auen (1964) wiufa (1964) unuwiile (1964) a1 (1964) uiaiGy (1970)
deAlys (1970) Beaunu (1976) Brs1u (1979) Ine (1993) TauTud (1993) wenEnlel (1994) Uudu
Fadundmlédn nsredmuiumslaiinliieladueudidmemadiesssrhesamely
nausslanfianuiidafiouloveidunansiieg ufusgrsduilunsilesserinassmensoudutiman
mstigafausulitugaunisaimdnuessuiunsliiinldieladunadisa Sniansnads vuaums
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werendndunazisensosssinulymeing o Tiynsgiiuanuddguasanudauddlunisdes

e
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serinlsemasienissuiugRsasidlulymsiuiu dansallymeasnsudeauny

anunweeuvuunsliEnldihelalunisudlemasasudsauuuasniseansuiguna
UjTAdansuisansisusgeaunald

Jomasnsuidsnuiugnnanfendusnlunisusssuaneenadedl 2 a nydlals assnsy
0WSUBBUA (leTuil 5-11 naneu A, 1964 MnueaiatnaMsdinnisUsyyun Indidesings
sndufsuaranmaseunsawiianssenEnewialiuszsuBuiauaeu J.aevudu (Lyndon B.
Johnson) Tamdhemasundenunldifuiinientudsnewinuazenysitiluufoannissulu
Auaumnildedislififouly mnanumsaitudunsuansdiinisnssimesanizensniludenu
Junsazidanmsimsnesulneuisigiensunsnussianisnelusayldmdasnsuigdulaglsl
YOUTITU miﬂiz*v‘hmdwiﬁumwﬁmﬁaﬂgﬁmawszmﬁmadwﬁwmﬂﬁgmma'ﬁﬂlm%’ggu et
nstssulymasasuionuudignsuseguedsidiAnananulsineladgaundnuuiunisll
Hnlelielasensnsgvhanigeuiniludenuudsigaunuuaunsliinldirelasenuaasnisel
1ATINISUAIFURN ML ANNTINNBTENI19UT2INA (Program for Peace and International
Co-operation) Ui sedgmasnsudeauudilulunisussgun TunsenisUssguentiugins
aounIiIAsenlundeauunseuiuSunsediansgasniasnujiRaudennasatinn
(Conference of Heads of State or Government of Non-Aligned Countries, 1964) Uguglhgiiu
Ssaundnvuiunslaiiinllielefidhmussguidinsaiunumansgonsnludeaun fnsdl
Uszsusuneeanala aosiined no33le (Osvaldo Dorticos Torrado) WitsAaun (Jayantanuja
Bandyopadhyaya, 1977) viensieunadlndaiudonnasaiin msedeinslrdeauaniusy
erfunelinisunasestesrniBununniiuyiass

pdInMsUssguansanade 2 duiuly Jamasesudeaumgninndunidunsy
ﬁwﬁﬁyiumiﬂszﬁqmLLGiazﬂ%/ﬂe?fqzi’suimyjﬂa'nﬁﬁaL%‘aﬂ%@ﬂﬁaw%’gam%mlﬂLmimmﬁamsmsﬂu
uazneufdmmseenanieauuiilesnnisnseiile q vesansgouinuiusvanausessulag
FULATU NSLAITNBNTIVVBAILAUIL KASNTLRAEIATINAULLINKFURN N AINTAINTUTEYURE N
yurumslaiinldiielaaded 3 a ngageint arsrsusguede TnouAtiusegunanuszuny
msnsevivesansgoiniludenuainduseanaumusiunuasduinwludiuladu (The Third
Conference of Heads of State or Government of Non-Aligned Countries, 1970) wag
nsUsERNARERARSaTl 4 o NLeades ansnsnusgueaiiFe Yufl 5-9 fusneu a.a 1973 N3
pdsiliAandrannnisvhdemnasdufnmuda (Paris Peace Accords) ilefufl 27 unsiau a.A. 1973
Fnsemsvsvgudnlngidudfeunumansgowiniluieauy Tnsufinisuszguidoniodl
anfgouisnifesmouidmmmseeniunndenuuuardulaiuegiaiafian Snvanisoiinides
UfTRmutonnasdufinindiia uenand uAfiUszyauouwInansuAlutgnidoauny
(Resolution of Vietnam) Aiflauaenndosiudonnasdufnimdida (4th Summit Conference of
Heads of State or Government of the Non-Aligned Movement, 1973) Judu uenuiloan
nsUsuaneenudn Mavszgumelusuiunslsilnlilihelaseudu qldaustiugunsulotlogm
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asnsudenunuenld AInsain15UssYusEAUSTUURTA19UsEMA (1972 Non-Aligned Foreign
Ministers Conference) a1 n39ae3an101 ansnsausgannsalnieenin e fuil 8-12 dwnew A,
1972 Gﬁqmiﬂwquﬂ%ﬂﬁa@ﬂﬁﬁmawﬁzycywa%wnﬁ (Georgetown Declaration) Sy
Yeymluduladume i duinin (Peking Review, 1972)

usninilonnteFeniedla 9 Adsetyvasesudeauasihunsussguuuiunislainll
delalunsazadindaniu Snussifiunsenilvlunisuszauiignindunduniddutigmasesy
Fuaunufe aoueiguraufiRtanswiassasgdeauald fesdudindngnnantulums
Uszauseuiawmlluruiunslaiilinlilinela (1969 Non-Aligned Movement Consultative
Meeting) a4 N3aiUALNTA LilaTuil 8-12 n3ngau a.A. 1969 FsgnnanmFeniulsziiiulymasnsiu
Aoaun wioutuiugwetgaundnluauiunsliinliihelaseusuruiunmsUanueniflesodionsn
Wi uzwinilenduigdu 9 (A. W. Singham and Shirley Hune, 1986) uagiilofiansanaintag
L’Jmmﬁﬂmiﬂisﬁqmauﬁmmﬁwﬁwé’ﬂmﬂmidamzﬁgmaﬂﬁ’?@ﬂ"LaJ'muﬁfﬂ Fefuenafianuiy
TuliiszmsuszgRnfuruiunsuanueniilesedionnemugiuainuionuitoiadsa
Tsganndnuuaiunslaiinlddelasunsevinamddgsguiaufia-lugusaviunisdodiiie
wenswiideaunlduazgninlifianuzluiunuyideaualduitinisussguseuiivawlila
nandsgualfiAvlaenseinim vdsanmsUsryuseuiitaiuiuly fsuiaufiRaGuuans
unumddysoruunsliinllihelelunisussaunieluininlugnmedusdananisniuas sy
aunnluawiansulng

unumvesiguaufRngnintudunszddBnedilunisusguansenniil 3 ideUssiu
Rerfuigunaliidananedudeaniesddnlunsussguinagirulsiuanug Sgunal iRty
wurumslilnliddela UssuanuesguiadifgninnsanavaiunssYagmiunmlussiu
a01uzN155URISTUIaauLAINSEUlIAN @y (Norodom Sihanouk) nvaawa an1uEsTUIa
U IRlasunssensulusgdananisalluvuiunshiilnlddheladuindunnudsasguauiiny
lasunseausuaInsgene qlugiusdunusnideauinainteausidslseiuszuouvasduie
(A. W. Singham and Shirley Hune, 1986) annniseausulugnuegsgdunnnisalvuiunishiinll
drelavilvsgurau]ifvanunsasansunumnisidlesseninasemalugiugdunuideauiulsd 69
nsdlleu 7 Jusk (Nguyén Thi Binh) dadusguusimsUszmeawisiguiaufinlasuounnli
nangunsnadlusnintsnseAuneialulunsussyn Uovan Cavoski, 2022) nanalddn ng
Uszpigneanaed 3 seufumsilegSpunaufifannigandnauiunisliiinliie lelugussaun

1 v o v a

Y9I¥IIAUINTRRFNUSIWATNTITIATEY

v @

TunsUszyUsTAUSULRSANUTZIA a N9995aN U @1snsasgarnsalnieun Ussiu

LY awva o = [ ! A ad LY awva Y X LY
35U8U AN U VLN TUIITENTUIZYU NA1IAD UANYIZYUNITEBNIUITUIAUL IR0 LTUIY
aungnvuIunshidnlldelaegrufudi@asgnindilunisussaugreennisi 4 Hagdnvulud
fnlU (Peking Review, 1972) agnslsii n1suszguszausguunsasUszmaduinddyuossyuia
U FRalasuniseensuanigau o wazaznateduimunuddglunisnsngiamsudanfede
AnasduRn U IaTEnINansTasn ez Reaudls fu Neauuriiouas Su1au R4 Lasras
I1nNsvitennasduinImulsavssanana ngusgaundnvuiunshidnlldieladnnisussyuy
P R 2 A ) = Y o < = )
greannsan 4 Falnszuszmuneiunisuiivtymainsudenunund snUssinunilanilundsly
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Sgeundnaghadumanislugiuesguiaigndesvesyndeawnld (4th Summit Conference of
Heads of State or Government of the Non-Aligned Movement, 1973)
SoasarudeaunAuanasdieudl 30 wwieu ae. 1975 fedndunmsiuaansnsoui
InsrssatenansgeuinludesunslfesradumsnsuanfugaGusnilugnsnumidonun
vanudiotuil 2 nangA Ar. 1976 TusFefunsAugRaIAT LA NTTINTIRRIAILESS
auBufegsstevuiunsidilnldingla nanfe deSendeda o fifldeamuisnuiuves
yuaumslaiinldihelasunmsussssddaluusasadiannsndunszuonidadeniedumsuanon
duinmiiogfasasunaziunuizaundnvuiunsliiinlliela SsurauFias) ddmsuluns
uilatlymasesudeauny mnmsAuanasasudeaunilugmsssguauiunsladindelads
Dunnsussyusziudsuussasszime (1975 Non-Aligned Foreign Ministers Conference) dlefuii
25-30 AsvAu A.A. 1975 o N39AIN Ay Temsdssauadaduinduaded 2 lunisusey
seRUSTIRAeUsTINA MsUssszRUSuwRs s ssmandiiinnseFentesfiamie Sunodl
guasAnsausdyalesiuginiaedens Tueaniesle dlosanesdnsminanilanus duiuny
IN5955AN8U (The New York Times, 1975a) é’aam@;waﬁ’jwaqﬁmﬁ’mﬁnLi“ﬁlumwé’hl,mumﬂms
wnsnugavesansgasnlufanisiediensiusanidedld (The New York Times, 1975b) 910
forauaidaFeniodumsdszquadionaduavndéydnissudnesdnsausdygdostuniae
ez Tueenidesdd Wetui 30 Squieu a.a. 1977 duindumstnainunumvssanizenini
wazasdnsluasasmdsauinegradunianis druaniuzisuial]ifadusuiunisludnlil
fhelandsduanasnrudoaus dedeauuisanssumnituldididussandnuuiunislalilnl
dhelnografumsnsideifeudonmey aa 1976 FuAnanudanmsmuniliviuin fasng
Mndenualdidniussanndnuaninsnssguansenadedl 5 Wotuil 16-19 Awnau . 1976
a nyalaauluansnsassgusesUlneasaanuaglunsensussguRainakaneaUEuRN s TINR
ReAUINA8TEYULIINAIATINIEAUIN (5th Summit Conference of Heads of State or

Government of the Non-Aligned Movement, 1976)

#3UNAN3IRY
TugmaiasuiuinnsutduungunsegvanigeLuiniwazananlgIonniuni 39
asnsufuiomutsmdedwayseloviifredgdu ufmaAniglvlnidunguigland
aufsUsznmamensvanorandauduifumeaiaesdluifeates ddunduislaniian
maUszmanumeasdunarsmanaiiesssninsussmanlidatunmesiunala qfensais
ausuilesne q liesdunsmusaiuiewdlalamnisuene s RN RN TSNS
Aamsmelusgeing quasmsdnnisussusindu sgensdimsuszyiugaiievaiusmieudly
JagmnisgnanudnsissadenlunisflesssninUszmetilugnisasistennassauiu egelsna
nsusputunafuanEusunsresssuunmsldiinldielaegradumenslaeimdnnisainnis
Uszguiunadundnnisddgruunsliinllihels uazvumunshilnlldelaGuashaumumddy
BeBondeaiioudlvtiameng q fumsnnameieuanamesulnesgusensunsniesianisang
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;Y 1 [y
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Tawddguigtunsimsmesulpewisiuney msliunsnuesianisnelulaznisgfasasu
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guumsliiinllelageususguaufin-lusugsunussuiaioaundiduiudundauiums
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The Role of Local Government Organizations in Managing
Recurrent Flooding in Bana Subdistrict, Pattani Province: The
New Normal of Communities and Migrant Workers

Abstract Surainee Sainui’” and Ping Wichaidit’

Recurrent flooding has become a structural and persistent problem in Pattani Province,
particularly in low-lying areas of Mueang Pattani District, affecting both local communities and
migrant workers. This study aims to: 1) examine the characteristics and dynamics of recurrent
flooding, 2) analyze the role of local government organizations in disaster management,
and 3) explore the vulnerabilities of migrant workers in accessing state assistance.A qualitative
research approach was employed, utilizing document reviews and in-depth interviews with
local government officials, community leaders, and migrant workers from Myanmar, Laos,
and Cambodia in Bana Subdistrict. The findings reveal that: 1) recurrent flooding has become a
“new normal,” operating as a seasonal cycle driven by physical factors and urban expansion;
2) local government organizations play a crucial frontline role in flood management across all
phases under existing legal frameworks, but face limitations in terms of budget, data systems,
and coordination during crises; and 3) migrant workers are highly vulnerable due to structural
limitations such as language barriers and legal status. This renders them “invisible” in local
disaster management plans, heavily relying on informal channels rather than state mechanismes.
Local government organizations should officially include migrant workers in local disaster man-
agement plans, develop migrant volunteers to assist with multilingual communication, and create
inclusive spatial databases covering all demographic groups to reduce inequality in accessing

state assistance
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Bureaucratic State to Network State: New Directions of Thai
Public Administration
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This article aims to analyze the transition of Thai public administration from a traditional
bureaucratic state to a network state, using a conceptual framework of public administration
theory including the bureaucratic concept, the New Public Management (NPM) concept, the
good governance concept, and the network governance concept. Furthermore, the article high-
lishts the concept of network governance, noting that while the civil service continues to play
a crucial role in Thailand, it faces limitations due to centralized power, organizational culture,
and challenges from digital technology. This leads to the synthesis of new knowledge in the
form of a “Dynamic Network State.” This proposal was therefore put forward to explain the
dynamics of Thai public administration, emphasizing the role of the state as a facilitator that

utilizes digital technology and social capital to enhance resilience, transparency, and trust.
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Samsuuulvalil funltfiaianuddryiu Ussdvnmunniiuly auasaeiives anadusssu
waveilUsslasudenarelfifnmnumaeudmadany (Pollitt & Bouckaert, 2011, pp. 24-26)
feg 1ty NMstnalneaaiuluuInNITaNsIsE U RUSHAN WU MSANYILaraNs15EY 01911
fimeldtiosgnintuseninmadnfsuinsiifinunw uenandmstanismasguulu Sagn
%ﬁajfjﬂajmammauhmém'a'ﬁzgmawmamzﬁﬁmm%’usﬁauqa Y ﬂﬂiLUﬁauLLUaaaﬂwwqﬁaWﬂm
PusBoNa A waranutuasums gy esnilgmmelldansnsoudlulfides
shenalnUszavsnim wigasendenisilausin anusiuile uazauddudundn (Dunleavy et al,
2006 , pp. 467-480)
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faifu uhesdumsusussuunensessddniiahousnasdiioutongef SsUssmaunans
wazmsuftRaTe wifiddedidaivilrdedinsiannnseunudal « soun wu wfAn sy
guaniasgunlm (New Public Governance: NPG) ddlinnuddnyfuausidlessninesg na
LONTU UaznIAYTEINFALLINDITY

2.3 LWANSIIUNINUIaNATT (Good Governance)

Me9INNIERANSUSIUTEUUTIINSME MIdanmanasgiuslng lagniluldesaunsviang
ARmsinndinsalosannluisUaenmssy 1990 1 jutiuiesfosssavinmiassadugs
Fadian uwinduasiasfiifidhdytenisaieditianuveustauasduiiveuiuvessyneu Wy
arandiusssn anulusdla waganusuiinveusediny fall wnAasssnivianiasy SuAntuile
noulandwiantl (World Bank, 1992, pp. 3-5; UNDP, 1997, pp. 19)

S wnAssssnivaatiuimsuimsniesginlildfusdosiusyansnm uadsios
sfiulUagnalusssu Wawe wazsuRnveusiodany Insan1iuszwineUszme w sunastan (World
Bank) wag lasesnsiauwisanyse @ (UNDP) larvunasduseneunanvedsssuniunald lawn
vdndifsssu Amassresdaiulungrneidussauuasdeiuliegnaaona analusila inszuiunis
dndulauaznstfeulssnadeadameuayasiaaeuls mnusuiiaveu Afisawhumisasmisonu
mafsresulinveuionInsyivemy nMalduhn Mvssnvudesiiavduaglenmalunsdhun
druswimuaulune UssdvBamuarUssaviua Misredduussinuegdumuasussaitming
fiRels sfernuanona filssmnmumnndudedidilomananisuinmsansisaeiidussss World
Bank, 1992, pp. 12-14; UNDP, 1997, pp. 19; 03a1# U3na, 2548, 1. 25-30)

LUIARGITNAUIETE0LTUNS 6299ATTNIULINKTTUUTIVNIT KAZNTTINNITANASTULD
Trd(NPM) namifle Tuwaisfiszuussniswuuniueslinnuddyiuanuiunmayeudnaures
5elEU agn3Inn1snAsTR U LN SUSUURUSEAMEMMBATEERA winfnssTInAuIangy
dathdifves “mnuidussaiwaranuveusssn” Yesmsuivns fdeiifunnadiuaisanuauga
TiAnszuIuNTAIUAUlEUIELaEATINUINITENSIT0UE (Bevir, 2012, pp. 25-30; Bovaird & Loffler,
2009, pp. 6-9,215)

pgalsinu MstsssnAvaluliasslunaneussna sanfssenelng Aundgdesnin wu
Fausssuguindfdilisnan ssuumanmaaeuilitiuds uagmsiiduswvesseruidiliints
amafisawe dyminanifagiioud “sssnivia” oradiui gaunf way nalnifunsiaaey fiFes
Tdnantumsiawtazai1einusssunsuimsvdlikissuussns

2.4 wuAaNsMNURULaaLATadY (Network Governance)

mendansdananadgunlniNem) dninmssnunnaueiinisimsisiculand
Fudouliannsofenfsvdaensuiowhodeld Tnsamelymiidnvusdudouvaisdd wu
AuEINaU MaAsuulasanmgiionnia Aruimdondmisdeas uaynaiauossssiudlian
uilvlidenalnvessaiosheoiien viorunsUssendisnnsdanisuuussiveenei NPM sjafu
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(Klijn & Koppenjan, 2016, pp. 11-15) usifaso1deAusIulosyninsaisniadIu ‘17?@m¢1%’§ LoNTU
aeUszndaes waznawles wnAnmsifuguaBaaiete rfunsairaedoue Ailmsufduius
BUULLAUDU Lmuﬁ%LﬂuLLmﬁaﬁumﬁswiwmi (Rhodes, 1997, pp. 52-53)

unAensiiuguadaeiets jatiumsahaeseterusmile Msznoumediidu
Iedudevanerie Tiun a3y Mmaenvu medssandan yuvuiiosiu wagnaillesinld Tnousas
FefunumuagnIngnslaneiuanaiy Wy $gldiunaniengrang maenvuiivuieruianssy
mavszrdudianalnddatuiiud weenadesdideyadsraunsaifiasiioutlymas wuded
FeBalastunsinaulununsiu wiumstedudyruwuifuuusgnis (Rhodes, 1997, pp. 52-53
; Serensen & Torfing, 2007, pp. 9-11) dnwagddnvaiuIfansmiuguaaasalie Network
Governance Aemsasisnalnmstidrusauiidanie Wssla uazdomeu Insvnaadiuilloniadun
Hunumilunsiuuauleungiaznsualudym ﬂizmumsﬁﬁlﬁa@uﬁum “MsUAUTRYYN” Weiktiu
“MIUsEANUNULAZIITIRETRY” tlaisnTuies Ay NTeUsTINYRsUlsUIBIAY NS
finaula (Ansell & Gash, 2008, pp. 547-550)

ogdlsfinuunaansiuguaiBaesetnefindyiuamrhmenaneuszns wu anuides
finnsfdrusiuaglivinden (Vaniedndisnasesesuinniy) Jymenuduiinveu Adudeu
iosndrunanszaneluegluiionanerhe uaranuenlumsUsuidiunadiSatililiinansiauds
USinauiiu uddosssdiunssuiuns enudiu uasnadniiBenmningie (Kickert, Klijn, & Kop-
penjan, 1997, pp. 166-168)

Tutsunvessewlne nsmiuguaidanseteusingliinluvanedf wu nsusmsdanis
ninenssTsRLardunadeilnelinalnUssanaurieadu (Rout , 2021, pp. 742-752) N13IANTT
fofivhnfosedunisiuilevesss esdnsunasesdiuvioatiu M1AgsAe uaznmAUszndsaL naonau
nsdavensmansailianuilliiueietneinnauazniadszeiy Msussendlduunn ns
Uimsnunesguuuesetslulvedinsdidediin (Bowornwathana , 2000, pp. 393-408) wAntiu
ufieneddfivisantesinauesruunnsuuuiy warvadinnssudaleouisanndny
Fusetunadiu

2.5 nsSsuiisunaznmadeslequuafansuinsigha

MIANEIRRNMIININARNSUSINTSgvas viouliiutna Tnve sruduiusszninesg
fudenn lngusiazuinAniigaauwaztadnindneiu mnitansanddiuuinis awnsaasulean ssuu
swns ihudvutusaznisisununguine fanuduudsduduaudunasgusazeay
annsalumImual uivaruBangusienmsiuAsunlaswedanu (Weber, 1978, pp. 956-958;
Peters, 2010, pp. 18-25) n133nAn1snasguwalud (NPM) Ltun1susmsdnnisuuugsna ngldnaln
panALarMTIRnadugVEL iU sEAvE N muazannsESs uineaziasdRnuaNeNIALAEAIL
1Ussla (Hood, 1991, pp. 4-5; Pollitt & Bouckaert, 2011, pp. 24-27) Iusumzﬁmiﬁﬁuaum%am%
118 (Network Governance) induifionaulanddnuiidudou Tnesjatuausuiiossriumass
N NAUTEYIEIAY wazUsey 1w shuimqa%mwLLmuauﬁ'ﬁWEju (Rhodes, 1997, pp. 52-53;
Klijn & Koppenjan, 2016, pp. 11-15)
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wnAnisanulduenaeaintu wiasfeudsnszuaumsiiaunisiiiemudetusas iy
nanfe vdinudineinwanuduulwessruusemsll sasheiuituwnAnnmsdnnsnasy
wulvl waSudssAvia wasdaiuilieSetnenaeniadudanfdmsaludnuus e
mmuﬁ;mLﬁwaaﬁ%ammm@u “Hybrid Governance” Tudsaulne mim?iaummzwiwmiaj%’g
wsotedslsianysal widuUngdmaulumaneda lusuuleueansisugy ssuuvdnusyAuguam
fhunth (nsnes) ilushedidpauresnsendenusuilovedniads eadnsdass Ay uag
sAnsuvy ludunsinnisfefich mssuioruiviuuaglitndesnisnisiausauiures
yhenuss iosiu MaUszndsey waieSetheenaasing vasinsiundlosdanies (Smart City)
Fosedanuiudievosdsnmelulad ininends maenau wasussrvluiud Ssndnaléiud
guuIMsSsastiunumudn udnsuimsigialverdundeuddnunzaes “Spintetne” Adn
ulsTalddudeduniiunummnntu (oun wensssusiat, 2556, u. 45-52)
Tneileussnitannnsdaliouiiiou uasmnfinsandnuazvesnisiasusinu aunsn
agUlénn szuumems asndungsndeutaydmnauuasans Tuvais?l msdanmsamadgunlnaiiiy
Usz@visnnuasnalnaain @iusgiesetng avituausiuile Malidiusiu wasnsussanulsslev
ogndlafiony unRaisanudlduenuiaintu uiasfeudnssuiunsiimunwasnaionyuds
funaziy nanfe vidiudirsinwinudundweszuusenist] vusigiuituwanns
famsmasguuilval siaSudssdnin weediniiuiliedotnenaemadudnanddiusanily
SnvnzvssnanARaTIaRTavsassnmsgiu luuTuvlve Laothamatas (1988, p. 470) 341013
Aeturesszuaufsssaiddlnglunessy 2520 Aegndusuiinduenszuumansldidndausm
Tunmsimuauleigansisas ddedunnguddyvesiannnsgspesetelutiogiu vaed dug
fdaunmd (2562, u. 228) nuiiluga eav. SgsemadesuiudmenisinmenssinsTutunga
yuua AT d LU IThsnuTensivl SusandiiuddTanmaddasashdldsy

LUUSTATUE0ENTRLIY

WAIINTHALANTIMIEVRSTUTEAaUAEansine

3.1 WAIINSWUsEIRAENS

Suszmaumanilneisnguiisnumiasdiniuseddndiafuinuinsmamaiiesuas
dpuvosszina TneSusuodadutaluaivsvnail 5 daduteiilnedosusumiiieneuauouss
nafuanmAngfuan maufsusruumenslualiodudunssugudsiuna deaissruuuimsi
fuszAvsnnuazannsoudsiuluniissninslszmeld (Petchlertanan, 2017 ,pp. 42-58; Boworn-
wathana, 2010, pp. 233-245) vdnsasuulassunases w.e. 2475 ssuusenisivedeaady
nalnudnlunsuimsigia lneguuumsuimaindidnuasi Gonhseuunsmsuuugydud nan
fio madtrauladdgnrmausluflesuduiraemauasiuivisgean wandalonaliussegucd
WTdusItosNn (AT TuNIAT kay ANINIA 1a9ing, 2548, U.184-188; Laothamatas, 1988,
p. 451; F¥91 MAWNNG, 2562, 1. 1-2)

Turaamessy 2500 Usewalne Fuiunaanisdanisniadguul uag sssnivia
dhanllunsufsuszuusuns Wumsaisenalusdla msUssiiunadugvs waynsnsiaaeuls
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diu MUiuURssuuNsIatedadng nsdnThusugvsmansnd wagnsdaRehenunTaEey
dasy (Bowornwathana, 2000, pp. 395-400; d1UNUAMENTINNTHAILITEUUTIVNG, 2562) el
Ao msUfsumanissszaudedntnndymddesaiamamaiies uas Taussausensuuy
s Fuhlinisusudiliauysaluazinninfians

3.2 Uszhuanuiimelutagiu

Jaguu Sguseanaumansinewdaiudymlunsiauimaneu FadanaronuaInTe
yas5glunsnevaussselymuazaufioinsvesssavuy UssinuinmeussnisusnAen s
audsnunsludunasnnifulluiusamalngldiinisnszaesnaiussinsnasesduiiosiu
(aun., wAua) winsanauladdgdinssiuaudlussaudiunans danalmhsnmiluituiivinnny
Samgulunsdanstgmianieyiosiu (Haque, 2010, pp. 673-688 ; TnAng waseal, 2552, 1. 84-91)

UseiduiiesfioruwienduazaaliGussulumsdhdsusmeansnsny madhfeims
W N3ANY gUnIn wazaiainig danedianulivinfieuseninuliewassuun dwmaliussunu
vnangdugninfuanlenmalunsiannannm@in (World Bank, 2020, pp. 22-25) Usgifuiianie
TAUSITUDIANTUUUTIVNNT ﬁs"fﬂﬁmmﬁﬁmﬁw‘hmeu,aw"mwmﬂﬂjmaé’wéﬁlﬁmﬁﬁuﬁq Faam
AMUAGDIRI lUNTUIINSag N st wnAa i lgaeandyanusunu (Peters, 2010, pp.
46-49 ; 250% TUNIAT Loz alngNed Mewing, 2548, u. 189-192) uazUsuinuaainefennurinnie
nnmaluladidvia N3gFesumetwiailaaionisudsuuuamesszuu e-Government Msdn
\iudayandvia uaznsld Big Data lumsmawku wnusudaliviu anuanduazdediintunsuims
AagnIauguwse (OECD, 2020; dtnauAnzNIsUAITIRILITZUUIIVNG, 2562) 91ndevimie
wiehil sUfsuuaeimnnszuusensinesidusosiidumudiuilusdasadg Sausssuesdng
wazmelulad ieassssiiinnudaveu Witla wagmeuaussiemufoInsvesUszvliogn
W39

3.3 wudllinuazianslndisgnsavievasine

$5uA3018 (Network State) ldiluisaupn@imeg e uiusngdaeuluuloviswaznis
UftResweslnevanonsd mandeugspiesotnsassioufenuduiunsghianmsaulatiam
assauziitsssheideld wifiesendy mmusmilouasnmsaunietessninmansaadin Jes
famasy Maenwu MeUszndey waznaulowhlu (Rhodes, 1997; Klijn & Koppenjan, 2016)
ynns@dneluuulne lusunisianisladn-19 msunsszuinvedadn-19 [Wufegunuvessy
\Tetneiifetenduautilevatsihe guiadenhausiuiulsmeaenty Uidvaaniatu
p1enainsyTL WaraAnsiiesiu odnmminens 1wy yrnea ATy waglsmenuiaaus naon
uNsAeasTeyaunUsEIvY (Marome & Shaw, 2021, pp. 5-8) lA3atBguAMsERUS LNBTIan
unummsiamsnndiuna warlirnussiiosswhdlsmeiuna eun. uaveranasasluiiui Tay
fitoyaguamAdvialiuiiten feilusedsddyresnshiuguadaasetgluuiumine

Tugnulaseamsiauiiesandes ldawnsadiunislaesgihodenls dnluazdodinig
Usvanunutuniagsiamelulad untinends naUszendea wasUsssuluiudl oadsuing
93038 WU TPUUIUAIAIT1TULERTEY N1TTANITNENIU LaznITIATIzvivoyaLiloq
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(Digital Economy Promotion Agency [DEPA], 2022) luseduviesdiu Ssviwmihiidaviunanledu
Hoyailin (Open Data) ilelinmAlenvunazaUszdrnideyaluiannuinnssuuimsasisasy
uazfidfayBnUszifiuviliiingnyndaaue udsliaunsavhlsogwhis fie msdeusodeyania
$5 wieediulouenisiannssuusnis 4.0 Snsdads qudwanideudeyanaraniasy (Govern-
ment Data Exchange : GDX) anunse 319Uy aiin1susmsnuuasn1sliusn1snassiIuss uuaavia
w4, 2562 Wielmnimheanusgausadenlestoyariuszuuld uilume fiR mstuideulsidu
Tlithuaggailddmiufissnsmhsnu uay Tushumsdanminenssssumniuasduandon
Poyaaunadon wu nisdamsth Ul weeudiah Ssliaansomunuvioudlaldtheden ns
fdusnmespmwiesiu ssdnsliumaniils uasiederieinns Wudsddylunsaiennsms
ﬁE°J’<1ﬁuuasmauiaméﬂzymﬁuﬁﬁa (Rout, 2021, pp. 3-6) ﬁgaﬁ%’ﬁuaw Euwng (2562, 1. 228) T
wiunsgswnsivelugelagiuldusudenisfsnguyuwaznauszndanudiunduiusingiu
nalnAnznTTNNTIL Saenadesiuiiansiaintetneimdniannluuiunlng

Jaiiunazdadninvasiginiatie(Network Governance)

fpinTernodiaasundnanuuszmsiiatiuayunisuimsisiaaielml Usznisusnfonniy
Someu miBavguvesiginsetnainnnlassadsiiliBafnfuamemstsiutamuuana vlHUATR
auluiuflannsodnaulawesusraunuinumhonuldlaglidessemdmndiunas fhegefidiu
deluusunlve Ao mssufledunsundssuinvedlein-19 Tussduiufiniuaiotioguamszsy
S1une Tslsamerunayuvy evanasinsassuguUsEmIthy (eau.) uazesdnsunAsesd TSy
annsnufuusuiuiomuanunmsalluiuiildesnenngs Teelidesseddmnnsenmaesug
nﬂ%umau (Marome & Shaw, 2021, pp. 7-9; Klijn & Koppenjan, 2016, pp. 11-15) ﬁﬁﬂﬁ%’gmmm
Usushuazmavauswedamiidudeulimnnilasedesemsuuusaiy

Usgnsiiaesfie maszauninenns lussieSetenneiamsisslisidufouunfunsems
Fvm¥nenaifioshodier uiannsnfusyed suussn welulad uazmnuidenvgainna
w3eevanersanTmiuLAtam nsdlassnsaudessaaioy (Smart City) vedlnadudietng
fifoau szsgliannsoimulasaiiuguing ssuvouds uazuimsassaelife
Usganauuaesgiited i 3998901fEN15TINamUAIINAALNTY BIRANUTIINUNTINERY Lartoya
nszanuluiiui (DEPA, 2022: Rhodes, 1997, pp. 53) BamsHENUNINENNTINTANEULME T
annsoduiulassmsfifinauazanududeuiuidweinaigisshodedld

anvhe Aensasauinnssy MRsnmsREidlddudsnnvatsaadiu e A
Bemey LLazsﬁazﬂaﬁLmﬂdNﬁuu%LaﬂLﬂﬁauﬁ’u uwhlatymBmthsnusensfisshenudedll
aansodndld fegwesuinnssuidwlsueiiAnanauuiiossieininnms wmdana
Uszandanu Mneauss uavesinsdasy e sruundnUssiugunmiumth (Gnsves) Mdelsindu
gﬂLLU‘tJmiU'%ms%“mmiiswqﬁumwﬁgﬂaﬂsjaﬂuizéﬁ’ummsma (Ansell & Gash, 2008, pp. 550;
Sgrensen & Torfing, 2007, pp. 165-170) agidlsiinu spipsetnedundadodinddny narmoeny
gnlumsusvanunaUsglovd insiinmemaduiilvinssuumsdadulafimududoulazeiaiin
AnuateIEseInNTURYeU Iinsnsranesunailiendensimunnuuiiavey
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Yaguiazingagetaau azanuliwindienlunisidiusiy AUNNAEIUNRTO LIS BNTNEINS

1 Va1 1 d' 1 v %3 L3 dy 1 1 = a = =
WNNIEREIUTINTIEdY dwmalinadnsvesulouearageysslovilidwingiey (@3ad yina, 2548,
U. 32-35; Kickert, Klijn, & Koppenjan, 1997, pp. 166-168)

asAnMuslnl uudAnSgATaYIeliswain (Dynamic Network State)

9INNITEAATILARNANTZUUIIYNIT N13TANISNIAsSTRUIlAL wavsdgesetny Fldiaus
unAnsmeteTeBmadh Sesuiemadsunuesigindluuiungalislmiidudounasiasuas
BUNTINNT?

Tassaavesipinsennadmatn s5llvmunuvdeiiisnnafiosheiier usviuihindy
fhnans Weslesnedanusing 4 Hanness Maeneu Madszediey waewalesialu deliAaaay
suilowaznsuaniasunswennseesiiusyavsnn (Klijn & Koppenjan, 2016, pp. 11-15 ; Rhodes,
1997, pp. 53) uarsgazsosiiufdunius lunmsidunuressslugiuuuifuiumusiuiio faasn
uaznslideyanavia ileatuayunsfindulanaznsUssanuauserinennadin ety s
IamsiilessraiervionsinnsfofivafidesefonsuanivdsudeyatuuBealmiwaynsiinaes
YayaiBedn (DEPA, 2022) %qﬂsdamaﬁamaé’wémmﬁnL%ﬁ]ﬁuaq%’g Tnefnasuannudsaves
wetedma il nismnmadnsideiey uituogiunmsadunisday waranulings
sehessiudsssmunarsswhafanldmuddluetote eoulindatnoatuadenudangy
LLazmmmmmiumiU%’uéfwiaﬁzymﬁhjLniu@uuas%’u%au (Ansell & Gash, 2008, pp. 550; Bevir,
2012, pp. 102-105) uagHadedundouniona’n ﬁ%a%amwmmﬂshaﬁwﬁcpjuaq%’yﬂ%ﬁdwL‘%awa’?m
NngULUIMIUEMIIU Femsitiuil” Jadeduindeunadn” Gasznousmeaudnmdniidonlosiu
nagvisddnuiethidoaudisavesnisivisuaivssnouseUssiumand Ao maysanns
Avia lddogauaznsdoansiidulufioantorivwesdidudusung maademilindaluiiy uay
msUsuivesyranslussuuTens AfhsenawasduisRmiluiuildsusulumsiaaula vio
pevauswmatymanzuinlaegdassneldnsauniodiy

WNUNNTIL D3RRI

NETWORK DYNAMIC
BUREAUCRCY
i B ol GOVERNANCE_) NETWORK
STATE
(HIERARCHY, (EFFICIENCY) (COOPERATION)  (DIGITAL, TRUST,
RULES) ADAPTABILITY)

a [Ny
Na: %’J"UBLL@BQ@U%
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ununnilaerieuds Hannnsvesiging nmsdanmsdshiutusazngsadou Tudns
IamaiBalszAvsnmuazeann waringSpeseteiiduruiinile feufng fpintetnudmatn
Ananunalulad aruilindda waganuannsalunisuius

Saeseriodanatn danuuansnsdidnues Seedotiadmatn Aonsihud “Jededunden
wa'ln” Feusenoudenisnaunay dauvian3 Ussnassil

1.A3ysan15Aavia (Digital Integration) T¥deyauagnsdoansiidulandesheasdiudy
$1umn Teenszuiumsi@enlesszuudeya ueundiadu uazmaluladineg ivannvanemelussdng
MAsgameiuDunleavy et al. , 2006, pp. 480-483)

2 wwnenisasanulindaluiiy (Trust-based Synersy) Tinunisdanuwazaiulingda
uwuiimsiiushengasdeuiines nsaiieudelaazannalingda (Trust) iumdnlvssanmu
SAnUaendelunsuansanu@eiii (Fukuyama, 1995, pp. 26-30)

3.m3dFuivesuaanslusruusvNIs(Adaptive Agency) TisniswaeiuuRnuluesdns
vas3gAslasusunslumsindule emeuaussietiyviamevinldesnidassiiienauaussie
anmuandesmsdansuazanneiuasuuladluegnennga unnudangu nsdndulalaglideya
LUU Real-time wagmsU3uiasunagmsliiumnnsal melénsauiedethe (Lipsky, 2010, pp. 13-15)

afUseuLazdaLEUBLUZITUlUY

= Yo v K =l 1 a (9] o I3 o o a [ PN Aaaa A U

Welvsglnenigsgeseviedamain Tududesiniunmsusufouluvanelifnenlesiu
MULINABIATIASTIINITUSNS IngannssanAudauIwasiinauludassvewiodiukas ey
g 9 Wielanansanevaussdynianziunlasingl (nnd wisaw, 2552, 1.112-118) Audiaes
ADTAILGTINDIANS InEdaSUNSINUS AWMU S TR R UTY atfuayunsuanGeuay
Suaruinnssusghanhsnu muianuAensldvealulagndvia ngasisszuuteyaiauazinanmiosy
duumstidsinvesusvyvunagiildwlidiuds (@inauauenIsunsiRuTTUIUTIINIS,
2562) suindrensas1avumsdany Inewetuaiennulindaseninedgiuussvivu wassenined
duladnudsluesons weliinanusiuiieognsditu (@3adf y3na, 2548 , w.45-50; Ansell &
Gash, 2008 , pp. 558 - 561) lussuUfjURn1s ssrnsunAsesduiosdiu (eUn.) AISIAAT “Auddieayq

= 9 =~ I3 U 1 v 9 & 1 a dy ~ ~ 1
na1ailes” ieitudinandlunisuisudayaiuinetneniausevvulargsnaluinug vagimie
PUUSsUsEITUASUSUABW RIS SUaIRNsaINNSTamas Wunisuszauanusiuile e
v X 4 a a v Y o a a X | Y o aa !

asniuiwanisuSeuiseninsduasienu mavsufsudalsuewmaniasteainsgngaveuy
TUsdla wazdiuszansnw niausuilonuanududoumasnsilasullasasdanuade
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Extending the Technology Acceptance Model for Political
Artificial Intelligence Adoption with Trust and Transparency

Abstract Peerawat Tan-intaraarj”

This conceptual review examines the scholarly literature on Al adoption in political
engagement, arguing that technical utility alone is insufficient. While the core Technology
Acceptance Model (TAM) factors (Perceived Usefulness and Ease of Use) drive initial intentions,
the analysis highlights that acceptance critically hinges on non-technical elements: social trust,
political affiliation, and ethical concerns. The study addresses the critical intention-action gap
between intending to use Al and its actual implementation in politics. To guide future
scholarship, the paper advances existing TAM-based research by proposing an extension of TAM
that formally integrates trust, transparency, and ethical perception as fundamental factors. The
findings suggest that future research prioritize testing this conceptual extension and shifting
focus toward tracking measurable, real-world Al use in elections. Successful, responsible Al
integration is found to rely significantly on building public trust through stringent ethical

safeguards.
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Introduction

The rapid integration of Artificial Intelligence (Al) into democratic processes relates
to modern political engagement, fundamentally altering how governments communicate,
campaigns operate, and citizens interact with information. This pervasive development is
driven not only by Al technologies that offer unprecedented capabilities for efficiency and
targeting but also by a multi-layered turn to Al rooted in discursive and political pressures
for the automated governance of digital platforms (Katzenbach, 2021). To define the scope
of this review, this article specifically examines Al adoption among two primary groups:
political practitioners, such as campaigners and government agencies who utilize Al for
operational efficiency, and the voting public, who must navigate Al-driven political
communication. However, this transformation is fraught with risk, as the unchecked
deployment of Al simultaneously poses severe threats to the integrity of global elections
and the democratic process itself through the proliferation of disinformation and deepfakes,
real-world examples of which include the use of Al-generated content to manipulate
voter sentiment or the deployment of micro-targeting algorithms in high-stakes electoral
contests (Islam et al., 2024). This critical gap demands a robust theoretical framework to
understand the complex human factors governing Al acceptance in this sensitive
democratic sphere.

To understand Al adoption in this high-stakes context, the Technology Acceptance
Model (TAM), which centers on Perceived Usefulness and Perceived Ease of Use (Davis,
1989), serves as a crucial starting point. Existing literature confirms that these two dimensions
are key drivers for positive attitudes and intentions to adopt Al in political communication,
driven by the technology’s capacity to enhance campaign efficiency and deliver relevant
messaging (Pislaru et al., 2024; Aldraiweesh & Alturki, 2025). Nevertheless, in the unique,
highly sensitive environment of political engagement, technical efficiency alone is insufficient.
The literature strongly indicates that a standard TAM application fails to account for vital
non-technical elements; specifically, the inherent risks of bias, misinformation (Kouroupis,
2023), and the influence of citizens’ existing social trust and political affiliation must be
factored in as elements that critically shape attitude and ultimate acceptance (Yang et al,,
2025; Jungherr et al,, 2024). This complexity highlights the most significant conceptual
hurdle: the persistent, critical gap between an individual’s behavioral intention to use Al
tools and their actual use in real-world political and public settings (Ikon et al., 2025).

Addressing this disconnect, this article reviews and expands the TAM framework for
Al use in politics. The study’s objective is threefold; first, it systematically reviews research
on the core TAM factors, perceived usefulness and perceived ease of use, within
the political domain. Second, it critically analyzes the crucial supporting roles of factors

unique to politics, such as trust, transparency, and ethical perception, as essential elements
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for acceptance. Finally, it proposes an extended TAM for political engagement that advances
existing scholarship by formally articulating how these non-technical factors bridge the intention-
action gap, providing a theoretical contribution that goes beyond traditional utilitarian models.
Scope and Literature Selection Strategy

To ensure transparency and minimize selection bias, this review followed a structured
selection process. Literature was identified through searches in major academic databases,
including Scopus, Web of Science (SJR), and Thai Journal Citation Index (TCl) utilizing keywords
like “Artificial Intelligcence,” “Technology Acceptance Model,” “Political Communication,”
“Trust,” and “Transparency”. The review prioritizes recent peer-reviewed articles published
between 2019 and 2025 to capture the latest developments in generative Al and deepfakes,
while also incorporating foundational theoretical texts (e.g., Davis, 1989; Ajzen, 1991) to
establish the model’s core. Inclusion criteria required studies to either empirically test TAM
in a political context or theoretically explore the intersection of Al and democratic engagement.
Applying the Technology Acceptance Model (TAM) to Al in Political Engagement

The Technology Acceptance Model (TAM) centers on two primary elements: perceived
usefulness and perceived ease of use (Davis, 1989). Both of which significantly shape the
likelihood of technology adoption (Aubert et al., 2012). TAM’s theoretical foundation is found
in the Theory of Reasoned Action (Fishbein & Ajzen, 1977) and the Theory of Planned Behavior
(Ajzen, 1991; 2011). For an organization to adopt new technologies successfully, alignment
with existing values, responsiveness to current market demands, and appropriateness for
users’ experience levels are necessary considerations (Rogers, 2010).

In this high-stakes context, Al adoption must be distinguished between two primary
stakeholder groups: political practitioners (campaigners and government agencies) who utilize
Al for operational efficiency, and the voting public, who must navigate Al-driven political
communication and digital electoral tools. By combining the advantages of Al for campaign
enhancement, essentially perceived usefulness, with strategies that improve accessibility and
ease of use, institutions can optimize the rate of adoption among governments and citizens
alike. According to TAM, these two dimensions remain central to users’ willingness to adopt
Al'in political communication (Davis, 1989), highlighting Al’s capacity to improve engagement,
efficiency, and inclusivity in contemporary campaigning.

However, in the unique, highly sensitive environment of political engagement,
technical efficiency alone is insufficient. The literature indicates that a standard TAM application
often fails to account for vital non-technical elements; specifically, the inherent risks of bias
and misinformation (Kouroupis, 2023), and the influence of citizens’ existing social trust and
political affiliation must be factored in as elements that critically shape ultimate acceptance.
Furthermore, the analysis must expand to include risks of state-led surveillance, repression,

and coercion, which are central to trust formation and legitimacy in many real-world
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political settings. Beyond technical utility, the “intention-action gap” remains a significant
hurdle, where actual use is often hindered by specific technical and resource constraints such
as high implementation costs and a lack of data literacy among political personnel. The following
sections discuss perceived usefulness and perceived ease of use in detail and explore their
implications for strengthening user acceptance and campaign effectiveness.

Perceived Usefulness of Al in Political Communication Context

Perceived usefulness is about how much someone believes a technology can actually

help them do their job or reach their goals (Davis, 1989). In the high-stakes environment of
political engagement, the interpretation of this utility differs significantly between two primary
stakeholder groups: political practitioners (campaigners and government agencies) and the
voting public. For practitioners, Al’s utility is often defined by its capacity to enhance campaign
efficiency and deliver relevant messaging (Aldraiweesh & Alturki, 2025). Al makes this easier.
It can look at huge amounts of data to help governments and organizations understand what
people think and what interests them online (Jackson, 2019; Battista & Uva, 2023). Social
listening tools let teams follow public mood, pick out the most useful information, and turn
it into strategies that actually connect with people (Tam & Kim, 2019; Westermann & Forthmann,
2021; Stewart & Arnold, 2018; Boender et al., 2023). Google Trends and similar tools give quick
insights into what grabs public attention. They even allow comparisons across countries,
showing how Al can be applied in different settings (Erokhin, 2025; Kiss, 2024).
However, for voters and the general public, technical utility is frequently weighed against
democratic risks. While Al can personalize political information, its “usefulness” is diminished
if it is perceived as a tool for spreading disinformation or deepfakes that threaten electoral
integrity (Islam et al., 2024). Furthermore, the analysis of perceived usefulness must expand
to include concerns over state-led surveillance, repression, and coercion. In many sensitive
political contexts, the adoption of Al for “efficiency” is viewed with skepticism if it is suspected
of being used for automated governance or the suppression of dissent, which directly impacts
trust and legitimacy (Yang et al., 2025).

Beyond just tracking trends, Al can speed up decision-making, automate routine tasks,
and reduce mistakes (Reis et al., 2021). It also helps deliver messages more clearly, cutting
through unnecessary noise and over-promotion, which makes campaigns more effective
(Jackson, 2019; Battista & Uva, 2023). Al can influence how voters see the fairness of elections,
although the effect can differ depending on political leanings (Lee-Geiller, 2024). In public
services, whether Al gets adopted often depends on how safely and efficiently it can handle
tasks while humans still play key roles, with regulations and private tools supporting the
process (Reis et al., 2021).

AUl of this shows that Al is not just a technical tool; it actually has practical value.
Perceived usefulness is a key reason why people decide to adopt it in political campaigns

and public service communication (Kamal & Kaur, 2025; Groves et al., 2023). By helping
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target messages, analyze voter behavior, and make better decisions, Al makes it more likely
that users will see it as genuinely useful for achieving their goals (Sripech & Bhukrongna, 2023;
lkon et al., 2025).

Perceived Ease of Use of Al in Political Communication Context

Perceived ease of use is all about how simple people think a technology is and how
little effort it takes to use it (Davis, 1989). For political practitioners, easy dashboards, and
guides or training that actually help. When they can use Al tools without hassle, they are
more likely to adopt them and feel good about using them (Aldraiweesh & Alturki, 2025;
Pislaru et al, 2024). For voters and citizens, perceived ease of use is critical for the legitimacy
of digital democratic processes. Al features like natural language processing and smart assistance
make e-voting systems easier to handle. These features, together with perceived usefulness,
shape whether people want to try the technology (Annonov & Myeong, 2024). Making Al
user-friendly also depends on understanding the people using it, considering age, offering
accessible tools, running training sessions, and spreading awareness so everyone can use the
system smoothly (Pislaru et al., 2024).

Nevertheless, Al can carry biases from its data or design; it can spread wrong or
misleading information and reduce trust in elections (Kouroupis, 2023). Sometimes, biased or
misleading content created or boosted by Al might even influence election results and
threaten democracy (Pislaru et al., 2024). This raises important issues like privacy, bias, and
concentrated power. That is why there are rules and ethical guidelines to use Al responsibly.
Using Al in campaigns or government decisions needs careful handling. The goal is to get the
benefits without harming people’s rights, including privacy and freedom of speech (Battista
& Uva, 2023).

Attitudes and Acceptance of Al in Electoral Contexts

Attitudes toward technology use play a central role in determining individuals” intention
to adopt new systems, with more positive attitudes generally leading to higher adoption rates
(Davis, 1989). For political practitioners and professionals, attitudes are largely driven by perceived
impacts on work efficiency and productivity. While many view Al positively as a tool to streamline
operations, skepticism remains contingent on their specific field and professional background
(Emon & Khan, 2025; Yadrovskaia et al., 2023). In the context of elections, public attitudes
toward Al are shaped by trust in key actors as well as perceptions of risks and benefits, with
differences across political affiliations affecting support for Al (Yang et al., 2025). Additionally,
people’s broader views on Al’s societal benefits and risks influence how positively they perceive
its use in elections, indicating that general attitudes toward Al play a role in its acceptance in
specific contexts (Jungherr et al.,, 2024). Similarly, voter attitudes toward Al-powered political
advertising are shaped by perceptions of its usefulness and ethical implementation, emphasizing

the importance of transparency and accountability (Kamal & Kaur, 2025).
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Taken together, these findings suggest that attitudes toward Al, whether among professionals,
the general public, or voters, serve as a critical determinant of both adoption and acceptance
across different contexts. Positive perceptions of Al’s usefulness and ethical implementation
can reinforce trust, increase engagement, and facilitate more effective application in both
workplaces and political campaigns. Conversely, concerns over risks, bias, or ethical misuse
can hinder adoption and shape skepticism, highlighting the interplay between perceived
benefits, ethical considerations, and trust in governing actors. This synthesis underscores the
need for strategies that not only demonstrate Al’s practical advantages but also address
ethical transparency, accountability, and public trust, ensuring that Al is embraced responsibly
in professional and electoral settings.

Behavioral Intentions and Actual Use of Al in Political and Public Contexts

Positive attitudes toward Al, together with self-efficacy and Al competency, strongly
influence individuals’ behavioral intentions to adopt Al-based technologies, with higher self-
efficacy and greater competency fostering more positive attitudes that in turn increase the
likelihood of adoption (Kwak et al., 2022; Naiseh et al., 2025). Attitude toward use, perceived
usefulness, self-efficacy, and compatibility are key predictors of behavioral intention, whereas
social influences play a relatively minor role, indicating that personal perceptions are the
primary drivers of adoption (Ursavas et al., 2025). In political contexts, Al use affects individuals’
behavioral intentions to engage in specific activities such as Al-powered voter targeting,
political advertising personalization, and online election campaigning, mediated by attitudes,
subjective norms, and perceived behavioral control, with media literacy moderating these
effects (Zhao & Cao, 2024). Perceived usefulness, perceived ease of use, and positive attitudes
toward technology also significantly shape behavioral intention in online political or ideological
activities, with system quality and user perceptions influencing these relationships (Ren et al.,
2022).

Despite strong intentions, actual use of Al can differ from intentions. Li (2023) found
that perceived usefulness and ease of use positively affect attitudes, intentions, and actual
use of Al-based systems, although learning motivation shows little mediating effect. Bowen
et al. (2023) provide a concrete example in politics, showing that Al is already used for real-time
fact-checking of political statements and rapid detection of misinformation, illustrating practical
application in electoral contexts. Conversely, Ikon et al. (2025) highlight that in public services,
Al’s potential for improving efficiency and decision-making is often limited in practice by slow
adoption, political regulations, and the need to retain human-centered tasks requiring empathy
and intuition. Similarly, Mannonov and Myeong (2024) found that while citizens’ intentions
to adopt blockchain-based Al e-voting systems are shaped by perceived usefulness, ease of
use, trust, and security, their actual use has not yet been measured, leaving a gap in

understanding real-world engagement.
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These contrasts suggest an important gap in the literature: while individuals may intend
to use Al for concrete tasks such as voter engagement, election management, or public service
automation, actual implementation often falls short due to technical, political, or human-centered
constraints. This highlishts the need for research that connects behavioral intentions with
measurable real-world Al use in political and public contexts, focusing on trust,
transparency, usability, and the ethical deployment of these technologies.

Discussion and Proposed Extension

The TAM certainly gives us a great starting point for understanding why people might
embrace Al in politics. The review found that the usual suspects, Perceived Usefulness (like
making campaigns efficient or messaging relevant) and Perceived Ease of Use (think simple
interfaces and helpful training), are the key drivers for positive attitudes and intentions (Davis,
1989; Pislaru et al., 2024). However, it is crucial to distinguish between political practitioners,
who focus on utility for campaign efficiency, and the voting public, who prioritize democratic
integrity. The literature strongly suggests that a modified TAM needs to factor in things like
social trust and even a citizen’s existing political affiliation as vital elements that shape their
attitude before they’ll even consider using the technology (Yang et al., 2025; Jungherr et al,,
2024). Furthermore, the discussion must expand beyond technical risks to include concerns
over state-led surveillance, repression, and coercion, which significantly impact trust formation
and public legitimacy. This complexity means practitioners, whether in government or political
organizations, can’t just deliver a slick piece of software; they have to actively develop strategies
that build confidence and legitimacy among the electorate.

A critical, recurring theme in our review is the non-negotiable role of ethical concerns
in determining whether Al is actually accepted. While people appreciate the utility Al offers,
its inherent risks, such as bias, misinformation, and privacy breaches, can quickly shatter trust
and hinder both acceptance and actual use (Kouroupis, 2023). This highlights that institutional
transparency and clear ethical guidelines are paramount. Practitioners must step up to
demonstrate genuine accountability in how data is handled and decisions are made to quell
public skepticism (Kamal & Kaur, 2025). This essential need for ethical deployment then leads
us straight to the most significant conceptual hurdle: the persistent gap between what people
intend to do with Al and what they actually do. Good intentions are abundant, but real-world
implementation often gets choked by political inertia, regulatory red tape, or simple human
and organizational limitations (Ikon et al., 2025). Specifically, the literature points to technical
and resource constraints, such as high implementation costs and a significant lack of data
literacy among political personnel, as the primary factors preventing the transition from
intention to action. Additionally, the necessity of retaining human-centered tasks that require

empathy and intuition remains a barrier to full Al automation in public services.
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As regards further research, the research community must prioritize closing this intention
-action gap. That means shifting focus away from simply measuring good intentions toward
tracking measurable, real-world Al use in elections, while analyzing the specific internal and
external barriers (e.g., organizational capacity, regulatory hurdles) that prevent consistent,
day-to-day deployment. To facilitate this, future studies should employ specific indicators to
measure the proposed variables, such as “perceived fairness of algorithms” for Ethical Perception
and “clarity of data sourcing” for Transparency. Scholars should also work to develop and
test an Extended TAM for Political Engagement that formally includes Trust, Transparency,
and Ethical Perception as fundamental elements of acceptance. By visually mapping these
relationships, Figure 1 illustrates how transparency and ethical perception act as foundations
for trust, which then influences the core TAM constructs. Ultimately, the successful adoption
of Al'in political life doesn’t just rest on its technical merits; it absolutely hinges on political
organizations’ ability to build and maintain public trust through stringent ethical safeguards
and complete transparency.

Figure 1 The Extended Technology Acceptance Model for Political Al Adoption

Perceived
Transparency Usefulness
Behavioral
\ Trust © av1'o ra »| Actual Use
/ Intention
Ethical Perceived
Perception Ease of Use

Source: Author

Furthermore, there is a need for more comparative analyses across different political
systems to understand how diverse regulations impact the ethical use of Al. Ultimately, the
successful and responsible adoption of Al in political life does not just rest on its technical
merits; it absolutely hinges on political organizations’ ability to build and maintain public trust
through stringent ethical safeguards and complete transparency.

To facilitate future empirical research, it is essential to provide clear indicators for the
newly proposed constructs, which are detailed in Table 1.

Table 1: Proposed Measurement Indicators for the Extended TAM Variables
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Table 1: Proposed Measurement Indicators for the Extended TAM Variables

applications adhere to
moral standards and are not
utilized for biased
profiling, state-led
surveillance, or political
repression (Kouroupis,

2023)

Variable Definition Proposed Measurement
Indicators

Trust The degree of confidence | Confidence in the providing
in providing institutions institution, such as electoral
and the belief that AT bodies or government agencies
systems will act reliably, (Yang et al,, 2025). Perceived
safely, and in the public reliability and accuracy of Al-
interest within democratic | oonerated political information
processes (Yang et ﬂl., (Isla:m et ﬂl., 2024)

2025; Islam et al,, 2024).

Transparency The degree of clarity and Explicit disclosure and clear
openness regarding the labeling of Al-generated political
source of data, algorithmic | content or advertisements (Kamal
decisionmaking, andthe | g gy 2025, Public clarity
explicit disclosure of Al- regarding how voter data is
generated content sourced and utilized for micro-
(Katzenbach, 2021; Kamal targeting (Katzenbach, 2021).

& Kaur, 2025).
Ethical Perception The belief that AI Perceived algorithmic fairness

and the absence of bias in voter
profiling (Kouroupis, 2023).

Perceived Usefulness

The degree to which an
individual believes that
using Al will enhance their
job performance or help

Capability to enhance campaign
efficiency and deliver relevant,
personalized messaging
(Aldraiweesh & Alturki, 2025).

reach political goals Ability to speed up decision-
(Aldraiweesh & Alturki, making and automate routine
2025). tasks while reducing mistakes
(Reis et al,, 2021).
Perceived Ease of Use The degree to which a Presence of clear interfaces, easy
person believes that using | dashboards, and helpful guides
Al will be simple and or training (Aldraiweesh &
require minimal effort Alturki, 2025; Pislaru et al,
;(\)l;sraiwcesh & Alturki, 2024). Accessibility of features
).

like natural language processing
and smart assistance (Mannonov
& Myeong, 2024,

Behavioral Intention

A formulated conscious
plan or an individual's
willingness to perform a
specific behavior, such as
using Al-powered tools for

political activities (Naiseh
et al, 2025).

Willingness to adopt Al-powered
tools for political engagement or
campaigning (Naiseh et al, 2025).
Intention to utilize Al for
specific tasks like e-voting or
verifying political information
(Mannonov & Myeong, 2024).

Actual Use

The real-world, sustained
implementation and
practical application of
technology (e.g, real-time
fact-checking) beyond the
initial intention to use (Li,
2023; Bowen et al.,, 2025).

Frequency of using Al-driven
platforms for real-time fact-
checking of political statements
(Bowen et al., 2025). Real-time
utilization of Al for
misinformation detection or data
analysis in electoral contexts
(Bowen et al,, 2025).

Source: Author
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Conclusion

This article addressed the critical need for a robust theoretical framework to understand
Al adoption in the high-stakes environment of political engagement. The review confirmed
that while the core TAM factors of Perceived Usefulness and Perceived Ease of Use drive
initial intentions (Davis, 1989), technical utility alone is insufficient in the political domain. The
analysis demonstrates that acceptance is a multi-dimensional process that critically hinges
on non-technical factors, including social trust, political affiliation, and deep ethical concerns
surrounding bias, misinformation, and the potential for state-led surveillance
(Kouroupis, 2023; Yang et al., 2025).

This analysis highlighted the most significant conceptual hurdle: the persistent and
widely documented gap between an individual’s behavioral intention to use Al and its actual,
sustained implementation in real-world contexts (Ikon et al., 2025). Political inertia and
regulatory complexity often prevent good intentions from becoming consistent deployment.

To close this gap, the article proposed an Extended TAM for Political Engagement that
formally integrates Trust, Transparency, and Ethical Perception as fundamental elements of
acceptance. The research community must prioritize testing this proposed model in comparative
analyses and shifting focus toward tracking measurable, real-world Al use in elections.
Ultimately, the successful and responsible integration of Al into political life depends not
merely on its technical merits, but absolutely on the ability of political organizations to build

and maintain public trust through stringent ethical safeguards and complete transparency.

1
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