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A Proposed Model to Modernize Mahamakut Buddhist University’s Administration
to Become a Buddhist University in the Disrupted World Era
SULUUNTUIIMIIM Inendeamang sy inendeivewaun liduuvinedy
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Abstract

This mixed qualitative and quantitative research had three objective; 1) to analyze the
effects of changes brought about by the current state of disruption in the world on Mahamakut
Buddhist University’s administration; 2) to analyze the important problems of Mahamakut
Buddhist University’s administration in the disrupted world era; and 3) to propose a new model
for Mahamakut Buddhist University’s administration to become a Buddhist university in the
disrupted world. It was found that 1) a decreased number of students attending universities
due to demographic transition; 2) changes in the way of life of people due to digital disruption;
3) an increase in social inequality due to increased economic competition; and 4) rapid changes
in government policy to respond to various changes. As a result, government entities are not
able to adapt well and fast enough to keep up with these changes. Mahamakut Buddhist
University has also had an extremely deep-rooted and centralized administrative structure. Any
organizational or management changes can only be accomplished very slowly. Their information
and communication technology has not been updated for a long time. The university has no
plans for human resources development. Additionally, the infrastructure, teaching facilities, and
learning services are outdated. It is recommended that Mahamakut Buddhist University modify
its administrative system to become a high-performance organization providing Buddhist learning
for the modern world. The decision-making power should be decentralized to allow more
participation from stakeholders at all levels. Better connections among staff from all internal
departments are needed to work towards their shared goals and with greater participation.

Keywords: Administrative models, Disrupted World, Mahamakut Buddhist University
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Abstract

This qualitative research aims to elucidate the correlation between the beliefs and lifestyle
practices of fishermen, as depicted through the Ko Lae boat painting patterns in Narathiwat
Province. The study involved 15 key informants, comprising Ko Lae boat makers, painters, and
fishermen who own Ko Lae boats. Utilizing semi-structured interviews and group discussions,
the research explored the fishermen's beliefs and way of life as depicted in Ko Lae boat paintings.
Content analysis was employed to analyze the gathered data. The findings of the study revealed
two main points: 1) the beliefs and lifestyle of fishermen are intricately intertwined with the
design of the Ko Lae boat, rooted in local myths and traditions passed down through generations.
For example, myths such as Burongsingo, Khakhasura, and singing birds illustrate a strong
connection to fishing activities, reflecting the community's way of life depicted in Ko Lae boat
art. 2) The design of Ko Lae boat paintings reflects the fishermen's beliefs and cultural clashes
within the community, influenced by local tales, beliefs, and environmental surroundings.
The diverse sea-based cultures impact the creation of aesthetically pleasing designs by Ko Lae
boat painters, infused with passion and concealed with convictions, spirit, and originality.
These patterns embody regional expertise and the community's way of life.

Keywords: Belief, Fishermen, Ko Lae Boat, Paintings, Way of life
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Abstract

The purpose of this study is to investigate local wisdom in Khao Khao Subdistrict, La - ngu
District, Satun Province, and to analyze local wisdom vocabulary in the Thai dialect in Khao
Khao Subdistrict. Two male and female representatives, esteemed members of the community
who strictly adhere to language standards, participated in the study. Information was gathered
through in - depth group interviews with local inhabitants and reported using descriptive analytic
techniques. The research identified 8 characteristics of local wisdom in Khao Khao Subdistrict:
ancestral settlement, food and cooking methods, occupation and work practices, tree planting,
diseases and medicine, ethnology, teachings, recreation and festivals, and significant days.
When local wisdom words in the Thai language specific to Khao Khao Subdistrict were
categorized according to semantics field theory, they fell into 8 categories: 12 words related to
vocations, 17 verbs, 15 equipment - related words, 22 plant - related terms, 15 food - related
words, 10 words related to faith, 3 recreational terms, and 2 words related to hairstyles.
The results of the study reveal local wisdom concerning both humans and supernatural
beings. These relationships significantly impact daily life and contribute to the unique local
wisdom of the community. The examination of vocabulary reflecting wisdom highlights
linguistic concepts. Additionally, these words can be leveraged to support and enhance the
community's economy.

Keywords: Local wisdom vocabulary, Semantics field theory, Southern Thai Dialects
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Abstract

The goals of this study are to evaluate the wellness level of elderly citizens who attended
elderly schools and to study the King’s Philosophy integrating model used in the schools located
in the Eastern Special Development Zone. Mixed research methods were used in this research.
The sample group used in the study was divided into 2 groups: Group 1 consisting of 300 elderly
members of model schools for the elderly in the Eastern Special Development Zone via
multi-stage sampling - using a 5-level evaluation questionnaire and data analyzed using
percentage statistics, mean and standard deviation, and descriptive and inferential statistics.
Group 2, besides, was the qualitative study of key informants consisting of 40 committees of
model schools for the elderly in the Eastern Special Development Zone. The result shows that
1) The wellness of the elderly in elderly schools in the Eastern Special Development Zone is
high (mean = 3.82, S.D. = 0.65), and the highest mean is mental health (mean = 4.07, S.D. =
0.67), and 2) Intergrating King’s Philosophy model into promoting elderly wellness in elderly
schools in Eastern Special Development Zone found that using the participatory process in
determining the curriculum by using King’s Philosophy’s concept, "Understanding, Gaining Insight
and Access, Engaging in Development," as an important tool in organizing the learning
process. This resulted in effective development of the elderly, creating two dimensions of
development - promoting wellness and having a good quality of life participated by organization's
participatory process and network partners. Another dimension was tool development, such
as, social innovations or any innovations used to promote wellness and sustainable quality of
life for the elderly.

Keywords: Eastern Special Development Zone, Elderly School, The King’s Philosophy, Wellness
of Elderly
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Abstract

Globally, digital technology is indispensable to people’s daily life. Since the 1990s, the Thai
government has attempted to use digital technology as a tool for national and local government
administration and public services. Literature advises additional research on the digital divide,
particularly on the effects of the digital divide on public views of government responsiveness.
This study seeks to address the question, “How does the extent to which citizens have access
to and utilize digital technologies influence their perceptions of government responsiveness?”
This research focuses on the residents of Udon Thani Municipality, one of the major cities in
Thailand. The researchers employ a quantitative research method, collect data by surveying
the opinions of 130 individuals using questionnaires, and then use multiple linear regression
analysis to determine the relationship between citizens’ perceptions of the responsiveness of
the Udon Thani Municipality and digital capacity, as well as other personal characteristics. The
results demonstrate that citizens’ access to and benefit from digital technology affects their
perceptions of government responsiveness. Marital status and age are found to be also correlated
with perceptions of government responsiveness. These insights underscore the importance of
incorporating digital inclusivity in policy strategies to foster an environment where all citizens
feel heard and served by their government. Recommmendations are also provided regarding the
supply and delivery of urban public services through digital technology during a transitional era
in which people’s access to and utilization of digital technology continues to vary.

Keywords: Digital Government, Digital Technology, External Efficacy, Political Efficacy, The Digital
Divide
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Introduction

In the past few decades, the digital divide has emerged as a significant barrier to accessing
and utilizing information and communication technologies (ICTs) across various populations,
both in developed and developing countries. The digital divide refers to the gap between those
who have access to and use of digital technologies, such as the internet, and those who do
not (Van Dijk, 2019). As governments around the world increasingly provide public services
online, the digital divide can have important implications for citizens’ perception of government
responsiveness, trust in government, and satisfaction with government services. Despite efforts
to bridge this divide, disparities in access and usage persist across various dimensions, such
as socioeconomic status, race/ethnicity, and geographic location (Robinson, Cotten, Ono,
Quan-Haase, Mesch, Chen, ... & Stern, 2015).

One potential consequence of the digital divide is its impact on citizens’ perception of
government responsiveness. As governments increasingly use digital technologies to deliver
services, communicate with citizens, and collect feedback, those who lack access to or familiarity
with these technologies may feel excluded or marginalized from the political process (Smith &
Anderson, 2017).

Previous research has found some positive relationship between media consumption and
citizen’s perception of government responsiveness. Kenski and Stroud (2006) examined the
associations between Internet access, online exposure to information about the presidential
campaign, and political efficacy, knowledge, and participation. They found that internet access
and online exposure to information about the presidential campaign were substantially associated
with the political variables. Using survey data from 18 Latin American countries, Wagner, Gray,
and Gainous (2017) found that consumption of digital information has a positive impact on
citizen’s perception of government responsiveness because the internet provides factual support
for the belief that governments are responsive to citizen demands.

The aforementioned studies provide some intriguing findings regarding the relationships
between digital media consumption and citizens’ perceptions of government responsiveness.
They did not, however, investigate the relationship between the digital divide and citizens’
perceptions of government responsiveness. Nor did they employ a more inclusive definition of
the digital divide, one that included not only the use and skills of digital devices, but also their
benefits.

Thailand’s digital divide reflects disparities in access to and use of information and
communication technologies (Malisuwan, Kaewphanuekrungsri, & Milindavanij, 2016). This gap
is most evident between urban areas, like Bangkok and Chiang Mai, and rural regions, particularly
in the Northeast and the deep South. Economic disparities further accentuate this divide, with
higher-income households having better access to digital devices and the internet (Setthasuravich,
Sirikhan, & Kato, 2022). Another challenge is digital literacy; even when technology is accessible,
a lack of understanding can hinder its effective use. The generational gap also plays a role, with
older individuals typically less familiar with digital tools than younger generations. However,
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the Thai government is actively working to bridge this gap. Initiatives like the “Thailand 4.0”
model and the Village Broadband Internet project aim to transform and connect the nation
digitally (Sangsuriyong, 2018). Tech companies and telecom providers are also stepping up with
affordable services and digital literacy programs (McKenzie, Castellon, Willis-Grossmann, Landeros,
Rooney, & Stewart, 2023). Addressing this digital divide is crucial for ensuring social equity,
economic growth, and broad-based development in Thailand.

Udon Thani Municipality is one of the major urban areas in Thailand. It offers a valuable
setting to study the country’s digital divide. Its blend of urban and rural landscapes provides a
direct comparison of technological access across different environments. In general, the
northeastern region showcases economic contrasts, with urban wealth juxtaposed against rural
poverty, making it an ideal ground to study economic influences on digital access. Additionally,
the region distinct cultural and linguistic identity might affect the perception and adoption of
digital technologies. Udon Thani experiences migration patterns to and from larger cities, which
can shape the dissemination and acceptance of digital tools. The city’s infrastructure growth,
due to its strategic location near Laos and as a regional hub, offers insights into how such
development impacts digital connectivity. Furthermore, Udon Thani’s educational institutions
play a role in promoting digital literacy (National Statistical Office, Udon Thani Province, 2023).
Studying Udon Thani thus offers a comprehensive understanding of the myriad factors influencing
Thailand’s digital divide.

This study aims to address these gaps in the literature by examining the relationship between
the digital divide and citizens’ perception of government responsiveness in Udon Thani
Municipality. Specifically, this study investigates the extent to which the digital divide affects
Udon Thani Municipality citizens’ perception of government responsiveness.

Research Objective
This study aims to examine the extent to which the digital divide affects citizens’ perception
of government responsiveness in Udon Thani Municipality.

Literature Review

The Digital Divide

The digital divide is a term used to describe the gap between those who have access to
digital technologies and those who do not. It encompasses not only access to the internet but
also access to digital devices such as computers and smartphones, as well as the ability to use
these devices effectively. This divide has been a topic of concern since the widespread adoption
of the internet in the 1990s, with researchers and policymakers recognizing the potential negative
impacts of unequal access to digital technologies.

The digital divide can have far-reaching consequences, including unequal access to education,
healthcare, and employment opportunities. As noted by Warschauer (2004), those who lack
access to digital technologies are often at a disadvantage in terms of accessing information,
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communicating with others, and participating in the digital economy. This can limit their
opportunities for social and economic mobility, leading to further social inequalities.

Research has shown that the digital divide is not only a matter of access to technology,
but also of the skills needed to use technology effectively. This concept, referred to as the
“second-level digital divide,” highlights the importance of digital literacy skills in today’s society
(Van Dijk, 2018; Hargittai, 2001). As noted by Van Dijk (2019), those who lack digital literacy skills
are less likely to use digital technologies for educational, social, and economic purposes.
This can perpetuate existing social inequalities and further widen the digital divide.

Efforts to address the digital divide have focused on a variety of approaches, including
increasing access to technology in underserved areas, providing digital literacy training, and
addressing the root causes of inequality through policy interventions. However, the effectiveness
of these interventions varies depending on a range of factors, including the social, economic,
and political context in which they are implemented (Steele, 2018; Robinson, Cotten, Ono,
Quan-Haase, Mesch, Chen, ... & Stern 2015).

In conclusion, the digital divide is a complex and multifaceted issue that requires a
comprehensive and nuanced approach to address. Efforts to increase access to digital
technologies and promote digital literacy are important steps in narrowing the gap between
those who have access to these technologies and those who do not.

Digital Capacity

Digital capacity extends beyond mere access to digital technologies, encompassing the
ability to effectively utilize these tools for communication, information seeking, and participation
in the digital economy. (Kastelli, Dimas, Stamopoulos, & Tsakanikas, 2022). It involves a
combination of digital skills, literacy, and the availability of digital resources, positioning it as a
critical determinant of an individual’s or community’s ability to benefit from the digital age.

Digital capacity is inherently multidimensional, integrating aspects such as technical
proficiency, cognitive skills, and socio-emotional abilities that enable individuals to navigate
digital environments. Scholars argue that understanding digital capacity requires a holistic view
that considers not only the hardware and software but also the human element—skills and
knowledge that empower users.

The literature reveals a strong correlation between digital capacity and the digital divide,
suggesting that disparities in digital capacity contribute significantly to the widening gap between
the digitally empowered and the digitally disenfranchised (Lybeck, Koiranen, & Koivula, 2023).
This gap manifests not only in terms of access but also in the ability to participate fully in digital
life, affecting everything from educational opportunities to access to government services.

Government Responsiveness

The theory of responsiveness is a political science concept that refers to the extent to
which policymakers and political institutions respond to the demands and preferences of citizens
(Grossman & Slough, 2022). At its core, responsiveness is based on the idea that democratic
governments are accountable to their citizens and should reflect their needs and desires.
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Responsiveness involves both representativeness and accountability. Representativeness refers
to the extent to which policymakers reflect the preferences and interests of their constituents,
while accountability refers to the ability of citizens to hold policymakers responsible for their
actions.

Citizens’ perception of government responsiveness is sometimes referred to as “external
political efficacy” (Novikova & Lieberman, 2021; OECD, 2019; Bratton, 2012; Cho, 2010). It is the
perception that individuals can demand government action or influence the government’s
actions. It indicates whether or not the political regime can meet the requirements of the
populace. Consequently, external political efficacy is crucial to the legitimacy of a government’s
existence (OECD, 2021). People possess a high level of external political efficiency, and as a
consequence, the government has the authority to govern further. However, if the public
receives poor service from the government and government agencies, their external political
efficacy is naturally diminished. And it can contribute to people’s discontent with the government
and diminish the government’s legitimacy.

Research has shown that responsiveness is important for maintaining democratic legitimacy
and promoting citizen engagement. Citizens are more likely to participate in the political process
when they feel that their voices are being heard and that their preferences are being taken into
account. Conversely, a lack of responsiveness can lead to citizen disengagement and
disillusionment with the political system. Wagner, Gray, and Gainous (2017) found that digital
media consumption has a positive relationship with citizens’ perceptions of government
responsiveness.

Efforts to increase responsiveness have included reforms such as campaign finance
regulations, citizen initiatives and referenda, and the use of participatory budgeting. These
reforms are intended to increase citizen engagement and hold policymakers accountable to
their constituents.

In conclusion, the theory of responsiveness highlights the importance of democratic
governments reflecting the needs and preferences of their citizens. Efforts to increase
responsiveness can help to promote citizen engagement and maintain democratic legitimacy.

Conceptual Framework

In the current study, the authors employ the term “digital capacity” to refer to one’s level
of access to digital devices and the internet, proficiency with digital device use, and advantages
received from the digital devices. Based on a broader definition of the digital divide, digital
capacity encompasses the overall ability and readiness to engage with digital technologies
effectively. It implies having the necessary resources, skills, and knowledge to leverage digital
devices and technologies for various purposes, including communication, information access,
education, productivity, and more. It also emphasizes the ability to make effective use of digital
technologies to navigate the digital landscape, benefit from the advantages they offer, and
participate actively in the digital society. Thus, the digital divide is the gap between those who
have digital capacity and those who have not.
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Figure 1 depicts the conceptual framework of the current study, which is based on the
theories discussed above. The primary hypothesis is as follows:

Hi: Digital capacity positively impacts citizens’ perceptions of government responsiveness.
It is anticipated that other personal factors correlate with citizens’ perceptions of government
responsiveness.

For the control variables, the hypotheses are as follows:

H.: Sex positively is associated with citizens’ perceptions of government responsiveness.

Ha: Age positively is associated with citizens’” perceptions of government responsiveness.

Ha: Marital status is associated with citizens’ perceptions of government responsiveness.

Hs: Education level is associated with citizens’ perceptions of government responsiveness.

He: Monthly Income is associated with citizens’ perceptions of government responsiveness.

Independent and Control Variables Dependent Variable

Digital Capacity (X;)

Citizens’” Perception of

Personal Factors Government
* Sex (X,) Responsiveness (External
« Age (X3) Political Efficacy) (Y1)

« Marital Status (X4)
» Education Level (Xs)

» Monthly Income (X)

Figure 1 Conceptual Framework
From: This conceptual framework was developed by authors.

Research Methodology

To test the hypotheses, the authors used a survey design. The research location is Udon
Thani Municipality, which is one of Thailand’s largest urban municipalities in terms of population
and local revenue. Not only do its citizens have a higher degree of internet connection than
the national average, but Udon Thani also offers a diverse set of urban difficulties (National
Statistical Office, Udon Thani Province, 2023).

The population of this study is 130,500 residents of Udon Thani Municipality. The sample
size was determined by calculations in G*Power software. The authors used a multi-stage
sampling procedure, yielding a total of 130 responses. Initially, Udon Thani Municipality was
segmented into different areas based on urban and rural classifications. A random sampling
technique was then employed within each segment to select respondents, aiming for a
demographically representative sample.
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Research Instrument

The authors collected data using questionnaires in April 2023. To ensure a comprehensive
understanding of the digital divide’s impact on government responsiveness, the study employed
a meticulously developed structured questionnaire. The questionnaire was designed based on
a review of relevant literature, focusing on key aspects of digital access, usage, and literacy.
This design process involved consultations with experts in the fields of digital inclusion and
public administration to refine the questionnaire’s relevance and comprehensiveness. Three
sections were included in each questionnaire. Section 1 consisted of inquiries about the
respondents’ general information, including gender, age, occupation, level of education, and
residential community. Section 2 consisted of queries regarding access to digital devices and
the internet, proficiency with digital device use, and advantages received from digital devices.
Section 3 consisted of queries regarding the respondents’ perceptions of Udon Thani
Municipality’s responsiveness. The queries in sections 2 and 3 utilize a six-point rating scale.
Part 2 information was used to create an index for digital capacity. Part 3 data were used to
construct an index of citizens’ perceptions of government responsiveness.

Data Analysis

The authors analyzed the data by encoding the data from the questionnaires and inputting
it into the computer system, then assessing the data’s validity and processing it with Statistical
Package for the Social Sciences (SPSS) version 28. The respondents’ general information, the
digital divide, and perceptions of Udon Thani Municipality responsiveness were described using
descriptive statistics. The authors used Multiple Linear Regression to analyze the relationships
between the independent and dependent variables for inferential statistics. The multiple linear
regression equation is as follows:

Vi= ,30 +ﬁ1DCi+ ﬁZS)(i"' ,831461"' ﬁ4XMSi+ ,BSELi + B6XMIi + €

Where Y is the level of perception of government responsiveness for the ith individual,
DCi is the digital capacity,
SXi is sex,
AG; is age,
MS; is marital status,
EL; is education level,
MI; is monthly income,
Po is the constant,
P to Be are the coefficients for the respective variables,
€; is the error term for the ith observation.

Research Findings
The analysis of data gathered from a survey of 130 individuals in Udon Thani Municipality,
Thailand, reveals a number of intriguing findings regarding the digital divide and citizens’



Journal of Social Sciences and Humanities Research in Asia 30(1), Jan.-Apr. 75-90

Thonmanee, K., & Lowatcharin, G.

83

perception of government responsiveness. The following findings emerged from an analysis of

descriptive and inferential statistics.

The analysis of the sample’s personal factors revealed that the majority of the sample

consisted of females, with 72 individuals accounting for 55.38 percent. Age-wise, a total of 109

individuals, or 83.85 percent, were between the ages of 20 to 29 years old. In terms of marital

status, 115 individuals, or 88.46 percent of the sample, were unmarried, constituting the plurality

of the sample. Totaling 108 individuals, or 83.08 percent of the sample, the majority of the

sample’s educational background consisted of a bachelor's degree or less. The majority of the

sample consisted of students, with 83 individuals representing 83.08 percent. The majority of

the sample's income ranged between 15,000 to 30,000 baht, with 61 individuals representing

46.92 percent of the sample (Table 1).

Table 1 Demographic Information of Respondents

Personal Factors Frequency Percent
Sex
Male 58 44.62
Female 72 55.38
Age
18 - 20 years old 3 2.31
20 - 29 years old 109 83.85
30 - 39 years old 7 5.38
40 - 49 years old 3 2.31
50 - 59 years old 2 1.54
60 years old and over 6 4.62
Marital Status
Single 115 88.46
Married 15 11.54
Education
Under Primary School 2 1.54
Primary School 5 3.85
High School 2 1.54
Associate’s Degree 1 0.77
Bachelor’s Degree 108 83.08
Master’s Degree 12 9.23
Monthly Income
Less than 15000 baht a1 31.54
15000 - 30000 baht 61 46.92
30001 - 45000 baht 12 9.23
45001 - 60000 baht 8 6.15
60001 and over 8 6.15

Note: N = 130
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The perceptions of Udon Thani Municipality’s responsiveness among its constituents were
gauged through an opinion survey. There were four perception-assessing queries: 1) Udon Thani
City Municipality has given me the opportunity to express my opinions; 2) My ideas have
influenced the decision-making, administration, and operations of the Udon Thani City
Municipality; 3) Udon Thani City Municipality manages its work and provides services that meet
my needs; and 4) Udon Thani City Municipality provides suggestions regarding its administration
and operations. The scale consisted of six levels, with level 1 indicating strong disagreement
and level 6 indicating strong agreement. The mean perception was 3.62 and the standard
deviation was 1.28, which could explain why residents of Udon Thani Municipality perceived
the responsiveness of the municipality to be relatively low (Table 2).

Table 2 Descriptive statistics

N Minimum Maximum X S.D.
Citizens’ 130 1.00 6.00 3.62 1.28
Perception of
Government
Responsiveness
Digital Capacity 130 1.00 6.00 5.82 0.70

A 6-level index was used to measure the level of digital capacity, with level 1 representing
the lowest level of digital capacity and level 6 representing the maximum. The contents of the
queries were divided into the following four categories: 1) access to digital devices and the
Internet; 2) frequency of Internet use; 4) the nature of Internet use in daily life, including
numerous applications; 4) the importance of the Internet to respondents. The study discovered
that the average digital capacity of the people in Udon Thani Municipality was 5.82 and the
standard deviation was 0.70, indicating that the digital capacity of the people in Udon Thani
Municipality was extremely high.

A multiple regression analysis was computed to determine whether the level of digital
capacity, sex, age, marital status, education level, occupation, and monthly income predict the
level of perception of government responsiveness in a sample of 130 respondent (N = 130).

The equation for the regression line is the level of perception of government responsiveness
= b, + b,* digital capacity + b,*sex + b;*age + b,* marital status + bs* education level + b,*monthly
income. The R Square (R?) of 0.127 indicates that 12.7% of the variance in the level of perception
of government responsiveness is explained by the independent variables (Table 3).

The results of ANOVA were significant, F(6, 123) = 2.990, p = 0.009 (Table 4). Therefore, we
must reject the null hypothesis that the slope of our regression line is zero. The level of digital
capacity, age, and marital status significantly predict the level of happiness (Table 4).

Regression analysis to predict the relationship between the level of digital capacity and
citizens’ perception of government responsiveness revealed a 95% significant positive correlation
(p-value = 0.032) between the level of digital capacity and citizens” perception of government
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responsiveness (Table 5). The standardized coefficient of 0.272 indicates that if the level of
digital capacity increases for one unit, the level of perception of government responsiveness
will increase by 0.272 units.

Age had a statistically significant inverse relationship with citizens’ perception of government
responsiveness (p-value = 0.041). The standardized coefficient of -0.376 indicates that if the age
group increases for one group, the level of perception of government responsiveness will
decrease by 0.376 units. The relationship between marital status and citizens’ perception of
government responsiveness was found to be statistically significant (p-value = 0.014),
demonstrating an inverse association. The standardized coefficient of -0.366 indicates that single
individuals exhibit a lower level of perception of government responsiveness, decreasing by
0.366 units, than married individuals.

Table 3 Model summary of the multiple regression analysis

Model R R® Adjusted R S.D.

1 0.3575a 0.127 0.085 1.22184

a. Predictors: (Constant), Income, Education, Sex, Occupation, Digital Divide, Status, Age

Table 4 ANOVAa of the multiple regression analysis

Model Sum of Squares df Mean Square F Sig.
1 Regression 26.780 6 4.463 2.990 0.009°
Residual 183.624 123 1.493
Total 210.404 129

a. Dependent Variable: Response
b: predictors: (Constant), Income, Education, Sex, Occupation, Digital Divide, Status, Age

Table 5 Results of the multiple regression analysisa

Unstandardized Standardized
Coefficients Coefficients t p-value

B Std. Error Beta
(Constant) 3.734 1.928 1.937 0.055
Digital Capacity 0.499 0.229 0.272 2.175*% 0.032
Sex (Male) 0.257 0.223 0.100 1.153 0.251
Age -0.490 0.238 -0.376 -2.062* 0.041
Status (Single) -1.456 0.585 -0.366 -2.488% 0.014
Education -0.119 0.159 -0.099 -0.747 0.456
Income -0.009 0.113 -0.008 -0.079 0.937

a. Dependent Variable: Response
*p <0.05



Journal of Social Sciences and Humanities Research in Asia 30(1), Jan.-Apr. 75-90
86 Thonmanee, K., & Lowatcharin, G.

Discussion

The result indicates that citizens with a high level of digital capacity perceive Udon Thani
Municipality to be highly responsive to their needs. This result may be attributable to the fact
that digital capacity enables individuals to access a wide range of online information, including
government websites, portals, and social media channels (Van Djik, 2019). They can locate
information regarding government programs, policies, and initiatives with relative ease.
This access to information can foster a perception of openness and transparency, resulting in
a favorable perception of government responsiveness. In addition, individuals with high digital
capacity can receive real-time updates, notifications, and alerts from the government regarding
emergencies, public announcements, and policy changes through digital platforms. This timely
influx of information contributes to a favorable perception of government responsiveness by
fostering a sense of being informed and connected.

Age is correlated with citizens’ perceptions of government responsiveness, as demonstrated
by the above findings. Age is a prevalent factor identified in prior research. For instance, Kaguara
and Wanjiru (2012) discovered that there was a substantial age gap between young individuals
and adults. Older individuals, particularly those who are less familiar with or have limited access
to digital technologies, may face challenges in navigating government websites, online services,
or digital communication channels. The increasing reliance on digital platforms for government
interactions can create a perception of exclusion and a lack of responsiveness for older individuals
who may strugsle to access information or engage with government representatives through
these channels. Older individuals may prefer traditional communication methods such as
in-person interactions, phone calls, or written correspondence. If government services primarily
rely on digital communication channels or if there is a lack of accessible and user-friendly
alternatives, it can create a sense of exclusion and a perception of government being unresponsive
to their preferred means of communication. Older individuals may perceive a disconnect
between their values, priorities, and the policies and services offered by the government.
This generational gap can contribute to a perception that government decisions do not align
with their needs and concerns, leading to a lower level of perceived responsiveness.

Another contribution of the current study is the discovery of a statistically significant
correlation between marital status and citizens’ perception of government responsiveness.
Married individuals often have a partner with whom they can share their concerns, navigate
bureaucratic processes, and seek assistance. This social support system can contribute to a
more positive perception of government responsiveness, as they may feel more empowered
and supported in dealing with government-related matters. Married individuals may perceive
themselves as part of a family unit, and their concerns and interests may be more likely to be
heard or considered by the government. They may have greater opportunities for representation
and advocacy, both individually and as part of a family, which can contribute to a sense of
being heard and a more positive perception of government responsiveness.
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Conclusion and Recommendations

While this study provides valuable insights into the impact of the digital divide on perceptions
of government responsiveness, it is important to recognize several limitations that might influence
the interpretation and generalization of the findings. Firstly, the sample size of 130 respondents,
though statistically sufficient, limits the ability to explore more nuanced aspects of the digital
divide across different demographic segments. A larger and more diverse sample could reveal
deeper insights into how various factors intersect to affect perceptions of government
responsiveness.

Secondly, the study’s geographic focus on Udon Thani Municipality, Thailand, while offering
in-depth local understanding, may limit the applicability of the findings to other regions, especially
those with different socio-economic conditions or levels of digital infrastructure development.
Future research could benefit from comparative studies across multiple locations to understand
regional variations in the digital divide’s impact.

Additionally, the reliance on self-reported data through questionnaires can introduce biases,
such as social desirability or recall biases, which might affect the accuracy of the responses.
Employing a mixed-methods approach, including qualitative interviews or focus groups, could
provide a more comprehensive view of citizens’ perceptions and experiences.

Finally, the rapid pace of technological advancement and policy changes means that the
digital divide is a moving target. This study provides a snapshot based on current conditions,
but ongoing research is necessary to track changes over time and the effectiveness of
interventions aimed at brideing the digital divide.

The authors have two recommendations for Udon Thani Municipality based on the above
findings. First, policy communication that is currently being implemented or that will occur in
the future via social media or other online channels must take into account the varying abilities
of individuals to access digital technology, particularly those who are single, elderly, or have
limited digital capacity. These three groups have a lower perception of the responsiveness of
the government and may be misinformed by Udon Thani Municipality's communications. Second,
Udon Thani Municipality must develop a strategic plan for more inclusive policy communication
in order to reach diverse groups of people and to strengthen the policy communication
competencies of local officials.
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Abstract

a

This study aims to investigate the patterns of collaboration between local governments
nd organizations from other sectors, and to examine the relationship between organizational

factors and cross-sector collaboration. The study hypothesized that there would be significant

associations among these factors. A questionnaire survey was used to collect data. The samples

were 59 Thai lower-tier local government units, selected by using a multi-stage sampling strategy

to local government representatives from various regions in Thailand. Multiple linear regression

analysis was used to evaluate the relationship between organizational characteristics and

cross-sector collaboration among local government units. The study discovered a statistically

Si
h
it

gnificant correlation between mayor capability and cross-sector collaboration. This research
ighlights the vital role of mayor capability in enhancing cross-sector collaboration. In addition,
provides insights for policymakers and local government officials to develop targeted strategies

in order to improve public service provision and crisis management in Thailand.

Keywords: Collaborative Public Sector Innovation, COVID-19 Pandamic, Cross-sectoral Collaboration,

Local Administrative Organization
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Introduction

The unprecedented nature of the COVID-19 pandemic demanded unparalleled measures
and responses. One salient consequence of the crisis was the urgent need for cross-sector
collaboration, most notably at the local government level where the ramifications of interventions
were most acutely experienced (Weiss, Hutchcroft, Hicken, & Aspinall, 2021). Faced with the
pandemic’s multifaceted challenges, the synergy between public, private, and non-profit sectors
became indispensable, especially for swift resource mobilization, as seen in PPE manufacturing
and vaccine distribution. This collaboration accelerated vaccine development, amalgamating
efforts of research institutions, pharmaceutical companies, and governments. On the economic
front, cooperative strategies between governments and the private sector were vital for business
continuity and job preservation. A united front in public messaging, combining the might of
governments, media, and tech entities, was crucial to counter misinformation. Disrupted supply
chains underscored the importance of coordinated logistics to ensure essential supplies.
Technological collaborations yielded tools like contact tracing, and community engagement,
bolstered by non-profits and civil society, catered to the vulnerable (Mitchell, 2023). The move
towards online education necessitated alliances between educational institutions, tech
companies, and governments. Furthermore, global entities, such as the World Health Organization
(WHO), were instrumental in galvanizing international cooperation. Cumulatively, only through
such robust, cross-sectoral collaborations could the myriad challenges of COVID-19 be tackled.
Notably, even prior to the pandemic, scholarly work advocated for a more integrated governance
structure, emphasizing collaboration both within and across governmental levels (Lowatcharin,
Crumpton, & Pacharoen, 2019).

Thailand’s diverse array of local government structures makes it an exceptional case study
in the Asia-Pacific region. It provides extensive insight into the various approaches taken by local
administrations to manage the crisis. The pandemic has highlighted the systemic and operational
challenges of providing public sector services. Local governments in Thailand have navigated
these challenges in part by leveraging cross-sector collaboration, which has enabled them to
augment their capacities and respond creatively to the crisis (Laochankham, Kamnuansilpa, &
Lowatcharin, 2021).

Cross-sector collaboration involves collaborative initiatives and coordinated actions between
the public sector, the private sector, and civil society (Bryson & Crosby, 2015; Gazley, 2015).
This extensive array of actors enables a more comprehensive response to a crisis, going beyond
the traditional boundaries of government service delivery. During the pandemic, the increased
role of non-state actors, especially non-profit organizations and private enterprises, in the
delivery of public services has challenged and redefined the boundaries of the public sector
in Thailand and, arguably, globally (Biddell, Johnson, Patel, Smith, Hecht, Swann, ... & Lich, 2022;
Wong, Schachter, Collins, Song, Ta, Dawadi, ... & Laurent, 2021). Moreover, the pandemic is a
cry for more collaborative public sector innovations, i.e., to the innovative developments within
the public sector that have been spurred by cross-sector collaboration. These innovations could
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range from novel methods of delivering public services to the development of new policies or
regulations that facilitate coordination and cooperation between sectors.

The context of this research is a global crisis, but its implications are considerably broader.
It encourages us to reconsider the paradigms of public administration and governance that we
have taken for granted, particularly during times of crisis. It introduces the notion that innovation
is not a luxury or an extra, but a necessity in the deliverance of public services, especially when
conventional methods fail. In addition, it emphasizes the potential advantages of decentralization
in allowing local governments to develop solutions tailored to their specific contexts and
challenges.

Drawing on seminal works such as Weiss, Hutchcroft, Hicken, and Aspinall, (2021) and Gazley
(2015), this study builds upon the foundation that cross-sector collaboration is pivotal for
addressing complex public health crises, demonstrating how diverse partnerships can lead to
more resilient and adaptive public service systems. To clarify, cross-sector collaboration is
defined as the cooperative efforts between government, private sector, and non-profit
organizations to achieve common goals, a concept that is increasingly recognized as essential
for effective governance and crisis response.

This research aims to investigate the role of cross-sector collaboration among local
governments in Thailand in response to the pandemic, seeking to answer the research question:
“Do local governments in Thailand collaborate with organizations from other sectors to enact
policies and deliver local public services during the COVID-19 pandemic?” It contributes to both
academic and policy debates regarding public sector innovation and the evolving role of local
governments in today’s world of rapid change. In addition, it contributes to the discourse on
crisis management by compelling a reevaluation of the current models of public service delivery
and governance and the exploration of new avenues and approaches.

Research Objectives

The objectives of the current study are twofold: first, to explore the patterns of collaboration
between local governments and organizations from other sectors; and second, to examine the
relationship between organizational factors and cross-sector collaboration.

Literature Review

Cross-Sector Collaboration

Cross-sector collaboration (CSC), or intersectoral collaboration (ISC), refers to a voluntary
association (Forrer, Kee, & Boyer, 2014) for the provision and delivery of public services by at
least two organizations affiliated in two or more sectors. These include the public, private,
voluntary, and/or charitable sectors (Bryson, Crosby, & Stone, 2006), and range from the exchange
of information and goodwill to the exchange of power and authority (Bryson & Crosby, 2015;
Gazley, 2015).

Crosby and Bryson (2005) identified five levels of cross-sector collaboration. The lowest
stratum consists of organizations with no relationships or exchanges with other entities. The
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second level entails communication, which is the process by which organizations exchange
information. The third level is coordination, which involves the exchange of activities and
resources between organizations. Collaboration, the exchange of each organization’s authority
and capabilities, is the fourth level. Level five is merger, which occurs when each organization
combines into a new organization to collaboratively solve problems (Crosby & Bryson, 2005).

In accordance with the concept of new public management and new public governance,
provision and delivery of public services to local residents can now be accomplished in a variety
of ways, including state provision, contracting out, and

ad hoc cooperation, partnership, network, independent public service provider, and private
delivery (Forrer, Kee, & Boyer, 2014). This model for providing and delivering these public services
is hierarchical in nature. The government is the sole provider on one end. In contrast, the private
sector is the only provider on the other end. In the middle lies several approaches for cross-
sector collaboration.

Gazley (2015) investigated collaboration between government and nonprofit organizations
at the local level and proposed that a number of factors influence organizational executives’
decision to collaborate on the delivery of public services. Depending on the administrative
context, each variable’s influence may be greater or lesser. At the individual level, four factors
influence the propensity of organizational executives to collaborate across sectors: 1) individual
characteristics, including political ideology and gender; 2) education and training; 3) environmental
regulations and policies, including government incentives, possibilities to access partners,
capabilities, necessity, and political affiliation; and 4) direct and indirect experiences, including
the reputation of partners, results from prior partnerships, confidence in partners, volunteer
experience, and interactions with other volunteers (Gazley, 2015)

In addition, Gazley (2015) suggested categorizing the examination of the factors that influence
cross-sectoral collaboration into three levels: sectoral, organizational, and individual. The sectoral
level focuses on structural factors that either facilitate or impede collaboration, such as
governance mechanisms, resource dependencies, and public accountability. At the organizational
level, consideration is given to the factors that influence collaboration with entities from other
industries. Aligned missions and organizational capabilities in terms of human resources, budget,
technology, and politics are among the organizational level factors. At the individual level, the
focus was on the factors that influenced whether executives of one organization would
collaborate with executives of other organizations to provide public services jointly. Personal
factors included shared experiences and relationships, volunteerism, politics and ideology, and
gender.

In the context of Thailand, Kamolvej (2012)’s local disaster management manual provided
a comprehensive guide on local disaster management, focusing on the importance of
preparedness, response, recovery, and mitigation strategies. The manual emphasized the critical
role of local governments and communities in effectively managing disasters, leveraging both
structural and non-structural approaches. The manual covered a wide range of topics, including
the basic understanding of disasters, legal and regulatory frameworks, roles and responsibilities
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of local government organizations, and strategies for enhancing local capabilities in disaster
management.

Kamolvej (2012) reinforced the notion that effective disaster management necessitates a
collaborative approach among various sectors. The manual particularly underscored the
significance of local government units as frontline actors in disaster response and recovery,
highlighting their pivotal role in coordinating efforts across sectors, including the public, private,
and civil society. The manual’s insights into building local capacities, fostering community
engagement, and ensuring a proactive and integrated approach to disaster management echo
the current study’s emphasis on the importance of leadership, organizational characteristics,
and cross-sector collaboration in enhancing public service delivery and crisis management.

Chamchong (2019) explored the patterns of collaboration among local governments in
Thailand and determine the factors promoting its creation and maintenance. Chamchong (2019)
found that in the country's major region, collaboration tends to be unbalanced, challenging
the resource dependency theory, as councils with greater resources can end up in unfavorable
partnerships with, and be dominated by, smaller councils with limited resources. This imbalance
in partnerships and the hierarchical style of inter-local cooperation are driven by the dominant
hierarchical cultural norms in Thailand. In this setting, larger councils are anticipated to assist
the smaller, newer ones. Hence, the cultural and societal factors influencing inter-local
cooperation should be incorporated into current theoretical frameworks, which have
predominantly focused on legal and institutional aspects.

Conceptual Framework

This research aims to explore the factors that influence the development of cross-sector
collaboration among local governments and examine the characteristics of local governments
that have implemented such collaborations in response to the COVID-19 pandemic. The authors
have constructed a conceptual framework, inspired by Gazley’s work (Gazley, 2015), which is
illustrated in Figure 1. In this framework, the dependent variable (Y,) is the level of cross-sector
collaboration. The independent variables include mayor capability (X,), the natural logarithm
of population (X,), percentage of self-collected revenue (Xs), and types of local government (X,).

The hypotheses are formulated as follows:

Independent Variables Dependent Variable

Characteristics of Local

Governments

» Mayor capability

« Natural Logarithm of Population

» Percentage of Self-Collected
Revenue

* Types of local government

Level of Cross-Sector
Collaboration

Figure 1 Conceptual Framework
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The capability and leadership skills of mayors play a crucial role in driving cross-sector
collaboration. Mayors with higher levels of capability may possess better communication and
negotiation skills, be more adept at fostering partnerships, and have a greater ability to facilitate
cooperation among different sectors. As a result, local governments led by capable mayors are
more likely to engage in collaborative efforts, leading to a higher level of cross-sector
collaboration.

Ho.: There is no difference in the level of cross-sector collaboration between local
governments with mayors possessing higher levels of capability and leadership skills and those
with mayors of lower capability.

Hi.: There is significant difference in the level of cross-sector collaboration between local
governments with mayors possessing higher levels of capability and leadership skills and those
with mayors of lower capability.

Larger populations may present more complex challenges and require a greater level of
coordination and collaboration among various sectors. Local governments serving larger
populations may be more inclined to establish cross-sector collaboration to address the diverse
needs and interests of their constituents effectively. Additionally, a larger population often
means a greater availability of resources and expertise, which can facilitate collaboration across
sectors.

Hoo: There is no difference in the level of cross-sector collaboration between local
governments with larger populations and those with smaller populations.

Hip: There is significant difference in the level of cross-sector collaboration between local
governments with larger populations and those with smaller populations.

Local governments with a higher percentage of self-collected revenue have greater financial
autonomy and flexibility. They may be less reliant on external funding sources and have more
control over their budget allocation. This financial independence can enable them to invest in
cross-sector collaboration initiatives, allocate resources strategically, and overcome financial
barriers to collaboration. Consequently, local governments with a higher percentage of self-
collected revenue are more likely to exhibit a greater level of cross-sector collaboration.

Ho: There is no difference in the level of cross-sector collaboration between local
governments with a higher percentage of self-collected revenue and those with a lower
percentage.

Hi: There is significant difference in the level of cross-sector collaboration between local
governments with a higher percentage of self-collected revenue and those with a lower
percentage.

Different types of local governments may have varying administrative structures, governance
mechanisms, and decision-making processes. These differences can influence the level of cross-
sector collaboration that can be achieved. Certain types of local governments may have a
broader scope and mandate, facilitating collaboration across multiple municipalities or counties
within a region. Conversely, smaller municipal governments may have a narrower focus,
potentially impacting their ability to engage in cross-sector collaboration. Therefore,
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Hos: There is no difference in the level of cross-sector collaboration among different types
of local governments (e.g., city municipality, town municipality, subdistrict municipality).

Hiq: There is significant difference in the level of cross-sector collaboration among different
types of local governments (e.g., city municipality, town municipality, subdistrict municipality).

Research Methodology

To test the hypotheses, the authors used a quantitative research design. The population
of this study is 7,772 lower-tier local governments in Thailand. Lower-tier local governments
are classified into four types: 1) subdistrict administrative organizations, local government units
responsible for rural areas; 2) subdistrict municipalities, responsible for semi-urban areas; 3)
town municipalities, responsible for urbanized areas; and 4) city municipalities, responsible for
highly urbanized areas. The authors excluded the upper-tier local governments, i.e., provincial
administrative organizations (PAOs), because they have a distinct set of roles and responsibilities.
The authors also excluded the Bangkok Metropolitan Administration (BMA) and the City of
Pattaya, the two special types of local government, due to their exceptional characteristics.

The authors utilized data from a 2021 national survey of local governments conducted by
the College of Local Administration, Khon Kaen University. The survey employed a multi-stage
sampling strategy and questionnaire interviews of local government representatives from the
various regions in Thailand. The total observation included in the analysis was 59 local
governments. The sampling process included considerations for geographic diversity and
administrative capacity. Furthermore, our data collection methods were rigorously designed to
minimize biases and enhance validity, incorporating both quantitative survey techniques and
qualitative interviews to comprehensively capture the nuances of cross-sector collaboration.
The survey employed a questionnaire that inquired about local governments’ existing policies,
strategies, collaboration, challenges, and implementations concerning economic growth.
Additionally, it explored local governments' interest in forming dedicated economic development
units, preferred areas for development, strategies for increasing revenue, and the need for
support from the central government.

The authors developed an index of cross-sector collaboration using data on categories of
organizations with which local government has formed partnerships. The authors collected
additional data for the independent variables, i.e., mayor capability, the natural logarithm of
population, percentage of self-collected revenue, and types of local government.

The authors analyzed the data by encoding the data from the questionnaires and inputting
it into the computer system, then assessing the data’s validity and processing it with Statistical
Package for the Social Sciences (SPSS) version 28. Additionally, the authors handled missing
data through imputation methods, ensuring a comprehensive analysis that supports the reliability
and validity of our findings. The local governments’ general information and the level of cross-
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sector collaboration were described using descriptive statistics. The authors used Multiple Linear
Regression to analyze the relationships between the independent and dependent variables for
inferential statistics. The multiple linear regression equation is as follows:

Vi= Lo+ PiXin+ PoXiz+ ... + BpXip+ €

Where Y; is the predicted value of the dependent variable,
X; are independent variables,
Po is the constant,
ﬂp are the estimated regression coefficients,
e is the error term.
(Kutner & Neter, 2004)

Research Findings

The descriptive statistics report provides an overview of the variables used to test the
hypotheses: Cross-sector collaboration, mayor's capability, the natural logarithm of population,
and percentage of self-collected revenue. The results are presented in Table 1, showing the
number of samples, minimum, maximum, mean, and standard deviation for each variable.

Regarding Cross-sector collaboration, the dependent variable, the mean value was found
to be 4.17, indicating a lower-moderate level of cross-sector collaboration among local
governments. Mayor's capability had a mean value of 4.22, suggesting a similar lower-moderate
level of capability among mayors.

For the natural logarithm of population variable, the highest value observed was 5.40, while
the lowest value was 3.26. The mean of the natural logarithm population was calculated as
4.36, with a standard deviation of 0.46.

In terms of the percentage of self-collected revenue, the highest value recorded was 17.31
percent, whereas the lowest value was 0.55 percent. The mean percentage of self-collected
revenue was 6.97 percent, with a standard deviation of 4.21.

The G*Power software was used to calculate the appropriate sample size. The sample of
this research consisted of 59 local governments, which were classified into four categories: 15
city municipalities, representing 25.4 percent of the sample; 14 town municipalities, representing
23.7 percent; 14 subdistrict municipalities, also representing 23.7 percent; and 16 subdistrict
administrative organizations, representing 27.1 percent. These categorizations are presented in
Table 2.
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Table 1 Descriptive statistics for continuous variables

Variables N Min. Max. Mean S.D.

Dependent Variable

Cross-Sector Collaboration 59 0 10 4.17 2.71
Independent Variables

Mayor's Capability 59 0 10 4.22 237
Natural Logarithm of Population 59 3.26 5.40 4.36 0.46
% of Self-Collected Revenue 59 0.55 17.31 6.97 4.21

Table 2 Descriptive statistics for discrete variable

Variable Frequency Percent le:,r:rl:::::/e
Type of Local Governments
City Municipality 15 25.42 25.42
Town Municipality 14 23.73 49.15
Subdistrict Municipality 14 23.73 72.88
Subdistrict Administrative Organization 16 27.12 100.00

Total 59 100.00

A multiple regression analysis was computed to determine whether the level of mayor’s
capability, the natural logarithm of population, self-collected revenue, and type of local
governments predict the level of cross-sector collaboration in a sample of 59 respondent (N = 59).

The equation for the regression line is cross-sector collaboration = b, + b;* mayor’s capability
+ by* the natural logarithm of population + b;* self-collected revenue + bs* type of local
governments. The R Square (R2) of .478 indicates that 47.8% of the variance in the level of
cross-sector collaboration is explained by the independent variables (Table 3).

The results of ANOVA were significant, F(6, 52) = 7.931, p = <.001 (Table 4). Therefore, we
must reject the null hypothesis that the slope of our regression line is zero. The level of mayor’s
capability, the natural logarithm of population, self-collected revenue, and type of local
governments significantly predict the level of cross-sector collaboration. Regression analysis to
predict the relationship between the level of mayor’s capability and cross-sector collaboration
revealed a 99% significant positive correlation (p-value = <.001) between the level of mayor’s
capability and cross-sector collaboration (Table 5). The standardized coefficient of .699 indicates
that if the level of mayor’s capability increases for one unit, the level of cross-sector collaboration
will increase by .699 units. The statistically significant relationship rejects the null hypothesis
and accept the alternative hypothesis (Hi.) that: There is significant difference in the level of
cross-sector collaboration between local governments with mayors possessing higher levels of
capability and leadership skills and those with mayors of lower capability.
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Table 3 Model summary of the multiple regression analysis

Model R R Square Adjusted R Square Std. Error of the Estimate

1 691, .48 42 2.06

a. Predictors: (Constant), Subdistrict Municipality, Mayor’s Capability, % of Self-Collected Revenue,
Town Municipality, The Natural Logarithm of Population, City Municipality

Table 4 ANOVAa of the multiple regression analysis

Model Sum of Squares df Mean Square F Sig.
1 Regression 202.75 6 33.79 7.93 .001°
Residual 221.56 52 4.26
Total 424.31 58

a. Dependent Variable: Cross-Sector Collaboration
b. Predictors: (Constant), Subdistrict Municipality, Mayor’s Capability, % of Self-Collected Revenue,
Town Municipality, The Natural Logarithm of Population, City Municipality

Table 5 Explaining Cross-Sector Collaboration

Unstandardized Standardized
Coefficients Coefficients t p-value

B Std. Error Beta
(Constant) 0.84 4a.14 0.20 .839
Mayor’s Capability 0.17 0.03 0.70 5.71* <.001
Natural Logarithm of Population -0.33 1.07 -0.06 -0.31 760
% of Self-Collected Revenue -0.66 0.09 -0.10 -0.73 470
City Municipality 0.88 1.20 0.14 0.71 483
Town Municipality 0.20 1.00 0.03 0.20 .845
Subdistrict Municipality 0.19 0.80 0.03 0.24 .812

Note: a. Dependent Variable: Cross-Sector Collaboration
* Significant at the .01 level

Discussion

The regression analysis conducted to examine the factors influencing the level of cross-sector
collaboration revealed interesting findings. Among the independent variables considered in the
study, only mayor’s capability demonstrated a statistically significant relationship with the level
of cross-sector collaboration. This finding suggests that the capability and leadership skills of
mayors play a crucial role in driving collaborative efforts across sectors within local governments.
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The statistically significant relationship between mayor’s capability and cross-sector
collaboration aligns with previous research highlighting the importance of effective leadership
in fostering collaboration (e.g., Bauer, AbouAssi, & Johnston, 2022; Gazley, 2015; Crosby & Bryson,
2010). Mayors with higher levels of capability may possess better communication and negotiation
skills, be more adept at building partnerships, and have a greater ability to facilitate cooperation
among different sectors. As a result, they are more likely to promote and initiate cross-sector
collaboration within their local governments.

A mayor’s capability is instrumental in fostering cross-sector collaboration during crises like
pandemics. Their clear leadership and vision can unify diverse stakeholders towards shared
objectives. With their unique convening power, mayors can amalgamate resources and expertise
from various sectors, ensuring cohesive action. Their in-depth local knowledge aids in tailoring
interventions to specific community needs, while their ability to build trust facilitates open
communication and cooperation (Page, 2010). Decision-making, an essential trait in crises, ensures
that collaborative efforts are both timely and impactful. A mayor’s role in resource allocation
can maximize the effectiveness of joint endeavors, and their adept communication skills keep
all partners aligned and informed. Additionally, they can deftly mediate conflicts that arise from
multi-sector collaborations, maintaining focus and productivity (Follador, Tremblay-Racicot,
Duarte, & Carrier, 2021). By championing policies that encourage collaboration and displaying
adaptability to changing circumstances, capable mayors create an environment where collective
action thrives. In essence, a mayor's competence can significantly influence the success of
collaborative responses to complex challenges, making it a key factor in pandemic management.

However, it is important to acknowledge that the other independent variables, namely the
natural logarithm of population, percentage of self-collected revenue, and types of local
government, did not show a statistically significant relationship with cross-sector collaboration.
This implies that factors beyond the scope of this study might influence the collaborative efforts
among local governments.

Possible factors that warrant further investigation could include organizational culture,
stakeholder engagement strategies, resource availability, and contextual factors specific to each
local government. Understanding these additional factors could provide a more comprehensive
understanding of the determinants of cross-sector collaboration within local governments.

Conclusion and Recommendations

The findings highlight the critical role of mayor’s capability in fostering cross-sector
collaboration. Recognizing the importance of effective leadership and providing support to
enhance mayoral capabilities can be valuable for local governments aiming to strengthen
collaborative initiatives and effectively address complex challenges.

These findings underscore the significance of investing in the development of mayoral
leadership capabilities. Enhancing the skills and competencies of mayors through targeted
training programs and capacity-building initiatives could contribute to a higher level of cross-sector
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collaboration (Follador, Tremblay-Racicot, Duarte, & Carrier, 2021; Page, 2010). Such programs
should focus on enhancing negotiation, communication, and strategic planning skills to better
prepare mayors and other local leaders for initiating and managing cross-sector collaborations.
By equipping mayors with the necessary tools and knowledge to effectively engage with
stakeholders from diverse sectors, local governments can improve their collaborative efforts
and enhance their ability to address complex challenges.

In recognizing the limitations of the current study, particularly the focus on Thai lower-tier
local governments and the potential for unexplored variables influencing cross-sector
collaboration, the authors suggest future research to broaden the scope to include upper-tier
local governments and examine additional factors such as organizational culture and international
comparative analyses. This expansion can provide a more comprehensive understanding of
cross-sector collaboration dynamics and offer insights into best practices that transcend local
contexts. Further investigation into the longitudinal effects of leadership development programs
on collaboration efficacy could also offer valuable evidence for policy formulation and
implementation strategies.
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Abstract

This article investigates wellness tourism within the context of wellness activity trends in

the hotel and resort sector. The objectives are to; 1) collect and present data on wellness

tourism, and 2) analyze wellness trends and activities to provide guidance for service development

in hotels and resorts. The study employed qualitative methods by collecting secondary data

and using content analysis to draw conclusions regarding wellness tourism trends. Findings

reveal that wellness hotels and resorts are rising in popularity, with market growth rates increasing

due to their relaxation-focused services and distinctive wellness service identities. Therefore, it

is suggested to develop integrated service models focusing on wellness knowledge, convenience

amenities, and image building to establish competitive advantages for hotels and resorts in

future market competition.
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Global Wellness Institute (2022) 51891udAR1YBRATENATIgUAMIAN (Global Wellness
Economy) U w.a. 2563 vhlann 4.4 SrudusiSeanss Tuvnuitndnsasinasalulssme (GDP)
vhlananasiosay 2.8 Fududnaitgsnind w.e. 2560 fiflsesegi 4.3 Suduvdoyaniguiiine:
aglugnsunssEuInvedlsalala-19 uarAnn1salinveliyadl 7 auduwseyansslul we. 2568
MINTBIUYDI WA, 2563 NFUAIALAFUNINLAZANLIA (Personal Care and Beauty) lunguiis
ARG AP NELlBAUNIN N1TQUALATUINIS LLaxﬂ’ﬁmU@lﬂj’mﬁﬂ (Healthy Eating,
Nutrition and Weight Loss) warAanssuvenenseniswasulmsienie (Physical Activity) aaa1au
dmuuszmalne U n.a. 2563 fauyansvioaiiendaguain (Wellness Tourism) 29 duiog
ansg (U ne. 2562 yar 43 auwmisegansy) IﬂEJﬂallﬂ’]iLa’e)ﬂi‘U‘UiuVI’m’m%’]iLW’e]mm’]W N39uA
Taaunnns uag mimummumuﬂ LUUﬂﬁSJVliJSJﬁﬂ’]iJ’]ﬂVlﬁﬂluﬂi“L‘VI?TI‘V]EJ AHNIBNGUNTALATVNIN
LATANINNA UazN1SViDaTieNBaguann

wanfausiuazuinisgualduiulugnisguaguanditunstesiulsafouarquaguainuuy
83A53 (Holistic and Preventive Health) snnniuAguaguniwnnanievisesudnuainieuen dn3vnis
s’iumﬁmé’mviauﬁmammw Smith and Puczké (2014) 1ana11in ‘Global wellness is no longer just
about looking good’ muﬂmwulﬂiwmmauhmmu,aLLauﬁaaﬂuTﬁmammmﬂamamm%mwmm
mﬂmﬂmmmwmﬂwmamaqwamm%mumsmLLammwmmu Ui‘ummmiwaammmmmw (Health
Tourism) utatdu 2 mﬂmﬁmai%mmmmaﬂiuaamaam’iiwimimummw AD miwaammmmmw
a3y msnsunmd (Medical Tourism) LLaumﬁmaqmsnl,waﬂ'ﬁmt,a/ﬁuﬁ/\laﬁumw Vo Mavioaldien
VNN (Cooper Vafadari, & Hieda, 2015)
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MnnstsuRansaniemennlsaieltiduionslse vieiAanmsiasuulasanmsinuiitaunay
finaszeze (Long-term Benefit) Maviaaifiendssnnilitiunisinuiduadsnsm wmelse/oniadu
9YAAA (Ep|sod|c Approach)
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MsviuLiien
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foyaundnvilinduszuu uonueresiuszneuiiiinatesivasifinu iWeslosawdiniudueadeyaiiio
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“ANMIEWIANNANYTNUEITINNY I wazn1sisiinegludiauiied (A State of Complete
Physical, Mental and Social Well-being and Not Merely an Absence of Disease or Infirmity)” lag
mMenddlainsiiniuaumnefiiesdeaiudin “Spiritual Well-being” NIDAUNIENAN Ty oM
dnluluddrdnmnuvesguamidy

Tughwreaindmniseunisviesiien (Voigt, 2010; Smith & Puczké, 2009; Mueller & Kaufrnann,
2001) Iénamdn Wellness 1 snamnmsraniuzes Well-being (4un17%) uag Fitness (@n11z319n18
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1. Lme:uLLiwﬂwamLaviaa (Piuchan, 2021; Norman&Pokomy, 2017; Kelly, 2012) L‘Uummem
wmmﬂmiﬁﬂmLmﬁ]ﬂ%aauﬂwaqmm Immwmauuﬂmamml,w 2 NguPe uﬂwaammﬂawaﬂw
G]QIR]&J’]VI’]ﬂR]ﬂ'ﬁiiJﬂ']i%ENLWEJ’JLQW’]“’IWEJG]'N S9N umnaqmmme’[ﬁmammvmmﬂivaqmwaﬂnaqmm
LLavmﬂaﬂismmammwTﬂsmsq (Primary Purpose for WeLLness Tourism) 1ty meqmmamsu
Uinsiaednlomzmeguannasaniv uay dnvieaisangusesiiuniindeunarsifanssunisvisaiien
wwa'mwmsﬁmmﬂﬁmLﬁmqsumwLﬂumwafmiumswaammmmu 39N uﬂmaqmmmmmgﬂasaq
(Secondary Purpose for Wellness Tourism) it THusn1sau win viiedus luvnsfivioniien
2. wismunszuaunstida Smith (2016) nandsnrmdeulunisldnsirdamadeniiiogua
qmmwﬁuaﬂmﬁalﬂmﬂmﬁ%’ﬂmmqmiLLWﬁnET 158031 Complementary and Alternative Therapy
(CAM) Fagtununishiusnislungugsiauuazieaunin wiadu 5 nguanunszuaunisiitngunin
Usznausie
1) nsldnssnwunmeniaden (Alterative Medical System) i N1sR9@N 818509 5550977
U1 mMssnwlagransiu
2) 55511#IMe1UUn (Biologically Based Therapies and Natural Product) @ nsAIuRs
pmsnundnlaauints mslierayulnsiiutiiu (Folk Medicine) nsiaduadisguamensindiu
(Multivitamin Therapy)
3) fnanisttauagnstafiieadasiusieanie (Manipulative and Body-based Therapies)
W e Mssnwdenisneamdin/emenduidesensidiiewsn (alldelunissne)
4) Aanssuthimfeatiuineniouazdn (Mind-body Therapy) iu olsin 57 taauns 1nd dng
lonz Dudu
5) Mythdamadondu o sUkuulnl wu msliasinin msviindeasada Wudu
3. WUIRUNTUSUELARATIA é’ﬂwmzmiviaaLﬁml,%aqsumwwajqLﬁumsaLLaquumwmmaaﬁUizﬂau
sInvesTNeLiioUiuaunasy Insusaysinazdmaresisneunnsineiu Wy sindu Wuswitdesa
fesmedLvaios Un ndnuiie e1suaifina vdesamAvuvesens Wud (Huang & Xu, 2014)
ﬂ’J’]lIL“U’e]mi‘Ui‘UﬁiJﬂﬁﬁ’]GmﬂmEJVlE)ﬂl‘UEJ\‘Iﬂ"\]ﬂiiiJmi(ﬂLLaEﬁﬂ"I‘WLLa“ﬁ“UﬂTJ“"‘U@ﬁ‘lmVIENL‘I/IEJ’J Tnglgines
NSHUINGNAINER 4 579 AD i T A (3519) Az ay (INF) uaﬂﬂmammuﬂummL%Iuﬁﬁm
mimLLaamﬂwwiuLLmavawuﬁﬁiuwLLmﬂmmu maamium3LmeumiU'iuamaﬁm (Lee, 2004) 1y
- ﬁmuwvmuﬂﬂﬂsamﬁmm (Water Therapy) nstaetmea (Thalassotherapy) N1370
G’hamaauavmmw (Salt Scrubs and Seaweed Wrap) tJudu
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- smanarlingueendiauuians (Oxygen Therapy) nduslsuazasulng sssuvAtive sl
mmiwﬂmauiusaaimmqﬁssmmLwasummﬂ‘usa‘wﬁ (Ozone/Climate Therapy)
- 519AuILlEnguLIs1e 917 mstngnelaau ( (Pelotherapy) msldiuuazayulng wagnsly
ihifududuuseneulundunandusifaguaim Wudy
- slwegldRanssuildmnuion 1wy mslirnudoulumsinlmAnuieiieduvendsssnan
$198 1wy 91911 Msliuanuseulouratesiinie Wudu
4. WUImNNaegun1de Bill Hettler (National Wellness Institute, 2023) wugiuuifnisendn
“Wellness Wheel (Naaasumau)” Usgnoulude 6 fudenlesiusuilufanmnsoinuiwagdaedy
ffu ynasdusEnouia 6 Muvesisiaryaraiiauaugaardsaludaunnefinuesdin fo
4.1 a1usinY (Physical) Ae Msilguam@ dngAnssuduaSuwazauasnuguain wu
M30enfdin1y SUUsTmu NI MNIZaL N1SUBIMTIBNSUAlTIIINeUTIAnlsafelddY
sy
4.2 fudsan (Social) Ao nsslunumMIdIANBEIMINEAL NMTaTIANNENTUETARY
{9 wagmssuiimududiundevesdsan mssensuaziilariomdedstunasiu
4.3 sudgygyuazmsin (ntellectual) Ao nsfinszuauniamalyan TanudAniidumg
Juna anunsadauidaymeng o 16 Sanudessy nsvfeIedu LLasL?Jmﬂ"hwiaﬂ'mf%auiﬁﬂmj 9
4.4 eudndgayad (Spiritual) Ao M5l FAMAT waziauaues Tidming fifgaunilen
n93eila AvelvidiuTinldedaiung
4.5 fuesual (Emotional) e mswileensusiuazauidnvessuteanaz oy msdiausiuag
yeensual sariimsdamemsensusisazmninionlforsiussavinm mmwaaummmimﬂwm
Tadnssmauinlawazersual (Psychological and Emotional) Wusudeaiu 3 mmmmmwmmaa
yesmsiadesiulumnuainsnvesmues malalefiazGousadv 4 nsilyuuesiiaiisassduay
Wuusslewd wazmsiaunmisdstadiluse
4.6 srumsvauLazeTn (Occupational) Ae Msiimuaaluendnnisien Sanusiuasly
01Tnvesnies Ingazuesisinundiiiienuiivh dnenmuesmilumshanu aumlunsvhau dedawa
Aan13N1sTUIuAzANIAnanelaveyans
5. WUIRNUEN YR VRINANTIUAEGUA Piuchan and Rattaprasert (2019) uUsn1d3URUUAINTTY
Baaun1n 4 JULUU dauanslunise 1
5.1 nguUIMsEuMEAmUS (Treatment) dilng)funimmuditlallinissnwmanisunng
Lﬂum'ﬂ,mimﬁmmLmumﬂammﬂmm wu ayulng Tdhtuelsin vinsaun iudy fedufanseu
LUU Passive Activities 1‘1/1U'§ﬂ’131®&1‘1/wuﬂﬂ'ml,awumw
5.2 Aanssudideaindeulminame (Movement) W Judnsetu sondddluiinuaveslsausy
Toaz (Judu Tnemddsausuasdfidengvidelfrlrmuusifimnzaslunsvinianssy dudufanssy
WU Active activities Tngtinvieaiisndugvinianssusonuies
5.3 Aanssuiilensiounas (Relaxation) iufanssungu Self-leading A anssaniléisne
ALY U Nseumisde nsusundy vide AanssuuisUssianililu Passive Activities WU n15uan
Adnogluinssuiionnurounaeviay
5.4 Aanssuileiamnnuies (Self-fulfillment) 3o Aanssunguiliiunisdnisinn deedl
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Aenvglvmiuinilosiu Aanssulunguil wu nistnleay MsEnauns ngulusunsuimuInuLes
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AU 9 559 (Retreat) JUMUUAI 9 1Wudu
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A1519 1 Mg 195ULUUAINTINEFUAN
Treatment Movement Relaxation/ Self-fullfilment
(N3IALUUA) (nMswnaaulimm) Leisure (RanFsuNAIUN
(nN3kiduUAANY) AULDY/NITNDIRAD
nse ® o ®
L — 3’ é‘ ‘
Treatment Movement Relaxation Self-fulfillment
ANWENANTIH  Passive Activities Active Activities, Passive Activities Active Activities
Treatment by Professional Therapist is a
Therapists or Coaches Guidance  Process Leader
Physicians
$1081903N331  Non-medical Coach Advises in Reading, Sleeping,  Yoga, Meditation,
Treatment Herb, Fitness Studio Music therapy Life-coaching
Aroma QOil, Cycling in the

Cosmetic procedure  Jungle

#i117: Piuchan and Rattaprasert (2019)

Ussnnuag Wellness Hotels/Resorts

gafvlsausuuariaefndguamiulnegwoidlesuazimuiilensuausseudeinsvesgnani
LUaaummauiﬂhmsmimums@LLaaﬂmemumwﬂmLmuLaW%mqmaﬁuu gt w.e. 2563 flyaan
‘U’eNﬂaiJ Hotel/Resort Spa 742.3 a’mmismam% ok Destmatlon Spas an health resorts 189.4
aumsEansy (Global Wellness Institute, 2022) yenaNLLLIRRAEITY “AUAMUALAMNINT TN
ok Qﬂﬁwma%?mmmmefmLﬁaﬁﬁalé’m%awNmimmmaﬂqiﬂdﬁaLLiuLLazsaaim LLazﬂ%ﬁguumiLmuu
yesduMuarUIMsatiufingamiulszaunisainnninfiosuandndoe visgavedasugiade
Uszaumsal (Experience Economy) VIUﬂ‘VI’eNL‘VIEJ’MJ’]I‘UU?ﬂ’]iIiQLLﬁiJ/%ﬁEﬁMLW@Ui”ﬁUﬂ’]ﬁmmi%@\imm
wANTuATiosin faliu gsialsusunasdaefndsdesinngaueiuianssndigunmifisndnuniile
1‘1/1@]ﬂﬂﬂl@iU‘U%ﬁUmimmiW@\‘lL‘VI‘EJ’J‘V]LLGIﬂG]’NLWEJ?I?WUEJI@LU%UVI’NmiLLGU\‘FUuVl’Nﬁﬁﬂ‘iﬂuma’]ﬂﬁuuwﬂﬁm
anng

awud (Wellness) aglifuiissnsguaguaimanizsnilasunils wiidunnihianssudii
ﬂmauumiuﬂwsWuWaGUﬂwwLawwvmwma ‘ sUwamLasumﬁwmmmuammwLLaumLauaIMﬂU
aﬂmsuaﬂiat,wml,aviaaim 1 mmuaimmmsmma (LuumimLLaamnwwaﬁﬂnwalu) lony (Bangu/
Nounatenanile) diaund (ﬂ’]iWGMU’]@W‘u%Gﬂﬁ]LLauﬂ’Nllﬂﬂ) iauL‘Uumswmﬂisﬂuﬁmmmwaﬂm
WinlulsausuunnguanAdaaunin (Wellness Tourists) dansjavsngnanfanisiiunsiawazgua
Shwavnmlagsay

ﬂamiﬂﬁﬂiqmma iaaimLsmasumwumiwmmusnmwamaﬂuﬂmmwLtfuuamm (Holistic
Approach)IﬂﬂﬁﬂuﬁlwiyﬁﬁﬂﬂﬁjﬂﬂiﬂLLS%JLLﬁ%SﬂEJiG]LW?j“Uﬂ’]WQ%LHUN@@ﬂﬂJ‘V]LLﬁ%Uiﬂ’]SﬂQ@JaU’] deaann
Huudnsifemsnniigainulugsiolsusy uasanadannulsusuuimsadndunguiidiyasnsliane
Viaﬂl,ﬁsnmﬂﬁaﬂ (Global Wellness Institute, 2022; Smith & Puczko, 2014; Konu & Laukkanen,
2009; Mueller & Kaufrann, 2001) ﬁiﬂf\ﬂﬁ\‘lLLilILLauiﬁ@iﬁllﬂNﬁ‘Uﬂ’]W‘uaﬂLﬁ/i‘lJE)f\]’]ﬂmiLuuf\]WU’]Eﬂuwm
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FNNLAZAIUATEN IABLTUATIBLATNALNSIUAIUYDINITUINNT (Service Quality) wag HERsnI1/
U%ﬂwséﬁuzjﬁumwLawwmwaﬂmﬁu (Signature Wellness Product) Lﬁuﬁwé’@

Piuchan and Rattaprasert (2019) na1idansautiAn Medical Hotel 904 Illing (2016) TN
MsLtsnUiInsuagdssnneanuazmniiieesiuieiosiionanisunme uazanuszgndldly
USnsuagdssneamazminvedlsausy fagunm 1 usagdsuiangnéniidrunlduinisidedain
gun1n (Health Condition) fuansnsiu Tne Wellness Hotels/Resorts (Fwgaveanin 1) alvusns
jalugenuseunansuazliiiinssunsummg Aansalulsusinzatiugnsirvidudissnsoua
auamlieglunamifuazsjatusunsuiungnssunsiTinliilaunmitauna Tuvagishurngs
Y9301 1 fluinanensunmdiingy wunistidadneilse lnenisuinisenulsausuduiiios
nsadrsusseneligingldiounaeinty

More pedic®

ANSHENNGAZTUAN+AISENNEN19LH DN

ASUWNENI9ABNITY 555UAUIUR (Naturopathy) + MsuWngaziuan

NANTTUALATUFVAIN + NTAUAAINNULALINNY

Hotel + Spa Hotel with Spa & Hotel with Hotel Clinic
(Wellness+Wellbeing) ~ Wellness Functions Medical Functions
Wellness, Pampering, Fitness, Coaching Professional Fiitness Offering Surgical or
Cosmetic, Wellbeing Program, Beauty & (with sport science), Non-surgical intervention
Massage Medical Consultant/ Offering standard procedure

Doctor, Medical Guidance+ in a comfortable ambiance

E as hotelsi

E Wellness Function

Relaxing, Pampering, Rest

Optimisting Body Mind & Soul, Relief Healing, Rel$xation

Relief, Healing

AN 1 Wellness hotels and clinics and the medical continuum
: fauyvasann Iling (2016)
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uaﬂmﬂﬁmuf‘ﬁaﬁLﬁ'm%’aqﬁ’umsﬁaqLﬁmL%aq‘%ummazu%msL%qqﬁumwﬁmmLLmﬂﬁhwaqﬁﬂwmz
MIUIMINUgun uaztivieafieadonianssuaunmiinuaulannglruinmsuansatu nmssuss
TN INWITUALITIUNTIN A13NT0TMUNUTTNNTBY Wellness Hotels/Resorts 6 4 naumdn fauans
Tum519 2 (Piuchan, 2021; Norman & Pokorny, 2017; Csirmaz & Peto, 2015; Norman, 2012; Bennett,
King, & Milner, 2004)

1. Beauty Spa Hotels/Resorts L“UuINLLiﬁJLLauiﬁE]’WWlI‘MUiﬂﬁﬂUW ALY sﬂaﬂwmmqmamw
uazHINIIA WU wInLATTISAIUAMT NSHTRWARRY mmwawauﬂmaﬂmmua Dusiu sauds Wet
Treatment 30 vanuAfiiiUsznaudediundn iy U3n1semi 99ned vie Water Therapy iy
Vichy Shower Bath tusfu tinvisafisangy aunilenunudlngiinguszasdndnlunmaiiuma
diemsinseunaziasmamgy (Pleasure) nioulufunisquasisneuargudnualmanianmuas
NIng38d (Physical Health and Appearance)

2. Lifestyle Transformation Resorts Lﬁu%ﬁa%mﬁﬁiﬂil,mimﬂmﬂqusummiﬂ%’uamaammw/
U3unslidin Inefuznsluiaedn wu Tnunisewns (Nutrition) nseenriidsnieiiioaunn (Physical
Exercise and Training) ‘um/]aqmmﬂamummﬂivaaﬂ‘iumswﬂwauLLavﬂmaLmam (Escape and
Relaxation) wansAsnssuuazUszaumsaiutaniysl (Nove lty) Tngldsumnusiferiuaunmuas
wﬂwﬂumsﬂgwmﬂimuu (Knowledge, Training and skill)

ANYULUDI Ln‘estyle Transformation Resort @ul#gjaguin1suuy Preventive Wellness i
nszvrumsliUsMsBuTnMsAeUn LAy Teidgmaunmdesiudeunsdiin arndulugis
'EWEJUL’JaWIaﬂmLﬂ’lWﬂ@EﬂHIiQLLﬁEJ/%ﬁE]?@ aﬂmayLmiummuaammwiumuma 9 aaunulﬂmlﬂmﬂiu
dewaunguaImsame o Wz Ieiayay 1o Iﬂammmmmmamuu 7 Dutipua seadndiiionsiiuy
LazaIu (Lombarts & Vork, 2013)

3. Special Retreat lssusuuay3aosminauefanssunasdvin dnvaurAanssuiiewannaunm
‘17130quaaﬁiamazLawwsmqﬁ'g’aLﬁumi?iqLa‘%uﬁm%miml,az%m%mmm (Mind and Spirit) LagN15AURY
Ao duluglasudvswaunanamansiaz Usvg ey iusen wiu nsiiinesaluazronsUsemasuLAy
waziuUia MsEnUuRaundveaUseinaduie wih e WWsunsumsiauauesnnaiely Wudu
%’mvﬁumjmqﬂﬁwﬁumﬂmmiﬂ’@uummaqLLazﬁm"“;zgzym (Spiritual Retreat Visitors) #inguszasa
mawnslauLiten AU ARIAluMILES (Re-establish Self-esteem) uaznsUasUdosmuted (Indulgence)
TneldsuanudiAnriugunimuasitneensufiitanssudu saulufansdumuas3dndmushuianss
ﬁﬂﬁﬁ'a (Piuchan, 2021; Norman & Pokorny, 2017)

4. Heatth and Wellness Care L‘U‘Lman Medical-wellness Overlap ED! ﬂaawlmaﬁmiﬂ’a’mma’nﬂm
LawwumqLwamqwamiwmmmumLLaymuasumWLaW%mq vﬁaﬂaNWuWaéumwimai%mﬂuﬁmammu
n9n1sUITn Menm uaydy 9 Lwﬂwﬂ%smsmaﬁumwmmumaﬂauaamquﬁﬂm (Regenerative)
L ﬂuaWuWaﬁumwmumﬂ ‘]IG]EJL‘UuﬂﬁlﬂJ’ﬁU‘UiﬂﬁﬁmLLG]‘W‘uiuEJwﬂ’ﬁiﬂ‘UWVlNﬂ’ﬁLLW‘V]EJ Wngszewiin
Thuuaziiuy “ednuaitlitunsinulse wAtuImsioguagunwlvinsiiluszezen wu Longivity
Wellness Centre Wag Health village

Audguamengiang (Longivity Wellness Centre/Resort) 1Wusaogamilefiliuinisluguuuy
Health and Wellness Care ﬁuﬂaﬁumwmamu%mimLLawmmi wmndldunan vi3e Assistive Technology
auanUlegely LLm‘LJu;umvL‘LJumwmwmﬂumﬁﬂLLawamUiﬁlsummimumﬂﬂaumsmLLaV\IuW 3 U
wian ¢ fig aweuagdnla nstedeulnene uas mnudumemanstiy amﬂuﬂawumwﬂﬂammm
Medical Hotel luilsniuglsy
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‘VTJJ‘UTIJ‘IN’Iuﬂ'i‘“EJ mfngaasumw (Health Village) L‘UuLLu'mmﬂ’13aiflwumumaa’1ﬁa'i°8 g1idl
Imﬂaiw‘wumuLLa‘vaaawmammavmﬂmuammwufuummqai SwiEEwIsAIiieAUT U
(Health and Wellness Facilities + Entertainment) Wisuadeudiowunadnilomdeiiuinisasusas
i i e ﬁi%j’]ﬂﬁl’] AUN F0TUNYIVIAVUIAEN FIUENTITUE TNETTNAUAVUIALEN 159N NEURS

< < ¥
YUIALAN LUUAU

A9 2 UAAIUTNITIRNIBGUANUAZUSNSR9guA M

UszLAniinn
Wagunn

VBULUA

nanusmMsnneadas

A1BE1980IUUINS

Beauty and Spa
Hotel

HUTNTaUIAZALINAIUAN 9|
nseglununvedlsususinnueg
Tulsausuluwaiios

aU1 winKauAany

Hyatt, JW Marriott,
Banyan Tree Spa,
Kempinski the Spa

Lifestyle
Transformation
Resorts

\whunswinsseseniievhianssy
agwiaiiles fusnsaur/usmaiiie
USuaunainnannvaenu wag
U3nsiasudu 9 wu nseentidaniy
MsguadnwIgUT e mamuquﬁmﬁn
Tagurida nsldsssumavidn
Dustu TnediFermglimuinm
MIOUNWAEINTNTIVGUANNDU

aun, winNouray,
mmilﬁaqmmw,
Healthy Living,
Natrual Healing
(U Forest Bahting)
TUsunsuiLay

AWIENY WY Detox,

Emotion Detox,

Judium3 gifin, Tamarind
Springs Spa & Villa (a318),
FAsu (Fitw),

Pavana Chiang Mai Resort,
Aleenta Resort & Spa (¥1#iu),
Amamtara Wellness Resort
(nifin), 359 Laadiawas,
Thanyapura

wWAlduins msnmualusunsuuag  Nutrition (Sport & Fitness Hotel)
wWhninesivensaaS g
Special Retreat  Retreat \ufiiiniiumiulovasy  nslnufRauns,  Thai Plum Village

é‘?ﬂ@gﬂi‘iuamuﬁﬁﬁmﬁ A3NTTU
drulvgiiJuguuuuionssuiam
AU/ AuMAmInU/HnauniTey
AUAULDY

loag, Mindfulness
Technique, Spiritual
Retreat, Forest
Bathing

Muse Flower (@89518),
Asumi Healing (Qﬁm),

W1 ASLAU LeanaUl Saese
(e ln)

Health And
Wellness Care

THn1sguanianmsunmedundn
u,azwaumuﬁumsﬁqummwﬁa
nsguatlesiuernisdulae

Lma Eﬂmsmim%mmaﬂi NGl
mmwul,mﬂmaﬂu mumﬂu:uu
ms@LLaqﬂmewmumaﬂaug
an1ezUni (Regenerative) #3aluy
Preventive Wellness ﬁm%’umjmﬁ
(ﬁmmsqLLaqmﬂWW{]ﬁ]ﬁ;ﬁ’uIﬁmﬁ
ietesiulillmAnenmsdutae
NEGUFI9ENe Longevity Wellness
Centre/Resorts (Quﬂqmm‘wﬁm
918 ImuUg) Health Village

Anti-aging,
Rejuvenation

and Longevity
WUAUNYAERS
YanTouaziiu
qUAMNGNRFIeY

11 2 UuuuFe

1) Hospital-managed
Aelansusmsdnnis
YoILTINGIVNA 1Y
Audduauguanhivialad
(Vitallife Wellness Center)
luSavadlsameruiaingesegs
ez BDMS Wellness Clinic

2) Non-hospital Managed
Jaedn usnsfquaduneiuna
FTw/Adnne IR was
unnguszaN3anse 1w Vivo
Bene Wl

117 IINNTTIVTINVOIE T
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WU LUNUINITLAZAANTTUYBIITUIULAL TR TALTIFUN W

uﬂ‘maqmmLsmammwmmmauhmmsmLLaasum‘W‘mL‘Ua‘aulﬂ UagdugnAiuesinusnisiiniuauae
aiyawmLUuusmimmmwanﬁkmmmammmﬁ LLauLmeﬂsqLLi:u/%'aaimw:ummmmammmn
LﬁmqmmwmaLaaﬂauwiiqLmﬁmas{bmmi U ownsUaonansiaiinarseuusailednd emsiuny
91NIURDANGIAY ﬁﬁ]ﬂiimﬁ%ﬂ’IWLwU@ﬂéi’mau ‘ (Lsziu mﬂﬁ’ﬁﬁwﬁwamutmﬂ’]ﬁm nsiadu nsaseuLm
uazaUwie ) iammwmimmumLL’maamaWWﬂmmLaiummma ASWNRBU

‘Lm‘V]E]\‘lLVIEJ’JLaaﬂL“U’l'ﬁ’JiJﬂﬁ]ﬂi'iiJ‘VW\‘Llﬂuiﬁ]L‘WE]G]LL@/WUWEIGUJT]WENF]?'JN wazilinguse rGINIE
amwaﬂ5mUmaaumaqﬁumwmmmmaamﬂmmmﬂamaummmsamayauﬁlumﬁmLuummUsumﬁ’u
Fawstel we. 2560 (Hudian U'%@’%%meﬁmsmmmﬁaaLﬁaal,%aqsumw (Dimon, 2017; Global
Wellness Institute, 2022; Pebble Design, 2017; Travel to Wellnesss Magazine, 2018) AT
anAaY L‘LJ?1'SULWiuﬁﬁjﬂuﬁuiﬁ]ﬁﬁ]ﬂiimﬂi”Lm/la‘thLLﬁ“ﬂ’JWiJG’]SJﬁﬁiJ’]EJ’]’m’Iuﬂ’J"I 20 U gianssu/usms
ammwmmwmmmwwvmﬂ "szl,mmLﬂAﬂALW@N@UﬂﬁWI@WﬂUmemumm

ﬁ'imﬂ}iqLLﬁ:JLﬂiasmammi‘vmﬁma‘di‘umﬁiﬂaLﬁmammmammwmﬂmu 10819 Hausd W, 2555
Lﬂi@Iﬁx‘iLLSN InterContinental Hotel Group (IHG) Iua‘wiﬁaLlliﬂ’]LL‘Ux‘iﬂmJIﬁ\‘iLLilIL‘W@iaﬂi‘U@aﬂﬂaﬂﬂ’m
mmmmaqmimmsﬂﬂwLLaasum‘wLﬂumﬂm Imawwuﬂmwmau Upscale-select Service Brand
1w Courtyard by Marriott uaw Hyatt Place IiﬂLLiiJl@JLWEJQLLG]iJﬁ\‘]EJTLl’JEJF’]’J’]@Jﬁuﬂ’JﬂLLauUSﬂ’]iVl
mmmaqmuqﬁumwmmu ualdlalunsenumslsausy ImsJLuumiﬂiz@umLiﬂﬂwizmwama U NSl
Live Rosemary Tunsanusesniadnuszalssusy usnsdnow/idu a imninesusnsdadulsusy ns
Winadufiannisiinernsui nau Hypoallergenic Linens \ieassussenniewasaulserulaun
Qﬂ@ﬁ (Westin Hotels and Resorts, 2023; Destination Marketing UK, 2021; Quore.com, 2020)

Uszmdlneddnenimiisanslunisusmssualnazanuauidufivensulussauaina uas
Hhytudsdifansauuwasiinsduiteridauasdulptuannszsuanuiuiduaunmuazmsdesiu
AULDIIINLIANBAN 9 WU a1vnTesunia inUasnansity 91IUTALAINAY 01915 INSUWNE Aanssu
qmmw;liqﬁs @u&?aaﬂﬁﬁdma Wuiy (Bangkok Bank SMEs, 2023; Department of International
Trade Promotion, Ministry of Commerce, 2023; MMed, 2023) ﬁﬁﬂ%U@iﬁﬂﬁIﬁﬂLLiaJLLaz%‘aa%mﬁ
%’aléw’m%smﬂdquﬁaﬁuiuﬂﬂsL%auﬁaﬁuﬁfﬂﬁmLﬁaamﬂmﬁﬁmsﬁﬁﬂ MsvEneUINMTBu 9 Sadhnsads
nautinviesele

yenninaTInvesruiiedfisBuannsiney deuwieadien “nan” Sududsdiadnaliionssy
LLaummiaﬂumwmwmﬂuwumhqLLimaasmqLﬂuwusmLLauaumﬂamsmmmmﬂﬂLLaNmﬂf\msm
asumwwmmiuaﬂwuﬂiaLL’ﬁm/%aaim "Nﬁiﬂf\] 159us3/58057 ananalduselestiannnselaniunesnis
1/1mml,uaqmuasua']wmwwuma quuammammfmLLaummﬂuﬁsﬂwuLwaLsumﬂﬂama’masumwlm
NI (Bunloam, 2023) A4A78819

1. Sleep Vacation

Sleep Vacation tAnanuuaAan1siniizusunauliiiisane (Sleep Deprivation) uaglsausull
& (Insomnia) vesauludanntlagtiufiasviousnananueionlunslidinuas msviau vinnsmén
voslsausuSansnuendndaeivdn “Tiwndneiu Fesueuiiazainauie” SueadiunuldlanasRansy
Ium?u']Lauammiwquﬂ';’miaﬁlﬁmmmwmiuawumaﬂﬂ’mwmﬂiﬁqLLimaaim Imaai’mmammmu
NsasUsIEINIAlURIUEY 8IN1A gUNIRINITUAY SRR W IBAMLEEINLLL (Westin
Hotels and Resorts, 2023)
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Azvnsuewndy Wunsuediluamsindeuiiunandadunsenuuiesafisiinsyesiian
n15UBU d’mslmjmmﬂ%’ﬂmmiv‘mmﬁmﬂ%u NNFYINUNANAUVDIUNITIN MslEaaulnsdwn
Lardumesinnniudewdueu m‘l‘mmuLﬂ@mwmmm3uawawaauwuﬁﬂumauamﬁwmuau ‘
o erideslsaum lsalauasanasuladio aafeUndveetsel A wfmmummwmu Dudu

TsAueulindu (nsomnia) Wunnrennisvesdlefuwaueuusliainsauewnduld Sauunnsing
Mnamzamsueurduiondduinantadefisinnisuey uilsaueulivduiuiinand vy
mawamaumLuamL’;muawamwmaiummsmaulm umﬂmmmumaﬂiﬂmqmaLLaJsﬂwnm
onaTlEngaNeUiin mﬂmimaaﬂqwﬁmvmuaum i AE Tumn nu thdnau TECSCIGTREY
D! ms@mmamamamaa Juwsu Snanmenialinfeainaiuesonazeay mammﬂiﬂéﬁmmw

omTdeidumUT LfduﬂmmwaﬂﬁuaqaﬂmmﬂwsmﬂimmLLauiaaimﬁmaﬁumw muuﬁsﬂa
LM@’]U@’NWEJ’]EJ’]:LILW:LI‘UT’Eﬁ‘Uﬂﬁiﬂ%ﬂﬁﬂUﬁﬂﬂﬂUﬂ’ﬁuauwﬂ ImEJmJiﬂ'ﬁvﬂaiﬁﬂunﬁuawaua&Jw
Ussavisnmanndu endi

- wymey (Pillow Menu) U3nsliignAdentssinmmueuiivanzaufunisusuyednios 34
vieufinananianfinainvaigniunnuiesnisuesgni wuouivinainiaglinelmaneinisui
(Hypoallergenic Pillow) VeuTieanLUULoUTINIEINSUINNG1AD (Adjustable Neck Rest) VoL
Usgansanlunisuaunau (Goh, 2023; Hotel Contract Beds, 2023; Tchea, 2023)

- AWNSESUNNTUEUNAY (Sleep-enhancing superfoods) USNNSFIUENNSLARIAS BRI iBHE
AaEAouweY Wy AuwAiluLng mamuiwaamﬂﬂmamiﬁauuu (Theanine) \Hunsneziilutizan
ANILATER YIlVikeuANY wALIANdI vaerhnald Wy Anheed Festeswariniuiiteluoundy
(Goh, 2023; Westin Hotels and Resorts, 2023)

- Usmsliuuzthlunmsinien wu nsUalnséwd Tuthnsdmiindiuinalnddsueiioan
AAusUNIY TaaunSnawueu (Jusuy

- 3eaiiotiensiaaeulsEANE AN TUUNEY (Sleep Tracker/Monitor) I%J’ejﬂﬂiﬂjl,ﬁ@?hﬁ
maf\]aawﬂmmiuawauLLavﬂmmwmmmwaU ImemvuwLﬁumsmzuLLuvmmif\mmsuauiwmmmw
At WiaumeﬂﬂiLmiuauaiuammwau s msvhath s TouRmeaeEaliuouMaY
fiusyansnin 1Wusu (Sleep Review, 2023)

2. Holiday Detox Program

M5ty vive Aiend \iulusunsuguamiteuvesinvieaiien vide ‘UNﬂiﬂﬂﬂLiﬁJﬂ’N “quick-fix’
frjatfuguningnameanmsuiuaugauazidnveadslusisne luednilouifiondndenisvieadien
(Post-holiday Detox) Wiodsfiwannammsiisulsymussninviondien Weminsewinwieadiendnlve)
UanUdesnuipssswinmsviesdlealnsaziasmamuauewng Wewatadumaiunsinviesileafigua
gunnduiainsdadondnmnisng Post-holiday Detox \Wiodnsfiufisnaneazaul ot lsfinulutlagiu
mimquwmmwu:ummmumﬂumﬂmmanmmiwaqmmiumsmaww/mmﬂ% lsauslag Saesn
L‘W’e]ﬁ‘EJﬂﬂ‘WlﬂuﬁLﬁu%]I‘lJiLLﬂiimVlE]ﬂ‘ULLﬂaﬂﬂ’] 97 IUiLLﬂiﬂJﬂllu’]‘Vii’eJLﬂiax‘i@m}’]ﬂﬁiimﬂmLWEJm"\]WUENLﬁEJ
wardnaivluseny wieleruneanosed udediuomns i wald laguam anmsuilaathea
LAz ITLNTUTI ueuinegaiaweazeandane IﬁqmuLLaziaaimwaqmmwiuUizmm"lma
\Wausmssuwuunananeglutagdunaieuis wu The Life Co Holistic Wellbeing, Amatara Welleisure
Resort 1Jusu wagyngsialsausulagIaenfifatunmdnvaiveansiuiaefailoaqunmifioats
udamanismain msthiauelusunsudvienddadulusunsuilinsuost



Journal of Social Sciences and Humanities Research in Asia 30(1), Jan.-Apr. 105-122
Piuchan, M. 117

3. Retreat Style Holiday

mi‘v‘ﬁ'ﬂw'auﬁ?iLﬁumstﬁaﬂaﬁﬂiﬁaa%mmuLma'aﬁismwﬁ warldu3nislusunsadnie (Retreat) i
aamwummamaﬂuﬂammw mmuammwma Anla uazdnigu TUswnsuivIndiulngasiissys
LﬁﬁﬂLLauﬂ’]‘Vmﬂ‘UiuLﬂ%%@ﬂﬂﬁ]ﬂiim%aﬂﬂ’maﬂﬂgU@LW@imﬂﬂiuIEJ“UuﬂﬂﬁW\ﬂﬂﬂ’]iL‘U’]I‘UiLLﬂiiJiVliV]uu
mmLL@IﬂiLLﬂiu%aﬂLaiummWLQ‘W’] ¥A1U 19U Yoga Retreat, Spiritual Retreat , Meditation Retreat
s

nau Retreat aiumsinreuluiiuiivesidedn anmmiwmmuiwmlwwn TgInoe9Fe Uy
auy 9 Iuamumwmamaﬁismm Aoy vandsanuigaungnaay muiwmﬂuaamuwum
SITUMATAIBI U 3aaimmmawmmawmw vt WelUssTomiananminadesuasusene
lumsvinAenssuivin LileshAanssuneuen Saedrludamasnmadiiislsunsdnin wlslivh
Aanssurteaieanduduiiliiisatesiulusunsudvian (Piuchan, 2021) uenaniuultumdanisszun
Teda-19 fajathilusamsuitymgunmidunniinnnnslidiaiuasuaduanlueia whinsgua
WBadaariu nssnwiwuuesdsi waslinnudrAyegunniuguagunmdnta vise Mental Health A
5N151195550%A (Trive Wellness Clinic, 2023)

wnlhifanssunguivinvientsiugauameing 4 o1

- mshiemansnsquaguamalidyaviesdunaunmuiuianssuauan Tneiunadnsiidaasy
gunmniene Iele uazdndgaa eni thenuiduaulnsiususzneuemsguain msinUFoR
AUTBNAINNAIBUIN WU LUUITNNS (Buddhist Meditation) wuudgan (Secular Meditation) 1ugiu
(Piuchan, 2021; Ashton, 2018) NauaNANBNAINTTY UimiLLaumﬂmmuammwmﬂmsaml‘dﬂau%
Tuiinusysnfuannty muuaﬂmimiﬂmuuwmLmlm'ummﬁ a1 Franiidinlutaeds winShaY
‘1/1ﬂwvmuammwmaammsauﬂﬂﬂgumlmmsmw,aqmaﬂauammﬂﬂmwmmsmqmm aloudunssnm
AUARAVNIN ﬂamamssmumiﬂmmLﬂuﬂﬁmssmwwmmmaa U SVTABAIFNTIULVLIA 9 AANTIN
AIUNISAIVANDISHAlLaYER N1slrAkuzdlunsUSUaLnaTIn ¥38i3andn Life-coaching Retreats
(Health and Fitness Travel, 2023; The Retreat Company, 2023)

- Mindfulness-based Stress Reduction (MBSR) 91n@@n$12158901 ATUN-Guil a’lqiLLW‘méLLNuﬂ
nymansUesiukarnginssuiidn InethEnnsesyafudssgnddniunisindauasguasnuiaunin
(Mindfulness Retreats) InglssussmayIaosalsthuniannUszgndldlulusunsuilnaunSiiiesounas
AMULAIEA (Aleenta Hotel, 2023; Quore.com, 2020)

- Digital Detox %38 Technology-free Spa U‘%miﬁmmmwﬁLﬁumﬂﬁaﬂﬁwaaﬂﬁwmﬂwqamim
nshnlnsdnyazinalulad Imaimaumm‘lﬁ‘liﬁmﬁwwaaaﬂﬂimmumwiﬁﬂaEJauLwanmmaaWﬁ
sfumsHeunany LavansesgiuianssuiuiiRer izt (Centre for the Promotion of Imports
from Developing countries (CBI), 2022)

- Sound Bathing mseurdwdes Wunnslinsduasniieuinafussuutsvam aduaues ua
wadlusnsme viliieneuardslareunaslusyiudn Tranmueten Iantna duewhudty
drlaanmersuaifaedldinndy ssuumela mauvesiila ogludnsnainiaue mmmu‘[awmwm
maaﬂﬂmﬂmawamammu SNNNYILLANNTUDULTULAL LEJEJ’JEIWYJLENVL@WUU LUuﬂ’ﬁWqui‘”ﬂU
ﬁ]mﬁlﬁ] (Trive Wellness Clinnic, 2023)

- Forest Bathing nMseuthfiflfuriiiinain Shinrin-yoku (Fusulen-mserudnipnuudiu)
HumsiuFussomelvindszamduia Wumansiazdessnudliidngssawni vide Nature Therapy
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Imﬂﬁaasmw&%ﬁmﬁwﬂﬁm \ee- %’ﬂws'wmw,av%m% visedudusssumalidnududiumiletu
SemerUszamduians 5 1®LLﬂ U 5@ naw 1des wazdula Faieledaensaiuaninwndeuves
INNY WU 9INA QN ndw dee Wudu ﬂ%uumm}ﬂiimmuLmuwmawuﬂuﬂiumﬂlm
Tvusnns wu mmmlﬂjaﬂwu mm@mtyamui WHudu (City Environment, 2021; The Cloud, 2020)

4. Inner Wellness Tourism to Asia

ndsnanunsainisunssrunveslsalada 19 dnvieaflsariglsunindesas 60 weem
nsvieadigfioreuaaIsanTIEnIuNsaiTsaRuN1sEningd 2020 - 2022 Tnefouay 46 Vo
ﬁfﬂviaal,ﬁmL%qzjsumwmaqisﬂajaLﬁums@uaqmmwﬁm% (Mental Well-being) HUszanaun1sdndu
ﬁwﬁaﬂsimﬁaqmmwﬁﬂ 4 F3lusetu (Centre for the Promotion of Imports from Developing
Countries (CBI), 2022; Davies, 2020)

A3ANY1384 Inner Wellness Tourism w84 The Centre for the Promotion of Imports from
Developing Countries (CBI) Usstneiusasuaud szy dnvieailenglsumalinmaulalunsvioaie
Weguamlungulsemeialde ﬂauuﬂ‘waqmmaiiuaamummmwaqm&nLﬁmasumwauﬂumuﬁuaﬂaﬂ JouaY
50 GuaauﬂwaammLsmasum‘wszmsﬂaUmmmau“Lamwaammmasum‘wwLuumﬁmLaWquﬂmaIu
739 Inner Wellness (Spiritual, Mental EmotlonaLWellness)I@EJUiuLVlﬂa’l‘VﬁU Inner Wellness Tourism
mamamumwaqmmsﬂiﬂ ﬂE]‘Uiquﬂl‘VlEJLLauﬂiuL‘Vlﬁ’eJ‘ULﬂEJ wona Nt {]%waﬂmawaummiwmmm
Inner Wellness Holiday Ao 91113 (Healthy Food) fitin (Accommodatlon I%Laaﬂumiaemumqu/
lapuLes (Personal Approach) ‘UiuaummmwaamuLaﬂmmﬂmmiaﬁumwLLaumuﬁiimammu
Tuusnnsii (Authentic Experience) AU uvemSNeINS (Sustainability) Wag aamﬁmammaqﬂqw
L‘W@Uswamﬂwwmlumiswamsqsumw (English Language)

fegnanTeuYes CBI a1 wandausikayu3nsiugunwmdn fe el (Govay 87) uagdal
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