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Abstract

This study on people’s attitudes and expectationsof
police performance in the three Southern border
Provinces aimed to investigate 1) people’s attitudes
towards police performance in the three Southern
border provinces, 2) people’s expectations of police
performance in the three Southern border provinces,
and 3) desirable characteristics of police in the three
Southern border provinces. For this qualitative
research. The informants consisted of locals, state
officials, religious leaders, and local leaders. The data
were presented with descriptive statistics. The study
found that there were positive and negative attitudes
towards police performance and the factors causing
negative attitudes were as follows. 1) Being state
officers, police usually used power againstpeople; 2)




Vol. 22
No.3
Sep.

Dec.

2016

fAUARLAZAUAIAA TR TE M T | 9fie Sowsad

Police did not understand local culture; 3) Police used
their authority to benefit themselves and their friends;
4) Police were in connection with illegal matters. The
factors causing positive attitudes were as follows. 1)
Police were trustworthy; 2) Police provided friendly
services; 3) People felt safe; 4) Police sacrificed.
People’s expectations of police performance inthe
three Southern border provinces were as follows.1)
Expectations of prevention and suppression work-
People expected police to do their work attentively. 2)
Expectations of peaceand order keeping-People
expected police to workharder by cooperating with
other organizations inkeeping peace and order in the
areas, and to use laws fairly. 3) Expectations of
services at police stations-People expected police to
improve their performance in many ways such as work
standards; 4) Expectations of general services-people
did not expect much of the police because they thought
that it was not the direct duty of police and 5)
Expectations of public facilities-People expected
police to keep away from having connection with
bribery, and to keep tothe traffic regulations more
closely.Regarding desirable characteristics of police
inthe three Southern border provinces, there were three
categories as follows. 1) Personal characteristics; 2)
Characteristics needed for work and 3) Police
characteristics that people desired.

Keywords: attitudes and expectations, police
performance in the three Southern border
provinces
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