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Abstract

The purposes of this research were to: 1) study the quality of work life and organization
commitment level of police officers of the Crime Suppression Division, Royal Thai Police using
personal factors ; 2) study the factors affecting organization commitment level of police officers
of the Crime Suppression Division, Royal Thai Police and 3) show the management model of
quality of work life and organization commitment of police officers of the Crime Suppression

Division, Royal Thai Police. The sample were 285 police officers of the Crime Suppression Division,
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Royal Thai Police. The instrument was a questionnaire and in-depth interview. The statistic for the
analysis of data were percentage, mean, t-test, one-way analysis of variance, Pearson’s product
moment correlation, and stepwise multiple regression.

The result of this research showed that:

1. The police of the Crime Suppression Division had the quality of work life at a moderate
level and the organization commitment was at a high level. The police of the Crime Suppression
Division with different age and salary ample and appropriate compensation, advancement and job
security and the opportunity to develop the competencies do not have different organization
commitment.

2. Quality of work life was related to all aspects of organization commitment. The quality
of work life in concern for society, democracy in organization and the balance between life and
work compared to can predict organizational commitment at 5.80%.

3. Management model of quality of work life and organization commitment of the police
of the Crime Suppression Division consist the need and want of society, promoting organization
democracy creating a balance between work life and other aspects of life, ample and just
compensation and justice and promote the advancement and job security.
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