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Abstract

Article Info

This study aims to develop a policy-oriented collaborative
educational ecosystem to enhance innovative administration and
learning in private Islamic schools in Southern Thailand. The research
has three objectives: (1) to analyze existing conditions and stakeholder
expectations regarding collaborative mechanisms, (2) to design and
develop a policy-oriented collaborative educational ecosystem,
and (3) to examine its impact on educational quality enhancement.
A qualitative Participatory Action Research (PAR) approach was
employed, involving 175 stakeholders from 30 private Islamic schools
in Pattani Province. Participants included school administrators,
teachers, policymakers, community representatives, and private-sector
stakeholders. Data were collected through semi-structured interviews,
focus group discussions, and participatory workshops and were analyzed
using thematic analysis. The findings revealed three key outcomes.
First, existing collaborative mechanisms were fragmented and
characterized by a lack of shared vision, coordinated structures, effective
communication, and sustainable support systems. Stakeholders
expressed strong expectations for improving student learning outcomes,
strengthening competency-based curricula, enhancing teacher capacity,
and promoting learner-centered education. Second, a policy-oriented
collaborative educational ecosystem was developed through the
establishment of a multi-level mechanism, including a formally

recognized subcommittee that strengthened coordination, collective
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action, and policy integration among stakeholders. Third, the mechanism
demonstrated positive impacts on educational quality enhancement,
particularly through improved management coordination and the
advancement of learner-centered, competency-based teaching and
learning practices. This study contributes a context-responsive,
ecosystem-based framework that integrates governance, collaboration,
and pedagogy, offering a scalable model for strengthening educational

quality in private Islamic schools.

Introduction

Islamic education has consistently aimed to integrate the transmission of religious knowledge
with the development of intellectual and social capacities, thereby nurturing learners who are
both morally grounded and broadly competent (Moslimany et al., 2024; Narongraksakhet &
Hayimasae, 2010). In the contemporary global educational landscape, increasing attention has
been given to collaborative approaches, competency-based learning, and the transformation
from teacher-centered to student-centered education, particularly in systems seeking to balance
tradition and modernity. In this context, Islamic schools face the ongoing challenge of maintaining
their faith-based identity while adapting to the demands of modern education systems (Taufikin
et al,, 2025). Within Thailand, private Islamic schools, historically referred to as pondok or
madrasah, have served as vital institutions in the southern border provinces, simultaneously
safeguarding religious tradition, providing formal education, and sustaining community life. These
schools have gained strong support from parents and, in many areas, enroll a larger number of
students than public schools. In their earliest forms, they functioned autonomously, focusing
primarily on the transmission of Islamic teachings and the cultivation of students’ moral character
alongside essential religious knowledge (Lateh et al., 2025; Narongraksakhet & Hayimasae, 2010).
These complex and evolving challenges call for a more integrated theoretical perspective to
better understand and address the transformation of Islamic education systems.

To better understand and address these complex challenges, this study adopts a theoretical
perspective that integrates ecological systems theory (Bronfenbrenner, 2000), collaborative
governance (Bryson et al., 2006), and contemporary perspectives on learning transformation
and competency-based education (Darling-Hammond et al., 2020). From this perspective,
education is understood not as a set of isolated institutional practices, but as an interconnected
ecosystem in which multiple actors, structures, and cultural contexts interact dynamically to
shape learning outcomes. This conceptualization is particularly relevant for complex educational
settings such as private Islamic schools, where religious values, community expectations, and
formal education systems must be balanced simultaneously. Accordingly, the challenges faced
by these schools can be interpreted as systemic rather than isolated, requiring coordinated and
context-responsive mechanisms across multiple levels of the educational ecosystem. In this
regard, Islamic education can be viewed through a holistic lens that integrates intellectual ( ‘aqU),
moral (galb), and social dimensions of human development (Assalinee, 2025; Gunawan & Lestari,

https://s005.tci-thaijo.org/index.php/psujssh
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2021), reinforcing the need for collaborative and context-responsive mechanisms to support
sustainable educational transformation.

Despite receiving strong community support, private Islamic schools have shown less
encouraging academic outcomes. Results from the Ordinary National Educational Test (O-NET)
consistently indicate that their students perform below the national average and below those
from other types of schools (National Institute of Educational Testing Service, 2025). In addition,
by 2022 there were 159 private Islamic schools enrolling over 142,000 students, with Pattani
Province accounting for the largest proportion, highlighting both their scale and strategic
importance in the regional education system (Office of the Private Education Commission, 2023).
Previous research identifies several factors contributing to this situation, including overloaded
curricula due to the requirement to study both religious and general subjects (Attijani et al.,
2025), limited professional training of many Islamic studies teachers who graduated abroad
(Kuakul et al., 2021), weak administrative capacity among school leaders, inadequate resources,
and student learning outcomes that do not align with local identities or learning needs (Aree
& Rahman, 2016). Other obstacles include the ongoing security situation in the region and
widespread poverty, both of which affect the stability and well-being of teachers and learners
(Liow, 2009). Taken together, these issues reflect systemic constraints rather than isolated
problems, indicating the need for integrated and collaborative solutions at multiple levels of
the education system.

In spite of these challenges, the southern border provinces (Pattani, Yala, and Narathiwat)
also present significant opportunities through the Educational Innovation Area Act of 2019 (Royal
Thai Government Gazette, 2019), which provides a policy framework for collaboration and
reform. According to Section 5 of the Act, educational innovation areas are intended to develop
innovations that improve student outcomes, reduce inequality, decentralize administrative
authority, and strengthen collaboration among government agencies, local organizations, the
private sector, and civil society. This policy context creates a unique opportunity to design and
implement collaborative mechanisms that are both context-sensitive and scalable, particularly
for private Islamic schools that require tailored support. With Pattani selected as a pilot province,
the Act offers an enabling environment for experimentation and innovation aligned with local
needs.

Although previous research has explored educational innovation in Pattani’s innovation
area, most studies have focused primarily on state schools. For example, Manyunu (2021)
examined the Pattani Model aimed at strengthening the educational ecosystem in multicultural
contexts, while Sungtong (2021) investigated collaborative mechanisms to drive innovation in
school management and learning processes. These studies provide valuable insights into how
innovation areas can foster new approaches to improve educational quality. However, their
emphasis has largely been on public schools, even though the majority of students in Pattani
are enrolled in private Islamic schools. More importantly, limited attention has been given to
how collaborative mechanisms can be systematically designed, implemented, and evaluated
to generate both administrative innovation and transformation in teaching and learning within

https://s005.tci-thaijo.org/index.php/psujssh
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private Islamic schools. This represents a critical research gap, particularly in understanding how
policy-oriented and ecosystem-based approaches can address complex, context-specific
challenges in faith-based education systems.

To address these gaps, this study focuses on private Islamic schools in Pattani Province and
adopts a participatory action research approach to engage stakeholders in analyzing conditions,
co-designing collaborative mechanisms, and evaluating their outcomes and impacts. The study
contributes by developing a policy-oriented educational ecosystem that links administration,
learning innovation, and collaborative governance, with the aim of reducing teaching burden
and enhancing student-centered learning. Beyond its local relevance, the study provides
a scalable framework for integrating policy, practice, and community participation to support
sustainable educational transformation in similar contexts.

Research Objective

1. To analyze the conditions and stakeholder expectations regarding the establishment of
collaborative mechanisms in private Islamic schools in Pattani Province.

2. To design and develop collaborative mechanisms within a policy-oriented educational
ecosystem to enhance innovative administration and learning management in private Islamic
schools.

3 To evaluate the outcomes and impacts of the collaborative mechanisms on management
innovation and learning transformation in private Islamic schools.

Literature Review

Educational Collaborative Mechanisms

Educational collaborative mechanisms refer to structured cooperation among multiple
stakeholders to improve educational quality and ensure sustainability. The Office of the Education
Council Secretariat (2020) defines them as coordinated processes among government, private
sector, local authorities, and communities in jointly setting goals and strategies, consistent with
the UNESCO Global Network of Learning Cities (2015), which emphasizes integrated, multi-actor
collaboration for lifelong learning and equity. At the operational level, collaboration involves
shared responsibility, joint decision-making, knowledge exchange, and continuous engagement
(Bringle & Hatcher, 2002; Bryson et al., 2006). A holistic perspective is essential, recognizing the
interdependence of educational, social, and contextual factors (Palma et al., 2011). In practice,
collaboration engages teachers, administrators, policymakers, parents, and communities to
enhance quality of life, socio-economic development, and participatory processes (Kaewthep,
2022). Effective collaboration further requires strategic partnership, including shared vision and
alignment across sectors (Bryson et al., 2006). Complementing this, the concept of a learning
ecosystem frames education as a dynamic system shaped by interactions among people,
activities, environments, and coordinating structures (Bronfenbrenner, 2000). Together, these
perspectives position collaborative mechanisms as systemic drivers integrating governance,
practice, and learning within an educational ecosystem.

https://s005.tci-thaijo.org/index.php/psujssh



RE E-ISSN 2822-0986

JSHRA\ Journal of Social Sciences and Humanities Research in Asia
PN\ Vol 32 No.2 (May - August 2026), 1-20 I

Administrative and Learning Management Innovations

Administrative innovation refers to new ideas or systems that enhance the efficiency and
effectiveness of school management (Runcharoen, 2007; Suherman, 2025). In parallel, learning
management innovation involves the systematic design of teaching and learning processes to
improve educational quality and develop 21st-century competencies (Wongyai & Phatthaphon,
2019). These two dimensions are closely interrelated, as effective administration creates
conditions for pedagogical innovation, while innovative learning practices reinforce management
effectiveness. Recent shifts in education emphasize active and competency-based learning,
including project-based and problem-based approaches that develop both knowledge and
essential skills (Darling-Hammond et al., 2020). This transformation is further accelerated by
digital technologies such as artificial intellicence, blended learning, and immersive environments
(Fragkaki et al.,, 2020). Developing meaningful innovation requires systematic and iterative
processes, beginning with needs assessment and goal setting, and supported by stakeholder
participation (Hargreaves & O'Connor, 2018). Approaches such as design thinking enable problem-
solving, prototyping, and testing (Panich, 2018), followed by evaluation and refinement through
action research or R&D cycles. The sustainability of innovation depends on leadership,
organizational culture, resources, and professional learning communities (De Medeiros et al.,
2014). As well as alignment with policy and stakeholder engagement (Harris & Jones, 2017).
Collectively, administrative and learning innovations function as interconnected processes that
link governance and classroom practices to support sustainable learning transformation.

Private Islamic Schools

Private Islamic schools in Thailand, historically known as pondok or madrasah, have played
a central role in preserving religion, education, and community life in the southern border
provinces. Initially operating independently to transmit Islamic knowledge and cultivate moral
character, these institutions were formally integrated into the national education system following
policy reforms in the 1960s and the Private Schools Act of 1983, which introduced state
recognition and financial support (Lateh et al., 2025; Narongraksakhet & Hayimasae, 2010). As a
result, the sector has expanded significantly, with 159 schools enrolling over 142,000 students
by 2022, particularly concentrated in Pattani Province (Office of the Private Education Commission,
2023).

These schools implement a dual-curriculum model, combining the Basic Education Core
Curriculum (2008) (B.E. 2551, in Thailand) and the Islamic Studies Curriculum (2003) (B.E. 2546,
in Thailand), aiming to balance national standards with the preservation of Islamic knowledge
(Assalihee, 2025; Baka, 2011). However, persistent challenges remain, including curriculum
overload, limited integration of 21st-century competencies into Islamic studies, and constraints
related to resources, teaching quality, and student engagement (Kuakul & Wae-useng, 2017,
Raihani, 2017; Waehama et al., 2021). Addressing these challenges requires more than internal
school improvement. It calls for collaborative mechanisms that connect schools with government
agencies, communities, and other stakeholders to mobilize resources, strengthen professional
capacity, and support sustainable reform. This context underscores the need for a policy-oriented

https://s005.tci-thaijo.org/index.php/psujssh
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educational ecosystem that can bridge traditional Islamic education with contemporary learning
transformation.

Research Framework

Figure 1

Research framework for developing a policy-oriented educational ecosystem through
collaborative mechanisms in private islamic schools

RESEARCH FRAMEWORK
Developing a Policy-Oriented Educational Ecosystem: Mechanisms to Enhance Innovative Administration and
Learning for Transformation in Private Islamic Schools in Pattani Province, Southern Thailand

Policy-Oriented Educational Ecosystem (Context)
Ecological systems perspective; policy support; multi-level stakeholder environment
(Bronfenbrenner, 2000; Royal Thai Government Gazette, 2019)

v

COLLABORATIVE MECHANISMS
Shared vision, joint decision-making, coordination, participation, and resource mobilization
(Bryson et al., 2006; Bringle & Hatcher, 2002; Office of the Education Council Secretariat, 2020)

v v
( \ ( )
Innovative Administration
Leadership, strategy, coordination, network Learning Management Innovation
governance, organizational support, and school Active learning, competency-based learning
management innovative digital integration, and |4, (Runcharoen, 2007; Suhrman & Vai &
learner-centered pedagogy (Runcharoen, 2007; Phathaphon, 2019; Darling-Hammond
Suhrman & Vai & Phathaphon, 2019; et al. 2020)
Darling-Hammond et al., 2020) ’
v v

Learning Transformation / Educational Outcomes
Reduced teaching burden, enhanced student-centered learning, competency development,
and improved educational quality

I

Enabling Conditions: distributed/shared leadership, professional learning communities (PLC),
stakeholder participation, resources, organizational culture, and policy alignment (Hargreaves &
O'Connor, 2018; Harris & Jones, 2017; De Medeiros et al., 2014)

PAR CYCLE OPERATIONAL CYCLE

( )
1. Analyze condition 2. Co-design 3. Implement & 4. Evaluate, reflect
: mechanisms with o .
& expectations monitor innovation & refine
L stakeholders )
T - - - - - - - - - - - - -—-_--——-——-C 1

Framework logic: Policy oriented ecosystem —> collaborative mechanisms —> administrative
and learning innovation — learning transformation, operationalized through iterative PAR cycles.

. J/
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This research framework conceptualizes private Islamic school development as a policy-
oriented educational ecosystem shaped by multi-level interactions among policy actors, schools,
communities, and other stakeholders, consistent with ecological systems theory (Bronfenbrenner,
2000). Within this ecosystem, collaborative mechanisms function as the core driver that enables
joint vision-setting, coordination, participation, and resource mobilization across sectors (Bringle
& Hatcher, 2002; Bryson et al., 2006; Office of the Education Council Secretariat, 2020). These
mechanisms support two interrelated domains of change: innovative administration, which
strengthens leadership, strategic planning, and organizational support (Runcharoen, 2007,
Suherman, 2025), and learning management innovation, which promotes active, competency-
based, and learner-centered approaches enhanced by digital technologies (Wongyai &
Phatthaphon, 2019; Darling-Hammond et al., 2020; Fragkaki et al., 2020). Together, these processes
contribute to learning transformation, reflected in reduced teaching burden, enhanced student-
centered learning, competency development, and improved educational quality. The framework
is operationalized through an iterative participatory action research cycle (Kindon, Pain, & Kesby,
2007; McIntyre, 2007) of analysis, co-design, implementation, and evaluation/reflection, ensuring
that the model accurately reflects the developmental and practice-based nature of the research.

Research Methodology

Research Design and Context

This study employs Participatory Action Research (PAR) (Kindon, Pain, & Kesby, 2007; Mcintyre,
2007) as a systematic and iterative approach to generate contextually grounded and practice-
oriented findings. The research is situated in Pattani Province, one of Thailand’s pilot areas
under the Educational Innovation Area Act, where private Islamic schools are numerous but
continue to face limitations in establishing effective collaborative mechanisms. PAR is adopted
because it emphasizes structured collaboration, critical reflection, and actionable change, which
are essential for developing mechanisms that respond to the real needs of schools and
communities. The study is conducted in two interconnected phases: the first involves analyzing
conditions, stakeholder expectations, and key factors for establishing collaborative mechanisms
through qualitative data collection, while the second focuses on the design, implementation,
and evaluation of mechanisms through participatory workshops and expert consultations.

Participants in the PAR Process

In Participatory Action Research (PAR), the group of participants is not predetermined but
shaped by the context and objectives of each stage of the study (Chevalier, 2019). PAR highlights
the active role of stakeholders as co-researchers who contribute their knowledge, experience,
and perspectives. Participation is therefore flexible and inclusive, ensuring that those most
closely involved with the issue are engaged in decision-making and practical action. In this studly,
the main participants were stakeholders directly related to the development of private Islamic
schools in Pattani Province. At the outset, the research team worked with ten officers from the
Provincial Education Office to identify and select 30 schools of varying sizes across all 12 districts.
To strengthen relationships and build mutual understanding, administrators and teachers from

https://s005.tci-thaijo.org/index.php/psujssh
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these schools were invited, amounting to 175 participants. They were joined by the Governor
of Pattani, the heads of the Provincial Education Office, the Office of Private Education, and the
Provincial Administrative Organization, together with the director of the Islamic Sciences
Demonstration School, the dean of the Faculty of Education at Fatoni University, and
representatives from three civil society and private sector organizations.

As the study progressed, different groups became involved depending on the focus of each
activity. For example, the second meeting engaged 175 stakeholders in reflecting on current
conditions and expectations for collaborative mechanisms. The third meeting brought together
27 members of the Educational Innovation Area Committee, including teacher and administrator
representatives, to discuss the research objectives and outline initial ideas. Smaller workshops
with ten selected participants were then organized to draft a preliminary framework. Later, a
subcommittee of 16 members was formally appointed by the provincial governor to serve as
the core team for developing collaborative mechanisms. This subcommittee, along with school
representatives, continued to meet in order to refine strategic plans and review progress. In
addition, a eroup of 15 members from the provincial subcommittee for driving educational
innovation were specifically involved in the evaluation stage to assess the outcomes and impacts
of the developed mechanisms. Informal meetings were also conducted to maintain ongoing
dialogue and responsiveness throughout the process. The flexible and multi-level participation
in this project ensured that the findings were collaboratively constructed and grounded in the
perspectives of those directly responsible for and affected by private Istamic school development.

Research Instruments, Data Collection and Analysis

To address Objective 1, data is collected using semi-structured interviews, focus group
discussions (FGDs), and document analysis. These instruments capture stakeholders’ perspectives
on current conditions of collaboration, their expectations for improvement, and internal and
external factors influencing success. For Objective 2, participatory workshops are organized,
bringing together representatives from schools, government agencies, and communities. During
these workshops, participants co-design practical collaborative mechanisms, define roles and
responsibilities, and identify operational procedures. Business Model Canvas (BMC) is used as
a planning tool to help structure the mechanisms, covering value propositions, stakeholders,
resources, and potential risks. For Objective 3, evaluation is conducted through focus group
discussions with 15 members of the provincial subcommittee for driving educational innovation,
aimed at assessing the outcomes and impacts of the developed mechanisms on administrative
and learning innovation. All instruments are validated by three experts in educational
administration, collaboration networks, and qualitative research to ensure content validity,
relevance, and clarity.

Qualitative data from interviews, focus group discussions, and participatory workshops were
analyzed using thematic analysis (Majumdar, 2019; Vaismoradi et al., 2013). Coding was
conducted both deductively, based on the research framework, and inductively, allowing themes
to emerge from the data. Themes were synthesized across schools and stakeholder groups to
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identify common patterns as well as context-specific insights. To enhance trustworthiness, the
study employed triangulation of sources and methods, member checking during workshops,
peer debriefing within the research team, and audit trails documenting research decisions.

Table 1
Timeline with PAR framework.

No. Activity Date Location / Details PAR Step
1 Signing of cooperation (MOU) May Islamic Science Step 1: Building
with network partners 15, Demonstration relationships & shared
(9 agencies, 30 schools) 2024 School, PSU understanding
Pattani Campus
2 Meeting to identify needs May Islamic Science Step 1: Building
and expectations with 15, Demonstration relationships & shared
administrators and teachers 2024 School, PSU understanding
(30 schools) Pattani Campus
3 Meeting of the Educational Jul 23,  Pattani Provincial ~ Step 2: Joint design &
Innovation Area Committee 2024 Education Office planning

to present research issues on
private Islamic schools

4 Agenda discussion on Aug 28, Pattani Provincial  Step 2: Joint design &
establishing a Subcommittee for 2024 Education Office planning
the Development of
Private Islamic Schools

5 Appointment of Subcommittee Oct 11, Office of the Step 2: Joint design &

on the Development of Private 2024 Governor of planning
Islamic Schools (16 members) Pattani Province

6  First meeting of the Dec 26, Pattani Provincial Step 3: Implementation
Subcommittee on the 2024 Education Office & monitoring
Development of Private Islamic
Schools

7 Strategic planning workshop for  Jan 28, Park Inn Town  Step 3: Implementation
subcommittee and 2025 Pattani Hotel & monitoring
stakeholders

8 Follow-up meetings and 2024-  Various locations Step 4: Reflection,
coordination with Provincial 2025 evaluation &
Education Office, Private improvement

Education Commission, and
network partners
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Findings

The findings of this study are organized into three interconnected components as follows.
First, the study examines the conditions and stakeholder expectations for collaborative
mechanisms in private Islamic schools, highlighting systemic fragmentation alongside urgent
priorities for reform. Second, it presents the development of a policy-oriented collaborative
educational ecosystem as a structured mechanism to strengthen coordination and collective
action. Third, it demonstrates the impacts of this mechanism on enhancing educational quality,
particularly in advancing learner-centered practices and competency-based development, as
presented in the following sections.

1. Conditions and Stakeholder Expectations for Collaborative Mechanisms in Private Islamic
Schools

This study examines the existing conditions and stakeholder expectations regarding
collaborative mechanisms in private Islamic schools in Pattani Province. The findings indicate
that current mechanisms remain fragmented and do not yet function as strategic partnerships,
reflecting systemic misalignment across actors, processes, and policy levels.

Four key limitations were identified. First, the absence of a shared vision and jointly defined
goals leads to fragmented implementation and misaligned directions among stakeholders.
As one Provincial Education Office officer noted, “we work together, but not toward the same
direction” (Provincial Education Officer, PO1). Second, collaboration lacks systematic coordination,
with no clear structure, core team, or defined roles, resulting in discontinuity and weak
follow-up. A school administrator reflected that “there is no central unit that connects all actors
together” (School Administrator, SA3). Third, communication remains limited, especially in
conveying key priorities such as competency-based learning and learner-centered approaches.
As a teacher explained, “many policies do not reach classroom practice clearly” (Teacher, T5).
Fourth, resource and budget support are inconsistent, constraining implementation. A private
sector representative emphasized that “collaboration cannot move forward without stable
support” (Private Sector Representative, PS2).

From a holistic and ecosystem perspective, these issues reflect broader systemic gaps.
In terms of goals, collaboration has not sufficiently focused on learner outcomes and
competency-based development. In terms of scope, efforts remain narrowly academic, with
limited integration of social and cultural contexts. In terms of participation, engagement is
uneven, particularly among private sector and civil society actors. In terms of process,
stakeholders are not consistently involved across key stages, including planning, implementation,
and evaluation, limiting sustainability. From a learning ecosystem perspective, four gaps were
identified. First, at the level of people, expertise exists but is weakly integrated across sectors.
Second, at the level of activities, learning remains insufficiently aligned with competency-based
and contextual needs. Third, at the level of learning spaces, opportunities for experiential and
network-based learning are limited. Fourth, at the level of systems, the absence of a central
coordinating mechanism weakens continuity and scalability.

https://s005.tci-thaijo.org/index.php/psujssh



ARTICLE E-ISSN 2822-0986

JSHRA\ Journal of Social Sciences and Humanities Research in Asia
Vol. 32 No.2 (May - August 2026), 1-20 I

In response, stakeholders expressed clear expectations for reform. Six high-priority
expectations emerged: improving student outcomes through modern pedagogy and
contextualized assessment; developing competency-based curricula integrating Islamic values
and local culture; strengthening teacher professional development; shifting toward learner-
centered learning; revising Islamic Studies curricula to align with contemporary contexts; and
establishing a central coordinating body to integrate stakeholders and guide implementation.
Three additional expectations support long-term sustainability: developing students’ life and
career competencies, enhancing leadership capacities of school administrators, and increasing
flexibility in curriculum policy to allow contextual integration. As one policymaker stated, “we
need a mechanism that connects policy, schools, and communities in one system” (Policy
Actor, PA1).

Overall, the findings show that the challenges are systemic rather than isolated. At the
same time, stakeholder expectations point toward a more integrated, ecosystem-based approach
emphasizing shared vision, structured collaboration, and learner-centered transformation. These
findings provide the foundation for developing the policy-oriented collaborative educational
ecosystem presented in the following section.

2. Development of a Policy-Oriented Collaborative Educational Ecosystem

This section presents the findings related to Objective 2: the development of a policy-
oriented collaborative educational ecosystem to support innovative administration and learning
management in private Islamic schools. Building on the gaps identified in Section 4.1, the
mechanism was developed through a participatory action research (PAR) process involving
multi-sector stakeholders. The findings are organized into three components: (1) the structure
of the mechanism, (2) its functional objectives, and (3) the core coordinating structure for
implementation.

2.1 Structure of the Collaborative Mechanism

The findings reveal that the collaborative mechanism is structured as a multi-level
educational ecosystem organized into five concentric layers, with learners positioned at the
center as the primary focus of transformation. This structure reflects the principle that sustainable
educational reform must be grounded in learner development while supported by interconnected
systems of actors, resources, and governance.

At the core, learners are envisioned as developing integrated competencies across four
domains: spiritual and moral responsibility, self-management and halal livelihood, active social
engagement and environmental responsibility, and the pursuit of knowledge and technology
grounded in Islamic values. These domains reflect a holistic conception of competency that
integrates religious, personal, and societal dimensions.

The second layer consists of school-level actors, including teachers, administrators, parents,
and peers. Teachers are repositioned from knowledge transmitters to facilitators of active and
competency-based learning, while administrators play a strategic role in shaping vision, enabling
innovation, and aligning institutional practices. Parents and peers contribute to reinforcing
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learning through support and engagement in the immediate environment.

The third layer comprises close collaboration networks, such as school boards, alumni
associations, community groups, and parent networks. These actors provide contextual support,
legitimacy, and continuous feedback, strengthening the connection between schools and their
communities. The fourth layer includes extended support and exchange networks, encompassing
higher education institutions, private sector organizations, vocational and technical institutes,
and international partners. These actors contribute knowledge, innovation, and resources,
enabling schools to expand beyond traditional boundaries.

The outermost layer represents the policy and regulatory system, including the Provincial
Educational Innovation Area Committee, sovernment agencies, and higher education institutions.
This level plays a critical role in policy alisnment, regulatory flexibility, and resource mobilization.
Together, these five interconnected layers form a systemic mechanism in which collaboration
operates through co-development, cooperation and support, information exchange, and policy
alisnment, thereby addressing the structural limitations identified in Objective 1.

2.2 Functional Objectives of the Mechanism

The collaborative mechanism was designed with six interrelated objectives that directly
respond to stakeholder expectations and systemic gaps. First, it aims to establish a learner-
centered educational ecosystem that integrates contributions from multiple stakeholders across
different levels. Second, it promotes innovative administration and learning management,
particularly by reducing teaching overload and fostering active, technology-enhanced, and
competency-based learning approaches. Third, the mechanism supports the development of
21st-century competencies that integrate Islamic values with academic and life skills. Fourth,
it seeks to reduce educational inequality and improve the overall quality of private Islamic
schools by providing coordinated support and shared resources. Fifth, it strengthens multi-
sectoral participation, ensuring meaningful engagement from government agencies, educational
institutions, religious organizations, and community actors. Finally, it emphasizes sustainability,
through continuous monitoring, professional development of teachers and administrators, and
the systematic dissemination of best practices. These objectives collectively position the
mechanism not only as a coordination tool but as a strategic driver of educational transformation,
particularly in shifting from teaching-centered practices toward learner-centered and competency-
based development.

2.3 Coordinating Structure: The Subcommittee as a Strategic Mechanism

A key finding of this study is that the effectiveness of collaborative mechanisms depends
on the presence of a formal coordinating structure. As a result, the research contributed to the
establishment of a Core Team (Subcommittee) for the Development of Private Islamic Schools,
operating under the Provincial Educational Innovation Area Committee. This subcommittee
consists of 16 members representing schools, universities, religious organizations, and government
agencies, ensuring balanced participation across sectors. It is chaired by a school leader, with
a university academic serving as deputy chair, reflecting the integration of practice-based and
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knowledge-based leadership. Supported by provincial authorities, including the governor, the
subcommittee functions as the central mechanism for coordinating stakeholders, mobilizing
resources, developing strategic plans, and monitoring implementation. Importantly, the
subcommittee is formally recognized under the Educational Innovation Area Act (2019), providing
legal legitimacy, structural stability, and continuity. This institutionalization addresses the
previously identified gaps in coordination and sustainability, transforming collaboration from
informal and fragmented practices into a structured and policy-supported mechanism capable
of driving long-term educational innovation.

Figure 2
Policy-Oriented Collaborative Educational Ecosystem for Enhancing Innovation in Private Islamic
Schools.
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3. Impacts of the Collaborative Mechanism on Educational Quality Enhancement

The findings indicate that the policy-oriented collaborative educational ecosystem generated
significant multi-level impacts on educational quality in private Islamic schools. A total of 1,280
individuals were developed, including 140 educational personnel, 1,000 students, and 140
knowledge multipliers, reflecting systemic capacity building across the ecosystem. Teachers
demonstrated significant improvement in competency-based instruction and learner-centered
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approaches, with mean scores increasing from moderate (2.91-3.22) to high levels (4.23-4.45),
while administrators showed enhanced leadership capacity in instructional and coaching
practices. At the classroom level, teaching practices shifted toward active, contextualized, and
competency-based learning, resulting in statistically significant improvements in students’
academic achievement and IMAN-Based Competencies (faith-based competencies grounded in
Islamic principles), encompassing four domains: (1) Istamic relationship with Allah and the Prophet,
(M) management of self, family, and halal career, (A) active social engagement and environmental
responsibility, and (N) knowledge, technology, and innovation grounded in faith. Students also
demonstrated improved English communication skills alongside stronger cultural identity and
positive learning attitudes. At the organizational level, all 30 schools showed strengthened
collaboration, innovation, and integration of Islamic values, supported by the emergence of
Professional Learning Communities (PLC). At the policy level, the formal establishment of the
Subcommittee for the Development of Private Islamic Schools under the Pattani Educational
Innovation Area recognized as the only subcommittee of its kind in Thailand established under
the Educational Innovation Area Act (2019) institutionalized the collaborative mechanism,
ensuring coordinated governance, resource mobilization, and long-term continuity.

Discussion

The findings on the conditions and stakeholder expectations for collaborative mechanisms
highlight that the challenges faced by private Islamic schools are systemic rather than isolated.
The absence of a shared vision, fragmented coordination, limited stakeholder engagement, and
weak process continuity reflect misalignment across multiple levels of the educational system.
This pattern is consistent with ecological systems theory, which emphasizes that educational
outcomes are shaped by interactions among interconnected layers of actors and contexts
(Bronfenbrenner, 2000). This addresses a gap where prior studies have often examined
collaboration at institutional or program levels but have not sufficiently explained how multi-
level misalignment across goals, participation, and processes constrain systemic educational
transformation. These findings therefore extend existing perspectives by demonstrating that
effective collaboration requires alignment not only in structure but also in vision, participation,
and operational processes within a broader educational ecosystem.

Importantly, the findings on stakeholders’ expectations provide further insight into the
direction of educational transformation. The strong emphasis on competency-based curricula,
learner-centered pedagogy, and integrated Islamic values reflects a shift toward more holistic
and context-responsive models of education. This aligns with global frameworks that highlight
the importance of integrating cognitive, social, and ethical dimensions of learning (UNESCO,
2015; Darling-Hammond et al., 2020), as well as studies in Islamic education that emphasize
the integration of faith, identity, and modern competencies (Raihani, 2017, Waehama et al,,
2021). At the same time, these expectations reveal a critical tension between policy aspirations
and existing institutional capacity. While stakeholders articulate clear and progressive directions,
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the current system remains constrained by structural limitations, suggesting that expectations
function not only as desired outcomes but also as indicators of systemic gaps that require
coordinated intervention.

This is consistent with prior research emphasizing that complex educational challenges
require coordinated, context-responsive mechanisms rather than fragmented interventions
(Bryson et al., 2006; UNESCO, 2015; Office of the Education Council Secretariat, 2020). From a
holistic perspective, these findings reinforce the view that educational problems are embedded
within interconnected social and organizational systems (Palma et al., 2011; Kaewthep, 2022).
However, the persistence of fragmentation also suggests that collaboration is not merely a
structural or technical issue but a cultural and organizational challenge. Entrenched practices,
power relations, and institutional routines may resist systemic change, indicating that
transformation requires shifts in both organizational culture and stakeholder mindsets, not only
structural redesign.

In response, the development of a policy-oriented collaborative educational ecosystem
translates these theoretical insights into a structured, multi-layer mechanism integrating
governance, learning processes, and community engagement. The five-layer ecosystem reflects
principles from ecological systems theory and collaborative governance, highlighting the
importance of coordinated action across multiple actors and levels (Bronfenbrenner, 2000,
Bryson et al., 2006), while also aligning with the learning ecosystem perspective that emphasizes
the mobilization of diverse stakeholders for sustainable development (UNESCO, 2015).
Nevertheless, despite its structural coherence, the findings indicate that the effectiveness of
such mechanisms remains contingent upon sustained stakeholder commitment, leadership
continuity, and institutional alignment. This suggests that formal structures alone are insufficient;
long-term stability requires adaptive governance, distributed leadership, and continuous
engagement, particularly in contexts characterized by administrative turnover and socio-political
uncertainty.

At the pedagogical level, the observed shift toward learner-centered and competency-based
practices supports contemporary theories of educational transformation and 21st-century
learning (Darling-Hammond et al., 2020; Panich, 2018). The integration of IMAN-Based
Competencies further extends this perspective by demonstrating how faith-based values can
be systematically aligned with competency-based education in a contextually meaningful way.
However, the findings also reveal uneven implementation, with some schools adopting surface-
level adaptations rather than deep pedagogical transformation. This highlights a critical gap
between policy intention and classroom practice, indicating that pedagosgical change requires
sustained professional development, coaching systems, and context-specific support to achieve
depth and consistency across schools.

Furthermore, the emergence of Professional Learning Communities (PLC) and strengthened
collaboration among stakeholders reinforces the argument that sustainable innovation depends
on collective capacity and continuous professional learming (De Medeiros et al., 2014; Bringle
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& Hatcher, 2002). At the same time, participation across sectors remains uneven, particularly in
engaging private sector and civil society actors. This reflects a structural limitation of collaborative
mechanisms, where certain stakeholders remain peripheral rather than fully integrated.
Strengthening cross-sector engagement, therefore, is not only a matter of inclusion but also a
critical condition for enhancing resource mobilization, innovation capacity, and long-term
sustainability.

At the policy level, the findings highlight the enabling role of frameworks such as the
Educational Innovation Area Act (2019), which support systemic reform through decentralized
and context-responsive approaches (Office of the Education Council Secretariat, 2020). The
integration of participatory action research (PAR) with policy-driven mechanisms demonstrates
the value of combining bottom-up participation with top-down support (Kindon et al., 2007,
Mclntyre, 2007). However, reliance on policy frameworks also introduces structural dependency,
where sustainability may be affected by changes in funding, regulations, or political priorities.
This underscores the importance of developing internal capacities and self-sustaining mechanisms
within schools and networks to ensure long-term resilience.

This study contributes to the literature by advancing a policy-oriented collaborative
educational ecosystem that integrates ecological systems theory, collaborative governance,
and faith-based competency development within private Islamic schools. It presents an
empirically srounded model that systematically aligns policy, pedagosy, and cultural-religious
dimensions within a unified ecosystem, extending prior studies that often address these elements
in isolation. The findings also offer international relevance for faith-based and culturally diverse
education systems seeking to balance identity, quality, and global competencies through
ecosystem-based reform. At the macro-policy level, the study highlights the importance of
embedding collaborative ecosystem mechanisms within national education strategies to enhance
scalability, coordination, and long-term sustainability.

Conclusion and Implication

This study examined the conditions, stakeholder expectations, and the development of
collaborative mechanisms for private Islamic schools in Pattani Province. The findings reveal
fragmented systems characterized by the absence of a shared vision, weak coordination, limited
communication, and insufficient support. Stakeholders emphasized urgent priorities, including
improving student achievement, strengthening competency-based curricula, enhancing teacher
development, and shifting toward learner-centered education. In response, a legally recognized
subcommittee was established under the Provincial Educational Innovation Area Committee,
marking a critical step toward more structured and sustainable collaboration. However, the
findings suggest that effective collaboration extends beyond formal structures, requiring
strengthened governance, active network management, and pedagogical transformation. While
the subcommittee provides a platform for multi-sector engagement, its long-term effectiveness
depends on sustained participation, policy continuity, and stronger integration with communities
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and the private sector. These findings reinforce the importance of multi-level collaboration and
ecosystem-based approaches. Practically, they highlight the need for policy support tailored
to private Islamic schools and for capacity building in teacher development, technology
integration, and participatory learning. Collaborative mechanisms thus function both as a
governance tool and as a driver of learning transformation, enabling private Islamic schools to
remain competitive, contextually relevant, and grounded in Islamic values. Future research
should examine the scalability of this model across different provinces, conduct comparative
studies in diverse socio-cultural contexts, and explore the integration of digital innovation and
international collaboration to further strengthen ecosystem-based educational transformation.
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Abstract

Article Info

This study examines overseas voting and electoral behavior among
Thai migrant workers in Malaysia during the 2023 election. Employing
a qualitative interpretive paradigm, data were collected through
documentary research, non-participant observation at an overseas
polling station, and in-depth interviews with 40 participants comprising
Thai migrant workers and Thai government officials. Data were analyzed
using thematic analysis to systematically identify recurring patterns of
meaning across interview transcripts. The results indicate minimal
overseas voting participation. Of the estimated 171,513 Thai nationals
residing in Malaysia, only 3,360 individuals cast ballots overseas,
equivalent to 1.96% of the total Thai population in Malaysia. Thematic
analysis of the interview data revealed that office workers constituted
approximately 60% of overseas voters at the Royal Thai Embassy in
Kuala Lumpur, demonstrating greater awareness of voting rights (X1),
comprehensive procedural knowledge (X2) acquired through social
media, and positive perceptions of election management quality (X3).
Electoral behavior followed either candidate-based (CB) or party-based
(PB) patterns, determined by regional origin and occupational status.
Workers from the southern border provinces exhibited occupation-
dependent voting behavior: white-collar employees demonstrated

party-based behavior favoring the Move Forward Party, whereas Tom
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Yam restaurant workers displayed dual patterns—candidate-based
constituency voting influenced by social networks and party-based
party-list voting supporting the Move Forward Party. Workers from
the northern and northeastern regions consistently employed party-
based decision-making, predominantly supporting the Pheu Thai Party.
These findings confirm that regional origin and occupational status
significantly mediate overseas electoral participation and voting
behavior among Thai migrant workers, with geographical origin shaping
both decision-making patterns and party preferences in transnational

electoral contexts.
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influence model of assertive behavior, and (2) investigate the causal
factors influencing assertive behavior among upper secondary school
students in the southern border provinces of Thailand. The sample,
obtained through multistage sampling, consisted of 420 upper

secondary school students. Data were collected using questionnaires

Keywords:
measuring self-esteem, assertive behavior, personality, and parenting assertive behavior
styles. Content validity was verified by experts, and the instruments parenting style

demonstrated reliability coefficients (Cronbach’s alpha) of 0.86, 0.70, self-esteem
0.70, and 0.65, respectively. Data were analyzed using descriptive
Ara1AgY:

statistics and structural equation modeling. The results indicated that: ¢
QRO RINIINER

(1) the causal influence model, comprising assertive behavior, R .

WEANITUNIINALERIDDN
self-esteem, parenting styles, and personality, fit the empirical data
well (x2 = 0.81, df = 4, p = 0.93, RMSEA = 0.00, GFI = 1.00, AGFI = 0.99,
CFl = 1.00, and SRMR = 0.00). The model accounted for 21% of the

variance in assertive behavior (R? = 0.21); and (2) an introverted-neurotic

&
sUluUNTBUTHIAD G

personality trait had the strongest direct effect on assertive behavior,
whereas a permissive parenting style exerted the strongest indirect
effect on assertive behavior through self-esteem. These findings suggest
that students’ assertive behavior is shaped by the interplay of internal

psychological characteristics and environmental factors.
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related to social determinants of health and life skill limitations
influencing substance use trajectories in the Southern Border Provinces,
and (2) examine the paradoxical dynamics of family and socio-cultural
mechanisms that support the recovery process within a multicultural

context. Using purposive sampling, the key informants comprised ten

Keywords:
individuals undergoing substance abuse treatment. Data were collected family dynamics paradox
through in-depth interviews, with trustworthiness ensured through returning to well-being
member checking. Thematic analysis was employed for data social determinants of health
interpretation. The findings reveal three main themes. First, the context southern border provinces

of vulnerability and the trajectory into substance use stem from life substance abuse treatment

skill limitations and social structures that facilitate easy access to

AraAgY:
substances, with peer groups acting as both initiators and providers. a
MIAUgUAIE
Second, the paradoxical dynamics of the family function dualistically, st TRz aATsIanEe
serving both as an initial driving force into substance use and as a crucial SvSaTewaun1Ale
turning point that draws users back into treatment during crises. Third, Yadeimunguannmnedsny
socio-cultural capital within the recovery ecosystem—particularly the NAINAITHYBULGIVBINTOUATT
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integration of religious principles and support from community
leaders—facilitates psychological healing and the creation of new social
spaces. The study suggests that relapse prevention requires addressing
social vulnerabilities alongside building a supportive ecosystem
interconnected with socio-cultural capital. These findings provide
important guidance for public policy formulation in the southern border

region.
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Abstract

Article Info

This study analyzed five contemporary Burmese poems through
the lenses of Mimetic, Marxist, Postcolonial, and Stylistic theories.
It centered on the following: (1) the prevailing poetic visions reflected
in the poems, (2) the social issues identified from these poems, (3) the
representations of Myanmar based on these aspects, and (4) the
recurring linguistic elements identifiable in the poems. The analysis
adopted a qualitative approach, employing iterative content analysis
and thematic analysis of the textual evidence from the poems.
The findings revealed that the prevailing poetic visions were
displacement, resistance, and activism, all of which are closely
interrelated and reflective of the broader socio-political context of the
country. In terms of social issues, the analysis identified the following:
(1) extrajudicial killings, (2) the struggle for freedom and liberation, and
(3) calls for unity and systemic change. These poetic visions and social
issues contribute to a paradoxical representation of Myanmar as
a conflict-ridden yet resistant society. The recurring linguistic elements,
particularly pronoun use and imperative constructions reflected in the
poems, point to the poets' reclamation of identity and their call to
action, both of which are prerequisites for the notions of resistance
and activism. As such, the study provides an integrative analysis
emphasizing how the poetic visions, social issues, and representations
of Myanmar are not only consistent with the country's socio-political
realities but are also actively constructed through the linguistic and
stylistic choices appropriated by the poets. The study therefore
contributes to the ongoing discussion on the role of poetry as
a mechanism for activism and resistance. Finally, the integrative
framework adopted in this study highlights how literary theories unpack
the socio-political realities of Myanmar as reflected in these

contemporary poems.
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Introduction

Literature plays an important role in the society. As history unfolds, it becomes a potent
reflection of its many aspects. In fact, M. H Abrams acknowledged this reality when he proposed
his Quaternity Theory. He articulated that one among the four ways a literary text, as in the
context of this study a poem, can be looked at is through the lens of history in and the context
from which it was conceived (van Rooden, 2012). Therefore, the text, a poem for that matter,
cannot be separated from its history. Otherwise, there would be a risk of misappropriating its
entirety. It is this premise that serves as a guide for this study. Myanmar’s rich history, its colonial
past, and current socio-poltical instability have shaped its literary traditions. As such, poetry,
within the context of Myanmar, should be understood cognizant of these realities. Suffice it to
say, therefore, that poets then become agents of political activism and resistance as a way to
challenge the oppressive military regime.

In the contemporary times, it has been in the constant state of conflict and war due to the
on-going military rule (Council on Foreign Relations, 2026). As a result of this it has displaced
thousands, if not millions, of people—men, women, and children alike. Such displacement has
also, by extension, resulted in the proliferation of social issues such as extra-judicial killings,
arbitrary arrests, and oppression and human rights abuses such as those among women and
children done by those who wield power. In fact, the Human Rights Watch in 2023 noted these
issues and has since called on the government to cease these abuses and for other international
actors to intervene in the country (United Nations High Comissioner for Refugees, n.d). These
socio-political realities have further plunged the country into a state of crisis (King, 2022).

Such a picture of Myanmar provides the appropriate context of for this study as it analyzed
the contemporary Burmese poems. The analysis focused on the prevailing poetic visions of
these selected pieces vis-a-vis the country’s broader context, the social issues that can be
extracted from them and how they become an evidence of power dynamics between the
Burmese people and the present military rule, how these pieces paradoxically represent Myanmar
as a country, and the linguistic elements observed from these pieces as indications of activism
and resistance. This is with the assumption that these contemporary poems do not only represent
and construct the lived socio-political realities of the Burmese people but take an active role
in challenging the status quo against the backdrop of an oppressive regime.

This assertion is crucial as it provides the theoretical gap that the study would like to
address. Existing research done on Burmese poetry has relied so much on either language-centric
approaches or conference proceedings. The study of Gu (2024) as well as that of Sarkis cov
(n.d.) only looked into the concepts of language choices, stylistics, and comparative analysis of
Burmese poetry. There were also a few literary anthologies detailing Myanmar’s rich literary
history like the one done by Moon (2012). While these are significant developments in preserving
Myanmar’s literary traditions, there is no study that expands the discussion of how contemporary
Burmese poetry functions as a medium for political activism and resistance in the context of
the socio-political situation of the country. As such, this study adopts an integrative framing
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vis-a-vis these poetic texts to uncover not only how they mirror socio-political realities, discuss
social issues experienced and lived by the Burmese people, but also, more importantly, how
the linguistic choices of the poets are not incidental and random but are part of his stylistic
choice for political activism and call to action.

Through this study and the insights that come with it, the poets of Myanmar are given
a greater venue so that their voices, now becoming clear, can be heard—not only as a form of
literary or creative expression but also of political dissent and call to action. To this end, their
voices are not only recognized and amplified but also their literary traditions, in poetic form,
are likewise documented and preserved through systematic literary research despite the
challenging times.

Research Objectives

The study critically analyzes five contemporary Burmese poems Specifically; it delves into
the following:

1. the poems’ poetic visions vis-a-vis the broader socio-political situation of the country;

2. the social issues that can be extracted from these poetic texts as evidence of tension
and power relations between Burmese people and the military rule;

3. the representations of Myanmar based on these aspects; and

4. the recurring linguistic elements (pronoun use, symbolism, and imperative constructions)
found these poems as indications of how poetry is used as a medium for political activism,
resistance, and as well as call to action.

Literature Review

This section provides a brief survey of related literatures that speak about the history of
Myanmar. This provides a contextual background necessary for a nuanced understanding of the
poems chosen for this study. Then, it is followed by the different literary traditions of Myanmar,
paying close attention to its poetic tradition.

History of Myanmar

Myanmar is one of the countries situated in the Southeast region of Asia. Over the past
decades, it has struggled with a myriad of issues that were consequences of its repressive
government which is controlled by the military. Lindsay Maizland, from the Council of Foreign
Relations, writes that such repressive government has resulted in widespread poverty and a
civil war among ethnic groups (Maizland, 2022, January 31). In addition, the control of the military
junta not only transformed the country’s government into an exploitative one, but it has also
led to the arrest of their former leader, a prominent activist, and a Nobel Prize for Peace awardee,
Aung San Suu Kyi (Pletcher, 2025, March 30).

Recently, as the Amnesty International, a humanitarian-international organization, has noted
(n.d), the crisis in Myanmar has continued to worsen in the sense that not only are poverty and
civil war extensive, there are other interrelated issues—equally disturbing—that have emerged
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since the military crackdown in 2023 (Amnesty International, n.d). These issues include
extra-judicial killings, arbitrary arrests, unfair trial, human trafficking, displacement of people
among many others.

Having placed these inputs into context, it can be understood that the cause, the heart,
of all these is the fact that they are controlled by a military and a repressive regime which has
resulted in the epidemic of social issues; and these have affected, certainly, not only their
economic development but also the Burmese people in general.

These insights coming from various international organizations are essential to the study as
they provide a bigger picture of the nature of literary pieces, not only poems, produced during
this time in Myanmar. That is to say that the literary pieces produced, poems for example, in
Myanmar are produced against the backdrop of an oppressive military rule and a society plagued
with various socio-political issues. Therefore, in this context, Burmese poetry is considered a
form not only of creative or literary expression but also of resistance, activism, and political
call to action evidenced from its poetic visions, social issues, and stylistic choices.

Literary Traditions in Myanmar

The literary traditions of Myanmar trace their roots from the lithic inscripts that were
influenced by the Buddist kings and religions to the more refined language of poetry following
a clever metrical composition (Pe, 1985, January 1). The 19th and 20th century saw a surge on
the development of various literary traditions such as Burmese drama, play, novel, short stories,
as well as poems that have since explored modern themes.

However, cognizant of the present socio-political situation of the country, its literary traditions
have undergone what Byrne (2012) previously mentioned the tectonic shift. From lithic
inscriptions and metrical compositions, these literary traditions, poetry in particular, is now tied
with political activism (Maung day, 2016). This tectonic shift was the consequential outcome of
the oppressive military rule experienced by the Burmese people.

It is in this regard that poetry functions not only as an outlet of creative and literary expression
but also as a potent form of reflection of the lived experiences and the narratives of the Burmese
people. Suffice it to say, therefore, that these contemporary poems should be understood
within this framing in light of their function for discursive resistance.

Related Studies Reviewed

This section outlines the studies done previously that are relevant to the present study’s
topic and context. It begins with how the previous studies focused more on aesthetics, stylistics,
comparative analysis, conference proceedings, as well as politically oriented readings of Burmese
poetry.

As already mentioned above, the studies of Gu (2024) and Sarkiscov (Sarkisov, n.d.) highlighted
the concepts of language choice and stylistics of Burmese poetry without attention to its political
nature as well as the socio-political context from which this poetry emerged. Another is the
study of Wynns and Linn (2022) which looked at Burmese poetry in relation to the concept of
beauty within the context of Western aesthetic theories. The study found out that Burmese
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poetry exhibit unique aesthetic perspective and artistic representation.

So far, based on the studies surveyed for this paper, only the studies of Byrne (2012),
Renshaw (2020), Rajeev and Vasan (2020), and Ryan and Telles (2022) are socio-political in
nature. In the study Byrne in 2012, it asserted that Burmese poetry had undergone a tectonic
shift from its focus on beauty and aesthetics in traditional poetry to a more society-focused
in response to the situation of the country. On the other hand, the study of Renshaw emphasized
how aesthetics and difference in styles in Burmese poetry are a clear response to its
socio-political nature. Meanwhile, the study of Rajeev and Vasan paid attention to the Burmese
Civil War through the lens of Tin Moe’s poems. Finally, that of Ryan and Telles (2022) placed
greater attention on the role of social media in political activism and resistance against the
backdrop of censorship.

These studies provide a baseline in terms of what has been written so far about Burmese
poetry. While they have contributed to the preservation of Myanmar’s poetic traditions, it seems
that they have applied the literary theories singly and distinctly from one another. This is what
sets this study apart from these cited studies in the sense that it aimed to be integrative in its
approach. It did not only focus on stylistics or on political orientation alone but an integration
of both through the identified literary theories. This is with the hope that this approach would
provide a more in-depth analysis of the poems. As such, this research asserts that the theoretical
frameworks used for this study (Mimetic, Marxist, Postcolonial, and Stylistics) are interdependent
with the aim to unpack how the poems including the stylistic and linguistic choices of the poets
themselves mirror, represent, and construct the socio-political conditions of the country.

Theoretical Background

The study is anchored on four literary theories such as the Mimetic Theory first proposed
by Aristotle, the Marxist Theory articulated by Karl Marx, the Post-colonial Theory of Edward
Said as well as the Stylistic Theory of Charles Bally. As opposed to the previous studies done
on Myanmar’s literary traditions, the study asserts that these theories, in so far as these
contemporary poems are concerned, do not operate or exist in isolation. They, instead, work
interdependently to bring out how these poems reflect the socio-political conditions of the
country, the power relations and the tensions between the dominant military rule and the
minority groups (the Burmese people), and the inherent capacity of poetry as a form of reclaiming
identity and an outlet for political activism and resistance through the poets’ stylistic and
linguistic choices.

The first theory used in this study is the Mimetic Theory first proposed by Aristotle. This
posits that a text or a piece, as in this case a poem, is a reflection of the world that it was
produced in. Ampo (2022) in her study extended and concretized this view by saying that
literature, in general, mirrors a man’s (a human being) significant experiences. Such experiences
shape the text as to how it ought to be understood and interpreted. As already elucidated
previously, the contemporary Burmese poems are, therefore, to be understood as consequential
products of the broader socio-political context and the tumultuous times that the country is
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in. Such context and time point to the repressive military rule that has resulted in prolonged
political and social instability and the emergence of varied and often complex social issues
such as extra-judicial killings, arbitrary detention, oppression of women and children. Hence,
the theory is used as an interpretive framing to ascertain how these poetic texts, particularly
in relation to their themes, mirror the prevailing social conditions of Myanmar. Likewise, the
use of the Mimetic Theory also highlights the function of poetry not only for artistic, creative,
or literary considerations but also as a potent representation and expression of the Burmese
peoples’ narratives and lived experiences against the continued threats they experience.

Another related theory employed in this study is the Marxist Theory proposed by Karl Marx.
This theory highlights the dynamics between the powerful and the powerless which Marx called
the bourgeoisie and the proletariat. In that sense, it gives emphasis on the economic conditions
which situates the text, or in this case, the poems (Poetry Foundation, 2024). In the study, the
Marxist Theory is used to bring out how the social issues extracted from the poems such as
extra-judicial killings, strugsle for freedom and liberation and challenging the status quo are
clear indications of the persistent socio-political tensions and unequal power relations between
the military rule as the implementers of an oppressive regime and the Burmese people as the
ones resisting from such regime.

In addition, the use of the Post-colonial Theory by Edward Said highlights how the recurring
themes of displacement and resistance contribute to the identity-construction of the Burmese
people as informed by the broader socio-political context of the country. As such, these themes
of displacement, resistance, and political activism, in the context of post-colonial theory, could
be seen as a response to the conditions of the peoples such as marginalization, oppression,
and resistance.

Moreover, as a supplement to the three cited theories, the study also subscribes to the
Stylistic Theory of Charles Bally where the focus is the notion of style reflected in the poets’
language choices. Stylistics, or as used in this paper, stylistic theory, is defined as the study of
language patterns in texts and of the meaningful relationship between the linguistic choice and
literary interpretation (Giovanelli and Harrison, 2022). In this study, the Stylistic Theory is used
to emphasize how linguistic and stylistic choices such as pronoun contrast, imperative
constructions, and symbolisms reflected in these poetic texts are manifestations of political
engagement, activism, and resistance. Therefore, through the lens of Stylistic Theory, the use
of these linguistic elements is not superficial, incidental or random but stylistically-intentioned
by the poets to construct meaning, negotiate and reclaim their identity, and more importantly,
engage the Burmese people—the primary readers of these pieces—for a call to action. Given
this, the poets’ use of these linguistic elements is not to be considered only in the context of
the formal lens but rather this is a proof of how poetic language functions as a form of political
engagement.

Having placed these things into context, the study emphasizes the value of adopting an
integrative framing in analyzing these contemporary poems.The discussions above highlight how
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these theories can be applied interdependently to bring out not only the meanings behind
these poetic texts vis-a-vis the socio-political contexts of the country but also, more importantly,
how the stylistic decisions of the poets as reflected in these texts are manifestations of how
poetry functions as a form of political activism and resistance.

Research Framework

Figure 1

Integrative framework on function of poetry as a form of political activism and resistance
The study asserts that the identified literary theories function interdependently to flesh

out the poetic visions, social issues, representations of Myanmar, and the use and the recurring
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presence of specific linguistic elements reflected in these contemporary poems. At the heart
of this framework is the presumption that poetry functions, beyond being literary and creative
outlets, as a form of political activism and resistance. The analysis begins with the identification
of the poetic vision and the different social issues found in these contemporary poems. Guided
by the Mimetic Theory, these poetic visions are understood within the context of the broader
socio-poltical situation of the country.

These poetic visions and social issues facilitate the analysis of Myanmar as both a
conflict-ridden yet resistant society. In the lens of Marxism, these representations are a product
of the unequal power relations and tensions between the military rule and the Burmese people.
On the other hand, these representations also bolster the Post-colonial nature of these
contemporary poems such that the recurring themes of displacement, resistance, and activism
are to be understood in relation to the lived experiences of the Burmese people being oppressed,
excluded, and marginalized.

In addition, the identification of the recurring linguistic elements, in the purview of Stylistic
Theory, points to how language is used in order to construct these meanings. Beyond that,
language also is used as a form not only of artistic expression but also of discursive resistance
and political call to action.

As a synthesis, the framework provides a clear sequence of the study in terms of how the
poems were analyzed. The poetic vision and the social issues contribute to the representations
of the country; while the identifiable linguistic elements show how meanings were created by
the poets and communicated to the readers. Ultimately, the study aims to highlight not only
the insight derived from adopting an integrative approach in literary analysis but also how
language, in the context of poetry, serves as a form of resistance and political activism.

Research Methodology

Research Design

The study uses a qualitative research design, particularly iterative content analysis, to draw
out the needed data from the poems considered for this study. The choice of a qualitative
research design is appropriate since the only study relied on specific lines from the poems and
not objective or quantifiable data to answer its research questions.

Sources of Data

The contemporary poems used for this paper were from a related study titled Verses of
Resistance: Contemporary Poetry in Myanmar (Ryan & Telles, 2022). The current study however
is not to be considered a duplication of their study since their focus was largely on the use of
social media (from which these poems were first posted) as a weapon of resistance and activism
against censorship. On the other hand, the focus of the current study is poems’ prevailing poetic
visions, the social issues that can be extracted, the representations of Myanmar based on the
two, and the linguistic choices that help shape these elements. Secondary sources such as
historical articles, data from international agencies, published research were used and
subsequently cited in this paper to bolster its claims and assertions.
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Moreover, these contemporary poems were chosen through purposive sampling based on
the following justifications: (1) they are relevant to the socio-political context of Myanmar both
in terms of themes, social issues, and representations, and (2) the identifiable linguistic elements
such as consistent pronoun use and the presence of imperative constructions are present in
these poetic texts. Finally, the decision of choosing only five contemporary poems would ensure
that the analysis and interpretation would be more in-depth and nuanced based on the identified
theoretical perspectives used in this paper.

Data Gathering Procedure

The study systematically followed four phases to answer the specific questions posed in
this study. Phase | included the determination of the prevailing poetic visions from these poems.
Phase Il focused on the social issues that could be extracted from these texts. Phase Ill was on
the representations that could be deduced from these prevailing poetic vision and social issues.
Phase IV looked into the identifiable and recurring linguistic elements across the five poems.
These phases relied only on a thorough and iterative content analysis of the selected poems
to draw out the needed findings.

Data Analysis

Both content and thematic analysis were used to analyze the data. In relation to content
analysis, the researcher immersed with the language of the poems by reading them closely and
thoroughly. In the context of thematic analysis, the researcher came up with initial codes by
looking into the dominant and recurring patterns found in these texts to ascertain the different
poetic vision, social issues, representations, and the linguistic elements to answer the research
objectives. It is important to emphasize at this point that both analyses were iterative to further
refine the extracted codes.

In addition, in the spirit of trustworthiness and to establish credibility in the interpretation
and analysis, the findings were corroborated with existing scholarly articles, published studies
from other researchers as well as documented reports from reputable organizations observing
the current socio-political situation of Myanmar. This was done to ensure that the analyses and
interpretations were not only coming from the researchers’ limited point of view but rather a
synthesis of what has been extracted from these poetic texts vis-a-vis what has been written
about the country.

Findings/Results

This section elucidates on the findings derived from the analysis of the contemporary
Burmese poems. It begins with the prevailing poetic visions from the poems followed by the
social issues that can be attributed them. Both the poetic visions and the social issues contribute
to a contrasting representation of Myanmar based on these contemporary poems. Moreover,
there is also an emphasis on the identifiable and recurring linguistic elements used in these
texts that bolster the study’s assertion that poetic language serves as a medium for resistance
and activism.
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Table 1

Prevailing poetic vision

Textual Evidence Prevailing Poetic Vision

When | was born, Displacement
| was not a baby like you are.

Without a birth certificate,

When | was one,

| was not a child like you are.

Without a nation,

Just like a pet.

The world | knew has gone,

My people were killed and displaced.

It’s the fourth time | have fled Bangladesh,

“Don’t let the flag fall, Fight until only your beard remains” Activism
say the Bansai T-shirts

“This is my life and none of your business” Resistance

Students. We are students!
Every home has at least one student

The table shows the prevailing poetic visions from the contemporary Burmese poems used
in this study. These poetic visions, through the lens of the Mimetic Theory, could be interpreted
not as separate entities but interrelated concepts that were borne out of the country’s broader
socio-political condition.

Among the prevailing poetic vision is displacement which can be construed explicitly from
the textual evidence. In the first two sets of stanzas lifted, the poems highlight one of the
consequences of internal displacement which is othering. Such othering can be poignantly
observed in the opening line of each stanza that mark a direct comparison of the speaker as
represented by pronoun | and the other as represented by the pronoun you. On the other
hand, the second stanza lifted emphasizes the impact of external displacement especially
among the refugees. From the perspective of the post-colonial theory, such impact results in
the people’s marginalization and oppression. It can also be noted in these lines how
displacement, whether external or internal, affects one’s concept and ownership of identity.
In the post-colonial lens, this displacement is situated within the broader socio-political context
of Myanmar.

Another prevailing poetic vision is resistance as evidenced in the textual evidence provided.
Such resistance is interpreted as a direct response to the recurring experience of displacement.
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In the poem, the beard and the flag are used as poignant symbolisms of resistance against the
oppressive military regime which has taken control of much of Myanmar’s government and
society (Maizland, 2022, January 31).

Moreover, aside from resistance, the poems also show activism, again as a response to the
experience of displacement. In the first textual evidence, the line this is my life and none of
your business shows not only power dynamics from the hostage and the hostage taker but also
clear defiance of power through assertive and declarative language. Such defiance can very
well be construed as activism in itself. In the second textual evidence provided, the use of the
interrogative form and the ownership of identity (as concretized by the line we are students)
indicate strong activism. This interpretation supports both the previous assertion of Ryan and
Telles (2022) on the role of Burmese poetry in the context of political engagement and the
assertion of Mon (2024, November 28) that local armed groups have organically emerged in
communities despite the risk of military attacks; and these local resistant groups come from all
walks of life: local politicians, party members, public servants, farmers, and most especially.

Tying these insights together, these poetic visions show how language functions both as a
form of reflection and of action. The reccuring theme of displacement reflects the lived
experiences and the narratives of the Burmese people cognizant of their present situation.
On the other hand, both resistance and activism point to the power of language beyond being
an outlet for creative and artistic expression, but also, more importantly, as a form of discursive
resistance and political engagement.

Table 2
Social issues

Textual Evidence Social Issues Extracted

Beard is the war-torn town of the chin in civil war Extra-judicial killings
In the history of chin, beard is the defeated truth

“Don’t let the flag fall, Fight until only your beard remains” Struggle for freedom

say the Bansai T-shirts and liberation

Holding hand in hand together, Call for unity and systematic
Let us be united. change

There will never be a permanent defeat. For the blood in

our hearts

Is still radiantly red.
Education must be cured
But not with old wives’ tales
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The table showcases the different social issues extracted from the contemporary poems.
Guided by the Mimetic Theory, the presence of these social issues highlights the reflective
power of poetry in showing the socio-political struggle of the Burmese people (Ryan & Telles,
2022). Consistent with the studies of Maizland (2022, January 31) and Mon (2024, November
28), these social issues likewise reinforce the present conditions of the country marked by
continued political instability, military versus civilian conflict, and human rights concerns.

Among the social issues deduced from these poems is extra-judicial killings which is poetically
unpacked in the first textual evidence provided. In the poem, while there is an explicit mention
of the words war-torn town and civil war that concretizes the issue, it is important to highlight
as well the symbolism of the beard—both as a way to present the conditions of the country
where civil war and extra-judicial killings happen but also as a sign of resistance. In the perspective
of Marxism, the last line where the beard is metaphorized as the defeated truth highlights the
unequal power dynamics and the on-going political tensions between the oppressive military
regsime and the people at the receiving end of their occupation.

Aside from extra-judicial killings, another social issue inferred from the poems is the struggle
for freedom and liberation. This is symbolically but assertively shown in the line “Don’t let the
flag fall..”. In this case, the flag becomes a symbol of identity and freedom. It is also important
to note that how the line was constructed in declarative form poignantly signals resistance.
These, from the mimetic perspective, affirm the observation of World Bank (n.d) on the constancy
of war in Myanmar in the hands of an oppressive military regime. Such constancy further
exacerbates the struggles of the Burmese people.

Finally, despite these social issues, one cannot also deny the fact that there is that call for
unity and systemic change as seen from the lines “Holding hand in hand... let us be united”
and “Education must be cured.” These lines highlight both the the power of the youth as well
to fight for their freedom as well as of education as a tool for liberation. The symbolism of the
blood as the youth’s undying and defiant spirit further emphasizes this call for unity and systemic
change. This is also supplemented by the succeeding textual evidence putting premium on
curing the educational system. This highlights, in the post-colonial lens, how the oppressive
government took concerted effort to weaken and neglect it altogether. In the stylistic view, the
use of the imperative phrase “Let us” invites the Burmese people to a shared and inclusive
goal of effecting change.

As a synthesis, the identification of these social issues shows the crucial role of poetry not
only in reflecting the lived experiences of inequality and oppression of the Burmese people
but also in transforming their society towards change despite the backdrop of risks and threats
associated with political resistance. This is, again, consistent to Ryan and Telles’ (2022) on the
primordial role of literature as a form for political engagement.
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Table 3
Representations of Myanmar

Textual Evidence Representation of Myanmar
Beards looking for a chin like words for a poem Myanmar as a conflict-ridden
Beard is the war-torn town of the chin in civil war society

The world | knew has gone,
My people were killed and displaced.

Holding hand in hand together, Challenging the status quo
Let us be united.

Education must be cured
But not with old wives’ tales
Education must be cured

Wash your hands
Wash your hands with soap to make sure they are clean

The table above exemplify two contrasting yet interrelated representations of Myanmar as
a country based on these poems. On one hand, it is represented as a conflict-ridden society
marked by political instability, oppression, and continued inequality. The mention of the words
from the poem such as war-torn, civil war, and the verbs such as killed and displaced provide
a mental image of this representation. From the mimetic standpoint, this representation reinforces
existing studies done and observations from the international organizations on the present
socio-political situation of Myanmar such as those of Maizland (2022, January 31) and from the
World Bank (n.d). This also concretizes the tectonic shifts mentioned by Byrne in 2012 emphasizing
how the function of Burmese poetry shifted from an aesthetic point of view to a more political-
charged one.

However, despite this representation, it is also important to underscore the fact that the
same society is also represented as one that which is in pursuit of challenging the status quo.
The lines “Holding hand in hand... let us be united,” “Education must be cured...,” and “Wash

”»

your hands...,” emphasize a shared goal of action towards challenging the status quo and
promoting change. In this case, these phrases highlight not only the inherent capacity of poetry
for representation but also, more importantly, for advocacy. From the post-colonial perspective,
it appears that these phrases and how they are structured (in imperative form) highligsht how
the poets emphasize reclaiming the Burmese identity and society, although marked by an

oppressive military rule, through education and unity.
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As such, it is important to emphasize how these representations do not operate singly.
They are interrelated. On one hand, the representation of Myanmar as a conflict-ridden society
provides a contextual understanding for the need for resistance and political activism. Applying
the post-colonial perspective, the portrayal of Myanmar as a conflict-ridden society does not
only affirm how poetry mirrors current lived experiences and narratives but also the fact that
domination from the oppressive military rule produces counter-action such as resistance and

activism.

Table 4
Linguistic elements

Textual Evidence Linguistic Feature
... you.. Pronoun contrast
We are students. Collective pronoun
“Don’t let the flag fall” Imperative construction
Let us be united. Imperative construction (inclusive)
Beard... war-torn town Symbolism
flag Symbolism

The table indicates how specific linguistic conventions are used in the contemporary Burmese
poems. At the core of these findings is the assertion that these are not only incidental stylistic
choices, but they reinforce how meaning, identity, and political engagement are constructed.
In that sense, this also highlights how poetic language functions as a vehicle for resistance and
activism especially within the broader context of the country’s socio-political situation.

In the post-colonial context, the contrast between the use of the pronouns | and you
indicate both division and exclusion. However, the use of the pronoun we indicates collective
action and inclusion. This contrast indicates that the word choice is not random but stylistically
intentioned and appropriated by the poet to expand meanings of displacement, resistance,
and activism.

On the other hand, the use of imperative constructions conveys call to action and
mobilization. This highlights how poetry, or literature in general, not only serves as a form of
representation or a mirror of socio-political realities but also a medium for discursive resistance
and political engagement. In this sense, poetic language does not only function as a way to
describe but also for action.

Another feature identified from the contemporary poems is symbolism. The beard functions
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as a metaphor of destruction and loss; while the flag symbolizes resistance and activism against
the oppressive rule. This highlights the value of linguistic features in showing complex and
multi-faceted socio-political meanings. From the Marxist perspective, these symbolisms highlight
the unequal power relations between the dominant military rule and the oppressed Burmese
civilization.

As a synthesis, these findings reinforce the study’s primary assertion that poetry is not only
to be construed as a mere creative or artistic expression. It serves as a medium to reflect present
lived realities and narratives, as in the case of the Burmese people, as well as a potent venue
for resistance and activism.

Discussion

This section elucidates on the insights obtained from the findings of the study. It begins
with a rearticulation of the study’s premise followed by a discussion on how theories expand
the texts’” poetic vision, social issues, representations, as well as the linguistic elements.

At the heart of this study is its assertion that poetry does not only serve as a form of creative
or artistic outlet but also as a medium for political activism and resistance. It adopts an integrative
framework of four literary theories to emphasize how they do not operate singly but as a unified
framing in order to further understand these texts. This is what sets this study apart from other
published studies so far surveyed in this paper.

Applying the mimetic theory, the findings highlight how poetry mirrors the lived experiences
and narratives of the Burmese people. These findings, particularly that of displacement, activism,
and resistance are consequential outcomes of the broader socio-political conditions of the
country. The application of the mimetic theory in these contemporary poems further affirm
the observations of the international agencies such as the United Nations and previous studies
done by Maizland (2022, January 31) and Mon (2024, November 28). Likewise, the use of the
mimetic theory in these poems concretizes the assertion of Ryan and Telles (2022) on the
primoridial role of poetry for resistance and activism.

The findings also subscribe the Marxist Theory which highlights the issue of power relations
and dynamics. In the chosen contemporary poems, the use of figurative language such as the
symbolism of the flag as reclaiming of identity and the beard as resistance further highlights
the role of poetic language in showing the unequal dynamics between the oppressor which is
the military regsime and the oppressed which is the rest of the Burmese population. Again, as
mentioned, poetry becomes not only as an escape from reality but becomes the reality itself
showcasing how the continued occupation of the military has exarcebated human rights violations
and other socio-political issues.

Moreover, in relation to the post-colonial perspective, it is to be noted that the central and
reccuring theme of these poems is displacement. In this case, the poems become a venue
where identity is not only shown but also negotiated. In the same way, the stark contrast on
the use of the pronouns I, you, and we emphasize how exclusion happens, as a result of
displacement, within the Burmese society as shown in these poems on one hand and the value
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of inclusive language in making poetry a tool for call to action and change on the other hand.

In addition, the stylistic theory applied in this study in terms of how the poets appropriated
specific linguistic elements to effect meaning. For example, the use of pronouns both highlight
exclusion because of displacement and inclusion in emphasizing collective action. On the other
hand, the use of imperative constructions shifts the role of the poems from being reflective
venues to venues where call to action and participation happen.

Tying these insights together, the use of these theories primarily highlights the study’s
contribution to exisiting studies by applying an integrative framework. As mentioned, the study
treats these theories not as single and distinct perspectives but as a unified one. Ultimately,
this integrative framing bolsters the insight that poetic language is not only for the sake of
reflection but also, more importantly, for action within the greater socio-polirtical context of
Myanmar.

Conclusion and Implications

The study analyzed the contemporary Burmese poems in relation to their poetic visions,
the social issues found in them, their contribution to a particular representation of Myanmar
within the broader socio-political situation, and the reccuring linguistic elements that highlight
how they function as a form of political activism and resistance.

Based on the findings, the prominent poetic visions were displacement, resistance, and
activism. In terms of social issues, the issue of extra-judicial killings, the country’s struggle for
freedom and liberation, as well as challenging the status quo were extracted from these texts.
These poetic vision and social issues facilitate a paradoxical representation of Mynamar as both
a conflict-ridden yet resistant society. The reccurring and indentifiable linguistic elements from
these contemporary poems affirm the role of poetry not only for creative and literary expression
but, more importantly, as an outlet for discursive resistance, political activism, and civil call to
action. These findings are consistent with exisiting reports and international observations such
as that of Maizland (2022, January 31) and Mon (2024, November 28).

Overall, the study did not only systematically document the poetic traditions of Myanmar
against the backdrop of continued censorship and of the risks associated with resistance and
activism but also, rather equally, contributed to the ongoing discussion regarding the important
role of literature, particularly poetry, in voicing out the lived experiences and in reclaiming of
the distinct identity of the Burmese people.

Finally, the study has also a broader implication to how literary theories are applied to
unpack literary pieces. With the integration of the Mimetic, Marxist, Postcolonial, as well as
Stylistic Theories into a single integrative framing, the study aims to highlight how they operate
interdependently to make full sense of these poetic texts. As already mentioned, while other
studies have focused on applying literary approaches singly and distinctly to Burmese literary
traditions, this study has highlighted the value theoretical integration towards full understanding
of Burmese poetry vis-a-vis the Burmese people’s experiences reflected in it.
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gathering data from 291 fourth-year students from five public and
private HEIs in Dipolog and Dapitan Cities. Respondents were selected
using disproportionate stratified random sampling to ensure institutional
representation, supplemented by convenience non-random sampling
for accessibility. The research tool was a modified questionnaire that

Keywords:
underwent rigorous validation, achieving a Content Validity Index (CVI)

globalization

ranging from 0.90 to 1.00, and demonstrated high reliability with higher education institution
Cronbach's alpha coefficients between 0.95 and 0.97. Data analysis was service quality
performed using frequency distributions, weighted means, Analysis student satisfaction

of Variance (ANOVA) to test for significant differences, and Pearson's r student services
correlation to determine relationships between dimensions. The findings

revealed that the sample was predominantly female and enrolled in

hospitality management programs; both sectors exhibited high

satisfaction levels, though private institutions scored slightly higher in

support services and personnel quality; significant differences in

satisfaction were identified based on sex, degree program, scholarship

grant, and HEIl type; and a strong positive association existed among

all service dimensions, suggesting that improvements in one area

enhance overall perceived value. The study highlights the need for

HEls to prioritize academic facilities and conduct regular assessments

to address disparities in satisfaction across diverse student profiles.
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Introduction
In the 2022 Times Higher Education (THE) Impact Ranking, fifteen (15) universities and colleges

in the Philippines are internationally recognized as one of the world’s top universities contributing
to the United Nations’ Sustainable Development Goals in terms of research, teaching, outreach,
and stewardship. This is perhaps the strategic response of the Philippine universities and colleges
toward creating and enhancing relevance and competitiveness in the 21st Century as the
country’s educational institutions need to cope in the following areas in leadership, graduate
preparedness, technology, faculty readiness, massification, diversification, internationalization,
and marketization of higher education (Amanquiton, 2021; Ramos, 2022, April 29).

Higher Education Institutions (HEIs) have evolved into a product, with students increasingly
concerned with various aspects of their services, including facilities, classroom environments,
teaching relationships, academic resources, and curriculum. Measuring student satisfaction helps
administrators understand service quality performance and identify areas for improvement.
Studies have shown that as HEIs improve services, student satisfaction increases. However,
Teeroovengadum et al. (2019) argue that functional services do not influence student satisfaction,
as students' perceptions may change as they progress through their studies.

The Commission of Higher Education (CHED) in the Philippines has mandated public and
private HEIs to enhance their integrated educational programs and services. CHED's relevance
to this study is rooted in its legal mandates, such as CMO No. 09 series of 2013 also known as
Enhanced policies and sguidelines on student affairs and services, which requires all HEIs to
provide comprehensive student affairs and services, including guidance, health, and placement
services. Furthermore, CHED sets critical quality standards, such as recommended faculty-to-
student ratios, to ensure that both State Universities and Colleges (SUCs) and private institutions
remain ¢lobally competitive and labor-ready. Despite these regulatory efforts, the problem
within the Philippine HEI context is characterized by a significant disparity between sectors.
Public HEIs face immense pressure due to Republic Act 10931 known as the Universal Access
to Quality Tertiary Education Act, which provides tuition exemptions, leading to a massive influx
of students that can strain staffing levels and facilities (Orbeta et al., 2020). Conversely, Tomada
and Galido (2024) argue that private HEIs imust continuously justify their value proposition
through superior support services and personnel quality to remain viable in a market-driven
environment. However, nationally, the country's educational quality and services system are
poorly ranked compared to other countries (Bustos-Orosa & Symaco, 2024; Canivel, 2020; Orbeta
et al. 2025).

The justification for selecting Dipolog and Dapitan Cities as the study sites lies in their roles
as educational hubs within the Zamboanga Peninsula (Region IX). This region manages a
substantial student population of over 125,000, with a unique 61% to 39% split between public
and private enrollment. The Zamboanga Peninsula Regional Development Plan for 2017-2022
highlights issues with graduation rates, graduate quality, and services (Regional Development
Council IX, 2017). Literature suggest that further assessment of education quality and services
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is needed for the city, region, and country. A significant research gap exists because, while
general literature discusses student satisfaction, there is a lack of localized, comparative evidence
recarding the specific service dimensions in Dipolog and Dapitan. Existing studies often fail to
examine the nexus between support services, input quality, facilities, and institutional processes
within these specific cities. This study addresses the gap by providing a direct comparison
between the public and private sectors in these localities, identifying whether government-
funded institutions or private entities are better meeting the diverse needs of their student
populations.

Knowing the conditions of the Philippine HEIs’ services, this paper aimed to measure student
satisfaction with HEls in the cities of Dipolog and Dapitan. It aimed to identify areas for
improvement and development in both public and private HEls. Getting responses from public
and private institution, the study could provide a general description of satisfaction with higher
education services, which will be used to guide HEls in improving the quality of their services.
This research contributes directly to the United Nations Sustainable Development Goals (SDGs).
By identifying areas for service improvement, the study supports Goal 4: Quality Education
through the enhancement of academic facilities and resources. The focus on student profiles,
which reveals a predominantly female population in certain programs, aligns with Goal 5: Gender
Equality by ensuring educational environments are responsive to diverse demographic needs.
Finally, by focusing on input quality and graduate readiness, the study advances Goal 8: Decent
Work and Economic Growth, ensuring that HEls effectively prepare students for the competitive
global labor market.

Research Objective

The study aimed to achieve the following objectives:

1. To determine student’s profile in terms of sex, enrolled program, scholarship grant, and
type of HEls to serve as a foundational context for analyzing satisfaction disparities;

2. To measure the student satisfaction levels on HEls services across support services, input
quality, academic facilities and resources, and institution environment, procedures and processes;

3. To analyze the significant difference of student satisfaction on HEls services when analyzed
according to sex, enrolled program, scholarship grant, and type of HEls; and

4. Examine the interrelationships and mutual influences among these service dimensions
to determine how they collectively reinforce and shape the overall institutional service spectrum.

Hypotheses

Hypothesis 1: There is no significant difference of the student satisfaction when analyzed
according to sex, enrolled program, scholarship grant, and type of HEls.

Hypothesis 2: There is no significant relationship between support services, input quality,
academic facilities and resources, and institution environment, procedures, and processes.
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Literature Review

HEls provide tertiary education to prepare students for the real world and are crucial for a
nation's individual, social, and economic development. They aim to create knowledge through
innovation and creativity. Institutions must prioritize meeting student expectations and needs
in a competitive environment. In the 21st century, internationalization and regionalization have
increased competition, forcing institutions to adopt market-oriented strategies to attract students
and meet their needs. ASEAN aims to improve human resources, form a regional identity, and
contribute to economic growth. Regionalization of higher education profiles is crucial for
community building. However, competition among institutes is intensified by international
universities seeking to attract a larger student market, posing a challenge. The CHED in the
Philippines regulates higher education institutions (HEls) to improve coordination, effectiveness,
governance direction, and academic freedom. CHED mandates state universities and colleges
(SUCs) to implement integrated educational programs for global competitiveness and labor
readiness. Institutions, including those in the Zamboanga Peninsula, align their service practices
with internationalization to become internationally recognized colleges/universities. They view
higher education as a product driven by competition, focusing on quality services and satisfaction
to build a competitive image.

Student Satisfaction

Student satisfaction is described as a short-term attitude arising from an appraisal of the
educational experience, services, and facilities of students (Weerasinghe & Fernando, 2017). This
short-term attitude stems from an assessment of a student's educational experiences. It is
a favorable predictor of student loyalty and the consequence of an educational system. Student
satisfaction is also defined as students' attitude toward educational achievements and
experiences based on subjective judgment. Student satisfaction can thus be described as
a consequence of relative level of experiences and perceived performance regarding educational
service during the study period (Carey et al., 2002; Mukhtar, 2015).

Students are the primary recipients of educational services, and customer satisfaction is
crucial for a firm's success. In higher education, high-quality services are essential for student
retention. Research suggests that perceived higher education service quality increases satisfaction.
Therefore, institutions must continuously improve their services to meet student expectations.
Onditi and Wechuli (2017) found that service quality significantly influences student satisfaction,
and institutions should collect student feedback to identify service quality dimensions of interest.
Chandra, et al. (2018) confirmed that service quality positively influences student satisfaction,
and this finding is supported by various authors. This highlights the importance of continuous
improvement in higher education institutions to meet students' expectations and demands in
a competitive market.

Student satisfaction is a crucial indicator of quality services in Philippine Higher Education
Institutions (Pamatmat et. al, 2018). It correlates with five SERVQUAL dimensions: reliability,
assurance, tangibles, empathy, and responsiveness. Key areas predicting satisfaction include
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laboratories, security and janitorial services, and guidance and clinic services. By assessing student
satisfaction, HEIs can continuously improve academic and administrative services, identifying
areas for maintenance and development.

HEI’s Service Dimensions

Most of the instruments used in measuring the student satisfaction were SERVQUAL. There
were researchers such as Afridi et al. (2016); Arambewela and Hall (2006); Calvo-Porral et al.
(2013); Kanakana (2014) as well as Yousapronpaiboon (2014) who used five dimensions to
measure service quality. There were some authors who proposed Higher Education Service
Quality (HESQUAL) Scale but not as the measurement for student’s satisfaction for HEls. However,
others such as Abdullah (2006); Alves and Raposo (2009); and Duarte et al. (2012) considered
SERVQUAL or SERQUAL as less precise and recommended to identify services dimensions which
capture the needs of the HEIls. Accordingly, establishing the essential services dimension comes
first. It is critical to analyze and seek out service components that are relevant to the needs of
both students and the institution.

Based on a critical literature review, the following were identified as service dimensions of
HEls:

Support Services. Support services at HEls are those for student development. Universities
should try to create support systems that increase recruiting, development, and retention
services, hence enhancing overall graduation rates (Benitez & Testa, 2024). These services would
compel students to stay at the university until they completed their degrees. In the Philippines,
the CHED issued a memorandum order (Commission on Higher Education, 2013) titled “Enhanced
policies and guidelines on student affairs and services” referring to improved rules and guidelines
on student affairs and services, requiring each HEI to provide student support services. Admission
services, academic advising services, guidance and counselling services, admission services,
health services, scholarship and financial assistance, career and job placement services, sports,
culture, and the arts program services, and other services should be provided by the institution.
According to Dugenio-Nadela (2023), the role of support services is to support and enhance
the student experience in the aspect of academic, social, welfare and support.

Input Quality. Input quality in HEI services refers to the knowledge and competence of
faculty, academic, and non-academic personnel (Jain et al.,, 2010). According to Mattah et al.
(2018), these individuals determine the quality of services provided by HEls, as interaction with
teachers and staff during service delivery increases student satisfaction. Faculty and administrative
employees have an impact on HEl services because they establish quality standards for process-
related service activities such as registration, records, rules and procedures, and academic service
delivery. Good communication between administration and students; teaching and non-teaching
staff; evaluation of academic and administrative services; competence of academic and contact
personnel; input quality (students and faculty/lecturers) are other factors that may influence
student satisfaction (Ada et al., 2017; Teeroovengadum et al, 2016). The study extends previous
research by comparing the availability and responsiveness of staff in the public versus private
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sectors, highlighting how instructional quality and faculty-to-student ratios serve as primary
satisfaction drivers

Academic Facilities and Resources. Student happiness is significantly influenced by academic
facilities and resources (Mattah et al., 2018). Academic facilities and resources include concrete
elements such as modern equipment, information and technology facilities, and physical
resources such as classrooms, function halls, libraries, college and administration buildings that
are used by service providers (faculty and support personnel). Furthermore, Coskun et al. (2014)
found that students place a high value on academic facilities since they spend so much of their
time interacting with them. Adequate facilities are likely to improve engagement, foster innovative
learning, and contribute to a rewarding university experience (Mansor et al., 2012). The sufficiency
of instructional facilities is strongly related to student satisfaction. According to Mattah et al.
(2018), students value sufficient laboratory equipment, lecture spaces, and other physical
evidences. Thus, this study contributes a localized perspective, demonstrating how adequate
facilities make students feel more driven, dedicated, and competitive.

Institution Environment, Procedures and Processes. This dimension refers to the institution's
overarching norms, such as policies, rules and regulations, VMGO, and even the acceptance of
cultural variations. This dimension, according to Yusoff et al., 2015 and Benitez and Testa (2025)
also includes the classroom environment, such as whether it is conducive to learning, safe, and
secure; business procedures such as admission, enrolment, and billing; physical environment
such as security, racial harmony, and inclusiveness, and delivery processes of other academic
and non-academic transactions. Ismail et al. (2018) discovered that students are also concerned
about the services they have received regarding billing procedures and admission registration.
Students would also like information regarding the university's processes and procedures, as
these are useful during registration. Safety and security, racial harmony and campus climate are
other factors that have influence to student satisfaction (Adams, 2016).

Table 1
HE!’s service dimensions

Dimensions Identified Literature Sources Factors Identified

Support services (CHED, 2013) Support services for students
Dugenio-Nadela, 2023; Benitez (general services, guidance and
and Testa, 2024 counselling, admission services,

security and safety services,
among others)
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Table 1
(Continue)
Dimensions Identified Literature Sources Factors Identified
Input quality LeBlanc and Nguyen, 1997; Good communication between
Sohail and Shaikh, 2004; administration and students;
Joseph et al., 2005; Teaching and non-teaching staff;
Sahney et al, 2004, Evaluation of academic and
Jain et al,, 2010; Ramaiyah administrative services;
et al,, 2007; Competence of academic and
Teeroovengadum et al, 2016; contact personnel,
Ada et al, 2017, input quality (students and
Mattah et al, 2018 faculty/lecturers)
Academic facilities and Lagrosen et al., 2004; Academic and support facilities;
resources Yusoff et al., 2015; Concrete element (modern

Teeroovengadum et al, 2016; equipment and facilities)
Ada et al, 2017; Physical resources (classrooms,
Mattah et al, 2018 function halls, libraries)

Institutional environment, Jain et al., 2010; Yusoff et al.,, Classroom environment;
procedures & processes 2015; Teeroovengadum et al, business procedure;
2016; Benitez and Testa, 2025 physical environment
(level of security);
delivery processes

The service dimensions utilized in this research—Support Services, Input Quality, Academic
Facilities and Resources, and Institutional Environment, Procedures, and Processes—were derived
through a synthesis of established scholarship and a critical assessment of the unique
requirements of the academic sector. While generic scales like SERVQUAL are common, this
study strategically adopts the tailored dimensions established by foundational authors such as
Abdullah (2006), Alves and Raposo (2009), and Duarte et al. (2012), who argue that specialized
metrics are more precise for capturing the multifaceted needs of Higher Education Institutions
(HEIs) than generic models. These four pillars are justified as part of the study framework because
they provide a holistic view of the student experience, encompassing both the technical quality
of faculty and the functional institutional environment Specifically, Support Services is justified
by regulatory mandates from the Commission on Higher Education (CHED), such as the Enhanced
Policies and Guidelines on Student Affairs and Services issued by the Commission on Higher
Education (2013), which require institutions to provide integrated programs that support student
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persistence, while Input Quality and Academic Facilities are justified by their direct influence
on student engagement and perceived institutional value. Finally, the inclusion of Institutional
Processes addresses essential operational procedures like enrollment and billing, ensuring the
framework remains anchored in the Satisfaction Framework, which posits that a university's
reputation and student satisfaction are significantly shaped by the mutual influence and interplay
of these diverse service components

Research Framework

The study used Oliver's Expectancy-Disconfirmation Theory (1977, 1980) to determine
customer satisfaction or dissatisfaction. It suggests that satisfaction occurs when service
performance meets or exceeds expectations, while dissatisfaction occurs when expectations
are not met or exceeded. This theory suggests that customer satisfaction can be positively or
negatively influenced by expectations and perceptions, and specifically supports the Support
Services and Input Quality variables, as students enter institutions with established expectations
recarding faculty competence and administrative care. In addition, the Importance-Performance
model, developed by Martilla and James (1977), focuses on customer satisfaction as a function
of performance. This model is useful for identifying service areas requiring remedial strategic
actions, providing clear direction for action particularly relevant to the Institutional Environment,
Procedures, and Processes variable, as it provides a clear direction for identifying whether critical
"business procedures," such as enrollment and billing, are performing at the level necessitated
by their importance to the student experience. The study was also anchored on Satisfaction
Framework, a combination of the Satisfaction Model and Facility Model, to identify the most
influential facilities which suggest that students' satisfaction with a university is influenced by
factors like facilities and services. Improving the quality of university facilities can increase overall
student satisfaction.

Out from the frameworks which the study was anchored on, the conceptual framework
was constructed:

Figure 1
Schematic diagram

Support Services
Input Quality
0 Student
Academic Facilities and T Satisfaction
Resources
Sex
Institution Environment, Progn:am
Procedures and Processes Scholarship Grant
Type of HEIs
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The figure shows the relationship among variables of HEI service dimensions. The framework
also connotes that thesedimension will be assessed and determined by the satisfaction level
of students. Furthermore, the framework proposed that there are significant differences in the
satisfaction level of students when analyzed according to sex, program, scholarship grant, and
type of HEI. The result of this study would be a help in formulating possible effective policies,
recommendations and programs to continually improve the service quality of the Higher
Education Institutions of Dipolog and Dapitan cities as these take a big role in the internationalization
in the context of education services.

Research Methodology

This study used a quantitative research approach, analyzing numerical data to answer
research questions. It began with problem statement, hypothesis generation, literature review,
and data analysis. The descriptive-correlational design was used to measure the relationship
between variables in Higher Education Institutions (HEls) services, based on student satisfaction
assessments. This study involved 291 fourth-year students from five public and private HEls in
Dipolog and Dapitan cities, enrolled in business, tourism, hospitality management, accounting,
finance, entrepreneurship, and other related programs. This selection is framed within the
broader context of Region IX Higher Education Institutions, which, according to the Zamboanga
Peninsula Regional Development Plan, manages a substantial student population of not less
than 81, 000, and followed Roscoe’s (1975) "rule of thumb," which recommends a sample size
between 30 and 500 as appropriate for most behavioral research. While some multivariate
guidelines suggest a sample of 10 times the number of variables, Roscoe’s broader range was
selected to ensure a robust and manageable baseline for this localized study, an approach
mirrored in recent educational satisfaction research (Memon et al., 2025). Following the precedent
of Zhang et al. (2020) and Memon et al. (2025), this study employed a disproportionate stratified
sampling design. Although participants were recruited through convenience sampling via
Facebook and Messenger due to the lack of an accessible sampling frame, a disproportionate
allocation was used to ensure equal representation from both public and private HEls. This was
necessary to maximize statistical power for the comparative analysis of these two distinct
institutional types. To minimize bias and ensure the results accurately represent the target
population, strict eligibility criteria were applied: only 4th-year students enrolled in specific
business, tourism, and hospitality programs were included, ensuring that respondents had
sufficient service consumption experience to provide informed assessments. After thorough
data cleaning, out from 360 responses, 80.6% (291 responses) return rates were considered
valid.

The researcher used a structured survey questionnaire fully modified from the existing
validated and standardized questionnaire to get important information assessment of the
satisfaction level of the students towards the service dimensions. In measuring the assessment
and satisfaction level, a 4-point Likert scale was established because it gets specific, accurate
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and quality data/opinions/responses (forced response) on the services of HEIs that the students
have experienced and exposed. The 4-point scale has an interpretation as 1.0-1.75- very
dissatisfied, 1.75-2.50- dissatisfied, 2.51-3.25- satisfied, 3.26-4.0-very satisfied. The survey
questionnaire underwent two validity tests: face validity and content validity. Face validity
involved expert review and evaluation of items to ensure they measure the variable. Content
validity assessed the instrument's ability to fully measure variables or constructs. Five panel of
experts from student affairs, quality assurance, business administration, and statistics checked
the questionnaire's validity. The student satisfaction on HEI service part had an overall content
validity index of 0.9 (excellent), 0.6 (relevant but with major revisions), 0.92 (excellent), and 1.0
(excellent), respectively, following Polit et al. (2007) appraisal and recommendation of the
content validity. The researcher used the Cronbach Alpha coefficient to measure the reliability
of a survey questionnaire. Internal consistency refers to the consistency of responses across
multiple items on a measure. A minimum internal consistency coefficient of 0.70 is required
for reliability (George & Mallery, 2003). The instrument questions for support services (a=0.96),
input quality (=0.97), academic facilities and resources (0=.95), and institution environment,
procedures and processes (0=0.97) passed the test indicating “reliable for use”. The study used
frequency distribution to identify respondents based on sex, program, scholarship grant, and
HEI type. Means were used to measure satisfaction levels, regression analysis was used to
analyze significant differences, and Pearson r correlation was used to describe the association
among service dimensions. However, it is important to note that the use of Pearson r in the
context of this study the analysis focuses on descriptive association rather than population-wide
inference. Furthermore, the use of a disproportionate stratified design ensured adequate
representation from both public and private HEls, providing the necessary statistical power to
identify trends within these specific institutional contexts. Correlation results were interpreted
alongside regression diagnostics to ensure the robustness of the findings.

This study was conducted in accordance with the ethical standards of the University's
Research Ethics Committee, and ethical approval was secured prior to data collection. The
survey link was distributed through Facebook and Messenger to eligible participants. The first
page of the online questionnaire contained an informed consent statement describing the
study's objectives, procedures, expected duration, potential risks and benefits, confidentiality
measures, and the voluntary nature of participation. Participants could proceed to the
questionnaire only after indicating their informed consent. They were also informed of their
right to withdraw from the study at any time by discontinuing the survey without penalty. No
identifying information was required for participation, and all responses were anonymized and
stored securely. The collected data were used solely for academic and research purposes, and
access to the dataset was restricted to the researcher.
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Findings/Results

Table 2
Respondents’ demographic characteristics
Respondents’ demographic characteristics, n=291

Scholarship

Gender f (%) Program f (%) f (%) Type of HEI f (%)

grant
Male 74 Accounting & 33 Academic 50 Private 132
(25%)  allied (11%)  Scholarship  (17%) (45%)
Female 195 Business 50 Government 71 Public 159
(67%)  Administration (17%)  Scholarship  (24%) (55%)
Prefer 22 (8%) Tourism 99 None 170 Hospitality 109
not to Management  (34%) (58%) Management (37%)

say

The demographic analysis of the 291 respondents (Table 2) reveals that in terms of gender,
the majority are female (67%, n=195), while males account for 25% (n=74), and 8% (n=22)
preferred not to disclose their sex. Regarding degree programs, the highest concentration of
students is in Hospitality Management (37%, n=109) and Tourism Management (34%, n=99),
followed by Business Administration (17%, n=50) and Accounting and Allied programs (11%,
n=33). In terms scholarship status, 58% (n=170) of the respondents do not hold any scholarship
grant, while 24% (n=71) receive government scholarships and 17% (n=50) hold academic
scholarships. Finally, regarding HEI type, 55% (n=159) of the participants are enrolled in public
institutions, whereas 45% (n=132) are from private HEls.

Student Satisfaction Level of Higher Education Services Dimensions

Table 3 presents that students from public and private Higher Education Institutions (HEIs)
exhibited a high level of satisfaction with support services, with mean scores of 3.34 (S.D. =
0.63) and 3.30 (S.D. = 0.60), respectively. The relatively low standard deviation in both groups
suggests that individual responses were concentrated around the mean, indicating a similar
satisfaction level among students from public and private HEls. However, two specific indicators
consistently received the lowest mean scores across both institutional types. Food services,
such as safe and clean cafeterias, recorded a mean of 3.06 in private HEls and 3.19 in public
HEls. Similarly, student housing and residential services received some of the lowest appraisals,
with a mean of 3.10 for private institutions and 3.06 for the public sector. While these scores
still fall within the "Satisfied" range, they are relatively lower than the "Very Satisfied" ratings
observed in other service areas like guidance, orientation, and admission.
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Table 3

Student satisfaction level of higher education services in terms of support service

Private

Public

HEI Services
Dimensions
Support Services
(CMO-No0.09-
s2013)

Weighted
Mean

Standard
Deviation

Verbal
Description

Weighted
Mean

Standard
Deviation

Verbal
Descriptionn

a. Information and
Orientation Services
b. Guidance and
counseling services
c. Career and job
placement services

3.42

3.36

3.38

0.58

0.581

0.586

Very satisfied
Very satisfied

Very satisfied

3.38

3.40

3.27

570 Very satisfied
.606 Very satisfied

Very satisfied

d. Economic
Enterprise
development such
as but not limited
to student
cooperatives,
income generating
projects,
entrepreneurial
activities, and
savings

e. Student
handbook
provisions

f. Student services
and programs such
as recognition and
monitoring of
student
organizations,
student
government,
leadership training,
student publication,
etc.

g. Student discipline
(rules and
regulations
governing students
conduct)

3.3

3.3

3.4

3.41

0.589

0.687

0.628

0.566

Very satisfied

Very satisfied

Very satisfied

Very satisfied

3.20

3.31

3.35

3.43

614 Satisfied

.595 Very satisfied

.646 Very satisfied

.600 Very satisfied
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Table 3
(Continue)

Private

Public

HEI Services
Dimensions
Support Services
(CMO-No.09-
s2013)

Mean

Weighted Standard

Deviation

Verbal
Description

Weighted Standard

Mean

Deviation

Verbal
Descriptionn

h. Admission and

3.38

enrolment services

i. Scholarship and

3.33

financial assistance

j. Food services
such as safe and
clean cafeteria
k. Primary health

services
L. Safety and

security services

3.06

33

3.48

m. Student housing 3.1

and residential

services
n. Multi-faith
services

o. Services for
students with
special needs and

Persons with
disabilities

p. Recreational and
sport program and
development

services

g. Cultural and arts

program
r. Social and
community
involvement
programs

34

3.34

3.42

3.33

3.34

0.671

0.746

0.749

0.592

0.599

0.74

0.578

0.628

0.58

0.673

0.652

Very satisfied
Very satisfied

Satisfied

Very satisfied
Very satisfied

Satisfied

Very satisfied

Very satisfied

Very satisfied

Very satisfied

Very satisfied

3.36

3.28

3.19

3.35

3.42

3.06

3.23

3.28

3.33

3.34

3.31

.631

139

704

657

.688

677

667

674

.643

.625

.626

Very satisfied
Very satisfied

Satisfied

Very satisfied
Very satisfied

Satisfied

Satisfied

Very satisfied

Very satisfied

Very satisfied

Very satisfied

Overall mean

3.34

0.63

Very
satisfied

3.30

0.64

Very
satisfied
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Table 4 shows that students from both private and public higher education institutions
(HEIs) reported an overall level of "Very Satisfied" with the quality of academic personnel across
various aspects, including the attitude of academic personnel, delivery of information and
communication, evaluation and assessment used, consultation, and instruction delivery. The
overall mean scores were 3.37 (S.D. = 0.58) for private HEIs and 3.29 (S.D. = 0.61) for public HEIs,
highlighting a high overall level of student satisfaction. Notably, the mean scores indicate that
private institutions achieved a slightly higher level of satisfaction than public institutions, with
individual responses tending to cluster around the true mean.

For the private sector, all seven indicators under this dimension achieved a "Very Satisfied"
rating, with the highest scores recorded for teaching/instruction delivery (3.45) and evaluation
and assessment (3.44). Conversely, while public HEIs maintained a "Very Satisfied" overall average,
two specific indicators fell into the lower "Satisfied" category: the adequate number of academic
personnel in proportion to students (3.25) and the availability and responsiveness of academic
personnel during out-of-class hours (3.23). These represent the lowest scores within this
dimension across both sectors. The highest-rated area for public institutions was teaching/
instruction delivery (3.36), mirroring the private sector’s strength in pedagogical performance.

Table 4
Student satisfaction level with higher education institutions services in terms of input quality -
academic personnel

Private Public

2.2. Input Quality
2.2.1 Academic
Personnel

Weighted Standard Verbal Weighted Standard Verbal
Mean Deviation Description Mean Deviation Descriptionn

a. Attitude of the 3.33 .586 Very satisfied 3.26 621 Very satisfied
academic personnel

when addressing

student’s academic

concerns

b. Adequate 3.27 619 Very satisfied 3.25 595 satisfied
number of

academic personnel

as proportion to the

number of students

c. Delivery of 3.38 612 Very satisfied 3.30 .603 Very satisfied
information and

communication

from the academic

personnel
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Table 4
(Continue)

Private Public

2.2. Input Quality
2.2.1 Academic
Personnel

Weighted Standard Verbal Weighted Standard Verbal

Mean Deviation Description Mean Deviation Descriptionn

d. Availability and 3.33 .599 Very satisfied 3.23 565 Satisfied
responsiveness of

the academic

personnel during

out- of-class

e. Evaluation and 3.44 542 Very satisfied 3.32 .620 Very satisfied
assessment used by
the academic
personnel

f. Consultation and 3.41 .566 Very satisfied 3.28 .648 Very satisfied
advising services
from the academic
personnel

g. Teaching/ 3.45 .558 Very satisfied 3.36 641 Very satisfied
instruction delivery
of the academic
personnel

Very 3.29 0.61 very

Overall mean 3.37 0.58 satisfied satished

Table 5 presents the student satisfaction ratings for Higher Education Institution (HEI) services
in terms of input quality, specifically for academic support and non-academic personnel. Notably,
both private and public students exhibited low standard deviations, indicating that individual
responses to student satisfaction are tightly clustered around the true mean, indicating relatively
low variability in students' responses. This suggests that private students' satisfaction ratings for
input quality were very high, with a similar level of satisfaction observed among public students,
whose responses were also closely clustered around a satisfactory level. The findings reveal
that students from private HEls are highly satisfied with the services of academic support and
non-academic personnel, with a weighted mean of 3.30 (S.D. = 0.61).

In comparison, public students rated the number of personnel delivering services,
responsiveness to students' academic needs, and prompt service to student business transactions
(such as form releases and billings) as satisfactory. As a result, their overall satisfaction rating
for academic support and non-academic personnel was satisfied, with a mean score of 3.24
(S.D. = 0.61).
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Table 5

Student satisfaction level with higher education institutions services in terms of input

quality — academic support and non-academic personnel

Private

Public

2.2 Input Quality
2.2.2 Academic
Support and
Non-academic
Personnel

Mean

Weighted Standard
Deviation

Verbal
Description

Weighted
Mean

Standard
Deviation

Verbal
Descriptionn

a. Attitude of the
academic support
and non-academic
personnel when
addressing to
students’ concerns
b. Adequate
number of
academic support
and non-

academic personnel
to deliver student
services

c. Information and
communication
delivery of the
academic support
and non-academic
personnel

d. Responsiveness
of academic
support and non-
academic personnel
towards students’
needs

e. Prompt service in
student transactions

3.27 564

3.30 .589

3.29 .624

3.33 612

3.32 .658

such as requesting
and releasing of
forms, billing, and
other business
transactions

Very satisfied

Very satisfied

Very satisfied

Very satisfied

Very satisfied

3.28

3.19

3.31

3.21

3.22

597 Very satisfied

621 Satisfied

595 Very satisfied

610 Satisfied

.633 Satisfied

Overall mean 3.30 0.61

Very
satisfied

3.24

0.61 satisfied
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As detailed in Table 6, the overall satisfaction level for academic facilities and resources is
interpreted as "Satisfied" for both sectors, with weighted means of 3.09 (S.D. = 0.87) for private
HEIs and 3.19 (S.D. = 0.66) for public HEIs. This dimension reflects the lowest overall mean
scores compared to the other service pillars. In private institutions, students expressed "Very
Satisfied" ratings for conducive learning classrooms (3.39), library facilities (3.38), and study areas
(3.36). Public HEIs also achieved "Very Satisfied" ratings in learning classrooms (3.26) and library
facilities (3.36), but significantly outperformed the private sector in satisfaction with gym and
function halls (3.42) and laboratory facilities (3.30). Conversely, both sectors identified significant
deficiencies in digital and physical infrastructure. Internet services received the lowest rating in
the entire study for public HEIs, with a mean of 2.96 (Satisfied), while private HEls also rated it
low at 3.12 (Satisfied). Other areas receiving lower satisfaction ratings included CCTV cameras
in the public sector (3.01) and computers and printers for academic support in both sectors
(Private = 3.19; Public = 3.01).

Table 6
Student satisfaction level with higher education institutions services in terms of academic
facilities and resources

Private Public
23. .Afc-ademlc Weighted Standard Verbal Weighted Standard Verbal
Facilities and - . g -
Mean Deviation Description Mean Deviation Descriptionn
Resources

a. Conducive 3.39 563 Very satisfied 3.26 631 Very satisfied
learning classrooms
and facilities
b. Study areas and 3.36 621 Very satisfied 3.23 120 Satisfied
lounges
c. Laboratory 3.23 637 Satisfied 3.30 .634 Very satisfied
facilities,
equipment, and
resources
d. Library facilities, 3.38 .599 Very satisfied 3.36 679 Very satisfied
equipment, and
learning materials/
resources
e. ICT Facilities and 3.32 .609 Very satisfied 3.23 .628 Satisfied
equipment such as
computer rooms
f. Internet Services 3.12 .801 Satisfied 2.96 715 Satisfied
g. Audio and Visual 3.26 .684 Very satisfied 3.11 622 Satisfied

Room
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Table 6
(Continue)
Private Public
2.3. 'A.\c'ademlc Weighted Standard Verbal Weighted Standard Verbal
Facilities and . . e .
Mean Deviation Description Mean Deviation Descriptionn
Resources
h. Parking sites and 3.23 799 Satisfied 3.18 .652 Satisfied
space
i. CCTV cameras 3.30 .665 Very satisfied 3.01 693 Satisfied
j. Computers and 3.19 753 Satisfied 3.01 670 Satisfied
printers for
academic support
and non- academic
personnel
k. Recreational and 3.17 Jq67 Satisfied 3.25 592 Satisfied
Athletic Facilities
. Gym and Function 3.09 .869 Satisfied 3.42 .660 Very satisfied
halls
Overall mean 3.09 0.87 Satisfied 3.19 0.66 Satisfied

Table 7 presents student satisfaction ratings for Higher Education Institution (HEI) services
under the dimension of institutional environment, procedures, and processes. In the private
sector, all indicators achieved "Very Satisfied" ratings, with the highest scores given to security
services (3.53) and rules and regulations for admission and shifting (3.43). In the public sector,
while the overall interpretation remains "Very Satisfied," two specific indicators fell into the
lower "Satisfied" category: security services for peace and order (3.21) and procedures and
processes in admission, enrollment, registration, and billing (3.20). These two areas represent
the lowest satisfaction ratings within this dimension for public institutions, contrasting with their
higher ratings for rules and regulations implementation (3.36) and overall environmental
conditions (3.35). Notably, both private and public students rated the services in terms of
institutional environment, procedures, and processes with overall means of 3.37 (S.D. = 0.60)
and 3.29 (S.D. = 0.62), respectively, which can be interpreted as very satisfactory. Furthermore,
the data are concentrated around the means as evidenced by low standard deviation values,
suggesting that the responses of students from both private and public HEIs do not vary
significantly from each other.
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Table 7

Student satisfaction level with higher education institutions services in terms of institutional

environment, procedures, and processes

Private Public

2.4. Institutional
Environment,
Procedures and
Processes

Weighted Standard

Verbal
Description

Standard
Deviation

Weighted

Mean Deviation Mean

Verbal
Descriptionn

a. Safety and
preparedness
against possible
risks or hazards
such as but not
limited to availability
of first-aid kit,
earthquake drills,
evacuation centers,
etc.

b. Gender and
development, racial
harmony and
inclusivity services
e.g. stairs and
comfort rooms for
person with
disability, and
gender education,
sensitivity and
tolerance

d. Security services
for peace and order
e.g. availability of
guards

e. Procedures and
processes in
admission,
enrolment,
registration and
billing

3.33 614 Very satisfied 3.35 574

3.26 661 Very satisfied 3.26 629

3.53 516 Very satisfied 3.21 .685

3.33 .6438 Very satisfied 3.20 .644

Very satisfied

Very satisfied

Satisfied

Satisfied
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Table 7
(Continue)

Private

Public

2.4, Institutional
Environment,
Procedures and
Processes

Weighted Standard
Mean Deviation

Verbal
Description

Weighted
Mean

Standard
Deviation

Verbal
Descriptionn

f. Signage and 3.38 .636
display signs for
admission and
enrolment services
g. Signage and
display signs of the
procedures and
process for billings
and other business
transactions services
h. Procedures and
processes of
requesting and
claiming of forms

and documents

3.36 .632

3.33 .614

services

i. Sienage and
display signs for
safety against
possible
emergencies or
hazards.

j. Rules and
regulation
implementation for
student and
employee behavior
k. Rules and
regulation for
admission,
transferring, and
shifting of programs

3.33 612

3.42 525

3.43 .555

Very satisfied

Very satisfied

Very satisfied

Very satisfied

Very satisfied

Very satisfied

3.26

3.27

3.28

3.29

3.36

3.35

.608

623

.655

.650

.600

.586

Very satisfied

Very satisfied

Very satisfied

Very satisfied

Very satisfied

Very satisfied
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Table 7
(Continue)
Private Public
2.4, Institutional
Environment, Weighted Standard Verbal Weighted Standard Verbal
Procedures and Mean Deviation Description Mean Deviation Descriptionn
Processes
L. Overall condition 3.39 563 Very satisfied 3.35 597 Very satisfied
of the college/
university
environment
Very Very
Overall mean 3.37 0.60 . 3.29 0.62 .
satisfied satisfied

Significant Difference of Satisfaction Level When Analyzed by Respondent’s Profile

Based on the presented data, a statistical analysis reveals a significant difference in the
satisfaction levels of students across various groups, including gender, degree program, and
scholarship grant. When analyze in terms of sex, the statistical analysis indicates that while
there are no significant differences in satisfaction levels regarding support services (p=0.357)
and input quality (p=0.212) between sexes, statistically significant differences do exist in the
appraisal of academic resources and facilities (p=0.002) and the institutional environment and
processes (p=0.033). These findings suggest that male and female students perceive the physical
and procedural aspects of their institutions with varying degrees of satisfaction. When categorized
by degree program, the data reveals statistically significant differences in student satisfaction
across support services (p=0.001), input quality (p=0.046), and academic resources and facilities
(p=0.001). However, there is no significant difference in how students from different programs
perceive the institutional environment and processes (p=0.135). This suggests that the nature
of the academic curriculum and the specific needs of programs like Hospitality Management
versus Accounting influence how students evaluate personnel and facilities.

In terms of scholarship grant, the results show that statistically significant differences in
satisfaction levels exist among students with different scholarship statuses (academic,
government, or none) specifically regarding support services (p=0.013) and academic resources
and facilities (p=0.000). Conversely, scholarship status does not appear to create significant
variations in how students perceive input quality (p=0.578) or the institutional environment
(p=0.374). Analysis based on the type of institution (public vs. private) reveals statistically
significant differences in satisfaction levels for support services (p=0.034), academic resources
and facilities (p=0.000), and institutional environment and processes (p=0.000). The only
dimension where no significant difference was observed between public and private HEI students
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was input quality (p=0.127), suggesting a consistent perception of faculty competence across
both sectors.

Table 8
Significant difference of satisfaction level when analyzed by student’s profile

F p-value Interpretation
Sex & Dimensions of Support Services  1.09 0.357 Not Significant
HEls services Input Quality — 1.31 0.212 Not Significant
Academic Resources and Facilities ~ 2.65 0.002 Significant
Institution Environment, Procedure,  1.95 0.033 Not Significant
Processes
Program & Support Services  2.51 0.001 Significant
Dimensions of HEls Input Quality  1.81 0.046 Significant
services Academic Resources and Facilities ~ 2.88 0.001 Significant
Institution Environment, Procedure, 1.49 0.135 Not Significant
Processes
Scholarship & Support Services  1.95 0.013 Significant
Dimensions of HEls Input Quality  0.87 0.578 Not Significant
services Academic Resources and Facilities ~ 5.24 0.000 Significant
Institution Environment, Procedure, 1.08 0.374 Not Significant
Processes
HEI Type & Support Services  1.73 0.034 Significant
Dimensions of HEls Input Quality  1.49 0.127 Not Significant
services Academic Resources and Facilities ~ 6.97 0.000 Significant
Institution Environment, Procedure,  3.76 0.000 Significant
Processes

*** Analysis of Variance

Significant relationship among HEIs’ service dimensions

Table 9 presents the results of the Pearson correlation analysis examining the relationships
among the four dimensions of Higher Education Institution (HEI) services. A Pearson correlation
analysis was performed to examine the interrelationships among the four primary service
dimensions: (1) Support Services, (2) Input Quality, (3) Academic Facilities and Resources, and
(4) Institutional Environment, Procedures, and Processes. The results demonstrate a statistically
significant relationship across all four factors (p < 0.001), with strong positive correlations observed
among the variables. Specifically, the Institutional Environment, Procedures, and Processes
dimension shows the strongest associations, correlating highly with Input Quality (r = 0.831) and
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Academic Facilities and Resources (r = 0.829). Furthermore, Support Services exhibit a robust
and statistically significant association with both Institutional Environment (r = 0.811) and Input
Quality (r = 0.796). Finally, a strong positive correlation was identified between Academic Facilities
and Resources and Input Quality (r = 0.771). These findings suggest that improvements in one
service dimension are associated with improvements in the others.

Table 9
Significant relationship among HEIs’ service dimensions

Support Input Academic Facilities
Services Quality and Resources
Input Quality *0.796
**0.000
Academic Facilities and Resources *0.780 *0.771
**0.000 **0.000
Institution Environment, Procedures, *0.811 *0.831 *0.829
and Processes **0.000 **0.000 **0.000

*Pearson correlation coefficient (r)
**P-value. Significant at p<.05

Discussion

The demographic profile of the respondents reveals a predominantly female student
population (67%), which reflects established higher education enrollment patterns where women
often dominate in service-oriented fields such as business and hospitality management. A critical
trend identified is the high concentration of students in public institutions (55%), a phenomenon
largely driven by the implementation of Republic Act 10931, which provides tuition and fee
exemptions. This shift confirms the observations of Saguin (2023) regarding the "de-privatization"
and massification of Philippine higher education, where public HEls have become the primary
choice for students, albeit potentially straining institutional resources to accommodate the
rapid growth.

The high overall satisfaction levels across both sectors indicate that HEls in Dipolog and
Dapitan cities are effectively meeting students' baseline academic and emotional needs, a
finding consistent with the research of Patalinghug et al. (2021). However, the data reveals a
disparity between "functional" services and "tangible" infrastructure. While students are "Very
Satisfied" with safety and instruction, the lower ratings for internet services (2.96-3.12) and
student housing suggest that digital and physical infrastructure are significant bottlenecks in the
"Satisfaction Spectrum”. As Coskun et al. (2014) highlights, academic facilities are critical because
students spend a substantial amount of time interacting with these resources. Consequently,
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the high value placed on adequate laboratory and classroom environments, as noted by Mansor
et al. (2012), remains a primary determinant of a rewarding university experience in these
localized hubs

The Analysis of Variance (ANOVA) results demonstrate that satisfaction is not uniform, but
rather significantly influenced by sex, academic program, scholarship status, and HEl type. The
finding that sex affects satisfaction with facilities and institutional environments aligns with
Harvey et al. (2017), who argue that gender differences play a distinct role in how students
perceive the physical campus climate. Furthermore, the specialized requirements of programs
like Hospitality Management versus more theoretical tracks lead to varying expectations for
personnel and resources. Notably, the unique "consumption" perspectives of students with
different scholarship grants support the view of Ortagus et al. (2020) and Banayo et al. (2023)
that HEIs must tailor their support mechanisms to meet the diverse academic performance and
financial needs of their specific student cohorts.

The strong positive correlations identified across all four service dimension—support services,
input quality, facilities, and institutional processes—confirm that student satisfaction is an
integrated and mutually reinforcing ecosystem. This "nexus" suggests that improvements in one
dimension, such as faculty competence (input quality), will likely lead to a corresponding
increase in the perceived value of support services and administrative processes. These findings
reinforce the research of Teeroovengadum et al. (2016) and Seitova et al. (2024) regarding the
interconnectedness of service dimensions in shaping perceived institutional value. Ultimately,
the collective influence of these variables is essential for enhancing service quality, institutional
image, and student retention, and Benitez and Testa (2024).

The research results provide strong empirical support for Oliver’s Expectancy-Disconfirmation
Theory and the Importance-Performance Model. The high levels of student satisfaction—
interpreted as "Very Satisfied" across most dimensions in both public and private HEls—validate
the theory that satisfaction is a direct consequence of an institutional performance that meets
or exceeds student expectations. Specifically, the Satisfaction Framework (Facility Model) is
confirmed by the data showing that tangible academic facilities are primary determinants of
the student experience; the lower satisfaction ratings for "tangible" elements like internet services
(2.96-3.12) and student housing directly lowered the overall mean for those dimensions, proving
that physical resources significantly shape the "Satisfaction Spectrum”. Furthermore, the
statistically significant relationships (p < 0.001) found among all four service dimensions confirm
the theoretical "nexus," suggesting that these variables function as a mutually reinforcing
ecosystem rather than isolated components.

Despite these confirmations, the study identifies a notable theoretical gap regarding the
influence of "functional services." While this research found a strong correlation between all
dimensions and satisfaction, Teeroovengadum et al. (2019) argue that functional services may
not consistently influence satisfaction because students' perceptions change as they progress
through their studies. Since this study focused specifically on 4th-year students, there is a need
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for further validation through longitudinal research to determine if these satisfaction levels
remain stable or shift across different year levels. Additionally, a contextual gap exists regarding
the "massification” of public HEIs following the implementation of Republic Act 10931. The
study found that public institutions recorded lower satisfaction in areas like personnel adequacy
and administrative responsiveness, suggesting that the influx of students is straining traditional
service models. This highlights a need for further validation of how "Universal Access" policies
impact long-term service quality and whether the established Expectancy-Disconfirmation
baselines for students in the public sector are being permanently altered by high-volume
enrollment

Conclusion and Implication

The study revealed that female students, particularly those enrolled in hospitality
management programs, dominate the student population. Moreover, the majority of students
are enrolled in public higher education institutions due to the exemption from tuition and fees
provided by Republic Act 10931. While both private and public institutions exhibited high levels
of student satisfaction across various aspects of support services, private institutions achieved
a slightly higher level of satisfaction, particularly in administrative responsiveness. A critical
finding, however, is that both sectors exhibit a relative dip in satisfaction regarding the "tangible"
elements of the student experience. Specifically, student housing, residential services, and food
services consistently received lower mean scores compared to academic and safety dimensions.
These results underscore that while HEIs excel in pedagosgical and instructional delivery, they
face challenges in maintaining the quality of basic amenities and digital infrastructure, such as
internet services.

Furthermore, both types of institutions are receiving highly satisfied ratings with the
institutional environment, procedures, and processes. However, public students expressed
concerns about security services and processes in admission, enrollment, registration, and billing.
The study confirms that student satisfaction is not a monolithic experience; instead, it is
significantly influenced by a student’s sex, academic program, scholarship status, and type of
HEI. The significant differences found across these profiles invalidate a "one-size-fits-all"
administrative approach. Finally, the strong positive correlations identified among all four service
pillars—Support Services, Input Quality, Academic Facilities, and Institutional Processes—reveal
a holistic service ecosystem. This "nexus" implies that satisfaction is the result of mutually
reinforcing factors where the efficiency of one dimension, such as an institutional process,
fundamentally shapes the perceived value of another, such as faculty competence

Based on the conclusions, the following are the implication and recommendations,

1. Institutions must immediately prioritize a comprehensive review of the quality and
adequacy of food services and student housing. Given that these areas reflect the lowest levels
of satisfaction, stakeholders should invest in modernizing cafeterias and residential facilities to
ensure they meet the safety and cleanliness standards expected by the 21st-century student.
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2. Rather than applying a uniform administrative approach, HEls should develop tailored

support mechanisms that respond to the specific needs of different student groups. For instance,
administrators should create specialized resource allocations for high-demand programs like
Hospitality and Accounting, while also designing specific support tracks for non-scholars to
enhance their academic persistence and overall institutional experience.

3. Because service dimensions are highly correlated, HEIs must avoid addressing departments
in isolation. Stakeholders are encouraged to adopt an integrated improvement approach where
enhancements in physical facilities are strategically synchronized with faculty training and
administrative process streamlining. This synergy ensures that an investment in one area
maximizes the perceived quality across the entire institutional spectrum.

4. There remains a critical need to bridge the theoretical gap regarding the long-term
influence of functional services on satisfaction. Future research should utilize longitudinal designs
to validate if the satisfaction levels of 4th-year students remain stable or evolve, thereby testing
the conflicting view that functional services might not influence long-term satisfaction as students
progress. Practically, policymakers should assess the long-term impact of RA 10931 on the
service capacity of public HEIs to ensure that "massification” does not lead to a permanent
decline in personnel responsiveness and facility adequacy
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where Ven. Buddhadasa Bhikkhu provided guidance toward becoming
complete human beings. The main contents comprise: (1) Ven.
Buddhadasa Bhikkhu and the revival of Buddhism, (2) the learning space
at Suan Mokkh, and (3) Ven. Buddhadasa Bhikkhu's guidance toward
becoming complete human beings through the learning space at Suan
Mokkh.The results of the study indicate that (1) after the middle of the
Buddhist Era, as a devoted disciple of the Buddha who strictly adhered

Keywords:

to the Buddhist way of life, Ven. Buddhadasa Bhikkhu sought to reform Buddhadasa Bhikkhu
Buddhist teachings in Thailand to align with contemporary developments complete human beings
and support social, economic, and political development. He placed learning space
greater emphasis on the practice of Dhamma as a means of addressing Suan Mokkh
various problems arising from moral decline; (2) to promote the practice

qa1A8Y:
of Dhamma, he established Suan Mokkh as a learning space to cultivate m;Z” o .

uAnsisew]
and develop people through Dhamma; and (3) he provided guidance WSYARAY
and taught Dhamma within the learning space at Suan Mokkh to guide ajuwéﬁ'aw;ai
individuals toward becoming complete human beings. aulund
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