21568155gAansuasiguseAaurans U9 13 atuil 2 (nsngiau-Sulnau 2565): 215-242

nsAnwINsiuleuiensiauiadaRserlUUUA
VDIFINIYLN
N7 IU9A2 wazngusssu landvsuns®

JuiSuunany: 14 5uAY 2564
Tuiufluassdgn: 5 8anas 2565
JufinauSURNUN: 16 Favnau 2565

unAnge

desdaadeznifunnaansiamuifiesfituneluladfidvausegndldlunis
NuuHuLaiNUsEAEAwYeensTuInsUssreu gndunddudminiiesmes
Uszmalnglunniundaidiesdaniosajin meiteadilsmeudnuiiidanin
Qinanunsatiuleunediesdaniesludniiunisegralsuasauassanieliodnsls
Tnefiinquszasdiiiodinu 1) ileAnwiaufivtlumsinloviediesseaies
lWuftRvesdmingifin 2) iednudgymlunininleviedesdanieyluufdaves
Jwdagiin 13deldsedeuisidedmmunimuuunsdifnunsdifie inusiusudeya
1NNTRUNWAIHUNUYDIMUIBIUNIATTIIUIY 33 AU 31N 24 Miheau Aadly
msdunaijatuisatunsruaunsmshulouieiiiesdaaiosanufiuas Jaym
vosnsileusifiesdiaiovanufofveaminenuniay aniuiiteidoyaiild
uiinsgsidenszurunisuasdymilunisiulevienufiadetmufmingiin
Nan1sAnwINUdn drlinudnasuiasegiafdvaiduguiulouieluuud dagdu
msinleviediesdaserlUuiiRtaufniluuedfviniy mstuuandes
gaasezulrlursunuimulasdanulgymilunisiiuleuieundjua Tnedgym
drulngifudesmainisuinsulszuna wielinisanduulovieiosseasesly

U yyennuilifudiunisvadinendnusises “anunimvtinveanisiiuleuisnisiauiiis s iasey

TUUFTRTudmIngiin” ndngasigusemaumansumadin Inerdonisunaseariosiu
UM INIRLVBULAY

2 fnAnwmdngnsigusemaumansumdudin Inerdonisunasesiesiu uminendevouuny
JamdnvauLAl 40000 Biua: mmmiivwwef@gmail.com

> fhemansnangd a3 Inerdenisunasesviosiu uninerdeveunnu Samiaveuunu 40000

Dua: grichawat@kku.ac.th



nsAnwnsiuleuIen1swauinsdaaseslUURUR « Ans1af e waznguasssil Tadiviuns

JaTaguinussailanung %’guwamsaﬁuawwﬂizmmmmﬁu AUIALATINTAIIY
aelduleviedissdiaiezagiinniuazdrinnuduasuasugiafdanisiinig
afsanuduazanudilalunloviediesseniedlisuidmih fuagssmmilndile
Tufiemafiertu welvanunsaduedeuilsueidiessaaiordaruiintianiy

o o L =) U a o a wa v IS
ANEIATY  LIBIDINTYL, ﬂ?iﬂﬂﬂiﬂ‘U’WlﬂUﬁ‘Uﬁ], ATTNERIUTLUDY

216



sasigAnansuasigussanauaans Uil 13 atuil 2 (nsngreu-Suanau 2565): 215-242

The Implementation of the Smart City Policy

of Phuket Province

Phattaravadee Jumnong* and Grichawat Lowatcharin®

Received: 14 December 2021
Revised: 5 August 2022
Accepted: 16 August 2022

Abstract
Smart city is an urban development concept that applies digital technology to
plan and increase the efficiency of public services. Phuket is one of Thailand pilot
provinces to implement the smart city concept. This research aimed to answer
the question of how Phuket can implement smart city policies and whether there
are obstacles. The objectives were: 1) study the progress of the implementation
of smart city policies in Phuket; and 2) study the problems in implementing smart
city policies in Phuket. The researchers used a qualitative research methodology
Single Case Study. The data was collected from interviews with 33 representatives
of 24 agencies. Questions in the interview focused on the process of
implementing smart city policies and the issue of implementing smart city policies
of government agencies. The researchers then analyzed the data to examine
the processes and problems in implementing the smart city policy tin Phuket.
The study found that the Digital Economy Promotion Agency (DEPA) is the key
leader in smart city policy implementation, with assistance and collaboration
from other government agencies. The implementation has progressed through
the application of digital technology in some dimensions. The implementation
has confronted with multiple problems and obstacles: most notably, lack of

budgetary support. Therefore, for successful implementation of the smart city
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policy in Phuket the government should provide more financial support and DEPA
should promote greater and more cohesive knowledge and understanding of

the smart city policy among government officials and people.

Keywords Smart City, Policy Implementation, Urban Development
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