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Vote Buying: Situating Agency in the Politics
of Negotiating Identity’
n15¥agnsviedeslugiuznsiiiowanisnesasdnanyal

Chaipong Samnieng?
Fawae dnilee’

Abstract
Profound changes in Thai socio-economy have brought about a “rural
middle class” who are politically enthusiastic. These people have become
increasingly interested in political participation through elections because of
its significance to direct public policies which affect their lives. As a
consequence, those middle classes have entered the political sphere as

enthusiastic political agencies, particularly in local politics which offers
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newcomers unlimited access under diverse relationships. Local elections have
become an apparatus deployed by the people to generate a space where
they can rearrange their relationship with the state. Simultaneously, elections
have provided an opportunity for newcomers to constantly access the
political space.

Nevertheless, the image of rural areas is still represented by the myth
of vote buying. In that myth, the votes are assimilated with the goods
available in the market and the voters are regarded as only docile agents. In
fact, elections and vote buying are too perplexing to be simply understood
as an exchange under the market system. Unfortunately, mainstream political
studies usually concentrate on structural and institutional politics without
considering the political dynamics of political agencies. This results in those
studies lacking multidimensional consideration. In addition, such indifference
leads to the myth and the binary trap, which cannot comprehensively explain
the political phenomenon. In consequence, taking account of the daily
practice of individuals in order to negotiate against the definition, emotions
and political consciousness could pave a way to understand the relationship

of power in depth.
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1. Introduction

During the past decades, there have been many changes in Thailand’s
social structure, economy, occupations, and way of life (Ganjanapan, 1989).
This has consequently brought about a new type of rural people which
corresponds with the world’s transformation of economic structure (Hart, 1998).
Hence, people in rural areas do not live separately from society as a
whole (Chiangthong, Sugunnasil, Rakchat, Meesaeng, & Jaipinta, 2011). Such
transformation has not only shaped a lifestyle but has also constructed a new
identity, emotions, and desire of people in rural areas (Kitiarsa, 2014). People
have taken part in politics through “elections” since it is a significant mechanism
to direct the “public policy”. They have entered the political sphere as
enthusiastic political agents under diverse forms of relationships in order to
negotiate with the state as well as new forms of capital (Walker, 2012).

Even though elections in a democratic system have increased the
bargaining power for people in rural areas (Walker, 2012), it turns out that
the politics of this group is under the discourse of “stupid, poor, and hurt”
(Satitniraramai, Mukdawijitra, & Pawakapan, 2013; Mukdawijitra, 2012). This
discourse is to condemn people in rural areas who are trapped in economic

utility and the short-term benefits and turn their right to vote into a commodity
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in the market place. Votes from these people are thus pointless with no need
to take the cultural particularity in each area into account (Barth, 1968).

Thus, considering the politics through the lens of structuralism, or a
system, may not allow us to understand the “politics” comprehensively. It is
because contestation and negotiation in politics have emerged not only in a
formal sphere, but can be found everywhere. When considering the politics
from below, the imagination and expectations of people in society, it should
be investigated through contestation in the everyday life of people rather than
looked at from a structural level. Additionally, an explanation for a level of
economic utility or an institution’s structural transformation could not reflect
the politics on an individual level. By looking at the area of the everyday
practice of people (Bourdieu, 1977) which has previously been regarded as a
grey or invisible area (Scott, 1985), changes in the politics beyond the ruling
class or authorities is highlighted.

This paper aims to examine the politics and political mobilization of
political actors, which is different from a study on politics from an institutional-
structural perspective. The institutional-structural perspective has overshadowed
multidimensional characters of politics and has led to a myth and a trap of the
binary opposition that obstruct a thorough understanding about politics. An
approach of paying attention to the practices of individuals in everyday life, the
ways she/he defines, feels and conceives politics, will help us to understand the
power relationship in other dimensions. Therefore, this paper attempts to explain
politics by considering four elements: (1) the context of vote buying as a myth
and economic utility, (2) economy in the context of globalization and structural
transformation in rural areas, (3) new actors in the politics of identity, and (4)

situating actors in negotiating identity.
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2. The context of vote buying in a myth and economic utility

The myth of vote buying is that a candidate can buy votes easily; just
like buying goods in a market. A series of questions about the social mechanism
of voters to control vote buying of the candidates, the power of money to
manipulate election results, and the conditions that weaken vote buying or
conditions that lead to success have arisen. A study on democratic
development in many places reveals that democratic development varies in
each locality, both in the West and other parts of the world. Nonetheless, the
various shades of democracy do not mean that people in one place should
ignore violations of human and political rights in other places. It should be a
means to realize the way and ideology of politics which is called “democracy”,
which can vary from one place to another, including political movements either
to achieve fully-fledged democracy or to reduce democracy under specific
contexts (Mukdawijitra, 2012).

“Vote buying” has occurred throughout the country for decades. It is a
phenomenon that has been haunting Thai society for a very long time.
Politicians are stigmatized as greedy “animals” carrying a money bag to rural
areas. It is one form of investment in order to reap rewards later when they are
in office (Mukdawijitra, 2012). Consequently, people in rural areas® , especially
those living in poverty, have become victims, as their votes could be purchased
for small sums of money (Policy and Planning Office, Ministry of Interior, 1992;
Laothamatas, 1993), just like goods in a market. Even though Thai society has
undergone a significant period of political transformation, vote buying is still a

dominant factor in Thai politics.

* This work has investigated people in rural areas in a general sense referring to people
inhabiting in rural areas of Thailand. Since it is a study on literature review and the state
of knowledge, it has no analysis on specific groups of agency. Additionally, the study on
specific groups of agency in Thailand are rarely found and it is, in addition, not adequate
for further debates.
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It might be said that conditions of vote buying correlate with a voting
system and interpretation of a democratic system in each locality. Voting
cannot reflect the transformation as the voting cannot make changes to the
power relationship between people and the state. Their votes are thus
pointless. This has also turned vote buying to a common practice in Thai
society. Vote buying is not just an act of exchange in a market sphere or just
for economic utility, but it is strongly dependent on the cultural aspects in each
locality. In this sense, vote buying has become a problem because it is related
to several conditions, as follows.

Firstly, there is a difference in the conception of an election between
people in “rural” and “urban” areas, which has led to different ways of situating
the politics in an election. Urban middle-classes are deeply skeptical about a
voting system which entails “vote buying” or the provision of benefits in many
hidden forms (Arghiros, 2001). This has caused negative views about elections
among this group, who think that “people in rural areas establish the
government but urbanites can remove it” (Ockey, 2004; Laothamatas, 1993).
This reveals a bias towards the majority of the voters by regarding a rural society
as an undeveloped society because of vote buying. Thus, a solution should be
found through urbanization and modernization projects to guarantee that they
will have a good government and good representatives. As Laothamatas (1993,
pp. 83-91) pointed out,

“..the urban middle-class has a conflicting standpoint because

they support democracy only in theory but do not like its system as it
is in reality. They believe that the politics...is democratic only by its
name, but it is actually the governance dominated by corrupt and
incompetent politicians. They accept its principle that the rights to
govern are given by the people but, in fact, this principle is simply
worthless as vote buying is found everywhere. Moreover, most of the
people lack proper knowledge about democracy. Therefore, good
government is not only about a consensus from an election but also

morality and competency...Some groups may focus more on integrity
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and competency than voting..The urban middle-class reject a
dictatorship only in its principle but in practice they believe that there
may be a good dictatorship (as many call righteous dictator)...”

Furthermore... “the middle-classes or urbanites who have high income
and received higher education often say that people in rural areas are the
majority of the votes but they are trapped by a cycle of poverty and ignorance.
They are victims of greedy politicians who invest large amounts of money to gain
votes and will take it back later when they are in office...”. Hence, the middle-
class views that a critical element in governance is morality and competency, not
a consensus from the majority.

Nevertheless, under the “patron-client relationship... which ties
those in an upper class, in economy and society, with people in a lower
class, people in rural areas cannot reject the power and patronage of
“patrons”. Moreover, they cannot separate “favors” when considering
politics. Giving their votes to patrons (who have either granted support in
various forms for a long time or money during the election) is not wrong,
but denying to give them the votes is considered an act of betrayal”
(Laothamatas, 1993, pp. 93-94). Laothamatas’ point of view seems
sympathetic towards people in “rural” areas but it actually illuminates
the failure of democracy throughout (Laothamatas, 2006, 2009a, 2009b).

The electoral system in Thailand is tied up with the patron-client
relationship or the patronage system. Thus, people cannot separate “favors”
in politics from other issues. Rural people are seen as uneducated and their
votes are purchasable or “stupid, poor, and hurt”. This is a ‘label’ put on
people in rural areas signifying their “tameness”, innocence and ignorance
about democracy, and their inability to identify corrupt greedy politicians.

There is a different point of view about “democracy” between people
in the upper and middle middle-classes and people in rural areas [see the
discussion on democracy and the myth “stupid, poor, and hurt” which
marginalizes people in rural areas due to their political innocence]. It is also a

process to make people “passive” under the “patron-client relationship” that



The vote buying: situating agency in the politics of negotiating Identity » Chaipong Samnieng

deprives them of their independence in politics (Kongkirati, 2012; Mukdawijitra,
2012). As “election” and “people” are treated with skepticism, the many coup
d’états by the military in Thailand have become “acceptable” (Laothamatas,
1993, pp. 90-91, 94-95), such as the coup in February 1991 by the National
Peace Keeping Council (NPKC), and the coup on September 19, 2006 which
gained great support from the middle-classes and academics.

Therefore, we can surmise that “democracy” from the view of the
middle-classes does not need to be achieved through “elections” and
“legitimacy” from the majority, but rather to have good and moral people.
Even though good and moral people might come into power using immoral
ways, such as a coup d’état, it is acceptable if they are competent. On the
contrary, people in rural areas view an “election” as a means to achieve
equality in society, because it recognizes the equal quality of a single citizen,
who has only one vote all the same (Eoseewong, 2009, pp. 42-47).

Secondly, differentiated views of democracy between the urban
middle-classes and rural people are that the former regard elections as the
origin of vote buying. Hence, what they need is not elections but rather good
and competent people (Eoseewong, 2011). In contrast, the latter regard
elections in a democratic system as a means to create equality. Democracy, in
this sense, has a deeper meaning than just voting. Even amongst the western
countries who are still hoping to have an advanced stage of democracy.
Therefore, democracy is a universal ideology which people in modern society
are longing for. One approach to the study of a democratic culture is how
democracy is interpreted differently in various places. It is to figure out the
meaning of democracy defined by different groups of people based on their
politico-cultural contexts. Each society then has its own conception of
democracy. The different interpretations in different places have led to a
process of positioning and negotiating identity of people in rural areas. This
process has caused a debate when different meanings of democracy and
elections have brought about a problem in positioning of agencies or voters in

various aspects (Mukdawijitra, 2012).
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Thirdly, “a voter” cannot be considered an individually isolated
problem and “vote buying” then has a deeper meaning. “Duality of Thai
politics” in the past two decades (Laothamatas, 1993) is a prominent concept
shaping an understanding about politics as well as constructing a perception
about elections to Thai society for a long time. The concept divides Thai society
into two separated parts. The first part is urban areas, particularly Bangkok which
is characterized by an advanced conception of democracy and individual-based
society. The political behavior of urbanites is viewed as based on rationality;
more concerned about national benefits than individual benefits. Whereas,
people in rural areas are characterized by impoverishment, lack of self-reliance,
and being caught in the patronage system. They have to rely strongly on the
patronage of influential people and are inclined to change their vote according
to political and economic reliance. They are either under the patronage of
politicians, or might turn themselves into politicians (Ockey, 2004; Nishizaki,
2011). A characteristic of democrats in urban areas, who cry out for democracy,
contradicts the image of people in rural areas who sell their votes and are
induced either to support politicians or form demonstrations, and are addicted
to popular policies (Mukdawijitra, 2012).

From the problem above, the question is, according to changing form
of reliance in rural societies during past decades, how has decentralization
transformed the political process in rural areas? How has money influenced
elections, and what elements have influenced the decision-making for voters,
and “vote buying” in the dynamism of politics? If an election in a democracy
is situating relationships between the representatives and people by which
people can inspect and control politicians through elections, “vote buying” is
a reversed version of the power relationship. It means that instead of people,
who should hold the power, the candidates hold it to manipulate election
results. But why is the “sovereignty” of people so cheap; worth only 200 baht?
| would suggest that vote buying is not just for economic utility or the long-

term benefit, but it is pertaining to the structural transformation in rural areas
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under the g¢lobalization of the market economy, where everything is

commoditized while giving a meaning to the lives of people under this change.

3. Economy in the context of globalization and structural transformation

in rural areas

Globalization or “neo-liberalism” has penetrating power in mobilizing
rural areas, and transforming the structure moving towards a free trade system
in a post-development period. It seems as if the system works by itself, however
we should not look solely at the “mode of production” but also at the “mode
of consumption”. Thus, the view that considers rural areas as isolated entities
is no longer valid because rural areas have long connected with other parts of
society and have formed a community chain, e.g., through cross-border trade
and dams and power purchase (Biggs, 2008). During this time, people in rural
areas have been active actors in negotiating and contesting processes to be
involved in natural resource management. They use knowledge and discourse
to counter-attack the mainstream discourse of development given by outsiders.
For instance, in the north of Thailand, land in rural areas has been paved to
serve the expansion of rubber plantation through the commoditization of land.
The state’s policy has been changed from territorialization to de-territorialization
of land, to allow market mechanisms to work freely (Barney, 2008). The state
eagerly promoted rubber plantation to encroach the reserved forests. The state
issued the regulation as well as pressured people in the local areas with a
discourse that persuaded people to stop growing field crops and grow rubber
trees instead, as rubber prices were much higher. According to interviews,
people said that they would be arrested if they grew rice in the national park.
Ironically, if they grew rubber trees, they could also grow rice. However, growing
rubber trees had a hidden meaning which connoted modernity while growing
rice connoted otherwise. People conformed to the state’s policy, yet under a
strategic action of growing rubber trees in order to get the permission to grow

rice in the same areas. The state, however, then changed the policy again by
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limiting rubber plantation and supporting industrial crops and energy crops
instead. In order to serve the growth of the market, there have emerged
conflicts relating to natural resources until the state has taken over the rights
to manage and control the issue and turned the commodity into state capital
(Ganjanapan, 2006).

Since the 1970s, changes in rural areas under the tide of development
and capitalism, have resulted in the production for commerce which relies on
capital. However, only a small number of people who owned large pieces of
land were able to turn themselves into agricultural entrepreneurs. At the same
time, a large number of farmers lost their land, and with no other choice have
become freelance labors. A complexity in the exploitation of laborers has
emerged. Agricultural entrepreneurs have come with a variety of compulsions,
including a high degree of effort to succeed in labor control (both laborers on
rented lands and hired laborers). Peasants have adopted the production in
capitalism. Later, they invested in commercial agriculture after the rice growing
season. Even though this is not wholly capitalist production, it is a combination
of commercial production and self-sufficiency. For instance, peasants use water
for rice cultivation from local irrigation systems while also relying on their own
groundwater (Ganjanapan, 1989). Rural society has a closer connection with
authorities outside the state and the market system, for instance they sell cows
and buffaloes in the markets. Local irrigation systems have caused many
problems, such as profound inequality in a community. Some have no rice in the
rice fields and have to be hired laborers. A number of people have no land to
cultivate rice, while land owners make profits from land rental businesses which
can cause a conflict between people about water allocation (Ganjanapan, 1989).
To sum up, in the B.E. 2020s, a process of structural transformation under the era
of development and capitalism brought about agrarian transformation. This
transformation was an emphasized mode of production to become part of the
capitalist system. We experienced the transformation through conflicts and
violence in localities which related to the state and capital (Hart, 1998). We have

found the exploitation and inequality between groups of people who had
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different capacity to access capital. As a result, natural resources and the
environment are considerably damaged.

The explanation of capitalism with its penetrating power de-territorialize
nation-state’s boundaries and undermining nation-state’s significance cannot be
applied in the case of Myanmar, because newly emerged capital groups in
Myanmar have become the foundation for strengthening the state’s sovereignty.
The development of capitalism in this case is exceptional. Thus, it can be said
that development of capitalism has taken place in a specific context for each
locality, in which the consequence of it must be varied. In order to understand
capitalism is to understand the context of a locality. Moreover, the state’s
territorialization is ironic. While the state wants to promote commercial crops to
serve the expansion of the market, structural readjustment to access natural
resources is still complicated and contradictory. Through the domination of
knowledge and self-conflicting process in the expansion of power over resources
to serve the expansion of the market, it is considered an exclusion process and
intense battle over natural resources (Biggs, 2008). As a result, localities have lost
control over resource allocation which also implies risk and uncertainty for the
livelihood of people on the margins as well as ethnic minorities.

Peasants were driven out of agricultural sectors because of the
deprivation of their right to access the land for agriculture. It is also a process to
exclude and push them out of a state for being peasants. For instance, numerous
pieces of lands were sold by peasants, and the rice fields have become the
property of transnational entrepreneurs. The land use is more complex, and the
land has become under the control of the market or “structural mechanism”.
The rights in decision-making is from outside, which is closely connected to state
and global markets. In many rural villages, employing laborers is integrated with
the employment of laborers in the global market. Small scale industries have
come to invest in rural areas (Ganjanapan, 1989). At the same time, laborers seek
out jobs outside the agricultural sector, including becoming subcontractors
working at home. We have experienced the expansion of agro-industry. In some

villages, people no longer work in the agricultural sector and rural communities
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have become just a place to sleep (Hirai, 2002). Some people from rural areas
now work in factories. Factories have become a commodity, and the laborers
who work there have been mentally dominated and treated as wage earners as
they are forced to work overtime by a propagation of “extra money” (Hirai, 2002).
Laborers from rural villages have become slaves of wages in the extent that leads
to economic domination to a more intense degree in rural areas (Harvey, 2005).
In general, we might think that the market has been interfered with by the state,
but actually the state lets the economic system work quite independently.
Nevertheless, the state has neglected to establish a structural mechanism to
strengthen the bargaining power of people in rural areas. As a consequence, there
have been a number of demonstrations and social movements of peasants and
people from rural areas working on various issues, such as a social movement for
a community forest and urgent requests for aid regarding crop prices (Ganjanapan,
1989, 2011). These movements were formed primarily to readjust the power
relationship between the state and society.

Regarding rural society through economic development, the first national
economic and social development plan in 1961 aimed to develop the
infrastructure of the whole country under the support of the U.S. and World
Bank. After the B.E. 2500s, the main objectives of Thailand’s economic and social
development plans were to “modernize” Thailand. The national economic and
social development plan had adopted ideas from “modern-developed”
countries as Thailand was classified as an “undeveloped country”. Economic
development was then a priority of the plan. The first to the third national
economic and social development plans (1961-1976) were aimed at
infrastructure development, e.g., roads, dams, electricity to serve the production
in industrial systems, including increasing productivity and per capita income. The
development of infrastructure has benefited the transportation of commodities,
services, and resources from rural areas to the center, such as big cities in
respective regions as well as Bangkok. Land transport networks have crossed over
rural areas and have been used to serve the expansion of authority into rural

areas all over the country (Samnieng & Nasee, 2014b).
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Development in the modern era has transformed the farmers” mode of
production from growing rice for consumption and sale to other kinds of
commercial crops. They use products made in the cities and have engaged more
in a dependent economy. Consequently, this has caused a wide gap of income
between groups of people, including uneven development amongst the cities in
the regions (Ganjanapan, 1989).

It can be said that development gives birth to a middle-class, which is a
result of the expansion of education to cover a larger part of the country. In the
late B.E. 2500s, regional universities were established, e.g., Chiang Mai University
in the North, Khon Kaen University in the Northeast, and the Prince of Songkla
University in the South. As a result, there has emerged a middle-class which is
typified by modern education and high income. Nonetheless, it has widened the
gap between cities and rural areas, and, at the same time, conflicts over resource
allocation have been found across the country (Samnieng & Nasee, 2014a).

During the development of capitalism and the state, people were deprived
of resource capital, such as land, water, and forests. Many regulations were issued
to control and manage resources, which were previously under the care of local
communities, under the state, e.g., the National Reserved Forest Act B.E. 2507, and
the National Park Act B.E. 2504. The construction of big dams to generate electricity
forced people to move out from their lands and has caused chronic problems.
The uneven development of the state has also created a gap of income as well
as having a negative effect on people’s lives. For example, the collapse of rural
societies has resulted in people in rural areas becoming low-wage laborers.

In the mid B.E. 2520s, NGOs raised public awareness of rural development
in various dimensions corresponding to the awareness of “community culture”
which recognized the value of the rural community. This phenomenon
demonstrated a process to develop an alternative approach for development
apart from the mainstream one. It was because the development led by the
state failed to create equality and a fair allocation of resources. Moreover, people

in rural areas were unable to access the resources and many had become wage
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earners and “poor””, either living in the cities or in rural villages. The social
movements formed during that time were an attempt by people in rural areas,
including people on the margin, to empower themselves against the state.
Simultaneously, it was regarded as an attempt to put pressure on the state for a
structural mechanism to monitor and counterbalance the market system
(Polanyi, 1957). However, it was not a mechanism to control the market system
but to help the market system to work better, or in a way not to cause high
rental prices. People were struggling for new structural mechanisms in the
structural readjustment of the rural societies, especially a widened income gap.
This problem was based on a lack of structural mechanisms for resource control
and management. It was because, throughout the development process, the
state had neglected to set up this kind of mechanism to monitor the market
system (Ganjanapan, 2011).

Even though rural societies under a slobal context have undergone
structural transformation in various degrees, it does not mean that people react
passively under this transformation. On the contrary, people in rural areas have
entered a contested, negotiated space under different conditions, such as in a
work of Santasombat (1992) which illustrated the adaptability of people in rural
villages to respond to the structural transformation. When they turned towards
intensive farming, from self-sufficiency to commercial production, including
intensive use of production factors, the farmers needed more cash. The former
relationship system in the society collapsed, such as women’s status in
production and rituals in the North were slowly disappearing. Individualism and
consumerism crept into rural areas. A number of young girls were forced to

engage in “productive activities”. They were turned into commaodities serving

5
Poverty and “poor people” here means those who are unable to access resources and

have no choices in other dimensions. Eoseewong (1998) has suggested that poverty is
the inability to access resources resulting in the delimiting of bargaining power and
dehumanization. “Poor people” are unable to accumulate security and money to a
proper level for a living. Therefore, they have to pursue security through other means,

which is to form a relationship with people or groups of people who can help them.
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the sex industry. Prostitution is just one amongst many problems in rural Thai
areas which was as a result of the development. However, Santasombat
suggested that prostitution cannot stay isolated from cultural conditions, and
these sex workers did not have such a low status in rural society. They had
established a new identity to counterattack the mainstream discourse of society
on prostitution, such as sponsoring religious activities in communities and being
grateful people (to their parents) in accordance with Thai culture.

Santasombat (2003, 2008) pointed out that although there was a
condition that made agricultural work uncertain and strong reliance on factors
outside under the commercial production, including the relationship between
people in rural areas that no longer served the production, farmers have never
conformed to the “encroachment” or made a condition to limit their lives. They
sought out alternative approaches, redefined the meaning of development, and
created a variety of productions, e.g., growing rice twice a year and finding jobs
outside the agricultural sector to create a variety of livelihood strategies. This
perspective is elaborated in his later work in 2003. This work examined forms of
adaptability of peasants who had entered the wage-earning sphere. They worked
in various kinds of jobs outside the agricultural sector and became a source for
the family’s security. This work also investigated the transformation of the
renting-capitalist system which was previously a fundamental source of social
relations in peasant societies in the North. Santasombat argued that working as
wage earners or in various kinds of jobs outside the agricultural sector had an
effect on decreased importance of the renting-capitalist system, including the
relationships linked by this system. People who were once called “peasants”
had now become entrepreneurs and capitalists. Accordingly, the social structure
of rural societies had become more complex. At the same time, another group
of people opted to respond to the change by seeking out alternative modes of
production, adopting an idea of self-sufficiency, and trying to be free agents in
the production and livelihood, as Santasombat called “flexible peasants.”

A work of Ganjanapan (2012) indicated that people in rural areas created

a ritual space to build up bargaining power against the state, capitalism, and to
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readjust the power relationship between people in a rural society. Ritual space
had also contributed to the establishment of new social institutions based on
traditional beliefs that created new forms of relationships. He surmised that if
people held the power to create the knowledge and identify their own identity,
communities would be equipped with various forms of adaptability. In that
situation, they had to respond to the rapid changes, instead of being stuck with
the mainstream discourse of development which left few choices (Ganjanapan,
2015), so people have redefined the meanings of development, life, and value
to make it possible to be consumed in many different ways. This strategy was
a crucial factor enhancing the adaptability of people in rural areas.

It can be concluded that rural areas have undergone a period of
transformation at various levels which have affected people’s lives in a variety of
ways, such as the delimiting of bargaining power, loss of self and identity,
marginalization, and some were left behind. However, people in rural areas have
never been passive or victims of development. On the contrary, they have
redefined and re-interpreted the meaning of development and democracy (as |
shall elaborate in the following section) in order to react and negotiate with the
changes in different degrees. This action has led to the establishment of social
movements in rural areas as well as political awareness (Nishizaki, 2011) which aims
to engage in politics, the negotiation of identity, and the reconstruction of the myth
of “stupid, poor, and hurt.” People, thus, have tried to propel the establishment
of new structural mechanisms. They hope that these mechanisms will enhance
their bargaining power and the power to create their own meaning of development
and democracy. For example, a campaign for the Community Forest Act which
aims to preserve common property of the community and prevent it from being
under private ownership, or the political engagement of people in both formal and
civil political spheres (Ganjanapan, 2011). Another example is the creation of
alternative occupations, which Santasombat calls “flexible peasants” (2003). The
structural transformation in rural societies as demonstrated above has led to the
making of a new identity for people in rural areas which is quite different from the

past. Their new identity has influenced the definition of themselves and their
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political actions to enhance bargaining power and readjust the power relationship
with the state and new capital. This implies that people will not allow the state

and the market system to gain absolute right to control their society.

4. New actors in the politics of identity

The economic changes during the past two or three decades has taken
people out of the agricultural sector to increasingly serve industrial and service
sectors. Even production in the agricultural sector has become more commerce-
oriented rather than for self-sufficiency. This gave birth to “the middle-class in
rural areas” who have become active agents in the political arena. Their lives are
closely connected with politics. Thus, political change, either at local or national
level, has a direct impact on their livelihood. The middle-classes in rural areas
want to engage in politics through “elections” because it is a crucial channel to
design public policy which will affect their quality of life. They have entered the
political sphere as active “political agencies”.

People who have entered local politics have encountered a significant
self-transformation. Local politics are open spaces in which different groups of
people can move into for their “private” and “public” agendas. It can be seen
that new actors, e.g., petty-local capitalists, small entrepreneurs or the middle-
classes in different levels have taken part in the “political arena”. This
phenomenon reflects the heterogeneity of interest groups. In the past, local
politics were directed by a few interest groups, such as big and wealthy families
in respective localities, big brothers, middle men, sub-district chiefs, village chiefs,
monks, and teachers (Eoseewong, 2011; Turton, 1976). These groups took control
of access to the resources in communities. They formed connections with
civilians and politicians on a national level and established the “exploiting
patron-client relationship”.

In recent days, we have found new and active actors in local political
arenas. They have come with different purposes and formed different patterns

of relationships in local politics. Through a legal channel that requires relatively
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low specifications, people in general are able to get involved in local politics.
Local administrative organizations are “new spaces” for people to identify their
position in the political sphere. It is because these organizations are newly
established bodies® which are not fully directed through the governmental
system but have close ties with people in the area. In other words, they are
“quasi-formal” spaces in which people in respective areas are able to decide
on a direction for their community as they wish. In so doing, they have formed
connections with new actors in the political arena and do not permit any group
to take control of others. They have also adjusted the local administrative
organizations to suit the specific context of the locality. These organizations are
quite small in the extent that they permit people to monitor, inspect, and make
use of them through various channels. Moreover, they are not yet “dominated”
or “closely tied” with the governmental system. Thus, they are able to be
flexible and have the opportunity to be geared towards the “people’s
organization” (Samnieng & Nasee, 2014a, 2014b).

Regarding the production outside the agricultural sector, or commercial
production’, it has inevitably brought people in those sectors to be inside the
current politico-economic transformation, which is larger than the local sphere.

Additionally, the previous relationships (including the old form of patron-client

® “Newly established bodies” here means organizations which permit people to get

involved. Formerly, these organizations were founded as a sub-units under the structure
of regional and central government, even though they were located in local areas.
Accordingly, the policies and direction of the organizations were made chiefly by
government officials in the Ministry of Interior.

" The production in the agricultural sector in rural areas is not primarily for self-
sufficiency but also for commerce. Furthermore, the main source of household income
is not from the agricultural sector but from other production sectors, such as service,
commercial, and industrial sectors. The transformation of production sectors has caused
changes in rural societies in a variety of ways and has also given birth to the “middle-
class in rural villages” (Eoseewong, 2012). This group of people have a significant role in

the Red Shirt movement as well as political engagement at various levels.
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relationship) have lost their function to solve existing problems in society. The
forming of new connections in a new form of patron-client relationship® and
commercial system, for example, have inspired people in rural areas or as Keyes
(2010) suggested, created the “cosmopolitan villager”. This concept is used to
elucidate the livelihood of people in rural villages which is closely tied with the
macro-economic system. Therefore, their thoughts about politics and local
politicians differ from what had been found in previous generations. According
to Arghiros (2001), Walker (2012), Ockey (2004), Nishizaki (2011), Laungaramsri,
(2013), and Satitniramai (2013), actors in local politics are so diverse; such as
charismatic leaders, petty-local capitalists, freelances, and retired officials.
Diverse groups of people in local politics signify heterogeneity of interest groups
who are obliged to serve people in accordance with the assigned policies.
Various forms of politics, formal politics and politics in everyday-life, of
the new generation implies that people want to engage in making political
decisions. This engagement does not only refer to politics in terms of structure
but also politics in everyday-life. Haberkorn Tyrell (2007) examined the social
movement of peasants by establishing big organizations to negotiate with the
state through legal channels which are also controlled by the state. Their
strategy is to call for strict compliance with the regulations of the state. Her
study is, thus, different from other studies which analyzed people as
nonconformists to the state and regulations, living in informal spaces (e.g., Scott,
1985). Haberkorn suggests that within a formal space, peasants have also been
active in the contestation and negotiation processes, although they were
eventually suppressed and eliminated by the state. This signifies that peasant

movements are equipped with diverse strategies and tactics (De Certeau, 1984,

® The transformation of production sectors in Thai society has brought about a “new form
of patron-client relationship” under new forms of production. This form of relationship is
not based on a firm and stable system or even in accordance with a traditional pattern
(Rabibhadana, 1996, Pongsapich & Kuwinpant, 1996), but it is related to production sectors
which are “fragile” and “narrow”, unlike the old one. Nevertheless, the new form is

“flexible” in the degree that it enables clients to have more bargaining power.
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Bourdieu, 1977) which is different from the analysis in the vein of resistance in
everyday life suggested by Scott (1985) and Kerkvliet (2005). Haberkorn
depicted the political transformation which is not only led by the ruling class
or authorities. Political authority or political movements are a sphere that
everybody can move in and out of as they wish. Actors in this sphere can be
replaced and no one has the absolute right to define the valid meaning of
politics to society. Ordinary people are able to form an organization or re-adjust
the state’s instruments to serve their struggles against the state. Walker (2012)
investigated the politics of peasants and pointed out that the negotiating
strategy of peasants is not to resist the state, but to take advantage of the state.
This implies that the structural changes have given birth to diverse and complex
political actors.

The study on everyday politics is a shift from the perspective of political
structure to the practice of everyday life in the theory of practice. This approach
is to recognize that people can “negotiate with” or “resist” the structure or the
authorities. It is different from Durkheimian and Marxian perspectives which regard
humans as subjects whose actions are directed by the social structure. Humans
in the theory of practice permits us to see the power relationship in which actors
can take action to challenge the structure (Mukdawijitra, 2013). The challenges
could be some small actions, such as making shortcuts through buildings (De
Certeau, 1984), stealing, boycotting, avoiding joining the rituals of wealthy
families, destroying properties, or giving a new meaning for wealthy persons as
“stingy”. These actions aim to resist and re-adjust the relationships at the same
time (Scott, 1985) in order to postulate that humans in everyday life are not
totally dominated. They can express their resistance through several actions and
activities in order to show that they are not passive to a discourse given by others.

The study on resistance in everyday life is not to examine resistance
against the system of authority or reproduction of a process but rather to look
at how individuals navigate. It is because sometimes they take action in an
unconscious level, thus resistance is not necessarily operated through a

conscious realm. Resistance is about conflicts based on the power relationship
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between individuals and society. People as individuals are trying to challenge
society, which is repressing them from above, through small resistance actions
in everyday practice (Mukdawijitra, 2013).

Bourdieu (1993) described cultural production of symbolic power by
asking why social structure, in which social order is set forth in each period of
time, still exists without challenge or why people live without consciousness of
being dominated. It is interesting to ask a further question about how social
process works to maintain the differences. Bourdieu (1993) suggested a concept
of culture as an expression of power to examine a process of self-reproduction
of the structure. It is to understand the conditions which support self-reproduction
of the structure. He has found that self-reproduction can be accomplished
through the construction of actors, groups or individuals, with a set of
knowledge to construct their actions. By this process, the structure is
accordingly reproduced. In other words, the structure can be reproduced
through actors who are embodied with a set of habitus expressed through their
practices which consequently run the reproduction process.

He puts emphasis on the field as a network of relationships between
individuals and institutions. The concept of the field is the construction of space
for practices under a set of logics. The field is a contestation sphere for resources,
space, and power over that space. Bourdieu defines fields as playing fields. They
denote contestation which is not only for victory over the opponents but also
for the power to control the game, players, results, and to broaden the space of
the contestation. For example, in a legal sphere which is usually self-conflicting,
those who claim legitimacy through legal compliance shall raise a question about
the holders of the authority for decision-making and legitimacy to take action
(Benson, 1999). Individuals are actors in the field. Even though they are in the
same space, they cannot be considered as a unified group. Interaction between
people in each area are thus complex yet interrelated (Bourdieu, 1984).

Moreover, Bourdieu argued that practices are more meaningful than just
human’s actions because practices are what we choose to do or not to do

under a motive in a respective field. For instance, players or actors learn a set
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of rules for the game and combine it with personal competency. Practice
happens in the social field in which actors live. Therefore, the structure of a
field is a space of the power relationship between individuals (Benson, 1999).

The concept of practice suggested by Bourdieu is in the same vein as
the identity politics concept, which explains social movement by denying a
binary opposition perspective, between agency and social structure in a debate
in which elements have determined social behavior. These two concepts focus
on complex and inseparable relationships between agency and social structure.
In these relationships, the constructing identity is highlighted since it is an
ongoing and fluid process and an open space for negotiation, re-interpretation,
and contestation over the definition, by individuals or groups. The constructing
identity is thus an open space to express the heterogeneity of people whose
social opportunities were once blocked. Selfness and identity is both a process
and social space which contains heterogeneous practices of definitions, as
persons define and are defined at the same time (Feungfusakul, 2003). Everyday
life practice is about conflict and negotiation over the power relationship
between “definers” and “defined”. It is not a one-way relationship but a chain
of power which is eternally working in everyday life (De Certeau, 1984). In order
to identify political behavior, there are two perspectives, (1) a structural politics
approach which focuses on how organizations work under the structure of
power relationships, and (2) a patronage system and practices of agency
approach which focuses on contestation and negotiation under different
conditions. These perspectives help us to understand the state of the study,
including the strong and weak points of each approach.

Nonetheless, these approaches are based on a political ideology of
“democracy”. Following these ideas does not mean that we need to have
relative presence (Mukdawijitra, 2012). Examining elements to control
mechanisms and different meanings of democracy from different dimensions
could enhance our understanding.

A seminal work on practice in politics through democratic institutions in

everyday life, which work under the structure of power relationships and
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institutional structure, is “Democracy in America” written by Alexis De
Tocqueville in 1994. De Tocqueville investigated the governance in democratic
idealism and pointed out that the success of a democratic system was based
on a hypothesis that “people are socially equal since they are born not after
that.” In other words, citizens are born with political equality. It is not something
given by surnames, residences, hometowns, education, or profession. In some
way, it was close to the democratic system in America. De Tocqueville also
argued that a democratic society, in which people were freed from any
commitments in Feudalism and had become greedy individuals, forming as a
group was not only a choice for being newly liberated individuals but also a
mechanism to make them devoted to social benefits.

Furthermore, it is a school to develop social and thinking skills in
accordance with a democratic ideology for members of the groups. De
Tocqueville’s view on a democratic society is based on democratic idealism
where people were able to express themselves freely, using America as a role
model.

Dahl (1961) disagreed with De Tocqueville’s thesis (1994) by arguing that
although politics through elections could make people all equal for voting, they
were unequal in terms of economic status, the power in decision-making that
consequently caused unequal access to resources. Therefore, an individual was
not fully independent in his/her decision-making. As previously suggested by
De Tocqueville (1994). Dahl’s study was a debate on political behavior. He
believed that groups of individuals were formed by intentional and active forces
and their views were expressed through political actions on various public
issues, according to their interests. He emphasized the benefits of and losses
by individuals which had become the motive for political actions by
individuals/groups. Individuals were then not fully independent actors in
political actions. He pointed out the difference between “procedural
democracy” and “substantive democracy”. Procedural democracy comprised
the lowest point of process which was related to democratic practices, i.e. the

government of people’s representatives in the constitution. Election was fair
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and free. Citizens had total freedom to access information, to form interest
aggregation, to criticize the government and society without fear of interference
and punishment.

In contrast, democracy by definition is an ideal type where society has
achieved fully-fledeed democracy in all dimensions; politics, society, and the
economy. At this present time, there is no country in the world that has ever
achieved this goal.

“Democracy” varies from one group to another. The varying meaning
of democracy is the creation of equality. Democracy in this sense means not
only elections. Due to the specific context in development of the politics and
cultures of each society, the meaning of democracy is thus defined differently
(Mukdawijitra, 2012). This has caused different positioning and strategies for
negotiation amongst different groups. Hence, investigation only through the
structure of institutions is inadequate since practices in politics are related to
the emotions of individuals who have joined the actions in each locality.

The study of the politics of a network in daily life puts emphasis on the
patronage system and practices of the actors. The political relationships which
have been formed at a local level through “the patronage system” and the
forming of “entourages” in a complex level of status has led to the forming of
social, economic, religious, and legal networks. However, this kind of
relationship is flexible, in which hierarchical order can be moved up and down
depending on an individual’s charisma and social status. Additionally, it can be
terminated at any time if one fails to satisfy the counterpart.

This is one of the approaches to understand the transformation because
the patronage system is rested on relationships among people in Thai society.
Pongsapich and Kuwinpant (1996) described “the patronage system” in Thai
society as a system that weaves the relationships of different groups of people.
However, this system is rooted in inequality of access to power and resources.
According to Rabibhadana (1984), the patronage system in Thai society was
formal. It is a concept and political direction under feudalism which divides

human beings into two classes: lord (ruler) and peasant/slave (subject).
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Additionally, this system had intra-class patronage which was made up of three
aspects: (1) inequality in exchanges, (2) vertical relationships, directly from
patron to client, and (3) unstable relationships, relying upon individual
relationships. Therefore, the political loyalty of Thais was centered on groups
while the legal use of the political power to create equality on a national level
had never been realized.

Walker (2008) pointed out that the patron-client relationship is
horizontal. Additionally, there has emerged a patron-client relationship by the
state which is coincident with the politics of elections. Arghiros (2001) also
found a transformation in the patron-client relationship as well as livelihood in
rural villages which is as important as the spoils-family system, since
relationships in rural villages have become more diverse.

Similarly, a work of Eoseewong in 2009 depicted the social transformation
in Thai society which has led to inequality in access to resources and strong
patron-client relationships. Furthermore, Laothamatas (1993, 2006, 2009b)
suggested that the patron-client relationship is closely related to elections. As
a result, elections in rural areas are less productive while vote buying is found
widely. In this sense, these areas need to be “urbanized” according to a
hypothesis that “villagers establish the government but urbanites can remove
it”. However, these studies share the idea that the patron-client relationship is
a consequence of unequal access to power. This form of relationship is fragile
because it is based on individual relationships.

Other studies have touched on interactions between “the state” and
“villages” in the areas of local administration through village headmen,
government officials and agencies (Turton, 1976). They have suggested that
Thailand’s political structure strongly relies on the structural transformation of
the upper class. A group of businessmen have gained a significant role replacing
the old power group which relied on the bureaucratic system. Thailand’s
political society has undergone a period of transition from bureaucratic polity
to money politics (Hewison, 1989) while political relationships at individual

levels as well as patron-client relationships through influential people like “god
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fathers” have been established. Tamada (1994) pointed out that capitalists in
agricultural businesses have formed a relationship of reliance with farmers. This
relationship has not only caused reliance in business but also in the politics
which farmers are obliged to repay through political support. This case
demonstrates the turning of business reliance into social and political
obligations (Satitniramai, 2013).

A paradigm shift in the patron-client relationship from a vertical and
static to a horizontal and flexible pattern, among new and different groups of
people, allows us to further understand the patron-client relationship in recent
days. People in rural villages should not be taken to account by the patron-
client relationship with the state in a static and passive way. Additionally, it is
no longer described by the resistance against the state’s exploitation of laborers
and resources through horizontal peasant movements. People in rural villages
make use of the state’s authority and other sources of authority outside to
empower their movements and strengthen the bargaining power in the politics
of negotiation and contestation over resources (Walker, 2008; Keyes, 2014).

This study urges us not to overgeneralize the politics using grand
narratives, such as the middle-class has emerged during the B.E. 2500s with new
class consciousness, new perspectives on life and politics. It is because each
group of the middle-class has changed under the specific context and produced
a unique consequence. Thus, we have to be aware that they are not all the
same even though they are identified as “the middle-class”. Due to their
differences, the overgeneralization of the “middle-class” in terms of their
political awareness, tastes and emotions has overshadowed many critical
points. According to the studies above, roles of actors or political entrepreneurs
in the political arena are highlighted through various practices, such as elections

and relationships built among different groups of stakeholders.
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5. Money, gifts, tokens of kindness, premium pay: elections in the politics
of negotiating identity

The changes in rural Thai society have led to negotiations to establish
new structural mechanisms. Social movements of rural people are the politics
of new knowledge space in order to prevent the domination of knowledge
(Ganjanapan & Hirsch, 2010). Moreover, these movements are considered the
politics of negotiating identity, especially laborers who have constructed varying
identities in order to make themselves more visible in society. Under the
readjustment of social structure in rural areas, we hardly notice the people’s
power since they are generally treated as invisible. People in Thai society have
often been exploited. We rarely recognize them as creators or producers, but
just as resources. Thus, we seldom treat them as human beings (Ganjanapan,
2011). The confinement of people in the market system has also confined
people in the myth that everything is purchasable, including the “right” to
vote for short-term benefits. This view neglects actors who have tried to
negotiate under the politics of elections in several dimensions. This negotiation
is the politics of identity over the definition of “right”. The loss of identity and
self of rural people has brought about the utilization of politics as a tool to
negotiate, struggling over the definition of humans. Under the myth of vote
buying, people in rural villages have come up with a new meaning which is
used to re-adjust the power relationship with the state (Keyes, 2014).

An “Election” is the participatory action of people in politics. Elections
are a necessary condition even though they are not effective in a democracy
(Farrell, 2001 cited in Kongkirati, 2012). They are based on the sovereignty and
equality of people, hence people have the right to decide who should hold
the power and the right to remove them. Elections have also enabled
participation and opposition to access power in politics so that no one can
claim absolute right (Kongkirati, 2012). The principle of politics in a democratic
system, either small or large scale, is that an election allows an individual to

have only one vote. They are all equal no matter how differently they feel
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about the election. From the rural people’s perspective, an election is a means
to get “involved” in the decision-making process for their future. They have
defined an election as a process to create equality in society. After the coup
d’état in September, people became more interested in politics and paid more
attention to elections. This signifies the growth of political consciousness that
had never previously occurred (Satitniramai, Mukdawijitra, & Pawakapan, 2013).

A study on democratic culture in Thailand needs to be done using
different questions instead of regarding it as a process towards the prototype,
which is an old-fashioned evolutionist approach. In the author’s view, this
approach is not inadequate since it is derived from a framework of cultural
idealism originating in Europe. Studies in the following period have turned
towards specific definitions of democracy within specific localities. Furthermore,
it is more focused on how democracy has been used as an instrument in
political contestations of different groups of peoples. If the focus is specifically
on vote buying, we should take into account the structural and cultural
conditions which nurture the vote buying and how we can understand this
phenomenon under the specific context (Mukdawijitra, 2012). Laothamatas’s
studies (1993, 2009a) demonstrated the limits of “electoral politics” because it
has caused corruption on a large scale, including low quality of representatives
and governments at both local and national levels. However, during the past
two decades, we have experienced the flourishing of civil societies, such as
NGOs, and social movements of rural people and the middle-classes, which
have gained a significant role in the process to mobilize, reflect, and resolve
many issues for society. Additionally, local people have been engaging more in
monitoring and administrating affairs for their communities or the so-called
“self-government democracy”. This indicates that democracy should evolve at
a local level, and democracy at a local level could serve as a strong foundation
for democracy at a national level.

The electoral politics is a complex sphere. Work to form a network of
relationships in one facet may not assure victory in an election. Thus, various

forms of “social capital” have significantly been drawn upon, e.g., kinship,
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cronyism, and social activities. The claiming of a representative of one ethnic
group does not help the candidate to win. Money has thus gained an increasing
significance in elections which is not only for vote buying but also for
maintaining relationships in networks (Mauss, 1989; Nishizaki, 2011; Unno &
Bundhuwong, 2012). For instance, the former Chief Executive of the Sub-district
Administrative Organization (SAO), Tha Nuea was not reselected because “...he
is not generous enough. He often donated small amounts of money for
funerals, festivals, housewarming ceremonies, or weddings in the community
which was inappropriate. He is the chief of the Sub-district, so he should think
about his status. For instance, he donated only 100-200 baht for a wedding
which was too small, and, in addition, it was even less than lay folks. He is not
generous, not venturesome, so he is not good at administration and helping
others.” People contrast him to the current Chief Executive of the SAO who is
younger and “..he is so generous, he supports a lot of activities in the
community, including feasts and celebrations. He is a wealthy person and has
supported people all the way, so he has been selected” (farmerl, personal
communication, May 20, 2012; Nasee & Samnieng 2013).

During an election campaign, the candidates invest large amounts of
money in vote buying but people treat it as “a token of kindness” or “a gift”
(Mauss, 1989; Barth, 1968) which has slightly influenced their decision-making.
It is because in respective elections, people usually have the “one” in their
minds while “money” is just used to “confirm” their previous decision-making.
For example, in the last election there were three mayoral candidates and
more than twenty candidates for representatives on the municipal council;
three from the teams of three mayoral candidates with eighteen independent
candidates. The representatives on a municipal council and the mayor receive
a monthly income and, importantly, it is the “pride and prestige” of family.
There is high competition so the candidates employed different and
sophisticated strategies in order to gain more votes. It is a high-stakes game in
which the candidates have to invest a lot of money. It is found that in the case

of a mayoral position, the investment could reach as high as more than 300,000
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baht. This includes a competition to pick those influential people in each village
to be under their team. Each of them in a team has to seek votes for the
candidate. Furthermore, the former mayor decided not to run for it, thus this
was a competition of new faces. Each candidate had their own bastions, thus
the one and only thing to turn the tables was “money”. Rong Ko, the former
deputy mayor had invested large amounts of money to run for mayor. He was
the first one who declared his intention and formed his team using the
assistance of his network, Na Neuan, Pho Luang Khuean, and A Lek. He also had
several former representatives on the municipal council and canvassers in his
team. Thus, he was certain to win. His team began cash giveaways in villages
by drawing up an account listing who they were going to give to. They set up a
mission for several subgroups, and each canvasser would look after around 100-
200 votes. This was to ensure that they would get around 2,000 to 2,500 votes,
which would be enough to win the election. They also trusted their bastions
with the “tokens of kindness” they provided. However, they underestimated
the opposition, and other candidates, such as the elected mayor, could take
all votes from two villages through a family network. Furthermore, the elected
deputy mayor also had a strong connection in two more villages. This included
a network of candidates for representatives on the municipal council and a
huge investment in vote buying; 500 baht before the election and 300 baht on
the election day for those who were not in their bastion. The vote buying had
a big influence on people who were not sure and had no preference. Some
among them felt that they had had enough of Rong Ko because he was quite
old and had contributed little to the community. Additionally, the candidates
for representative positions in his team were the same people as on the former
council, and people needed a change. Moreover, as there were three teams in
the race, the bastions were consequently broken down into small subgroups
while some overlapped with the bastions of Rong Ko. As a result, his team had
not been selected as there was a rumor that some candidates in his team had
been paid one hundred thousand baht to transfer to the rival’s team. Thus,

people were unsatisfied by this behavior and declined to vote for them.
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Moreover, it was found that some canvassers cheated people by taking some
amounts of money planned to give to each voter, such as giving around 200-
300 baht for each vote instead of 500 baht as it should have been. These were
factors to explain why they lost the election (Nasee & Samnieng, 2013).

“Money” in vote buying does not confirm victory in an election since all
candidates also want to win while some lose in spite of thousands baht invested.
The “vote buying” is depended on a complex set of relationships. Moreover,
those who are able to induce people to vote using vote buying must also possess
personal charisma, such as being senior members in a family or community
leaders. For instance, the general election in 2011 was marked by political
fragmentation at a severe level between “peasants” and “lords”, the “Red
shirts” and the “Yellow shirts”. Voters made decisions based on their political
ideologies, while several campaigns to intensify the issue of the politics of colors
were found throughout the country. This was a contestation over the meaning
of democracy under negotiation of the meaning of the vote (Satitniramai, et al.,
2013). It was found that the Red shirts in Fang, Mae Ai, and Chai Prakan districts
of Chiang Mai province, in which the candidates from the Pheu Thai Party were
behind the rivals, had deployed several strategies, such as marking people’s
houses with red flags and breaking down a team to help each candidate in a
campaign to seek votes. Their goal was to have their candidates win the election
both at regional and national levels in order to show the ruling class that people
needed the election. Even though the rivals had paid considerable amounts of
money for vote buying, they eventually lost. This indicates that vote buying does
not confirm a victory, because the politics of colors in Thailand is rested upon
contestation on the meaning of democracy. It has significantly influenced the
decision-making process of voters (Laungaramsri, 2013).

In some rural villages, familial relationships are more important than
money, including the contribution of politicians for their communities. For
example, Mayor Kanoksak (of the SAO Mae Tha in Mea On district of Chiang Mai
province) has been in office for three terms without rivals because he has

undertaken many projects for the community (Nasee & Samnieng, 2013).
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Therefore, “money” or “vote buying” does not guarantee victory for politicians in
an election. With large amounts of money invested but without social capital,
e.g., family network, cronies, contributions and continual activities within the
community, politicians are unable to induce people to vote for them. It is because
an election in the view of people is complicated and there are many other factors
involved (Eoseewong, 2009, pp. 68-73). Importantly, politicians at all levels affect
people’s lives at different degrees. People have, thus, engaged more in elections
and vote buying alone cannot manipulate the election results (Bowie, 1988).
Moreover, a study on the election results in 2011 by Siripan, presented
in a seminar on “knowledge dynamism and the myth on election and rural Thai
society”, showed that people who had received only elementary education
voted for the Pheu Thai Party at 55.2% and for the Democratic Party at 35.6%.
People who had received secondary education and vocational education voted
for the Pheu Thai Party at 54.5% and for the Democratic Party at 34.7%. For
people who had received Bachelor’s degrees, they voted for the Pheu Thai Party
at 40.1% while for the Democratic Party at 46.5%. People who had received post
graduate education voted for the Pheu Thai Party at 50.3% and for the
Democratic Party at 32.3%. In respect of the vote buying, the North and the
Northeast were generally acknowledged as the most intensive areas for vote
buying. The study revealed the percentage of people in respective regions
who gave votes to the vote buyers as follows: Bangkok 2.1%, the Central region
12.2%, the South 19.3%, the Northeast 7.6%, and the North 7% (Sawasdee, 2012).
In the general election on July 3, 2011, on a national level, money was
not a vital factor to induce people to vote for a candidate. In other words, it was
not the most significant factor to manipulate the election results anymore. Voters
who, even though were not paid for vote buying, still voted for the “ones in their
minds” were at 48.62% while people who were paid but did not vote for the
givers were at 46.79%. The statistics are consistent with a report from a series of
sub-group meetings of community leaders in many places which shows that, in

the past elections, people did not vote for money (Isranews, 2013).
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In recent days, giving money during a campaign for votes is no longer
treated as an act of exchange, just like in a marketplace, since there is no
requirement to vote for the givers in return. It is rather considered “premium
pay” or “a token of kindness” of which refusing to vote for the givers does not
cause any feeling of guilt or dishonesty (Nishizaki, 2011).

The myth of vote buying in rural areas is one of the main obstructions
for making sense of the transition of Thai politics during the past decades. As
we have seen, the myth provides an explanation of vote buying just on the
surface, blaming rural people for their poverty, innocence in politics and the
authoritarian system, and a strong reliance on patrons from outside. This myth
has fulfilled a paradigm of the Thai middle-class towards rural people and the
politics which has consequently led to a devaluation of the votes from rural
people. Subscribing in this myth is a way to delimit our understanding in a study
of the politics from local community aspect. This myth has also overshadowed
the will and desire of rural people, as well as their expression through various
forms of political engagement (Sangkamanee, 2012).

Phongpaichit and Baker suggested in the paper “Vote-buying claims
nothing but dangerous nonsense” that the blame on the illegitimacy of a
government winning an election by vote buying is dangerous nonsense.
Nonetheless, vote buying still exists because money is still significant for the
candidates to prevent them from being accused of being “stingy” or “unkind”
by people. However, the point is that money is no longer an absolutely
essential factor to manipulate the election results. For example, the pattern for
the election on July 3, 2011 was obviously different. In large parts of the
country, adjoining constituencies usually got the representatives from the same
party by a landslide victory. For instance, in the major part of the Northeast,
the Pheu Thai Party had victory over the Democratic Party by more than 60%
of the voters while in the South (except the southernmost area where Muslims
make up a majority of the population), the Democratic Party had victory over
the Pheu Thai Party by more than 60%of voters. Misconception about vote

buying in recent days has become a crucial element undermining the campaign
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for electoral democracy. In this sense, the problem is people, in increasing
numbers, have realized the value of their votes and are using it for their own
purposes (Phongpaichit & Baker, 2013).

Local politics is complicated in which money is not the major source of
network formation and the main factor for victory in an election. “Capital”
drawn from other sources is also crucial, such as kinship, cronyism, social
activities, and ethnicity. Relying on a single form of relationship does not help
to win. Money is thus important in somehow or other in an election.

“Money” does not mean “vote buying” but it demonstrates an effort
to maintain network relationships, for example, people explained that the
former Chief Executive of the SAO, Tha Nuea has not been reselected because
“...he is not generous enough. He often donated small amounts of money in
funerals, festivals, housewarming ceremonies, or weddings in the community
which is inappropriate. He is chief of the sub-district, he should concern much
about his status. For instance, he donated only 100-200 baht for the weddings
which was too small and, in addition, it was even lesser than lay folks. He is
not generous, not venturesome, so he is not good at administration and helping
others.” People contrast him to the current Chief Executive of the SAO who
was younger and “..he is so generous, he supports a lot in activities of the
community, including feasts and celebrations. He is a wealthy person and has
supported people all the way, so he has been selected (farmer2, personal
communication, May 20, 2012)

However, giving money during election has a big influence but people
treat it as “a token of kindness” which is not the main factor to give their votes.
It is because, in each election, people usually have the “ones in their minds”
and “money” is just to “confirm” their previous decision-making. The
representatives in a municipal council or the mayor gain monthly income and,
importantly, it is the “pride and prestige” of family. Thus, it is high competitive
while the candidates have employed different and sophisticated strategies in
order to gain more votes. It is a high-stakes game in which the candidates have

to invest a lot of money. It is found that in a case of the mayor position, the
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investment could reach as high as more than 300,000 baht. This includes a
competition to pick those influential persons in each village to be under their
teams. Each of them in a team has to seek votes for the candidate.
Furthermore, the former mayor decided not to run for it, thus this was
a competition of new faces. Each candidates had their own bastions, thus the
one and only thing to turn the tables was “money”. Rong Ko, the former
deputy mayor had invested large amounts of money to run for the mayor. He
was the first one who declared the intention and formed his team by a great
assistance of his network, Na Neuan, Pho Luang Khuean, and A Lek. He also had
several former representatives in a municipal council and canvassers in his
team. Thus, he was certain to win. His team began cash giveaways in villages
by making an account listing who they were going to give. They broke down a
mission for several subgroups, each canvasser would look after around 100-200
votes. This was to affirm that they would get around 2,000-2,500 votes which
would be enough to win the election. They also trusted their bastion as well
as “tokens of kindness” they provided. However, they underestimated since
other candidates, such as the elected mayor who could take all votes from
two villages through a family network. Besides, the elected deputy mayor also
had a strong connection in more two villages. This included a network of the
candidates for representatives in a municipal council and a huge investment in
vote buying, 500 baht before the election and 300 baht on the election date
for those who were not in their bastion. The vote buying had a big influence
on people who were not sure and had no ones in their minds. Some among
them felt enough of Rong Ko because he was quite old and had a little
contribution for the community. Additionally, the candidates for representative
positions in his team were the same persons in the former council but people
needed changes. Moreover, as there were three teams in the race, the bastions
were consequently broken down into small subgroups while some were
overlapped with the bastion of Rong Ko. As a result, his team had not been
selected as there was a rumor that some candidates in his team were paid

by hundred thousands baht for transferring to the rival’s team. Thus, people
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were unsatisfied by this behavior and declined to vote for them. Nonetheless,
spending money for vote buying does not guarantee the victory in election since
all candidates want to win, too. They have also invested large amounts of money
in order to gain votes but many cases failed because “vote buying” is dependent
on a complex set of relationships. Moreover, those who are able to induce
people to vote by vote buying must also be featured by personal charisma, such
as senior members in family or community leaders, and, significantly, people who
receive “money” must have no the “ones in their minds”.

“Money” and “vote buying” no longer guarantees the success of local
politicians in elections. Because even though they may have invested large
amounts of money for the vote buying, without social capital, e.g., kinship,
cronyism, or continual activities to stay in touch with the local people, they
cannot win. The decision-making of people is complicated and relies upon
many elements (Eoseewong, 2009, pp. 68-73). Importantly, local politics has a
considerable effect on people’s lives; it is about what they would gain or how
much their community would be developed within the next four years. It is
quite different from the politics at a national level (members in the house of
representatives and senate) which has a lesser effect on people’s lives and has
frustrated many politicians and nearly financially broken others (Samnieng, 2016).

To vote or not to vote is an importance decision for people in rural
villages. It is viewed as the “absolute power” to decide the fate of politicians.
This has brought politicians to maintain their bastions among different groups
of people as long as possible in order to keep their status as “politicians”, both
at local and national levels. Politics through elections has enhanced the
bargaining power of people either as patrons or clients (Bowie, 2012). However,
an “election” is the only process to guarantee that politicians will respond to
the needs of people as well as inspection and monitoring in many ways, such
as through civil politics. These are crucial tools to mobilize a community and
create political space for people.

Vote buying may be “fruitless” since people no longer see its importance.

This implies that people are no longer an “instrument” of politicians but rather
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they “need” to take part in the structural development of the nation, just like
the urbanites. An election is, thus, embedded with a complex set of relationships
in which various factors have influenced the act of “selection”, such as kinship,
cronyism, ethnicity, and interest groups. Even though a voter, member of an
organization, executive or layperson is under one interest group, eventually s/he
(layperson) will select the candidate according to her/his “short-term” and “long-
tern benefits (Bowie, 2012).

It can be concluded that the myth of vote buying is constructed by the
urbanites towards rural people without considering the complex relationship of
votes, money, and culture which govern actions. This form of relationship
enhances the “bargaining power” of rural people and sets forth political
direction at different levels, including the redefinition of vote buying referring
to it as “a token of kindness” and “premium pay”, which is different from what
has been perceived by the urbanites. This includes cultural mechanisms which
control vote buying, canvassing, and kinship. Vote buying is the readjustment
of the power relationship between politicians and voters that is governed not
only by money or the short-term benefits, but also by further conditions and
meanings (Samnieng, 2016). By redefining democracy, money for vote buying
has created negotiating space on identity. It is the politics of meaning to readjust
the power relationship between the state, urbanites, and rural people. Rural
people give a new meaning to vote buying by referring not only to economic
utilities and short-term benefits but negotiation and contestation under the
transformation of social structure in various dimensions. This point of view helps

us not to look at vote buying as superficial and static.

6. Conclusion

The “vote buying” in rural Thai society has considerably changed. If an
election in a democratic system is the determination of the relationships
between authorities and people by enabling people to inspect and monitor

politicians through a decision-making process, to vote or not to vote, the “vote
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buying” is a reverse version of this power relation. Instead of voters, the
candidates hold the power to manipulate the election results. Hence, vote
buying is not solely aimed at economic utilities and individual benefits in
the short term but is related to the transformation in the structure of rural
societies under the globalized economy, which has changed everything into
commodities. This transformation has shaped people’s view on life and self.

The transformation in Thai economic structure during the past two-
three decades has repressed people in rural villages to be naked, powerless
and selfless. Moreover, some have been left behind by the discourse of
development. Nonetheless, development which is aimed at advancement in
various aspects has also caused political awareness of “rural people”. They are
characterized by a desperate need to engage in politics through elections since
it is crucial for the making of “public policies”. They have entered into the
political space as active “political agencies” in order to negotiate an identity
and counterattack the myth of “stupid, poor, and hurt”. The myth which
condemns rural people and the vote buying delimits our understanding in the
transition of Thai politics during the past decades. It is because, as we have
come across, the myth gives a meaning of the vote buying on a basis of poverty,
political innocence, victims of politicians and authorities, and a strong reliance
on outsiders, which is superficial. This myth has served the middle-class’s
perspective on rural people and an attempt to devaluate the votes of
rural people. Consequently, the myth-based knowledge on vote buying
has obstructed an effort to understand politics at a community level.
Therefore, the desires of rural people as well as their political actions to
achieve their goals have never been explored.

The decision-making of people, to vote or not to vote is vital and
the “authority” to “decide the fate” of politicians. Thus, politicians have
tried to maintain their bastion amongst different groups of people as well as
their status as “politicians” as long as possible, both at local and national levels.
The politics through elections have enhanced the bargaining power of people

as clients in the patronage system. Vote buying which might be considered
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fruitless should be reviewed. People in rural areas are no longer an
“instrument” of politicians but they also “need” to take part in the
structural development of the nation, the same as the urbanites. Therefore,
an election is a complex relation of “selection” since factors to “select” are
based on different angles of relationships, such as kinship, cronyism, ethnicity,
and interest groups. In this sense, the vote buying has a minor influence on
the decision-making of people.

In conclusion, people’s votes are based on “individual benefits” both
in the short term and the long term. An election is a means to determine whom
people will rely on. This includes the re-interpretation of “vote buying” as “a
token of kindness”, “premium pay” which is in contrast with what the urbanites
understand. By taking into consideration cultural mechanisms which control the
vote buying, canvassing, and familial relationship, vote buying is the
determination of the relationship between politicians and voters which is not
purely about money or individual benefits in the short term. It has a complex
meaning and is operated under complex conditions. It is, therefore, the

contestation and negotiation of meaning in the politics of election.
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Abstract

Khruba, or also known as charismatic monks, have rose to a position
of great prominence in Lan Na-Thai Buddhist society since B.E. 2530s (1987).
Composed of heterogeneous beliefs and practices, the proliferation of Khruba
does not reflect the return of “ancient” Khruba tradition or the continuation
of the past. Instead, it emerges out of the contemporary societal and cultural
needs for the production of translocalities under the context of globalization
against the flourishing of popular Buddhism and prosperity religions. Rise of
“modern” Khruba is also attributed to the middle class which represents the
dynamics of Buddhist society in national, regional and global dimensions.
Khruba have now become translocal figures for global devotees. This paper
argues that the concept of Khruba, its meaning and forms, have never been
linear and static and suggests that it is constantly being redefined, re-
evaluated and re-interpreted. Drawing on archival sources, in-depth interviews
and participatory observation during 2014-2016, this paper investigates
“Modern” Khruba as actors in their encounters with the global culture. This
paper concludes that making Khruba charisma possible for being absorbed
and reconstructed by different groups of people is one of the key success

factors of “modern” Khruba.

Keywords Modern Khruba, Charisma, Lan Na, Translocalities, Popular Buddhism

and Prosperity Religions
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warluadivins Usingmsaitlalldifesasiounatnsvesdanummsmaniiindy
Tunimnilowniu uaddldeddydenisesuiednulussfumpuazszaulan
née nsiAntuesaguialislng luudinignuesindurviunisieliuaiia
WVsAAUILUUAILYT ueeslsfiny mandunvesagunilaildvanedafunis
Nnedmndsiagiusmemmmineuazsuuuilundafioiuasmed wiiiagu
arfelmiszdrafsnndugdunenadanmsmauuuudmuifiaguiaiidody
dunuy wiluanuduaie asumdrdldidunisiiuiasnaivesanmilosy
suiRedestuanudenaznsufiafunnsrmainnatsludenunnssinagoes
Ussinalne il ilaUsuisensisuudamnedsauuay Tausssy uaznauaues
sonnumavtsiinarnuansvesdaulnsianizngurudunats n1sndusvesngu
Tuifiseenaesureldindunisudnaududiosdudruiu (Production of
Translocalities TufitldA191 “Eruundunu”) (Appadurai, 1996; 3576l LaUNAN,
2547) fyiu uwIAREes “Asun” (AuminsuarsUuuy) Tsldldfudsdignivue
Tudregremed lildlaunadudunsaunanedn wiidudsiignuiuiuaoy
Uszdliupanlvl wazfnnululegnasnian Tuusunvesesuialislndfeninuiy
lanAdni 13918 y# (Transnationalization) N15gaufidI@IveIsFuIALazanITY
asdl mMsiAvlavesszuuATygRaLUURan Msdeansasielval 1y Bumesidauas
Toiduailie (Social Media) nMafiulavesusunans uagn1siilosyvasmsman
wuuUszrlennayAmauwinulafssae (Popular Buddhism and Prosperity
Religion) (afigyay Lﬁlawjaqa, 2541; Feungfusakul, 1993; Jackson, 1999a, 1999b;
McDaniel, 2011; Kitiarsa, 2008, 2012; Stengs, 2009)

winsziufiny ssdaudiieafuwmsuuuarindiuun vied nea lawsy
WAULSENIT “NUNSAFUILUUYIU” Yuan Buddhism (Cohen, 2000a, 2000b, 2001,
2002) 307t D51 AIamAesH (819891u Treesahakiat, 2011) TFesureliindy
nM3ufuRuuy “lemas” (Yogavacara) Nfalidednin Inganizuseinusssuilon
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1508 Aud (Keyes, 1981), BAis1 #3amnash (Treesahakiat, 2011), neias dou
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(Gravers, 2012, 2017), AFUILIBY UIndla (Ashley, 2011, 2017), ﬂgUWL%auﬁ’]
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msfnwimuadsegluaunssuandnvaamsdinwagu e 1) surumnseas
8138 (Millenarianism) 2) Gumumiﬁuwuwwﬁmauﬂué’mm (Buddhist Revivalism)
LA 3) N158319AUNTITNTINNeF9A (Social Memory) virlvinguradielnly
sUuuudug dilignifusmilunsfinwirgu degldesunesely
unanuiififsuinauouuanlnilunisesuisasuniledudiegiswes
nsnegrmrinadilanisifetusasilesyvesagulugatiagiu tnsluiid
AT uAInTsuLarMsUF RN amaunidifyvesnguiatelnl suidy
druvilavesineinusseduutaygien msfnwliitnmsdenmnn Uszneude
nsAuainenaswaznsiiudeyaniaauin (Msdunivaluaznisdunnegid
dusan) fidudiunisedsiaiiostaud wa. 2557-2560 luiufiniamilevessze
e nsdifnwmdnAeaguianaesiiud ldud agutos waedaly wirinrineuya
p.a13f1 2.1 Teslwal uazagu1eied edeinln wiviuasuialndyiu o.uiase
2.dee wenanil mmﬁaﬁuamawﬂimg‘tuaamm vantdsde emsfil Mo
g Vvled ledeaiiiis wu gnu (YouTube) latl (Line) wla{n (Facebook) uas
wWinaes (Twitter) lasunanuazBudufenisonifenisriuuufnlunsinm
ASUENLNSLAVENLazANUA RIS ANWIATLY BefiTeuituingslsifinme
sensvirauitlavsngnisainisiflesyvesasuludlagiu sudedeanides
Tunmnssuseduasunalisluedne “agurdnuia” sntuaglduugiuumanis
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2) mstunsndn “lans” vula 3) madunslunuleddefionsmstluumlng wa
4) Myasaeserialiegsia uwazdugarnedumsasUlamiuddgyvesunany

2. @auuIRANIELENANTY “AguIAnE”

nanlagdany lunsAnwiBosasuiiiiuan dhdvmsmdsaumansuay
uywemanslaldunfnfiunnisiuiielinssinudnvurvesmadugiiusiuas
maufimesuaunismamanwasdsauluiiuiimamienesing® Tassudn
Pluurdnruiun1snsease13e wu w15ad Aed (Keyes, 1977, 1981), dunuds
Viuu1e9 (Tambiah, 1984), Tan v1uzya (2534), vTydTu (ATaTan) Tauns
(Srisawat, 1988; Buadaeng, 2002), U@y WANLGOIU U7 (Bowie, 2014b) n15AnwIT
THuurfnvuiunisiunwnsaiawn (viefl nea laou 13undnegiain active
utopianism) LY TN MWW (2547, 2555) Uag Wea 1AL (Cohen 2000b,
2001) 4agwIAANITATINAIUNTIIITIUNNFIAL YU MUVBI UBUATT INBTAY
(Turton, 2006) was 1§us Jayaruia (Panyagaew, 2013) n1sAnwdneduils v
Jursiivesazun (Inglamgajuieside) AnTuaInnIsUFTAvIemaun W n1s
UHURNTININ T3URUUIUNNTADATINIIMIAUILALNITADATUEIUINVDINTUNN
Tuituiiniamile shlvdfiuieasnswazidriniuruaunadudmaunn lag
WAAALUUNTEAT13E 1aeATUTUFIUEVRIHUIMNUITINTD “duyay-dudiay”
AYI8La YA U ngAuIINaN 1IN AvesdianluY19veINITTINE IR
dndausnansiemensnisuaganrasluatoisniadl 5 uastwilugnisdnsadeu
ymadanslval minuadlasuundavuaunisiuywmsmauluduu agundestuyg
viowysssuduioiumauinmsanaudeuneslutiuneddinvessaaun
MAULAANMSMAUTTLD (Frammsamssud 25) Wiuldannlassnsneaiisuas
donueumauanluiiuiimamietuoslasnis lnsewiztumaaouiiduius
AU YAIUVRIYINNS AU WU TANTESINADEAT ATEITI TANTLTINYOUS
LUNT Tansesmvsnnde 2.4 uariansesmeesgunn 3.edlvid lnevuiuns
noadsillifunsiunendgnauvdauddysmateiuriudeasunenalsae oy

¢ sudduwaduusssuauuluginiaguusinlvswmeuuu (@saaf desana, 2558)
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fos1inegunuaziosordenisAnuiiandeely udlufidanunsoyalddn il
annsafinnsanasuaielvdesradunguioudorfuldusiimnviiuazlsdedn
“a3un” wazUsznmanudufduvenanianvsmauiuuudiuunsiudaanuisuel
YBIAFUIATITeL il U

3. A0UAINYBINITANEIATUT

aa v A L

nanlainAsuIATIteAsAugnasweIn1sAnwazul neA1In “audnane”
Tuniivuneds 1) nmsiluyerrandnlunis@nwiiieafunssgiuisiuazauiunis

Y
aAa o o

mamauluniamievedng wazanuszifuvesnguirdItesinlinguigudug
fgatestuiulFfunsfnwiden 1Wu aAsu1vad uazaguderaiam
2) mnmsleneiilflunsinuasurdidedidvinadenisinmaguilugadesn
1 Tunsdlvesnguidoud AgULTies LaTATUIYAEN 9NENARUITNINENTDIATUN
Anwdnedu Tududaresuieiaanunmessnmsfinmaguilunwsuesanse sy
delifuianmavespauasssfumsfinmasunanofmaufisagiiu feil
¥158d A18d (Keyes, 1981), @haudd viuu1eu (Tambiah, 1984), lann
Yura (2534), mdaes 84U (Easum, 2013), LANLSETY U7 (Bowie, 2014b), uax

woa laau (Cohen, 2001) AnwiAsulridonargnAuvdlugiusnsegiiuisll vse
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nsglwsdaidimnauiunadiedoftumaunmsluduursuAanssunisneadn
warysuUdvsalmauaniu aguiridelasunisundesiviaanidundnidluedn
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(Srisawat, 1988), LazlulAa nsiiesa (Gravers, 2012, 2017) laAn®IVUIUNIT
AgUMazANLdIUSTUNguYARLg Tnslawizvinzndos Fanansunidunsanu
LazERANUVANTUYUIUNITATUT (VBIAgUIATITY ATUIUIT LagATuITE39A
i) Ussiuiihaulafeunumuesaguilugiusiinvessninguies saufeniy
MeAMTareIrINgEEIoNSANAMATUN wargaunnTal Sununmsiiediuiguay
mauvaswnnzvidssuuunvesmsiduaumevey

uonaNil falnuAnulutimdailinngivuiumsagurdidesendngu
wazyunedlyaig 1wy Tu uavisedu T3 (Bowie, 2014a) FaLUABusNLBIINAY
Taudeiusgaiunarsiiengseileulnilunismiuaugasdingulouienisinue
ymsisjadnfndvinisaninveseuduuilunisuisuaz msvenssunavesiglunis
AUANMAIAU uanant Tulssdiuresinsufoa anenisdunen iesavesds
AavzuazgUuuumsantnensslununoatns tasediemsmann vieudinges
dumanazanuiiuinszgnuesnsuiaiite Afudulssifuiitninmssuale
NYIHIUAUNIAIIUNTETI AUIINGLUIUYRY BATT M3anAesh (Treesahakiat,
2011) uay A3ANA oARNALLAT (2559) uananil feiluAnwiFesamundsuutas
YosguruNImauaziesevealilasasuiluefin 1wy asuvduazaguide
WANRIUIYDS VT TN T2uns (Buadaeng, 2014) Lﬁ'aﬁjLﬂswﬁﬂﬁﬁi"]iqa&ujéuammu
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Fouselvlq Aunsedilunstilutegtu luuTunasughe-dnuiiudsuuusly 1wy
nMsideusafunszuaznisindeulnimamauiuuuiiuyivesnguigyazus
(U Tuzana) wis§znewieshudlouan Tuvaed weulsil Loofiu (win, 2017) Anw
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(pop culture) fvusnglusnuvas wea lawgu (Cohen, 2000a, 2000b) Tunsd
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LarMsaeIuALINSTINSInduiievgaiuainnnadvesigud suns ghns
(Jirattikorn, 2016, 2017) AnW1ATUIYYUAIBLUINITYAIAAT (Semiotics) il
wandlifiudvsnavesdeansinavusenisairsiusunisvosaunainvate nguly
PALNIMALTNTR Suns auenuiunmsaguiygdudumnansfiunsdiy
sewirsiuiidnaand fuiuilafios ﬂgmﬂmaLﬂuam@uwaulmaLLaugﬂmmm
Ieetnaunnanalasgasnsiiiinanvainvatengy wu usiuyadmsugasmsilu
vestuidadetulunnsuuuadawasdutiovlonou (Pop lcon) dmsurudunans
g1lnedndrumils udnundnansduain YIYTTU Uaae (Buadaeng, 2014, 2017)
LATIERVUIUNITANAUNTINYIRVRIATUIEY AL UL SenIeUseinalne uay

e )

newisesludeuun %ﬂé}’a%ﬁaLﬂ%aﬂhsJﬁumumimamﬁUszﬂaué"gaﬁﬂumﬂmju

all
Lo

fvannvans 1wy sufunarsnlneuasnin sansuFestainlulng wsseud

yavnzdedulne wasnguiasugrnlneuaznst shliAnnsfuindoudanssu
Ruveazussy Prawiliinegradudy

g o oa o 9 S o 3 Y =

won3ni FellawferfuazuITuaanan aignad aauna (2560) ¥4

werenlduuinigitassinuanstsesnly algnedusnisiivineesasun
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Asns1 wieudunsléisnssadoiilensvaussdonuaan sveagay vinls
AU iideides tesy wasifidofomsnsdnnuinnegisiumnglisilutiagy

MnNIULLAnymail dlugnistesuuuifniiediaszsiagu
adelunufnwvesieu lnesziiuitnuresalgnedlanulnd@aduiuinig
vosfdou nviadadidumsfnulurisnafilndifestu egndlsfiay Sesafu
uarswazdeaiiuansessnitsnufinuisaesdull fsaunsogldluinerinug
atuauysalsialy (edgmad aaum, 2560; Nasee, 2018)

4. AFUILATMNTSY “AFUNBNUAE”

MeNTEUIUNINIUsEIRemans wwiAnkazn1sudivesaguitulagiu
naneifumunuresnuuaniamanvatefuandiiuinsuaniinaindedune
AsulueRnlinivInisg wu Unes wiAdu (Jackson, 1999a, 1999b) Wiy ARe1Y
(Kitiarsa, 1999, 2008, 2012), lo3u @fisd (Stengs, 2009), uazdadiu uiauaiiea
(McDaniel, 2011) lauanslitiunisujifuazaruainnimisanauludeny
wisasfelmiveslneMuasuntasld Yadenarseddidiusanlunsneguvesia
anudunmsludsnuadislmidaldsiunosuanuduagurasislnife liiady
doansuiavunazialuladnisdearsaifolvl nsadrsauiuaiouazainy
Jwdles sudsszuuasugianuunain lnenmsauwddddanudunmsadelvl
Aenmazvieuvesnuaulvaaznzlizunuuresgiviminismann (Kitiarsa,
2012) uenanil Arsduadielng (Modemity) SuinliiAindsiidendt “Ingaves
Assuasiy” (Crises of Modernity) fvilsifjausanlsisiuaslunnnztagtunasmiy
InnsioeauAn (Tanabe & Keyes, 2002, pp. 1-39) Wumudnisanulsiatesnm
wazIaANANnInlunsAUALLn s iinvesnues Aunarivldifiuiinis
dihdennatuaisvedlnedulfasdliAnuanimsanuagnsauuuinnisuar sl
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Abstract

In this article | attend to understand about narratives and live experiences
of “Isan Male Migrant Return” three generations; composed of generations who
have been migrated labor in specific times and spaces. The generations are as
follows: (1) over 65 years old, (2) between 45-55 years old and (3) under 35 years
old. The article argues that the structure of feeling were expressed in their
attitudes, views, thoughts and feelings base on migrating experiences. However,
in each generations had structure of feeling that consistent and contradict. The
Urban and urban area was senses of bitter, hopeless, insecure and pride by their
views of rural people. On the other hand, rurality and rural area was given
meaning and values about works and lives in rural area that settled by rural
people were 65 years old and between 45-55 years old and unsettled by the
rural people were under 35 years old. By the way, all generations have a common
feelings: when they reflexive their migrated experiences, they had sense of
attachments with rurality. For their migrated experienced in abroad each periods
are expressed the structure of feeling of rural people are intersected. The rural
people were over 65 years old was inferiority, disappointed, shame and loss and
the rural people were between 45-55 years old were aware that labored, hard
work. Moreover, they were insulted, exploited, and feel risk in their works.
However, the rural people were under 35 years old they were felt pride and
unaware that labored and hard work in their job.

Keywords Structure of Feeling, Isan Male Migrant Return, Generations
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1. UNUI

Usingnsaimaiedeuiiussnuvesdailuudazgiiniaiilaninduundy
szeznaenuulagianizaiiaiaeide feldifldnsnsedeuiivaznisonem
ussuvesgausauaniigalulan (United Nation, 2016) fiinusngiaaieide
1F5un1sfiansandn nsmdeufiussunisluvevialssnauazdugmdy
padUsznauddg i liiAnnisiasunaimaasvgianasdsauegndudou
ameldusunnisiauldgnaimnssunaznszuiunisnateiduios (Hewison &
Young, 2006) galunintiu Uiﬂﬂgﬂﬁﬂimaﬁﬂﬂuiu{jmﬁuﬁLﬁmﬁuﬁumﬁmﬁauﬁ
Wunevesgauluiifidneg angldusunlanidted laneliiin “giaansln
Suludaenisluadeumdeudie” (New Geographies of Flow) iunaianis
Lﬂé"auﬁLL'mmlﬂﬁ"ﬂaﬂsuaﬂﬁﬂu (Rigg & Wong, 2011, pp. 1-26)

dmsunsfinuiiinun Tulseiduiefunsindeufinssnuvesausuun
Tnslanznedauldsunsfinnsunin msedouilduanusjanaussauves
ausuunildlunsideuaniunimmaasugianasdany (Aspirations for Status
Mobility) (Kirsch, 1966) wazffaiinisuasin nmsenenwssulailalenaligmds
guundaudluduiatulszaunisalvesanuiuadeluiudidlos (Mitls, 2001)
Tl “maedeuiinssny” Wimuduiudiunsususrenideusuuniianonssy
masugiafivanvatsnntuislukazuenaenuns (Rigg & Salamanca, 2011)
paenIuUszaun1saivesn R unluinalufidieg Mlanvesruruundanu
dawalynniviasuain “vnun” naneidy “enthugdanlannine” (Cosmopolitan
Villager) (Keyes, 2012) wazfid1fgy nswadeuiitiunialuansusainadaliiin
n3fdunsukauzAvesauruunLarsudunisiuindeunsslasauiiie
WUasumuiuadsluilfanee) Y0sutuunanaie (Waln ARe1w, 2557)

wininsAnwiAefunisedoufiussnundi i udu Sameinsdne
Lisnniin Aeusnfimsiiausiiussudimanuaulsiiamg finve wazyu
nadaniildannnisvhaussusemanldlunisdesesinunsiauiuaznisdes
TuseuTosaiy (Wssadims Uéﬁﬁ%lﬁﬁﬁgqm, 2551) Lagn s wssudany
ﬁuﬁuﬁmia%’wm%mhawé’mﬂugﬂLLU‘U@'N6] dothuldlunsdoutumedana
mensiunuedlUduuisninlunisdndaussnuliianunssema (sungne
Waz§nt, 2554) aaenauntstiaueliiiuil wssuenenAuiuldihaufauay
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UszaunsalarnifiessnairedindiiuaiouazUszgndldlunisuszneuianis
yoanutodluiufivuun (Keyes, 2014, pp. 154-157) HAN®I1D97 NuAnE
Aeafuussuduiudanand Siddanuaulafunisiansandssaunisadie
auAn AudEn uazdendnfnafunmaiedeuiiussnuliuiifestuiiug
fineq eluUssmALazanIUsTmATeIALTLUNLE AL urewi ey Taalamy
anuidnlafisiieauuandisesuTunTinuazudunnisindeuiivesauruunsg
139318

WieTivefinnsandszauniselddn (Life Experiences) wazisenan (Naratives)
vosaurLunALdY Inslanznduiidy “ussoumedauduiu” f@nwldidenld
wuaAnlassasianamidn (Structure of Feeling) Al#Arud @R unsfiansan
Uszaunsainedeauiifisanfuluudazdasiaivesiaunguianizeineg lag
dualaannyuues audn auddn wagnislinuAiuANUNLNYAI9Y Y095AY
Tuusiazdranan (Williams, 1977, 2011) Fadudsiussnumedauuiuuansesn
iuyneafifideuszaunsaimslitiauagyienluiuiifies maduussenday
ndnduludrsuay uazaruduruuniuiufivuumdeniuduiu udadedudy
Tassarsmnuianiidsmsunas/miedaudsunninafuvosauluusasdisueny

uanaInil wuAnlassadennuidndsioatiuiiddnlunisfiansanis
arudutisuorgeau (Generations) Inedudalddaniugdniiintusauiu
Tuudagiasatvesauluuisgasiy (Wiliams, 1977, p. 131) sutfuiiuives
mMsduunuagRiansanUszaunsainsiedeuiiussuvesnusuunesnidutiaiy
9186199 Usznoude 91e3ueny 65 JAUlY F299ungsewing 45-55 U uazdrequ
019laiiAu 35 T nsdauunesenidu 3 drsuegfanani fanulferdodouly
mafuasugha n1adles M wazulouiefunisdansussnuiiiing
Tuusazdrsnamldifunasinmssuundisuoigdnand silfdudaiondia
LazUIUTINSLAADUTINS I LTUANANafuYBInuLUTULAAETITLeY

Uszaunmsnidinuaziionaveansinunedauuiuluuiazyissueiy
Tuvnenad ffinannisinsfnunaauin® a fuiisuunduaiisaumg
sunoUseindAauinn Ymingasond lnsdthuazorauyaluiiufidiuading

* 5¥UIN9IABUSUINAY 2559 - audiutay 2560 wazidnlulunundniduunadenialudiig

FENINUFBUNITNGIAN-NEATINEY 2560
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Huuiivdndmiunisinu fanwlddniatifeuianndniineviondsogly
sgrimandeuiinssnuludiuiidoasieussnag S1uu 42 a¥adou wdi
msidenassdeadnfnafulsraumsninsiadeuiussnuresussnumedauauiy
vnnuluusaztnsgueny Swau 12 au anduaueluedsd fAnw @l nsaunu
wuulailfun19ns (Informal Conversations) wayn15&un1walidedn (In-Depth
Interviews) Wilovharandlayuuessesnnnisideussaunisainsindouilssa
Al nuazsouifuiilosuiiuiisne seluussmanassnsUssmendamu
Aufundun i inluiiufiouuy

mstausluafed fanwdldfianufiazii yuues AnuAn wageuddn
paemaunsliamALazALINegg faeguuiiugulszaunisainisadoudi
LLiﬂmumsuaaLLiaammE@muﬁuﬁuﬂzjmﬁqma%waLﬁusﬁaaqﬂﬂ"ﬂﬂ (Generalized)
WevnausidunmivansuiAnfuusngmsainsindeuinssnuiazyszaunsnl
YoIUAUALTaNG Wswddesmatiiausliifiuin nduussnueSauAuiu
Tuitufiguunusiands Afinnsadoufinssnuisisiauasdiiuiivatenises
nsiadeufinandrsfuudmufud uiiufivuun Wisunesdeidesiuiiuiiiies
pguAnAIaInvany wazduilfiiudsnunseninidideussaunisalnadu
L5998 aunERA LT UALAUTILANANI T UYBIAUTUUNAIITITU AADATUANT
TrinuerenisnduanldTiauasrhauluiuiivuuniuandraiy Taedanardannse
vhanudlasiutsfuenguasuruuniuI unTiauasuIunnsiadeuiiussny
wANAaTY

unAnulaulsnisdaueoemludiuning il dauusn Ae untves
unAn dauftaes §Anwldiinsmunusudalassadeuidnuasdivid ui
Haddniithundssgndldlumsinuedad dawdtan diaueliduioduniiauae
Udunmsiadouivesauruunluliazdaiuety dwid uyuieseussnue
sauAuduluuiariisuag ideuszaunsninisliinuagyialudes diuiivi
Huyuuesvesmniuifidevszaumsailumafuusanudaundaiuluinassine
wavdndivn WuyswesiifidensliFinuasyhaluiufivuunmidemufuiu uas
dagaving \Juuvailuasloiauevosunay
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2. lassafeanuidniunisinerdszaunisaliinvasausuunluuiazyieguy

Raymond Williams (1921-1988) 1#13umunuuidnlassainsniiuidn
(Structure of Feeling) Tuan Tunsitaszaifausssulussasiaaanielduiun
mawAsuulasiintuludsau (The Culture of a Period) iiavhmnudlase A1
(Values) kAL (Meanings) #1949 AiUsgnouiuluunazidudsilgau
Tudspungudneg f9miulundazyaats lnsodendngiuuaziessossieg MUsng
ogludatuiinnis¥musssy (Documentary Culture) 19U HasILAAYE (arts) waz
590ns3u (Literatures) Fusngg AldSunmsadsassddunanauusasnguludsa
uenanil ndngruuazossosingg Ssusngegludsgnaitmteanitinenssusieg
L.Lﬁﬂizﬂ"qLLW%’UﬂﬁLLﬁiqmmaa;Eﬂuiul,wiazqﬂaﬁa (Williams, 2011, pp. 66-70)
AunariddeddgsonsianudlanuiBnvesiaunduiamesngg Aty
Tuvsgaasie mszifuingiiarunsoduda Sudesld wazdoninuidneonun
(Highmore, 2016, pp. 148-149)

TuN@aI1Uy Marxism and Literature 189 Williams (1977) lataanld i
Au3AN (Feeling) LilofzasrsauunnanafiuLuAndiisafulandimi (World
View) ‘Vi%ammmiﬁﬁ (Ideology) kaglatlenuinlasasraniuidn Ae Uszaunisal
mmmwwﬂumwﬂu (Social Experlences) (Williams, 1977, p. 132)ma bNSNY
likoensiias sDaRnfunseuAniivgaianiefinienisfnvidangufiidaiau
ms1zUIsanatonasinudnuasdilidaiaudisieg (Filmer, 2003, p. 200) 3o
anmeidihiavhidliasaaiuteasidmeud

sldsn “Tasaane” (Structure) fu “mnuddn” (Feeling Faidudiiua
fg]?%amﬁwmsﬁmﬁu%’mﬁmwiﬁwmﬂ%ﬁmﬁ’u (Oxymoron) LuANUTITaUIVeS
Williams Viazﬁn%wmmﬁmawqwﬁ WUUAnNSIU1Y (Filmer, 2003, p. 201) Tnedi
“aa1u3dn Hdedsdefifauiisandu (A Common Social Culture) d1uf191
“Tassadne” Wisuaiouyavesauduiusiiintuoddeidomas Juded
Aea¥enaringg snagsamiu (A Commonality) agiiu “ewddn” Tulsvowwfnd
fléiduvestaanvualanunis fedl d1dr “anufdn’ gringnuludaein
“Uszaunisal” (Experiences) fiunannviauaf vuusssuiflon n15nsein was
WOANTIUAI9Y VoIAU “1a% (Highmore, 2016, p. 147) Aanandvinlifiug s
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AusEniiiauIuaanUszaunisalianizvesiau dnnetluyavesninuidn

Y
1w

sin9 Ainefaudulassadsarudinuiduhsresnamilaun

msfnwlassadremmdaniinuun vnisfiansanaindrunyssiamengg
(texts) WU n1sidenassiladeRun waglissanssuUsznnaneY keunsoen
ganndangulutiamenssy 1840s iiloneuaussnunguiieg wdhunldviay
dladnuazddymisdsa (Social Character) fishssagluisszosnadana il
%qazﬁauiﬁt,ﬁuﬂmﬂ"maqmmLi‘;Jusau%guﬂmqﬁﬁwé’qmauiﬁmu (Williams, 2011,
pp. 75-94) siosnldfinsfnunsenisinsimi Besdu uasfions fwsunsoonn
Tudaemaissy 1980s Insdnidouiiigindenansudunsanu Tasfoudsy
Iijnaueidessnitisatunisilameesnuiues lassaiisauddnvesanauniy
%u%gumamuﬁﬂﬂqwlmhwmsswﬁqﬂém (Kirk, 1999)

ag19lsfinnu ladinnsvensuwinianisfinelugnisiiansanlassadig
arwiAniluanseenuiriuFond Usraunsaidin Finuszsiuresdau wagiiud
N34T nuaEYIL naonaumsiUasusnuresdny (9550903 dnenusnyg, 2559
Gao, 2017; Thompson, 2003, 2012) %Qﬁﬂﬁl,ﬁuﬁﬂmS‘Ui%ﬁgﬂm“guuaﬁﬂiﬂ‘iﬂﬂ%’]ﬂ
ANu3ANtuN1YANUTInnedInLLaE TRLETTHYREAUNGUAN LAY

Thompson (2003) 13151AUTULDUVBIAIAULTINUBNENY 1Y
uad duunaunuluiinusednTudagvouriaugvosinniniddemaaniue
ulevrenisiaun mades wagmaun dunariivsznovaiaulasiaiisnuidn
Tusszznamidenasyiimans fo vdmessy 1990s AFufimsdiduuleune
wiswgnabrdludsemeua®s (Thompson, 2003) AU SN Thompson (2012)
iAnwlassadannuidnandefiioaiuiuiinuszsriuvesiau Usznaudae
frsFou s19nsinsied waziioadrdauyana (Thompson, 2012, pp. 12-14)
Bl Seudwesauruuniudu fdudaldannisaununludiausysatu
fguzdusiundszinnnils (A Text) Mazvioulnssairenrmidnvesnmiduiios
wazauLduruun Ausndnanazdaudeiuiulnssaiisauidnudn (Dominant
Structure of Feeling) Aitintausauduidosuagarudusuunktuanidusiieg
Fausngegluiisnieu svuunsdnw wazsiensingsimd (Thompson, 2012,
pp. 177-195)

NUANEIVBI Gao (2017) levianuidnlasadszaunsaltinuasnsvinau
YoskssuansnInTLUILAddunauimsluiiuiidosimds viunang
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1
= 1

nszuanTARouTiusIIUTIAnT unegrailaakius nArssy 1990s Hudua
Tngsjavhaudlennuidndilsionutes (Subjective Experience) ¥84ngausaey
onewlunauinisinesifulassadannuidnilisiunsasis (Unsettled Structure
of Feelings) FudaweeenuruiinUses T uvulSuamavesitufinisvihau fui
nslEFAntuilos uazgivdsuazanuduiusnanseuairfiunnsisfuvosusany
onew el Safinisfinnsanlassaiiennuidnaeldnisudsuiiuiisdlia
Touvosdinuauunlnefidlifiuin msfnddsds “fls/ananu” vesausuuy
I ussdvszneviidrdgylunisneifaguszneunslusuunifinnudaliunnsng
nnvutunandlaevily (e3s0dns dneysne, 2559, u. 108-109)

NUANWIRINAITIEY (25503035 dmenusnt, 2559; Gao, 2017; Thompson,
2003, 2012) loiaueliiiuds lassasiemiuidnveanguauanzluiessesiia
RIEAnee MeUsETacmans samsineiluasdl denfiansanams Taswadne
ANudAnvesisanuredauiuiiu 3 Jueny Aluszaunsainisiedouns Y
snafiufifurasnarfusaglduuiuiu wdasiinisaieneadessioonuuiy
“KoufEneg” (Words) w3 “Aruieineg” dunanil fgusdufunussinnuis
(A Text) (Thompson, 2012, p. 13, 177-180) %agﬂﬂé"ummaaﬂmmﬂmmmﬁﬂ
uagUszaunsalveanisindeudinsanu agvieuliifiufsaudn anufdn uaz
nslamuArfuaumaedawdiosagiuiiiios Uszaunsainaduussudaiy
winaulusuay waganudusuunduiiuiisuundomufuiu fsznoutudy
lassairsmnuianiinnven aonsudauds uazunndnaiiy

msianudilalaseaiisenuddnludnuiyunils Ao nsiiansands
Uszauni15aldin (Lived Experience)ImaLawwmmLﬂ?iauLLiJaqﬁuaﬁ%m:Iﬂu
Tug99ue186199 lunasiu Border Country 184 Williams (2006) 1é4 11t u
mnuasuulawedasiaieeuidndiutisiuenguesiauog1sdudou fonais
N158aUNBIUTTAUNTAUTINVDINULDY ATOUATI KASYUYU LA LAUDRBNYUY
NudenedSniausy TR (Semi-Autobiography) arfioul3e9311v095 8 ATNE NN
Y5UDNE AU ﬁﬁmmﬁéﬁaaﬁwmmuwL’gaé’[,wﬁuﬁémaLmuamﬁ’umzmaé’mqw
FAnvasauausoli wagnsedoulmvesuduussnusinguludimemssy 1920s
Auaniifuuiundinues Williams Saduiiugruddylunsiauunfnuasnge]
mMadans N1siiles way ImusTIuveu (Williams, 2006; Matthews, 2001)
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fiail Williams lanuddnyfunisvhenuidiladeyaaifosie (Periods)
Laz1efURIgvREiAY (Generations) tlevheuiiladelassainannuidnvesday
nguanzinag Inefinulutissuengniliensssiilassairsanuidnvesmuies uay
derinuandenudniasiunis uideedals gaulurrsiuludanunsofilaseaing
AnuiAnvosnuLasfinedidum dsenvaeniunasdnudeiulassatrsanuddni
A1saLnaunn (Williams, 2011, p. 69) ey wnladeuialaseasneninuidning
ffofis “paidnuazianzedimiwesmuduiuuazUssaunisainadaeudiuaning
s ndnlauludeUseifmans anaadnuugianigaineg Tuianaidu Faihlie
é’mﬁalﬁﬁqm1miﬁﬂmwﬁmﬁwﬁw’%aﬁaqiwgnamﬁa” (Williams, 1977, p. 131)

msdnausluunard fanuldunAnlasaiunuddniiaiundila
mnuAsuuUadassaieanuidnvesussnumnedauuiu TnelinudAyiu
FFUDLVIAY F18N15R TN LAZIUNTTALT IR ILLANAIIVDIAUTUUN
f1et2931 Usznaudie 923310y 65 BAulU Tasjuengsewing 45-55 T uaztasiu
o1gliiiin 35 U fifnsiedeuiinssnunigliusuniiuandatuitetIsiiu uiun
yosmsfiuTinuasmaindeuinssnuiiunnsiu meldeulvmaasugiauas
madios ulsvismaian wasulsuiedumsdanmsusanuiilul sy sering
Uszinaluudaziia Iludenisnenivedassaiaauidanvesnusuunluusas
YNTUY

3. USUNNsLAdauivesAUTUUNIULAazdI93UBNY

9 q

Tudagiuniedanudinaduginiandidnnuwssnuluvhawinwssmelag
1 ~ d' ° 5 & & o o =~
HIUSTUUaMzligugNNuunguINign 31U 46,553 AW viell Janingassiil
Dudwmdandvsnanssnuldinusslssmenniigavesginiai f9mwauuin
19 9,609 AU (1ADr BAIULTAADIA, 2559) NINTAAITUNANUIUNNNUTETRMIERNS

TusgaunuNnvean1sanu luAsIll A NUNVUUNAIUATILEINNIA LALLANIZTIUY

* JWudeyaadn U 2558 Miluswiuesruidunidliinnuegisgnsissniussuungmung vl
Lisaufugfanasulurausiisdszmalusuuuusineg vsefisenduin “ldwuuvieadien” “lJ
A7 wagluidu “pul”
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avernunya’ lunsuneUsydnsfauiau faningassnil delddnduiuiinis
faulufiuiifinnsedeufiussnuudmuduiu vudusseziaiinnit 60 1
(FUNIA D197, 2560) maié’ﬂﬁsmumsl,ﬂ%uﬁLLiwusuaq@ﬂuiuﬁuﬁﬁaﬂdﬁaﬁ
ynfiansanisszaunisainnsiadouiivesauruunlundazdiegueny agvinls
diudadeulumaasssiauaznisides antunisainiswaun wazuleuiediy
MsdanisussnuneslulszimalazsnitsUssmaiiuuiunmaindeuives
auruunluuiazaegueny Inolamgnguiidy ussuwedaufuiu Fadny
FSuunauuandvesaseny senlutisiueny 65 YTulU Fasengsening
45-55 U wazyreguongliiiu 35 U lagldinaeinisdnuundateynisuundia
wazuIunnIsAdeudl fuelud

dmsuauruuniifiony 65 ViUl \HunguanfiAnneudimeaissy 2490
dulugifauaziivlndumiogluiiui’ wannddiusmfuauiuroudlunis
yndnituiivhAusdausinounaissy 2500 wazdunenifinisiununslasane
msviunanAuiunountinnegailes fauludisiuiiulddumnniglduius
ns3iFunsRausisluszdudiunansuazginalasianigniadauiiiusuiy
udauAgaiunaIssy 2500 Afin1s5iuunuRauLATYgRauisrRatud 1
(@ 2504) MawaulassadaituguuazsruvassyUlnaiiag Wy au luldh
wazidou 1a9 lutiananfeafuilniniundeegaislduiungaasasuby
(e qunaind, 2548; Waw ARy, 2557) uredmialuniadatu Sesauis
Fmingassrilainindiindiguinenidiu® (Funmsse 2500 - Uargnaassy
2510) Usngmssifinanildmareanudesnisusanuainaiavuun dedild
Hunsanulunisneairedsgnaiieing Tuilufifles wu Wedlngluiedmin

¢ truarornuya Wugusunilsniinisedouivssuresruluiuiinegwselies lngany

Hagtufinulugusy dnseenluhauiivssmanivalddusunnlasianzsuuuunsld
Maunuuisdnds auldfuanvaulaaindemavunasvisauiifeades drandenisi
eaufireiiifonouin “nsusany auiluiitnva” sesvthuazeinua weuwsideTud
4 nsngey 2560 Auan (1Usng $18MSEBUNEINIL hitp://www.tnamcot.com i)

! ﬁLﬂEm‘maa'auﬁ@mm:uw'aLL@J@‘WEJWLﬁwmwéiu’aﬁugwﬂmmﬁ’ﬂLﬁﬂu,azmL'%'m%wﬁﬂﬁaiuizﬁu%u
Usroudnuluiud

8

nsusiguinesiuluusemealneyiesening U we. 2504-2518 inguvinguiianun
8 wia lu 8 dandn lneguitlngigansegndaninuassvdun fudwmingnssnd

96



2138155gAansuaziguseaauaans UM 9 adull 2 (nIngAN-SulnAu 2561): 87-122

Aevmsawifuludmingassnd wazngamme dwmalifauludisiuiilenta
dulanuzduuy “n1sdneuadelvg” Juadausn @unad 91w1da, 2560) Lile
dunaanunauaendn e vesalilfvauufinsnin® Mideunadamuiudiunans
Fsumaimunity faulugisiuiifuausuunnguusnindmingassd fedoudi
LLiﬂmuLs’ﬁﬂﬂiﬁﬁ%ﬁmLLanTNﬁﬂuﬁuﬁLﬁaﬂ,uﬂqﬂm*Wﬂ waziiloslualudaninege
Fausdumenssy 2510 Wuduan

Tutsiunmssy 2520 Afinadundaisndamauenuludmiagassd
dedndussnulivhauiussmea ausuuntissuiiuaunguusnisGuluvie
fiszmanzTusennans 017 engienszide n1and uazgin 1am deunIundeud
ussnulufivssenedseluslutistanenesse 2520 wivssaunisaldiulvajvasmn
wisfnazgnnasnainuientindn vy gnandnvesnisiad eudinseauly
shaﬂszmmamwuwlusﬁwiuﬁ 910 “3ngivuun” (Keyes, 2012) Tuga9
Ty 2520 uazn1sUiusinusuneld “nmeduq aeuq” Tumsnanniainunsd
Budhgszuuinumsndssiduduiu (@umsd 9191A9, 2560) Feuddrfeumuun
Tuthsuiiasinisedouiiusanuosniniufisuumvansadsluunsdisnanuesdin
disluvhauuennaneas wivhefiganiniuidmundunwinianssunisnanuy
Aufiuvesuedufiufivuun

auruunlutiegueny 45-55 T drilvgasinndsd 2505 uaziiulatuan
Tutemdmassy 2510 Wudun Hurasiilassadeiiugnluiiufivuunldsums
WadoudefuiiiosuaslanasfelvidneuonvuuniuiiGeuiesud faulurae
suiliBuiinsindouiioanainiuivuundsusdianatanaissy 2520 (uduan
aneldusunidugauasud ey fe nsisuuleviemsiamundugaainnssy
Tuusuiaunasugios atud 5 Wudus Fufnnisvredifiunisamuues
nsUszmALaznsRalssuUsTianane luituiifudioslng shldilaudecnis
1L39911491NA1ATUUITUTIWINLIN (M1dn Wadlndng wazad wiABs, 2546,
u. 257-259) dwsuiiuiivuunsiuameaiumn ludisiunmssy 2530 aulurag
suegFinanildituedeuiinssnu senluinululssnuiidanddluiies

’ Jnswansalain mf\mﬂamLUumaﬂimiawumLézla Tudl 2506 LLauﬁiNﬂuuﬂJ(ﬂiﬂWW

'i]’]ﬂﬁiu‘Ui uaAsTwEu U 2498 Ma\‘i’ﬂ’]ﬂuu@’]Lu“LJﬂ’]ﬁaiN’i]’]ﬂﬁ]ﬁﬂﬁ’]ﬁ]u@ﬁi’]ﬁﬂﬁﬁﬂ -AUBNANY LlIE]
U w.e1. 2504
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9a351d ndennduiadrlushouiingannn warlsanugeamnssuiideedly
dednaaudmindieg Inglurhnuiuiteadne Sumndidasessuunigly
puitufinoaindlssnn viaudigssuulsnumvinusdilovosmuias iy sy
A Tssnundntudnlnihuasdidnnsednd was Aundrdagiouliiu e
ulsueiidalanaliifunisindeuiisenuvesauruum

AONTNUAIENAITIY 2530 - AUNAITTY 2540 Aelaaniunisaling
WAswgial 2500 firiuumaseda euvuunlutisueng 45-55 U IeTaluvhay
fszmaldniu mmzdnnsuandsuiuvessamaldviuileuanduiulne
Fduruannniigldduan wainwnldanaislenianauiuniunidesegie
naneidunszuanisluvieniivsamaliniududuoumn vimintuidvssma
Uanev9weinsindeuiiisesiu Ao Yszimadasieauardile loidhgdreiu
nmssy 2550 veaulddunuvuunvestuazernuiyanguusng A3Euluriany
Aszimanvaldnelausunlmifdgiunumlunsdadasanu usiifiedifa
wszidediiaduengiunasifidmue

MINYINSRATUNNAHAVDINT LUV U TEImNAYRIAUTUUNTUYITY
918 45-55 U uaninilaaniugnatliaiaswgnanuaiiuliwiueuyeinisiiey
aanwnIFauauuieuntiugs msluvianudsussmavesausuunYsguil
FuAnandeulumsdeaunaziaussalunssissunumanandurelunisiy
wihiiiminaseua wazlananmaAsegha (nssaing Udeesiatag, 2551)
suansanaUssaulunsiiizenszduaunmdinvesmuiesuarasounia
(Kirsch, 1966) nevsivAdeslun1sduasunsanwivesynsiissuntedelviaandn
spuiseuAnunouUans (uUane) wieUssmatodasivndn (Uae.) fedu dums
TAmvasnsluranusisUsamavesausuunlursiuiasmuiuiy deynsdnse
msfnyluszduiigendt uuas vie Uaw. Tuld udh3emufufunduin uasdsnsd
unumddgylunsssaiimsinnuasiasamznsinluituiivuun Tnevuly
Uszneuandnuenaanuasiitetiiuinamuitussamdunsyion

uidmivuiundinuarninedeuivesauruunlutisiuoiglitiu 35 9
fnvefivszaunisaivesnisiadoufieananiufivuungidios lnedusuainnisdng
szuumsAniigandinisAnuaatediu (fsoufne ¥ 3) dausdieiunaisse
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2540" Tpauilududaiduuuiliowmaznsfnuludes linzdudegassiduay
nsanwa 1nndnslifinegluiuiivuun fmznadisdulngvemanian
Igldunisidgssuunisfneadelva vilvinaniuiiuieinitnisitnens
(Salamon, 2006) msfivrsaulddnluliTinluiios dssaliususuiermieuuuy
dend1un uaziinnszuiuniaivasuaingnuaturnulviduienvuluiiies
fiinarnideulanisiadeuiiiion1sAnu (Rigg & Wong, 2011, p. 7) ¥inlsinasle
ﬂmm(;iamiﬁ']Lﬂwmsuaaﬂu%uuﬂuﬁwjumqﬁmmmﬁ'mmuwjuﬁawﬁ’]
auruunlutisuengliiu 35 U iWednsansAnuilusedusineg daulng
aeniszdudseufnudi 3 winwunand drsjanindiglssnugaamnssy
TuﬁuuﬁLﬁaaqmamﬂiiﬂuwmﬁwi’wﬁa6] WU NTUNN @YNTUIING WA
wavuAsAIogse Tuedmialuiuilsanugramnssuniany fuoen Usznaudae
52803 a3 uarasdane a4 nedulssnumainuaneyssan saniAn1auas
ANARAANMNTTN UAYAIAUTNITANG FeduiusTusinudndniimnnlasise
wazdnSamsdnyan usfvesndls wmanwwataginuegiufidosnslulssme
Tuszeznaliu dwlvgidenfiizedeuiinssnulurhaumalssmannnid
Tugrandanmssy 2550 Wuduun auruuntiuazeauyaldeniias
Tuhaudsssmanglduunlniniginde!! Tnslamzussmanmalifauluie
mjutuavernunya Nlengsening 18-39 U2 Aumsluyauruszuudana i
Hudrnuann Weaunguusnnduunlugasd 2555 uduszaunaduiaiud 2 uas

1933 2530 fnAnwsERUUS YIRS TaUsEne Sauau 339 wauny wid 2560 Wintwdy
1.46 &1uaw fadl finsUadin Lﬂumiw muvmamwﬁwaamam%ﬂwaﬁeﬁu vllanna
V]Wﬂmiﬂﬂ“ts}ﬂui zauUSey aunmmumﬂsuuma demm https://prachatai.com/journal/2018/
01/74918 LA (wadiug ula, 2561)

H Jagullsuwuuanusindeseninssglumsdndausinusenitaseme Usenaudie uleuy
M9 UasunsanuduniinueiiiedvesUseinaninadld (Employment Permit System for
Foreign: EPS), Inssnisausauilelng-daseoa \fionsdamanu (Thailand-lsrael Cooperation
on the Placement of Workers: TIO), tasen1sdnasaulnglutlnUseaunisaleag i nuewnsaany
ﬂizmﬁzﬁjﬂu H1UBIANST IM %38 Association for International Manpower Development of
Medium and Small Enterprise, Japan kazlAsan15919059 %301159199Un sz UUooulal
(online) sewinsUssnaldwiutudsemelng el mhonuiguesusazUsemalddunumdan
AntuNIg

2 Wunasiongfinsuussnulesvadiasdisiulasens EPS
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jwﬁqmﬂﬁfmﬁmmmﬁaﬂﬂlﬂuﬁi’m"suum Hagtuuszimanmaldtulssmadu
dsldsuanufenanausuurlufiuidusiuunn el msluhausisssme
winwaghilendenyitnununsvisenease usidnluyinauaulsnugnanssy
Uszunne1eg auinuefidiunismageundaldsunsdmdenluriay ndean
mandsuiinssnudaulutisuagidnigldlémuiudunduininumanens
Tulufivuuy

o

4. yuvasiayszaunsalnsiddInuazyinaluiundiag

YULDIVDIAUYUUNIA 3 Juery Nilsa “1ea” Au “Nuidles” laazviou

v & g v vee A o o o % & A & ¢
sonubiiululassaiwanuddniinemiuduanuduiuiuuiugudssaunisel
Mpglddinuavyinnuegludos Inefinusuunyisiueis 65 Yuuld duuuessieidlos
wariuiliilesdn Wuiilewwedafuuay TInAI8AUEINGIUIN AoradauTy
otjnaeniia e aliiudavBuunsuun uas muiumawmmmm8maamaﬂaﬂu
smmmwmaﬂmmsmam@aﬂmﬂﬂulumm Aananidedududuauddn
ATuwa (Bitter) 1Uﬂ1§1%%’3G]LL@%V]NTIJIUL&JEN TudIuveIAUTUUN 818N
45-55 U ilevinnisdeunesuszaunisalinglddinuagiinauegludies vilviia
ANuiandsanugrgindtalunisvinuduanulddulalusunaaminlddinuay
viauludies (Insecure) dwduiinivesainuddnivaviedunis (Hopeless) wh
° [ a 1a o A A A ! < & Ao o a ' 1
dmiuauvuunienglaiiiu 35 U iuilidlesgnuesii iWuiuiviuadenauuln
Unsawndluduia Uszaunisalnislddinluiiesasviounnuianaiagiila (Pride)
woituvauzdgniu wandnsseninieddiguasiianlidunsuliowiauiu

4.1 #Fialy “iles” vy

AuuLNTiToy 65 DTulU udsaniulszaunisaiiauludiesgassid
Turasdunessw 2500 wds eidrgdradunmssy 2510 wnwiazSuadeui
Ul T auavhaluiiuiides Tasamenganw avruunluasiuiaingni
19991 TutheiluldFiauazinnulungaunn desegvitunataniuuesn
Aaruidndesla nsnzldfunisggnainaungamm fiussiAuruuning
aadaudenieldussiuegiafie wiludndunis auyuuniiihluegends
waziulungamns Wuszezaiuiuazuean@ialules desndudinie

ANUEINGIUINLAEABIRBFAUTURaaAa N13ldaInaglunsaunn faedivinii
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[

Ausausi MAuyuundefuuazauluilos fid driloslasunIsRaITaunIn
fauunaeutiewdoianaiu

audnd (e 01y 66 U Mluvialulssounandiliussgniesds
Tungaime Tuthsfumenssy 2510 wagldinodeluiiuifitoranuinaliniens
dwaliAnyuuestenslitinluiuiidesdumni

“againm Bauasn uerdulusiodl uesaRuuAY viesuaunsTilevas
e agitu Fundimu vidledivlve oy (999152) agluih usnzasly
oruthlunaeeiiag §lalunsammy G997 101”7 (@udnd (uinausf),
ms?iamiﬁauyﬂﬂa, 1 flwAu 2560)

audnf fauafaUszaunsaifisueangluyiaulungamme udeguiy
aulnsniananslulssnundndsls uaziitousimanuiidunumanarsynalude
viluwrauwin “Jaduaudaruduauan deluunlinnesly udapozieiliis
1a3aednsias” Amadsnanivinliinnidnteslainuesgngviuguaaulugius
Aduauruuninainaindaty weunlddinluilesdiesignaulnenaianat aynan
ovduinarindusuandonihauuunmiuadddussnuieitldsuduiouriny

oyt (uanu®) ey 65 U AldTHauagyhaueglungamw wnnd 38 ¥
uansimuzifden1sliTinluiles waziudouifisunslidinludesiunnsnaiu
yuun lngiuesiFiefiruuniniludeuasanumdoilofouddeiuuay fu
anvagliiansanuiiulsmnlddinegludios

“I6 Fanaruinvare msledinlungammy Wudesienvegiuuuy
Uniaiudy dedinluiniti lunugiiunsme”

“F3alungamm aveniisaiuvaiy suusn Ae 99mAtueUaon
[Usa viladuity uid3aiinganms fusndeseiaiuiusows emiusenly
19971 Aunsiidin woudn Finmulunganme Wuauiddaniuaeasign
Folaviidriy nxverusudls” (Yayde (uaauud), mi?%amidauqﬂﬂa,
5 fumw 2560)

4.2 Fianlsvialuiio
d1mSUANYUUNYIITURIETENINS 45-55 T Wannluseaun1salueans
= v Y o & Ao« a o A 9w w1
wdeuiin lUldinuazinuluiuidies 019 njenne duideddvgludminsingeg
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P ~ 5 a ) é’j [ [} 1%
MUUNANTIULAINTHAUIQAFIMNTTN UIRILAYIIVAINAITIY 2520 - AU
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3113 wazilaiSeuiiguivdinaulusuunladiluganufnindinluidesdila
NINTINLUTUUN

“ariloniaunisfnld?1 enduiuiududenuieludneuiu
§19895% ogfoiile udnsuunliluisonq adealuiBnausetuogsie doundy
Y199 ﬂ"gm'ﬂ{f’sz'?i?mag/ngamwv solt nedlFindasy Uesegnzunys
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Ao AIuARganUIU Angonne Angonly uaInggnidy” (NBILAY (WNANLR),
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T3aludlesdne dmsuyunesiifsonuduruuniuiiufivuun ndudedaduan
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WANANSAU
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Abstract

The research of the Nationality less Children’s Education right, in case
study of Ban Pong Noi School, Amphoe Muang, Chiang Mai Province, Thailand
had two objectives (1) to study about their ability to be educated and (2) to

study about the management of Ban Pong Noi school to do with Nationality
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less Children. The Study was Qualitative research follow to social sciences
research design, using in-depth interview and observation, furthermore data
collection from related documents, researches and field survey methods.

It was found that, part of student of Ban Pong Noi School are
Nationality less Children who immigrated to this area and ignored by
government to get civil status. They are descendant of alienate worker who
work for local employer in and nearby this area. Ban Pong Noi school obey
the National Education Act and constitution which notice that everybody
must be educated the basic Education in at least 12 years due to state
management without any expense. Student affirmative criterion of Ban Pong
Noi School is not different from nationality Children, even though these
children have no any permit document to show that they are Thai, by the
way School has considered an education without racial discrimination which
inure to allow the nationality less children to be educated and equal to get
education like other nationality children. It’s conform to the laws and rules
even more, it’s the management policies of school. The education
management of Ban Pong Noi school places importance on education right of
nationality less children which according to the rules of education ministry.

Practical recommmendation in this research had two point (1) Education
right dispensation must aware to pragmatic focus on development of
knowledge and abilities for living with others in society. (2) Education right
dispensation must aware to all equality for the Nationality less Children’s
access to education opportunities thoroughly and uniformly with others base
on Human Dignity. Moreover, in this research had Policy recommendation is
the state agency and organization involved must wear to practical planning
access to the Nationality less Children’s Education right without legal
principles only but regardless of the importance of human dignity and the

mentality of Nationality less Children’s.

Keywords Education Right, Nationality Less, Ethnic
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In 2018, Chiang Mai will initiate its Smart City program, which will attempt

to transform the population of Chiang Mai into a digital society under Thailand’s

4.0 economic model. Cheaper smartphones and data prices place intermnet

connectivity in the grasp of lower socioeconomic groups in Thailand, including

migrant workers from Myanmar. Despite the majority of Myanmar migrant workers

owning a smartphone, the key to the Smart City, they face barriers that prevent

them from accessing important government information. This research describes

migrant workers’ perception of the relationship with government service-
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providing agencies in Chiang Mai in order to provide a benchmark score for Chiang
Mai Smart City’s Smart Governance effort in order to improve the government

services and the overall effectiveness of Chiang Mai Smart City.

o o

mmﬁiy Smart City, Migrant Workers, Smart Governance, Inclusion
Abstract
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1. Introduction

In the last three decades, Thailand experienced fertility decline resulting
in a fertility rate of 1.5 in 2015, which will lead to an 11% or 8.5 million working-
age person decrease by the year 2040 (The World Bank, 2016). If not resolved,
this dramatic shift in population will likely result in decreased investments and
manufacturing of goods and services, which threaten to reverse the advantages
received from exploiting its short-lived demographic dividend (Chamratrithirong
& Punpuing, 2017). As of December 2015, regular and irregular migrants totaled
3.5 million people countrywide, which accounts for nearly 10% of the Thai
national labor force (Chamratrithirong & Punpuing, 2017). If the birth rate trend
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continues, more aggressive immigration will be a necessary consideration for
Thailand. Despite Thailand’s large population of migrant workers and potential
demographic necessity, the Thai Government’s formal inclusion efforts for
migrant workers are minimal, which results in migrants tumning to irregular
immigration and experiencing inequality, discrimination, and exploitation.
According to Chiang Mai Labor Office data, the province officially has 81,395
‘regular’ or legal and documented Myanmar migrant workers, which comprises
7.87% of the Province’s total work force (1,034,891 workers) (Chiang Mai Labour
Office, n.d., p. 10). This number of course does not include the vast number of
‘irregular’ or illegal and undocumented migrants. While economic opportunity and
employment is a factor, migrants from the Kachin, Shan, Kayah, and Mon States of
Myanmar come to Northern Thailand to escape Myanmar’s persistent armed
conflict, which led to the destruction of villages, deaths, and other abuses. Under
the Thai Government’s economic model Thailand 4.0, the Digital Economy
Promotion Agency (DEPA) allocated 36.5 million baht for Chiang Mai to become a
Smart City, an urban design concept that is theoretically rooted in efficiency,
transparency, and equality for all residents, which is thrusted forward by maximum
resident participation (Leesa-Nguansuk, 2017). As Chiang Mai nurtures this concept
and becomes a ‘Digital Content Industry Cluster’, the Chiang Mai Provincial
Government and Chiang Mai City Municipal Government must determine how they
can include the disenfranchised migrant worker population. There are arguments,
both economic and social, for the inclusion of migrant workers. From an economic
perspective, Smart City Chiang Mai must include and develop all of its residents in
order to maximize creativity and innovation, which are the cornerstone concepts
of Thailand 4.0. If migrant workers are not included, Chiang Mai potentially loses
7.87% or greater of its potential creativity and knowledge capacity. Under this
value-based and innovation-driven economy, maximum realized profits will
depend on the city’s ability to harness the brain power of all of its people. Another
key argument for integrating migrants into the Smart City is that the Smart City
concept purports to increase social inclusivity and equity. In fact, DEPA’s

Digital Economy Strategy 3 is, “Create a knowledge-driven society by building
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participation, ensuring inclusivity, and equal usage.” (Pooparadai, 2017, p. 10). To
this end, a knowledge-driven economy and Smart City requires the participation of
all its residents, which increase social equality and, in tum, increases the
effectiveness of the Smart City. Essentially, Chiang Mai Smart City (CMSC) must
focus on inclusion of all residents in order to maximize the effectiveness of the
Smart City programs and consequently maximize the return on investment of 36.5
million baht from the Digital Economy Promotion Agency.

Due to CMSC’s recent inception, Chiang Mai faces large information
gaps about how CMSC can address the existing governance problems faced
by minority groups, especially migrant workers. In the case of migrant workers,
there is little academic research that describes the specific problems that
migrants face from government service-providing agencies. Hence, this study
will describe the relationship using an evaluation framework adapted from
the Boyd Cohen’s Smart City (2014) studies in order to determine if
government service-providing agencies adequately serve migrant workers.

Urban planners, journal publications, and news articles ubiquitously
use the term “Smart City”. However, the understanding of the term is often
ambiguous because the term does not have an accepted definition in any
academic field. Part of the reason for the discord over the definition comes
from the varying purposes for which the concept has been adopted by cities.
As practitioners and stakeholders in the term Smart City, cities that have
developed Smart City programs use some or all of the Smart City’s theoretical
concepts to redefine their own meaning of the Smart City.

Therefore rather than define the term first, it is more logical to define
the purposes of the Smart City, the components, and the problems that the
concept purports to solve in order to extrapolate possible definitions. The
Smart City has three fundamental components and their relationship defines
each city’s program: the government, the people/users, and technology/
infrastructure. The balance between the three components varies based on
their established purposes, which range from increased economic benefit,

community interconnectedness, resource sustainability, quality of life, more
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efficient government services, and increased governance participation and
inclusion. Cohen (2014), a renowned urban strategist, developed a model
called the Boyd Cohen Smart City Wheel (BCSCW) to help us think about Smart
Cities and allowed him to benchmark Smart Cities across the world, including
the Asian Pacific region. His classifications give us six dimensions of Smart Cities

and 18 working areas, seen in the figure below.

Figure 1 Boyd Cohen Smart City Wheel
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Therefore depending on the purpose of a Smart City program, it could
involve all or some of the components from the model and explicates the

deviation in Smart City definitions. For example, Smart City Hong Kong uses
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the Boyd Cohen Smart City Wheel as an inspiration for its Smart City Plan by
focusing on all six of the dimensions (Innovation and Technology Bureau,
2017, p. 2). While some cities do not specifically use the BCSCW as inspiration
for their plan, cities in Europe, North America, and South America voluntarily
evaluated their city functions using the BCSCW in order to compete in Smart
City rankings (Cohen, 2014). To date, Boyd Cohen’s methodology is the most
extensively used benchmark criteria and is therefore an appropriate tool to
evaluate Chiang Mai Smart City.

While cities have contributed definitions as practitioners, researchers
and urban planners have also provided definitions of the Smart City. Giffinger,
Fertner, Kramar, Kalasek, Pichler-Milanovic, & Meijers (2007) contributed a
popular definition by describing the Smart City as, “A city well performing in a
forward-looking way in economy, people, governance, mobility, environment,
and living built on the smart combination of endowments and activities of self-
decisive, independent, and aware citizens.” In addition to defining the Smart
City, Giffinger, et al. (2007) were the first research team to create a methodology
for evaluating Smart Cities. Harrison (2013) more concisely described it as “Cities
that seek to make the best use of knowledge and intelligent citizens,
administrators, and service providers to improve the design, construction, and
operation of the city in various ways.” Later, Marsal-Llacuna, Colomer-Llinas, &
Meléndez-Frigola (2015) spoke about citizen services when they defined Smart

Cities as,

“Smart City initiatives try to improve urban performance by using
data, information and information technologies to provide more
efficient services to citizens, to monitor and optimize existing
infrastructure, to increase collaboration among different economic
actors, and to encourage innovative business models in both the

private and public sectors.” (Marsal-Llacuna et al., 2015, p. 618)

The Boyd Cohen Smart City Wheel (BCSCW) (Figure 1) is a useful model

when developing a new Smart City program or assessing an existing Smart City.
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As seen above, his model contains six dimensions: Smart Government (555114
UNa938Y), Smart People (WaLﬁaqﬁﬁmaujamﬂ), Smart Living (M3A15913n8aa3 ),
Srnart Mobility (nM5wpdeudnedanes), Smart Environment (awindeusanes), and
Smart Economy (1A5¥gnNadaR3ee).

Within the each of the six dimensions, Boyd Cohen assigns three
‘working areas’ per dimension. For example, Smart Governance includes Online
Services, Infrastructure, and Open Government working areas. In addition to the
BCSCW, he also designed the Smart City Index Master (SCIM), which is a tool
that provides indicators and descriptions in order to establish evaluation criteria
to analyze a Smart City’s performance (Cohen, 2014). Cohen’s analysis
provided him with scores, which he used to compare and rank smart cities
across Europe. While the indicators and descriptions are useful, not all of them
apply to the context and systems in Chiang Mai. Therefore, for the purposes of
this study, the Smart City Index Master has been adapted to fit the context of
Chiang Mai.

Table 1  Adaptation from the Boyd Cohen Smart City Index Master
(SCIM)
. . Working . o
Classification Indicator Description
Area
Number of government agency
websites in Chiang Mai which are
Website
o related to migrant workers that
l Accessibility . o
Online translates information into Burmese or
Services Shan
Smart
Governance Website Accuracy and usability of government
Clarity websites.
1) Percent of the population that thinks
Open Open Data | that government information is open
Government and easy to access.
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Working
Classification Indicator Description
Area

2) Does the government provide the
information that migrant workers want

the government to disclose?

1) Number of government smartphone

apps available

Open Apps
2) Number of smartphone apps that
offer Burmese or Shan language
Percentage of the population feeling
Privacy comfortable about providing private

information

Source: Cohen (2014)

Over the last decade the Thai Government continued forward rapidly
with some major initiatives in fourth generation wireless internet, which allowed
Thailand to continually improve its rank in the ICT Development Index
(International Telecommunication Union, 2017, p. 31). A 2014 Fletcher School
study names Thailand as a “break-out” country and the third largest ranking
change between 2008 and 2013 (Chakravorti, Tunnard, & Chaturvedi, 2014,
p. 17). Although in 2015, the Smart City Chiang Mai announcement claimed
"the city would receive 36.5 million THB, the former ICT Ministry, now Ministry of
Digital Economy and Society, plans to spend 200 million baht over the course of
three years (Leesa-Nguansuk, 2016). This top-down strategy is intended to propel
Chiang Mai as the country’s hub for tech services and software development by
creating “a knowledge-driven digital society through participation, ensuring
inclusivity, and equal usage.” (Pooparadai, 2017, p. 10).

Though the theoretical definitions from urban planning scholars are
similar, each definition uniquely describes the convergence of technology,

governance, and services. Returning to the idea that cities are practitioners that
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can also define the Smart City, it is necessary to describe the inputs that shape
how Chiang Mai has defined the Smart City up to this point. After the official
announcement of the project in 2015, professors from the faculties of Social
Science, and Engineering, and the School of Public Policy led the discussion in
small forums and larger conferences such as the 13" International Conference
on Thai Studies and Chiang Mai Design Week 2016. In August 2016, The Chiang
Mai Creative City Development Committee began discussing the idea of the
Smart City as an extension of the provincial government’s Creative City concept.
Since then, academic conferences, gsovernment meetings, and independent
seminars contributed to the discussion of the Smart City. The funding of Chiang
Mai Smart City links directly to Thailand 4.0, in which the government envisions
Chiang Mai as a Digital Content Industry Cluster. Hence, the national
government’s intent for the program is economic in nature. However, aside
from Smart Economy, many Chiang Mai academics spoke about the necessity
of Smart Governance and Smart People functions. Almost universally, smart
cities include Smart Governance in their smart city plans, which likely occurs
due to the “top-down” initiation strategies from the government and the
appropriations process.

Currently, Chiang Mai faces an extraordinarily complicated governance
challenge due to the substantial migrant worker population. Large quantity of
laborers are illegal, face social barriers, experience discrimination, and receive
substandard pay. The term migrant is difficult to define in the context of
Myanmar and Northern Thailand. According to UN Convention of the Rights of
Migrants,

“The term ‘migrant’ in article 1.1 (a) should be understood as
covering all cases where the decision to migrate is taken freely by the
individual concerned, for reasons of ‘personal convenience’ and
without intervention of an external compelling force.” (United Nations
Educational, Scientific and Cultural Organization, n.d.).

In some cases in Thailand, some people clearly migrated from Myanmar

to Thailand specifically to receive shelter from violence and are therefore
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refugees. However in many situations, because of the length of the Myanmar
conflict and the poor state of employment in Myanmar, reasons cannot be
clearly delineated. For the purposes of this research, if the person from
Myanmar migrated for employment opportunities over the threat of violence,
the person shall be considered a migrant worker rather than a refugee.
Nonetheless, the migrant worker population, which is comprised of legal and
illegal immigrants, is difficult to quantify due to the fact that both legal and
illecal migrants often live on the fringes of society. Although the figure is
mercurial, with some interviewed migrant worker-focused NGOs suggesting that
200,000 legal and illegal migrants live in Chiang Mai, migrants from Myanmar
indisputably make up a significant percentage of the residents in Chiang Mai.
Making matter more complicated, the national government has different
immigration processes for migrants from Myanmar, Laos, and Cambodia than
so-called “highly-qualified or high-skill” immigrants from other countries.
Additionally, many migrant workers consider the immigration process as the most
important government service rendered to migrant workers. Migrants from these
three countries recently conducted the process of verification and registration
during March 2018. The verification and registration included a complicated two-
part process to certify previously documented and undocumented workers,
which resulted in a new 2-year visa and work permit colloquially called “the red
passport”. Previously documented migrants possessed one of two types of visa
and work permit authorizations colloquially called “purple passports” and “pink
cards”. These two authorizations had different expiration dates but the Thai
government changed both authorizations to the new “red passport” before the
end of April 2018. The first step in the process included verification at the
Embassy of the Union of Myanmar in Bangkok, which consisted of (1) submitting
personal identification information such as birth certificates and household
information and (2) an interview. Migrants were required to submit the
documents in person. After a couple of weeks of processing, the migrant could
return to the Myanmar Embassy in Bangkok to collect the paperwork and begin

registration. Alternatively, the process could be completed at facilities in
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Myanmar. Registration also consisted of two parts: (1) a medical examination (2)
paperwork submission and processing. The paperwork submitted at either the
One-Stop-Service (OSS) or the Airport Immigration Facility, consisted of a copy of
the front page of the previous visa and expiration date, the medical examination
results, and the employer data sheet with a copy of the employer’s identification
card. In 2011, the International Organization for Migration reported similar
problems with regularization of migrants included: (a) An inability to develop
efficient systems... (b) the absence of one-stop services, (c) lack of information
from employers about processes (d) high cost from unregulated brokers and
(e) fear among minorities from Myanmar that authorities could misuse
personal data (Huguet & Chamratrithirong, 2011, p. 21). Two gaps in information
emerge from the factors above: 1) “Do one-stop services (OSS) provide better
services?” (2) “How high are the costs of broker services?”. In 2017, journalists
reported that broker fees cost approximately 7,500 baht throughout the
country (Htwe, 2017). However, no journalists or academics have reported
data to corroborate the cost of broker services in Chiang Mai. These data gaps
combined with the data from Huguet above will necessarily provide context
to the overall migrant worker perception about governance in Chiang Mai.

In order to be an effective Smart City and achieve the return on
investment, Chiang Mai needs greater understanding of the migrant worker
experience with governance systems. The first form of governance that migrant
workers experience includes the immigration and work permit processes.
Greater services rendered during these processes, without the assistance of
oppressive extortion from private brokerage companies, can lead to a greater
sense of community and inclusion. Chiang Mai Smart City, like other smart cities,
can achieve greater efficacy by leveraging technology and smart systems.
However, the linchpin in the success of government agencies is their ability to
collect data, process the data into useful information, and change their actions

and procedures accordingly.
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2. Data and Methods

In order to serve as a catalyst for the Smart City success, this paper
aims at understanding how migrant workers view their relationship with
government agencies. Based on the literature above, the primary hypothesis
that will be tested is as follows: Migrant workers perceive that applicable
government agencies in Chiang Mai do not provide adequate services for
migrant workers. To systematically test the hypothesis, we adapted the Boyd
Cohen Smart City Index Master (reference Table 2) to provide us with
indicators and descriptions relevant to Smart Governance in Chiang Mai. Data
contributing to the indicators was gathered in three phases, which included
both quantitative and qualitative data collection methods of a sample
population of 136 migrant workers, which doubled the calculated sample
population size of 68 people. This calculation was based on an estimated
proportion of the population of 50%, a 90% confidence level, and a

significance level of 0.1.

Figure 2 Population Sample Size Calculation

Z*xp*(1—p)
ng = ez

ng = Sample Population

Z = Level of confidence according to standard distribution

p = Estimated proportion of the population

q=1-p

e = Margin of error
_ (1.65%)(5)(5)

(Vi (_01)2
Source:  Cochran (1977)

ny = 68 People (minimum)

Phase 1 of the research consisted of a preliminary research project about

Chiang Mai Smart City and the opportunity for digital acculturation of migrant
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workers. This phase included only qualitative research through six interviews and
two three-person focus groups. The purpose of this phase was to gather initial
data to assist in the creation of the questionnaire instrument used during phase
2. The data in phase 1 was analyzed using the coding analysis technique, in which
data was arranged by categories and categorical relationships were explored.
During phase 1, two important data points emerged that significantly contributed
to the next research phase. First, there is surprisingly a very high smartphone
penetration rate among migrants from Myanmar. Second, migrants used the
smartphone to create digital social space in which they established support
networks, communicated both locally and internationally, and shared important
information about government services such as immigration.

Phase 2 of research included a questionnaire, which was distributed
to 77 randomly selected migrant workers during March 2018. The questionnaires
contained 47 questions about the topics of smartphone use, governance, and
inclusion. The questionnaire instrument was written in Thai, English, and
Burmese. Although, none of the participants claimed that the questionnaire
was difficult to understand, in hindsight, the tool could have included Shan
language also. Miscommunications with Shan-only speakers were avoided by
assigning a translator assistant to groups of questionnaire participants. During
this phase, qualitative data received from interviews provided context to the
quantitative data from the questionnaires. The quantitative data obtained
from questionnaires was analyzed using descriptive statistics. During Phase 2,
six migrant workers participated in individual interviews. Two groups consisting
of six and seven migrant workers respectively participated in focus groups.
Although not included in the interviews and focus groups, qualitative data
from group discussions with directors and staffs of migrant workers NGOs and
NPOs, such as the MAP Foundation, BEAM Foundation, and the Baan Dek
Foundation provided important context about migrant worker problems. The
qualitative data was again analyzed through coding to determine information

categories. To conduct analysis of the government agency websites, we tested
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the language translation, looked for open data, user-friendliness determined
by cluttered website design, and general errors.

The relationships developed during Phase 2, enabled us to partner with
the Chiang Mai School of Public Policy to conduct the Chiang Mai Smart City
Migrant Worker Design Seminar (MWDS) in Phase 3. The MWDS enabled the
collection of more qualitative data, validation of existing quantitative and
qualitative data obtained during previous research phases, and the
development of policy recommendations through participatory planning. The
28 MWDS participants included six migrant workers, the director of Chiang Mai
Smart City, four directors of migrant-focused NGOs, three NGO staff, two
medical doctors from the CMU School of Public Health, a health geographer, a
political scientist, an urban planner, CMU School of Public Policy staff, and six
teachers. During session one, the participants were divided into three groups
that discussed the data about perceived migrant worker problems from
previous phases of and developed policy recommendations for Chiang Mai
Smart City. Session 2 of the MWDS was a large group discussion of newly
identified migrant worker problems and the proposed policy recommendations.

The final step of Phase 3 included observations from March 25-28,
2018 at the One-Stop-Service Facility (OSS) and Chiang Mai Immigration Office
near the Chiang Mai International Airport during the 2018 Migrant Worker Visa
Transition. The purpose of this research was to observe the process and
requirements to receive a new visa, observe government services, and collect
qualitative data about the treatment of migrant workers at these government
agencies. The observation data received during Phase 3 was added to the

existing codes from Phase 1 and 2 and aggregated for analysis.

3. Results

The primary working-areas of Smart Governance that this study focused
on was Online Services and Open Governance (Reference Table 1). Online

services are an important feature for migrant workers because 93.5% of
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questionnaire respondents reported owning a Smartphone with access to the
internet. Despite a high smartphone penetration rate, online government
services in Chiang Mai are limited. For example, the municipal government,
provincial government, and the CMSC website all provide information.
However, the communication is only one direction: from the government to
the user. Consequently, the evaluated agency websites do not have any
features of service delivery automation (SDA) for residents to access services via
online.

During phase 2 of the research, five applicable government agency
websites were analyzed including: (1) the Chiang Mai Municipality Website,
(2) the Chiang Mai Provincial Government website, (3) the Immigration Bureau
Division 5 website, (4) the Chiang Mai Provincial Labor Office website, (5) the
Chiang Mai Smart City website.’

From phase one, we discovered that migrant workers believe that
language barriers are one of the root causes for their governance problems in
Chiang Mai. From the interviews both during phase 1 and 2, migrant workers
claimed that many migrants they know cannot read Thai or English. The website
analysis during phase 2 confirmed these perceptions of language barriers in
terms of online government services. None of the five websites offer website
or document translation into Burmese or Shan, the two critical languages for
migrant workers. All of the websites featured an English translation button.
However, the website translation accuracy varied between all of the sites. For
example, the CMSC website provided accurate translation of 100% of the
content. However, websites such as Chiang Mai Municipality and Chiang Mai
Provincial Government translated only a small portion of the content or
provided completely different information altogether. Although translation
into English may provide an alternate language, Thailand has a low English

language proficiency level, ranked 64 of 88 countries. (Education First, 2018, p. 7).

! During the research period of March 2018, none of the five websites were under

construction or repair.
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When asked about their perception of the CMSC website, two migrant workers
answered by saying,

“Why [are] there only three language translations [English, Thai,
and Chinese]? You know migrant workers cannot read these
languages. The website must be translated into Shan and Burmese.”
(trilingual male, clothing shop workers, focus group, March 10, 2018).

Both the Chiang Mai Provincial Government and Municipality Government
websites provided reports written in Thai such as the Municipal Operational Plan
2561 and notes from provincial meetings. The Immigration Bureau Division 5
website provides immigration documents and user guides. However, the only
immigration forms listed in its database are intended for high-skilled workers and
are not the proper forms for migrant workers. Additionally, the high-skilled
immigration forms are written in English and Thai only. The Chiang Mai Provincial
Labor Office provides the best example of open data with its yearly labor reports.
Althousgh the vast majority of information in the report would not be particularly
useful for migrant workers since it contains labor population statistics and some
migration statistics. Despite the yearly labor reports containing useful information
for research purposes, the labor office only provides reports in Thai.

Aside from language translation and open data, website user-
friendliness and operability is important to government agency online
government services. Four of the five agency websites contained an excessive
amount of content on each page, specifically the homepage. Excessive
content makes it difficult for the user to find important information. For
example, the Chiang Mai Provincial Government website’s homepage includes
81 buttons and links with 10 drop-down menus that render additional links.
When describing the Chiang Mai Provincial Government website, one migrant
said, “The Chiang Mai Provincial website has too many buttons, changing
photographs, moving words [news tickers and changing text displays], and
banners [photograph carousels].” (trilingual female, food service worker, focus
group, March 10, 2018). The Chiang Mai Smart City website is the best example

of organized information. A focus group that was asked to describe the CMSC
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website said that they liked the eight buttons on the homepage because they
included a picture that assisted them with understanding the link. For
example, the transportation link features the Chiang Mai bus station. One
migrant worker said that the CMSC website is “clean”, while another said,
“You can find information.” (trilingual male, tailor shop worker, focus group,
March 10, 2018). Furthermore, website errors affect the user-friendliness of
the agency websites. Other than translation buttons that did not properly
translate the website, the Chiang Mai Provincial Labor Office website
produced errors when loading various pages. For example, the Download,
Blank Job, Labor Info, Labor Situation, Labor Statistics, and the Contact Us
pages all registered errors or did not include any information at all.

Although some of the government agency websites did have
documents that constitute as open data, many of the websites do not include
a repository of open data reports. Nonetheless, when migrant worker
questionnaire respondents were asked about whether the though
government information was free and easy to access, 10.4% of respondents
Agreed and 20.9% of respondents Strongly Agreed. This may indicate that
either people are pleased with the increase in open data produced by
government agencies or that Thailand provides a greater level of open data
compared to Myanmar.

During interviews in phase 1 and 2, as well as conversations with NGOs,
migrant workers are most concerned about obtaining legal immigration and
legal work statuses. The quantitative data from the questionnaire supports
the qualitative data from the interviews. When asked “What type information
would you like the government to disclose?”, 50.6% of migrant workers
respondents wanted information about immigration. Meanwhile, 49.4% of

respondents said that they wanted information about job opportunities.
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Table 2 Types of information that migrant workers want government

agencies to disclose

Responses Frequency Percent Percent of Cases
lInnigration 39 32.8 50.6
Healthcare 16 134 20.8
Education 12 10.1 15.6
Job Opportunities 38 31.9 49.4
Transportation 2 1.7 2.6
Community Information 5 4.2 6.5
Housing Information 7 5.9 9.1
Total 119 100.0 154.5

Smart Cities can provide government services and information through
government applications. The e-Government Agency, an office under the
Thailand Ministry of Digital Economy and Society, created a database of free
government applications. Currently, the government created 500 and 336
government applications available for Android and iOS respectively, which is
located on the Government Application Center (GAC) website. The GAC
organizes the applications in various categories such as Health and Public
Health, Education, and Labor. All of the applications are offered in Thai, with
some applications containing English settings. However, none of the
applications have Burmese or Shan language settings. When asked “How
many government smartphone applications do you use?”, 35% of
respondents said that they do not use any government applications. Despite
possible language barriers, 18.4% of respondents reported using one
application and 25% of respondents reported using 5 or more government

applications.
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Table 3 Number of Government Smartphone Applications Used

Question: “How many government smartphone applications do you use?”

5o0r
0 apps 1 apps 2 apps 3 apps 4 apps
more apps
35.1% 18.4% 7.9 79 53 25.0%

The last indicator of Open Governance is privacy, which a commonly
discussed topic involving the Smart City. Smart City residents around the
world are concerned with the invasion of privacy as governments use
technology to collect more information about its residents. Smart cities
purport using obtained data to make better-informed policy decisions, which
will benefit residents with more efficient services. However, in order for this
relationship between residents and governments to work, the residents must
trust that the government has their interests in mind. When asked how much

(l|

they agreed with the statement, feel comfortable giving personal

information to the government”, more than a third of respondents disagreed.

Table 4  Perceptions of Privacy

Question: How much do you agree with the following statement: “I feel

comfortable giving personal information to the government”?

Strongly Agree Neither Agree, Disagree Strongly
Agree Nor Disagree Disagree
9.1% 10.6 47% 19.7% 13.6%

Part of the reason for the scarcity of trust in the government comes from
the exclusion, discrimination, and extortion experienced by migrant workers.
Language is perhaps one the greatest exclusionary factors, which has already
been discussed. However deeper than language, some migrant workers
experience social exclusion. During an interview, one Lahu woman reported that
discrimination based on skin color started early in school by saying, “When | was

in school, even at an early age, the children in my class and even my Thai
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friends called me “&¢1” [si dam or black]. I tried not to show emotion, but it
hurt.” (bilingual female, unemployed, personal communication, March 6, 2018).

Another Kachin woman reported exclusion at community events by saying,

“One time at a festival, when they [A group of Thai people] asked
us where we were from, we answered “Burma”. When you say that you
are from Burma, the person’s face will change. Their face turns gray.
Our country [Myanmar] is not popular in a good way. They think we are
not civilized.” (trilingual female, student, personal communication,
March 7, 2018).

Beyond schools and community events, migrant workers experience
discrimination at government offices. Women in a focus group said, “It is easy to
say we face discrimination. We feel it. If you are white, the official will treat you
different. But if you look like a Thai [skin color] and then speak poor Thai, they
treat you worse. They will scrutinize the paperwork because you are Burmese.”
(bilingual female, food service workers, focus group, March 6, 2018). Another
woman added, “Thai officials at the government offices yell and shout at
Burmese [people] in front of people and it makes us feel really sad
[embarrassed]. They look down on us.” (bilingual female, unemployed, focus
group, March 6, 2018). These quotes about discrimination support the
questionnaire data in which 9% of respondents Agreed and 23.9% of respondents
Strongly Agreed with the following statement: “I avoid local community events
because | feel discriminated against by local authorities.” Finally, all of the
interviewed migrant workers said that various forms of discrimination were
commonplace.

The findings above support the observations at the Migrant Worker
Visa Transition at the OSS and Airport Immigration Facility. The governance
problems observed at these facilities could be organized in four main
problems: (1) language barriers (2) changing or unclear standards (3) an
exploitative system and (4) insufficient immigration facilities during crisis

management.
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As explained above with websites, the immigration information and
procedures for migrant workers the visa transition was complicated. For many
migrant workers, the immigration process includes confusing and unclear
procedures. An interviewed migrant worker, who speaks English and Thai
fluently, said,

“They [migrant workers] do not know the steps of the process.

For example, you have to g¢o to medical [medical examination] at a
government hospital before you can apply for your visa. How do
they know where to ¢o? They learn from each other [they receive
information by word-of-mouth]” (quadrilingual male, tailor, personal

communication, March 17, 2018)

In addition, migrant worker related NGOs and migrants themselves do
not understand the quickly changing standards. The migrant worker above
continued, “I am a migrant worker...I can speak English and Thai. Even though
it is like my job to help them with the process [l volunteer assisting other
migrant workers], | still do not know the changes to the process this time.”
(Migrant Worker Visa Transition, personal communication, March 17, 2018).

Because migrant workers cannot find, read about, nor understand the
procedural changes, many migrant workers must resort to the use of a
“broker”. Brokers are private Thai businesses that assist migrant workers with
their visa and work permit paperwork. The brokers usually perform up to three
functions, which determines their price. First, they help migrant workers fill in
the immigration and worker permit forms. Second, brokers assist with the
employer information. When done correctly, the migrant worker’s employer
must acknowledge the employment status of the worker by submitting the
employer’s information and address. Since this is a requirement and not all
migrant workers are currently employed, they hire brokers to arrange for a
‘fake’ employer. Finally, the broker assists the migrant workers with the
processing of the paperwork by interacting with the immigration or labor
officials. As of March 20, 2018, brokers charged between 7,500-12,500 THB
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(235-290 USD) per person, depending on services. The average migrant worker
questionnaire respondent earned 168 THB (5.25 USD) per day, which is 45.5%
lower daily wages than the required minimum wage of 308 THB (9.5 USD) per
day in Chiang Mai. For most migrant workers, the cost for broker services
represent up to three months income based on the number of family
members they have. This exploitative practice could be mostly avoided by
ensuring that migrants can read the documents and understand the visa and
work permit procedures.

Finally, the facility and staffing capacity was inadequate for the
volume of migrant workers required to transition their visa and work permit
during the 2018 Migrant Worker Visa Transition. For example, the OSS, a
building designed for about 250 applicants had thousands of applicants each
day during the observation period. Due to the lengthy queues, families slept
on the ground in the parking lot for up to five days waiting on their visas. The
applicants that were in the visa and work permit processing lines stayed in
line for 12-18 hours at a time. Finally, the restroom facilities were insufficient,
which resulted in many people urinating and defecating in the tree-line

around the property and posing health risks to others.

Figure 2 One Stop Service in Chiang Mai
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When Boyd Cohen ranked smart cities throughout the world, he asked
120 Smart Cities to evaluate themselves based on his Smart City Index Master
(SCIM) (Cohen, 2014). Each working area was assigned a maximum of 5 points
based on how well they addressed the indicators in each working area within
the working area. To this end, using the modified SCIM (reference Table 5)

Chiang Mai scored a total of 3.75 out 10 points for Smart Governance.

Table 5 Chiang Mai Smart City Index Master: Smart Governance Score

. . Working . L. Score per | Score
Dimension Indicator Description .
Area Indicator | per W/A

Number of government
agency websites in
Website  |Chiang Mai which are 0%
Accessibility |related to migrant (0/1.66
(1.66/5 Points) |workers that translates | points)
information into

Burmese or Shan

Website  |Accuracy and usability 50%

. Online Clarity of government (0.83/1.66
ma :
. Services | (1.66/5 Points) [websites. points) 1.5/5
overnance ’
(Max of 5 1) Percent of the .
(Max of 10 | Points; 1.66 . . points
] ) population that thinks
Points) Points per

Indicator) that government
information is open

and easy to access. 40%
Open Data

~ _|2) Does the (0.664/1.66
(1.66/5 Points)

government provide points)
the information that
migrant workers want

the government to

disclose?
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. . Working . L. Score per | Score
Dimension Indicator Description .
Area Indicator | per W/A
1) Number of
government
Open smartphone apps
. 50%
Government |available
Open 2 Nurmber of (1.25/2.5
Governmen Apps ) Number o points)
t (Max of 5 | (&5/5 Points) smartphone apps that
Points; 2.5 offer Burmese or Shan 2.25/5
Points per language
Indicator) Percentage of the
population feeling 40%
Privacy .
comfortable with (1/2.5
(2.5/5 Points) )
providing private points)
information
3.75/10
Source: Cohen (2014)

While the score is subjective, points were assigned based on the
degree to which the descriptions were answered. Higher scores reflected more
positive indications. For example, the Website Accessibility Indicator has a
maximum score of 1.66 points because it is one of three indicators in the
Online Services Working Area. However, no points were awarded to the
Website Accessibility Indicator because none of the five websites evaluated
translated information into either Burmese or Shan languages. Similarly, 1.25
points were awarded to the Open Government Apps Indicator description 1:
Number of government smartphone applications available because the Thai
government has a large quantity of government applications. Meanwhile, zero
points were awarded to description 2: Number of smartphone applications
that offer Burmese or Shan language because no government applications
offer these languages. Therefore, the combined score for the Open

Government Apps Indicator is 1.25 out of 2.5 points.
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Chiang Mai Smart City scored 3.75/10 points in the two working areas,
Online Services and Open Government. The results of the study indicate that
more than a third of migrant workers think that government information is easy
to access. Just under 65% of the population already uses at least one
government application. This data indicates some success for CMSC and
provincial government agencies. However, the study also found that CMSC and
the government agencies do not translate any government information into
either Burmese or Shan languages, which limits the sense of inclusion in the city.

The Smart City Index Master is a tool that provides Chiang Mai Smart
City a foundational benchmark score by which the city can measure the Smart
Governance. Furthermore, the benchmark score can be used to identify
capability gaps so that the city can prioritize resources and personnel to
correct the deficiencies. Additionally, the tool can be used in cyclical
evaluations to determine the effectiveness of long-term city planning. If
cyclical evaluations determine areas of ineffectiveness, gsovernment officials
and government agencies will have greater understanding of which areas to
modify policy and procedures. Consequently, Chiang Mai Smart City should

distribute the results from this study to respective government agencies.

4. Discussion

This study found there are four main factors that preclude migrant
workers from accessing government services or feeling included in the Smart
City: (1) language barriers (2) government agency website design (3)
exploitative system practices and (4) exclusionary practices and discrimination.
Language barriers are pervasive across all government systems including
reading government service information on websites, completing immigration
or work permit documents, or communicating with officials at the OSS.
Continuing with language barriers, government agency websites often do not
offer more language translations outside of Thai and English. Even the English

translations often result in missing information or errors on the websites
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themselves. Translation software or trained translators appear to be a
capability gap for CMSC which the city could prioritize resources to correct.

Migrant workers regularly feel mistreated or discriminated against at
government agency offices. Moreover, the government services system
informally contains exploitative practices such as the brokerage system. When
faced with the choice of obtaining legal status through the assistance of
brokers or deportation and fines, many migrant workers choose to hire brokers
to ensure they receive legal status. However, this system allows private
companies to prey upon migrant workers in one of their most vulnerable
situations and charge steep prices, which may significantly limit the quality of
life of many migrant workers.

Further research is necessary both about Chiang Mai Smart City’s Smart
Governance working area, as well as other working areas of the city including
Smart People, Smart Living, and Smart Transportation. As Chiang Mai Smart
City is in its infancy, there are no other preceding studies, especially about
the relationship of CMSC with migrant workers. For this reason, Chiang Mai
Smart City must establish cyclical research evaluations to benchmark and
analyze its progress in each of the working areas. Boyd Cohen’s SCIM provides
an excellent tool to evaluate all of the working areas. From a national and
provincial perspective, the relationships between migrant workers and
government agencies constantly evolve as the national government changes
policies. Hence, to adequately inform the Chiang Mai Smart City plan
researchers must continually assess these relationships. As seen in the BCSCW
(reference Figure 1), more research must be done to determine the
relationship between migrant workers and other working areas of the Smart
City. During interviews, several migrant workers said that education and
healthcare are also immediate concerns in which smart solutions may assist.
As Chiang Mai develops its transportation network over the next five years,
Chiang Mai Smart City must determine whether Smart Transportation meets
the needs of migrant workers or becomes another area in which they are

excluded due to barriers. Finally, case study comparisons between other
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developing smart cities within the region could provide insight and

recommendations into other cities’ successful programs and problem areas.

5. Conclusion

This study provides various government agencies in Chiang Mai with
objective and foundational evaluation of migrant workers perceptions of their
service. In many cases the services rendered by the government agencies,
especially immigration and labor services, impact migrant workers’ sense of
inclusion in Smart City Chiang Mai. Although the observed government agencies
adopted some Smart Governance procedures, indicators such as website
accessibility and clarity, open data and government applications, and trust in the
government highlight gaps in services that deeply impact migrant workers. As the
government agencies focus on closing these gaps, Chiang Mai’s Smart
Governance and the Smart City will be strengthened to provide more effective
services to the entire population of Chiang Mai. For example, this article identifies
more online government services such as Service Delivery Automation (SDA) as
a key gap in Smart Governance. Service Delivery Automation can reduce some
of the social and language barriers for migrant workers, provide more
opportunities for inclusion, and increase the efficiency and quality of services
rendered to all residents of Chiang Mai. As sovernment officials identify capability
gaps and potential policy and technological solutions, they can use big data and
results from independent studies to prioritize resources and make more effective
decisions. The focus on understanding through data collection and analysis,
improvement through problem solving, and judicious use of resources to provide

services to residents distinguishes the difference between cities and Smart Cities.
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Abstract

The purposes of this research were (1) to investigate the background and
policy on promoting English learning and teaching in Thailand, (2) study and
compare the process of the implementation of the policy on promoting English
learning and teaching in Yupparaj Wittayalai School and Montfort College, (3)
study and compare the factors affecting the implementation of the policy on
promoting English learmning and teaching in Yupparaj Wittayalai School and
Montfort College, and (4) propose ways to apply good factors affecting the
implementation of the policy on promoting English learning and teaching in
public and private schools using qualitative research methodology to collect data
from documents, semi-structured interview, and non-participant observation. The
findings of the study are as follows. (1) The process of schooling in Yupparaj

Wittayalai School and Montfort College is partly based on the policy suidelines
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set by the Ministry of Education, such as approval from the Ministry, number of
students, and teacher qualifications, but in terms of budgeting and resource
management, it is the decision of each school, and (2) The structure of English
Program management of both schools is not separated from school’s
management structure. The supervisors and teachers have the power in teaching
administration and lesson planning, and the communication is both top-down
and bottom-up, (3) The budget of Yupparaj Wittayalai School is subsidized by the
government while all budget of Montfort College is from tuition fees, (4)
Regarding personnel, both schools set the qualifications of Thai and foreign
teachers mainly based on the criteria. However, they are experiencing the
problems of shifting and staff knowledge, and (5) Regarding materials, equipment,
and location, both schools have EP buildings, but there are issues with the quality

of teaching and learning materials.

Keywords Policy Implementation, Learning and Teaching Based on English

Program Curriculum of the Ministry of Education
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Abstract
The purposes of this study were to (1) study the successful level of
organization development toward high performance organization of Rajabhat
Universities in Northeastern region (2) compare the deferential level of
organization development toward high performance organization of Rajabhat
Universities in Northeastern region (3) study factors influencing the success of
organization development toward high performance organization of Rajabhat

Universities in Northeastern region and (4) recommend appropriate guidelines for
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enhancing further success of the organization development toward high
performance organization of Rajabhat Universities in Northeastern region.

This study was a survey research. Population was 8,339 lecturers and
officers at 11 Rajabhat Universities in Northeastern region. The sample consisted
of 382 people, calculated by using Taro Yamane formula at 95% confidence level
with stratified random samplings and simple sampling. The research instruments
were a questionnaire an open-ended questionnaire, an In-depth interview was
conducted with 3 university representatives: Loei Rajabhat University, Roi-Et
Rajabhat University and Sisaket Rajabhat University. The statistical tool for data
analysis was t-test, One Way ANOVA and Multiple Regression Analysis.

Research results revealed that (1) the successful level of organization
development toward high performance organization of Rajabhat Universities in
Northeastern region was not less than 80%, (2) The success of organization
development toward high performance organization of Rajabhat Universities in
Northeastern region was at a deferential level, (3) An analysis of the relationship
between those factors and the results of organization development toward high
performance organization of Rajabhat Universities in Northeastern region showed
that Competency, Human Resource Management: HR Scorecard, Strategic
Management, Teamwork and Strategic Leadership Influenced on the successful
level of organization development toward high performance organization of
Rajabhat  Universities in  Northeastern region, and (4) The results of this
research suggested that personnel should be encouraged to understand core
competencies and job competencies, motivating personnel to use technology to
increase productivity, giving an opportunity for personnel to participate in
strategic planning and to understand the organizational direction, promoting
teamwork and accepting different opinions and managing should focus on the
goals of the organization and finding solutions to the problematic management

in case of change management.

Keywords Organization Development High Performance Organization, Rajabhat

University, Northeastern Region
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(@) msudmsfamstiudiesdid vaneds sminerdosadglauimsau
PUUENETIINAUIA IenouaussAuiBINITYesUIETvUNariaaTu STy
Usenounieg nanUsednsua vdnUsednsnin nannisnovauss nanaisy
SuRinyau/arunsansivaauls vananulusela nandifsssy ndnAuLELanIA
N5HAIUTINVDIUTEIIYY NINTLAWEIUD ANISTTU/ITETITH

(5) N133ANITAINALNT 8T N1TTANIUKUNALENSVDIUNIINERY
srusduldegrsiiszuunutuney amnsadluufoaldase dsenousae
N153LATIERaN MWINFoN A8 TURALAE UBNNUIBIIY N1STAYIIUNUNAENS
nsturunagnsludnsufia msdssidiuiagnisaiununagng

(6) nszuuviAd Jausssy Aoy Tun15vnauwest1snsnis (| AM READY)
vinefe MIUFuasunsyuasimimusssu waznden msuftRnuvesyaains
uAngrdesviy Iaoandostensivdsuutadludlagiu wazdelnsamn
aadnsganuludavewmive desvigussaunadnie Ussnouse N1y
og198ldndA3 n1sUFURWTe3n HFasssu/ausssy Piulan Uudariulan
psafudsan fnsviendifiusgdnsam Suiinveudenasu/daau fiila wagnns
nsgvhilluusznduleey fuanu/ajudunaay

(7) agunBanagns vunene AuauURYeIfUIMITUNINGI1RET19AY)
Youidnfisjaiunisuimsnuieliussgidevimivesesdnis Uszneude fi
ffanuanudilaluszdugs dmnvamnsaidedoidasineg sdmundy
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nagnsle danuaaniuaznisairalenadmsveuian $35n5AnTU TR wae
HuihiiBsnagnéfiannsaimuaidedian

®) nsinuduity nuneds YyaanInNIzAUTeIuNIINEIa 1Y
UftRnusmiilddennug vinee uazanuaansofivainvansfaziieduindeu
Tin1siuiesdnisganuluidavesumineidesivdguszauanudise
Usgnouse msfvuagasjmsnevesiiuegadaau firiinfifussansam finng

'
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a

a519a590 dwasunisiidrudiy as19e1ulin9le veusudaiunaziu audnaiie

9
=

Fresliidfuiiy aundndnginssumnganlun1sujofau aundnluiy
firnuannsafivarnvats msldunsatuayuannislutaznieuen

(9 A1suInIsIaniskuuidiugin vuneds n1silalenialvyaains
nnszauwasgiiduladiude laddiusalunsuanianudaiiu Wanfdius
Tunsnnauny Tdusulun1sufus ddrusulunsdnassnauselos wazlidiusy
TunsinauuazUsiung

(10) MINRUIENTTOULNMTUTMIVSNEINSUYLE naneds Wunsuszdiu
PAAUTIOULVDITLUUNTUTININININTYARA Fen19idouleaseuun1suimg
ningnsuaraluszauuleuiy ensenans wazseaulUanis Wllaenadeosiu
U5¥NOUAIY AMUADAAADUTILNTANENT ANUUTEENTAINYDINITUINIINSNEINS
UARR AUUTEANSHAVDINITUTIITNINGINTUAAS ANUATIUNTBUTURA AIUNT
USVINTNEINTUAAR ATUAMNINTINUAZANLALASTENINTINA UMY

(11) aussaue MUeBs UPAAINTUNTINGNTe ¥ ERMaN vUEvsoNgANTTY
aelusnyarailiinanaug vinwe LazANE1INTa LarAudnYAEBuY vl
Aanisadrananudulaneiu liun aussougudn Uszneudie nssjswadungns
MIUIMSTR Msdsaunudeanalunuedn msdasiulunugniesveusssy
Laga3eIIH Mvihnududiy waraussauzUsednnguinu Usenaudig n13fn
AT N1TUBININBIATIN MIHAUIFNEAINAY N1THINITAINSIUNINTT
msduiangmdeya amndrladounndmnetmusssy anudilagdu anudila
BIANTUAZIFUUTIVNIT MIAMTUNITINN N1IATIVADUAIIUYNABIVDINTEUIUIU
anusiulaluputes amnudaveuiioulsu Aavznisdearsgsla anugniuiidse
dus51wNNT MIaseduusm
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3. 2550UN55uNNEIVDY

[y

P Y Ao w = a AN &
'JiiiuﬂiilwlLﬂEJ'JGU@QVIa'W’\IiUIUﬂ'ﬁﬂﬂ‘UTJQEJﬂJ ﬂm@lﬂu

o

3.1 uwIAnkasNguinIsUTNITIAN13nIAsuNalua laun wunfanisuims
Aannstuiilesdid (Good Governance) kud@nn15innisianagmé (Strategic
Management) uagiwiAnnszuIwrial Jausssy Aden lunsvihauvesdnsenis
(I AM READY)

311  wwaRamsudmsianistrudiesiin (Good Governance) #&nn1s
Usmsianstuilesdisl (Good Governance) thanldagnadunianislunseusn
L.ﬁ'afﬂ 1989 Tuiwwuﬁaﬂ Sub-Saharan Africa: From Crisis to Sustainable Growth
Faduneauisuiaslanildngisuiinseiisanudumvalvesigluneninn
Tumsiandssma faiu fswaslanuaznaamunisiussninssmeariaiodn
Aswmueg1adBuainllldasninUssimaturin Good Governance (Gand
waaqwé, 2551, u. 13) dwsulseinalnendainingaiasugna w.a. 2540 fi3enin
AngAdugds Feldlfaruaulauuifn Good Governance 11nBetu titaufly
Jaymiiinannsumsnuiineussansnm lifinsauausnsisaeudisnaedig
Juszuu @nau nns., 2555) d1dnau ns. Felddadudmdnnisuims
AamstuilosidldiAnt udemswaunszuusnisine (uies sTouwnenay,
2559, 1. 29) warldtvuakuIessUSmsianstudesinly 10 Usensiidday
Ao NANUILANTHE NaNUILENTNIN RANNITROUAUDY NaNATESURAYEUANNTH
asavdauls wanAaulussla nannisidlusineeslsev1vu MENA1SNTEINYBIUNR
éndifisTsy MénANUIENBNIA/ATIBssITN MENMSHatiuduyR

3.1.2  wuIAANISIANISBINAYNS (Strategic Management) LuIAA
MIIANTTNALNS (Strategic Management) ié’l,ﬁmsfu‘[,uﬂfmqiﬁaLﬂuﬂ%”’mﬁﬂ L
aasgaaldinlfifeuuuasunisuimsiamsnadgliiuadeuioaiy
ANy iBsuinsUImMsIunesgasBonludndenili “msumsgmseans”
Fafiffumnumnewuieniuii “msdnniadanagns” Tnefianusjmidiednis
finsuimsdanisuazuiudndasnlussesen Weliussgudvaneuasideving
flosAnslaimuatu (mdnd ynesntug, 2553, u. 4) Tas Robert S. Kaplan uag
David P. Norton fmnuiiuinesinisaisazususalugnisidussdnisdeavsmans
fvannsdnfsy Ao NMsuUasenseansludnisanliuau nsusuesdnsivaenndes
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fugnseanifidmuatu nsvinlignsmansiduiesfifeadestuauveamnay
Tuwsiagu mavilignsmansiidnvanifunszuiunsiifianudeies nansedu
naAsuntadiiinduunfinmensuimsesesdnis (mndnd yuedaiug,
2553, 1. 6) Favarmsiegmsmansidudnuarvesnsyatiuesdnsii e

3.1.3  uulAanszuwie dausssu Adlen Tunisvinsuvesiisivnis
(I AM READY) d1in91uangnI5uN1sHAINIT8UUI19015 (0.0.5.) lanvun
FevirilnivessruusvnsIluwiug e AEnsNITRRIUITEUUTIUNIT W.A. 2546-
2550 TunsUssyuamziguuns Wotudl 19 nguaiau n.e. 2546 Lielkszuy
svnslneaeniuiunszuanisivdsuntasesyalanffn Usuiiliviusents
Wasuuaswnuda iasugha n1sidles SIS iNUsZANE AMANSUSIMITY
s1915lngegsaieds muvdnnsuimsfenstuilesidviosssunivia lag
andunaunisUfuinu Uiulsinishvesdausnsliviusoaniunisal el

msu’%mﬁwmilﬂulﬂLﬁa‘dsﬂ%ﬁqmmﬂsmwu (F1Ineu NS, 2549, U. 1-3)

32 WWaAANITUTMITNINEINTYAAS AN LuiAan1IEITInagns
(Strategic Leadership) winannsvinawuduiiy (Team work) wnAnn1susmsdnnis
WUUHdIUIIN (Participatory Management) Lu2AANISWAIUIFLTIOUSNITUTNS
NSNeINIUYWE (Human Resource Management: HR Scorecard) WiIAAZANTTOUY
(Competency)

3.21  wulAnN1zHULd9NagNs (Strategic Leadership) n11g4in
Benagns (Judnuazvesihfianunsafvuaiienisnszduuazainausstuniale
Tivesdnslunissisuaieassddsineg Tesdnisegsendeluls nsidugii
BanagnsiadudnnilsUszianvesniizdi flesdusndndulinisuimads
nagnsUszauaudniauazaadsluaied (DuBrin, 2007, u. 391 819iivlu Seassa
Uselasgas, 2551, u. 1) Imaé’wmmaqmwi{ﬁwL%Qﬂaqmﬁ‘éiaqL%'uéfumﬂmiﬁmum
Wortemild HufuosnisailnalusuieniedsiivosmsliAntuluasdnislussezem
aelu 510 Ydhanth maensiaaurunagsiiielugyassunsuatenisiiseld
(LUASNRINN 817919, 2549, U. 44-45) TnsdN L TINGANITULAZLUININVDINIE
Findsnagms loud \dudidanagnsidanudamdilelussiugs Wuginds
nagnnTauannsatradetiineg sivuadunagndld Wudindnagns
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nfiauAIaniaznisadsloniadmivewian d35n15AnEURTR (DU

a 4

\BanagnsianunsommvuaIderiaila

3.2.2  wuiRan1svinaududin (Team Work) nisvieuduiiudunis
saufuresamndniaus 2 audululunisufiiausudu Tnefitnguszasduay
Wananglunisianuluiieniswdeinu lagendeaius inve wasdszaunisal
yhamnmaneq dhe lumsdsvausausyleviiienalumshaniliusguadiga
wazaugnynaudanusuiinveusiuiu wasddiulunisidudunlusuvesnu
Aldsuiiavey (33 anuasdinu, 2554, U. 206)

323 WUIRANISUIMITIANSHUUNEUS W (Participatory Management)
M3aN1sAsERLIlu (New Public Management) slaiiunisiUalomalidsesnau
Widusaulunszuinnmsingg vesnsuimsnuremiisnuaadginnt
fidulddrudeianiasy aaentu nadssendany uazUsesneu mdna
ynio§asiug, 2552, u. 5) ilelvin1suinssuvesiginnuluida asieaouls
paeaveeUALEIALBINTTTesUsEr T lFeauiaTe Sensruaunisuiuns
Fansuuuiidrusin Ussneubuine ¢ nssurunisiidrdey 1o nsidiugauly
M3 NMstiduslunsufuiantiunis nstidusalumsdnassnauselevy
wazmstdiudlunsiemuussdiuea (03890 Y3na, 2557, w. 254)

3.24  WUARANITWAINIANITOULAITUTWITNIWEINTUYEY (Human
Resource Management: HR Scorecard) @11n914AMENTINASUIIINITNALIOU
(@dnau nony) IduulAan s iR ausTaugnN1sUIMITN TN INsuYYe
(HR Scorecard) 1ldilunsoulunisuszdunsiaunanssauznIsusMIsNIneIns
WY wdUadIuTIvNITHaEImIn Ingn15Uuseiliuain 5 46 lawd Auaennnes
Wegnsenans Useaninimveanisuimaminensuyed UssEnsuavesnisusms
NINEINTUUYE ANUNTBUTURATOUAUNITUSMINSNEINTUYYE AN INTInuaY
ANANAATENINNTINAUNITTNINU (1TnUAMENTTUNITUITI¥NITHALT Y
[fwinau nd, 2547, . 17)

3.2.5 wudAnaussaus (Competency) \unuanvauzidanginssy
fidunannanminug inve mnuaanse uazaudnvuzdug Mvliyanaaing
waufilanidunitieuauduy lussdnig Jsaussaugidndudonisufiaau
loun aussaugndnuazaussauzianiza (1) aussouswan Iunmudnyazsauees
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Frsmmanaieulnenissuuilondevasuiisuuarnginssufifasasdsauiu
LazdnIInITnALAfesll (2) aussnugianizay fe aussougiiiivuaianie
dmunguan Weatuayulidisunisuanmginssuivunzaunninting uag
dnadulidhsnsufoRmsAvlumh Al liAsdu @dneu na, 2552, 1. 3)

3.3 N9ULUIAANISIY

9,

FIELAANEILALNUNIUITIUNTTUTLAEIVDIAINAIIU AU Aa2UIUN

Y
¢

FuaszdunsaukuIAnnN1sI8le AILNUAINA 1

BHUANINT 1 NTIULUIAANITIAY

ngudadeiunisdanisniaiguualua
1) Yadedunisusmsianistiuilesiia

(Good Governance)

o/ '3 ] <) a
o v o < . ATWAIUIBIANITEALN AYDY
2) Y2duAun15dnnsilenagns (Strategic e sgarnuluianve

un1Ingrdesvaglutvanuiaig
Management)

s = =~ 14 s
o v o ¢ o 1964 NLRYILK sNDUN
3) UadeaunTEUIUIAL TUUTTIN Tusenidyamile Usznaudae Jady

Atenlunsinuestnswns RAATNISUIWIIANIIMASY (PMQA)

(I AM READY) 1) M91199ANS
-' 2) MIVNUNULTEVSAERSIaTNagNS

ngudadefunineinsuana

v v vo o p ) 3) ASANEAYAURSUUIAIHE
1) Uadgaunmnefinenagns (Strategic v A v Y

. dladude
Leadership) . - . .
o v . o 4) MFINNTAATIENRRLATINANG
2) Yadeaunisvinguduinu (Team

Work)
3) J938AUNITUSMITINNISHULTEINSIY

ANN3
5) Msyaduninensyana
6) MIIANINTFUIUNT

(Participatory Management) v e e
7) WNAAWSNTANUUNIT

4) J938AUNITNAILIALTIOULNAITUSHNS

N3weNTUYEY (Human Resource
Management: HR Scorecard)

5) Jaduanuaussauz (Competency)
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4. B3I
4.1  §Uuvun1539Y

153989 0UN1939813981979 Taetun1939e139USuay (Quantitative
Research) NasNauiuN153d8LTeAMNIN (Qualitative Research) s3usae

4.2 UszvINSUanguUsiI0e19

al

Use91n5lun15338 Ao 01915duasiamiinnujuaculuaniineids

digluwanunnangueenideantie 31w 11 wis JUssvnsiidu 8,339 Au

'
a

mnguileg1amenisldgnsnils eruu (Taro Yamane) sgdiuainaiosiu 95%
leingusiegne 91uu 382 Au

4.3  35n15guneeg
Tdn1squsedisuuudugfiegraludadiu (Proportional Stratified
Sampling) LlaMERAAIUNLNIZANVRINANFIBE 19NN IWINYTEYINTVOINAAY

UMINEIGY U 11 wria ndeanduasldisnisdudlsgrsuuudng (Simple
Random Sampling) Tngldisn1sduaain

4.4 pSasdenldlunisise

idosilofldlun1side Tdud (1) wuvasuanlisausudoyaiadsuiun
uaztdennunn lngnisdrseanudaiiuannguiegiiliuennsduagidvii
Qﬂﬁﬁamﬂumﬁmmé’aﬁWﬁgslummﬁuﬁmﬂm’?uaaﬂLﬁmmﬁa 7Y 382 AU
ATIvADUANNMYBILUUABUANIAEAABURUNANFIENI (Pre-test) Mituyaaing
AufTRnulumine desudgilildnguiodns 41uau 30 au Lilonaaoy
AuLTeTevesuuasunm (Reliability Coefficients) Immﬂ%’qmﬁuﬂszﬁwé
Lea¥h (Alpha coefficient) 483 Cronbach léAanuidetiontszning 0.918-0.976
Fensdienzimainnudedevosusazialdnadedl dulsnisuinisianis
thuiilesdid Wiy 0.970 Mudsmsdaniadanagns wiidu 0.952 fuusnszuiu
viend Tusssu Aoy lun19veauvestnsunis windu 0.962 duusn1iesin
Fanagns Wiy 0.955 dauusnisvitaududiy windu 0.973 fauwdsnisuims
ANITHUUTAIUTIN WU 0.918 MLUINITHRILIANTIOULNITUTMIININEINT
wyud Wiy 0.974 fudsanssauy Wiy 0.976 dhuranudefioveswinuysny
fio aruduidavesminedesigluuniiuiiniane Susenideunie Wiy
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0.973 wag (2) wuudunwalldsunudeyarunminenisdunivalidedn Loy
FBnsdenuuuiazas lnewuuaauaunseutseendu 4 dw Usznaume

it 1 1 Punvuasuauiiafudeyaluveneuuuuasuany THun e
91Y FEAUNIANYIEER UTTANAIEIY D1897U

dudl 2 wuvaeuamAgfunsedenifianinaiemsiaunesdnisgainy
Hudmvemminedosvsglusiiuiiniane usenideanile

dufl 3 wwuaeunaAsfusERumLAISIve I THAILIBIANNTgAY
Hudmveamiinedosvsglusiuiiniaeyfusenidsanie

d1uf 4 wuvasunuUateila (Open-ended Question) vAgafulayna
alassn wazderauenuzuuimlunsimuissdnisganuludavemmivede
swigluniuinnang fusenideanieliusraunadusauntetu

wuudunival Wuyadawigdunvalldanunaztudindinevvesyli
dunwallaglduuuasuauuuuiilaseadie (Structured Interview) ¥matia SWOT
Analysis fiusgiiumnmiAeIfugauds enseu Tenia guassn uazdolausuus
wumstagyilinsiamiesdnisgarnduiaresming §esesgluaeiud
mangTuoanideanieuszauaudiiannddu dunwalifeisidenuuuiannzas
(Focus Interview) Tnguuudunualldnssiusiudeyaidenmuninalgnisdunivel
B9dn feFnisideniuuianzas dmdninaeinisdunvalliunadendunival
funuainuvninerdessspluaaiuiinians ussnidsanie ldsusetalud
A199) Uszd1UeuUszanal 2559 99UU 3 unnivienas Usznaume (1) ainineay
sAaslasuseiaseniaiesiina Thailand IPv6 Ready Award 31nNN5EM574
waluladansaumauaznisdeans (nsensieRdviatiiolnsugianazdann)
Tuau IPv6 Usz31T 2559 (2) anndnendesivdindeeiaalasusisiausznie
NesAnuaunsiindnenda UsednUaudseana 2559 annsudylinans uag
(3) umMinendusuigaiasinuldiusatamafudneniwlunsufuiau sunns
Ondneaudszanasedneg Teudsennnd wa. 2559 3NUIETIY @580 631519013
JinAvasiny
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4.5 nsuTIUsINdaya
AAdeiiusiusindeya 2 Uszan laun (1) Yeyausugd (Primary data)
NuTuswdayalaenisiduuvdeunuwaziuudunwelivan waz (2) Toyaniend
(Secondary data) LiUsIUTITRYATIMlsEe Lonans uarauAdefiAetes liun
NAINANAINNITUINITIANITAIATT ANRANTTOULUAN LHULNSAIENTNITHAIU
JEUUTIYNITING (WA, 2556-2561) WNUENSANENTMINAUINMTINGISET1UE] 18

4.6 N15RATILVIVYA
Tunmsiteadaildmsiiemeideyadasinalagldadfdanssaun W
Apud A1fesay Aade uagandonvunnsgiu uayldadmideeyuiu leun
t-test, F-test A187357LAS18% One Way ANOVA, Lagn15ILlASILRNTnA0 LT
nyAnd (Multiple Regression Analysis) #3835 Stepwise @1un153LAT1¥1 oY@
Fanaunm ldmsdieseiidom (Content Analysis)

5. WaN1sAN®

5.1 dayanaluvesngudage

nguiiegafineunuvaeuniuyaaInTaeivInsLarasatuayy
vosminedessgluwaiuiiniansfueenideavile S1urusiavan 382 5o
dalnaduwands Sruau 226 au Aadudesas 59.2 flony 31-35 U Sevay 27.7
dnsansfinuszaulgaln Sesar 46.9 Ussavansnuaieatuayu Sevaz
50.3 flengnsUtiAnu u1nnin 5 U wdlsitAu 10 U fesas 39.5 warUftRnuet
UININYSUTIVAUATINVEN Sosas 13.9

5.2 pnuAniuvaIngudegidatadenisinnisniaiguualvsisasady
AUNTWEINTYAAA

naudlegadiaufaiuafiuysdasslunmsiueglussiuuin lned
Aede 3.92 WeRisanedads wui Jadesunisdanadanagns eglusedu
170 Tdiede 3.97 sedaen Ao Jadefunsyuaudied Sausssu arieu lunis
va1uvesdiswnig ddade 3.96 wariadedunsiauianssougnisuinig
n3nensaywd dAnade 3.87 mudy
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53  AMuAAAUYaIngud1a819data AN IMNITUTHITIANI15NIATT
(PMQA)

nqudlegadiauAaiusafuusszauaudnsalunisiauiodnis
danududavesumingrdesvdglueiiuiinians fuesnideunies Tunmsu
agluszdunn Ao TAnade 3.93 Wolarsanluusazyuin wudl ¥uIni 2 A1un1s
IHULTIYNTAENS AANRAY 3.99 589a911 Ao ¥HIAT 1 AIUNITUIDIANTS
a a = YA o a A a Y
fAnady 3.97 nuaai 7 #aawsnsaniuu dAnade 3.95 nuin 5 Nyl

a a @ a a a
YAAINT UANRAY 3.91 11030 6 N1TIANTITNTLUIUNTST UARAEY 3.90 Bunmn 4
n1379 N5ILATIERLarN153AN1TANS TA1RdY 3.89 wasnudai 3 N5l
Anuddiusuuinsuaslduladude danade 3.88 audiu

5.4  HANITVNANOUANNAFIUNTTIVEN 1

Junansiasgideyanuauufigiun1sidedn “szauaiudnialuns
Wawen1sganududavewninerdessdglueaiuiniaey fusenideanie
fliAnIn3esay 807 FINANIINAFDUANLRFIUNITIY WU TZAUAIINANSD

Tunsimuiesdnisgaududaesumiinerdesivigluwaiuiiniaagusen
= A am oo |y = v v oo W aa
deawmiledilidininfesas 80 Nszauled1Anyneatia 0.05

5.5  WaN1INAFOUANNAFIUNITIVEN 2

Junistesieideyaniuanfigiun1sidedn “seaunisimunesdng
f;jmmL‘fJ‘uLﬁﬂéuaawﬁmmé’aiwﬁgiummﬁuﬁmﬂmi’uaaﬂLammﬁaiut,wiaz
UNINY1GIRAUULANA1AU” TAgNANITIATIZRAULUSUTIUNI9LAEY (One
Way ANOVA) fam151971 1
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A15197 1 WANSIAASIZR F-test 1ngi531A5129 One Way ANOVA tiana&aay
auNfgIuALaAEYRINIAILIBIANSgANuTuEAva M INeaY
snufigluuaiunaianzusanieumile

UNINY1AY n X S.D F Sig.(2-tailed)

W INeaeIuAdnd 19 326 | 0591 | 17.591 0.000
UNNINGNFEINAUATINVEUN 53 3.61 | 0.590
UINFIAYUITUY 36 383 | 0652
WIS IAYFIUNS 18 351 | 0.849
WNINIRETAY FSaTLNY 24 3.98 | 0.896
WNINYIRYINAQUaTIvEil 45 4.35 | 0.201
UNINYIFYTIVAYUMENTAY 49 3.97 | 0.429
UNINeSeT1U g Fo8Lon 20 3.53 | 0.466
UMM ae 32 461 | 0.158
WMINIRLIAanTeNl 48 3.68 | 0.662
UNINYIFYTVAANAUAT 38 4.38 | 0.462

37 382 3.93 0.664

91915797 1 WUFT HANISIATIZI F-test (One way ANOVA) \flenaaeu
Anadssedunsimusdnsganuduidavoumiingrdesedgluniiu
mMenyTuesndsanie 1A Sie Winfu 0.000 wazen F windu 17.591 aA Sig.
touninszdudeddymeadffisziu 0.05 (Sig. < 0.05) Tsufiasauufziu HO vie
nadnievidaduduaunignu Ha fidvualidAiedesziuanadnianisiamn
aafn1sdmuludavetiunnInedy danuunnaisiued WidedAyn1eata
sz 0.05 Fuin1snaaeuTBgieIsn1sues LSD (Least Significant Different)
WU ﬂﬂiﬁwuﬂaqﬁﬂWiajﬁaﬁmLﬂuLéﬂﬁuaawﬁ‘mmé’aiwﬁgiulfumﬁuﬁmﬂmﬁuaaﬂ
Boaunile Darmunndnetuiissduioddymaadan 0.05 S 10 ¢ Ao A7l 1
uwninendesigiend @anade 3.26) Yesniiuvninedesvigas @aade
4.61) unAngrdesuiganauns (@enade 4.38) wninendesvdgguainusiil
(firiade 4.35) uningdosadgeiasiny @aeds 3.98) uning desudy
uvansany (@nade 3.97) wningrdesuinuisug @aade 3.83) wwnine1ds
Muineassnil e 3.68) waguminedeswiguasedin @aade 3.61)
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1 a Y Y =~ N A o ] a Y Y
AN 2 WInedeuiguaTIvET @anady 3.61) deuniunnine1devigiae
@Aadey 4.61) unIne1dusiganauns (HAiade 4.38) In1INe8eI194])
N A a a 9 v a N a
9uas1v518 (HAady 4.35) umIngrdesivigasasiny ({aAade 3.98) uay
UINeIFuTAUIansA (@Anade 3.97) A 3 uanAne1desvaguIsud
({A1aiy 3.83) WINNIMUNINGIFEIUAaTUNs @Anade 3.51) witaendn
a L2 L ISR dl a L2 U a1 dl
UAINYIAYTIVALLAY (UAREY 4.61) UN1INYIRETIVAfANAUAT (UALRAY 4.38)
LTI INGNFI ¥ auas1ws1d (HAnedy 4.35) 41 4 unTIneduuigasuns
@enade 3.51) UeenIunIng1desvigae (@Anade 4.61) unIng1aes1veig
anauns @enedey 4.38) W Ineaesvigauasenll @awady 4.35) unning1ae
2 ) ISP PN a LY v ISP N
WA ATazinY (HA1ede 3.98) warun I8 uA UIaTAN (HA1ed 3.97)
AN 5 wninendeuigaiasiny @iy 3.98) 1NN Ine 1§ anssil
(fAnade 3.68) wazun1InerdesivdgSesdn (dA1edes 3.53) udtouni
a U U IS d‘ a U U a1 d‘
WMINedeTvigiae (@Anedy 4.61) inInedesiganauas (HAnedy 4.38)
LaTUNIINY1a8T1UA)auasIvsdl (HAady 4.35) 49 6 un1Ingrdesusy
guUasI¥e 1l @AY 4.35) 1NNIUNINIREIAYUMaTAN (HAede 3.97)
WinINe1aesviganssnll @A 3.68) uaruninendesuigeedn (@anadey
3.53) A 7 umIngaes1vAgumasay (@lanady 3.97) 1nndumingdy
519570 9n3519 (HAnady 3.68) wazunIneaes1vdgSeodn (Ha1edy 3.53)
witpenNdunIng1deTvdgae ({a1edy 4.61) wasunINgdesuaanauns
(@iAwade 4.38) 47 8 unMinendususigiesdn @anade 3.53) desnimumine1de
A ({A1ady 4.61) warun1inerdesviganauns (HAnade 4.38) a1 9
WNIMNENEE1vAee @A1ede 4.61) 11N iInedesuianssiil (HAade
3.68) A 10 W INedes1uianss il (HaAede 3.68) deuninumingdesvay
anauns AAnade 4.38)

5.6 HANISNANOUANNAFIUNITIFEN 3

Junsleseideyanuauufigmidn “egredey 1 fuds andadedmuns
dnnsniasguualad toua Jadeatunisuimsianistnudlend Jadeaunisdnnis
a s

Wanagns Jadearunszuiudied Tausssy Alaulun1svinaueestnsivnis
figvdwasienudnslunsiauesdnisganuludeveninedosdglum
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funnangiueeniduaniie” Fwamsiinseianneslanman (Multiple Regression
Analysis) 7875 Stepwise NilszAutpaRmIsananszau 0.05 Landlagadl

M131991 2 WANTsIATIENannaELdaNTAM LWaTLA18YTaden1un15IANTST
aasguualud Nlidndnadeniswauiasdnisganuduidavag
WnIngdesvag luuanunaiangiusaniewmile

fiauUsdase Coefficients fdivfivesdunisnncay

1 2 3
1. M3uimshansthudlesdid * | Standardized (Beta) | 0.882 0.471 0.334
Unstandardized (B) 0.860 0.459 0.325
2. nszUIUiAYd JausTIu Aflen | Standardized (Beta) 0.458 0.382
Tun1svinauYestnswnIs * Unstandardized (B) 0.447 0.372
3. MITANTTINaENS * Standardized (Beta) 0.236
Unstandardized (B) 0.220
Constant 0.580 0.374 0.318
R 0.882 0.905 0.912
R’ 0.778 0819 | 0831
R’ Change 0.778 0.041 | 0.012
Std.Error of the Estimate 0.313 0.283 0.274
F 1332.15 | 857.19 619.83
Sig.(P) 0.000 0.000 0.000

a o [

naewmn: * Idvdrdgneaiifnsedu 0.05

91NM15197 2 HansMedsUANLAgIY Wit Jedediunisuimsianis
thudlesimuiuusdrifuusnidrgaunisanass Sanmamisalunisesuie
AiuLUs 309 msﬁwmaaﬁmigjmmL*T;Jutﬁmammf‘mmé’aiwﬁgﬁluwmﬁuﬁ
mangTusenideunilogld Yesas 77.8 egslituddgmeaiaiissdiu 0.05 fuus
dindaumsanaeediuiians fie dadesunszuiusimd Sausssu Adeslunisiey
ge3d1519113 Seuanusalunsesvedivlédesay 4.10 sgefiduddavnads
fisgdiu 0.05 uarsuusiidgaunsanaeidudduiiany fe Jadesumsianis
Banagms danuanansolumseSuieiiialifesas 1.2 egrdldudfamaadaiissiu
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0.05 lesausaudsiie 3 fauusidndeiu ausaesunenuiuils Beam s
psfnsganmdudavonminedessgluniiuiinansfusenidsunie
§5euaz 83.10 egaiied faynadaniszsu 0.05 Wewisuiteuiminluns
o3 UnETaIRauUIBaTEIe 3 FauUs nudtFauUsiisl SnSnauazaunsaedune
mnufuLlsEes sefumswanesdmsgamiudavesminedonusglun
NuilaansTusenidounileSedduanunluteslddd (1) Yadodunsudms
Aanstudiesdia (2) Yadedunszuiuried Yausssu uazardoulunisyiauves
91519013 (I AM READY) waiz (3) Jadaiunisdnnisideanagns danuduiusizauin
fuszdunaiamunesdnsgemdudaluuniuiiniang fusenideanie viond
Sndenilse Sruminenderusgluwsiiuiionane Tuoenidsaniiotiadedums
Wvstanstuidieadid dedesunseuiuimd Sausssu uarandeslunisiauues
9157915 (I AM READY) waztladusunisdaniadanagns Wldlunislumsativayu
Tunsannuvinendeasiliszdumsimwesinisgrnuiudaveaminedy
swigluaiiuiineeefusendouniodunntu Tneanmsadeuauniswensel

o
\/LQJQJ Il

P10
aun1sannay Y = 0.318 + 0.325X; + 0.372X, + 0.220X5

Tneit Y #o audsalunsimuisidnisgauduidavesunninede
swigluwniiuiineng Susenideanie
X, #o Jasusunisuimsianisthudiodia
X, Ao Uademunsyuiuiay Tausssy ey Tun1svineuues
21519115 (I AM READY)
X5 fip Yadensdianisienagns

5.7  WaN1INAFOUANNAFINNITIVEN 4

[ a ¢ a A A o v v v
Junansimseiauauuiguid “degretdas 1 dawds ndaduniu
ninensuana Lowd Jadeaunrigdindnagns Jadedunisinauduiiy
J2d8a1un15UTnIsIan1skuuiidIusn Jadea1un1simunaussausnIsuTng
ninensuywd waztaduiuaussaug T8vsnasenisiauiernisdauduba
YRIUNNINIF VAN L wniunnans Tueendusniie ” BaNan1sinsieinnnoy
Wanyass (Multiple Regression Analysis) A3835 Stepwise TsgRuladAyni
aad % Y v d”
anRvsEAy 0.05 wanslansil
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M13199 3 WANTTIATITNINDRELTINYAN LiNBTLAT12WTTEAIUN1TIANIS
nineInsyana fdnsnadanisnauiasdnisgainuduiaaves
WnIngdesvag luuanunaiangiusanieumile

fiauUsdase Coefficients fiufivesdumsanase
1 2 3 4

1. dussouy * Standardized (Beta) 0.930 0.558 0.509 | 0.471

Unstandardized (B) 0.932 0.559 | 0.510 | 0.472
2. MINRUIANTIOUENS  |Standardized (Beta) 0.410 | 0.328 | 0.275
UIMININENTULEE * Unstandardized (B) 0.377 | 0.301 | 0.253
3. agEi@nagns * |Standardized (Beta) 0.145 | 0.106

Unstandardized (B) 0.137 | 0.100
4. myvhanndudiy * Standardized (Beta) 0.132

Unstandardized (B) 0.127
Contstant 0.225 0.268 0.219 0.203
R 0.390 0.946 0.948 0.949
R’ 0.865 0.895 0.899 0.902
R’ Change 0.865 0.030 0.005 0.002
Std.Error of the Estimate 0.244 0.216 0.211 0.210
F 2436.56 | 75.19 50.39 37.88
Sig.(P) 0.000 0.000 0.000 0.000

v o

nanewma: * Idudrdgneaiifnsedu 0.05

MNAT7 3 HanIAdeUANLAFILNNTITY wuth Dedesuaussousdu
Fudsdrfuusniiirgaunisonnsy fauainisaluniseduisaiuiuuys
L%'aamiﬁwmaqﬁmﬁgimmLﬂulﬁmaamﬁmmé’mwﬁgiumﬁuﬁ'mﬂ Az iuUBeN
Boanilegefian Jevaz 86.50 ogeiivudrdmsadinfisziu 0.05 fudsidng
aunsannosdiuiiaes Ao Jadefumsimuaussousnmsuimamineinsay vd
fianuanunsolunisesuieiiinléfesas 3.00 egaitodfynnsadnfisedv 0.05
Fudsiidngaunisaanesidudiduiiary e Jadeduniizfunienagns
feuanansalunisesueiialdtudosas 0.50 egndituddymeadaiisysiu 0.05
nazsuUsiidingaunisannesdduiia Ao nmsvihedudiy fewanansalunns
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adunuiulasesas 0.20 eg9ldsd1AYNINEDATISEAU 0.05 WoTINT 4 AIUUS
e iueds Usingitesuteanudunlsisesnisiawiesdnisgainududeves
a 1Y} Y] & 4 ) a A vy ' ~
unInendesiviglueiiunaiansueenideunile laseuas (90.20) ag13dl
o o o QQQAI U d‘l = a 9{,’ L% a o a
HodAynananszau 0.05 WeollSvuifisudininlunisesuisvesiinysdasy
719 4 AU WU FwUSNLINTWARALAINIT0DTUIEANUNULUT 139952AUNNS
Wauresdnisganuludavesuminendesvdgluwaiunnianziueen
= = a o % v Y d’j o %4 LY ¥
Beauntiasgadnsuanuintuteslaned (1) Jadeaiuaussauy (2) Jadeniunns
Wawaussaugn1suTmminensuywd (3) Jadeauariefinifenagns uay
(@) JaFearuni15vinudunu e FuRusSIFUINAUTLAUNITHAIUIDIANS
danuduidavesuminendesvdgluwaiuiinianstuesndewniie wianann
dntenils Ao drunInerdesivdgluwaiunaiansiuesnideuniioindady
Auaussauy Yadesunsimunaussauen1susmsninensuywd Jadeamuniie
Aundanagns wasladesunsinuduiin lldlumsifauuninerdoasiinli

szaunsiawasimsdganududavesuminedesivdgluaniuiiaans fusen
WAesntloiiuiniy lngansnsaleuaunisnensallanadl

e

aun1sannay Y = 0.203 + 0.472X; + 0.253X, + 0.100X5 + 0.127X4

Tnefi Y Ao mnudnialumsimuesimsganuduidavesumineds
g luniuiinangTusenidewnile
X; fin Yadeuruaussaue
X, Ao YA unIsHAIANITOUSNITUTMINSNEINTUY LY
X5 Ain Yadesnunigiiinenagns
A v v [ [ ]
Xq Fio Uadumunisvinaundudi

5.8 HaNIsNAROUANNAFIUNITIVEN 5

Humnneideyanuaunigndiin “fegales 1 fuls mnnguilade
funsdanisanafguualnl loud Yadesunisuimsianistuiiedi Jade
AUNTIANISIBaNagns Jadeaunseuiwing Jausssu Aoy Tunsvinnuves
11519015 waznguiaduaunisminensuena taud Jadesunizginganagns
Yadeaunisvireuduiin Yadedrunisuinisdanisuuuiidiusiy Yadesiu
N1SAAUNANTTOULNITUTIIINTNEINTUYWE wazladenuaussaus Udnsnase
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nsimuesdnisganududavesmingrdesivdy luwanufinianz fuesn

WBeunile” Feawan1siasisiannsgidanyand (Multiple Regression Analysis)
A3 Stepwise NsyAUTvdAYNIsERANsEAU 0.05 Landlanail

M15°99 4 WanTAATIziannaelanian ladnTeiladediiun1sdnn1sniasy
wualud wazladeduminensyana NABNSWaRNITWAIUIBIANS
danuludavasnninendenuigluaiiuiananziusenideanie

ANAUNVBIEUNITONDDEY

fauUs9asy Coefficients
1 2 3 q 5

1. gussaug® Standardized (Beta)| 0.930 | 0.558 | 0.492 | 0.443 | 0.433

Unstandardized (B) | 0.932 | 0.559 | 0.493 | 0.444 | 0.434
2. MINRUIENTTOULAS |Standardized (Beta) 0.410 | 0.322 | 0.250 | 0.229
UIMINSNEINTUYBE*

Unstandardized (B) 0.377 | 0.296 | 0.229 | 0.210
3. MIIANTTINagNs*  |Standardized (Beta) 0.177 | 0.160 | 0.150

Unstandardized (B) 0.165 | 0.149 | 0.140
4. msvhaudude Standardized (Beta) 0.144 | 0.107

Unstandardized (B) 0.138 | 0.103
5. agEidinagns®  |Standardized (Beta) 0.082

Unstandardized (B) 0.077
Constant 0.225 | 0.268 | 0.186 | 0.162 | 0.146
R 0.930 | 0.946 | 0.951 | 0.952 | 0.953
R? 0.865 | 0.895 | 0.904 | 0.906 | 0.908
R? Change 0.865 | 0.030 | 0.009 | 0.003 | 0.001
Std.Error of the Estimate 0.244 | 0.216 | 0.207 | 0.204 | 0.203
F 2436.56(1611.74(1180.92| 912.16 | 738.61
Sig.(P) 0.000 000 000 000 000

nueme: * 3
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RMNANTT 4 HanTaapUaANNAzIUNTITe wuin Jadeduanssaus
Husuvsdrduusnidingaunisonnes fanuanunsaluniseduisaufuuys
Bosmsiaunesdnmsgaruniudauomminedosesgluaniuiinia e fuoon
Boavile 16ovaz 86.50 oeeildodrdymieadifisyiu 0.05 fuusidngaunns
annoudIRUTiaes Ao MsiimuIALsIIUENTUTINIMINEINTIYEY TAuaansa
Tun1seSuneifialé¥esas 3.00 egsiifoddmisadfisziu 0.05 Fuusiiing
aunsanaeeiudiuiiany Ae msdanisienagns mnuaansalunisedunedia
I¢¥ouaz 0.90 egnafitfoddmsaiafiszdu 0.05 wazdulsiiingaunisanaos
Suiid fio msvhauduiin fauannsalunisesueiialéfesay 030 oersdl
Toddynaadfaiseiu 0.05 LLﬁ%(;f’JLL‘Ui‘ﬁIL%’]ﬁﬂimﬁﬂ@ﬂ@ﬁlﬁ’lﬁuﬁﬁ’l Mg gl

Wanagns danuaiuisalunisesuieiiuladesas 0.10 agreddediAynisaia

'
=

M152AU 0.05 LipTIMAWUINI 5 AU 1eiuwdl Usinginesuteanuiuiys

3

Feamsimwiesnsdanududaveminendesadglusiiufinianz jusen

=Y

WReantielasesag (90.80) egeliisdAgynanansyau 0.05 WelUSsuliay

Y

UUIN NS U8 VDIRILUTDATENY 5 FaLkUS WU FILUSNLNSNawaLaIN5a

)

ot

oSuremNuiuLUsE0s sfuNMTaLnesdnisgamdudavosuvinetdosvdy
Tuafiuiinenzfueenidouniedosdduanunludeslddd (1) Yaded
aussouy (2) Yaduaunisiauiaussaugn1susmsninensuywd (3) Jadeau
n3dan1sBanagns (4) Yadedrunisyiruduity waz (5) Jadeduniizdi
Wanagns fanuduiusidavinduszdunisiauiosnnisgaiuludaves
uiner§esedglueiuiinianySusenidesnile nienddndenils fe
framinendenesgluaaiuiiniang fusenidoaniiotilideduanssnus tade
ANUNITHAILIANTTOULNITUTIMINSNEINTUYWE Jaduaunisdnnisidanagns
Yadeiunsvieuduiin wazladedunnzgundainagns Tuldlunsiaun
wIng1deasiliseaunisiauiesinisganududavesunine desiudiy
Tuaituiiniang fusendeanilefiumniu Tnsannsaduaunisvensalldsed

dun1sanney Y = 0.146 + 0.434X; + 0.210X, + 0.140X5+ 0.103X4 + 0.077Xs

Tnen Y Ao mméﬁL%ﬂIUﬂﬁiﬁquQQﬁﬂﬁiajﬂaﬁuLﬂu@maawﬁmmé’a
vdgluaiuiniang Tuesnidesnile
X; A9 U998A1uanssauy
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X, Ain Uadeanunsimunaussousnsusmsmninensuywd
X5 fio Yademuni1sdnnisidanagns

Xq Ao Yadadnunisienududiy

Xs Ain Uaduauniggindanagns

59 waggUpawAaiuvesiaeg1afeaiy gauds gasey lenia auasse
uasdaigvauuslunismurasnisgardudavasuiing1ae 19 luive
Wuiinang Susenideanile

nmsifeafedl (Adoldmunudoyauariiassideyarinuuuaeuniy
Uaneidaildainnguiiogns drenmsiinmeiideniien fugauds gadeu Tonna
uargUassa aldrmuamvdninaeiieatugauds gaseu Tonia uavguassn weil

s (Strength) unedis anmuwandouneluuminerdesuigiidaada
warluuselevinonmaiaunasdinmsganududalivszauanudisa

nBaU (Weakness) mnefis anmuandeunslusminedesvigiaz
danasionisiauiesinisgaududalivszauanudnsaldein wsedlgwise
msimwesAnsganududauazdosiiunisuilousulse

lan1a (Opportunity) ¥11894 @01NHINRBUNNEUBNUNIINGIRETIVAY)
fduasuuaziduvsslovidonisimuiesdinsganuduialissauniuduie
11nBey

guassa (Threat) muefa anwwandeuniguenuminedosvdgiiu
Tgmsededrdnlunsiaunesdnisdarnuiludelilszavanudisalden

HAN1ITIUTINTRYALAL AT TaYadINLUUAR U INUANELUA Aa8ns
Answiidlen fidvagunalddsd

(1) 9au03 (Strength) TunswauiesdnIsvesunIIne deswigluiwe
fufiaang fuoanideande léun yaainsiviney A1md Amnuanunse Sarwesy
anusovihuluiiy Seudeaas wasiinisndananumnadvnig fhumsau
pamansssuAvIa wazUnasuilinufniuanglaiuladnds

(2) Ingau (Weakness) lunsiimuiesdn1sduasuming1qe iy luie
fufinianztusenidsanie Iiud maudsuduimsildnsuimsnuanay
sollles suUszunaatuayuiumaluladaisaunauazszuuaisisydlng
fitfos MyUszanunuiilidaauyininsuiiRauiaauedn nsussanduius
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unugnsaansliyaainsnsudliiais uasatainsliaenadesfuanmdany
\wiswgnatagiu

(3) Tenna (Opportunity) W3e38n15lvsiq azthlugnsiimuiesdnisves
uAnendenvdgluuaiiuiinanz Tueenidsanile Ao uminerdeiinisan
et fuguruluiesiu nisruiiniadguaziontu Aaoaaan Ui
uAngrdeiimamingausenisainaaIoveiuyuvu viosiu uaznslaiunis
atfuayusuUssunaaindiunarsiiiiisaneagyinliuningrdoarunsoiaun
Tususnge) laegnamunyas

(@) quassn (Threat) lunsiaunosdmsvasmine dovdgluaniiug
aangTusenideanie 1aun nsiwdsuwlasulouts nguang vesiguiaiidna
fon1sAduuYeIIIng1ds snsinisiinfianasdinasodiuautindne
Tantovaswmaluie waginsudstuanuminedodun Aeuinegs

5.10 mm75571/:77ynfn@'alﬁ’aaeimﬁwﬁ’vgmt?7\1 gnaay lana Jadrinuay
Jaiauauuzlun1smurasdnisgandudavasuineras s1vagluvaiui
N1ANZIUDaNIAYITD

(1) 99uds (Strength) TunsiawiesAnIsgauduidavesuninetde
safglueituiiniang Susanidsanie 1aun nsdariunugnsmaniidaian
dielsyaanslédunsrufiama uazitwsnevesesdnig damsaunlinseungy
Tunng A1 LA N15WNUAMUAIGIAY N1TITHHUATUIVUTEUIU 115N
N15U UM LaTHUINITABIUINITIIVNITAIUNANTITUNAUIG wiauTuns
nyvaaeulunnaniunizel

(2) 9ngau (Weakness) lunsimuneasinisganuiduidarewminede
swdgluniuiiniang fusenideanie Hun msuiuuansinhumugnsmans
Inaenpaeafiuantun1saidagiu Walendliyaansiaidunfidusiulunisdni
LHugNsAEns lasaainaunninerdesnedglndlidaau wasnislasusulssunn
aruayusumaluladvesy

(3) Ton1a (Opportunity) #3935n15113 ) ﬁazlﬂémwaﬁwuwaqﬁﬂWiﬁﬁ
anufuidavesuminedesssgluniuiiniang Tusenideunile Téud
TuewamaziimsUandngnsdmiugaeoty uazlimsaraaietofvyue viosdu
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wdaduanuminendedug Afundu saenaunslédusudssanaatuayuain
dunansiideutnaiios

6. anUsBuarazUNanIsIY

NNaNIIANYIITeTeIN sTRUIBIAn1sdAnududmresunninedy
TwAgluaiunneegiussnideunie ussiiunddyaiunsadiunefusena

[
\'LQJU sl
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6.1 WANISNAFOUSUNAFIUNITIVEN 1

NANIIVAFBUANNAIUNITITY WU SeRunsiawIesAnisdgaudude
yoaminedesdgluaniuiiniang fusenideaniedldsniniosas 80 oeed
ffoddnymeainfisziu 0.05 Faandiifuinnsimuissdnsgaiuidudaes
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AUNITUIBIANTT N1TIUKUTIgNSAERT N13lrAudRyiugSuuINIshay
AdlduladIds Myin Malessikarn1sdnnisaug nsydatdiuyaaing n1sin
N3TUIUNS WaznadwsnsAdiung Fadunaeifilivssdumihsauiiesnszsiu
wan1sUfuRnulraensuiusslsuuTmsvnawEuAy e, 2545 @Uufl 5) uay
WirIINguin1Idndninasiuagisnisuimsiansthuilesiid we. 2546
fjatiulsslomigagalifndufulszanaududidy

6.2 HANITNATOUFUNAFIUNITIVET 2

NANIVAFDUALNATIUNITIVY WU AMsHAILIDIANTSEANILT ARV
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A A

wnIngnaesiglulanunniansiuesnidesuntio Tanuwanaaiueg1al
WodAgn1eadifnszdu 0.05 awnsaeiuiuladn uniinendesivdgasiissdu
AnadeANdsINIsIRUIeIANsdanududaegluszdugininunine1dedu

234



M58155gAansuariguseaauaans UN 9 adull 2 (nsnI1AN-5ulnAY 2561): 209-248
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wagsreuEanIsELiuureskiasfsinuunuiidnualy uagiwanis
Usziusldlunisufudgeinmnqunimedisseiies 1iuiladoiiisninasenis
Usifiemnuudauesnueneuiamans uninedododl

6.3 HANITVNAFOUAUNAFIUNITIVEN 3

Woafiansudaduniun1sdnnisniasguudlulnisnsnasnoniswmun

] % a

psfnsgarmiudavomminerdesdgluaiuiiaians fusenidsunie
MNNIINAGBUANNRFIUNTITY WUt Jadefunisuinisianistudiesds
ansaesuIsAmiuLUTEes dadeilidninadenisiaussdnisgaimiduan
yesuminendosasgluaiuiinanzTueendsanile 1#Senay 77.8 adnadl
TodAunneadffisesu 0.05 wagdlnuduiusidauIndunsiauiednisdgniny
LfJuLamaamﬁwsJ'lé’sjswﬁgiumeﬁuﬁmﬂmﬁuaamammﬁa GRLLELRN
WirIINguin1Idudninasiuagisnisuimsiansthuilesiid we. 2546
Fdiudn wnndenusenisiianudfysunisuinissnnisthuiledia Tne
AdsdansliduinvesUszrivy Iaulusdalunisiau Insusnsaueeng
HUsEANSNNUALANAT S1UILAUATAINLAZABUAUDIAIIUABINITVDIUTEI 1YY
finsUssiiunanisvhan aadureunsiaulmAsaundesi wasdiaudavey
douAnuszloviiquunuszavu GedanalvinisujuRauresdrusivnisasniu
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psdn1sgarududavowuninedenesglueniiuiinians fusendeuniold
finTuSewas 4.10 egefidudfyniadanssdu 0.05 wazdauduiudidsuan
funisiamtesdnmsganududavomniingdosesglueiuiiniang fusen
RUUnLeaanARRIN ULNUENTAIANTNITANMUITEUUTIYNNT N.A. 2546-2550
Tugmseansi 5 MsUFuiasunszuruimi Sausssu uazArdoulunsvihalag
msdatiulumsimwau waslalenmalidisvnisliiaunuesegiunudnenin
uazaieanimndousenisiions edrsvmsiinnufisnelasenuiesuas
fpunseusenisujiRugenaiuisaneuauain1siuinisuivseyivy
UfvRnulaegsfivszdansnmuazdauszlovivasuszrsulundn aonndesiv
uATeves AR vauyg (2555) Adnwiies msimuIdnenmesAnsile
Anududaveunauiauasdeutos 9.n58ULUYL 2.4UMTAIAT INNANITITY
WU ANENINNIIAIULATIETIE AN BAENITUIUITIU ATUYARINT AUV By
AUATTIENTIU AUNAYNT ATUTZUUIIU TBNSNABN1THMUIANENINDIANIT
Wemnndudavounaunaunssontos

dutadsdunmsianiandenagns 1uiadefaunsaeduiganuiunys
Fostadefiidninadensiauiesdnisgainuduidavesuming desviy
Tuafiuiinians uesnidounile Iiuiudesas 0.90 sgredlted fyniada
sz 0.05 warilanuduiudifevanfumsiauiesdnisgauduidaves
wﬁwmé’aiwﬁgiulﬁumﬁuﬁmﬂmzi’uaamﬁmmﬁa A0nAABINULUIANYDY
15109 1o waUlau wag 1w A WesAu (Robert S. Kaplan and David P. Norton)
(ndnA yaeniiug, 2553, u. 4) Mfiuinesdnindsgnsemansiiudnvures
mMsstiuesdnmstliuda Usznoude wdnmsdifey 5 Usens i (1) nsuvas
gnsaanstugnisandueu (2) nsdfuesdnsliaenndesiugnseans
fitmundu (3) nmaviliensmansifuFesiiieadosivnuremnauluudazfu
(4) mevilgmsmansfidnuugidunszurunisiinnudeiios (5) nmnsedunis
WasuwdadlfiAntuuagiinmanisuimsvesesdnis uanainil Ssaenndoeiy
ATeves anunszunindn (2554) AdnvAsafunsuImsauiiludaes
p3AnsUNATEsdTDsdY U 2554 nan1Fidenudn gnsmaninisdiuiuves
aafnsUnAsesdIuTiesiu Sanuddysoninudisavetesinsunasesaiuriedu
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nIvdanaliesAnsunasesdiuiosduaiuisausnisulsegralannudulan
ulasulasusaYanszuninaimeasmwazsisianssuningn Usednt 2553

6.4 HANITNATOUANNAFIUNITIVET 4

Weasandadeauninensyananilsvinaden1sinuiefnisgaIy
Juidavesuniingrdesivdgluaiiuiinianz fusenideanie annsnagey
auuAgIUNITITEY wud1 YaduenuanssausausnesuieaNtuwsises Yadend

a a 1

dnswasanisimuiennIsgruludavesuniinetdesivdgluivaiuinie

[

nyiuseniduunie 1Asevay 86.50 sg1slltudAgyn1saiAnszau 0.05 Lag

D

o/ (% s

fianuduiudidavindunisiauissdnisganududavesuning desivdy
TuiafiufiniangTusenidsanile aenadasfuuurfnues David McClelland
flesuslidn anuumnsrsseninsyaaUFeuldtuguiiuds Tnedud waun
Iéireaosagmilerh Ao ssdmnuiuazinueingg uavdnuitdunaldeniioglii
Ao wsagsle guilde amdnualnelu uasunumiluanseondedsay dusoni
aussouy wazasnadosiudiineu nw. Meduieliin aussaus (Junudnvase
FengAnssuiidunaunainanug sinue Anwananse wasandnuazdu Aviili
yanaaiananuiilansunitiiouaudug Jsaussauzvesyrainsfuiiaay
fanudfyegnadefiasiamnesimsliusrauamudidaundadu @dnau na.,
2552)

dmsuladumunisimunaussousn1susmmsnensuywe (HR Scorecard)
Hutladefianunsnesuisanudiuulsizes Yedeiiidvinasenisiauiesdnisg
anfudavesminedenesgluueiiuiiniene fueenidsanieldifufosay
3.00 agafifuddyneadffisedu 0.05 wazdauduRusidauiniuniswaun
psnsgarmiudavonminerdesssgluaiiuiinans fusanidoanie
aonndostuLAnYes A1 . fdiuiinmsussiiunnudiialunisiamn
AUTIOULNITUIMIIVNINEINTUYY Usenaulume 5 88 laun Auaenadodids
gnsAans UseAnsainvean1suTmsninensuysd Useansnavean1suinig
NINEINTUUEE ANUNTBUTURATOUAIUNITUIMINSNEINTULYE AU IMTINLAY
AUANAATENINTIANUNITNNNY LAZAIUNTBUTURANIUNITUTMTNUNTNEINT
yana datfumnuidenloswesynraguitiau Tiaenadosiugnsmansnisuims
waznan1sUURuIeI0IAnT Geaenndesiuauidees vlinn gaysel (2551)
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AdnwTes Yadenidvinadeniniuesdnsifinansufifaududa: Anw
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srUUMIUIInInensyana laswiuiesnisuseifiunanisufiRaunaznns
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nsduesdnmsiinansufifonuduga

dwdudadeiunnsfindenagns Wudadefianmnsnosuieanuiuus
Fostadefiddninadensiauissdnisganauduidavesuminerdosvdy
TuaituiiniaezSussnideuniolfiindosay 0.50 sgreflfeddynieads
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DuBrin (2007, p. 391 91909lu $eas3A Usslasges, 2551, u. 1) fiosuneliin H1n
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ussusadumalalifvesdnislumssisuainaassddsineg Iesdnisegsenseluls
n1silugundsnagnsasdrendniulinisuinisi@anagnsuszauninudnia
wazaalumed aenndeiuiuiTeves Snifesh nednes, Juse e, wadna
351053, wazwsass lseumdy (2558) fidnw1Usravduavesesdnsfusuuy
amzfiddevimivesnnzuimauvinedesvigaziunn Sawudn g
B devimivosnazfuimauminedosvigag funnfiinisiinsdasuutas
AUNTTATIANTINTD waEN1IATIVERUAUAINTANENRUSAUUsEANEHa
YBIBIANT TAANURNAUADDIANT AuAaEnusldmINg wazliRnsusum
YBIDIANIT AUITNTUTUAT kazn153AN1INITUTUAT UagAINHANITILATIEY
dunaanuduiusinlygnisaireiinuunigindadeiaives angduing
AfmnuduiudiuUseansuavesminerdsswigeziunn Ao Anzduinis
uinendesudgariuanasiinud dgiunniinisasulas lnsianie
AsadiandnudaniielunisiudsunyaiuaznisnginasuALAIIMEIT0a
mMsidsunas mzdinudusiud fuUssavsravesesdnisiuanuygniiuse
BIANTUAENMTUTUAIVDI09ANTS

dmvdadusumsviauduiin Wudedeiiarunsaesuisanuduuls
osiladefidnnarensimuiosdnisganuduidavesuminedssudy
Tuaaiuiiniansfusenidounieldifindosay 0.20 sgraditeddymeatnisziu
0.05 @OAAADINULUIANYDY 350 @9IU9AIY (2554, U, 203) Tiudn Msvineu
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Hudiu adrefunmsvihaudungy (Work Group) Ailunsvinusauiuvesaundn
Faud 2 Autuly widnstufinsieudungunanisufifnusniunasiuees
audnnguudazau luvneinan1sufvAnuresiinagifunasuvesanidn
faandnuiazauuariauiitiuiuiviavevvesandnluiu Tngléfnueiis
ssfuresaudnusagausUszaulsznoufudilelhiinUsslenifonyuiu uas
aoandostueideves gninsel 51l (2553) Adnwinagndnistiesdnisgainy
Juideveanauiamuauids sunewmvenu Sawinguasusnil nans@neinudi
arunsiudufinvemdnnumauiaiivauidsynay aunsasiuiuineu
AlgFuneuvneduegned Tasfinsussys 19usu szavauedsauiy Jedanali
nagnsn1suisinisdruduidaveunautadiuauds sunanvany 39nie
auas¥51il Uszauanudnsa

6.5 HANITNAFOUANNAFIUNTITIVEN 5

Sefinrsandadesumsianisniaizuunlmiwazdadefunineinsyana
fifisnsnadenisimuresdnisgarududavosminedonydyluniui
APRLIURBNIRRYe NaN1SNA@aVUANNAFIUN1ITEY Wy Uadenuanssous
(Competency) @nsaesuneauiuuUsisesdadeiifidninasenisimuioinisg
danufudavsumine donvdglueiui iang Susenidsanieniniian
fa¥euay 86.50 agnefiadAynieadfinsedu 0.05 waziianuduiudidauan
ﬁ'umiv"v’@umaﬂﬁﬂmjmmL“fJuLﬁmmwﬁwmé’mwﬁgiuwmﬁuﬁmﬂmﬁuaaﬂ
Boanile aenadosiululAnves David McClelland ina1al341 AauuAneng
seminyanaiiouldfuguntuds fedwdwauilddisazassegmietuay
a'auﬂ'é’qLﬂmlﬁmﬂﬁadauﬁagmf’l (@dnau A, 2548, W, 4) wazludiuves
drtinau nn. Ifdvmueaussousfdndudenisufiaeu e aussousudn
AUTIOULNNNTUINS UarauTsouziemznuiuFoR (@winau na, 2552)

dmsuladumunsimunanssousnsusmsmsnensuyee (HR Scorecard)
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WudadeNnaiu1snasunemnuiuwUst509U23 N1 nS nanan1snau1asnnig

[ a a LY [ & A LY a = v oa X
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Y
[

Fovag 3.00 o8 19ldsdAYNIEDANTEAU 0.05 wazdAuduRusBsuIndunis
Wwwnesdnisdenududrvesunivetdessigluasiunaans fusendewmile
#0AAABINULUIAATDY d11N91U NN, 1971 NISHAILNALTIAULNITUSHITNSNEINT

239



o ' a a o Y a o £ ¥ o
ﬂ']iWW‘iJ’]’eNﬁf‘l’ﬁQﬂ'J’]llL‘f]uLﬁﬁ‘UaQﬁJW’]’WIEJ’]ﬁEJi’]“UﬂQ « AU LAANSEAT BAZLNWANG qmﬂmwus:
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sATeves viinn gaysal (2551) AldAnwides Jadeiiidnsnadenisiusdnis
AfnanmsuftRanudude: Anvianiensd vion Yan. S1ia Anudn Aneaim
lun1simuInsiseusvesesdniswazssuunisuimanineinsyuaraiiudade
AdvEnadenniuesdnsifnansufoRaududn

dwSuladenunsInnIsianagns (Strategic Management) Hudleded
ansaesuIeaNiuLlsestladenifiinsnadonsiauiesdnisgainandude
vosuminedessdgluaaiiuiiniang usenidsanieldifintuiesas 0.90
adaflTedFyn1eadAfisedu 0.05 waslinuduiudifauandunisiauiosinig
danududaomminerdonesgluasiiuiianany fusenidsavile aenndas
AULUIAAYDY WAULAU WazlAIn N. We36 (Robert S. Kaplan and David P. Norton)
flgdungliin asdmamsazususmlugmaduesdnmadsnsmandainiu e
osfnadegnsemansidudnvarresnisiatuesdnsfiduda (mdnd yuesnmus,
2553, 1. 6) WardenAd o uANENTINNTNAUITEUUTI9NS T HAudfey
funIIFIMuALNLENEAERTNITALITEUUTI9NTINE RauAuNugVSAERS
MIWALNTFUUTIING (WA, 2506-2550) FUNTLVIIKNU (.71, 2556-2561)

dmfuadedunainuduiin (Team Work) lutiadefiamnsassure
mnufunlsdesadenifidvinasenaiauiesdnmsgendudavesming dy
swigluweiiuiinnenz Tueenidsavilelfifiutudesay 0.30 sgrafidedfgma
afffsEAu 0.05 uazdanuduiiudideuinfunsiamissdnsganududaes
wﬁwmﬁaiwﬁ'ﬂumﬁuﬁmﬂmzi’uaaﬂLammﬁa AOAARDINUKUIANYEY T5Y
ANUNANY (2554, 1. 203) i1 msvhnuvesiivazidunanuvesasndnynau
Tuftuildsusuiuingey Fadunslivinueiunstusldliansslowdifonyy
Tumsvinu wagtaenadosiuanuideves gnnsal 51l (2553) Anwides nagns
msiesimsganududareanauiaiiuauidi suaemyanu Jinguasvsiil
fnuin myvihnuduiiuvesminnumauadsuandimnau 1ulladufisidvinade
nagvsMsiiesdnsgamdude

dm¥uiadesiun1izfindanagns (Strategic Leadership) 1udadod
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a a 1
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{uileafid (Good Governance) Yadusnunszuusim Jansssu uazardeslunis
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Aamsthuleadid wa. 2546 Aigadiilimisanuniaiglvianuddyiunisuims
Jansiin uagliuinisiinevaussmiudiosnisvesssnvuldegnaiuszansam
waztinUsgleggean asusingluuing 3/1 uimnsesedyaRseidouuing
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WHUAY (UUT 5) w.a. 2545 ‘ﬁ'iqu*ﬁdﬁ N1SUINITINIVNITANUNTE IV U Y B
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uardsnsuimshanisthudlesdia wa. 2506 uenand dnfneu s, 89l
wdnnisuimisAamstudesifunldlunisumssenisiiAnaulusda
fivszansnn wazfinnulusssy Usznausie nanUsz@nsua wanussdnsan
NINN1TNBUAUDY NanA1TeSURlnvou/ausansivasuls nanalulysala
NaNNISAIUTINVIUTEYIYU NANNIINTEINBIUIR NANTATITU ¥HNAIIY
[ALen1A/flees sl nénnsutiuduniud ssiuldiinsiidussmesUszanvy
Hunildussddszneuiidrfguesnisuimsfanstuiiosififimissnuniasy
lsieudndny warduiudlafinisusenaldmsesunguiniindendninus
LagIBNsUTMIAIM st uElediiA w.e. 2546 umAnerdesviglayatiunisus
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yITIINsILvanMIsUIsianstuidiesifiaueun ielvinisuimsdanisuuy
fidrusaureanminerdesrusgiaudaaunindsdu Tugnsmansnisiamn
UM INe1§eI1vAY (WA, 2558-2567) gnsenansil 7 djutunisdaaiuuaz
atuayuN1TasaduRus ety wazaNsINie AUNIATIAY NIARAEINNTTY
yuyuiiesiu wazgusznauns lunsdnnisdoud mside msliuimameivins
waznsvythgsRauTamnssse Mngnsmansdsna iy aninedeldli
anudrguAnaadlunsidaniidusanlunssuiunisuimsinnis Tnesa
FIuAN15IINMAY N1399nU TRV ed NS n1sTandnassnaUsylevd
paonsuMsTINRnnuUssifiune fedu Jadedunisuimsdansuuuidiusa
Jelumdvswaronsiaunasdinsganuduge

7. UoLEUBLUL

7.1  dasavauuzannisaunival

mnmamié’umwzﬁ@muﬂ% 3 uAnends Jaduumingdonldsuseda
Tudsuuszana 2559 Toun anninendesivigias uninedesvigieodn waz
uinedosvigaianny §idelileneiuazasidomdoiauouuyldfed

(1) siugauds (Strength) Tun1simuesdnisganududavesninendy
safglusiuiinanzfusenidoavie Ao uninerdessigarsdaruny
grseanslidaudaiay veiuideu Fun1snuay fusulTsan uas
AUSMIABIUTMTIUMUNANGITAUG

(2) 980U (Weakness) idsualiin1simuiesdnisgainuduidaves
mﬁwmé’mwﬁghmmﬁuﬁmﬂmzi’uaaﬂLamwﬁjaﬂszaummﬁu%mﬂﬁu GE)
yaanshifidiusinlunisdainunugnsenans lassasiauningrdesivdglag
Lidaau dawalilasunisdnasssulssananndiunanatey

(3) eulenia (Opportunity) ﬁﬁ]313'111J§jm3ﬁ@umaaﬁmiﬁﬁm’mLfJuLSﬁ
vosuminedesvdgluniuiiniang fusenideaunie fe Usudsmangns
Tiaenndesiuanunsaliagiu wu Wandngasdmiudaens iDudu wazad
\adevnemuiuilefuyuvunagiiosdu Tnenisliuinisisinisuazniside
faenadosiunufioInsvesLTULAL IDsTY
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(@) guassa (Threat) lun1sWaiuissAnisgarududareiuning sy
s1fgluenituiinianzfusenifoanile Ao ulsuisvesiguiaidaasule
AulneAnwineluseivenTisine snsn1siinvesaulnetasas n1suuetuan
WiInedusy waznslasusuussnadunanstos

7.2 Yaavauuzlunisusanisiveluly

31nNan1933enud YadeaiunisdnnisniasguudinduasUadeniunig
Jan1sninensyana T8vznaseni1simwIsadnisdrududaveauninendy
swfgluniiuiinanefusenisaniio $1umm 5 Fuds T Jadeduaussouy
(Competency) UadeAunsiaiuIaussauensusmsninensuyed (HR Scorecard)
Jaduaunisdnnisdanagns (Strategic Management) Jadeaunisvitaududiy
(Team Work) Yadedunnazfiindsnagns (Strategic Leadership) fatiu iiiolsf
maﬂ’wmaqﬁmazjmmL*‘ﬁJuLEmmwﬁwEJ’]é’EJiWﬁgMLWﬁu%mmz’;’uaaﬂ
Boanileifugeiy wardmalisydunsiaumesdnmsgenuduiavemmine sy
sfgluluaiiuiiniangSusenidoanioeglussduunniifosas 80 ag1ad
Hoddnymeada o 52 0.05 Afeidoiauouusdsil

(1) Yadearuaussaue (Competency) fuinisadsduasuliynains
fuansoonisninud Wnue wagauamisnlumeutug welviyaainsldd
anuidsamgluaisordnanndedu wiousiaadadndinliingfianu deaay
uazilmnusjaiu nsgieTefudenislviuinig uazuanseendamginssuiivanzas
annsavhauduiiniaziinusssy a3usssu dentifvesnues lnsduasuly
yaanslisunsu uaznseniindsanussaugndnityaansnaudod wazanssous
Tusu fenseusudusmn Weadrsanutlalnd ululufienafoadu el
yransimgAnssuivanzaslumsufiaemdunih aildsuseunng aunsaufoa
wihitldaenndesiufirnsesesdnsldegniiuszansam

2 MsWauIasTauENITUTMITnSne1nsuywd (Human Resource
Management: HR Scorecard) A25149189U0U 201l UAINTIUAITUSHITNSNENS
yanaliAnaNduat Tnadududnnsassm madaden nisussqudsdayaains
ML Madeutu deusumis mslends uasianssudunisuimanineins
ypRRBL ARy LTI NFDIazANA niaus adessuugudeya
funsUIIMineInsyaraiiinugndes iswmswiuate wagihanldusznou

244



M58155gAansuariguseaauaans UN 9 adull 2 (nsnI1AN-5ulnAY 2561): 209-248

msdrdulawaznIsuTmMsinensuanalnase dunaluladuazmalulagansaume
wlflunszurunisuimaninennsyana ielinsuinsdamunagunda u
Walonaliyaansliddiusinnasuansanufaiuieaiunisivuaulouvie
LHUIU TATINIT KAZUIATAITAIUNITUTIIINSNEINTYUAAAYRIUMIING R Y
duasunmsasiusegadalunsufiAnuunyaaing naenauiiansansnsIAInTon
warUFulgsatannisvesyrainslvaennsesiuanindeny insugnaludagiu
lEsNasIIUTIEIMARazan InaextunsieuliinumgauwnnsU TRy
iWofuivAnuazlaldfneamiiegedafiud wazarsinisuguidinayaainsd
TRl ieliyaanslddunsuifeniung sulou wasdomsufiasus
wazitelidlafimswesumine ds wazsfuRnuliaenadestuunugsmans
maamﬁy’amia%ﬁaiswmiﬂiz@uwaﬂﬁﬂﬁﬁ’ﬁmuﬁﬁmm%’mLam

v YV

(3) MITANSLAINAENS (Strategic Management) TusgAuguImMs AI5iUA

s <~

lanialiumainsnnseauladdiusinlunisdnvitununagns ieasvioulymni
duinaNN1sUURNU naenauniuInan slesiutymisngg vesujisau
TunsthusunagnsUUATR esassenudlaliAntuuiyeansluynszdudentu
fiegvng Wmnevedeadnig wazmstinsusznduiudiAsadud mansvesesinis
Thyaansléfunsu delmAnanudlafidaau wagannsoujdRnuliusg
Fevimivesuminede Snvnslieudifguazinaunisusadunagniidy
Usgdnd uazUssnduiusaansusadiulifuyaansldsunsu dsfuimsuas
FfufvRnuarlfimamsussdiuldiduiumaumsnausuiieimunyiuusudly
Sfusialy

@ svieduiia (Team Work) msdsasunaglimnudiAglunisadng
mageuiuidede 1indafsfuuasiuliAniuluesdnis seusuaug enuanuns
uazANAnTufiuanAvesyaradu Walenaliyaainsiaudlatamiuay
W adeadounsseniunuAnfiuiiunndisetdu wasimuidnenin
yaansidvinugiivianuans waranunsaUfiRnuunuduld fmsnsssuulased
msvalidaeu wu mhemlauiaveuFeds wariluuwnaimssidunsiule
delsinsfasoUssanuuiimsdaau usssidunlfnnsannddy

(5) AeEUWTINaENS (Strategic Leadership) AsiUnlonalviypainsle
wansruAniukazSuilsmuAniuIInyaaInsH U URNuUsEnaun siainua
nagmsvenrns mnhiadesineg uiengiiiedaviumunagnsldogadussun
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NefuMsuaALfoLeduNTUITINSIUVBIEUIINS

7.3 dasavauuzlunisisensnaly

(1) msfnwnisiawissdnisdgrnududaveauninedesvigluie
fufinadug eazlinsuiinrudisavesnisiamiesdnsgauduiaves
wInedessiniunnsuliegnseungy

(2) msvensveuaNsAnulUSingusiegisduy 1dud dnfnw funases

UU3N1g wazUszvwinly weszlivsiufsaudiiavesnisiauiesdnis
dauduiddaliegisnseunquuniu wagiideyamaitiuuniamul Usuuzeanis

Y

- e

USWI590NNSVBINUILIU maamummaamauauaa@’%’w‘%mﬂé’faemﬁﬂiz%w‘émw
Tumniuniiug
(3) AIsAnwnuuzdnlagldsedeuiziTednmunin tialvladeya

= o =

35dn Tnonsduniwalfusmsynamninendeivinnisane tielinsuisdoya
duvstlovisensimuissdnisganududavosminerdossdgluidedn
1NBTy

(@) arsthuwrAndulilunisdnuiszduauduiolunsiauiosdnig
ganduida veauminerdessgluaiuiiniang fusenidsanie 1éud

wUIAn TOA Wusu
LNEITD19DY

$uilos srwunnenay. (2559). taseidnansenusenwansolunisuimsnnis
Iyg. Tutona1snsaauyaIvy N15UTMTININITINE. (W 29-30). UUNYS:
U INESELTEsTINNTIY.

wiln eysal. (2551). Taseiddninananisduasinisituansufoienududn:
AnwuWIENTal USYN Unn. 999 (). (neaunudinus Usvaned
VU919), UNNINYIGYTIUATLIAN.
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UNIN50UNUIED (Book Review)
American Hegemony after the Great Recession:

A Transformation in World Order!
naeg SselnAanad’
Kritsada Theerakosonphong®

Tuntlsde “American Hegemony after the Great
Recession: A Transformation in World Order”
American Hegemony o o X v ¢ = '

aftor the Grect Racession dniiTun1elayaLAsYgAIansN15Ll0ITENINg

ATeansformation in World Order Uszind (International Political Economy: IPE)

Brandon Tozzo Fefivsdengnuanoanuniiowansliiiuds
Y > 1\'"»‘ v 1% a 1 1 d
' ? <, AUNIINTLININTIVINITVDY IPE 9g19meLilas’
' nagalaonferansanLauaivsIANEUNUS
FENINUITLNA LATHIANENTNI1TL 098U I
Useine waslasugA1ansnisillaaseuiiiay
WeysuIn1satelini1sitasignuIunnig
UsgiRrans (Tozzo, 2018, pp. 5-6)

1Y % dy a 4 5 1 PN Id a

Brandon Tozzo 9n114lAssadaitdansusuniuauni 1 \Wunisedlsey

Us31AuY033ngf Great Recession da11udidgyegslsdanisuiauenisde
waull suvatlmiuduivean1sAnYILALLUINIIIBINISANEY AONIUNT 2

' Tozzo (2018). American Hegemony after the Great Recession: A Transformation in World
Order. London: Palgrave Macmillan. ISBN 978-1-137-57539-5 (eBook)

2 {n3wn199ase Bwa: Kritsadathe@outlook.com

®> Independent Academician. E-mail: Kritsadathe@outlook.com

¢ yiadelu IPE Series Miigatoaiuunumues US #eghaeu (1) Panitch, L., & Konings, M.
(2008). American Empire and the Political Economy of Global Finance. New York: Palgrave
Macmillan. (2) Hersh, J. (1993). The USA and the Rise of East Asia since 1945. London:
Palgrave Macmillan. (3) Garten, H. A. (2001). US Financial Regulation and the Level Playing
Field. New York: Palgrave Macmillan. 4) Brown, S. S. (2013). The Future of US Global Power:

Delusions of Decline. New York: Palgrave Macmillan.
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iinnerlurasasulanafeiindamfoususiursvesansiverandnsi
annoEal uazdieiusefiaingd Great Depression Tunaisse 1930 Aulesund
N1sNefALHINa18va Bretton Woods System auangn1susingsvesuleuny
@3teuln duidosunluund 3 Wussdsuwuuunuresaifeoulnal seningd
A.A. 1979-2000 mﬂ%mauauiﬂmaﬁmiﬂgjﬂ’a wazndsasns L udavinle
Usswwmuwmwmmuiumsamaﬂﬁmamiaﬂ Global Production Networks)
TnelanzegsBanisananevesssueuasuitdadilvndodfismdonaden
wihiuluszuuiasvghalan uaz Lsmﬂmﬂgmimaqmmauwaaﬁm%amam
(United States of Amenca USA) Tumwma‘uimmiﬂamiimwmﬂwumvauaaﬂ
NaNa AANFEUNT 4 ’mqmmmuaumaﬂuawmw&;kﬂ (European Union: EV)
unil 5 Furnaatuanluszuuiasugialan uazund 6 n13AsEISIWIRITRS US
A18nETINgR Great Recession war Donald Trump #¥i1lef US fi§aurauantu
vhegaluuni 7 asunmsaulaesatufinisasessiuiaves US mugawdniuly
anunIaisevinasame uiveuasfnlinausasalanassiniaudsagi

nifsdoiduil Tozzo Lauafmqﬂszmﬁaawizmsé’ﬂﬁ Us¥N1T43N AD
nsesurgliitudelasinisnianisiesfifautuainassuiunisivieuudas
naUsEiRmanivresszuunIiu wazdsenisiiaes Ae n1sanidesdenisnses
21191109 US LLa3@"131‘1/11&ﬂﬁLﬁaaﬁ&y’ﬂagjuuszwnuﬁwiaﬂ (Tozzo, 2018,
pp. 1-2) frewmnil seduveanisiinsgiieliarud dyd Us Tugrusuesdy
demnSeuldfuingssh wiasusraringidslassadne uiaonusuazd1ua
flaildnnnesasniiouudl Stiglitz (2009) nausliinduanuduvaidounuim
1935guazAaN ﬁﬂﬁﬁummﬁ’amiﬁumawwé’mmLﬁaﬂyuw“amwmqmwgﬁﬁ]
Laras1IAUAINTIa 90T WINTFIUNITATTTR welunianduiugideui
Wuieatu Nye (2015) Fiauelundsde “American Century Over?” e Tusuian
S udvhifussmaduannsougalaumisdnssian Us I wazdstedunn
11 US agasesgnuatilaautial a.a. 2029

Tassasrailemvosmisdeiduil Tozzo euneliiiuunumues US Busy
Faug a.f. 1914 uazaune18ulun1sATeIsIWIA IR AN 5Ty 1930 Tng
nsvuruNssuFundsasaslanadeiinis ieanvunlidiaaunduinsssd
(Empire) eimpiinansznuainasasulanaedsildansverandnagy.de
AU AT9981U1911 (Hegemonic Actor) Tusyuuyuileulan seun Great
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Depression Ayl US Uszaulgmidislassadnaduieniu Seiuunsulionanseny
FEULINIIYBY Keynesian Economics Litesnwlailiigaidssiunadiddened
Jumn il nrevdsasesnalanadedl 1 Ussmanmisiunaniaiiuglsulisnay
AIULLINIERINg 1D Sdnuardidyiieduasulfifanisisussiufufivay
nsdawseuatainisdnn Tnslanignisadennnuiuaemadeay 1wy nsdenu
a1s13urlunigdngdiioudladynivesnisiteeu udu (Tozzo, 2018,
pp. 14-21)

wdnasasulanaseiides Us lesudevurainasasusuiosunain
walladmenismmsfinmutiuan nareduiinnvesnisadreszadevlanves US
ﬁﬁﬂﬁgyLLazé’qmmimwi’mﬁuﬁﬁmimmJizmﬁmméwmﬁﬂumﬂﬁuqiiﬂLLaz

guuladnia wiuldananusuilelduiusinsiuesAanisausdyaenuauin

o3
=

L1ue (North Atlantic Treaty Organization: NATO) Lﬁaﬂaaaﬁuauumamiwmi
wasidununssediunquussmeluaieannimleiisn (Union of Soviet Socialist
Republics: USSR) éfmmaﬁ n13A59981U191U1989 US Faldldatduayuianie
svvunuieulan widiluegfunisufoRnisfiedismdenisnisnms dady
ffvesauunssznineseima Tnslamiznisiediundunsieainszuoy
mouindanives USSR ludisaensnudu lneguuuureinisdediduasnsiuduny
(Proxy War) ladanaziduaensnuinivd (a.a. 1950-1954) @aasiaiisauial (A.a.
1955-1975) Lagasnsiuann1laniu (A.a. 1979-1989) (Tozzo, 2018, pp. 21-30)
uananil Us derdunilsluvssmeafiaduayulassniamanindesnisld
n154n6ia Bretton Woods System Tnefosdnissenineussine dagnadu nowu
n5RUsEWINaUsEMA (Intermnational Monetary Fund: IMF) atfuayunnsiaiieaiu
'ﬁvwmﬁﬁuuavé’mwLLamlJ?alsJu qunanlediunuImves US naneidugudnany
iuﬁvummmﬂﬂaﬂ duiilesfianaissy 1970 vSnaves USSR fiannosas ust US
ﬂawwmwmmumﬂmmm’muwmi guumaluladnisdoans nsndn uay
nsvudsiianszozinatasiidunudn Hedaiauigaunisaliasegianisiiios
fi Friedrich Hayek tagausiiiennafuayulianunuinyeaiguiaas uaz
fiddny US G’TaqLm%zyyiamiuﬁda%’umqmwgﬁﬁ]LLazmmmmﬂUizmdumﬂﬁ,uqiiﬂ
waz iy esanidutisaniivszauinganisaiirfulud a.a. 1973 dawald
Ldaunsagnvinseuun1sduls mnzieauliiadosainveasugialanias
mueavuiiAnTulunessy 1950-1970 (Tozzo, 2018, pp. 21-34)
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Aoulutimmssy 1980 tassnismanmsidiadldnesnsaudnsa naalai
YgAuN1sallATwgian1iliesvesandiaifivulva (Neoliberalism) lananesy
duauloue laeusingbiiuainduniufedediu (Washington Consensus) nels
AU INLDILNINE Margaret Thatcher i Ronald Reagan 59Lﬂuﬁ;mL§u¢7uﬁﬁwuw
pAuswislanAtnlinsgsinliszuunsiulnaniuluimlan wiunuinues US
Alldisudunngaulevied TnenountidSumaassufoinmsdudd a.m 1973
i ludamihleedgunasunadeuuasldsumsativayulvidduGuanantunsiu
spyeUsEmA lileAiunisanvuinvesfianisnialy Msanguasiavesnsuddi
11901561 N1swUsguAINITatsn s swuluienisanlddreaiafinisdeny
lnglangnssnymeuiauaemsufsuszuuing (Tozzo, 2018, pp. 43-47)

aztu nsdeatannisdiaufiatuayuaniunidaelduleuisnisads
AdsuuUasgunumvasnaadidiuunud el ulsuieaddenlnldanion
fumiinisasessuratiililugudnansvesszuulan dewfiunisdugaves Bretton
Woods System itoatfuayuliinnisutsduiaiuagaoutsunginudilfidese
nsasuludsememamiau deun n1sauaaievedszuaunauidanuislsien
Ay ldulouoiadtoslmiuiversasouagusilan uaaddoulnineliAnaau
Lawinfisuuaznisienfarendseuludssmaiidaimun Tngianisunuinues
99An13M3ATan (World Trade Organization: WTO) fisniiusnedmessundugn
nszuansnedulanAtailulaternissy 20 (Tozzo, 2018, pp. 43-55)

wonani Wal-Mart naneifunilsiredrsluussimuunlnaveslaningiz
Fsudafvatiuayuanniadotnenisaanlaniifauiulaemeluladneufiomesuay
ansauma Vot UssSnuaiuIssedu CEO Miligrusdaianyana ulfasdiunum
wnduluszuuiasegialaniniy uinduldldfiduiuanmdn wmeelulassadng
seriUssmadidianiusenineUssmasy Wy nesunIiusEritsUssine (IMF)
LazsuIAStan (World Bank) megativayuuleuiasiunly wazuasaas US
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BUR wazAME, 2559, 1. 1), (Smith et al.,, 2016, p. 101)

a a 6 a 6 IS Y ! a LY = | a (Y
ANUNAURLIIENTT NUNAUATY LANHLEAIAULATINU IDNANLAYINUY LA S

2D

L
filoudesnissnsiandeny fu Ikassienisiededuss auseUifum
Tnesesdrsudnnuiannalulng wavduszninsdaoasomune «” Wu
(1N W, 2555, 2559), (Smith, 2014, 2016)
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[ |

899n93 N, 9, A MAurasUARLidmTuudenulng uag a, b, c dnTuruss

Uniewasaanung “,” iy (19 L8ud, 25550,

D

F1IFUTENA BaTAUTENI
25559), (Smith, 2014a, 2014b)

Ms8nsfadsianinatosients gussinsiu ndeutu Tduudazsnonisee
LASDIALNY 7 SE9EIRURNRISNYTTe (MToUNANA) Husie U (N9 Weud,
2559; 11Uy weney, 2558), (Adam, 2014; Smith & Potter, 2016)
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9) nsdfussiidumiissunieanidu Iassenisadasndiedoifuves
migu/antu wazaudsdedeluindu .7 waznisdreaiadoluldus
fote sniiu mtredeuminendeliladoiiuynade 1wy afiusn @idnau
nowuaTuAYUNTATIETUAYA N [ada ], 2558) aaitoly (aad., 2558)

[

(10)nsdifduenaslaivnngedus THuansenislnessyieasfuiduunuior]
wia T mndudsiinivszianunainy Tilddeunaay luedesmang
Suusenia wu (“Weuieasisae”, 2559) mndudafinivssinvmviidelild
Fovilsdelnglimiou \Wu (119551 ITINGUNTHAIIITEUAHAIIUNITTTINIT
, 2555)

(1D)nsdlns8sdedsianiiusnglulenarsdu Tassenislaenuilnglddin
“g1aialy” waznwinaUsewmeld “as cited in” WU (N9 WEUF, 2555 9190
T4 31Uy We11%, 2559), (Smith, 2015 as cited in Adam, 2016) Tunsdia i
Adounanssonisionanssnadaneune e e sinuLes LA laense
LU 91NF0E819518NITLONANTE I BINEUNANLITTLANILTIENITVBY “UTUY
wenew, 2559”7 Wiy lafauanssenisues “ua 1eud, 2555”7

(12)n1581909yaann1sdun1wal n1sAaden1dnIAn nIen1egeania
Sdnwselind 1w Bwa Vivvesa Wildiunisnunieaniusvesideyanse
naulsideyanmuiinausilunsdnwiide Wy Ussvww/dhsenismase
#111 “msdeansdruyana’ d1wiuralve uagz “personal communication”
dmfur1ianalsene 1 (JuinsaueSgmansuazSgusemauatans
uinedoidedlni, msdearsdiuyana, 20 Ausieu 2559), (1% student,
personal communication, September 20, 2016) wail NINHLTYUADINTS
$19899eilridunwaldeyalneUamedeglidunual {iouazdeddiunis
oy anglsidunualduaednuaidnysviy

(13 lunsditunanuduntndings wagldvinissreddagldionarsiiiuvesay

Ine ludruvesenansdnsdaazdesulailuniwdingunnsenis lneteises

'
A

933ty Thai Romanization (Msaendnusivedudnuslsiv) uagssud
« v [ A
309N WBInguluaUasN [.]



LUAN9N15INTINAURUUUNAIY

eme: @MUy Thai Romanization wugthlvldlusunsuwdasandu
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Kaewthep, K. (2006). Thritsadi lae naeothang kansuksa susanmuanchon

[Theory and approach of mass communication. Bangkok: Brand Age.

4.3.2 NIIAITIYNITUIIUIUNTY Tuszuu APA

" 51umsenasiusnglu 1enansd13ds (Reference) ineunany szfoaduy

aa Y = & . . . 7
3’]'Elﬂ']5L@ﬂﬁqiwmﬂqiaqﬂﬂQIULuaﬁq‘UWﬂ’ﬂll (Citation in text) [1uUuU

" nsaesemsussanunsudmsudsiuriusazyssian I51vaziendadl
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wilsde / /19 Forjusia /D). /Foidos. /anuitfast/ Fodindu
wifsdesamunenny  [Tefuss (Un.)/Ditus)./Fo130e/anuiifisnt Sedinfis.

Author(s) (Ed. @1fivansauld Eds)./(year of publication)./Book
title./Place:/Publisher.

unanalumdsdosay [Foguse/Ofifus)./Aeunana./lu/deussandnns/(un )./ Fomisde./
UNAIM (WARUNT-aUTi)./aauiifisi, Aeddnia.

Author(s)./ (year of publication)./Article title. /In/Editor/( Ed. 91l
nateauly Eds)./Book title./(p. 1iinatentinly pp./page
number-page number)./Place:/Publisher.

werwilunnseans  |[Fodude/@AfRun)./Founaiu. /59295875, /U/(@5UM), aaniif
USINYUNANU-LAININ.

Author(s)./(year of publication)./Article title./Journal,/Vol/(No),/ page
number-page number.

F1ENUNTITY Forusa./@ffu)./FoiT09/(51091un15380)./anuiifiusi /3o
dnddniiun.

Author(s)./(year of publication)./title./(Research report)./Place:/Publisher.

LOAAIINITUTZYNNI %a;ﬁum./(TJﬁﬂuﬁ)./ﬁ?iawmm/lu/ﬂzdf"am51]556;;1/74?@,‘77iﬁi/l/m/(u./l,aﬁu
Jns v-taunti)./anufifunt,/ Aedntin i,

Author(s)/year of publication)/Article title/I/Title of Conference./(pp./page
number-page number)./Place/Publisher.

NanuiEualuu %aﬁjl,wia./(ﬂﬁﬁﬂLaua,/tﬁauﬁ'ﬁwLaua)./szﬂf'awmm/miﬁwLauaiu%'ami
Usgauivng ﬂwqw%mié’uum,/amuﬁ%’mmiﬂszﬁqm.

Author(s)Ayear of publication,/month)/title./In/Title of Conference./Place.
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UszLandeiuw FULUUNISA918NTUTIUIYNTY

nilsdouta Forjuwiwisdosuatuiiuaiiuntuinewds/ @ffuindsdoua)./ 7o
yilsdenuvauaa/[Wevtldeduatul/ (Geguua,/Aula)./aa1ui

a I3

Ausintsdanla/dunfun. /(Fuatuiun/d/a.6. B5e n.A. 7

AunAUaTU)
neinus uay Horuie./(UNuN)./ ToTnerdnususo sy r1dnwus./(nginusie
Useygyniinus Usgyeyn),/eanndunisane.

Author./(year of published)./Doctoral dissertation or Master’s
thesis Title./(Doctoral dissertation or Master’s thesis),/Institute.

UYIAINAN %QLLm./(?Jﬁﬁuﬁ,/i’u/lﬁau)./%aummm/%mﬁﬁaﬁyﬁ, U/AURN.

nilsdoun Author./(year of published,/mm/dd)./Article title./Newspaper Title,
p./page number.

lonansalannseiingd %ap;&wid./(ﬂ)./%aLaﬂmi./ﬁuﬁut.ﬁa/i’uﬁ/tﬁau/ﬂ,/mﬂ/URL (Wuuge*)

¥38LNa153N vidodegudeya.

gwusﬁaaﬂa Author./(year of published)./Title./Retrieved/mm/dd,/year,/from/

URL or name of database.

= msssydeduss dneandeadsd

(1) Jurar1iling wazuiayIi1aUsena a9518n15IEUINEND Lagn1uaIY
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Y
4

2

(3) Husie 3-6 au Tuassusnivias¥erisannay AusEnisaseAIamng “,”
LazAUNoUToAUAAYERIY “, wae” Tuntwilne wag “, &7 lumwidingw
Tumsenegnsasienlu adanstogusiiauwsn AuaIeAI1 “, uazaAne”

Ausunusuniwing v3e «, et al.” ENSUNUTLUNIWIANUTENA
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750 “, et al.”
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WY LAZAIUAIBUNRUN
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WU Youtade./ANNUN). /@0 UNAUN:/AUnNUN.
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aetneg AEBING
NYIELD #91191N INYILD 6911370
wid,  [liusngUina n.d. no date
uun  [hivsngaouifen NP no place
wda  [Riusngddniu n.p. No publisher

" Feuriviegsevinesefiud Wilddeany “(egseninesefiaum)” dwiunwlney

wag “(in press)” @wsunIwdaney

(1) N1991999LUL NN (In-text citation)

MNNINUNIUNUITY (Worle, Des8nIToNumf) Wudn........

INASNUNIUUINE (Author, forthcoming) NUN........

(2) N1591999LUSIUN5HENEANTD19DY (References)

Yoruea. (agszninesofium). Taunay. 99275975,

Author. (forthcoming). Article title. Journal.

d1dnvieayn v INeIaesIINAIERNS. (2556). A1on1SRUWINGTNUS. NTUNN:

LONEIDN9D

UMINYNRYTTTUAERNS.

American Psychological Association. (201 0). Publication Manual of the

American Psychological Association, Sixth Edition. Retrieve October 11,

2018, from https://www.apastyle.org/manual/index

The University of Sydney. Referencing and Citation Styles: APA 6th, Retrieve
October 11, 2018, from https://libguides.library.usyd.edu.au/c.php?

g=508212&p=3476096
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