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Exposure Behavior and Gratification to “LifeAfter” Game
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Abstract

The three main objectives of this research were to study namely: 1) the exposure behavior
of LifeAfter players’ to the LifeAfter game in terms of information sources, channels of exposure,
frequency of access, and motivation for gameplay; 2) players’ satisfaction with the LifeAfter
game; 3) the relationship between the players’ exposure behavior and their satisfaction; and
4) differences between players’ exposure behavior and their satisfaction. This study used the
approach of quantitative research methods. The study population consists of Thai players of
the LifeAfter game. Since the total population size was unknown, therefore, the Cochran method
rule was adopted whereby, a sample population of 400 players in Thailand who played LifeAfter
game was selected using voluntary sampling method. The data collection tool was using
questionnaire approach with a 95 percent confidence level. Data were analyzed using t-value,
percentage, mean, standard deviation, ANOVA and Pearson’s correlation. The main results
showed that 1) most of players reported that they heard about the game from online social
media and played simply for entertainment purposes. Most often they played for 1-2 hours a
day, 3-4 days per week, at 18:01pm-22:00 pm, and usually via smart phones. 2) Most of the
players surveyed were very satisfied with the LifeAfter game in terms of gameplay, story,
immersion, fun, amusement, freedom to use creative thinking, imagery and scenes, sound
effects, personal satisfaction, and social interaction. 3) exposure to online information sources
was positively correlated with player satisfaction at a statistically significant level 4) Players
showed different levels of satisfaction with the LifeAfter game at statistically significant level
of 0.05. with regards to different objectives for playing, different playing duration, different
playing time, different levels of expenditure on in-game products and services, and different
devices used to play the game.

Keywords: Exposure Behavior, LifeAfter Game, Satisfaction
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2. wnyoaulay
invooulaviiudetiuaildsuauiolugafdvia fdnvaslansuiinaunaumeluladdume il
wagnsdeanslive i wﬂwmLaummsawgauwuﬁﬂuwaumml,wamwgﬁmwalm wnueaulallasu
s lidaumannvane salugmuUszaning e uavauaNTe Wy nsfinuasdessenou
uananil fifunumddnylusuasugia S LLauﬂ’]iﬁi’]ﬁﬂ{]ﬁﬂWUﬁiu%’JNNLau dealvinueosulad
ﬂmaL‘UwuﬂuamammiwLm‘u‘lmamwaLuaﬂuﬂmuu NAM3ANYIeY Rattanaseleevong (2560)
‘wm']NLaumﬂﬂmuL‘dm‘usuauamnmsmuaaaaulau 1 Facebook uag YouTube Fnsefiuuiunves
Ny LifeAfter mmauﬁamLmJmuaaaauiaw,l,aummmamamamimuuwamWaiummu ileutieya
SUALAZALUZ N TEUNY
3. wqwﬁmsﬁjﬂ%’uﬁa (Media Exposure)
mwﬁmilﬂm%’uﬁa (Media Exposure) {uuwianiiosuisienszuiunsuasdadedivinlgfuans
LaaﬂL‘UmULLaJLSzJaaLwaauaammmmmimumﬂa Imamumiﬁ]vlmLW&NLLmiwauamamimﬂaamﬂU
winths udnassimsiaenndesiuamuseimsuasaualovemueaitorluliUsslows
McCombs and Becker (1979, as cited in Photisuwan, 2017) lélimnuisiuinyanasslidoaues
MBUANUABINIT 6 Uszn1s fie
3.1 ilofvnnnsal (Surveillance) Tnsmsanamnranadoulmuazdanadsding q seufian
domavuiiionzlddviviumnmsal wazdineylsdudsdfauazanss
3.2 lemsdndula (Decision) InedeaztissiusmmnuAaiAedfudwing 9 fegseusuiield
lunsdndule
3.3 fleyaReauni (Discussion) MsWiasudnansanderiliyanaiideyaiiazsiluldynne
Tugdu | | -
3.4 \ilensiidusau (Participation) Wiesuuaziidiusiulumnnisainanudulusing  Mfiedu
50U 9 faludsny
3.5 iloafuayunsdndula (Reinforcement) TnsdeaztasBuunisindulafilinsevinluud
iwumaummuﬂ%wu
3.6 Wlomutiuldie (Entertainment) ngdoataerhliyanaidnteunane
mwgmimmuaamaaﬁmEJmﬂsumum5LLaqu¢msiumsLaaﬂm:uu,av wqmmmmﬂmmmm
YBIka LifeAfter s*ml*dqumﬂiimmimmmauaﬁunmsmsnn‘uLmJ Feo1aidonandenl
auazain Aiuaty vdedefinsstuawaulowas ¥AYTIADINTTVBINLDS Fengfinssuaniidau
dwartemufiswslovesfiduiifiviowny LifeAfter wonannil ﬂ’]’ﬂ“ﬁ%i}“lﬂ{]ﬂ?ﬂEJIML“U’]SL‘\]MUVIUWVIGUEN
aammaiuﬂ'rﬁaamisuauaLLaummeaﬂuLLﬂawaqwqmﬂsiumLauiuaﬂmama Fedoyatiannsmirluly
TumsmqLLmumiaaamLaymsﬂwma:uwuﬁmﬂwmaﬂmaamamLaul,aaﬂLﬂmuammmvammw
4. wwrAaRTuNslFUsETomiuazainuiiswalaainde (Uses and Gratifications)
L‘T]quwﬁiuawﬁmms%mzﬁﬁmﬁnqu@mmLLazmmeaqﬁ%umﬂumslﬁaﬂi%?iaﬁm g
Tne {Fuansiinnufudassuarannsodnduladendefinswumiudoinisuasaruiselavenuios
Lm’mmummmmemamﬂmwgmLﬂwuaammumiLﬂut,wmmemwszmmiaemLaaL@J&Imsﬂmwmw
lunsdndule
nguinsliuseloviaganufisnelaainde Inenisdearsindunisiviaznisfu anuvane
Msehevenuaruas AsmdunAnnislaney uiy wazmsiufduiusiugduse dededednd
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UNUTLUNTHERLAZIHEUNTNTEANANT TN TINIUAIINABINTVDIHTUANT (Boonnak, 2014, as cited
in Noppakhun, 2020)

quwg]umuwmmmmumﬂuﬁmwLaafﬂfuaaLwamauauaammmmmimaqmuL@N waztdunisues
mumﬂmmﬂmmu mumimLaaﬂiﬁuaammiqmmmmmaqmwsammaﬂwmmmmasmmmmma
ImsLaW’lofl,u*aﬂmmumiuaaiﬂumimaﬂiﬁiaawmﬂuma mu VIZ]HQUL“UE)ZJIENﬂUWQGmﬁZJmﬂ“tjﬁ@
Tumuwuaam'ﬁt,aumu LifeAfter lngglauinyae Wn$udeuaziiomeing 9 iflemeuauenufosisly
PANNANUAR WU

AUt anuduiusduyana MIaendnual viensuaNteya mmsmmuaa"luﬁw,w
wmauauaammmmmﬁmmumwaiwmLau:ummwawﬂamﬂmﬂmmwﬂﬂa AAILILNNAILN TN
wqwgulﬂmmmsﬁqummimamau LifeAfter miJmuaaLwaaiwmmwawﬂwmmu wieldlu
mimqnaqwﬁmqmimmmaqLaﬁumiaiwmquwaiﬂwmaﬂummmaqmnawumaqwammazﬂqm
WAL EINANDAMNFUNUSITIVINABUUTUAYS BNARAUTINNYBIRUlA lUS B2 81)

ABAULUNTIVY

1. Uszwns Ussansidhmneidugliteyaluniside 6un fidun LifeAfter anlngludsnines
BunyIusanedld TugiassesafoudwnAN-naIAl W.A.2566

2. ngusnegns 1i38msdusegrsuuueanasing Lilosngiauny Lifefter fidnnusnnuaznszane
ftu vilsEAseseddFodinuesulaluirfangusogwhonanzianz s uasidosanlianansg
HuduUsEnIveslauny LifeAfter lowdugh Jsimunvuianguéiiegidlagldgnsnisauiungy
§e819v89 Cochran (1977, as cited in Maneechote, n.d.) lunseuias wagiuusliiaumaaedou
Sewaz 5 wlivwavesnguinedediuiu 323 ileAnuazanlumsTuTLaE I EideyaIada
fAfelafudoyandusegiaiaun 400 au

3. wiefioflilumside Lmamamisi’ﬂuﬂ1iLﬂm’miamamamimmmau mwimwwuwumm
snmsnuvuenanseAteiiiendos Ussnoutuliiedossioves Mikd Hoang Phan Yediasiaasile
Fuatiu :nmsidedes The Development and Validation of the Game User Experience Satisfaction
Scale (GUESS) Lﬂ%aqﬁaﬁiﬂumiLﬁuﬁau”amﬁﬁa e wuugeunuLuugauauUa1ela (Close-end
questionnaire) Ingiuseonidu 3 nay Ifun meufl 1 wwudeunanifudnuanialszvnsves
ArouuvugeUaN $1U3 6 U8 nouil 2 quaaumummﬂqumﬂﬁumimmu U 10 Yo uae
poudl 3 wuuasuamRgIRUAIRanelavesiidu S1uau 9 4

mf\]eﬂ,mmLauaLLwaaumwamwﬂuﬂUﬂmuﬂiiumiwiﬂmimwmim waziludnsivaeu
mmmmmwaqmam (Content Validity) mmmamﬂmqaiw (Structure Validity) Tmﬂwmmmmm
$1u 3 v ‘dﬂﬂiuﬂa‘UWJEJ Hdenvameiuuinnssunisdeans mlmmsmmmqmuaaaauiau ey
Adenmameiunsdeansnsnan iudfiansan LLavmasﬂmLﬁlﬁmwmaLauaLLuvLLauwmmmmm
mmmuimammmmw,ﬂmfmma mﬂuuuﬂ,ﬂmmaauﬂaumsﬂg‘umaiﬂ@wmaammaumamaﬂﬂ%
NANABE19939 I 30 AY LLmuwamamlmmmmmmLﬁuamusumLmamammﬁmmmaamaaq
ﬂﬂﬂiuLLuuaﬁamﬂivaWﬁLLaa‘V\h (Alpha Coefficient I\/\ethod)IﬁEJiJmﬂ’NZULSEJE]MU“IJENLﬂiENJJED"\]EJLVI’mU
0.86 Funasimnudesiuvesdesioldsazdeslidinit 0.70 Fsezfoiaiesdodoinanisindil
mwm%aﬁuuazﬁaﬁalﬁ (Kachentharaphan, 2014)
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4. mafursadeya mafunurdoyalunfiididunslaglduuuasunuiuanlinguiiegg
inesmsesulatifomn ImmaaLN&JLLWﬁquaaummmuu;wamWaimamﬂuaaﬂaumaaﬂammau
LifeAfter laun Aamasa inadn waglay ﬂqmmaaawﬂiaﬂquaaumumamuLaamumﬂaaulauw
Fouoenld vdsaniiu tefenuuarnusauuvasunuiidduiuszuuesulad niouimnany
mnuAsUfULazgnAesTesteyaildiu mafumusdeyadidunslutisssernaeudameua
LADURATAN N.A. 2566 TINTEELLIAN 3 LiDUY

5. myesenteya KIidelinsieseideyanisadnidenssaun (Descriptive Statistics) lagly
M9MA1ANE (Frequency) Adeway (Percentage) Awady (Mean) LLaxdauLﬁmmummgm
(Standard Deviation) tilefnwideyamsuszansvosiidu, Teyaisrfunginssunisidaiuiny
LifeAfter, ﬁﬁaaﬂaLﬁ'mﬁummﬁawahﬁial,ﬂm LifeAfter wagltafifiaaysnu (Inferential Statistics) Lok
NMFATIEMAULUTUTIU (Analysis of Variance: ANOVA) tilavnA1AnuuandnsenineangAnssu
nsinsuuazanuiiavelavesisusieins LifeAfter uavetifanduriusuuuiiosdu (Pearson’s Correlation)
lunslmseiddeyannuduiussenitmginssumsilasuiuanuiionelavesdidy iloginile
quﬂiﬁamﬁmmusmmsmﬂ%aqmaLUasJuLLmuu awfianelavzidsunuviolsl

6. mafTinsAvEnduieg fidelddndunslnetuasdeinguarasduasduneunsduiiunside
LLauﬂammamaleﬂ‘mmmauaauLmiaaﬂ,mEJamﬂﬂﬁmaqmﬂlmwamammumummnmmﬂiumﬂLLau
fumeun1sidy uazdidndnousieanainnisideldmndosnis Immamamwmwmmwmm QN
Ausnwndueudy uaslfifonisfnmiviy

NAN33Y

meideFesmadasunazanuiienelasieiny LifeAfter Simsiausnanis@nwiutsesnidu 4 aou
maingUsTasAresnsAne Ae 1) iteAnwingAnssunisilaiuiny LifeAfter 2) ilafnwiauiienels
AowNY LifeAfter 3) Lﬁaﬁﬂmmmé’uﬁuéiijﬂmqamimmilﬂm%‘umm LifeAfter uazAUNINela
malny LifeAfter vaeiau LifeAfter uag 4) LwaﬁﬂmmmLmﬂmﬁv‘mwwqmﬂiimmiwmuLLav
mquwaiasuamaumal,ﬂu LifeAfter TnefisuaziBondwioluil

1. MIRnINgAnTIUN1SUATUINY LifeAfter Yaerlau LifeAfter
M5 1 Snnunasfesazvesaeiilifvinuuvasuanilaidn LifeAfter

Foiivinls3dn LifeAfter U Jouaz
1. Foyana 1w Loy aundnluaseun 42 10.50
2. %a%aﬁmw wu Wawwes daveans wilsde 0 0.00
3. Aeinglnsvimd wWu :1on15ing T1ensinvied 0 0.00
4. Hodsrueaulat] Wy wdn (Facebook) gyu (YouTube) 322 80.50

duan NIy (Instagram) Anfien (TIKToK)

5. uden (Blog)/Liules (Website) 10 2.50
6. woldlns (App Store)iwadalns (Play Store) 26 6.50

3 400 100
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M99 2 INUIULALTDUATYRIRAUTEAIANITIEN LifeAfter

*

yauszasAlunIsiau LifeAfter U Jouay
1. diomnutiudia W tdugnuing aaneialnanndindsedri 368 92.00
2. leaaufdiusugdu wu vl laufuiiouluTinete 90 22.50
3. iev91eld Wy msveAudiaiiou nisanTainy 21 5.25
4. Wioannvinugvidenud W Hnanwssusyine 29 7.25
5. wiedumuszaunisallug 19 4.75
6. Wilosiadvieusrassiliionsiduiuiauaudu (PvP) 7 1.75
7.8u 9 2 0.50
M

aulpuInnIn 1 99

A1319 3 uLazIavavvesTsusnanitlunsau LifeAfter lufusssum Tuven wavdaduanv

. . JUSTIUM Jungn . .,
sgzaniglunisiau - - - - 37U Soway
U Sewar 9w Sewaz

vounin 1 Falug 21 525 5 1.25 : ;
1 -2 Tl 322 80.50 262 65.50 - -
3 - 4 9l 38 9.50 100 25.00 - -
5 -6 99 8 2.00 17 4.25 - -
1NN 6 VLU 11 2.75 16 4.00 - -
1 -2 U siaduavi - - - - 79 19.75
3 - 4 Ty peduni - - - - 201 50.25
5 -6 Ju fAedUa - - - - 56 14
LAuNN U - - - - 64 1

374 400 100 400 100 400 100

A1579 4 LA TRUaYYRIYIIANTEY LifeAfter luTusssuauaz Tunen
daananiauly USTIUM Tungn

UTIIUNASIUNEYN U Saway U Saway
1. 06.01 - 10.00 . 7 1.75 q 1.00
2.10.01 - 14.00 . 26 6.50 54 13.50
3.14.01 - 18.00 1. a0 10.00 55 13.75
4. 18.01 - 22.00 u. 308 77.00 263 65.75
5.22.01-02.00 . 17 4.25 22 5.50
6. 02.01 - 06.00 u. 2 0.50 2 0.50

374 400 100 400 100
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M1919 5 uIuLazTavarvesunsaiildiau LifeAfter

auUnsalilldiau LifeAfter MUIU* Jouaz
1. AU MR SLUURIlAE (Desktop PC) 20 5.00
2. pauLABsNANT (Notebook/Laptop) 15 3.75
3. @15l (Smartphone) 386 96.50
4. Wwiulae (Tablet) 10 2.50

*aaulau1nnin 1 19

AT519 6 INUIULALSDYALVDIAN IS NITTRAUALALUINI15ANN LifeAfter AaLmau

Anldseiildraifou MUY Sovay

1. luvdealdane 195 48.75
2. Up8n31 250 U 43 10.75
3. 251 - 1,000 U 142 35.50
4. 1,001 - 3,000 U 8 2.00
5. 1711731 3,000 U 12 3.00
593 400 100

v A v A . . . 4
MN1919 7 ANLRAY LLﬁSﬁ'ﬂUL‘UENL‘UUQJ']Gﬁi']u ANTAARINYIATNY LifeAfter 31NBINNABLAALUTLLAN

YoamsdeiiAnnmynans X S.D. szaun1silau

1. Hovonlal
1.1 doyana Wu Loy ieandnlunsauns 3.48 117 1N
1.2 dodeiiun wu Wawes dnwans 1sans wilsde 1.59 0.82 Uoeiign
1.3 #onglnsvied Wy s18n75ny 1.61 0.91 Ueeiign

sudesenlall 2.22 1.32 o
2. §ovulayl
2.1 wly{n (Facebook) 4.60 0.94 1INTaR
2.2 gyu (YouTube) 4.10 1.20 11N
2.3 Buanunsy (Instagram) 1.89 1.18 og
2.4 finfian (TikTok) 1.63 0.92 Uoeiian
2.5 uion (Blog) 1.40 0.76 tfouiian
2.6 Auled (Website) 1.40 0.81 oeiign
2.7 famasa (Discord) 1.50 1.04 Weeiign

suidooaulat 2.36 1.62 oy

N13AANINYIETAYINY LifeAfter ndannuiln 2.29 0.98 oy
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Tunslasesgauanuiianely azuuuadegnivumlugisiiowansszdu

AnufisnelaveneuLuuaeuny tngazuuaie 4.21 - 5.00 wueds danuianelaiiniiagn
ASWULLRAY 3.41 - 4.20 vuneDe danuianslaunn asikuwade 2.61 - 3.40 BuN9De ANUNINDLa
J1UnNaNd ALLUURAY 1.81 - 2.60 MUNgdd danuianelates Avkuudy 1.00 - 1.80 MuNgdd &

Anuiianelatiosiian

NaNSITENUT e LifeAfter dnilvig33nina LifeAfter mndedanueaulai e tiudn flgauseasd
Tunsiauiioanutudfis fszeznainisiau LifeAfter Suay 1 - 2 $3lue uaziau 3 - 4 Juseduav
Tngagiaulugianm 18.01 - 22.00 w. iugunsalannivlnudmlngliduanldinglunsiau sesman
AaudsAnldanEaInAsTeRUALAYUSNNSINN LifeAfter Wauay 251 - 1,000 U UeNINLA WU A&
fimshanutnasieaiu LifeAfter anndesonlatuazdessulay Tussauiios

2. MsfnwAnunanalasieny LifeAfter vasgiauy LifeAfter

M1319 8 AnTlanelavesiauselny LifeAfter

AMuNawalarainy LifeAfter X S.D. szAUNSUASY
1. anufisnelalunisldanu/ssuunisiay 4.03 0.74 10
2. anufiewelaluniseiuiiuges 3.99 0.75 11N
3. anuiisnelalunmsiagadiduandesgiuiny 3.93 0.80 ly
4. anuiisnelaluanuaynaunaamnay 3.98 0.76 11N
5. anudiswelaluanudaszlunislanlaes 3.83 0.74 110
ANNANAS19ETIA

6. anuiisnalaluaunssnnlussuuidessenauy 4.03 0.73 il
7. anuiisneladuyana 3.94 0.75 110
8. anufanelalunsdousanisdany 3.90 0.81 11N
9. anuianelaluaunisvesnindsenau 4.05 0.75 Gl

anunanalalagsau 3.96 0.76 N

INAITN 8 WUIN Jidu LifeAfter finounuvdeunuarulngfianufianelalunisldaw/seuy
maidu aufelalunisdiiuiedes anufimeldlunsigadiduandoogiung arufianels
lupruaynauumdandy anuiselaluaudasslunslanldesanunasieassd anuiisnela
TuguvidsamluszuuidesUsznoy amnufleneladiuyana anuianelalunisideusemadny uas
anufianelalugunisvesnindsenay wud giaudanuiisnalalusgduiin
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3. MsfnwAnuduiussnItmganssunisitaiunazauisnalava iy
A58 9 ANNAUNUSITNININGANTINNINTATUNN LifeAfter wazauianalasainy LifeAfter 909
QJLa'u LifeAfter

AMUNanalasany LifeAfter

AU
r Sig
dovonllat] (offline) -0.086 0.086
#oaaulail (online) 0.172 0.001*

AT 9 WU ArauduiussEinsnnsinanutiasandesenlatiuanufimelaseiny
LifeAfter HAnAuuRuSIVInGU 0.086 TA1 Sie. Wiy 0.086 F931nN31 0.05 MENEAMININ NISAARIY
917879 LifeAfter 1ndosanlatlifinnuduiusiutuaufionelarewny LifeAfter Anudumiussening
NAARINYES LifeAfter anndesaulaviiuanufianelasewns LifeAfter Sranuduiugvintu 0.172
fien Sie. Wiriu 0.001 Fetfeendn 0.05 MuEANIIN NSAAMINYIIENS LifeAfter anndesaulaliil
AnuduRuSsUInsERumtuaufianelaseiny LifeAfter agnsfitfuddyvnsadaisedu 0.05
namifte iefidu LifeAfter inshnmutmasandessulabnniuasiuultaiiazfmeladoinnniu

4. NMIANYIANUUANATENIINGANTIUNISIUATULAZANANIWa T vRia
M1314 10 ANLUANANTENINGANTINNSWASTUNY AU AURanelavelau

fiauys F Sig
1. dofl ﬂﬁ%ﬁi’fﬂ LifeAfter aSausn 13.712 0.000%
2. qmﬂiumﬂﬂ'mau LifeAfter 2.408 0.001*
3, szpznafildluniseulutusssun 3.883 0.004*
4. sgpynandidlumaduluiugn 5.547 0.000%
5. szavnafiiglunisay dedunim 8.634 0.000*
6. Fraaanivau LifeAfter TuSusssum 5.766 0.000%
7. dsnaniiidu LifeAfter luumgp 11.221 0.000%
8. gUnsalililunisiau LifeAfter 4.584 0.000%
9. AldiefiRnannsdoduduazu3nsan LifeAfter 8.456 0.000*

NANTISIVYNUIN aawﬂ,mfﬂﬂ LifeAfter maujﬂ ﬁ]ﬂﬂiuﬁ\‘]ﬂﬂ’]ilﬁu LifeAfter szeziailiiay
LifeAfter raaiildian LifeAfter aﬂﬂmﬂﬁfﬂumﬂau LifeAfter uazanldaneiiinannisdeaus
LarU3nN391n LifeAfter fiumnaneiu dwalvgiauinnuiianalasiony LifeAfter unnsneiupgnediie
ﬁwﬁ’mmqaﬁﬁﬁ 0.05

wamsmw‘lmmmwmmmemﬂumuaammLauist’ﬂumimmwmaﬂmu ynusvasAlunisiau
srpznaTday YrenaTiay aﬂﬂimm% LLaum’LsUmwLﬂmumﬂmi%aauﬂﬂumu AuANaRDITAY
mquwalammamqnuamqmuamﬂm nanIfe NwlmwamammaamwmlfuamaLLavaamﬂamﬂU
ANNaLlIdILA? mmmm’mmmmwmLLavauﬂﬂULmﬂ,mmmu Tuvagifeny gausvasdlunisiay
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(W Wewstunioiionatsinion) ﬂaamaTwNLauuaﬁﬂ’]iuﬂgau Wustunufiuananei uazenadna
mamquwaiwmﬂmauaamummmmmquu 9

uanaNil szozinauartRnaiifidudonidy udsgunaaiilld lddrasduaninliuvie
ABUNILMBS audIWanaUsEaunIsallun1siay wu ﬂWwﬁaiuwﬁﬁulwaéamﬁdaﬂﬂiuﬁummﬁqwdﬁ]
1§57y maonausysuAldanelunisteaudiluny ‘mﬂmLau:ummﬂmmmdmwiuimjuam flag3dn
fawelamnniu Tumiansedig mwawui‘uLLmeﬂmmumaaWWWLﬁ]u wIesandliAy awmwaauma
sgauANUianela amauiwmm'mwmmmumswmiwmmwmﬂﬁmEJﬁuaﬂmLau Lwaﬂiuﬂmuam
LLauﬂalﬂsuaqLﬂuimaamﬂaamummmqmmqumsﬁmaqﬂqmﬂLauwmﬂ‘wmsJ

N159AUTIEHANSIY

NnnsAnwmgAnssunalinguiny LifeAfter wuin 1) flaudanulngi§Sniny LifeAfter iudedans
poulatl wu wwdn (Facebook) gy (YouTube) @onnnedfiuauiqeved Rattanaseleevong (2017)
mwmmammamwmiL‘Um‘uaaiwmLﬂmmaaaaaulau ki tlwdn (Facebook) gyu (YouTube) uae
Aulwd (Website) annflan eramsizluradlsaldalalsw 2019 mﬂulﬁmmqumﬂﬁmmﬂmamﬂ
founsszuTn TInfiEindsy s uagldsusmsueniinn wu ndeynana Uhelawan wieluamas
Wasudusuinasendedsauosuladinu vliuanudeusnasiuldienniulaglddee
mimlfzjahiaiﬁiim wazUszndaran wiingensszuInueslainl9 azrunuluud? LLGI“U@‘WZ]GmiilI
ummaa Funaldannisfivreusendainsliuleviensvirnuiithu Work from Home) salilasi
Taglu ldedsruooulatiiunumlunsdousofusswinedinuuasiisrinadomsfaduladonsy
doiduognaunn 2) fiaudnlngjigauss aﬂﬂ"tuﬂméulﬁammﬁumq waulugiean 18.01 - 22.00 u.
aonndasuruidenes Vongchomboon (2017) eilenadumsedmeviuvanuaualvgd
91gsening 2635 U wagdlodwduwinemienyu \unguifmihiinisiuidesiuiiaveussningiy
3) faudiulvgiinisfamuinansiiieadu LifeAfter andennvdinlusefutios lidenadesfiu
1Ad8v84 Vongchomboon (2017) e1allumnsig nsAnwies Vongchomboon (2017) iunis@nwn
nuUszian MOBA vianewny Jafldmansiieafuinadlmivieusulssdeyawezndt daunisidedidn
msAnwIAeafun LifeAfter Sadiunuuszunn MMORPG (Massive Multiplayer Online Role-Playing
Game) wazidun1sAnw e anuifien muuaﬂmawmﬁwmwmaLLauLUaauLLanawawam
ylsfiauliduiudosimfinnudeyarnanstosnss Snvissuna LifeAfter fimsdeatstmansan
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Abstract

Police officers frequently face a wide range of evolving crime-related challenges, including
stress and pressure stemming from both their professional duties and personal lives. This mixed-
method study aimed to: 1) assess the quality of life of police officers under the Phetchaburi
Provincial Police; 2) compare perceptions of quality of life among officers based on their personal
characteristics; 3) examine work-related factors that influence quality of life; and 4) propose
guidelines to improve the quality of life of police officers. The quantitative component involved
a sample of 300 police officers, with data analyzed using frequency, percentage, mean, standard
deviation, one-way ANOVA, and multiple regression analysis. The qualitative component included
nine key informants, with data collected through in-depth interviews and analyzed using thematic
analysis. The findings revealed that: 1) the overall quality of life of police officers was rated at a
high level; 2) there were no statistically significant differences in perceptions of quality of life based
on personal characteristics; 3) work-related factors such as work progress, job characteristics, and
aspects of policy and administration had a statistically significant effect on quality of life at the
0.05 level; and 4) several guidelines were proposed to enhance quality of life, focusing on physical
health, stress management, teamwork, workplace and accommodation conditions, career
development, and the implementation of clear and comprehensive policies.

Keywords: Police Officers, Quality of Life, Work Factors
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MN9PUTINTEY AUIRLR mmLUuaaiuaqﬂm uazdvisnavesannwandexlunts s1sein Aun M
WEPIRAN waUEHng F]‘Lumimsammawﬂﬂa yanausnznguznI uanAnsAuTaMaLiugIUYes
AR Saussan Arwide Aden nzguaW uavAnndon Fuintiaeuamdinnshaueasisde
annndeulun1svinemu @anmnsviney Aneuknukazseld waRnssu viAuaR nasnaumluy
$13 9 TeINGLIEIDIANTT (Newstrom, & Davis, 1997) 3ianAmnainlumsvinuazduegfuilade
Tumsvhau Uszneuse 1) mrwdisaludinnsvinnu muneds msfifuidRaudanudielunud
aufianelaluay faelalufousiwanuidninuesdaudevihsmuuazilena Amiiiluny
2) i lususmiaig vaneds madeusumisiifiAnduly DIANTUTONMIIBUTIUNTS
s 9 deudan TyuaridutRmilussinsutetnimanislu miheudy 4 Sudunsetuats
usagalauaziylumshaouliunfuioinu Wumsaiménussfuanuiuadueidn 3) dnvazau
aunnIENTNLUIduTensiuneslifunsiodiussnms viemiisaueendu vielusedusi
adlUludriinamusiimauviend . 2568 ifmuslidisnanihilunusnnens nudestulsudsw
NUFRUAIL UFUAIU 1TUATI9T wag MbhieUfURN sy waz 4) Wleuiewaznisu3ms Wuwumig
dwdumsufRaurienisnsyindsaztoiiunieinfnssesesdnsivislugidmneiszylilae
aﬁaﬂuﬁuﬁluﬁgﬁw (Ampot, 2005)
as o

A HUNNTIY

Y 2

936t \unsideuuunaunay (Mixed Methods Research) #an153eifsUd (Quantitative
Research) uayn15398139ANN (Qualitative Research)

N1337U5UTaYa

N13NUTIUTINTRYaN IS akas NIl an waniunislunSeudu Tnenisifu
urmdeyamAsodeUiuna vhnswnuuuasuansiliiungusetng $1uam 300 ya dadudsvnns
msludaiaisagssdminmesys dunmaiununudeyansidednunm nMsiusius
ToyaanNMIduAwalBedn Audiiuns sewiiuns a13Tns T083TnT WU WAESEY HU.MY
sauiaAuS I 9 AY
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YBULUANITIIY

Uszrnsililumside o mswmam1sawﬁg‘umm’tuamﬂmsmmsmmmL‘wsus'us Ay
1,171 au fnunvwanguinedilagligasves Yamane (1970) Missiiuanudiediusesas 95 uax
AmNNAIALARBUTeLAL 5 mﬂmiLmumqm;mmmlmﬂgumamq 300 Au tnglviladuiungusiegng
mudncIU (proportion) V8451w INTIINOALRElLILTMTIYEIIMIAMYTUTAN 14 aaniliTa

Alvideyadfey (Key Informants) Tun1sdun1wali@edn (n-Depth Interview) Ag HAiunis
FRATUNIT aN5I0T 589aN530T NU.MY UagTed MUY 51T 9 AU el sAnEenyviveya
NANLUULANIZLANZS (Purposive Sampling)

NIBULUIAANITINY

Tumsiteadadliinmsduainunmenasunfanguiuasnuidefiiedosihussendly
nsatfuayunsAdunuide tedvuaiiudsdasy Ae Jadelunisviien Uszneude 1) mnudisa
TuFnnsinu 2) anudramihlusuvdenid 3) Snvasausay 6) ulsuieuagnisu3ms (Ampot,
2005) LU0 Ao ANMNATINYEII151BNIMTIRdInmTIalugssdamiamesys laun 1) susany
2) fidela 3) fupuduiusinedany way 4) frudswandeu (The WHOQOL Group, 1995)

WUINNNITRALIAMAINTINYBIU519N5AN Tl UA IR TIY 5 ST M TN S U3

ALUsdase AaUsnny
anwzdIuYAAa
1) LA
2) 97y

AMAINAINYDITI5I1TN15AN593 U
A9iAA1329FTNNIANYTYT

1) AU9NY

2) AuIala

3) AuANNFURUEVNIE AL

1) sudawandey

(The WHOQOL Group, 1995)

3) @0NUNTNAUTH

4) EAUNISANY

5) suvtsaululagiu
6) STAURULABY

A 4

A 4

Uagglunisnieu

o = aa o
1) AnuasaluTInN15vinau
2) AMUNMIUN L UALALIATINA

3) aNWMEIU NIWAUIAUAINIINVDY
4) uIEJUWEJLLagﬂqﬁJdii eﬁqﬁqunqiﬁqigqiuﬁqﬁﬂ
(Ampot, 2005) N30 FININIANYTYS
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AUNAFIUNTIAY

1) dnwaizauyanadiuaninaiu faruAndiudenunn@invesiimemshnaludinmegss
JNTANYTYT waNFNeiu

2) Yadglunmsviau danuduiusidans-wa fuaunndinveainsvnsisaludiingd1sianss
FMTANYIYI

insaaiiefldlunnside

M9A%BsU3nal (Quantitative Research) Wiuugeuam (Questionnaire) 1ulpdosiielun1side
Fauvsoonidu 3 nou léun

noud 1 sﬁa;gaé’ﬂwmsd’mmﬂa f91u 6 o lauA 1) e 2) 81 3) @01 4) SEAUNSAN
5) GTWLLmiqmuiuﬁ%ﬁu WAz 6) STAURUAIY aﬂwmummuLUuqumaﬁ]iwmi (check list)

souil 2 Wusvudeuamisiuledelumsyinam L TumuuIAANgEiues Ampot (2005)
Tnewuugouaull 20 o wiswenilu 4 du drwaz 5 faw laud 1) audisaludinnisinu
2) avwiimmthlusummisnthil 3) dnvaizau wae 4) ulsniewaynsuivnstidnvasdusnuvansle
fimsUszfiuauuudiAsnana (Likert Scale) Mvuapzuuuiu 5 52iu lnafvunaiazuuu 9nszau
miﬂgummwam mﬁumumiﬂgumuawam

naun 3 LUuLLwaaummmsnmmamaﬂmmwmmﬁuaqmiwmimsnlumﬂmminﬂﬁimmm
WNYTYS quwummuquwmm The WHOQOL Group (1995) Ineuuuaaunud 20 de uiseaniiu
4 g1 euae 5 A0u leuA 1) A1us9NIg 2) AuIsle 3) AuauduTusadIRN war 4) anu
dandeu fdnvuslutermanuvansln InsUssifiuruuudiamaina (Likert Scale) fvuaaziuy
Hu 5 seiu Inedmuseiaziuy nszduauAMEInTesinTwnsisInian fasgduaanmidia
yesthswnsinaosdian

MFATerdanainm (Qualitative Research) THuudintwal (nterview) uuuAdasaing Wuaesile
Tuns1de Faudsoonidu 3 meu fail

poufl 1 teyavhluvesignauntval Uszneusededan 6 1o lan 1) Jeana 2) 01g 3) aamunm
4) sEAunNsany 5) dunanulutagdu wae 6) seautusou

poufl 2 muAniuAsIfUANN M InvesinTvmshseludatadsagssimiamesys Ussneu
s 4 Fafnn leun 1) fusanie 2) sudele 3) susudstusmisdsay uas 4) Fudsnedes

poufl 3 AnuAniuAfutladlunsinu Yseneude 4 dedan Tdun 1) susudisaly
PINN59191U 2) mummmwuﬂumLmuwm‘w 3) AUANYULIU WA 4) MULlEUILaTNITUTING

nsmsRdeUAILiBsnssveniiavn (Content Validity) §iferhuuuasuanuiefuiladlu
NMSYINULAY LLwaaumuLﬂmﬂueuauaﬂmmwmWuaqmﬁwmimﬁ'sﬂuaaﬂmmﬁnﬂﬁimmmmem
Tiefnsanandl dmou 3 v mmﬁmwaaummmmma (Content Validity) Imamwamaamjmﬁmm

o
[

wiazvun Lo wamm e iisinssdaiem m‘mﬂmwmmaamﬂaaammmﬂuam
wsiazUa (index of |tem ObJeCtlve congruence: 10C) Tnedamanuiildlddeaianswuy 0.7 GuuVLU

MsnadeuAILELiy (Reliabil ity) &) fAfethuuvasunuAsiudedslunsvhnusaziuuaeuany
Lﬂmﬂmmmaﬂmmwmmaaﬁzmwm'imi:ﬁﬂumﬂmm'ﬁaﬁmﬁimmmLW%UWI@UWUNLLa:ﬂ,‘U‘wmaa‘U
(Try Out) mJUﬂﬂa‘vmaﬂ‘wm‘vlfuumsrm‘UUiv%ﬁﬂﬁLLavluisuﬂaumaamwaﬂﬂ'm%mﬁummu 30 AU
Wemaanudetureanuudeuny ImaiﬁﬂmmumLﬁ%ﬂiumsmmmmm FulszAnauoanives
ATaUUNA (Cronbach’s Alpha Coefficient) 11U 0.86
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nsAATIEVdeya

mMAnTziteyadTinn idehuuuaeuauiiiunsmadeungnies Asuiu auysal
e :maﬂLaﬁuswaLLavuﬂmLm%mamamdﬂnmmmLi%ﬂmaﬂaummaﬁ Lwaml,auaimﬂuwmiw
UsEnauAuises LLafgmmawlmmﬂmsamemmaiﬂwamsnaLLauaﬂﬂiwmamMﬁ il

1) afAdanssaun (descriptive statistics) 16(’1‘1%13’;Lm%mayjaLﬂsfmuaﬂwmumuqﬂﬁa%m
AnauLUUABUATY Mk 1) e 2) 918 3) @n1unn 4) seaunsine 5) duvts eulutaglu uay
6) szduimiiou tngldAinisuanuasaud (Frequency) Seway (Percentage) LagIATIENURYa
Rerfuaunndinvesinemsinludaindingssdmiameng  Uszneuse 1) fusienie
2) sudnla 3) suauduiudvnedia uay 4) sudaneden lagldauade (mean) wazAndoauy
1193574 (Standard Deviation)

2) adf@seyuu (nferential Statistics) Jun1siaszianuduiussenindnuazdiuyana
fuAMNINFINVeIt1 519N T ludiRi 539 s s T dnmesys Fwunmuladediuyana il
e sefunsany Taada T-Test dmfulFouidisuanuunnsiessninsiusdassid 2 ngu
Tumsesevatiadens annm suvisnulutagiu agldenatin One-Way ANOVA dwSuilSeuiiey
AN IIFILUSTT 3 nautuly wesmnnuhfienuuensnetu eehsiiteddyiisedu 0.05
WNNINAAOUANNUANGANTIBAMEIENTT LSD (Least Significant Difference) Tumsiiasngviaiia
uazmsieseiteyatlatednyaraiidmasrionunm@investsvnisinaludsiaiagssimia
wsy3 tngldenafifinisanneeanvan (Multiple Regression Analysis) TnseseiiTiufus
Sasvuuutunou (Stepwise Regression)

MyATziteyalenun I natan1sinseiiiuase (Thematic Analysis) Ingagyinn13nsIv
aawauaﬂaummiawmUmwaimmamﬂ%mauawLmummavwmumLsuaaa fnsiSeuiieutaya
MFornuvaing 9 mﬂﬁlmauaLLaﬂmmuﬂmsaLmummumsﬂmaﬂﬁmmmmﬂmamwaamﬂ,w
Lﬂumayjawaammumwmsj"ﬂmayjamsmﬂwﬂﬂizmmwaamﬂwmwaﬂ wnhunfAay asetedsy
Tngthuansagusing 4 uidenles auAnlassairsvesunasuitanansoneutiyvldnuinguszasdvos
N33

NAN15I9Y

mn%mamamlﬂsuaammauquaaumﬂumﬂimm Ao mswmsmsawﬂgummﬂumﬂmmiaa
gesdoramesy 91 14 annildse aiadu 1,171 au Seildnvarduyanaiiuansatu Ussnaudne
1) el 2) 91¢ 3) @UNN 4) SEAuMTAne 5) duntsuludegtu uae 6) seauluiou wazteya
vhlvesflvideyavan vesmsiTeianaunin fe §ifuns sewiniunns a1sing sesansing wumy
Waysad WU.MY T3 9 A

Mnmsthuvuasuaufisusnildanngusiegis dau 300 4a wdieszsiteyalaglilusunsy
d1593UNn el nan1sinseiteyanunmMIInvestnsanisisasludindsiagssiminmysys
Usznause 1) fusienie 2) sudnle 3) suanuduiusnisdean uas 4) fudanedey sz
foyalaeliaifdnads () way Adeavunnsgiu (5.0) uansualuninsia FaUsngeumss 1
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M1319 1 wansAledelardIu ot uuiNnTgINYTeIRMAINTINYeIU1I1¥N TIN5 LUEINAN5I19959
MTANYIUT NN

AMNTNYINYBIT13IBN5A159

v o o v v o M S.D. AU
ludeininslanssdmianysys
1. AU 4.29 0.33 1INTaR
2. iudnla 3.93 0.43 1N
3. iuANUFuTusday 4.26 0.36 1INTaR
4. PuAINGeY 3.83 0.37 1N
33U 4.07 0.18 41N

INANTN 1 WU AUAINTINYRUTI¥NTINTIRludiRi s s iamasuslun s ey
lusgduann (X = 4.07, S.D.= 0.18) Aus1MY (X =4.29, S.D.= 0.33) AruANLdURUSNITIAY
(X =4.26,5.D.=0.36) Anudnla (X =3.93,5.D.=0.43) wagiudsiindon (X = 3.83, S.0.=0.37)

A5 2 uanenisilSeuiisunnudeiusenunminvesinsenisisaludaindisiagssdmin
WNYTYT IUNAUANANYMEAILYAAR

AMANEALEIUYARS aRANA Sig. NaN1NAFBY
PULNA t-test 0.05 lalananeniu
AUDNY One-Way .
: 0.05 Talumnsinaiu
ANOVA
ANUBDIUATN One-Way L
0.05 Talwmnsnanu
ANOVA
ANUNSANYT t-test 0.05 Talwmnsnaiu
FUALAUIY One-Way L
0.05 Talwmnsnaiu
ANOVA
ATUTTAURULRDU One-Way L
0.05 Talwmneinaiu
ANOVA

IINANTN 2 WU T1519N15659aNTaN weugaduyARAUANASTLIUAY WA 18 @0IUNN TEAU
nsAny dumanuludagtu uwasssdutudeu fanuAndiusenunmdinvedisienisisaly
daindn519533mIanysy3 liuansneiu sgaideddgymeata
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71319 3 wanadadelunsvineu deaiuaunndinvestns v Taludenini 9553w inmsys

nslAuSAnsasIsae AanwmsliuInT
aulaseasnanugu B SE. Beta t Sig
(ﬂl’lﬂﬂﬁl) 2.062 0.146 - 14.123 0.001***
1. PunuY 0.163 0.032 0.265 5.164 0.001***
2. anulni 0.167 0.034 0.217 4.937 0.001***
3. mudszdn -0.007 0.027 -0.013 -0.269 0.788
4. Gi]J’]ULméQﬁW@ﬂa’eN 0.211 2.033 0.278 6.364 0.001***
NUNULIR) * Sig. < 0.05 R =0.143
** Sig. < 0.01 RA2 =0.021
*** Sjg < 0.001 RUfU =0.007
F =0.18118

seautludAg <0.001
Durbin-Watson = 1.971

NNH1519 3 wutadelunisviu dwaiununndinvesiisensisludrininagssimin
s MInmaasuadudasy fuvesmuaaiaLAdey (Durbin Watson) lundeiffienuiniu 1.971
Aofudsdaszusznaume 1) Anudnsalun1svineu 2) anudnmi 3) dnvasau waz 4) uleuie
LAZNITUINNT dmnuduiusidedassludies lnedaanuduiusseninsiulsdaseiuduwdsanu (R)
0.143 UagNaNTaNINNITUTULINTFINVRIAILUS (Standard|zed Variables) $ogay 0.70 - 2. 10
Tumsiereinisonnesideman wogAdulssAnsauannesunsgiu (B) Fosmudidy fil
AUAINTN (B AN = -0.035, Sig =0.197) mmmmﬂumimmu(ﬁ Anudsalunsyinauy
= -0.031, Sig = 0.259) ulgVLUAZNITUIMT (B WleUIBUATAITUIUIS = -0.030, Sig = 0.145) uaz
anwaENU (B Anvaeau = -0.011, Sig = 0.655) lnasudsdaselafinnuduiusidams-natuamunin
FInVeIt1 U505 Udaine59305 5 TN U3 snnsadeuaunswenasildRe

Y=b0
=4.462
Y vanefs auam@iavestisvnisinsludiiainagssdmiamesy’ dslnnumanza
flup1 RA2 (coefficient of determination) Tuszeugs Fafldwiiu = 0.70

agulean Jadelunisvihaulunmsin anudidalunisvhou anudmmi dnvazeu wazulouy
WagN15UsMs lllanuduiusilamve-na AR INInvestns1en1smialudsindsgssdmin
NYTYS
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71379 4 uansnaasUdadelunmsvihnunemundmaiuannndinvesdnsunsisaludaindisianss

JMTANYIUI
AMNNIINTBITITIUNMIANTIR AR5 TV TRy UT
Uaselunisvineu fu .
fMus1eng fudnla AUFUNUS 2 Y AN
" Fandau
N19F9AY
1. MudsanIsvinau - - - - -
2. ANUATINUN -0.098* - - - -
3. ANWLIY - - - 0.137%* - -
4. YLPUIBLATNISUIINS - - - 0.190%** - -

*0< 005 *p< 001 **p< 0001

3101519 4 wud Jadelunisvieu adulusemuresgunmdinvestisnsnisisisludanin
15990573 mIamasys wud Jademevirauiuanuinvi denuduiusi@anene fuaunindin
yosihswmsisaludsininagssimiamesyd fusameetreiiidfgmeaianisysu 0.05 uas
Tadansyiauaudnunea Jenuduius@avnua fuaunminuestnsnn1sm s ludeningisg
Q5dsInmsy FMuruduiudvnadny egadidodfynsaiffisesu 0.01uas Jadelunisvinny
AUULEUIBLAZNTUIMTIANUALTUSBUMaHATUAMN TIN5 13N SN 59 Ludainen 51959
Foiamusys Fuenudistusmedinuogisiifodfameaiafisziu 0.001

mnmsdunualden ngudnanedlidesyadfy (Key Informants) e fififums, sesgiiums
415905 509815905 WUy wagTes MUY WU 9 AU Tuusuiutedelunsyne asUl# ol

1) frumdnEsludiansvey minnsdunel Jedtlunsineu fuaudEshdiansin
wuenudsaluinnsvien feanfufuinuiianug anuaunsalunsyihnu awnsoldnudn
Tumsvhadlsiensidass fimmuazkalunsinu aansavhaussifuyaraduld e flideyandn
P3 a1 “endwimaluendwniidesillasnluns ideaaziinauvosesdns Tauimuannsa
Tumsiigndfes femdilangmne asnsavialdediafueuannss dwalinuiiosnsnyszay
Aud5e”

2) shumnuimmtilusuisninf 9innsduanee Jadelunsvhanu fuanuiovhlusium
wihd wuihnnuimilushumimi fveadmihissg axdeninu wasinanulunisyiny
fgdsAudnulvnsatuayu uIamfﬂ,umsLaauml,muwawummﬂgsuwwﬁuamﬂwammmm
mamammamawaﬂ P1 A mmmwuﬂumLmuwmmammumﬂauu wABIB1989MN
ﬂmﬁm’mmu’mmma ﬂuuuaummumwmmwumLuummmmm L.Lauiﬁmiau‘uauu flelet
mwmmawu m’lmum%amummu”

3) fudnuaizau anmsdunual dadelunsinu fudnuaraou wuhdnvazaueaiming
#1539 LﬂuaﬁwﬁﬁmmL?ﬁlaﬁumﬁﬂﬁﬁamuagjmaamLam feaundeduinuassesnevazufoanthag
wdedldmmsanuannsalnsaiuamenuiujifvdenssiunuiildfuneumneg fethelideyavan
P5 na171 “sudnuaizauiiufifivesendneiime axlinsdnnduiisnm wasufiReuauilasu
UBUMNY YzfpsFuRinreuMnANUURTR azdinsvhauduiumieduys ileamiuviadidisaly
Wyt
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4) muuleuigiarnsuIms nnsdunval Jadelunisvia suuleuiguasnisusms wui
ulsuiguaznisudmsau Wudermualunsuimsnuvesdinauinauiani ielithsvns
ssnufiRrumnlaveiismun aunsailuufiReluiuiisuiaveuldais shegrelsitoyavdn
P2 nanin “drifnamusauiindaziinseenulsuisuazdorvualunsuimsa wlelisenis
fraufiRnumanlsueiitinun arusoililfiinuluiuisuieseuldase Weduwuamisly
m’iﬂﬁﬂ’muummﬂLﬁmﬁ'uﬁgwiumﬁ”

LN TRRLNANA MFInvesthsnsisludsiadnanssdmiamesyd Alfainnns
GHRRITVEGAGT ﬂamﬂmmas’ﬂmammﬂw (Key Informants) $1uau 9 au asUléwsdl

1) AWM AINATEUN TR LmeqmﬁLmeﬁmiwwm@mﬂ1‘vmmmaamswmaﬁwnﬂuﬁﬁm
Magestariamsyifiusisne wuiinemsinednlng fqunmieniefiuuss Tn1sda
Aonssuiinudsrnuea 39 wasfndu 9 Wileduaiuguam segalideyandn P7 ndndn “fhsa
yaungldsunsquaguamseniodueenad Weflenaduthsaunsangnansindnudle fadamnng

q
aa

i Toaszlunsihauufoamihi

2) Mudnla NNIEUNYal LEINNNTTRLIAMAINTINYET1519N 59599 ludIRf1519459
Fodamvsyd dudele wuhsensineiianugilelunisseneuednisaiiinugaiidse
9IANT AN13IANTTALLATYA ﬂ’J’]ZLIﬂx‘l’lﬁ‘ﬂ’]ﬂﬂ?iﬂ{]Uﬁ]ﬂU’]‘Vﬂﬂ@ﬂ’NL‘VI@J’NE“I@J mogadlvidayanan P4
naI “msufamthiluendneingn Sududesiviruzaivifsessinsig LUENRHﬂEJW“UWG]’]i’J%LiJu
o InidmelsnuazgnnnfugeInUszvl SeesdinadansanueSeauasnsinsleudiiieane”

3) MUANNFNRUEVNE AN IINMTFUNTYA! UUINNTHAUIAUNNTINVDITIT1N501599 LY
dsiashragesdmiamesys duanmduiudnisday nuindmihimsainisyihouiidudy
dosufiefulunisvinu yaudenhaumamihdldsusoune Meeslvideyandn P8 nain
“msufoRnuazdesiiduiudaftuiiousinau viemhenudy 4 inmshaudidesiiongdusgnaon
Sudusesaanudusindelfauussauaudiia”

1) fudanaden :Innsdun el wunansia g minvesinssmsiinsludiindisg
aesdmdamesy fudannden nuhnmsinuvesdmihivha egluanmnedeuiia fanuduer

Y

i Insusiaglssinazinisnsaiaauazenn wazanmuesaauivihaulaziineds fegiagl
Yeyandn P6 nady “thsrvmsisresiienuduegifesiithuinlifudu iR finnau fimsdn
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N150AUTIUHANTIIAY

1. 32AUAMNINAINYDIY11BN13A 5 LU enA1 599 5 ST M TANYTYT

PNNANTANIAUNINTINVDITII¥NIMTIR U AMTI55IMTANYIUT AU NNIBaEIY
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ludainmagesdwminmsysinanfideuin awnsadanisauesealan danuniagilaludiies
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aanauUsEavsnmlunsuf iR aenadoeiuauideves Sansuk (2023) wulpumndinlunisvienu
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Abstract

The Tha Sai Subdistrict Administrative Organization continues to face challenges in providing
effective public services that align with public service principles, particularly in areas such as
infrastructure, complaint handling, and developing an efficient organizational information system.
This mixed-method research aimed to: 1) assess the quality of public infrastructure services
provided by the Tha Sai Subdistrict Administrative Organization, 2) compare perceptions of
public infrastructure service quality based on personal factors, 3) examine how public
infrastructure services affect overall service quality, and 4) propose guidelines for enhancing
public infrastructure service quality. The quantitative research sample comprised 400 residents
of the Tha Sai Subdistrict Administrative Organization area. Data were analyzed using frequency,
percentage, mean, standard deviation, t-test, one-way ANOVA, and multiple regression analysis.
The qualitative research sample consisted of 12 key informants, with data collected through
in-depth interviews and analyzed using thematic analysis. The findings revealed that: 1) the
overall quality of public infrastructure services was rated at the highest level; 2) individuals with
different personal factors held significantly different opinions on public infrastructure service
quality, with a statistical significance level of 0.001; 3) public infrastructure services significantly
influenced service quality at a statistical significance level of 0.01; and 4) proposed improvements
included the recommendation for the organization to regularly conduct training workshops for
personnel to enhance service quality.

Keywords: Infrastructure Services, Public Services Quality, Tha Sai Subdistrict Administrative
Organization
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Abstract

The purposes of this study were to 1) investigate the level of quality of work life of Thai
workers in Malaysia, and 2) compare the level of quality of work life of the workers based on
personal factors and types of labor. A total of 335 Thai workers legally employed in Malaysia
after the COVID-19 pandemic were selected as the sample group. The data were collected
using a questionnaire. Statistics used in the analysis included frequency, percentage, mean,
standard deviation, t-test, and one-way ANOVA. The results revealed that the overall quality of
work life was at a high level (X = 4.05). Regarding the specific dimension analysis, social integration
had the highest mean score (X = 4.24), while opportunities for skill development had the lowest
(X = 3.83). Furthermore, the Thai workers with different marital statuses, educational levels,
language competencies, and types of labor had significantly different overall levels of quality
of work life (p < 0.05).

Keywords: Malaysia, Quality of Work Life, Thai Workers
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Maﬂﬁml@ﬂmiﬁuaqﬂummumvmumalﬂmmumaﬂsum aﬂmwaﬂsvaqmvlﬂmammar;meu
mwsuwmL‘W'eﬂ:wmimumﬂﬂmmul,ﬂuiﬂimUaﬂmaqmmumauwﬂg‘vimam‘vmm

nsunelvauludssmanadereussnulnedianvauiandadendnduuaz Uadefgn
TngiamnzAmeuunuiiginimshaludszmalne uenanaulnemanaléddinsnszagludngy
aulneanmeawmiie nangtusenideunie uazniAnats (Panrat, 2017) lefin1sanandnuuzaed
LLiqmummimi’wLLuﬂlﬁLﬁuamﬂfcjwé’ﬂ 13uA usanulEinue e nainey wazussnuiisvines Bunmak,
2019) Tasusssnl3iflesinyszauiumnulsisiung 91alonalunsiamnanuiaiuaunse Mwinay
dymBesrmouunuiildsu Wuidsrduussnuilile wifldsuaineuunugeniundsldifismedy
AnufeensIuintewnulnififnI Ay dudnvarnuilauiImeLaAeALINUIE gL
wiussudadifesindiuntu (Kongpalanon, 2015) uenanniiu ussnulneswalidoslnsiame
Fuviswiinamunnat ssautlapmnisinnu wu msbildumimuiinnamiegniinfuiuniy
fonnas drumiainnnmshiidugrdraduasdnuaidnes vielumdudyailddusssudosan
1MAN13lnsnsetotwazidennouasuny (Office of Labour Affairs, 2017) Usznauiunisliujifaiu
npmneuayssleuinszmassnulveimuareuduydluvnau Senusrautiymmagniensaenuseu
wazdanmnnssrseudilimangay Wudu (Samantarat, 2017) e19na1 187 LLiwuﬁazLaamiUﬁﬁa
mu%’umauﬁmzmwwamﬁmummf\m'amasiaﬁw%ﬂizimﬁuazmmﬁmmaammgwms agalsiony
mMsdenuiigndeanunguneiesediafedsliifismediazfussiuguamiiansvhnuiifves
U599 neensaESILaratuayululifsy q swde lnenunm@isnsinuifniseseuagu
sAUszneaUdAy IiuA Aneuunuiitssweuazidusssu Temawaunamdanuaunsa amnufamih
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wazANiuAs AnSuesmiinau mnuaunasEnIdinfunisihnuanwnsinuiivaoe fouay
gnavaNYE MINNUTINRY WazANuduiusedse (Walton, 1973; Delamotte & Takezawa, 1984 as
Cited in Ungsriwong, 2016) 3ana13ledn mnussnuwianisimwiagilasunisatuayuegnamungay
oadsnansgnudenun mIInnsialusyezenogrmandoslalls
Mnanmidgmininan miﬁmmﬁmmw%‘immsﬁﬂmumaqmeul‘waﬁaL“f]u?ﬁﬁﬁﬁmasmmwia
eenulueguousanu w\nL‘UummammimLmeﬂumsm UM IaILAnan A LS ou
LﬁaEJﬂiumﬂmmwmmwauiﬁ’lmuﬂiia%umamLLavmmmmuawmu mmaaﬂmﬂﬂwmmmw
s?ﬁmmsmmumaummuimmmumﬂﬂmmuiuﬂiuwmmLaLszjsJImagﬂmaqmmguma Faduusudiu
FdeuddyeseBduuiunvesnsdnaduussnulnglurhnuiUssmaegeddu Tneamznends
anunsalnmsunssruinvedsainidelifalalstn 2019 (COVID-19) Fsldiudeuntasusunnsdneay
LazMAAUEBusIUTEIUsEINA il nansAnwannsalUldUselenflunsinuadeue

AULTINUTEMINUSEIMATRUaUawiauIunUagiuuazaunan

IUILEIAYBINTTIY

1. ilofnuszduguamiinnsiauvessnulvglulssimaniaide

2. WlaSsuifsussiuaunm@innisieuvesussnulnglulssmaniaids Suunnutade
AIUUAAALATUTTLANLINY

N1INUNIUITIUNTTY

mevhanusiunumdenssiuiinvesywdlagltinamildumuiuegaiosvedinitensi
wagussutuiduninensidrdglunstuiedoutssma Jadungudssnsfinasléfunisiamn
AANTTA Iummzﬁﬂmmw%mmiﬁwm (Quality of Work Life) finudAuaziinananisvineu
981917n (Thailand Institute of Occupatlonal Safety and Health (Public Organization), 2019)
A mAinlunisiau fe dwine 9 MAgdesiunsiuiiannsansuaussamsauIme
ﬂ’;’liJW&WE]Iﬁ]VNW’Ni'Nﬂ’]EJLLﬁ““ﬁ]G\I‘\]?JENLLi\N'Tu (Delamotte & Takezawa, 1984; Huse & Cummings,
1985) Toeinaitiannnndinnsviauilesdussnoudidny 8 Usznis Wun 1) Aneuunufifisame
uazgAsssy 2) lemalunsimunnudmisaansnvesauan 3) anuimiinazasiuag 4) dns
YRINUNIU 5) ANUANASVBITIIIAWINNUAUYNTINAIUFT 6) MIVIUTINAY 7) anInn1svineu
filmnuvaenfouasgnaudnuals uaz 8) mNduSyNadana (Walton, 1973; Delamotte & Takezawa,
1984)

mséhefiu (Migration) duiunssuumsiiyaranienguaudBaedeutreaniiuiindsgdnituiivi
LﬁaLLmﬂmIGm%%aIama‘vmmwgﬁa Fia vioausuAsludin (United Nations, 1998) Ssnsineaudl
nssuLUIRRTUgILINNguimstheiiues Lee (1966) ldfinsiuodn msdnduladheiuvesynna
Juogifuiade 4 Usens léun

1. fadedums Wuladendnduliiyaradesmsdreesnainiuiiogifa

2. Yadguanenng L‘Uu‘i’]%aﬂamwﬂwﬂﬂammmimEJLmlﬂamwasim

3. guassnszwiems Wuguassaunsniidauanmsnefussrnaiufidunsfuiiuiivarenis o
Alihe svernm Fonguune s

a. Yadvdnyana Wuiduanyyanaidusimunamrvesiadesig q lunsdndulageiu
WU e NMsfinwn Anusauaanse usiu



Journal of Social Sciences and Humanities Research in Asia 31(1), Jan.-Apr. 51-68
Masong, M., & Chaijaroenwatana B. 55

Jauuleiin mimﬂauumvmmmumam&n&Jmmmsmfmﬂwumﬂamal@ammamamﬂﬁvmmuaa
awumﬂamamﬂﬁummmmw eI TUNSIAAouousINusEINIUsEINA § Chantavanich and
Risser (1996 as Cited in Technical Services and Planning Division, Department of Employment,
2003) l9namian1sone N oIuINUIEINUTEALa LALATIZRIAIALTINU 2 S2AU A 1) SEAuUU
HUAAAUSINUA UL STuAs AINGUATENNNTINNUR U 2) SeRuan udnualiung Adein
ANINNITVINUBUNTIE UIBTURNUTELATIADINITLINIUA IR U UEIUYDIUTY
sedfuans esnidulssiananuiinulufesdiulidesnisi seinisenenussuliifisninen
mamau’twaawawammmaqLﬂﬂmﬂmmmaqmsmaamamﬂuﬂﬁymﬂu‘uma LLauEJ\‘i?,JGI’JLLUiEJuaEJ’N
Uadudiuynna WU SEAUNTANYY ALEAINITANINIY e nsiaukasdewi 91nuwaldy
mnanmwalmnmmnauuaaLﬁumﬁmL@mﬂummuaaﬂumﬂmammmu

UivmmmmmamasﬂummﬂL@L%mvauaamasﬂm fwsuuauiirnilefaiudsznealng Jsvau
‘maawivL‘wmaummumﬂﬂmmaLLa“mmmamwuﬁivmwﬂs“mﬂamﬂﬂaﬂm mimaaummmm
iv‘mNUivmﬁL‘dwuﬂummaﬁmmauwuﬁﬁvmwﬂi”LwﬁwavwaumimmivmwLﬁwﬁmﬁ'smu %
s essmanaRedinstunsdenduuseueameand 2 JULUUMAN Ag

1. myvunsdewieitusaurmmeilussaulSiderderdile I@almiuammmuma%aumm
Fausuuianga (Visit Pass for Temporary Employment) GﬂNLLiNﬂumW’mUiyLm/lulfmmvm’m
nauuLsIuissiuluuUsEIANALngvse iU

2. Mmytunsdewiieduussnurmsmanilussiuinee aansasendu 2 Ussan fe

2.1 Tuaygminaudssnmnsseze (Employment Pass) ¥aufiiegndeaiunisusmsdnnis
vidodugidenvin dumisnusuindn wu dndyd fdans Wudu
2.2 Iuaumﬂmmmuﬂﬁvmmuauﬁu (Visit Pass for Professional Employment) AU TN
w’%aﬂiummaqmmmmmLﬂjmm@mwmmu W Aadu fivsnwanizau usu (Bunmak, 2019)
MMsAnuRUssiiuvesnUnTIn MeiuvessaulneglusissemaiinisfinwiFes
AunMEInN e sissnulngludanlus wuin aanm@isnsihenduninsi ogluseiun og
uiogsziugs liun sudvuazmsduaseussnusumssensumadsas wagdugunmdn lumis
ndufusuoglusesui Toun surneuumuifismeuazidusssy Muanwmsiedivaond
uazgngveunsiy fulemarnamih fuanusiuas fusudiudvesdinnsvhanutunsdidudi
AUAVNINT NG AIUANNINREN hagauAUFUTUSINedAY (Chaichana, 2009) Asideuleedi
thangiudsildinsedt Tngldfinismuniuissanssy 91nnsAnwues Thaveesakvichitchai and
Farlangthong (2023) wuin wilnsuswesnansive iwsetiegsiangamm (an) 8 lungammamunas
NTWALANAIITY mmmwmmmwwmuiuammmamlmmemmu aawlmuuamﬂmmﬂaaw
5¥#U 0.05 LayMIANYIve9 Aobpaet (2020) Wud1 yaansesansuImsaudminsyussiifiaaunm
uansaiu Sannmdinmshauusnsstuedieitedfymsaiafisziu 0.05 Snidsdinmsinuves
Sudjai, Nopanatwongsakorn, and Wittthayaudom (2020) Wui ‘qﬂmﬂimﬂmaiuﬁuﬁmﬁﬂiﬂﬂmm
dusiesdiu fuagnes sunegves SminanssanaiissiunsAnuunnesiudamalinunndin
nsvufianuuaneetu egaditudfyvadafisesu 0.05

UenaNTUAINMIANY RS Kanten and Sadullah (2012) wudh wineuiivhaulagldnuema
Fondnlulssnuiiuseuluiioaysys Useimensi Taunmdinnsvhnuuansmsannninnuivhalag
T dusanuvorinurng lnenguiivinusindndigauaminmevhaugsninguilimdmdornue
UL
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drulsziuussnulngludssmeanade Wunsfneives Kongpalanon (2015) wuii wssnulve
Tlielusslde Yssmanna@eidgyminisusudinuniwidengulunisyiauasaauas dymn
mudutedaluiamusssuesdniian dunssuliifiovszautgmnisuiud sunmwdnguly
mMsviaugaan Tumsmssfuimdymnnsldavnadiiionisiausign uarainnisdunival
wssulng druilngilinisususimuiausssusmensimuvinyen 1w waziinisusuisongszideu
vosmhenulumsegiaiufuussnusideniliosnsd uazannisfinzes Bunmak (2015) wud
LLiwulmjLﬁuamammamwmuiuﬂivmﬂmmmwuamumwamaumﬁaqLquﬂauuwuiwﬂiaUﬂsaiu
Forsmneusdld doifuditnelumsiindinusssti eenananlihidumusifiaveulumsidesg
aundnluaseunirfleglutssmalny vnsfusnulnedemouagiifianiunmlan 1mmﬁymaqmm
?l?,J']SUﬂI‘LJﬂi@Uﬂi’Wl@QJIUU?«;WMI‘VIEJ msdaundulumadenveusiny mnmsiiidassuarlidos
Suingeusansaunslulssnalne

MNMIMUNINTINTIILAT TR0 WU A mBinnsianudussduseneuddry
fdamaronufidlauasmadsadinaneumaniveunssny JauuanEesnunndinnisiaudl
nsfnwegrsunsangluseing lurazderiunsiiunslumaulssmannadevesussaulnedn
Hunaannisinassiusiiesarnisnevaussredadosn 9 fuwnndeiu lunsdndulagredudiy
wsweouaalonanisendn egnlsinmu uwheilnddesununidaiinsdnwizeausanlneg
Tudszmmniads wivssiiuinfuaunn@innmsihnwesssoulneluiisssmadiliunsmas
1ntin IﬂEJLQW’luMaﬂﬁmim’ﬁmmiLLWiiuU’l@“UENIiﬂGIG]L“UE]hiﬂIﬂIiU’l 2019 Faduteiiimaasuudas
warnsusumndilug shitadussfuiinsinuidudy Weasiouanmeruiuaimousany
InglusinsUsgmeanusundagiu

nfinanan ansofmuanseulnAnmsITedinim 1 fdinmsimuaiulsiduladeiiftes
WeFouiisununm@inmevhnuresusanulnglulssmanade Wi JadedmynnauazUssion
TEANQLY

aauUsau: Uadediuynna
TAwA e @aunnaNsa
SEAUNISANYI
ANAINITON NN

AuUsau: AN WIIANTsnY
- m‘um&]ammu%LWEJ\‘]WEJLL@“EJG]ﬁiSJJ
- muiamaiummmmmmgmmmmm
- fuUANNAIRTLAEAITAS
\‘ - PUABVRINT NI

- ATUAILALNAVBIT AU

Y 1TINEIUS

/' - AUNTVINUSINAY
- fudnmmsianuiitianulasndouas

fauusAu: ﬂg::mw,l,swm
(wUsmunsTunetdewdu !
LS99UBNIANNBIRVBIUTENANLALTY) gneuanwas -

- ussnuUssaml$inue/Aarinue - AUATIUENNUSNINEAL

- SHUUSELANTTINYE

AN 1 ASOULUIANNITIY
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AANuN153Y

Us891n35 nguAeene I5duaiagng

A iiun19ideifadina (Survey Research) Insuszansiildfng fo ussonilnefiiunis
luvhaulssmeana@egnieswung e (HeussimaduyauazUanenms) uazudansiiunianduly
VINUUTZIVALLATUNIUATUATIDAURIIIUAZLAT 91U 2,031 AU (Overseas Employment
Administration Division, 2023) GaduaiiAteyatisulszana 2566 ngusioene §1uau 335 Au Al
91ngn3 Yamane (1973) fisgfuanuidiesiudosay 95 (muaeauaaiaiadey Wiy 0.05)

msduieeali TR duLUULLsU (Stratified Sampling) Savuadpdiumayssvisaruiiluoygyn
vhaudusudetu Suundu 2 ndu Ao usswdifivinug S1uau 74 ew wasussdl$inee/ A
$1uau 261 AU FsannsnuTadeyauvuidamaiumanduluyhnusiissemea (W 94.39 n) way
LUUTENTAUNI9eanlUaLLenIwINTnT (LUU 99.12) UssAvnsiiunis Re-entry fausifion
s - fUgEU 2566 WUT usanuUsEanAInaniRuslui s AL LAl uATI
AUNUEZIAT T91uu 1,101 aw wiadu ussulneUssandvines §1uiu 244 AU uazussulng
Usstnil$inue/Aninue dnnu 857 au ethuniflsuvndndruvesdszinnussa aansadiuuna
YUINVBINGUTIBEN TeilTwaztBundnng 1

M1519 1 NSYUMANEIUTDILTINY UNAINUTELAN

ATUIULTIY AUIABUNN y ITUIUNEGY
UILLANLLTI9IU o NAANWS o 4 de v
(A) dadu feg19NIgANE
LS ULYNWE 244 244 x 335 = 74.24 74
1,101
ws99ul3vinwe/ 857 857x 335 = 260.76 261
Aavinwe 1,101
974 1,101 AU 335 335
1A30493898

1. p3AUsENOUTBATDE

muATeilduuuaouniy (Questionnaire) uedosdielunnfusurudeys Tnoutsoondu 2
noU fg

noudl 1 Lmuaaummﬁmﬁusﬁagaﬁﬂﬂ anwaizdunuud1339318n13 (Check-list)

pouil 2 wuuasunuABIfUANAMEIANTIe 8 fu dnwasuuvaeuauduluuinpT @
UszaadAn (Rating Scale) 5 580U

2. MINTINFOUAUA MY LATD D

m9ideivinmeaeumamnneaeoliauuUAeUATias Ty il

2.1 MInTadeuATITiBasIALLEoN (Content Validity) RiTsanaudenadassevinedadin
fuinguszasanselleny (tem Objective Congruence Index: 10C) Ing3d8t13 19U UUADUNNAUD
uAgBermayduau 3 vinu MndutinasaeuluUsulumuduugi
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2.2 MsmsRdeUATIIdesuYBILU VAU (Reliability) uuudeuaslunaaesld (Try-out) iy
nauTiTidnuniradEngufiegna S11au 30 Ya ntuhaAassiAeLdesiureLUUAB UL
Imaisuqmimimmamﬂsvawmaawwaamaumﬂ (Cronbach’s Alpha Coefficient) Sananisnageuls
Wiy 0.95

nsiusInsndaya

maiuTusadoya suiunsnaduneu dil

1. ToyanRegil Igurt wifedlo 1155 ansiinug et wenanslussuvesulat wastonansms
Amsfiietes

2. foyausugil mIruTuteya wuasunuiinguiies Ao ussnulnediiumandulyhay
ULl U LA UATIIAUNINUAZIAUTEAY Re-entry

nsAATIEVideya

mi:]LﬂiwvmamaimmLuum'ﬁ’;mﬂvﬁimaisuaam il

1. adAdenssonun WieeSuieteyariluuasiuussing 4 Tl Annud evay Aade duudeauy
IR

2. afAdeoyunu ilensvaaouantAgiu 1iuA rtest uay one-way ANOVA

msﬁﬁ'méam%‘ﬂ@imﬁ'fsaem

maduiuemdded Wanuddydenisiensndn’ w@inm uasdnie vesndudiogn lnendy
mammwmmmmmuimwLmumﬂﬂwmuﬂivmmmmL%amqmmaqmmgwma (Hey 18 U
V) werldduasingUszasduesnsitenoudumaiutoya ﬂnﬂwamﬂumiﬂgmﬁma&mmﬂwmaua
genuauadiasla mamamwmmammmﬂmhmummauLLavuﬂ‘Lﬂmwmmaﬂﬁvmﬂmmmmimmu
ImmsammwauﬂamnanhLﬂuizamm 1 U 1uasusssunsiag

NAN15398

A TIATiteyaTuAuTIUTINNNGuTIBENs $1um 335 AU annsnagURaNTIY il

1. ﬁﬁa;gaﬂ"’ﬂﬂﬁuanﬁu’imauLLuuaaumm wu Whunave $1nu 186 au Anluiosas 55.52 uavlnemts
U 149 au Andudevay 44.48 Tanuninlan S1uiu 158 Ay Anlusauay 44.48 5898911 @OUAN
Ausa 91w 138 Ay Anludoray 42.09 UNSANWISEAUUSEANANY 11U 108 AU AnduSeeay
32.24 599331 SEAUUS Y 9S 11 99 Au Anludesar 29.55 ussulvglinwdangulunisieans
uau 148 au Andudevay 44.18 5998910 MwUad 311U 128 Au Antdusesay 38.21 Tnendu
ussuUsEanIETnues/Acine 1w 261 au Aadudevas 77.91 wasussudivinee $1uny 74 au
Anvdudesay 22.09 famsne 2

M1919 2 TULAETavarvaINguiteg T wunauTayan Iy (n=335)

dayanaly 31U (AU) Sovaz

1. WA
ald 186 55.52
AN 149 44.48
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1579 2 (AD)

%’agaﬁl’qlu U (AL) Saway
2. #07UN W
lan 158 44.48
AUTE 138 42.09
Ny 21 7.16
wunfiueg 18 6.27
3. SLAUNITANE
Useaufnw 108 32.24
seuAnYI 89 26.57
U./Uad. 39 11.64
YTy n3 99 29.55
4. ANUFINITANINIEN
AMYUNaE 128 38.21
AWTINGY 148 44.18
AYIIU 17 5.07
ldanusadearsnienlale 42 12.54
5. Uszianuseanu (maluaygyin)
LS ULY W 74 22.09
ws99ULSNwe/N9nue 261 77.91

2. spauRunnInnsynnuvasssnglulsemena@e wud amsasissdununinnsinny
ogluseiuann (X = 4.05) efiansansednu wui  suiiidedegean fo sunsvinusiudty
(X = 4.24) 509091 Ao fuanmmshauiiamuvaendonargnaudnvae (X = 4.23) suavsues
wifnau (X = 4.22) susmeuiyudigAsssunagifisane (X = 4.05) suanuduiudnisdsnu (X = 4.04)
PuAMELIAATE I IRA WU TIRE L (X = 3.92) fusnurviiuasausiing (X = 3.88)
uaziifiaadetiesiian e fulemalunisiannainuinruassn (X = 3.83) mudiu fnsi 3

M99 3 sEAUANAMTINNIYINUTRstUinglusEmAnagy lnen nsiu (n=335)

AMNNTINNTTVINU X S.D. AU a1y
1. éfmﬂ'wauLmuﬁqaﬁiimmmﬁama 4.05 0.59 170 4
2. mulanalunsiauianuianueunse 3.83 0.70 170 8
3, fuANATIVTLaYANITUA 3.88 0.65 110 7
4. fnudnsvamtineu 4.22 0.64 wniign 3
5. ANUANNANABTENINYINIAIUAY 3.92 0.62 110 6

YIYINEIUG
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1579 3 (AD)

AMNNAINNTTVINU X S.D. AU a9y
6. ANUN1TVINATUTINAY 4.24 0.60 WNNan
7. MuanmnsinnuniianuUasadenag 4.23 0.64 WNiign 2
ARGHERITE
8. MuANUENTUSd AL 4.04 0.64 ly 5
ERE 4.05 0.48 an

nain1sulanaA i szAuANLANIUAEIRUANAMAIANYIAIY. TiRadl
[ 1 d‘ = a =] [} al'

JeAUAILRRY 4.21-5.00 U809 ummmﬂmmumqum
[ 1 q' = a =3 [

SEAUARAY 3.41-4.20 MuNeDe danuinluseauunn

SEAUAMAAY 2.61-3.40 118dd danuiuluseaulUIunans

seauARds 1.81-2.60 nu1ede danuiuluseauios
9 1 d' = a =3 [ v d'

sEAuUAady 1.00-1.80 wneds danumiulussiuiesiian

3. WSsuiigusERuanmAInmMainuvesssulnglulssmaaie Suunmuladediuyana
waEUTZLANLINIY

AUz W sERuRuAMAInNTThawvessnulnglulsemania@eiinuuandesiunutade
AIUYARALAZUTZANUTNY

NANSVIAABUANNATIL WUALLANGN ol

3.1 usslveiifiaanunmlandidiedosziuaunmdinnsiaunndign (X = 4.14) 5898931
Ao an1un1wmgn/aing (X = 4.00) wagiilovhnismaaeu wuin usanulneflanuniwansamaiusedu

AMANTIANTYININURANA T UBE 1 HTEd A V9ain 0.05 fannsne 4

M99 4 WisuisuanuwanaeseRuauA ndinnsinuessinulnglulssmanadedwun

AU IUNINALTE
AN IWENTE X S.D. F Sig.
AN WTAn lan 4.14 0.47 3.40 0.02*
AN GEEG] 3.97 0.43
/1 4.00 0.53
wunfiueg 3.97 0.66

aa

* QtludnAyNeadAnTEAvu 0.05

nsiSpuiiuanuLanAnsERuAunMTIansvinuessinuinglulssmaniaigy 31uun
suanunnausauseg wudi wssnulvenfianuninlan dssduamnmAinanisyihaugndiuseny
Ineffiaaunwausd sg1aditdAgnsaia 0.05 AIR1519 5
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M1319 5 Wiguileuanuuand1eseAuauAmaInnsvinnuewssunglulsemana@e dun
auanunIwaNsaduTIeg

B G2 ausd e/4ne Lwnﬁ'uagj
AN X
4.14 3.97 4.00 3.97
lan 4.14 - -0.17% -0.14 -0.17
ausd 3.97 - 0.03 0.00
/U8 4.00 - -0.03
wunfiueg 3.97 -

T
o w aada (%

* fdpdAgynieadAiszau 0.05

3.2 usanulneNfiseaunsfnyUTyaes IAnafeseauaunmainnsvinnuunian (X = 4.36)

5898917 A STAUNNSANYIUIV./UE. (X = 4.00) bagidlayinnNSNaaay NUI1 kSHIUNLSEAUNISAN®EN
AenuilsEauAuAMTIANTInOuLANe1eiY egslitudAynieatia 0.05 fnnse 6

M1319 6 WisueuauuanasEAuAuAMIRN YN uessunglulseman @ dnun

AUTEAUNITANEN
SZAUNISANEN X S.D. F Sig.
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Abstract

Objectives of the study are 1) to study tourists’ perspectives on their choice for camping-style
destinations, and 2) to explore their demands for development of Wasukri beach as a camping
destination. Quantitative and qualitative research techniques were applied. Study area was
Wasukri beach in Pattani Province. The sample was 120 people who have visited Wasukri Beach.
Questionnaires were applied to collect the data. Semi-structured interviews were conducted
with ten participants, including executives of Taluban Town Municipality, municipal officials,
community representatives, and entrepreneurs. The study found that the first four reasons,
influencing tourists to choose camping destinations included 1) the richness of natural resources,
2) convenience in travel, 3) safety, and 4) inexpensive costs. With regard to the demands on
Wasukri beach development as a camping destination, the first four demands were 1) security
system, 2) clear signs and sufficient, clean, and safe public restrooms, 3) adequate parking space,
and 4) clean camping areas. According to the in-depth interview results, the components
influencing the development of Wasukri beach as a camping destination were the role of local
leader, upskilling of local administrators, a variety of outdoor activities, and cooperation of
stakeholders. Recommendations to promote camping activities on Wasukri beach consisted of
the safety of life and property, improvements to infrastructure such as toilets and bathrooms,
enhanced participation of stakeholders, fair distribution of benefits, and consideration for
potential negative impacts on natural resources and the locals.

Keywords: Camping, Pattani, Tourism, Wasukri Beach
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Abstract

The canal community housing development project is part of the government's policy to
address the issue of public canals encroachment by various communities, to enhance the
drainage capacity of public canals in Bangkok and its surrounding areas to prevent flooding,
following the severe flooding in 2011. This project has also indicated positive impacts on the
quality of life of participating residents. This article examines the impact of the canal community
housing development project on the quality of life of its residents and the challenges
encountered during its implementation. The study found that the project had positive impacts
on the residents’ quality of life in four key aspects: mental health, physical health, environment,
and social relationships. Moreover, it transformed the discourse from a negative perception of
overcrowded communities, land encroachment, and drug-related areas to model communities
and housing development learning centers. However, the project faced challenges related to
the limited participation of some community members, which led to a slow development
process, as well as internal conflicts among community members. Additionally, it was found
that some members lack financial discipline to repay their housing loans to the housing
cooperative. Furthermore, government renewal and policy changes may lead to a lack of
coordination among government agencies in addressing community issues.

Keywords: Baan Mankong Project, Well-being Development, Urban Poore
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Abstract

Bullying is formed by various components. The manifestation of bullying is not just simply
exhibited through the act of teasing or verbal ridicule but along with other factors that continue
to motivate the aggravation of bullying behavior and practices. Bullying is a type of aggressive
behaviour that can lead to other violences which can affect bullying circles and society as a
whole. Therefore this research finds that it is of significant importance to promote a clear
understanding of bullying in Thailand. Hence, this article/ paper aims to study the fundamental
concepts of bullying and its importance, while taking into consideration the specimens of
different countries where anti-bullying laws and policies are currently implemented to alleviate
and decrease bullying behavior. Bullying can be defined as aggressive behaviour which exposes
other parties to hurt and harm with intention and repetition through verbal and physical actions,
social bullying, and cyberbullying. A significant factor that perpetuates to reinforce bullying is
the existence of bullying circles associated with the acts. Due to the increasing frequency and
severity of bullying, many countries place emphasis on anti-bullying laws with strong support
from the government, private sectors, universities, and schools. Various countries promote and
apply the anti-bullying programmes, whereby through these programmes they have established
anti-bullying laws to punish those that performed bullies. These countries include Philippines,
Japan, South Korea, the USA, and EU member states. In the case of Thailand, as of the time of
this research, there is no specific law for bullying, except for the application of human right
laws to control those unbecoming behaviour.

Keywords: Aggressive Behaviour, Anti-Bullying, Anti-Bullying Laws, Bullying, Bullying Circle
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