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Abstract

In this thesis, the researcher examines 1) the levels of self-control, big five
personality factors, the organizational climate, and the organizational citizenship
behaviors of selected personnel in an organization in Samut Prakan province; 2)
the relationships between self-control, big five personality factors, the
organizational climate and organizational citizenship behaviors of these personnel;
and 3) the predictive power of organizational citizenship behaviors on the basis of
at least one of the variables of self-control, big five personality factors, and
organizational climate. The sample population consisted of 100 personnel at the
supervisorial level in an organization in Samut Prakan province. The research
instruments consisted of a questionnaire eliciting data appertaining to
demographical characteristics, a questionnaire involving self-control, a
questionnaire concerning big five personality factors, a questionnaire apropos
organizational climate, and a questionnaire applied to organizational citizenship
behaviors.

Employing techniques of descriptive statistics, the researcher analyzed the
data collected in terms of percentage, mean (M) and standard deviation (S.D.). The
researcher also made use of Pearson’s product moment correlation coefficient

(PPMCC) method and multiple regression analysis (MRA). Findings are as follows:
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1. The sample population exhibited an overall M for organizational
citizenship behaviors at a high level. The overall M for self-control was evinced at
a moderate level. The overall M for the big five personality factors was displayed
at a high level. The overall M for organizational climate was shown to be at a
moderately good level.

2. Self-control, the big five personality factors, and organizational climate
were correlated with organizational citizenship behaviors at the statistically
significant level of .01.

3. Self-control, the big five personality factors, and the organizational
Climates were determined to be predictive of organizational citizenship behaviors

at the statistically significant level of .05.

Keywords: Self-control / the big five personality / organizational climate /

Organizational citizenship behaviors
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