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Trends and Directions of Red Car Taxi Service

in Muang District, Chiang Mai Province

Raweewan Patsamarn?

Abstract

A study on “The Trends in the future of red taxi service in Muang
District, Chiang Mai Province” has the objectives: 1) to study the area of
issue and the factors that affect red taxi services, 2) to study the behavior,
attitude and the needs of red taxi services, and 3) to analyze the trends
in the future of red taxi services. This study uses quantitative methods as
a tool through interview questionnaires with 30 red taxi drivers and
questionnaires of 400 red taxi passengers. The study shows that red taxi
service is a non-stationary service that monopolizes the public
transportation system in Mueang Chiang Mai District. There is various
problem with the red taxi services, particularly the quality of service that
has been steadily declining. The factors that affect the red taxi service can
be divided into five aspects: 1) service, 2) economic and social, 3) attitude
and behavior of passengers, 4) Chiang Mai physicals, and 5) mass transit
system policy in Chiang Mai. Moreover, this study shows that red car
passengers have a negative attitude towards the red taxi service and when
it comparing passengers’ attitude with the needs of red taxi services, it
had negative value in all aspects. The future trends of red taxi service can

still remain in Chiang Mai through a period of time.

Keywords Trends and Future, Red Car Taxi, Chiang Mai Province
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uinsgideyasmelusunsudsegumeaiafiannsatmninesideya
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T dudunsianun TuoRndnvazvesnisliuinissnddounautaoanidu
2 dnwazmunisliuinisie 1) saddeunsthemdosna 10 1Wusalasans
Usgdmailedadiisszdnduns uay 2) soddeunsthemdesvisn 30 1y
salganslivszdndunsiinuiuilasansliifuauuiumuseu 2 lag
Tutlaqiiusnddeunathemdsmun 10 gnonidnuaziudsuunidusaddeuns
themdesinn 30 uwuliszdmaiielssudslasansiiegluaiioadedvsl
Fanua Tnefisunuvrosnsliuinsuvadu 2 Snvazaunislivinisde
1) snddeunsUszdndnie Jusnddeunsfivonsofuilasaiseguszdiqala
omils 1wy wminendeidedluel anduudslavansimindeodusl lsmeuna
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Aivuadunsiazarnulunisdalagansiesaiuaniunisal (aunsaiuns
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Tusunsliusnng annnsdunivalaudusddounsnuinaudusa
Adounsusazauaziivisanlunsliuinsfiunnsiieiu awnsaudseenlél du
2 dafte Frad-18u azBudaudina 06.00-19.00 u. uaztndu-Faziuiou
181 16.00-02.00 . Tasidumaiiliuinistuegiugiasans laildrnun duau
TUiSee uragldiuouuiumuseu 2 wazdisnsiAlaeansliifuauas 40
U uaisnaalasatstusg fuidunianazdauglaganslumgdy
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a A Ay [ 1 1 & o 4 . < 4
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(5) Yadesnuuloviessuvrudaiarurermindedul 31nns@nwm
wuirlaymeunisdes lnsanzuleuiessuvrndaiasuvesdmingedn
o Ao & I vaa a v | 1Y
Julgmndatauavegluauaulavewnidiuneitomaisii guuiungs
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HUsAAdouAINUI W iueneiinisisensurauselevd viedn “die”
ngTusadasuas sauludansdtuulevigivagnaiuuaznisiinue

e & ¢ 1 v o v aow gy
gnsmansNiaUselevidosaddounsauinliisodqeunsdldnuusnnuinseuy
Yugsaruresdindesnddadunisuansliiiuiswayseloginniiesu
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7.2 n1sAnwIngAnssy dAuAfkazAI1udedn1siunislduinag
soaasuadlusynadunaiiog 3aindealna

s a

NHANITIATIZINGANTIN ViAUARLAZAIUABINITIUNITIEUTNS
sndadounslutrnsinatiles Tandadealnd lagni1siAunuuaauniuain
nausied1elsrvrukasinvauieaglduinissaddeuns aunsaasung
MIAENEN AR I
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7.2.1  WANISIATITHNGANTTUNTIIUSNI50HRoUAIVRIUTEVI VY

gazunviangmpeldusn1ssaiaowng

M131991 1 Iuufesazvasladudiuyanavagnauiuugauniy

Uadedauynna 312U (AY) Souay

LNF
918 158 39.50
AN 242 60.50

218
#nen 20 66 16.50
20-30 U 135 33.75
31-40 U 66 16.50
41-50 U 81 20.25
111131 50 U 51 12.75
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Uadgdruynna U (A) Soway
1IN
HnSeu dnAnw 225 56.25
11519015 358N 15 3.75
WNULDNYU 40 10.00
AansdIudi Ay 95 23.75
waitnu 25 6.25
seldraifou
#Ndn 5,000 UM 15 3,75
5,000-10,000 un 212 53.00
10,001-20,000 um 159 39.75
20,001-30,000 um 9 2.25
111171 30,000 UM 5 1.25

d‘ 1 17 1 (= a a <

1NA15199 1 WU gravuvuaeuniudiulngilumangs Andu
S$ovaz 60.50 waziluwavne Andusewas 39.50

Anauuuvaouaudulvngiedlugateny 20-30 U Anduesay 33.75
sosasnndudaeny 41-50 U Anludowaz 20.25 audeiu

Aneuwuvasuaudulngdutniseu dnfinw Anduiesas 56.25

B a ! Y 14 a [T o v
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v A v oA ! ' I |
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10,000 v AnluFesaz 53.00 sotadu1 tUu 10,001-20,000 um Amdu
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d' a Y a d‘ﬂl o/ 1 z:l'
A15199 2 NHRANTSUANTIFUSANTSaFAauAsvasUSTIYULazNYiB LA
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neANSIUNSTIUINS 371U (AL) fovaz
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NOANTINNISIIUINNS U (A) Sovaz
draasinlguing
6.00-9.30 1. 85 21.25
09.31-5.30 1. 127 31.75
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19.31-22.30 u. 65 16.25
anudlunslduInig
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1-2 p¥o/dunvi 112 28.00
3.4 pde/dUnii 42 10.50
1NN 4 Ady/dn 20 5.00
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S2ZIAINT5I38N5A
1-5 W 155 38.75
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11-15 w1 78 19.50
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H3LAUNIS
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ANUAIAU

127



wuRldunazianeluaunnnuaInIsIausNNSIadaaILAT « 599550 WNNGENIY

722  wamshasziiauaddenislduinissaddounsvasuszurvy
waztinviadfieafieldusnissadgauns
A1579% 3 ﬂ'wLa?iaLLazai'auLﬁ'mwummgwmﬁlaqﬁ’uﬁﬁuﬂammﬂszﬂuwu
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ViAuaRvaliuinig X SD sEAUTIAUAR
1. suanuazanlunsigusnig 3.16 0.945 Uunang
2. ﬁ”m@mm‘wLLazmmUaamﬁmadmi 2.47 0.854 1108
Twusng 2.31 0.743 g
3. susatunslgusnig 2.49 0.912 1oy
4. fuAUTUTIVTREIIUINIS 2.55 0.784 o
5. ANUTTELLIANUNITAUNI

1Ae5e7 3 iefinrsundusieduiefusiruafvesszvvu
waztinviondieniaslduinissaddeunsnuin fldvinsdulngdiauad
RasuANazmIntunsiduInseglusgauUunae (X = 3.16, S.0. = 0.945)
aruszeziiarlunisiiuniseglusedudes (X = 2.55S.D. = 0.784)
munudusavediusniseglusyiutiey (X = 2.49, S.D. = 0.912) duAunIw
wazauUaaadevesnisiiuinisegluseiuies (X = 247, S.D. = 0.854) uag
ausmtunisiduinisedluseiuies (X = 2.31, S.D. = 0.743) L389616UNY

ANRALNUINI UM T8

7.2.3  wan1sinasianudenisidudnissedsennsvasussunmu
waztinviesdienfiweldusnissaddouns
a5n9dl 4 ﬂ"]LaﬁaLtaquutﬁaawummsgﬂuﬁuaeﬂ'muél’aemﬂ%’u'%mssn
dgaunsvasuszanvusaziinvesdisafiaelduinissaddouns

y Y = - 5EAUAN
AARRINTslEUINNT X SD Y

ADIN3

1. fuauazantun1sldusng 4.28 0.788 WN1gn

2. FUANMNLAEANUAONBUDINTT 4.17 0.733 1N

Tiu3nns

3. gusatlumsldusns 4.26 0.789 wniian

4. suAudusavsegiuinig 3.99 0.685 Ty

5. AuszeLIaTluNTAuNg 4.08 0.769 N

128



o o

MsasigAnansuasigussanaumans 99 11 atuil 2 (nsngrau-Suanau 2563): 109-140

91nA597 4 definsanaudisualadazaunsalsseasuAL
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ASAUSANS
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