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Development of Public Services Delivery in Thailand

2

Piyakorn Whangmahaporn,Ph.D.

ABSTRACT

In general, public services are changed by social, economic and
political condition, both domestic and foreign factors. For changes to the public
services of Thailand, including governments, state enterprises, public
organizations and service delivery units or allow private sector investment with
state. Such changes to the public services are efficient and more productive.
Development of public services delivery in Thailand, since B.E 2500 - present
(B.E 2556), divided into four periods of 20 years are : 1) before year B.E. 2500 :
the monopoly of public services by government 2 ) Year B.E. 2500-2520 : the
expansion of public services, shared by government and the emergence of state
enterprises 3 ) Year B.E. 2521 - 2540 : the slowdown of public services by
government and enterprises and starting public services by public organizations
and 4) Year B.E. 2541 - present (B.E. 2556) : the growth of public services by

public organizations.
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