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Digital Servitization Influencing SME Performance
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Abstract

This aim of this research is to study the factors of digital servitization which influence the
performance of small and medium-sized enterprises (SMEs) in the restaurant service business
sector, specifically analyzing impact to performance. The factors of digital servitization include
identity, dematerialization, and collaboration. The business performance includes financial
perspective, customer perspective, internal process perspective and learning and growth
perspective. The sample population of this study is 381 medium and small restaurant service
businesses in Bangkok and the surrounding area. Convenient sampling was used due to the
time constraints and lack of access to restaurant businesses that were ready to provide
information during the study period. A questionnaire was used to collect data and the data was
analyzed by using statistics of mean, standard deviation, percentage, and multiple linear
regression analysis. The findings found that the use of digital servitization in terms of
dematerialization and collaboration have a statistically significant influence on the business
performance for both financial and customer perspectives at a level of 0.05. The factors of
using digital servitization in terms of identity and collaboration perspectives have a statistically
significant influence on the business performance of internal processes and learning and growth
perspectives at a statistical level of 0.05. Consequently, the research findings indicate that SMEs
should focus on the implementation of digital servitization concepts in their operations,
emphasize providing more services to customers. This results in reducing unnecessary costs
and increases the value of the restaurants performance. These factors also affect the overall
business performance to be more efficient in the future.

Keywords: Digital Servitization, Performance, Small and Medium Enterprises (SMEs)
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Tudndnvalvasuitnuaznissuslunuewesgsiandnuazn1sufufinis nsiiaueidevimidsdiedu
dvdndniielildumnaualivayumsiuAsunUas wasseUALERNLANFBININUANLAGR I
AAnnMsFEMIeRaia Jadvatuayuiiddyie nsjatluiunuiiRsunsdanisiaegd
Asegdasusamarmnlunsvasundasguuuumsdiiiueny Brisddunuvesuisn wilug
mMswdsuuasigsialunefiansiunslduinsmeaiva

2. msaaninegInslunisuan (Dematerialization) mungfs nsdsuainnisfianngunsainie
ninensmenen sdunslideyafiugudnansiiuuinisidsia dadeyaiiognaneidutiadud ey
Tunsa$eanuldiuToumenisudedu fensaanisiinigunsalianiy wagiinanuansoly
NITIUTINLAE ATyl seEnsam

3. Msvhnusuiu (Collaboration) muneda wwnslumsldusnisidvianesodunisvinausiuiu
9619N1199N wenmilenmsvinausuiuegilnddadugnauway Ssimualvidesasianisviny
Sufufuiismmeuen nmsliuimsaaviainetosiunauselovivesgnin mstiauermumdsiunasiy
fedorauondn msifiuaalindavesgn

n1sdianan1satiuauvasgsialugnamnssunisliuinig

NASANILWIAR Balanced Scorecard was Kaplan and Nortan (1992) laeSurgnannisuag
ANUNUNEVDINTUTEAUBIANTUU VAL S mamiﬂiuLmuﬂ1iiJgummmmmaamqmmamsﬂiuLmu
\Banagnsliin L‘UuiuwmiﬂiuLuuwamumsﬂg‘ummﬂ%mmmLﬂumamau Feszuumavssdiuil

ummﬂsﬂumimmammmﬂumﬁmmumalm Husianamansdnnisiiagtnglunsinnagmslug

miﬂﬁﬁ“ﬁiﬂstﬁ’smﬁUivLﬁuuaumii’@ Peliesdnainmudussuuuuiiontu wasuiiludedid iy
filnasterud139vetesdns (Kaplan & Norton, 1996a) einsu3agsiasine | mvmlﬂisummam
miUTUWJ”U’JﬂU%ﬁVIﬁﬂ’]WI‘VILWJ%ﬁ@JﬂUﬂﬁ]ﬂiiimLﬂWU‘LJI‘LJ%NF’]ﬂi%i@ﬁiﬂﬁ]‘ﬂ@ﬂmmaﬂ fyifu Balanced
Scorecard annsoirlUlFldilumirsnuniadguazionausing 9 iwu Tugsiadumsliuins il
inaﬂﬁﬂmmbEJUiULUaEJuLUummm AUGNAINITBNITIRUA mwammimmwu@mmmh
(Teerathanachaiyakun, 2018) el

1. 3299%11n133u (Financial Perspective) ey naifinduvesselduasgsia uaznisanas
yowurumsliuing Hudmdanmnissiiunuiifni

)
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2. gupwugnan (Customer Perspective) manetis muummmwmmwmmu nsSnYgnANLAL
UYBIDIANT miLLmqmaﬂm’Lm mMsthiauedumidannin Msudmsiisings ma%maawmmmﬁm

3 mmmmuﬂsumumimdu (Interal Process Perspective) mnefis mMsmifunuiinnganniu
nsrrIuMsindsiinadiuaasina MienssuiunsuSmsfiiusEansam

4. u3RINNUN5IEEUIWALNN TR (Learning and Growth Perspective) visngiie Msimunvinue
voswiinam mssnvminauiitinunn Sausssuesdnsiidalenalymdnauldianiauaunss
nsfiszuumaluladansaunada

NN1TANYINUITEVBS Tronvoll, Sklyar, Sorhammar, & Kowalkoski (2020) Wui1 n1slgU3nIg
Mrta vitmsndudesasnisdsuwlasidenlasdstuionun 3 939 Ussneusheendnuaiowns
nsannswennsluntsnan wazn1svausansu e 3 Usznns flunumddglunisiasunase
mslusmsaavialunded feaenadosiumuids Heiko, Paiola, Saccani, and Rapaccini (2020) Sofia,
Angelo, and Claudio (2022) wag Huy and Phuc (2022) wuin ﬂﬂiLUﬁ&JuLLanL%Qﬂaawﬁmaaaqﬁm
aduayunsliusmsmeddiia Uszneushas tendnwalesdns msaaninetnslunsndn uaznisviey
FU TIDINUIINNTBUTULALLDIYULAIINYNNIEVDIFIND SME Suudomumsideuasiomn
3 Uszn1s lauA Londneal N15aansneInslunIsHan wan15vineusiuiu

NNMTIATETeyaLarMINUIITINTIUNS S NMsATva axvieufsnisudsuutasiuiTn
Fosrndunisidlefinnsliusnsiava uarannmsfnueAdeiiendes wui Yadensliuinishdsa
Usgneusme suendneal sunsaaninenslunisuds wagmunisviauiuiuiianuddgdanagns
AelAnUszavBmvesnsiiiunulugpanunssusunsTinsiuenms dsndsnsudsunag
Tunanauaswgiatiagu MjatumsutstuBsmevaussnisliuing uenmilenindudmenionm ua
lgdnwsamiuLwIAaMIIaNan1sAvwegInalugnamnssunsiusNg wud Yuueswrunsiu
LUNDIAUGNAT umuaamuﬂsumumsmﬂu LAZYILBINTUNTSIS B UGUATTRILT HusTananis
N3RS Tiddey umﬂﬁummmmamﬂmﬂasuwmma 9 Nﬂ’J’]ﬂJﬂMﬂ’]ﬂUﬂ’]i%’N’m%i@lm ekl
FNNUANTOURUIANNITITEY WALALNRFIUNTINY il

NIDUKUIAANIITINY

NANIANLEUUYRITINATEMND

n1sldu3n1shana YUIANAUASVUINLG DY

(Digital Servitization) 1. JUNDIAUNITRY
(Usznaume mutendnual A1un1san 2. 3D 9AUgNAN

NININTIUNITHES WaTATUNITTNUIINAY) _’ 3. yuuassunsEUIUNMINely

(Tronvoll, Sklyar, Sorhammar, 4. YUNBIUNTFEUTHAENITHRILY
& Kowalkoski, 2020) (Teerathanachaiyakun, 2018)

AM 1 NTDULUIANYDINITIY
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Y]

auyfgiud 1 : Yademslivinisiavia favswadenanisiidiunuvesssiaiamAsvuinnaiauay
yungau TuguueInunITRY

auyfsudl 2 : Jadunnsliuinnsiavia fevewasenansdiuuuessiviamiswanalilay
yngan luyuuInIugnAY

auyfsIudl 3 : Jadunsliuinnsiavia faviwarenansiiusnuvessiviamAsvLIAnA LAY
yungen luyuuenunszuIunsnely

auyfgiud 4 : dadensliuinnsidvia Tovdnadenansiidiunuresgsialamisnnanaluas
yungon luyuueInuNT e iar i

ABANTuN13IY
Usevnsuaznguaiagig

v
v A

Uszansililumsfinuiassil Ao naugsiauimssnuiueins Tuwansanme uasUiuuma Sy
37,288 118 6?;0Lﬁ‘;JuLﬁumﬂémma&J'mnlmumaﬂivw‘uaqmﬂmimmﬂu‘la%%ﬁaL%"lmilivaﬂm‘i%’ uazdl
mmmﬂmmamiw%ﬂﬂuﬂivm;&i (Finnuduaidaniavuinnatsuasvungdey, 2566) lnen1sdu
#oehaiuuagan (Convenience Sampling) Lisandadnfinsunaaymsiiidsgsiauemsd
wioulvidayaluyisiadnw m‘mmqmmamam‘ﬂumsﬂﬂmmau AIduMvuavuaiiegns Iagly
gAINNTALINVUINGAIDE IR simunsEiuauderiufl Seuas 95 (Krejcie & Morsan, 1970) lduunn
naudieene Wiy 381 Aans sm]EJLmﬂJamamﬂmﬂima‘umiimmmiwLGU'mamuLLamaumLLau
Aanssuduasy SME wu THAIFEX-Anuga Asia saudeduermsluwafiuiiidnisnse ynealu
NTUNNUMIUAT UazUTuuma Judu

w3esflouazadnnldlunsive

M1538eidun1s3sedeUsinas (Quantitative Research) Wuuvaeuaufueiosiielunisiiv
swswdeya Hdelddidunsaauvasuany Tnsfnviuudn ngud wesaddeimAndeady
Lm’;mﬂum’iaiwquaaummmLauamammiwﬂiﬂmLwamwaaummmmawaqmiama waylw
Fauuztlun1suiulssiuuaauay

Tnouvdeun Ry w3 doustell dwil 1 ToyaRenfutoyamluvesnounuuasuay
oA e 918 SeRuN1sANY seesaInsaiiugsia LLﬁuGﬂLLMUN’WI‘UﬁﬁﬂQ IUIUTI 5 U Udnweug
\urauuanea (Close-Ended Questions) @il 2 fayaifeniugsia léud dnvaizvesgsiia S1uu
winoulugsia wazseldvesgsta dwiusu 3 do ddnwandumaiuvatela (Close-Ended
Questions) gl 3 Feyaierfuiladensliuinisida Useneusne tondnwal nsaamineins
Tunswan warn159191usWAY 91U 9 98 (Tronvoll, Sklyar, Sorhammar, & Kowalkoski, 2020)
wavaudl 4 deyaRerfunanisdidunuvesgiiaiamvisvuiananiazunngon S1uu 17 1o
(Teerathanachaiyakun, 2018) Fsdnwaizaaiuaiud 3 uas 4 Junsldunnsgiunu Likert Scale Tng
finausinslviaziuusening 1 - 5 oy 1 vanells Wiusedesiian 2 vaneds Wusetdes 3 nuneds
Fuaeuiunans 4 el Wiudenn way 5 vanels Wudeundige vdsntduideyaitldun
vanud Jesar Aade Audeauuniessu uasneseuanufgilasnsenginsonnosiiadu
wuunnAu (Multiple Regression Analysis)

dwuinseailouvuasuauldirlushmsneaeuiugnouuuuasuna $1ua 30 Feens Lievh
mManageuRaA M lngnsmaanaiissSermanuidoiu (Reliability) vestoyaluuuuasuansilag
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Tinadnsuasansoutadani (Cronbach’s Alpha) fanaadlu n1919 1 Fsgnaraseutndaiiveunay
ursiLUsiianlitiosnin 0.6 FeazviounNULIWedavakuLaB U (Hair, Black, Babin, Anderson,
& Tatham, 2006)

A1519 1 LEAASNANISVAABUAIANLIDIUYBILUUABUAY

fauds Cronbach’s Alpha

o

Jasamunisidusnisaava

fAuenanYnl 713
FIUNITAANSNYINT LUATHAR 764
ANSNIUSILAY 869

Jaduamunanisaiueau

UULDIATUNITIY 623

UULBIAIUGNAT 852

yuHaImUnTEUIUNITAETY 712

UULBIAIUNTFEUTUAZ N T 802
NAN33Y

nausheehadaliuiunuvesgsiviuenslunsisuedsidnivg Wunevids Sovar 62.20 ong
521319 25 - 35 U Sowaz 67.70 dnsfinwiszaudSaaes Sosay 80.10 wazswnlanulugsia 1u
fusmsseiunany/iinms $ouay 56.70 Taiidoyanisssiaveandusegsdniluaiidnuasvesgsia
Y1 Casual Dining/51uenvsszsiunans Anidusesas 56.70 szeznamsaiiugsioog 3- 6 U Sevas
62.50 Srunuwiinauvesgsiafisuumtinauegi 6-30 au Yevas 67.20 uasiselivesysia 150,001
~ 4,166,667 UW/ifou w3e 5 - 50 a1wu /A Andudesar 66.90 VBITUIUNGUAIBE

namFnTeitiademsliuinsitvialasamen SszdunnuAadiusgiuann dauedewindy 4.17
Sofinnsanidunedu wui ngusedislisyfuanuAaiiuiesunsinusaniuinniigs Taedisysu
mnuAALLsER LN dAnadewintu .19 sesaanduendnual dszfuanuAniiuszduinn Jaede
Wiy 4.18 wagsmunisaanineinslunisudn TseduanuAaiiiussduann Taedewiiiu 4.15
MUFWTU S1UALLDEARINITI 2

Y

M99 2 HaNTIRTeveyaladenisldusnisiavia

Uadenisldusnisnana ALaae S.D. SLAUAUAALIAY ANeUN
fuLNaNEal 4.18 531 WAUAIELIN
AIUNNTAANSNYINTUNITHER a.15 454 WAIUAIELIN 3
ANUNNTVNIUTINAY 4.19 417 WAUAIELIN

593 4.17 344 WIUAIELIN
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NaNTIATIZINANISALTUNUYeIgINalaensissAuAUANIuTZAUNIN ﬁmm?{ﬂmﬁu
4.17 efinsandusesu wuh ﬂa:umamaummﬂﬂmumaumaqmumslﬁammvmswwmmﬂmaﬂ
T,mammummmmusvmumwam ARABINAY 4.21 SesasNYLLBIALgNA fisyiumuAnLiiu
seduann Sleadowiniu 4.17 ypmeswnumsiiu fissfuanuAndiusesuann aiadewintu 6.16 way
yumosunszuumMInely SszduanuAnfiussiuann Aiedowiiy 4.15 auddu seazden
P9AS19 3

M1 3 WANITAATIEVTRYANANITANTUIIUVDITINT

NANIANTUIUYDITIND ARdY S.D. FTAUAUAALIY GRTANT
HULDIAIUNTIY 4.16 432 AT RHRT 3
UUNBIWNUGNAT 4.17 323 WuagLIN 2
yuHamUNTEUINNTAETY 4.15 309 WgaN 4
UUNBWNUNM TR EUTUAZN TR 4.21 368 WiusENTign 1

39U 4.17 234 WsgaN

nnmslisevianudunrduiusiu ielinseilazasiaaeud Tolerance way VIF vasilade
n1sldusnTsAdTia lawn snuenansal sunisannine1nslunisnds wasaun1Tinaus AN
f1 Tolerance diAnwinfu .809 .854 uay 885 uasen VIF ffwiifu 1.236 1.172 uag 1.130 Gaflen
LAy 5 wansi1 Yedemsliuinsdaviaiifiavsnasenamsiidunuvesgsislamisvunnnaisuas
yungou ldiiadaymenudunmduiussin sieazidendmisns ¢

a o

AT59 4 [HaNTIAITIEIIAN Tolerance waz VIF U89taden1sigusnisaavia NLavsnase Nan1saiuau
VBITINIAMNIVUIANA MRS VU INE DY

Collinearity Statistics

Jadenislyusnisnana

Tolerance VIF
fAueNanYnl 809 1.236
FAUNTAANSNEINT LUATHAR 854 1.172
AUNNTVINUTIUAY 885 1.130

NAN1SNAFBUEANLAF Y

ToYaNITIATIENINFABULUUADUY 71U 381 Maee Hunsldadianisimseinisannee
L%aLé’uLwammmaﬂamagmﬁ 1 wu31 Yadensldusnishdnadidnsnasenanisaiunuluyuses
AUN1SRY TR p-value Wiy 0.001 Fsagulaindadenislduinisfania ﬁ@w%waﬁawami@hﬁumu

v

‘U@Qﬁiﬂ‘ﬂ'ﬂﬁ’]‘lﬁﬂﬁ]‘ﬂﬂ’]@ﬂa’mLLa‘”“U‘LHYﬂEJEJlI IUNNN@QWWUﬂﬁiLQ‘U EJEJNSJHEJZ"I’W%UVI"N?{QGWI?”@IU 0.05 way

o
SAa a

LM@WQWiﬂJWﬂ’]ﬁ@JUﬁ”ﬁWﬁ Beta Wu1n ﬂ?Uﬂ’]iﬁﬂﬂiWU?ﬂﬂuﬂﬂiNam llEJVlﬁWﬁG]EJlIlIJJENGﬂUﬂWiNu
lﬂﬂ‘l/lfjﬂ 'iENENiﬂLUUQWUﬂTiVIN’WUTJJJﬂu ANUAINU F9R1T9 5
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Y a

71919 5 Yadensliusnisiasia NBvEnasonan 1 sAEuIYedgsATaMiavwIANakay YU Ingoy

TuguueInIuNITRY
o v o amw Juusvans Juusyans Juusyans
Jadenisldusnishania t p-value
B Std. Error Beta
Al 2472 267 9.265 001%*
PuLENanYal 078 044 .096 1.765 078
AUNTAANSNYINTIUNITHAR 195 .050 205 3.871 .001**
PUNITYINTUITINAY 132 .054 127 2.441 .015*
*R 1AIAU 0.318 R Square fiAviniu 0.101
Adjusted R Square #A1LvinAU .094 Std. Error of the Estimate fiaviniy 0.412

NUYLIG *lliuﬂ‘U'UEJﬁ'lﬂiUV]’Na ﬁiz U 0.05

o

**szauludRynseianszdu 0.01
YaumReafunamslesgiaunfigd 2 adunsliuinisiavia AfiBvisnasenansiiiunuses
AugnAn i p-value wiriu 0.001 Fsaguladntadenisliusnis@a "’aﬁawawamawamimmumu
voagsiviamiananauazngen lugumesiugni edsdidudiny ynsadAnszdiu 0.05 Tag
AduseAns Beta Wy ﬂﬁmsmmmammumaqmuaﬂmaﬂﬂwm Tawa AunsvinnuInty uasau
N13aANSNEINSIUNES AUEIRU FI91519 6

ddQ

A1519 6 Yadunslgusnishasia VIﬂJEJV]ﬁ‘WﬁGl@f}\lﬁﬂ’]iﬂ’]Luu%u‘U@ﬂﬁiﬂ%’Jﬁ’]%ﬂﬂ‘Uﬂ’]fﬂﬂﬁNLLausU‘u’]ﬂEJ’eJlI

Tugaaaamugna
o v oA amw fuseans Suuseans Suszavs
Javenisldusnisiana t p-value
B Std. Error Beta
ArAT 2919 200 14.613 001**
FuLeNaNwal .020 033 032 595 552
AIUNNTAANINYINTUNITHER 081 038 114 2.149 .032%
AUNNTVNTUTIUAY .200 .040 257 4.953 001%*
*R dauvinnu 0.372 R Square dAvAu 0.132
Adjusted R Square HAyinAU 0.094 Std. Error of the Estimate fiviniu 0.308

ad

NUYLYAA *mvﬂ‘uu&mﬂmmqa ANseeu 0.05

o

“flseuiiddmnsadaiiszdiu 0.01

dmsunamseTevianuigiui 3 Jadensliusnsiania idavsnadenanisanivauluyuues
AunszuINMINely 161 p-value wiriu 0.001 Fsagulantadenislduinishdvia L8vsnwasienans
Auduuresgsivlamivuanatuazsungen luyuuesiunszuiunmsngly agrelldeddy
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MN9ERRANSEAU 0.05 WazfiansanAduUsEans Beta WU MUMSTNAUTINAULBNSNaNINan Lay

AULENANEA AUAINU AR5 7

A1319 7 U3dun1sliusn1shdvia Nildvsnasenan1saiuauvedgsialamiaruinnauasngey

TuguuessunszuIunsnely

o v A amw SuuUseavs Fuuseans Suszavs
Javenisldusnishiana t p-value
B Std. Error Beta

ArAaT] 2.919 200 14.613 001%*
FULENANEA .020 .033 .032 595 552
FIUNITARNSNEINTLUNITHAR .081 .038 114 2.149 032%
FUNSYINIUTINAY .200 .040 257 4.953 001**
*R Aviniu 0.449 R Square fiAviniy 0.201
Adjusted R Square 1A 0.195 Std. Error of the Estimate fivinAu 0.277
nuewmn  *dsyiuteddyneatian s U 0.05

#lsziuteddmadafisysiu 0.01

dmunamsliangiaunisiu ¢ Jadunslivinsndva AflevswadenanisAdunummoy
NsEUIkarNSIARIL dA1 p-value Wiy 0.001 Jsasulaindadenmsliusnmsiaviatavinasenants
ALuUYeIEINVIAmMRvIIANA kT IR Ing a1 TuyuNBIinuNNSReusLasNsHALT agiltuddny
Msadfisedu 0.05 lnomduUszans Beta wui1 dulendnvailidviwadenanisdidususi
M3euduasnsianannfign S99 Mumsvhausiu auddu fnia 8

71919 8 Yadunsliusnishavia NBvEnasonanisAEuILYeIgsATaMAvUIANA LAY YU oY

TugaeesmunsSeuiuasnIsaIL

o v A amw duuszans duuszans duuseans
Javenisldusnisiana t p-value
B Std. Error Beta
AAaTi 2.490 220 11.304 001
AULENANEA .158 .037 227 4.316 .001**
FUNITAANSNEINTLUNISHAR 064 .042 079 1.537 125
FIUNTSYINTUTINAY .189 044 214 4.253 .001**
*R iminfiu 0.394 R Square AU 0.155
Adjusted R Square fAvinAu 0.148 Std. Error of the Estimate fa1vniu 0.340
RUBLNA *muﬂuuamﬂmmﬁfaﬁ L6u 0.05
**mvmuamﬂwmﬁaﬁa fiu 0.01
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aa o

NI eldnaaovauuigiudinanFeuiesuds wuin Jadedunisliuinisiaa
TanEnadenan1sALTuUYeIgIARIaMRUIANaaEIUIAgeN Tungufiig1eveIUssangsia
nslUINIsLes Ve 4 gumes A yumesdunsi yuNeIdLgNAN LB IUNTEUILNTS
el uazyIID NS EU AT TR TnonanisAnsasiiulii ﬂ%amﬂwsmimwamu
sy aniuty lisvenasenansiiunude 4 yuDesANNAgIUTiua Geilug

nsafUs18Nasall

djUuazafuseNan1sIve

mmwummﬂivmﬂLWaﬂﬂm{lwamﬂﬁnmmmwa fvsnasonanisAlunuresgina
TamRrruIanasLasILRge annsnasuazafnenald il

HANTSNAGBUANLAFIUMENTIATIEINSaAneelsdukuunvan nudtadunisidusnisiana
f8vsnastenansinllueuvegsivlamnaTanaluazIwIngen veanguiiedgsiainueIms
W 4 sedUsznou oA LULDIFUNITIRY LUNBIAUGNAT mumaﬂmuﬂivmumimﬂu IREFEGIGR
AUNSIEUTIarNTRRIIegidyd Ayneada Feweusuauufigsie 4 Aldsmualy Tnsilodody
A E TN T S AR lmaqwamamuawnamﬂiuﬂawaamamimLuummaaﬁim
LuaqmﬂmiLiJasJuLLiJaqmsmLuumul,walfznaLLu’;ﬂmmﬂ%mmimwauu Hunisufuideudumnen
nsuiueuanaaRuiiududdundn amimmumﬂmsmimmu gsnasuemMsIaieli
mmmﬂmmamiaiwmmmﬂﬁ]LLmﬂmmﬂm'J L‘WE)?Eﬁ’l\‘iﬂ’l’iuﬁ’mi’m“ll@\‘iNiJﬂ’JuLﬂEJ’JGUE]WNMSJWUENS’iﬂf\]
Wu fsznouns gnan wileu fmaneess s Lwa”bvmnmalmLLaﬂuJa&Jum’]mmmummmmms
maﬂm‘m‘mmmumnmsmmmm i ﬁiﬂaﬂiwmumwwwwmaLaaiwmmsmma’mmwmzum‘w
fusiAfszay wummﬂgummlmmmawmmmmml"ﬂummﬂwmmswmﬂmu Dty Fenns
Tawswvown 9 fhe mmiauﬂfdawamsmLuumummiﬂsmammu‘mumwam NsaTANTanele
sognA umsfaralsvaurasnssuiumsneluisliluewan waedlefimsannamsielusedu
aunsaoRUngldfiolud

Tnstladesunisliuinsadia AdvEnadenansiuiumuluguieafunsiu nansinge
wu1n Jadunislauinishdvianiunisannine1nslun1nds wagaiun1svineusndy I8vsnass
HANTSALEUIUYBITIAY AUAIAY Faaeandeaiueuideues Heiko, Paiola, Saccani, and Rapaccini
(2020) wag Sofia, Angelo, and Claudio (2022) FaanusneAusenaléin mimmumwuaaﬁim
mummﬂumiUimimummuuu gafadosefanmsmiloruvestiidrufsdesiiuding 9 wu
wiinau §udms gnén viseusemilAedosnouen L‘wmLmﬂmmmuﬂqmmqmuiumimammmima
dunulunisliuimsiuemsdu q wagnsliuinmssegnaniidnaniuusenuonsluiuledng
WAl Agannsadralinsiilunuuemsiinan nadesuaznanouwuiinld siudedole
auddglusunisanminenslunimanuszneude esangsiaiuomsinlimineinsly
mMsdfiuanudiuunn wu egavluiens muug dneanuazaaniudn udu viliansli
A dryuteyaiiiegangnividoniinaluseiusng q danliesgAlunmsduusunsiiduny
whelunmsanduvuasdemennamgaan 1wy Sagavlunmshemsilsifinaunin nmsvuds
Audnitandn Wudu

adumsliuinisiavia ATlBvisnastenansiiuailusmsowinugndn nansinsizst wut Jade
N51UINIAITAAIUNITYINNUIAU uazAUNITannIneInslunIsHas JanSnadonan1saLiueIu
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V94557 AUAAY Faaonmdostunuiseves Heiko, Paiola, Saccani, and Rapaccini (2020) e
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Abstract

This study investigates the cyberpragmatics of verbal irony in Thai online discourse, focusing
on netizens’ reactions to the death of a police officer during promotion discussions. A dataset
of 635 comments, collected from the official Facebook page of the talk show Hon Krasae
(September-October 2023), captured immediate public responses, ensuring that reactions
reflected spontaneous sentiment rather than retrospective rationalisation. Using a mixed-methods
design, both quantitative and qualitative analyses were conducted on the original Thai-language
comments, with attention to linguistic and cultural nuances. Content analysis identified eight
communicative forms: Ironic Criticism (23.31%), Explicit Criticism (17.64%), Interrogative (15.12%),
Ironic Compliments (12.91%), Implicit Sarcasm (10.39%), Third-person Sarcasm (9.76%), Direct
Suggestion (8.82%), and Slang/Colloquial Usage (2.05%). Verbal irony often functioned as implicit
social critique, exemplified by comments such as “Good people will get rewards for their work.
It’s a normal thing,” which contrasted surface meaning with the reality of rejecting corruption.
The findings suggest that irony and sarcasm serve complementary roles: irony provides implicit
critique, while sarcasm conveys more overt evaluation. By highlighting these functions, the study
enhances media literacy, equipping readers to recognise and interpret irony in online
communication and offering deeper insight into its role in Thai digital discourse.

Keywords: Cyberpragmatic, Ironic Compliment, Ironic Criticism, Thai Online Users, Verbal Irony



Journal of Social Sciences and Humanities Research in Asia 31(2), May-Aug. 17-44
18 Prombut, T.

unAnge
nudelsdnwuwimanisidiaunssudsadlulanseulavveslidumesidavnilve lnsany
TunsdinindInsalivnnisainsdeddnveud minfdse diun1sinszianuaniudIuIg 635
Fonnuuumamladnuessens wunszua’ Jadusenisinsiminiausyssiauseuludnulve
MAFeilEENsUUUREN (Mixed-method) 531N153ATIEATIVTHIURELTIRUN L DE TIVEN WY
vosiaunssudendluviunesulal Yrnaiiiudeyanseunaussnindudeuiugeuiuiounaiay
W.A. 2566 HaN1THATIZINUI HlBwmesidavnilneliTaunssudendifionsiaiuwazinin
UssingIunediny Medramisiazyiaunnuvinewdlitany Ao dannnuitin “dfessianauwnu
Yo9auf TuluFesnd” Jaunsnsdendlugedn deanuimualunuideilasunisulaanawine
< (% = a a = ! =2 o & d{' £4 !
Junwdanguitensinseiludadiouiiou lunmsfinwasell nugdwuunisideans 8 Useam Laun
a 6 a = a a [ b a L3 a [ k4 o a
nMAnnedadend Aadusesay 23.31 msinindasdlunsan Aadusesay 17.64 Fa1udielszyn
Anduforay 15.12 nswudadend Anludesas 1291 msuszanlaety Andusesas 10.39 M3ansel
' ~ a & v Y a & v Ly =
Huyanaiany Anduiosay 9.76 Telausuuznsilunsan Anlusauar 8.82% wavnisldauamsaniv
woviall Andusesay 2.05 Tagagy suddelidulivuiiunumddguesiaunssudenduasnisussen
lugnuzinsesiledeasiiayiouyuuedlayAUARSTIAN Feduasunssviviudetasiinlanisdeans
waduedlulanseulat de1athlugnisananudilarauadsasunsaunutaiassaludsny

Addsy: NsTulsUsyen, NMsINsaldelsyen, Jldunesilayilng, faunssunisinindiansel,

o

Jaunssululanesulal



Journal of Social Sciences and Humanities Research in Asia 31(2), May-Aug. 17-44
Prombut, T. 19

Introduction

The evolution of mass communication, driven by digital technologies, has shifted from
traditional, top-down information dissemination to more interactive and participatory platforms.
This transformation allows individuals to actively engage with content, moving beyond the
one-way communication models of legacy media (Yus, 2011). Opinion sharing, as a fundamental
part of human communication, fosters dialogue and debate in online spaces (Herring, 2013).
While free expression is central to democratic societies, its responsible use within legal and
ethical boundaries is crucial (Graham & Hardaker, 2017). Social media has expanded opportunities
for discourse but also created environments where antagonistic communication thrives. The
anonymity and immediacy of online interactions often lead to aggressive expressions, frequently
manifested through verbal irony, sarcasm, and other pragmatic strategies aimed at critique or
mockery (Dynel, 2014; Yus, 2016). When misapplied, these strategies can exacerbate hostility
in digital discourse, raising concerns about civility in online communication (Hardaker, 2010).

Hon Krasae, one of Thailand’s most-watched talk shows, is known for covering current
events, controversies, and socially relevant issues, often adopting a sensationalist approach
that draws widespread attention. It frequently addresses topics related to justice, law
enforcement, and societal norms, positioning itself as a significant influencer of public opinion.
A recent case involving the alleged killing of a police officer for rejecting corruption sparked
extensive societal debate. This incident, which raises critical questions about law, justice, and
authority in Thailand, provides a rich context for examining the cyberpragmatic behaviour of
Thai netizens. Online discussions often reflect broader societal attitudes toward power and
justice (Graham & Hardaker, 2017; Hardaker, 2010), offering valuable data for exploring how
individuals use digital platforms to express their views (Yus, 2011).

Hon Krasae’s influence extends to digital platforms like Facebook, YouTube, and TikTok,
where audiences engage directly, particularly through comment sections that serve as forums
for public debate. Research by Archer (2008) and Dynel (2014) suggests that these sections
mediate speech, often through verbal irony, sarcasm, and impoliteness, especially when
discussing contentious social issues. Studying these platforms reveals the pragmatic strategies
people use, such as navigating politeness, irony, and criticism, when discussing sensitive topics
(Graham & Hardaker, 2017). This research is crucial for understanding how digital environments
shape public discourse and influence opinion formation. This study explored a socially significant
episode from Hon Krasae, focusing on public reactions to the death of a police officer allegedly
killed for refusing to engage in corruption.

The incident happened in September 2023, a police officer was fatally shot during a dinner
meeting in Nakhon Pathom, Thailand (Bangkok Post, 2023; Straits Times, 2023). The event,
hosted by a local subdistrict headman (Mr. A), included several highway police officers, among
them Officer B and Officer C. During the gathering, Mr. A requested a promotion for a relative,
which Officer B declined, citing merit-based procedures. This refusal reportedly led to a dispute,
after which Mr. A’s associate (Mr. D) opened fire, killing Officer B and seriously injuring Officer
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C (Bangkok Post, 2023). Authorities launched a manhunt for Mr. D, who was suspected of acting
on Mr. A’s orders. Mr. A later surrendered to the police (Bangkok Post, 2023). The case raised
concerns about local political influence over law enforcement. Additionally, fourteen officers
faced dereliction of duty charges for failing to intervene (Straits Times, 2023).

The case has generated widespread online discussion, making it an ideal context to explore
the use of verbal irony in Thai online critiques. The emotionally charged nature of the event
allows for an in-depth analysis of how verbal irony functions in digital discourse, particularly in
relation to socially charged topics. Focusing on this specific event provides insights into how
verbal irony is used in emotionally intense discussions. Such a focus is essential in pragmatic
studies, as it reveals how individuals employ irony not only to critique but also to navigate
complex social dynamics, such as power relations and ethical dilemmas. In Thai online
communication, verbal irony serves as both a tool for dissent and a form of social commentary,
revealing how users critique authority and societal issues.

Understanding verbal irony in online communication is crucial, as it reflects broader social
commentary and how individuals engage in critique in digital spaces (Gibbs & Colston, 2007;
Attardo, 2000). Previous research shows that verbal irony functions not just as a rhetorical device
but also as a mechanism for negotiating social relationships and power dynamics (Hancock,
2004, Burgers, Van Mulken, Schellens, 2011)

By examining Thai netizens’ use of these strategies, this study offers cultural insights into
online communication, contributing to the field of cyberpragmatics. This research also
underscores the importance of digital platforms in shaping contemporary public discourse,
where irony and other pragmatic strategies address sensitive social issues. Analysing verbal irony
in response to this significant event allows researchers to explore the intersection of language,
emotion, and social critique in online spaces (Yus, 2011; Hancock, 2004). The rise of digital
platforms as spaces for social commentary highlights the need to understand how language
functions in virtual environments, particularly when addressing contentious topics. The literature
review will explore key concepts such as cyberpragmatics, verbal irony, politeness, criticism,
and sarcasm, illustrating their roles in shaping online discourse.

Objective

This study examines the use of verbal irony and related communicative strategies, including
criticism, sarcasm, and slang, by Thai online users when conveying critical commentary on digital
platforms.

Literature Review

1. Cyberpragmatics

Pragmatics studies the relationships between linguistic expressions and their users, focusing
on the intentions, assumptions, beliefs, and goals that shape communication. It also explores
how language is used in specific contexts, considering the environments and sociocultural factors
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that influence interactions (Celce-Murcia & Olshtain, 2000). Levinson (1983) highlights that
pragmatics not only examines how meaning is conveyed but also how it is interpreted, often
extending beyond literal expressions through implicature, shared knowledge, and context.

In the digital era, pragmatics has expanded into cyberpragmatics, which focuses on language
use in virtual environments. Online communication lacks the physical and social cues of
face-to-face interaction, such as tone of voice and body language, making context and inference
even more critical (Yus, 2011). In digital spaces, users often form virtual speech communities
without personal familiarity, relying on linguistic strategies like irony, sarcasm, and emoticons
to convey their communicative intent (Herring, 2013).

Cyberpragmatics also explores how traditional pragmatic theories, such as Grice's cooperative
principle and speech act theory, are applied and adapted in online settings (Grice, 1975; Austin,
1962). The absence of immediate social feedback in these environments requires users to
develop new methods for managing politeness, humour, and indirectness, key components of
pragmatic competence (Brown & Levinson, 1987). Irony and sarcasm are particularly important
in expressing critique, dissent, and social commentary online (Dynel, 2014).

In face-to-face communication, context is shared through physical presence and social
conventions. However, in online communication, users must rely more on textual and visual
clues due to the absence of non-verbal signals like facial expressions and tone. This forces a
heavier reliance on inferred context, often depending on shared cultural or situational knowledge
(Leech, 2014), which significantly impacts how pragmatic strategies are used in digital
environments.

The fragmented nature of digital interactions complicates the sharing of context. As Olshtain
and Treger (2023) explain, online communication occurs in dynamic, multi-layered environments
shaped by platform design, participant anonymity, and audience expectations. For example,
the same text may be interpreted differently depending on the platform (Twitter, Facebook,
or private messaging), each with its own affordances that influence how users manage meaning.
Cyberpragmatics thus becomes essential for understanding how communication is negotiated
in these fragmented spaces.

Recent studies, like Graham and Hardaker's (2017) examination of trolling, illustrate how
some users manipulate shared context to provoke emotional responses, highlighting the
constantly renegotiated nature of context in online discourse. This dynamic context is a defining
feature of communication in digital spaces.

2. Irony and sarcasm in cyberpragmatics

Irony and sarcasm are prevalent in online communication, often used to convey humour,
critique, or dissent. However, these rhetorical devices present challenges in digital environments
due to the lack of non-verbal cues, such as tone of voice or facial expressions, which traditionally
signal ironic intent. In face-to-face interactions, sarcasm is frequently conveyed through tone
or body language, offering clear indicators that the speaker means the opposite of what is said
(Attardo, 2000). Online, users must rely on alternative markers like punctuation, capitalisation,
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or emojis to express ironic intent (Dynel, 2014).

Yus (2016) explores the use of irony in online discourse, noting that while it can foster
humour or social bonding, it often leads to misinterpretation in digital environments. This is
particularly true in public forums, where participants may not share common knowledge or a
familiar social context, making it harder to detect irony. The potential for miscommunication is
heightened by the public and often anonymous nature of online platforms, where messages
are directed at a broad audience lacking personal familiarity.

Research also highlights the social functions of irony and sarcasm in digital spaces. Dynel
(2014) suggests that sarcasm can serve as a face-saving strategy, allowing individuals to critique
indirectly or handle delicate situations without direct confrontation. However, in online contexts,
sarcasm may become more aggressive, particularly where anonymity encourages behaviour
that would be avoided in face-to-face interactions. In such settings, sarcasm and irony not only
serve as tools for social critique but can also escalate conflicts, contributing to more hostile
discourse.

3. Politeness and impoliteness in cyberpragmatics

Politeness theory, as outlined by Brown and Levinson (1987), is key to understanding
cyberpragmatics, particularly how users manage face-threatening acts in online environments.
In face-to-face interactions, politeness is conveyed through both verbal and non-verbal cues
like tone and gestures. Online, however, users must rely solely on language, using explicit
markers such as hedging, qualifiers, or emoticons to mitigate face-threatening acts. The anonymity
and disinhibition of digital platforms can undermine traditional politeness strategies. Graham
and Hardaker (2017) note that online settings, especially anonymous forums, often encourage
impoliteness as users feel less bound by social norms. This "online disinhibition effect" (Suler,
2004) leads to more aggressive and confrontational behaviour, with less concern for maintaining
face. In such contexts, impoliteness is frequently used to assert dominance or challenge authority
in ways unacceptable in face-to-face interactions. Recent studies have explored how politeness
and impoliteness operate in specific online contexts. Terkourafi and Sifianou (2019) examine
impoliteness in discourse on social media, showing how users engage in verbal aggression while
managing their social identities. Their research highlights that even in hostile environments,
users employ complex pragmatic strategies, shifting between politeness and impoliteness
depending on context and communicative aims.

4. Speech act of criticism and verbal irony

Nguyen (2005, p. 7) defines criticism as an illocutionary act aimed at delivering a negative
evaluation of the recipient's choices, actions, or products, holding them accountable for perceived
shortcomings. Neuyen also distinguishes between direct and indirect criticism. Direct criticism
involves the explicit expression of negative evaluation, openly highlighting the recipient's (H)
mistakes, which often threatens H's positive face by challenging their actions or decisions (Brown
& Levinson, 1987). In contrast, indirect criticism is more nuanced, with the critique implied rather
than stated outright. While less direct, it can still be impactful and, in some cases, more potent



Journal of Social Sciences and Humanities Research in Asia 31(2), May-Aug. 17-44
Prombut, T. 23

than direct criticism (Tannen, 1994). Linguistically, criticism can take various forms, including
declaratives, imperatives, and interrogatives. Declaratives are the most common, offering a clear
and direct assertion of the critic's evaluation (Biber, Johansson, Leech, Conrad, & Finegan, 1999)

Imperative criticisms issue demands or instructions, suggesting corrective actions. Interrogative
criticisms, often perceived as more polite, invite reflection rather than overtly challenging the
recipient (Sperber & Wilson, 1986). These syntactic forms highlight the flexibility of criticism as
a speech act, allowing critics to adapt their approach based on context and interpersonal
dynamics (Holmes, 1995; Culpeper, 2011).

Several scholars argue that verbal irony often involves a positive evaluation of a negative
action, or vice versa (Bisang, Hock, Winter, & Pishwa, 2009).

Verbal irony, a linguistic phenomenon, is characterised by intentional misdirection, where
the speaker conveys a meaning contrasting with the literal interpretation (Sullivan, 2019). Alotaibi
(2017) identifies verbal irony as a widely studied linguistic feature across languages, traditionally
defined as a figure of speech where the intended meaning opposes the literal one, such as
saying "The weather is lovely" during a storm. This highlights irony as a substitution of literal
meaning with a figurative one. Grice’s (1975) theory suggests that verbal irony violates
conversational maxims, particularly the maxim of quality, to imply the opposite of what is
stated. However, Alotaibi (2017) notes that traditional theories like Grice’s do not capture all
instances of irony, especially more complex cases. Wilson and Sperber’s (1992) echoic theory
views irony as an echoic utterance, where prior statements are repeated critically or mockingly.
Clark and Gerrig’s (1984) pretence theory posits that speakers "pretend” to be uninformed to
express irony. While these theories offer valuable insights, they are limited in fully explaining
the range of irony (Wilson, 2013; Filik, Turcan, Ralph-Nearman, & Pitiot, 2019). Kumon-Nakamura,
Glucksberg, and Brown (1995) describe irony as pragmatic insincerity, where the intended meaning
diverges from the conventional interpretation. Burgers, Van Mulken and Schellens (2011) identified
four key features of verbal irony: (1) it is implicit, (2) evaluative, (3) allows ironic and non-ironic
readings, and (4) involves opposition. lronic statements often target specific people or objects.
Communicative signals that convey irony fall into three categories: contextual, verbal, and
paralinguistic cues. Contextual cues involve inconsistencies between words and situations, such
as saying "lovely dog" about an aggressive one. Verbal cues include amplifiers like adverbs and
adjectives, while paralinguistic cues involve nonverbal signals like tone and facial expressions
(Camp, 2012; Utsumi, 2000). The relationship between verbal irony and sarcasm is frequently
debated. While both involve non-literal communication, sarcasm is more caustic and mocking
(Clark & Gerrig, 1984). Sarcasm typically conveys scorn, aimed at exposing foolishness or critiquing
subjects more aggressively than verbal irony, which can express subtle contradictions (Kreuz &
Glucksberg, 1989). The distinction between the two lies in their communicative purposes: irony
often provokes thought or humour, whereas sarcasm serves to critique or ridicule (Giora, 1995).

In Thai culture, verbal irony functions as a pragmatic tool reflecting societal norms.
Panpothong (1996) shows how verbal irony maintains politeness within hierarchical interactions,
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enabling speakers to criticise without direct confrontation, thus preserving face. This aligns with
Thai values of social harmony and indirect communication. Further, Panpothong (1998) explores
how certain forms of verbal irony in Thai have become conventionalised, functioning like
conversational implicatures.

Verbal irony also helps manage interpersonal relationships, particularly in maintaining
indirectness in hierarchical contexts (Srinarawat, 2005). Thai irony enables speakers to voice
disapproval while adhering to politeness norms (Kongchang, 2017), acting as a face-saving
mechanism to navigate power dynamics (Samermit & Samermit, 2020). This indirect approach
differs from the more direct English use of irony.

Thai learners of English face challenges with irony, often misinterpreting its subtle cues due
to cultural differences in expression (Fongchamnan & Tawilapakul, 2017). Sisuk and
Dhanesschaiyakupta (2017) show that Thai learners may struggle to comprehend and use English
irony, leading to miscommunication. Defining boundaries between irony, sarcasm, and satire in
Thai is complex, with irony often more playful, while sarcasm is biting (Nagavajara, 1998).

Panpothong’s (2013) framework divides Thai verbal irony into four mechanisms: opposing
meanings, expressions of impossibility, exaggeration, and socially incongruous language. These
mechanisms reflect culturally embedded strategies for indirect critique. For instance, opposing
meanings convey masked criticism, while irony through impossibility critiques behaviours subtly
(Panpothong, 2013). Exaggeration mocks societal expectations non-confrontationally, while
socially incongruous language signals disapproval without conflict (Samermit & Samermit, 2020).
Panpothong’s classification offers insights into how Thai speakers navigate social interactions
with irony, reflecting cultural values like politeness and face-saving. This approach contrasts
with Western irony, which tends to be more direct (Kumwapee & Jitwiriyanont, 2020). Verbal
irony in Thai serves as a crucial tool for managing relationships, warranting further exploration
in cross-cultural pragmatics (Forman, 2011).

In the context of Thai speakers, Panpothong (2013) studied verbal irony, identifying four
main types: 1) pairing words or sentences with opposing meanings, 2) conveying impossibility
or unreasonableness, 3) expressing greatly exaggerated ideas, and 4) using words or sentences
that are deemed inappropriate. This is to say, Panpothong (2013) classifies verbal irony into four
primary categories. The first category involves pairing words or sentences with opposing meanings,
where the language used conveys a message directly contrary to its usual interpretation. The
second category encompasses expressions that convey ideas or situations considered impossible
or highly unreasonable in a literal sense. Expressing greatly exaggerated ideas constitutes the
third category, where language is employed to convey notions or situations in a manner
significantly beyond reality. Finally, the fourth category includes the use of words or sentences
considered inappropriate in a social or contextual context. In this case, expressions deemed
socially or contextually inappropriate for the given situation fall under the purview of this
particular type of verbal irony. In Panpothong's (2013) examination, verbal irony predominantly
involves juxtaposing words or sentences with contrasting meanings. In practical terms, when a
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speaker intends to convey verbal irony, they frequently intertwine words or sentences with
conflicting meanings, ensuring that the audience apprehends the expression's contradictory
nature. An illustration of this phenomenon is evident in the sentence: "You are intelligent! A
myna bird is on your back now" (Panpothong, 2013, p. 118). Significantly, many Thai speakers
recognize the cultural association of a myna bird on a buffalo's back, where the buffalo is
metaphorically linked to stupidity due to its perceived slowness and lack of intelligence.
Consequently, the implied message remains consistent when directed at individuals. Therefore,
while the first sentence seemingly affirms intellisence, the second sentence, stating "A myna
bird is on your back now," creates a paradoxical meaning—essentially implying, "You are
intelligent, but you are akin to a buffalo," ultimately ironic in suggesting stupidity. Secondly,
verbal irony can be employed by the speaker to convey a sense of impossibility or
unreasonableness. Panpothong (2013) suggested a scenario where a mother is addressing her
daughter, who has recently acquired highly expensive clothing. The mother might playfully
suggest, "You can fly by wearing these expensive clothes" (Panpothong, 2013, p. 118).
Consequently, it can be inferred that the mother was using verbal irony, as it is, in reality,
impossible for anyone to fly, thereby emphasising the exaggerated nature of the statement.
Thirdly, speakers may convey greatly exaggerated ideas when employing verbal irony.
As proposed by Panpothong (2013), speakers sometimes use exaggeration for the purpose of
complimenting or being polite. However, verbal irony can also be recognised when words or
sentences are significantly exaggerated. For instance, in a scenario where a parent, praising their
son to the parent of a girl, suggests that the girl's parent should enroll their daughter in extra
studies so that she can be as accomplished as their son. Consequently, the girl’s parents might
respond, "No matter how hard my girl studies, she will not be as good as your child. Your child
is a genius; he is only in grade 2 but speaks English like a native." (Panpothong, 2013, p. 119).
Here, the exaggerated praise serves as a signal of verbal irony. Fourthly, speakers may use words
or sentences that are considered inappropriate. In such instances, the degree of inappropriateness
or the choice of words can be identified as an indication that the speaker is employing verbal
irony. Panpothong (2013, p.119) provides an example of this occurrence, where an older sister
addresses her younger sister, who arrived home late in the early morning, saying, "l have to wait
for you from dusk till dawn, where have you been proceeding physically?" The choice of words,
implying a need to wait until dawn and the use of the phrase 'proceeding physically' instead
of 'going, suggests a level of exaggeration and disapproval that can be interpreted as verbal irony.

As existing research on the use of verbal irony in Thai digital discourse remain scarce, this
research addresses this gap by exploring how Thai online users employ irony as a communicative
tool, particularly in high-stakes, emotionally charged discussions. While irony in digital
communication has been widely studied in humour, political satire, and informal conversations,
fewer studies have analysed its function in public discourse surrounding controversial incidents.
By focusing on online reactions to a real-world event, this study extends the understanding of
irony as a means of social and political critique in digital spaces.
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Additionally, previous research on verbal irony often relies on either qualitative discourse
analysis or controlled experimental designs. In contrast, this study employs a mixed-methods
approach, integrating both quantitative categorization and qualitative analysis to provide a more
comprehensive examination of irony’s pragmatic functions in real-world interactions. This
methodological contribution ensures a more nuanced understanding of how irony operates
across different communicative contexts.

Althousgh this study focuses on a single case, it offers significant insights into the broader
use of verbal irony in online discourse. By analysing immediate reactions to a controversial
event, it captures real-time, unfiltered public sentiment, providing empirical evidence of irony’s
role as a coping mechanism, a form of protest, and a tool for expressing dissent. Moreover, as
a case rooted in Thai digital discourse, this research contributes to cross-cultural pragmatics by
illustrating how irony adapts to sociocultural and linguistic norms. Thai honorifics, indirectness,
and rhetorical strategies may shape irony in ways that differ from Western conventions, enriching
the global understanding of irony’s pragmatic functions.

Furthermore, this study highlights the broader social role of irony in digital interactions. It
demonstrates how irony, sarcasm, and related communicative devices serve distinct functions,
such as reinforcing in-group identity, subverting authority, or signalling discontent. These findings
have broader implications for understanding the role of irony in online public discourse,
particularly in contexts where direct criticism may be discouraged. By addressing these gaps
and offering a culturally nuanced analysis, this research contributes to the expanding field of
cyberpragmatics and the study of verbal irony in digital communication.

This study investigates Thai netizens' use of verbal irony and related communicative strategies
in online critiques, focusing on identifying common forms. This study draws upon and adapts
insights from Panpothong's framework, categorising irony into opposing meanings, impossibility,
exaggeration, and inappropriate phrasing., the study offers a structured analysis of irony in Thai
discourse, aligning with its objectives. The methodology section outlines how this framework
guides the systematic collection and analysis of data in Thai online discourse.

Conceptual Framework

This study adopts a structured analytical framework to examine how verbal irony is expressed
in online discourse, focusing on 635 Facebook comments posted on the Hon Krasae page
between September and October 2023. The selected dataset centres on a widely discussed
case in Thailand—the alleged killing of a police officer following his refusal to engage in
corruption. Given the emotionally charged nature of public discourse on justice and accountability,
irony plays a crucial role in shaping collective responses and critiques of societal issues.

To systematically analyse instances of irony, this study draws upon and adapts insights from
Panpothong’s (2013) framework, which identifies irony based on key linguistic and pragmatic
features, including opposing meanings, exaggeration, and socially incongruous language. While
not directly applying Panpothong’s categorisation, this study refines and extends its principles
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to suit the complexities of digital discourse. A notable example from the dataset—“Good people
will get rewards for their work. It’s @ normal thing.” —illustrates how irony emerges from the
contrast between surface meaning and the underlying critique of systemic corruption.

Employing a mixed-methods approach, this study integrates quantitative and qualitative
analyses to ensure methodological rigour. The quantitative component involves categorising
irony types and measuring their prevalence, while the qualitative analysis examines the rhetorical
and pragmatic functions of irony in discussions about power and justice. By combining these
methods, the study provides a nuanced interpretation of irony’s role in digital discourse.

Building upon Panpothong’s (2013) insights, this study identifies core features of verbal
irony, such as opposing meanings, metaphorical undertones, insincere language, and critical
tone, ensuring a consistent analytical approach. However, it also considers additional dimensions
relevant to online communication, such as intertextuality, audience engagement, and the
dynamics of social media discourse. This adaptation allows for a more comprehensive exploration
of irony in digital public discussions.

Ultimately, this framework highlights irony as a mechanism of social critique, particularly in
online debates surrounding justice and power. By contextualising irony within Thai digital
discourse, this study contributes to broader discussions on how linguistic strategies shape public
perception and reinforce or challenge societal norms in contemporary media environments.

Research Methodology

This study investigates the use of verbal irony in online discourse by analysing a dataset of
635 Facebook comments posted on the Hon Krasae page between September and October
2023. The selected dataset revolves around a widely discussed case in Thailand—the alleged
killing of a police officer who reportedly refused to engage in corruption. Given the high
socio-political significance of this case, the dataset provides a rich and contextually relevant
foundation for exploring irony as a means of public critique of justice, authority, and societal
norms.

Justification for Data Source Selection

The decision to focus on Facebook, specifically the Hon Krasae page, is based on its role
as a major public discussion forum in Thailand. As a well-known talk show that frequently
addresses controversial social and political issues, Hon Krasae attracts a broad and diverse
audience, making it a valuable site for studying public discourse. The comment sections on its
official Facebook page provide an extensive collection of public reactions, allowing for a focused
examination of irony in real-time digital interactions.

While this study relies on a single social media platform, it acknowledges that platform-
specific discourse norms and audience demographics may introduce certain biases. Facebook
remains one of the most widely used platforms in Thailand, where users often engage in
in-depth discussions and debates, making it particularly suited for the analysis of verbal irony.
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However, the study recognises that irony may manifest differently across platforms, such as
Twitter or YouTube, where user engagement and interaction styles vary. Future research could
extend this study by incorporating multiple platforms to enhance the comparability and
generalisability of findings.

Data Collection Process

The data collection process was conducted systematically to ensure the relevance and
reliability of the dataset. First, relevant posts from Hon Krasae’s official Facebook page were
identified, focusing on those published between September and October 2023 that directly
addressed the case and public reactions to it. From these posts, publicly available comments
were extracted, yielding a dataset of 635 unique comments. To maintain data integrity, comments
were included only if they were original (not automated or duplicated), written in Thai, and
contained evaluative language related to the case. Comments that were off-topic, spam, or
excessively short (e.g., single-word responses) were excluded from the analysis to ensure a
meaningful exploration of irony usage.

Once the dataset was finalised, a structured framework for irony identification and
categorisation was applied. While the study is inspired by Panpothong’s (2013) framework, it
does not strictly adhere to it but instead adapts and extends its principles to the context of
Thai digital discourse. The analysis focused on identifying key linguistic and pragmatic features
of verbal irony, including opposing meanings, exaggeration, and socially incongruous language.
Each comment was carefully reviewed to determine whether it exhibited these elements. For
example, the comment “Good people will get rewards for their work. It’s a normal thing.”
exemplifies irony by contrasting the literal meaning with the underlying critique of social reality,
particularly in relation to corruption and justice.

Analytical Approach

A mixed-methods approach was employed to ensure a comprehensive and systematic
analysis of verbal irony in the dataset. The quantitative component involved categorising irony
types and measuring their frequency and distribution using statistical methods. This provided
empirical insights into how irony is manifested and utilised within Thai online discourse.
The qualitative analysis, in contrast, offered a deeper examination of irony’s rhetorical and
pragmatic functions, particularly in relation to criticism, sarcasm, and social commentary.
By integrating these methods, the study aimed to provide a nuanced interpretation of irony’s
role in shaping digital public discourse on justice and authority.

The study’s analytical framework is structured around four core features of verbal irony,
drawn from and adapted from Panpothong’s (2013) model. These include (1) opposing meanings,
where the literal and intended messages contrast; (2) figurative and metaphorical connotations,
which add layers of interpretation to irony; (3) violations of sincerity, where the ironic expression
subverts conventional expectations; and (4) expressions of criticism or negative evaluation,
which serve as mechanisms of social critique. This structured approach ensured consistency in
identifying irony, reinforcing the validity and reliability of the findings.
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While this study focuses on a single platform and a specific socio-political event, its findings
contribute to a broader understanding of verbal irony in digital discourse. The emotionally
charged nature of the selected case provided a unique opportunity to examine irony as a
discursive tool for social critique, particularly in discussions of justice, power, and accountability.
Despite its focus on Facebook, the study offers insights into broader patterns of Thai online
discourse and suggests that irony plays a significant role in shaping public narratives in digital
spaces.

Recognising the limitations of platform-specific discourse, this research suggests that future
studies could expand the dataset to include multiple social media platforms to allow for
cross-platform comparisons. Additionally, further investigations into different socio-political
events could provide a more comprehensive perspective on how irony operates in varying
cultural and communicative contexts. By demonstrating the role of irony in shaping online
public discourse, this study contributes to theoretical discussions on cyberpragmatics and the
sociopolitical dimensions of irony in digital communication.

To systematically categorise the Facebook comments analysed in this study, focusing on
the linguistic and pragmatic features of evaluative discourse. The comments were grouped into
three primary categories: verbal irony, sarcasm, and criticism. Verbal irony was identified in
comments where a clear incongruity existed between the literal and intended meanings, often
employing exaggeration, figurative language, or socially incongruous phrasing to convey a subtle
critique. Sarcasm, while related, was distinguished by a more overtly mocking tone, frequently
accompanied by rhetorical emphasis or exaggerated expressions of praise meant to imply the
opposite sentiment. In contrast, criticism was categorised separately as it involved direct
expressions of disapproval or condemnation, typically devoid of irony or sarcasm. Given the
interpretive complexity of online discourse, some comments presented challenges in classification
due to overlapping or ambiguous features. These were addressed through contextual analysis,
taking into account surrounding comments, discourse cues, and broader topical references.
When comments included both ironic and sarcastic elements, the dominant commmunicative
intent was used to guide classification. In rare instances where a comment contained near-equal
features of irony, sarcasm, and criticism, it was placed in a “mixed” category and considered
separately in the qualitative discussion. To enhance the reliability of the classification process,
an interrater coding procedure was implemented. Two independent coders, both familiar with
Thai sociolinguistic and digital discourse conventions, reviewed a subset of the data (approximately
20%) to validate the consistency of the analytical criteria. Although no statistical measures were
emphasised, coder agreement was assessed qualitatively, and discrepancies were resolved
through discussion and consensus. This approach helped ensure interpretive rigour and
consistency across the broader dataset, contributing to the credibility of the findings.
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Results

In a nutshell, this study demonstrates that Thai cultural norma, especially those prioritising
politeness, deference, and indirectness play a crucial role in shaping how irony is used in online
discourse. In a socio-political context where direct confrontation with authority is often
discouraged, verbal irony becomes a culturally appropriate strategy for expressing dissent. The
comments analysed in this study reveal more than individual emotional responses; they reflect
collective attitudes of scepticism and disillusionment toward power structures, particularly in
relation to perceived corruption and the failure of justice. Irony, sarcasm, and critical commentary
are not merely linguistic choices but function as indirect mechanisms of resistance, allowing
speakers to challenge authority while maintaining social harmony. These communicative practices
reveal how public sentiment is negotiated through culturally embedded forms of expression,
contributing valuable insight into cross-cultural pragmatics. Moreover, they underscore how
digital spaces are increasingly used to navigate and critique institutional power, suggesting that
irony serves both as a reflection of cultural norms and as a discursive tool for engaging with
broader socio-political realities in contemporary Thai society.

This study explores the primary forms of verbal irony and related communicative strategies
employed by Thai netizens in expressing criticism. Through the analysis of over 635 Facebook
comments, eight distinct categories of verbal irony were identified. Applying from Panpothong’s
(2013) theoretical framework, the study expands the understanding of verbal irony in online
discourse by introducing additional nuanced categories: explicit criticism, ironic compliment,
ironic criticism, interrogative, direct suggestion, implicit meaning, third-person sacrasm, and slang/
colloquial usage. These categories offer insights into the diverse ways verbal irony functions as
a communicative strategy in online criticism.

Table 1 presents an overview of the types of verbal irony, sarcasm, and criticism identified
in the corpus data. Derived from a comprehensive analysis of the 635 Facebook comments,
the table categorises communicative strategies based on Panpothong’s (2013) framework and
additional findings from this study.

Table 1 Types of verbal irony, sarcasm, and criticism identified in the corpus data

Communicative Sentences

Types devices Examples from corpus Frequency Percentage
1. Ironic Verbal Irony “He's actually blessed because, 148 23.31
criticism judsging solely by his appearance,
you wouldn't think so”
2. Explicit Criticism "You, the buffalo, have taken the life 112 17.64
criticism of someone's child,

leaving their parents devastated."
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Table 1 (Continue)
Types Communicative Examples from corpus Sentences Percentage
yp devices P P Frequency 8

3. Interrogative Verbal Irony "How good he must be to skyrocket 96 15.12

in promotions."
4. Ironic Verbal Irony "Wow, he possesses incredible 82 12.91
compliment power."
5. Implicit Sarcasm “Khun Chang” 66 10.39
meaning
6. Third-person Sarcasm “The insider states, "He is very 62 9.76
sarcasm stingy."
7. Direct Sarcasm "You have the opportunity to be 56 8.82
suggestion born as a human,; therefore, strive

to do something good."
8. Slang/ Verbal Irony “Money is the only one that knock 13 2.05
Colloquial everything”
usage

Total 635 100

As indicated in Table 1, the most frequent form of criticism in the dataset is ironic criticism,
with 148 instances, accounting for 23.31% of the total. This is followed by explicit criticism,
which comprises 17.64%, and interrogative at 15.12%. These categories represent the most
common communicative strategies used by Thai netizens in expressing criticism. A more
in-depth analysis of these criticism types and their implications within online discourse will be
discussed in the subsequent discussion section.

Discussion

The paper emphasises the crucial role of pragmatics in understanding the meaning behind
human communication, especially within the context of online interactions. As Olshtain and
Trege (2023) suggest, the co-construction of context in online communication adds a layer of
complexity to the interpretation of pragmatic elements compared to face-to-face interactions.
Analysing the data from 'Hon Krasae's official Facebook channel, where discussions were
dominated by a controversial incident involving the death of a police officer, highlights how
verbal irony, sarcasm, and criticism serve as key communicative strategies in these digital spaces.

This research examined how Thai online users employ verbal irony and related devices in
critical online comments, with findings discussed in the following sections.
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1. Verbal irony

The findings reveal that ironic criticism (23.31%) is the most frequently used form of criticism,
aligning with Panpothong’s (2013) framework, where the intended meaning contrasts with the
literal statement. For instance, the comment "He's actually blessed because, judging solely by
his appearance, you wouldn't think so" subtly delivers criticism through irony, allowing Thai
netizens to express disapproval indirectly. This supports Gibbs and Colston's (2007) view that
verbal irony involves a sophisticated interpretative process, requiring the listener to understand
meaning beyond the literal. The prevalence of this form confirms Srinarawat’s (2005) assertion
that indirect communication is central to Thai discourse, where avoiding direct confrontation
is crucial. Other notable forms of verbal irony include ironic compliments (12.91%), interrogative
(15.12%), and slang/colloquial usage (2.5%). Ironic compliments, like "Wow, he possesses
incredible power," conceal negative critiques behind seemingly positive language, as noted by
Partington (2007) as an effective non-confrontational strategy. Interrogative, seen in comments
like "How good he must be to skyrocket in promotions," reflects Clark and Gerrig’s (1984) pretence
theory, where speakers feign naivety to implicitly convey criticism. Gibbs and Colston (2007)
suggest that using informal language and cultural references in criticism deepens communication,
making it more relatable and impactful. This is confirmed by the presence of slang and colloquial
expressions in the dataset, where irony and humour enhance engagement. Such usage provides
a subtle, socially accepted form of criticism that resonates with the audience, maintaining
cultural relevance while avoiding direct confrontation.

1.1. Ironic criticism

Ironic criticism, the most common form in the dataset with 148 instances (23.31%), expresses
disapproval through statements that appear neutral or positive but carry an opposite, often
sarcastic, meaning. This creates layered interpretations, allowing commenters to convey negative
sentiments subtly or humorously. Examples include:

a. "He will survive, surely survive, trust me because money is everything." (5onozuUy T0AT0A
Ruvieglsnla)
b. "Surely, he can be our future prime minister.” (wiuou taluuienaui 31 wu)

These statements use sarcasm to critique issues like corruption or incompetence, masking
the criticism as praise. The phrase "money is everything" sarcastically highlights a social critique
of corruption, suggesting that wealth, not merit, guarantees success. Similarly, referring to
someone as a "future prime minister" mocks their unfitness for leadership by presenting it as
praise. Kreuz and Glucksberg (1989) argue that such verbal irony relies on the audience’s ability
to detect the contrast between the literal message and the intended meaning. Ironic criticism,
as an indirect form of communication, aligns with Thai cultural norms that favour indirectness
and social harmony (Srinarawat, 2005; Prombut, 2020). By using irony, Thai netizens can voice
their frustrations while avoiding direct confrontation, a characteristic of communication in
collectivist societies.
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1.2. Ironic compliment

There were 82 instances (12.91%) of ironic compliments, where statements that seem
positive on the surface carry a hidden critical meaning. This contrast between the literal
compliment and the actual intent often produces a humorous or sarcastic effect (Kreuz &
Glucksberg, 1989). Examples from the dataset include:

a. "He’s the best." (gAv83uA)
b. "He’s so damn good."(LAsTue)
c. "His parents raised him so well; we should praise them." (WoLilaeuIALIN AITIATIIR)

While these statements may initially appear complimentary, their true meanings become
clear in context. The first two examples sarcastically imply that the individual is far from being
"the best," while the third example, though praising the individual's upbringing, subtly conveys
disapproval. This aligns with Gibbs and Colston’s (2007) assertion that verbal irony involves
saying one thing but meaning the opposite, requiring the listener to understand the speaker’s
true intent through context. The use of ironic compliments in Thai online discourse reflects the
cultural preference for indirect communication and face-saving strategies. According to Brown
and Levinson (1987), speakers often use indirectness to mitigate face-threatening acts, especially
in collectivist cultures that value social harmony. By delivering criticism through ironic
compliments, Thai netizens can express disapproval while maintaining an outwardly polite tone,
consistent with societal norms. Furthermore, cultural context adds depth to these ironic
compliments. The third statement, for example, about praising the parents, may subtly tap into
Thai cultural values regarding family reputation and upbringing. As Haugh (2010) suggests,
understanding irony in intercultural communication requires sensitivity to cultural nuances and
shared knowledge. The effectiveness of ironic compliments relies on the audience's ability to
recognise the incongruity between the literal statement and the intended critique, supported
by shared cultural and contextual cues.

This strategic use of verbal irony allows individuals to navigate social interactions delicately.
It demonstrates how Thai netizens employ irony to subtly express critical opinions, aligning with
cultural expectations of politeness and indirectness. The prevalence of ironic compliments
highlights their importance in online discourse as a means of balancing personal expression
with maintaining social harmony.

1.3. Interrogative

Interrogative ranks as the fourth most common form of criticism in the dataset, with 96
instances (15.12%). This type of sarcasm employs rhetorical questions to convey mockery or
criticism, creating a contrast between the apparent inquiry and the actual critical intent. While
the format mimics genuine curiosity, the context and tone reveal an ironic undertone, turning
the question into a vehicle for critique. Examples include:
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a. "Who allows him to have 10 guns?" (lasougynunis 10 nszuan)
b. "Do poor people have the right to have guns, sir?" (AuawdiavSvetulnuduvi)
c. "Is he really 34 years old?" (81¢ 34 939 ‘]1583158)
yd. "He is too young to have 2600 billion baht, how does he get so much money?" (818

Y

ALl 2600 a1y Tuunanluuawmde)

These questions are not meant to elicit answers but to highlight absurdities or flaws in the
subject under discussion. Interrogative, as a form of indirect criticism, allows commenters to
express dissatisfaction or mock their target without direct confrontation. This aligns with Colston's
(2002) view that verbal irony diverges from literal meaning, requiring the listener to detect the
underlying critique. In line with Thai indirect communication strategies (Srinarawat, 2005),
interrogative enables netizens to express discontent while maintaining politeness. It reflects the
complex dynamics of online communication, where indirect criticism can soften the harshness
of commentary while still delivering a clear message. Gibbs and Colston (2007) argue that
sarcasm and verbal irony rely on shared social knowledge and context for effective interpretation.
In this dataset, sarcastic questions about wealth, guns, or age implicitly critique societal issues,
authority, or perceived injustices. In Thai online discourse, interrogative is a powerful tool for
addressing sensitive or controversial topics. It allows commenters to voice criticism indirectly,
minimising the risks of overt confrontation while delivering a pointed critique. This communication
style aligns with cultural norms of respect and politeness, embedding multiple layers of meaning
in seemingly simple questions, thus enriching the depth of interaction.

1.4. Slang/colloquial usage

Slang and colloquial language serve as a unique tool in Thai online discourse, allowing
commenters to inject irony and humour into their critiques. This often involves cultural
references, wordplay, or popular phrases that resonate with the audience. In this study, 13
instances (2.05%) of slang or colloquial usage were observed, demonstrating how these
expressions engage readers by balancing light-heartedness with critique. Examples include:

"'m rocking it" (5sfuRiviesaae)

"Thailand only" (Ineuausleud)

"Cash is the ultimate game-changer, knocking everything else down."
(Buwhiuiidenonsng

a N T o

The phrase "I'm rocking it" (sfufmvivesae), popularised by actor Kao Jirayu La-ongmanee,
has become a well-known slang phrase in Thai online discourse. Similarly, "Thailand only,"
coined by comedian Note Udom, humorously critiques behaviours unique to Thai society. These
expressions rely on shared cultural understanding among netizens for their ironic meaning to
be fully appreciated. "Cash is the ultimate game-changer" references the pervasive influence
of money, often used sarcastically to critique how wealth can transform situations, irrespective
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of ethics. This reflects Kreuz and Roberts' (1995) argument that slang's effectiveness in conveying
irony depends on the audience's familiarity with cultural references. As these phrases are often
rooted in popular media, they reflect cultural awareness, allowing Thai netizens to critique
social issues in a relatable and entertaining way.

Gibbs and Colston (2007) suggest that informal language and cultural references can deepen
communication, making criticism more impactful. The use of slang and colloquial expressions
in online discourse underscores the importance of contextual knowledge for fully understanding
their ironic meaning, enhancing the relatability and engagement of social critique.

2. Sarcasm

Sarcasm, often more direct and pointed than verbal irony, plays a key role in Thai online
discourse. In the dataset, implicit meaning (10.39%) and third-person sarcasm (9.76%) reflect
Thai netizens' preference for indirect critique. Similarly, direct suggestions (8.82%) offer advice
or recommendations without directly addressing the individual, often targeting authority figures
or institutions. This indirect approach aligns with the Thai cultural norm of avoiding direct
confrontation. For example, the phrase "Khun Chang," a culturally loaded term, exemplifies
sarcasm's reliance on shared cultural knowledge. This aligns with Kreuz and Glucksberg’s (1989)
assertion that sarcasm is embedded in cultural context, requiring the audience to understand
the references. Third-person sarcasm, such as "The insider states, 'He is very stingy," allows for
indirect critique, adhering to Thai politeness norms and enabling speakers to avoid directly
confronting the subject. Wilson and Sperber (1992) also emphasise that sarcasm, while sharper
than irony, requires listeners to discern the difference between literal and intended meanings.
The dataset's frequent use of implicit criticism and third-person references demonstrates how
Thai netizens engage with sensitive topics using culturally appropriate forms of sarcasm. These
indirect methods allow criticism to be expressed while maintaining social harmony, addressing
important issues without overt confrontation.

2.1. Implicit meaning

Implicit meaning refers to messages that are not directly stated but inferred from context,
cultural knowledge, or subtle hints, requiring the audience to "read between the lines."
Understanding these nuances is crucial, as implicit meanings often carry hidden implications
that deepen the communication. In Thai online discourse, the phrase "Khun Chang" serves as
a key example of implicit meaning. "Khun Chang," a character from the Thai epic Khun Chang
Khun Phaen, is known for his wealth, unattractive appearance, and undesirable personality
(Jermsittiparsert, 2013). Calling someone "Khun Chang" subtly critiques their character while
acknowledging their financial status. Examples from the dataset include:

a. "He is Khun Chang." (yudnada <)
b. "Khun Chang, hey!" (lélﬁqusfjj’m 50))
c. "You’re so mean, Khun Chang." (unﬁwh%ﬁa%’a)
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These comments use "Khun Chang" as a shorthand for critiquing wealth, appearance, or
character without explicitly stating the criticism. This allows Thai netizens to express disapproval
indirectly, reflecting the cultural preference for subtlety and indirectness. Gibbs and Colston
(2007) argue that irony often relies on shared cultural knowledge for the implicit message to
be understood, and "Khun Chang" exemplifies this in Thai discourse. The dataset recorded 66
instances (10.39%) of implicit meaning, demonstrating the frequent use of culturally rooted
references to convey criticism without direct confrontation. Kreuz and Roberts (1995) also note
that implicit meaning is often employed in sarcasm and irony to critique social behaviours subtly
while maintaining politeness.

2.2. Third-person sarcasm

In the dataset, 62 instances (9.76%) were identified as third-person sacrasm, a form of
indirect criticism where the commenter refers to a third party or unrelated figure to critique the
intended target. This strategy allows disapproval to be expressed while maintaining distance,
reducing the risk of direct confrontation. Such detachment can enhance objectivity and introduce
ambiguity regarding the speaker’s exact stance. For example:

a. "It has occurred frequently in Thailand; it is not surprising."
(huduiFessssue werusraiululszmelne Lidiuudaniae)

b. "The marshal must have been thinking, ‘I am doomed.™

(wsnnednlile 1B ssazanthugdnuse)

c. "People are not given the opportunity to choose the headman of a village."
WUszmnwuldldidennsanasu glugjviue)

These examples show how commenters use third parties, such as "Thailand" or "marshal,"
to avoid directly addressing the individual being criticised. This technique aligns with Brown and
Levinson's (1987) Politeness Theory, which highlights that indirect communication helps mitigate
face-threatening acts, particularly in societies that value social harmony. Thai communication
often favours this indirectness to maintain politeness and avoid open confrontation.

Wilson and Sperber (1992) further suggest that sarcasm and indirect forms of communication
rely on the audience’s ability to infer the speaker’s true intent. In third-person sacrasm, the
listener must interpret the underlying message, as the critique is veiled through references to
others. This approach allows for more nuanced criticism while reducing the likelihood of a
defensive response from the target.

2.3. Direct suggestions

In the dataset, direct suggestions accounted for 56 instances (8.82%), characterised by clear
recommendations aimed at authority figures rather than individuals. This form of indirect
communication is common in Thai discourse, reflecting cultural preferences for politeness and
avoiding direct confrontation. By targeting institutions or authority fisures, commenters maintain
social harmony while voicing criticism. Examples include:



Journal of Social Sciences and Humanities Research in Asia 31(2), May-Aug. 17-44
Prombut, T. 37

a. "The authorities should thoroughly examine his wealth." (8g18un59TNEUNIIANTRUAE
ugaudue TIEniu)

b. "Please reset the system, because this is the source of the problem in Thailand." ('%J%JSSUU
Thusznansy TRedunelymusemesfideudio)

This aligns with recent studies on politeness (Haugh & Kadar, 2017; Grainger & Mills, 2016)
as indirect suggestions allow criticism without directly confronting individuals, preserving social
harmony. It emphasises the importance of sociocultural context, where indirectness helps
navigate power dynamics and critique authority, especially in hierarchical societies like Thailand.
The prevalence of ironic undertones in these suggestions reflects a dual-layered communication
approach. What appears as a genuine recommendation often carries irony, a strategy Gibbs and
Colston (2007) describe as surface meaning diverging from true intent. This allows commenters
to engage critically while adhering to cultural norms, contributing to discussions in a socially
acceptable manner.

3. Criticism

3.1. Explicit criticism

In the dataset, 112 instances (17.64%) of explicit criticism were identified, characterised by
their direct and pointed expression of negative judgments. These comments conveyed clear
disapproval, often targeting the village head accused of ordering the killing of a police officer
during a promotion discussion. The criticisms ranged from attacks on the village head’s
appearance to personal insults and even wishes for harm, reflecting strong emotional
involvement. Examples include:

a. "His heart is as dirty as his face." (@Anlareruneiuniinag)

b. "Look at his face, it’s so disgusting, he should not be the village leader." (@Mﬁ’lmaﬁi’m
o liunduduglugtnmieiuae)

c. "He is so over age; can’t believe he is 34 years old." (34 Tguinuaesnn)

d. "l hope he dies soon." (Gu  Andelunszuadonus)

These comments reveal common patterns of explicit criticism: body shaming, ageist remarks,
blame, and malicious wishes. Such direct critique contrasts with the typical indirectness of Thai
discourse, where politeness and face-saving are prioritised (Brown & Levinson, 1987; Srinarawat,
2005; Prombut, 2020). Explicit criticism often arises in emotionally charged contexts, where
heightened emotions, such as moral outrage or perceived injustice, drive individuals to bypass
cultural norms of indirectness (Nguyen, 2005). This is particularly evident in cases involving
strong emotional responses, such as the outrage directed at the village head. Online environments,
as noted by Haugh and Kadar (2017), tend to facilitate more confrontational communication
due to anonymity and the immediacy of responses. Additionally, Grainger and Mills (2016)
suggest that online platforms amplify the intensity of criticism by reducing the social consequences
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associated with face-to-face interactions. This allows users to express hostile or blunt opinions
more freely, particularly when critiquing public or authority figures, as seen in this dataset.

4. Verbal irony and cultural touches

The analysation underscores the importance of understanding cultural context in interpreting
verbal irony, sarcasm, and criticism within Thai discourse. Many comments that appear literal
at first glance reveal layers of meaning when viewed through a cultural lens. This aligns with
Giora’s (1995) graded salience hypothesis, which posits that speakers rely on both literal and
nonliteral meanings to convey complex messages. The subtlety of these communicative
strategies, especially ironic criticism and interrogative, aligns with Thai cultural norms of
maintaining politeness and social harmony, as highlighted by Brown and Levinson (1987).
Partington (2007) supports this view, noting that verbal irony often serves to critique without
direct confrontation, making it an effective tool for handling sensitive subjects. In conclusion,
this study illustrates how Thai netizens employ verbal irony, sarcasm, and criticism as key
communicative devices in online interactions. The findings reflect not only Panpothong’s (2013)
framework but also insights from other scholars, such as Gibbs and Colston (2007), Clark and
Gerrig (1984), and Wilson and Sperber (1992). The prominence of ironic criticism and the culturally
specific use of sarcasm demonstrate the importance of indirect communication in Thai discourse.
However, explicit criticism also plays a role in more direct or emotionally charged interactions.
This nuanced use of communicative devices highlights the need to consider cultural context
and pragmatic elements when analysing online discourse in Thai settings.

Conclusions and Recommendation

This study has examined how Thai netizens employ verbal irony and related communicative
strategies in online discourse, particularly in response to a highly publicised case involving
institutional authority. The findings are best understood within the sociocultural context of Thai
society, where communicative norms are shaped by values of politeness, indirectness, and
deference. In such a context, direct confrontation is often discouraged, and irony functions as
a culturally acceptable mode of dissent. Rather than overtly challenging authority, users engage
in subtle critique through irony, masking disapproval within linguistically polite or seemingly
affirmative statements. These discursive patterns reflect broader scepticism toward state
institutions, especially in cases perceived to involve injustice, corruption, or abuse of power.

Media outlets, particularly popular programmes like Hon Krasae, play a central role in
shaping public narratives around such events. Through emotional framing and selective
storytelling, these platforms influence public perception and moral judgement. The commentary
analysed in this study indicates that Thai audiences are not passive consumers but active
participants in meaning-making. Irony, sarcasm, and criticism are used to interrogate the
representations presented by the media and to reframe institutional narratives. In this sense,
irony is not merely a rhetorical flourish but a form of participatory discourse through which
users contest dominant ideologies and assert alternative viewpoints.
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At the same time, the excess of emotionally charged public commentary in response to
sensitive legal or human rights issues raises important ethical considerations. While the comments
in this study offer insight into public sentiment, they do not constitute legal judgement or
objective fact. Rather, they represent subjective, culturally inflected expressions of opinion
shaped by emotion, media influence, and social experience. Accordingly, irony in this context
must be understood as expressive rather than adjudicative used to articulate affective and
political positions, not to establish truth claims.

The study insists that verbal irony is a fundamental feature of human communication,
enabling individuals to convey stance, navigate power relations, and express alignment or
dissent. In Thai digital discourse, irony is both culturally embedded and politically resonant,
allowing speakers to negotiate social tension and critique authority while preserving discursive
politeness. As such, irony serves not only a pragmatic function but also a socio-political one,
revealing the ways in which communicative norms are harnessed for civic engagement. These
findings contribute to cross-cultural pragmatics by illustrating how local cultural values inform
linguistic strategies in globalised digital environments.

Eight commmunicative strategies were identified in the data: Direct Suggestion, Explicit Criticism,
Implicit Meaning, Interrogative, Ironic Compliment, Ironic Criticism, Slang/Colloquial Usage, and
Third-person Sarcasm. These categories reveal the diversity of critical expression in Thai online
discourse and the importance of form in shaping pragmatic meaning. Verbal irony, in particular,
emerged as a central tool for expressing criticism indirectly, while sarcasm—especially in
interrogative forms—was associated with more overt, mocking evaluations. Together, direct and
indirect criticisms formed a continuum of evaluative speech, reflecting both individual sentiment
and broader socio-political commentary.

The implications of these findings extend beyond academic theory. Understanding how
irony operates in online discourse can support media literacy initiatives, equipping individuals
to better recognise and interpret indirect speech acts and reducing miscommmunication in digital
spaces. Educators may draw on these insights to foster greater interpretive awareness in students,
while policymakers and social media platforms might consider how communication guidelines
or interface features could support respectful, nuanced engagement. For instance, pragmatic
cues or educational campaigns could enhance users’ understanding of culturally specific
discourse practices.

Finally, this study contributes to comparative pragmatics and digital discourse research by
providing a culturally situated framework that can inform the analysis of evaluative language
across languages and societies. The Thai case demonstrates how irony functions not only as a
universal communicative resource but also as a locally meaningful strategy shaped by cultural
norms and media ecologies. As digital communication continues to mediate public discourse
globally, attending to such contextualised practices is essential for understanding how individuals
articulate critique, negotiate power, and participate in civic life through language.
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Limitations

This study acknowledges several limitations, particularly its partial examination of critical
aspects within online commentary. Future research could address these gaps by conducting a
more comprehensive investigation into the cultural dynamics shaping both the expression and
interpretation of criticism in online spaces. A deeper exploration of how cultural nuances
influence the perception of irony, sarcasm, and implicit meanings within Thai online communities
could offer valuable insights into the broader sociolinguistic framework. Additionally, examining
the social implications of online criticism—such as its impact on public opinion and its role in
shaping discourse—could lead to a more thorough understanding of how virtual commmunication
influences societal norms and behaviours. While this study offers a detailed analysis of verbal
irony in response to a socially significant event by focusing on a single episode of a television
programme, this narrow focus may limit the generalisability of the findings. Expanding future
research to include multiple incidents from various online platforms could help determine
whether similar patterns of verbal irony and criticism emerge across different contexts. This
broader approach would provide a more robust framework for understanding the complexities
of digital commmunication and the use of irony in diverse settings. Moreover, widening the scope
to include a larger dataset would enable comparative analysis across different platforms and
demographic groups, contributing to a more nuanced understanding of how irony, sarcasm, and
other rhetorical strategies are mediated by different online environments.
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Abstract

Climate change and the Bio-Circular-Green (BCG) economy model for sustainable
development are critical issues, particularly in the restaurant sector, given its significant resource
consumption and environmental impact. This study had three objectives: 1) to analyse the
current situation and practices of restaurants in Koh Samui in transitioning towards a low-carbon
society; 2) to examine internal and external factors and assess the sector’s potential for
adaptation to a low-carbon society under the BCG model, using SWOT analysis; and 3) to propose
guidelines for strengthening this potential. A mixed-methods approach was employed, drawing
on both secondary and primary data. Secondary data were collected through literature reviews
on Koh Samui’s low-carbon measures, while primary data were obtained from field surveys and
in-depth interviews. The study involved 25 purposively selected restaurant operators, categorised
into three groups: traditional medium-sized (n=6), contemporary medium-sized (n=3), and small
fast-food restaurants (n=16). Data addressed aspects of business, energy, and environmental
management, and were systematically analysed through documentary content analysis for
secondary sources, descriptive statistics for quantitative survey data, and thematic analysis for
qualitative interview data. These results were synthesised using SWOT analysis to assess potential
and formulate guidelines. The findings indicate that the potential for a low-carbon transition
under the BCG model centres on two main areas: BCG-aligned business activities (e.g., raw
material sourcing, production, service) and energy and environmental management (e.g., energy,
waste, water). Recommended guidelines include reducing carbon emissions alongside business
operations (e.g., improving energy efficiency), maintaining the quality and experience of local
cuisine, and promoting local identity and wisdom to create added value and support income
distribution within the community.

Keywords: BCG Concept, Environmental Analysis, Low Carbon Society, Restaurant Potential,
SWOT Analysis
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ANENATY: NTIATISIANINIAGDY, WUIAA BCG, 5740115, ANENIN, SIANAISUBLAN
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annsUdeaniueulufanssusing 4 sgsaiedauayldnandoudvuairununmiiniia Snuanimuandes
NNEITUVIR Wwﬂﬂuasii'mﬁ’ulﬁasiwé’qﬁu (Thailand Greenhouse Gas Management Organization
(Public Organization), 2022) Tasuuandlumstulrdougdsaunsususmannsadiiunissiusiau
nalnnsiawday 919 n1sldnasanuniadon T,memLmeNMﬂﬁUiUWJmwammﬂuwumuLLiﬂGUEN
nsannsUdesAsueu wasmsdaasunslinauuEo iy wEsuLae NG asTuAY WEsY
MBI wmaunundinuidemameada mLﬂummﬂmmﬁummsﬂaastwauaiijﬁum
amzlanfou uiamsatuayulidsausmeuintninensmesssuninazill fesninlsl fe
niwensfidrdnylumstiegadumivoulutuussenauasiniull uasdwiuihdundsoyinei
uwaseydnEAy waseyinganumainuatenedinw deaglisduilefuaiudsuulaus
amwmmmﬁlmmmiuaumm msfiuiuiididenrannsaiduilidulifigaduavouiniu
maamammmimaLaammwuﬂmaﬁaumﬂmimauwawulm aetuntuasldutenms als
mslinSsruressuuivamaluoimsanas felaidunurnednlaiuyeddesnsdulasssund
LUuLmaaWﬂmaumau‘LﬂLLakuwaimﬂgauwuﬁivmwﬂumaq
‘ﬂwuuwumutmmmmu‘lmmmwwmLW@SU‘ULﬂaaumwﬁmLLaJuumaauamammiumiwaqmm
wossunrewiatiias lsnes Bunsieasrsenans anuiiiinenderisdmiudauiiondegummeios



Journal of Social Sciences and Humanities Research in Asia 31(2), May-Aug. 45-66
Phoochinda, W. 49

(%
Y

vizedmdutinvieaiionfiundiendiinizuisd Tngwaing Ao UUI AU TTULATL UK UYBINTALTY
mmﬂumaqmmaq muumiwmuwaqLLmﬂﬂamumsuaumﬁmwLmvamuummmumvmai’w
mmmmy‘m‘mqmuLmumsmmaumummmmLﬂuaqmaqgﬂuummuuma Imwmmmmmﬂsg
wagionyu lalkanuaulamsiaunnzayeliiduilosansvoud Tunadiusie 9 (Surat Thani
Provincial Office, 2023) 81 ammﬁma%mmwiamﬁmam (ei.net.) L“f]umﬁmwmuﬁﬁwmmmm
ﬂ’]W'ﬁ?ﬂJLﬂEJ’JﬂUﬂ’]iVI@QLVIEJ’J‘LJuLﬂ’luﬂiJEJ szjwwmmﬂiiwnm 1/1LﬂmﬂumﬁiﬂtﬂaaLL’maamﬂﬂma iy
1ASINSAUVLLAUY 18R Iﬂ’iﬂmﬂ‘NLiEJUWYiUE]uW] Tasensine@anmeguou 1usiu GZNﬂ’liG]LLaLiEN
ammaamuuL,UumwmsuaawwmLmuayaiﬂqamumsuaum immmsmaqmmmesumvaﬂm
() Iatuayludiuvesmanisvieadion Taesiuiledumhenusiusiinsnit 20 edns wazyads
TulsiBesnuiulasinis “Green Leaf Green Service Green Samui” Wiedsasuu3nislseusuuazai
ffuinstuduandon uenaini inwausddldaamdoudns “yalfin1edder Swmaend wea. 2553
- 2554 . léfﬁqLa%mmé’ﬂé’fulﬁaa%’mmi%’uﬁmmL{’Ju “mzAidier” egseiies SnsTwduaatu
Aawandoulng é’]’mﬂﬁv%mﬁaﬂdmﬁﬁLﬁm%’mﬁaLLu'qum'ﬁmmsU%ms “gananafin” lunzaye
amamumﬂgummimmﬁm LLavWﬁaqum MOU Samui : Together Green \ilendndiua3atisiinges
7 Greens Lwamswaqmmamqmau L% Low Carbon Society iy nslimsnennsinuazidntnge
nmsanUSunaey Luau uaﬂmﬂumvﬁmaumm%aw Hnsudneu “lasan1susuladadiaariuyuoy
\zaye” mﬁ[,uwmulmmmismumwmmmumﬂﬂumsf[,uﬁuammauﬁumu LWEJU’HJ’]UiUI‘ﬁ%L%JﬂuﬁQJ
fuiuiinas m’mmaamwamuﬁlmmu‘lwmmnam WaE BIANISUSMITIANISAYISOUNTEAN (DIANTS
UINL) 191ﬂ’mu@ﬂmLmuauaﬂaﬂmmumimLuuﬂ’nsl,uaaammsmauﬂiuaﬂ HulasensAnwinnady
iﬂlﬁiumiwwmLmuamamaamﬁuaum (APEC Low Carbon Model Town (LCMT) Project Phase
2) L‘W’eﬂ‘mﬂﬂLZJ@Qﬂ’]iUEJum‘UuaEJ’NL‘IJ‘Hi‘LJﬁiiiJ ladinsfnwanudululdlumsiamunidiosing 9 dilles
asuaus Taeldisussesd 1 o WALATEFAINITANITANY Luawmﬂ Useinaiuy "'NVLWVI’]ﬂ’ﬁﬂﬂ‘U’]
@S duiiSeudendled we. 2554 way mmuimamiiva“m 2 uu neaye JMInEsIE Nl Ve
Uivmﬁlmlm‘umiﬂmLaafﬂ,mﬂuwuwmLuumimﬂmLwamumul,wummmiuaum WUIARUDINTSYINLA
LmzayaJLﬂumuLLuummLuaqmsuaum %mmumawwmmwauﬂiu 3 iunan tagluuuinisnsaidiu
Asficndads “au” Wundnlunsauduns s 1

Adanuuazyuvy

o . ae o & aa v oa v & a
mMsuasrauiusenindginsmiiuiauarvuusssuilouysuwihvisduaioswiu
Auaieloni

& rades 1w & w o« o 5 .t o . v
- mmduegiiinidulaslimsiuivialagbiinnsvihareduwnden

o . Py . Veda o e - - « 3
- mufwelaveninvieadisarenslEsinuuuindsssumd (Msilasuaus)

AunsnenssIsuIGasaIIndon

uuuuuu

umsamawaul"mmnwnaunsnn‘lmmawunwmwaulmaanlwmgn
. 4. 0 s v .
Udoyaansnamne1as anuiineg 1y Tsausu thuinetds sauvianis

AIUALVUAGIY

ArnIvgne

- msiasivlamaduinsugAsitiamnntu
- MsAsgaliiimsamuuumezaelifinnniu e
T

A 1 M5 0uEipaR UL UUAISUBUAAUAILVDINITHRILN
u: APEC Support Fund (2022)



Journal of Social Sciences and Humanities Research in Asia 31(2), May-Aug. 45-66
50 Phoochinda, W.

I@&J‘qumﬁﬁﬂmmmLﬂulﬂiéﬂ,umiwmmLmvawamaamwaum (APEC Low Carbon Model
Town (LCMT) Project Phase 2) mmﬂmﬂﬂL@JaqmmmumiuaumwamqLﬂmﬂﬁismmsﬂsvmu
Usuamﬁmamamummﬁnﬂmmmmaiaﬂ%mmmu hay mmummmmmqmumLmaamimﬂm
Usinaumsuaesianniveulnesnlefiludmnevdnvesiasinsiufuid ey 9 Fawavoslasanis
ﬁﬁluﬁdwdm‘%mmiﬁwm%muaEJN&Tﬂﬁumuﬁlﬂﬁmmau‘[mmqmeﬁﬁ]

IﬂiqmiﬁﬂmmmLﬂulﬂiéﬂumswwmLmuamaamaqmiuaum lmm‘wumLﬂmmamiammiﬂaaa
miuauuulmyaua Tmeua iy n.e. 2553 L‘d‘uﬂ%'MLWE]ﬂ’lu’Jmﬂ’lﬁLWWUWUEN‘Uimmmi‘UaE]EJﬂ’l'i‘UE]‘u
iuﬂﬁml,uuﬂﬁﬂﬂm (Business as Usual — BAU) LLaulmm‘vmmL‘f]mmaﬂﬁamawaﬂﬂimmmiﬂaaa
fngansueulpeanleduunayeaendu 2 szer Aeszeznans Tul wa. 2563 anlildsauay 20 uay
svozem Tl wa. 2573 anllsfenas 40 WalsuiuuTinunsudesiensusulaeenladuumyaye
1wt w.A. 2553 (APEC Support Fund, 2022)

UININITAANTITUADEAITUBUYDINZEYEY

wpsnIsaansUassmsuaudmIuinzaye uwuseanledy 6 wuaandn (Learning Center for
Developing Koh Samui into a Low Carbon Island, 2020) il

1. MswaulAssEdweiled miﬁ’wuﬂmaa%ﬁmqLﬁaa@shaﬂiamauﬁqmiﬁwmﬁuﬁﬁL%m
“ZJENLmaﬂiﬂﬂﬂﬁﬁ\‘iLﬁiiﬂfl/illﬂ’ﬁ‘ﬂaﬂﬂ’]LWﬂJLLaquW‘UW mimLaiﬁ,ﬂ,‘mmmiﬂaﬂ‘wwmmimmumiuau
Ipgauaziiyarmaasugia mimLaiﬂwumiﬂaﬂmulﬂuwwLum AALLNALUES 50U WithaAaes
LALTYIA miwwuwmwmﬂﬂiimLLUUNaummuLwaamuaumﬂuﬂ'ﬁmuma WA NITARIUNYUYY
mamﬂﬁwawwmuwmum’[mwaLwaa T swamaiuTniiazaan suwammmaswam,t,avlwsaiwa
FvnzauuazUasnty nswaLnouuauiulnedeuseAusTuurudnaruiay el

2. MSNALITEUUANUIANVUES ﬂimmmﬂﬁnwamuﬂsummmuumammuumm Souay 42 Y89
UsmmmﬂﬁuwawummmaaLmvama ForudsddnRonsimusTULANINALLSE YUAIUULN T AL
ézmﬂiaummmiwwmivuwummawwﬂaaEJmiuaum ﬂﬁwmmivwmﬁﬁmtﬂmwummwaﬁawu
miﬂ33qﬂm%mumuwmuzﬂmwaww@Lmuﬂizm‘wmq o 1w lulefa 11/\|1N'1 @ msdaal
Aansldorumnnuzilindsaunauny nudansiaussuudeyailifetesiunsidumanielu
imzanglidmiuuimstinieaiion iudu

3. NMSUSTTIANTITAUNGINUY 3 89AUTENDU LalA

1) Msusmsianisnasnulueinsgsnslunzayedulugilueasussiamlsusuuaziansy
Faimslindsnulszanadosas 70 suaqﬂ’]ﬂﬂjwawﬂw%wmummﬂmu Fathumsdaasalionansens 9
finseenwuutasdenidsruularaUnsnieng sthamnzaufisliAansldndnuetdiussansan
LurARDIMIsAS UL uenaInazduasulre1nsinsldndsusgeiUss ans nnuaaddasan
NansEMUiuAIadeniinainnsldeuenasiéandae (Learning Center for Developing Koh Samui
into a Low Carbon Island, 2020)

2) miﬂivaﬂm%wawumLmuLLavwaN’mwmlmlmmmﬂfd N15UsTENAlENAIUNALILUY
ineayedailogegednin (ﬂﬂuuf\]ﬂﬂ’JiWGllu’ﬂﬁ/iLﬂ@]ﬂﬁﬂiuﬁlﬂﬁﬂ‘dwaw’mﬂﬂLLVIuLW:‘JZLI’]ﬂ“Uu Tnlanig
‘wammfmLLaqmwm&ﬂmULmeq 5 917 msammkﬁﬂﬂwwawmLLaqa'mmEJ (Solar PV Farm)
msmmLLmwamlvxlﬂwmﬂ‘waq<1mummmmuwaammuuavmmiﬁim} miﬂsvaﬂﬂ%wammmmwmEJ
onaandsulsifussuulnihdesainduiufiouuansisas uonaninsinseisiauiionaandsau



Journal of Social Sciences and Humanities Research in Asia 31(2), May-Aug. 45-66
Phoochinda, W. 51

Tnfauiuwenga 'mmqmiﬂivEJﬂm“i,ﬁzil,ﬂiaqmamlvxlﬂwqﬂmsummLaﬂ (Small Hydroelectric Povver)
msimumiaummammaLuaﬂuummwmﬂamw (Surat Thani Provincial Office, 2023) uaﬂmﬂu
waﬁmumumﬂﬂmaﬂmmlﬁa U mwmaummmumnmﬂﬂsumuﬂmmmaﬂmmvam fianunse
mﬂaum’[ﬂ’ﬂuﬂWiwamwawulﬂ/\lﬂwlm SuaninnsAnLenUEE AN ALY AN SANEANE TUARY
SoUNVLLIUNIlADNAIY
3) MIRAEITEUUUIMSIANIsndau ingayesulniunainnisiniidiugiinig (nvia.)

mumalmlﬁﬂmmmﬂﬂqLLmumummmaiwgﬁﬁm WY auaummmaqmﬁﬁnwaﬂw%wauuaem
poilasann 28.4 wneInalul w.e. 2543 1Ju 95 mm’mmﬂluu W.A. 2565 mmummmmmmmaﬂ
Tunsanglniinlefiussanns 93 wnedngd (Surat Thani Provincial Office, 2023) Faudiorfunisifia
mmmummqmuwawﬂmuLmsaagﬂiumiwwmLqumumammsmmawmmu Jemrsasalsaludi
Adndrazormdudomadunisndn i saufundsnunaumussamsing q wasndsnuiidlils
ﬁ’mﬂ%’ (Untapped Energy Use) L‘ﬁai%lﬁuwé’qmuﬁw3awuLm°’am mndadymivangliinlg
FuiilosanmsiauununurEaazasiendsnulituinig ganle Mmsinsdssuulasiegansey
(Smart Grid) wnUssendlduunizayesIuie ézmv‘uuimqemaaaasavuavmstumﬁusmmmmﬁ
mswamLLavmiaamawaqmumﬂiﬂw%maswmeu smwﬂ{ﬂumimmuLLainmsammimm
éf@qmﬂﬁwé’qmﬂﬁﬁﬂﬂaEJ'NﬁUiu?m%mw

4. NFUTMFIANTRIINGDY ImamimmiﬁmmwaqLaaLLauﬁuauuum’] anedanniunislaly
awimum'mlmaLuaﬂumﬂ%mum%mma wazlsadnide Feas danansenusieregeduuy
g amammﬂuaumm FruLLnARLUNTUIINTE NS AUA I ABULUUATURI9S Imamiwwm
ﬂsumums‘usmiwmssuszLwa"LVimmﬂﬁmamstmmuamu,aumJaqLﬂuwaquuLwaimqwuuuLﬂwv
SAINsTUINNTUIMSIAM T Esegamsnzay anansadifsum st audandus i wu 19
sauhduldl WluAenssuilifedosiuninslan Wudu andududdyedideiiazaanizayslid
AmNUMENLLaTanLanysALndotunzanelfluegnad (Leaming Center for Developing
Koh Samui into a Low Carbon Island, 2020)

5. m'iﬂ5“51’14LLadeLa%mwﬂ%’%imasmLi‘;luﬁmﬁ'ué‘im,l,mé’au Lﬁaqmﬂm'waualﬁuwuﬁﬁﬁﬁaémﬂa

Y Y
£ ¥

vig3fa uagdsznauendnene 4 wegnenuiu Tdnveadisunedundungaystiuduausiod
muumimwwmmLm..,ammLﬂumaamiuaumlmuu Sududeddsumuiniiouszaoleldvas
NﬂuVI’eJEJUULﬂ%ﬁlIEJLUuE]EJ’N@ﬂﬂ et miﬂsmuuauaqLaiumﬂ%mamqLﬂumiﬂ‘umLmaam lng
mifmmmaamamaami‘uaum nsdafanssuiiiedesiunsueus maiannlassnsliidetende
vungayenaginvisis i miuAansusing Hgsunmssusoaduianssuasuouseng 9 9w
daué’wﬁ’agaﬂwmﬂ@iamsmé’ﬂéﬁ’wﬂ’waa{ag&mﬁL‘TJuLﬁaam%muﬁw (Learning Center for Developing
Koh Samui into a Low Carbon Island, 2020)

6. msﬂasmﬁlﬁmmami%ﬁa BCG (Bio-Circular-Green Economy Model Application) usniiile
INUINTNITLANIZATY miusﬁmmi‘maﬂmimaa‘[mmamiwm BCG Whiuniswmuninizayefiodu
Wﬂ,a}mﬂzuiuﬂ13ai’1aamumiuaumamaawu I@EJﬂ’]iﬂi”ﬂﬂﬁﬂ“ﬁuL(ﬂaummﬁmﬂLL‘IJﬂLL‘IJ’JVl’]\‘i‘UQUGl
senifu 3 ssdusEnaundndivinaudenlestu léun

1) iAsugRT0 M (Bio-economy) duadumsliimgAuiesiuluniauinig Taslamzimens
uazlsausy lileanasusurlaniudanmsvudsuasatuayuATegRiagun Wandnsaiyani
nnn3wgnstanmluiesdiu wu auulws sdesansmainuasiiduendnual Weadsmuuansis
wayselalviuyy samdensiununsduriduaznisUsvanidsdu



Journal of Social Sciences and Humanities Research in Asia 31(2), May-Aug. 45-66
52 Phoochinda, W.
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Abstract

Online novels, one of the most popular forms of literature in China, have become an
important source for television drama adaptations. With the rise of historical costume dramas
and stricter broadcast regulations, The Story of Minglan provides a significant case for analysis.
This study examines the adaptation of narrative point of view from the novel to the television
series, drawing on narrative theory and adaptation studies. The findings show three main forms
of adaptation. First, Modification occurs due to differences between print and screen media,
leading to changes in the narrator’s standpoint and style of presentation. Second, the most
evident adaptation is Reduction, seen in the removal of Yao Yiyi’s perspective. In the novel,
Yao is a modern character who travels back to the past, but all elements of time travel were
omitted to comply with the broadcasting policies of China’s National Radio and Television
Administration. Third, the adaptation demonstrates Convention, retaining the story’s central
focus on the social status of women in traditional Chinese society. The series presents the
narrative primarily through female perspectives, with Sheng Minglan at the centre. These changes
in point of view also influenced other narrative elements in interrelated ways.

Keywords: Adaptation, Point of View, The Story of Minglan
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(Guanxinzeluan, 2018, 1, p.12)
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Abstract

The purpose of this research was to: (1) examine the situation of sexual abuse through
cyberspace among lower secondary school students; (2) explore life skills concepts for preventing
the risks of sexual abuse through cyberspace; and (3) develop a life skills program to enhance
the competencies of lower secondary school students in preventing such risks. This study used
an action research design. The research process consisted of five steps: (1) analysing the situation
of sexual abuse through cyberspace among lower secondary school students; (2) reviewing the
literature on life skills concepts for preventing such risks, based on secondary data; (3) designing
and developing programs consistent with life skills concepts to strengthen students’ competencies
in prevention; (4) creating tools and a life skills program to prevent sexual abuse through
cyberspace; and (5) evaluating the quality of the program by assessing its relevance and
appropriateness with three experts. The findings showed that most victims of sexual abuse
through cyberspace were aged 8-14, followed by those aged 15-17, under 8, and 18 years,
respectively. Key concepts for prevention included competencies, life skills, sexual education,
cyberspace, adolescent development, and learning theories. The life skills program developed
for early adolescents took the form of structured activities designed to strengthen their ability
to cope effectively with risks in the cyber world.

Keywords: Competence, Cyber Sexual Abuse, Life Skills, Prevention, Risk
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Abstract

This article aims to summarise the key concepts and practical approaches to human resource
management (HRM) that promote sustainability and environmental friendliness. It highlights the
integration of green principles across all dimensions of HRM processes, including the recruitment
and selection of environmentally conscious personnel, training and development of skills that
foster responsible environmental practices, performance evaluation that takes environmental
impacts into account, and the cultivation of an organisational culture that supports green
initiatives. The discussion draws on case studies from both domestic and international
organisations, demonstrating how HRM can drive behavioural and cultural change within the
workplace. The article concludes that Green Human Resource Management (GHRM) not only
mitigates environmental impacts but also serves as a critical mechanism for achieving long-term
organisational sustainability.

Keywords: Environmentally Friendly, Green Human Resource Management, Organizational
Development
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N13IANISNINENTUYBIWULERET (Green Human Resource Management: Green HRM) &3
Juwnmailduanuaulalusesulan Inefidhneddie nsanransznumsdanadouiiingan
AINTTUVRIWYWEY WIUN1TATUNITHI 9 %aaqﬁﬂilﬁaﬁqLa'%:uLmeNmiau%’mﬁammé’aﬂu
ﬂiuU’JumiUiWﬁﬁ]@ﬂ’ﬁMiWEJ"IﬂiILIu‘HEJ (Renwick, Redman, & Maguire, 2013) Lmeaumaauuauu
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ammsmwanﬂiwwwm&JuLLavamNaﬂimumﬂm'ﬁuﬂﬂﬂwawﬂummﬂiumaumaawumm (Opatha
& Arulrajah, 2021)

aymwdniinude msﬂ’wmﬁé’fﬁﬂumﬁmé’f&hjLﬂulﬂmzuLmeaﬁL%masmLﬁmﬂuw AYNYINY
Hananmsremud tauasnasnsiifismelunsaniafvuasanasumsininensossumaoshs
NUsednsnm Ui“LmuuuwlﬂammmuJqumsWmmﬂsvmumimmiwmimaamamﬂummmu
Green HRM wms;flwmﬂmmmaaaswmamwL.Uuﬂ’i”‘[%umaammaaﬂmmmu MTHLINIG Green
HRM arilussdnstasTkalnemssoan ASENN ST IPgEUNTEUINMIATUNTNE N TR )
WU NFATINN NISENBUSY MSIANRBULNL LLasmﬁ‘wwmqﬂmﬂi (Jabbour, 2013; Al-Ghazali & Afsar,
2021) YymilaonadesiunaSufitlfiu Green HRM Sdnanmlunsanduyuresesing vamfei
Ferelimssiiunuiivsyansnnanty

aglsfiny n1stuwnAnddeiunldddesedernusuiiovesmdnuynay newingull

mmmL‘UumaﬂmmnwL‘Uummﬂuaumaam‘lumﬂmu VNELu‘VWlN’lNLLﬁﬂH“Zﬁ’J@U%ﬁ]’]’JU (Tang, Chen,
Jiang, Paille, & Jia, 2018) fatiu {liummmﬂmamJiumi‘wuqﬂaaﬁmiai'mm'iumuiamaqwum’m
LLauwmm'ﬂuaaﬂmLwawaﬂmuimﬂmmﬁﬂgummmu,mmq Green HRM egnaillussuutayiusy@nsnmn
T,mauwmwmmmﬁummﬂiuamLwaaiﬂLLmﬂwaﬂLLaULmea‘UgUWmmsuamu N139ANITNINEINT
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Aunndeungareliios (Pham, Tuckova, & Jabbour, 2023)
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Ghazali & Afsar, 2021)
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Hadomaasugia dau uazAuneden uwAndfensadenlesiunmsdanamineinsuyuddide
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Tuszovem Tnevdnnsiildunsnanisegnadmauluunfnues Elkington (1997) Faduensouuuinn
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2. maflnousuuagiauminnuluFesnsiansdunadeunaznslimineinsedsiiuszansam
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(Renwick, Redman, & Maguire, 2013)

4. MIUSMIAMBULNY ammmmaamLauamﬁ]ﬂfﬂwﬂuwummwumuiaﬂumiiﬂmmLmaam
1y I‘UUﬁ‘VﬁEﬁ’N’JaWLﬁ‘lﬂa’l%'iUNW{i’JEJaﬂﬂ'l'is[fUWENmu%'iaﬂiUVIU’mmﬂfﬂﬂﬂiﬂﬂ’lialfUEJ’J Asflaenndos
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Indniindudsindon %q%aa“lﬁwﬂmmﬁmm%’uﬁmiauLLauﬁduuiuﬂuﬁaﬂﬁmﬁaﬁuauummE"J'“qﬁu
(Pham, Tuekova, & Jabbour, 2023) 4an3nil miﬂiuaﬂm%mwgmuﬂ’;mmaummammaamﬂﬂu
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WUIRANINAIUINTNTINITIANTITNTNEINTUYWEITTYT
n1s3AnsMSneInsuyEed (Human Resource Management: HRM) fordunilslunalnd i

‘U‘ULﬂaauaﬂﬂﬂﬂMUiiaL“lyj’Will'WEJVIQIUG]’]‘HU%'”?WEJT]W"UE]Qﬂ’]ﬁfmL‘Llu\‘i’luLLﬁ ﬂ’]’iW%JU'WlU@J‘UUEJ LLG]I‘LJEJ@
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=< o &, v o 1 1A a 1 [y [ s a a
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FAlomauinaisud (Smith, 2020)

m{[ﬂjﬁuUU ATS (AppUcant Tracking
System) L‘WE]LW@JV’TJ']&JTJ@LTJ
TunsAnnsesluaing uagduniwal
7119 Zoom 38 Microsoft Teams
(Deloitte, 2022)

msianyaans  Wumsiasuuudeldesiuszuy nsldunannesuiFeus wu Coursera
N5i3euIATa WU e-learning vi30 %30 LinkedIn Learning Tun1siWaiun
microlearning Faanansavsuiionly TINYENUNIIU (McKinsey, 2023)
WZAUUAIINABINITYBIUAAINT
Tuusiazaiaian Jones & Brown, 2021)

nsUTzIuNg finsiauneIesdionsussifiunaiiviu M3 waNALISIwU Workday 30

mMsUfuRu My innadngaevemiinau (outcome-based)  SAP SuccessFactors Liteifiudeyauas
WINNIINITIAAUNTLUIUNTT (process-based)  AAT1eriNanIsU RN (PwC, 2023)
wiouaiinsld Feedback 360 orn
(Thompson, 2020)
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M1579 1 (A9)
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Anulinala (Green, 2022) N3YIUTINAUY (Gallup, 2023)
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Abstract

The purpose of this research was to: 1) examine the situation of sexual abuse through
cyberspace among lower secondary school students; 2) explore life skills concepts for preventing
the risks of sexual abuse through cyberspace; and 3) develop a life skills program to enhance
the competencies of lower secondary school students in preventing such risks. This study used
an action research design. The research process consisted of five steps: 1) analysing the situation
of sexual abuse through cyberspace among lower secondary school students; 2) reviewing the
literature on life skills concepts for preventing such risks, based on secondary data; 3) designing
and developing programs consistent with life skills concepts to strengthen students’ competencies
in prevention; 4) creating tools and a life skills program to prevent sexual abuse through
cyberspace; and 5) evaluating the quality of the program by assessing its relevance and
appropriateness with three experts. The findings showed that most victims of sexual abuse
through cyberspace were aged 8-14, followed by those aged 15-17, under 8, and 18 years,
respectively. Key concepts for prevention included competencies, life skills, sexual education,
cyberspace, adolescent development, and learning theories. The life skills program developed
for early adolescents took the form of structured activities designed to strengthen their ability
to cope effectively with risks in the cyber world.

Keywords: Contextual Meaning, Macro-pragmatics, Meta-pragmatics, Micro-pragmatics,
Pragmatics
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Introduction

Pragmatics is a critical branch of linguistics which plunges into the meanings generated by
the context, emphasizing how interpersonal and situational dynamics shape communication.
Unlike semantics, which focuses on the inherent meaning of words and sentences, pragmatics
aim to clarify the implicit meanings transmitted by the use of language in specific contexts.
This study branch examines how various factors, such as the cultural context, the intention of
speakers and the interpretation of the listener, can transform the meaning of a statement.
As Huang (2014) claims, "the importance of the context cannot be overestimated in the quest
to understand language; this is the key that unlocks the deeper meanings residing in our
statements". This perspective underlines the vital role that the context plays in the transmission
of meaning, suggesting that without a clear understanding of the surrounding circumstances,
the planned message can remain obscured or misinterpreted.

Key Concepts

Birner (2025) offers a fundamental overview of pragmatics, posing that this area encompasses
several key concepts, including speech acts, implications and presupposition, highlighting each
various aspects of the way in which the context influences meaning. The theory of the act of
discourse, for example, incorporates the intention behind a statement to the effect it has on
the listener, illustrating the dynamic interaction between spoken words and their contextual
environment. The concept of implication still illustrates this relationship by demonstrating how
what remains said often has as much weight as explicit declarations. Consequently, the meaning
in communication transcends simple words and encompasses the situational and social
dimensions of discourse.

In addition, the examination of presuppositions reveals how speakers rely on shared
knowledge and beliefs to effectively transmit messages. These hypotheses shape interactions
by allowing communicators to omit relevant information, part based on the basic knowledge
of the other to fill the gaps. As such, the study of pragmatics highlights the complexity and
nuances involved in human communication, where the shared context plays an essential role
in the transmission and interpretation of messages with precision.

In contemporary discourse, the importance of pragmatics extends far beyond linguistics
and in various fields, ranging from artificial intelligence to intercultural communication. In an
increasingly interconnected world, understanding the subtleties of pragmatic competence
becomes essential for effective social interactions. Pragmatic researchers continuously explore
how individuals sail in nuanced conversations, especially in various cultural contexts where
meaning can vary considerably. By examining these dynamics, researchers can reveal
communication models that promote better understanding and reduce potential commmunication
errors.

In summary, pragmatics serves as an essential objective through which to explore the
richness of communication in daily life, revealing how implicit meanings and contextual factors
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shape linguistic interactions. As research in this area evolves, continuous examination of these
concepts is crucial to promote competent communication, improve our understanding of social
dynamics and approach real linguistics applications. Ideas from pragmatics not only enrich
linguistic theory but also allow individuals to navigate effectively in the complexities of human
interactions. Central for the study of pragmatics are several key concepts that illuminate the
nuanced forms in which language is used in social contexts. Among these, the implication stands
out as a critical aspect, since it allows speakers to transmit meaning indirectly. The theory of
the implication of Grice (1975) significantly differentiates between what is said and what is
understood, which suggests that effective communication often depends on the listener's ability
to infer meanings not established based on contextual signals. This inferential process underlines
the idea that language is not simply a system of fixed meanings but is deeply integrated in the
context of its use. Leech (2016) improves this understanding through their courtesy maxims,
which suggest that speakers often navigate social interactions by considering not only the literal
content of their messages but also the relational implications of their expressions.

In addition, the concept of speech acts plays a vital role in pragmatics, framing communication
as a set of actions that speakers perform through their statements. Austin's fundamental work
(1962) on speech acts postulates what is not just about affirming facts; Rather, speakers carry
out actions such as promising, questioning and commanding through their language.
This perspective challenges the traditional vision of language as a direct vehicle for the exchange
of information. Instead, the interactive dynamics of the conversation stand out, where the
intention of the speaker and the interpretation of the listener are often at the forefront of the
communicative process. The principles of Leech (2016) further classify these speech acts in
direct and indirect forms, emphasizing how indirection can often serve to mitigate acts that
threaten the face, thus maintaining social harmony.

Deixis, or the way in which anchor language means specific contexts such as the speaker,
the listener and time, is another primary concept in the pragmatic. When examining expressions
such as "here", "now" and personal pronouns, researchers reveal how meaning is inherently
contextual and depends on participants in a conversation. The synthesis of Huang (2017) in the
Oxford Pragmatic Manual elaborates on the dynamic nature of Deixis and its implications,
illustrating how it relates to the perspective of the speaker and the spatial temporal context
of the expression. This analysis is crucial to understanding how listeners build the meaning in
real -time interactions, since they should often trust contextual clues to decipher the planned
message.

Leech (2016) also introduces the notion of "cooperative principle”, postulating that successful
communication is based on the assumption that conversational partners generally aim to
understand each other. This principle interacts intriguingly with the ideas of Huang (2017) about
the conversational implication, where the motivations behind the choice of expressions of a
speaker can reveal deeper social and pragmatic norms. The interaction of these concepts retains
the multifaceted nature of human communication by putting in the foreground the importance
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of the social context and relational norms in the configuration of linguistic interactions. As such,
they provide a cohesive framework to analyze how individuals navigate the complexities of
language in various communicative scenarios. This multi-layer approach for pragmatic finally
reveals deeper ideas about the fabric of human interaction, which underlines the importance
of these key concepts to understand linguistic and social dynamics. Pragmatic plays a crucial
role in effective communication by emphasizing the importance of context, shared knowledge
and implicit dimensions of language use. In their seminal work, Goodman and Frank (2016)
articulate a framework for the interpretation of pragmatic language that underlines the
probabilistic nature of linguistic interactions. This perspective postulates that communicative
success depends not only on the literal meanings of words, but significantly on contextual
signals and the inferential reasoning capabilities of the interlocutors.

Applications

Understanding pragmatics implies recognizing that language is not used in a vacuum; Rather,
it operates within a matrix of social conventions and shared experiences. When people participate
in communication, they navigate a landscape rich in inferred meanings, where the subtext often
transmits so much, if not more, that the explicit content of expressions. For example, consider
the phrase, "Can you pass the salt?" While literal interpretation is a question about the ability
to pass salt, the pragmatic context reveals that it works as a polite application. This distinction
illustrates how a shared understanding of social norms shapes the interpretation and suitability
of expressions.

Goodman and Frank (2016) argue that language processing is inherently probabilistic,
suggesting that speakers and listeners continually weigh the contextual probabilities of several
interpretations based on their shared knowledge and experiences. This probabilistic approach
highlights how conversational implications; additional meanings inferred to the context are
critical to enrich the communicative act. For example, if someone is invited to a meeting and
responds with a "l will not compromise", the pragmatic interpretation often leans towards an
implicit decrease instead of an enthusiastic acceptance. Such nuances show that successful
communication often implies negotiating the meaning beyond the mere translation of word by
word.

In addition, pragmatic facilitates social interactions by providing a framework to understand
courtesy, formality and conversational shifts. The ability to read between the lines fosters softer
interactions, which allows participants to participate in more nuanced exchanges. This social
dimension of pragmatics is particularly outstanding in intercultural conversations, where variations
in pragmatic norms can lead to misunderstandings if they are not properly appreciated.
Understanding these norms is essential for effective intercultural communication, since it allows
people to sail for various social expectations and adapt their communicative style accordingly.

As communication becomes increasingly mediated by technology, the relevance of pragmatic
continues to expand. In digital environments, where nonverbal signals often decrease,
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the importance of pragmatic signals intensifies. Effective communication in such contexts requires
greater awareness of how language works pragmatically to reduce ambiguity and improve clarity.
For example, the use of emojis and other visual signals in text -based communication provides
a way for the signaling of tone and intention, reinforcing the pragmatic interpretation of the
messages.

Therefore, the importance of pragmatics in communication cannot be exaggerated. It offers
essential information on dynamic interaction between language and context, promoting a deeper
mutual understanding and facilitating the richness of human interactions. As Goodman and
Frank (2016) clarify, recognizing the probabilistic essence of the use of language further enriches
our understanding of pragmatic analysis, encouraging continuous exploration in how the context
and shared knowledge shape our communicative landscape. The recognition of these factors
supports the wide applicability of pragmatic in various fields, including linguistics, psychology,
artificial intelligence and intercultural communication. Pragmatics extend their reach far beyond
theoretical linguistics, finding crucial applications in various domains, such as education, artificial
intelligence (Al) and social interactions. In the field of education, particularly in language learning,
an understanding of pragmatics plays a key role in the acquisition of second language (SLA).
Taguchi and Roever (2020) outlined the branches of poorly pragmatic misunderstandings,
emphasizing that students usually face significant challenges in engaging in social interactions
due to the lack of pragmatic competence. For example, foreign language students may interpret
badly idioms, indirect requests or culturally specific clues, resulting in communication breaks.
These pragmatic deficits can undermine student confidence and engagement, making their
linguistic development difficult. This observation is imperative, as it emphasizes the need to
integrate pragmatic instructions into language curricula to promote not only grammatical
proficiency, but also effective communication skills.

In addition to educational contexts, pragmatics has profound implications for the
development of artificial intelligence. As Al systems become increasingly sophisticated, the
ability to understand and generate language in a different way is critical. Pragmatic considerations
inform the design of natural language processing algorithms and conversation agents, allowing
them to interpret the context, intend meaning and respond properly to the user inputs. Effective
Al communication requires not only lexical and syntactic accuracy, but also an understanding
of the social dimensions of language use. For example, a pragmatic approach allows Al systems
to discern when a user is being sarcastic or when a request is motivated by politeness rather
than a direct demand essential to create more human interactions.

Moreover, social interactions themselves are deeply influenced by pragmatic principles.
The ideas provided by Culpeper, Mackey, and Taguchi (2018). About theory and research in
bridge in second-language pragmatics reveal how pragmatic knowledge can promote smoother
social exchanges and cultural understanding. His work highlights the importance of contextual
factors, including power dynamics and social roles, in the formation of communicative intent
and interpretation. By applying these ideas, educators and professionals can create strategies
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that not only aim at the form of language but also situate the use of language in its social
context. Facilitate metapragmatic consciousness - an understanding of how language functions
in social contexts - can promote intercultural communication and reduce misunderstandings
in various environments.

The growing interest in pragmatics also talks about their emerging trends in research,
encapsulating a wide variety of interdisciplinary studies that require a deeper exploration of
practical applications. From the growing recognition of pragmatic markers in academic writing
to the role of politeness strategies in communication in the workplace, current research trends
emphasize the dynamic nature of language in action. This focused focus on real -world
applicability is further cemented pragmatic as an essential lens through which communication,
social interactions and linguistic understanding can be analyzed, appreciated and enhanced.
The interaction between pragmatic competence and social fluency remains a vital area of
research, promising to produce particularly relevant ideas in our increasingly interconnected
and multicultural world. The emerging research trends in pragmatic have taken on a new
meaning, in particular in light of rapid progress in digital communication. The pervasive use of
technology, such as social media platforms, instant messaging and virtual communication tools,
has substantially modified the panorama of human interaction. This transformation led
researchers to examine the pragmatic shades of these new forms of communication in ways
that were less relevant in traditional contexts. As highligshted by Dahlan, Gaib, and Aba (2023),
their bibliometric study reveals a growing academic interest in the pragmatic phenomena
associated with digital communication, indicating a profound change in the way in which linguists
and social scientists approach the study of language in use.

Research Trends in Pragmatics

Digital communication, with its fluid and multifaceted environments, has amplified the
relevance of pragmatics - specifically, how we interpret language within a given context. Indeed,
O'Keeffe, Clancy, and Adolphs (2019) point to the need for frameworks that can account for
how digital interactions diverge from face-to-face kind, think emojis or the lack of physical
presence. It's interesting to see how recent studies also shine a light on the interdisciplinary
nature of pragmatics, pulling in ideas from fields like sociology, psychology, and even
communication studies. Language evolves in socio-digital environments, and Dahlan, Gaib, and
Aba (2023) note how online identities, in particular, end up shaping communicative behaviors.
Beyond that, there's an increasing focus in pragmatic research on ethical implications and power
dynamics that play out in digital spaces, especially as anonymity changes what we consider
normal in conversations. A broader vision of pragmatics, as argued by O'Keeffe, Clancy, and
Adolphs (2019), should embrace ethical dimensions. They stress how digital tools can drive
inclusion, or exclusion for that matter — and these are definitely issues that connect to broader
discussions surrounding digital literacy and our communicative responsibilities.

As the research advances, there is also a growing emphasis on the study of pragmatics
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within specific demographic data and cultural contexts, in particular when digital communication
becomes more global. The implications of linguistic variation, including the dialectal differences
and cultural shade observed in online interactions, constitute a rich field of investigation that
connects pragmatic to identity and dynamics of power. The work of Dahlan, Gaib, and Aba
(2023) highlights the importance of building a more inclusive pragmatic framework that explains
different linguistic experiences in digital contexts, facilitating a better understanding in various
communication landscapes.

In summary, the pragmatic field is undergoing a paradigm shift fueled by the evolution
nature of commmunication. Emerging tendencies that focus on digital interactions are remodeling
the fundamental principles of pragmatic research, exhorting scholars to reconsider the old -date
notions of context, identity and ethical responsibility in communication. As the implications for
pragmatic understanding become increasingly complex, the need for innovative research paintings
becomes increasingly urgent, ensuring that the study of pragmatics remains pertinent and
reactive to the dynamism of human language and social behavior in the digital era., Pragmatics,
the study of language in context, is fundamental to shape social interactions, mainly because
these encounters are deeply rooted in the cultural and emotional dimensions. The expression
of meaning in communication goes beyond the mere use of words; This implies an understanding
of intentions, implications and social clues that usually range from different cultural landscapes.
Taguchi and Ishihara (2018) provide valuable information about this by exploiting English
pragmatics as a franca language (ELF). His research emphasizes that as English evolves into a
common means of communication between speakers of various linguistic origins, pragmatic
consciousness becomes fundamental to successful interaction. Individuals involving the ELF
should navigate a wide variety of cultural norms and practices that dictate how messages are
built, perceived and responded to in various social contexts.

In addition, Taguchi and Ishihara argue that understanding ELF pragmatics facilitates smoother
global communication, as it allows interlocutors to fill the gaps caused by linguistic and cultural
differences. For example, pragmatic failures-such as misunderstanding arising from different
politeness strategies or the use of ambiguous expressions-may interrupt communication and
lead to undesirable social results. By cultivating a pragmatic competence that includes sensitivity
to the nuances of various cultures, speakers can negotiate meaning more effectively and promote
mutual understanding, thus increasing social cohesion in transcultural exchanges.

The emotional dimensions of communication are also fundamental in the study of pragmatics
in social interactions. As highlighted in the research of Taguchi and Ishihara, emotional tones
and contextual clues can significantly influence how messages are interpreted. In the context
of the ELF, speakers must be in tune with these emotional signs, which can manifest themselves
differently between cultures, to effectively navigate complex social scenarios. For example, the
way mood is expressed can differ a lot from one culture to another, and a failure to recognize
these subtleties can lead to social errors. Therefore, an appreciation of pragmatics is not just
about linguistic proficiency; It is fundamentally about the development of empathy and
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understanding of others in social interactions.

Emerging trends in pragmatic research further highlight their importance in social interactions,
as scholars are increasingly examining how technology influences the dynamics of commmunication
in today's interconnected world. The rise of digital communication platforms, such as social
media and instant messages, presents new challenges and opportunities for pragmatic
understanding. Researchers are beginning to analyze how emoticons, GIFs and other digital
clues serve as pragmatic markers that help express intentions and emotions in a text based on
text, revealing the evolutionary nature of social interactions in the contemporary landscape.

In short, pragmatics is essential to shape social interactions, particularly in multicultural
environments, where English serves as a frank language. The research by Taguchi and Ishihara
(2018) shows the need to understand the cultural and emotional dimensions of communication
to promote effective interactions. As the pragmatic field continues to evolve, it remains crucial
for individuals to develop the skills needed to navigate the complexities of global communication,
finally increasing mutual understanding and social cohesion in an increasingly diverse world.
The exploration of pragmatic competition requires a robust methodological framework that
covers qualitative and quantitative analysis. Qualitative approaches often allow researchers to
deepen the nuances of communication behaviors, focusing on the context and subtleties of
language use. This is particularly evident in the conversation analysis, which has presented
critical information on the structure of the interactions, revealing how speakers navigate for
social norms and implicit meanings through discourse. Qualitative methods also facilitate case
studies that illustrate real world applications, providing rich stories of pragmatic strategies used
in various contexts, from daily conversations to institutional dialogues.

On the contrary, quantitative research methodologies allow the measurement of pragmatic
phenomena in larger populations, which gives generalization to findings. Laughlin, Wain, and
Schmidgall (2015) recommend integrating systematic observation studies with psycholinguistic
experiments to operationalize pragmatic competition effectively. These methods allow
researchers to quantify components such as deixis, involvement and speech act in a more
structured way. Experimental designs can manipulate variables to evaluate the processing and
understanding of language, revealing how the context and shared knowledge influence pragmatic
interpretations.

As the components of Litosseliti (2024), a comprehensive general vision of linguistic research
methods must recognize the interaction between the subjective experience of language use
and its empirical analysis. The research of mixed methods has become a convincing approach
within pragmatic, allowing triangular academics to qualitative ideas with quantitative data. When
using surveys together with detailed interviews, for example, researchers can capture both the
statistical prevalence of certain pragmatic strategies and the dyed individual experiences that
inform them. This integrating framework not only improves the validity of the findings, but also
expands the scope of research, which allows a more holistic understanding of pragmatic
competition in communication.
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Emerging technologies have further revolutionized methodological approaches in pragmatic,
particularly through the advent of corpus linguistics and networks. The use of large-language
Corpus facilitates the examination of language in naturalistic environments, which allows
identifying patterns and trends in pragmatic use at scale. For example, pragmatic researchers
can analyze conversation turns into online forums or social media platforms, illuminating how
digital communication reforms traditional linguistic norms and pragmatic strategies. This is aligned
with the current discourse on the impact of technology on social interactions, which suggests
that the nature of pragmatic commitment is evolving along with the platforms we use.

In addition, interdisciplinary collaborations emphasize more and more within pragmatic
research. The combination of ideas of psychology, sociology and anthropology enriches the
understanding of communicative behavior and its sociocultural implications. The inflation of
pragmatic research in fields such as artificial intelligence and cognitive science is revolutionizing
the way we conceptualize communication, pushing the limits of traditional pragmatics.
For example, researchers are investigating how Al systems can be designed to recognize and
respond to pragmatic signals, which not only improves user interaction with technology,
but also reflects our understanding of human cognition and social behavior.

Conclusion

Pragmatics now benefits from a range of research methods: qualitative insights, quantitative
data, mixed methods design, and technologically advanced tools. All of this helps it tackle the
intricacies of communication and social interaction. The role of context in shaping meaning is
highlishted by these various approaches, and concepts like speech acts, implicature, and
presupposition are crucial across fields as different as education and Al. Empirical studies, for
instance those noted by Culpeper and Gillings (2019), also highlight the integration of corpus
linguistics alongside discourse analysis. The aim is to properly capture the nuances of meaning
in actual everyday contexts. What's more, technological advances emphasize the significance
of pragmatic theories for natural language processing (NLP). According to Longo, Goebel, Lecue,
Kieseberg, and Holzinger (2020) contextual modeling is particularly important, and Khurana,
Koli, Khatter, and Singh (2023) demonstrate that NLP systems, when they're informed by pragmatic
understanding, can foster interactions that are more sophisticated — almost human. Ultimately,
pragmatics does enrich linguistic knowledge, and it also holds vital implications for technologies
designed to mimic human interaction. For pragmatics to remain both dynamic and essential in
our interconnected world, future research really must continue to effectively bridge theoretical
models and actual practical applications.
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