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Abstract

The competency of Thai migrant workers in Shared
Services Outsourcing (SSO) industry in Malaysia is the part
of the research in “Assessing Opportunity of Thai Transnational
Labors in AEC: An Exploratory Survey on the Shared Services
and Outsourcing Industry of Malaysia”. This article bases on
the objective to study the competencies of the Thai migrant
workers in the SSO industry. This study uses the mixed
research methods combining quantitative research by
questionnaire and qualitative research by the interview
method. This study focuses 3 groups of economic activities
in SSO industry: banking, finance and insurance; information
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technology; and energy and petro chemical industry. Due
to the lack of the statistic of Thai migrant workers in Malaysia
in SSO industry, this study uses the snowball or chain
sampling to disseminate the questionnaire to Thai
transnational workers in SSO industry until reaching 110 set
of questionnaires. Moreover, there were 26 cases of in-depth
interview in 3 groups: the personnel staff in the SSO firms;
Thai migrant workers; and the government officers in relating
SSO organizations. The analysis is analyzed by the computer
statistics program. When applied the concept of KSAOs
competency model to the required competencies of Thai

migrant workers, findings suggest that the most required

Vol. 27

competency is Others competency (O) which required more
No. 2
way  than Knowledge competency (K). To be concluded that

Knowledge competency which is known as hard skill is also
Aug.

.0  required but it does not require more than Others

competency (O) such as honesty, service-minded, the
problem-solving skills and the articulate Thai. In addition,
English is the weakest competency that needs to improve
of Thai migrant workers in SSO industry in Malaysia.
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Faususiu 1 uavdusiu 2 vedlanmudiuinnimensse (Kearney,
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Fuji Xerox, Fujitsu, HSBC, IBM, Linde Roc WD (MSC Malaysia,
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& Hussin, 2010) Lag@31991uA1 30,000 87151 (Penang Bets on
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NOBNITUINININEINTUYWE (Human Resource Management)
wnAnazvguinlifansanaLENILATaNTIOUE YR IYARA
TiaonpaneiuIuazieni1 Competency Modelling

AMSULUANANTTOUE 39 Competency thi David McClelland
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uAruRaInN sl 139 1Q Wiessuie) McClelland (1973)
e dussnuy (Competence) ARYINBELAZAILAINITATY
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Competency Modelling
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Other Characteristics g ﬂmamumau 9 ‘mmﬁﬂ,mmmm
LLﬁ]ﬂLLﬁ]ﬂlé‘Luﬂivmmau q wimnzauiusnuasaui q Wy
Aty nexioTedu AnuBavigu mstiuyweduiug uazan
Fodnd Tunsdlveausanuimmdvnlvedmnesndnuauin
Tunsyaneinglddadesdn 1Wusiu

mMsAnuiReiUaLTsaugARedeatunagsRa SSO fths
\wu Defillippi, and Arther (1994) laltnsdnSavesnisidiuain
Competency Modellmg1umsmmsmwmﬂimuwmmamﬂi
6iﬂwmaﬂwmukmmmu (Borderless) U3®% SSO wananil
ﬂqwumimLLu’mmamiﬂuﬂﬂﬁﬂwwammuzwmaqmisuaqum
SSO Tuluuaun n1sAnwUee Kossowska, Gorniak, Prokoprowicz,
Zmuda, Malinowska, Pyrcosz, ... Baryla (2010) Plednwuay
iaveswlsTld naussousveaussnuluiien Krakow Uszwe
TUuaus Midvieuniagsia SSO Tushu BPO IT Outsourcing
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Services) LarnN139A91991NN18UBA (Outsourcing) Fadunialy
wsesiiefivany o ssdnsliiiioandunuvesesdng luvagiinig
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UNUMHazAIAEYIBINATIAIUTNNT SSO Tlddimaste
N1SVIUAIMINATEFNY NIFINUY WAz TIlAVRITIR 5908
nsAnAuwInngsy leusnglunisfinuluanidenaznisiinw
#1149 ) 19U Yan (2006) Finut mﬂmegﬁasumLLﬂmmﬁmiLﬁmﬁu
VYDIYDIINONTIALITITENINUTIUTELDUN (the More Skilled
Workers) uaghssuiiliioss (the Less Skilled Workers) Tu
seeuTige Bedhunilannngsiaing sSO luvaideriunsfing
484 Prema-chandra Athukorala lauansliitiiuninaanueanange
YoM ruauleugveadelunmsTy 1990 Aiulenawas
LLqummmﬂﬁsm SSO 1uimuiammﬁum’m®mﬂu8 5sOTu
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ssuszine Fahangnistmuaulsunsegiedamuiion s
ssfvwdailunniads (Athukorala, 2012) uazaenndasfi
n15@nw1 Ahlan, Arshad, Suhaimi, and Hussin (2009) fiwuiinns
InNMeUsneuAlulagansauna (IT Outsourcing-
o) IeduiunsvanslumetentuvemiailendringAiasugia
Tul A.a. 1997 wazlinsdaaiulasimuIaINIsunIAsy
Yeualeinlaenasn n1sduasulagniigaunasgdisinis
nMsWamLnIneInsuyed iusngludeasuvesnisinyives
Everest Group Research (2013) Waze4Ans Shared Service
Outsourcing Network-SSON (2015) filandlisiuinsguiauiaide
muaniaensuresnadelddnfinsuduaiunisidiuiay
yosantugaudAnulussmaiiofinauianudilafeai
5373 SSO wavaduasulivgatuvialugsia SSO nasns
funs samﬁy’ﬁmﬁaﬂssuLﬁaduﬁ%umiﬂﬂmﬂuqﬁﬁa SSO Lusiu

wonIINNUNSIY ITO Tunieauniasguasionyuwkal &9
wuin 5SO Ssgnihluldlududu 9 uenan ITO Wy TumaAgsia
59U3UKAENITUINNST WUN15ANEIVE4 Sani, Dezdar, and Ainin,
(2013) MsvgyBkaznITUsEAUSY (Maelah, Aman, Amirruddin,
Auzair, & Hamzah, 2012)

064lsAR aztfiuimsAnwiieafunisimatia KSAOs anld
awnulferaunsviany winsAnwifld KsaOs Tuniagsia SSO 1y
wudndiTwuliunniin 819 n1sAinw1ves Kossowska, Gorniak,
Prokoprowicz, Zmuda, Malinowska, Pyrcosz, ... Baryla (2010)
AlgAnwianuFosnsussuiivinuzuazAnenmitdosnis
Y8INIAgINA ITO luilles Krakow Usewmeluuaus waanns
Anwmuindslsifinis@nwiniagiia Sso lunialedisniu
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(2010) TunsajsfnwanssausAIUNTBULLIAA KSAOs Wud Aty
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fisznaugsia SSO Tu 3 Usuin AnnadeAndusulanuay
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2) gstamaluladansauna uag 3) gsnanaanuuaztlnsial me
MsiieniaguUNeuNEviTeganty (Snowball or Chain Sampling)
uiosndediinanmsviaaiiidiuuusanutaminilne
Tunpgsia SSO BeUsngiiesadflunImsInvesnguLIsY
ﬁznmﬂmﬁmfﬂmaﬁimﬂuaummmimmiﬂ,uﬂiwLm/| Employment
Pass mimlmwﬂﬂiumwaiﬂﬁ]ua geumleing nmsdnwnifa
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AMULNElA8 IBNUNAILINBUNSAIATY Telonvndy 0.8 fadl

1.0- 1.80 fip tioeian 1.81-2.60 e tow 2.61 - 3.80 A U1unans
3.81 - 4.60 Ao 11N uag 4.61 - 5.00 Ao WNTign

fatinmsnulgihnimmasouamunmsILUUAs A IS
nsaiunMInaaeuluvdauny (Pilot Test) Tunguefnussanu
GuAr1Ilngluniagsia SSO 31w 30 au wayldlusunsy
MIFnusEdRfionadoUALdDnAZ B I (Consistency)
wareuderiy (Reliability) @9 Cronbach’s Alpha lngiie
Asidesiuvesinmeglunamiaisuld fe 0.788

IuﬁumvLmsnﬂumiﬂﬂmulé%m“mummfﬂm%mmmwms
msdunual@edn wuumsduaeaindassaing GLuﬂqmﬂwuayja
3 naal Ao 1) wilneuaulveluniagsia SSO lunssimnaues
Tu 3 Usziamianssu $1uau 16 au 2) ihwihidheyaravesuitm
Tunagsie ssOlungsanduiveslu 3 UssiavAanssuiithinau
Aulnelutem 1 6 au uay 3) mihiivihonussiiieades
ﬂumﬂﬁim} SSO ©1% MDECOutsourcing Network 371U 4 Ay
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NAN15738
AsULEURNaNTITEAzwU LT 2 mummﬂm Ao 1) Toya
Wu%mmamamLLiwusmsmmszm”Lmaiummim SSO VBILALTY




Vol. 27
No. 2

May

Aug.
2021

aussauzYeaLsInudana e duideinis. . | a5y 5@ wavauy

uay 2) anssauriiduiidesnmsvesussaudumivilnglunia
g31a 550 lusniande Tnedidevnidl

1. foyaiuguvaanguiietng

naumegLsNuiumAvIngluningsin SSO viongy
wilnuaulnglugsia SO Turale 110 Ay wiadumeng
Sovay 44.5 uazUumendSovas 54.5 fivi01gzning 26-30 Y
fidaduunnilgafefosay 455 seaawnfe Yateny 22-25 U
Yovay 22.7 Tuvauziivsergsewing 41-45 Y fiflesosay 3.6
Beildndiitoeiian lnefnfdnuedluiminms 4 vesUszmelne
fail Samfmezanferay 20.0 Smiausinatesas 16.4 Smin
awaiegay 13.6 Yrindnenil uazngunnws Seway 12.7 3anin
anasosay 1.8 wazdanindu 4 Seuay 22.7 Wi uAsTwaN YUy
Dusiu

M1919 1 anwaznaburengudied s (n = 110)

318A15 I Fowaz
LA
Y18 50 45.5
VAN 60 54.5
21y ()
22 - 25 25 22.7
26 - 30 50 45.5
31- 35 19 17.3
36 - 40 12 10.9
41 - 45 4 3.6
afianun
Unendl 14 12.7
gean 22 20.0
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$18N15 W 3ovaz
U154 18 16.4
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QENIRIN 14 12.7
Bu g 25 22.7
SEAUNNSANE
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Bu e 5 a5
#1971M15ANWN
Sgenans ‘ 9 8.2 o 27
AENERS 8 7.3 SGUR 2
US53N/ ATYgANENT 32 29.1 wa.
Uty 6 5.5 -
walulad/Aneransneuianes/Anssy 31 28.2 an.
2564
AUNTSANEN
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21.8 TuvngiAgafudauvesnguiegeiliaduiggni
Tumsidvihailuniegsia SSO Sesar 80.9 uazngusiee1
Fovay 67.3 Tdin1sAinwrandsenealnglunisadnsnu lag
umsAnuluauivnsgsRa/iasugenansiisuaunniigade
Fewaz 29.1 sesasnAeavinalulagansaumna/Anemans
ARNNIMET/AMmnTTunsuImeTouay 28.2
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