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Abstract

This research is aimed at To study the effectiveness of risk management in
the credit review process The population used in this study Is the personnel
working in the agency Large special business lines, special business, SME loan
development and development, small and medium business customers, including
50 executives or managers, and 200 operational staff, totaling 250 people from a
random sampling. The research instrument was a questionnaire. The statistics used
in the research were mean, percentage, standard deviation (S.D.)

The study found that the bank has a good level of risk management in the
credit review process. And in accordance with the risk management principles
according to the components of COSO-ERM, all 8 topics are internal risk
management. Objective setting risk identification risk assessment risk response
control Information and communication information and follow-up Demonstrates
the ability to consider credit effectively In order to provide loans to small
businesses, not causing bad debts and gaining more market share,
decentralization. To solve problems and respond to the needs of the small
business sector which will result in the development of the quality of the credit
review process can be seen that commercial banks Is the organization that is
closest to most people of the country. Roles and missions of commercial banks
therefore is a role that directly affects the people Therefore, the process of credit
approval of commercial banks. Therefore it is necessary to have a mechanism for
considering small business loans that are transparent, honest, fair, efficient, and
effective. And follow-up Check each credit approval However, if the bank has a
process to consider small business loans based on the principles of COSO-ERM risk
management strictly. Can be considered as a process of considering a small
business loan, a new dimension that will allow small businesses to be able to co-

exist both creditors and loan applicants forever.
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