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Abstract

This qualitative research study explored the quality of life after retirement
of retirees in two selected companies in the Bangkhla and Sriracha districts. The
participant’s ages were between 56 to 70 years old. They were selected by the
criteria of being unskilled, being a reemployed person, and being 55 years old or
over. The instrument for the data collection was an in-depth interview. The data
were analyzed qualitatively.

The findings were as follows: concerning physiological aspects were the
poor living condition, lacking of meaningful activities, having health problem,
lacking of exercise and drinking behavior. Concerning the mental and emotion
aspects, they faced the problem of wanting to be independent, needing to be
with their family, having stress of their future concern. They feel lonely. More over

some of them still stability and social need it was found that they have burden of
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daily expense, having income deficit, some have problem with house ownership.
They do not have saving. The elderly allowance from the government is not
sufficient for living. They need acceptance from people. The reasons for being re-
employed are that they need to earn money for living and having chance to meet
people in the workplace. They also need to work to pay back their debt when
they were still employed. Some of them still need to work to save money for
starting new business. Concerning the guideline for improving the quality of life of
those re-employed persons, they are, proving the shelter; provide training for
career for elderly. Rising up the retiring age, encouraging saving during working age.

The government promotes health care activity for the elderly.

Keywords: Quality of life / Employment / Mental and Emotional state
Stability / Social need.
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Introduction

In 2017, Thailand has a total population of 67.6 million people consisting
of 33 million men and 34.6 million women. There are 11.3 million people or
16.7% of the total population who are 60 years of age or older. Additionally, it is
classified according to the age of employment in the labor market. It was found
that the working age was 15 to 59 years, accounting for 44.60 million adults.
Children aged under 15 years of age number 11.60 million people, which has
resulted in the increase of the elderly population. With the result of medical care
evolution and improved public health, the healthcare system is more effective,
causing the world population to live longer compared to the past (National
statistical office 2018). With many impacts, the Ministry of Finance set a budget of
4.29 billion Baht for 2019 to take care of the health of the entire system
accounting for 14.3% of the total expenditure budget. “Because Thailand has
quickly entered the era of an elderly society, 10% of the population is elderly,
causing the country's fiscal burden to increase as well” (Thaipost, 2019). Everyone
must be aware of the need to prepare with a well-balanced readiness to step into
retirement, which will lead to a better quality of life. “When they enter retirement
age coinciding with such preparation guidelines, it will lead to policy making in
order to fully prepare for the aging society with which Thailand is afflicted with in
society” (Sindecharuk & Netipharuttanakul, 2012).

Purpose of the Study

The researcher is interested in studying the quality of life of the re-
employed retirees in the Bangkhla and Sriracha districts even though there is an
existing study on quality of life. However, there is no study of the quality of life of
re-employed retirees who are unskilled labor. The researcher wanted to study in
three aspects: the quality of life of re-employed retirees, why the retirees need to
work again after retirement, and also the guidelines for reconstructing the quality
of life of re-employed retirees. This study focused on the quality of life of the
elderly people who are unskilled labor. Unskilled laborers are workers who work
in @ manner that does not require much knowledge and skill, only following the
assigned orders. The researcher expected that this study benefit both the
community and the agencies involved in improving the quality of life for the
elderly. And it can be used as information for laying down guidelines for caring for

the elderly to let them have a better quality of life. It allows relevant agencies to
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set policies to improve the quality of life for older people, and to be more
efficient and able to support the quality of life of re-employed retirees in the

future.

Literature Review

The demographic structure of the Thai population is constantly changing
into an elderly society. The world population is likely to increase continuously
from 6,070.6 million people in 2000 to 7,851.4 million people in 2025. The
structures of the world population and the Thai population have similar changes.
The Thai population is likely to increase as well from 62.2 million people in 2000
to 72.3 million people in 2025, where the elderly population of people 60 years
of age or more will have increased by 10.0 percent in 2000. It will reach 15.0 per
cent in 2025, while the young population (ages 0-14) will decrease from 30.1
percent in 2000 to 24.2 percent in 2025, indicating that the structure of the
population is changing. (NESDC, 2007)

Thailand has a tendency to step into an aging society quickly when
compared to other countries. Therefore, Thailand has set a national policy. And
the elderly Act which directly protects this population, coupled with the
development that emphasizes the quality of people as the center of
development, should make Thai society in the future be a Quality Elderly Society
Lunlawong (2012).

The government has issued incentives to promote employment of older
people. By issuing a Royal Decree under the Revenue Code on Revenue
Exemption (Issue 639) 2017 requiring private companies to have the right to pay
the expenses for the employment of the elderly and to exempt them from
income tax, taxes can be deducted twice as much as usual to hire the elderly to
work in their workplace. The elderly must be 60 years of age or older and they
must be Thai citizens to quality. The elderly who will work will be employees of a
company who are already employed, and the company can hire them to continue
working. Tax exempted expenses must be born from the expenses paid with
wages not exceeding 15,000 baht per month (Ministry of Labor, Bureau of labor
economics, 2014).

The work of the elderly population in Thailand (Amornwattana and
Faculty, 2008) was studied to create the guidelines and measures for promoting

employment for the elderly. The population in the country increases
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continuously. The majority of workers are 20 to 39 years old. But the number of
workers in this age range tends to decrease while workers in the age range of 50 to
59 years and over 60 years of age are likely to increase. This corresponds to the
study of two scholars. The study of building working opportunities for the elderly
found that at present in year 2008, the population in the age range of 50 to 59
years engaged in the labor is force is as high as 16.1 percent of the total labor
force in the Thai labor market, increasing from 2005 and 1998 in which the
population in the age range of 50 to 59 years was engaged in labor force 14.49%
and 12.40% respectively. There is a lot of employment for older workers. This is
necessary in order to supplement the employment of young workers who are
likely to decline in number. This is in line with the study of the elderly which
found that in addition to agriculture and fishing, the wholesale industry, retail
vehicle repair, and the sale of personal and household goods, there is an
industrial sector that has an elderly population who do the most work. And as the
older population increases, they will be even more involved. More workers will be
employed in industry, followed by the manufacturing sector, and hotels and

restaurants, respectively.

Research objectives

To provide a focus for this study the following research objectives were
posed:

1. To explore the quality of life after retirement of the retirees in the two
Selected companies in the Bangkhla and Sriracha districts.

2. To explore the reasons why the retirees need to re-employ after
Retirement in the two selected companies in the Bangkhla and Sriracha districts.

3. To propose guidelines for improving the quality of life of the retirees in

the two selected companies in the Bangkhla and Sriracha districts.

Research design

The overall objective of this research was to study the life qualities of re-
employed retirees in two selected companies in the Bangkhla and Sriracha
districts. The researcher used qualitative research for the research design.
Researcher use this method to collect data in the field at sites where participants
experience the issue or problem under study, in the natural setting. (Creswell,
2009)
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Research strategy

The case study was used as a qualitative research strategy. Case study
strategy is a personal interpretation which emphasizes a small number of subjects
through extensive and prolonged engagement. The exploration is used to develop
patterns and relationships of meanings by putting aside the researcher’s
experience in order to clearly understand the participants in the research without
bias.

Research methodology

This qualitative research used non-random methods of participant
recruitment, known as purposive recruitment. Purposive recruitment is both
deliberate and flexible. It is deliberate, as the name suggests, by selecting people
“on purpose” who are “information-rich” for the study topic. The researcher has
set up criteria for selecting the participants. The aims were to identify the
participant’s characteristics and experience of the participants, who were re-
employed retirees who met the criteria. The participants who were willing to be
informants in this study returned their completed consent forms. The researcher
selected 18 participants accordingly to the set up criteria of potential informants
who were re-employed retirees in two selected companies in the Bangkhla and
Sriracha districts.

Data collection

The collection of primary data was performed using an in-depth interview
method to support suggestions and for improving the research. The necessary
secondary data collected included published documents, books, journals and
related research.

Research Instruments

The instruments used in the in-depth interviews are discussed below.

1. An interview guide was prepared using a semi-structured approach.

2. A tape recorder and short memos were used with the permission of
each interviewee to record the responses of the interviews.

Data analysis

In this study, the researcher used in-depth interviews as a data collection
tool. The researchers decided to use the semi-structured interview. The data
collection process was conducted from November 2018 to June 2019. The
activities were in-depth interviews by using an interview guide for 80-120 minutes

per participant and each interview was tape-recorded. The interviews were
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conducted in Thai then all translations were employed into text and the Thai
information data was translated in English. To analyze the data, this research used
data from interviews and manually analyzed the data. The researcher wrote the
research report after the data was analyzed the study is a descriptive one that was

carried out with qualitative techniques and described the interpretations.

Ethics

The qualitative data analyst is never far from ethical issues and dilemmas.
The following ethical issues have been performed in this study.
Ethical approval

The researcher applied for ethical approval of this study from the research
Ethical committee, Burapha University Graduate School. To ensure that the
researcher would consider all relevant ethical issues in formulating the research
plan, the proposed study was granted approval from the Research Ethics
Committee before the data collection process was conducted.

Informed Consent

The researcher got approval from all participants to collect the data and
report their interviews in the research findings. The informed consent forms were

signed and collected by the researcher.

Findings

This research presents the findings obtained from the in-depth interviews
which were conducted utilizing a case study approach as follows:

1. The quality of life of re-employed retirees:

Physiological In terms of the quality of life among the elderly people, it
was found that the elderly people had routine activities which were the same
every day. They did not have varied activities. Their activities were similar to one
another. Most elderly people had health problems and chronic diseases and they
rarely exercised. However, they all had an annual health checkup every year.
Some of them still drank and smoked.

Mental and Emotional State Quality of life among elderly people in
terms of mental and emotional aspects is divided into two aspects: the first
aspect is that which positively affected emotion and the second aspect is that
which negatively affected emotion. The aspect that positively affected emotion

makes elderly people happy and comfortable. This includes the happiness from
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being with children and grandchildren, the pride of being self-reliant and being
able to take care of family members, being taken care of by grandchildren and
family members, and having activities on the holiday with family members or
colleagues. The aspect that negatively affected emotion included stress, future
concerns for themselves and family members, concerns about loans and
expenses, lack of advice, and being lonely as their children had their own families.
These factors make elderly people feel unconfident about themselves and they
perceive themselves as lacking value.

Stability It was found that most elderly people did not have good quality
of life in the aspect of stability. They had responsibility for family expenses and
loans, which their income, support money from their children, and support money
from government could not cover. Although some elderly people had their own
residence, most of them did not have savings for their retirement. As a result, they
still had to work for a living.

Social needs In terms of society, the elderly people were proud of
receiving awards and compliments from their employers and colleagues. They
were also happy to be volunteers supporting society and did not feel lonely
because they saw themselves as valuable. The reasons why the elderly people
had to work hard and were unable to retire were physiological, mental, and
emotional.

2. The reason why the retirees need to be re-employed after retirement.

Mental and emotional state: this research indicated that the reasons
why elderly people must keep working and were not willing quit their jobs was
the mental factor. It was found that the elderly people were motivated by pride
and dignity in self-reliance and did not want to be a burden on family members.
The elderly people had good relationships with their employers and colleagues,
and thought that working was their purpose in life, since they had been working
for a long time. They might feel lonely or depressed if they did not go to work
and meet their colleagues.

Stability: this research explained several reasons why elderly people had
to keep working and were not willing to quit the job. One reason was the security
factor. It was found that the elderly people’s income was not enough to cover
their monthly expenses. As a result, the elderly people had to keep working for
extra money. Some of them had debt liabilities and installment debt such as

house installments, car installments, and debt from mortgages of houses and land



61 g O¥SENSIMSUMSNENabUNUsI UR 12

alufl 1 { LS - Do 2563 )

for household spending. With these factors, the elderly people were unable to
retire at the proper age. Another reason was that the elderly people had burdens
including paying for their grandchildren’s tuition fees, taking care of children with
disabilities, and taking care of their old parents or an unhealthy spouse. These
factors cost a lot of money, especially if their children were unable to support
them. Therefore, the elderly people had to keep working for the social security
rights such as medical support, retirement fund, pension and fringe benefits from
their employers. They also work for saving money for future investment on a
promising secure career when they were too old to work for their current
employers.

3. The Guidelines for improving the qualities life of re-employed retirees
in the study.

The elderly are often afraid about the stability of their own housing.
Some of the elderly still rent rooms since they do not have their own house. It is
very important to the quality of life of the elderly to have a home.

Guidelines for improving housing; Some elderly people have no place
to stay when their get old and some of them want to have their own house. The
guidelines for improving the quality of life of re-employed retirees include
encouraging the elderly to work in their own domicile in order to reduce the cost
of renting the room / house, which is good for their mental health. That is
because most elderly people do not want to move far away from home. Also
guidelines should encourage the elderly people to have their own residence or be
able to access sources of funding for housing repairs including updating their
residence to have the proper residential design that is appropriate for the elderly.
Financial burdens; Some elderly people have household debt. The guidelines for
reconstructing the quality of life of re-employed retirees should provide training
for career creation for elderly people in the skills area of interest, which allows
the elderly to work at home with the help of family members to increase their
income for supporting their families.

Financial security; Some elderly people have not been saving money.
The guidelines for reconstructing the qualities of life of re-employed retirees must
raise awareness of people of working age to realize the importance of savings
because savings is a guarantee of a good future. If the retirees want to have a
good quality of life in the future, saving is the first thing that should be

considered.



62 g O¥SENSIMSUMSNENabUNUsI UR 12

alufl 1 { LS - Do 2563 )

Consuming behavior; Some elderly people are still drinking alcohol.
The guidelines for reconstructing the qualities of life of re-employed retirees must
discourage elderly people from drinking alcohol by providing knowledge and
organizing programs for the elderly people to stop drinking alcohol as well as
providing incentives to catch their attention and get cooperation in quitting
drinking. A campaign for an organization to provide consultation for those who
want to quit drinking must be created.

Health care; Many of the elderly have chronic diseases. The guidelines
for reconstructing the qualities of life of re-employed retirees should establish
proactive service centers for elderly people by giving health checkup service at
home, giving knowledge, and siving advice on how to take care of health without
medication expenses for elderly people and those who are taking care of elderly
people. As a result, the elderly people will have healthy lives and reduce the
cost of the treatment for the elderly people for the government.

Access to exercise; All of the elderly people did not allocate enough
time to exercise. The guidelines for reconstructing the qualities of life of re-
employed retirees should arrange activities for elderly people to exercise 5 to 10
minutes in the morning talk activity before work for stretching to get their muscles
ready for work as well as for having fun. Guidelines must encourage the elderly
people to take care of their health and exercise everyday by brisk walking and

dancing.

Discussion

The findings can be better understood by examine the question responses
in detail as follows:

Response to research question one: “the quality of life of re-employed
retirees”

Physiological; It was found that all sampled elderly people have a good
life quality and can rely on themselves. They can perform their personal daily
routine by themselves. It is consistent with the research of two scholars which
found that the elderly people had a good quality of life in terms of physical
strength. They also had the ability to perform routine activities (taking a bath,
brushing their teeth, having meals, and putting on clothes).

Mental and emotional state; In terms of self-reliability, most elderly

people want to retire to have a relaxing life with family and rely on their children.



63 g O¥SENSIMSUMSNENabUNUsI UR 12

alufl 1 { LS - Do 2563 )

However, some elderly people do not want to change their status from the head
of the family to be the one who has to be taken care of. Therefore, those elderly
people want to work to support themselves and family members. It is consistent
with the research of Brown (1989), who showed that elderly people who worked
perceived themselves as valuable. In addition, the results of the study of
Srisantisuk (1996) stated that working was not only the source of income but also
a factor that showed meaning in life.

Stability; In terms of family expenses, it was found that most elderly
people had expenses such as rent utilities, food, and expenses of taking care of
family members, tuition fees, and car installments. Some elderly people had to
buy alcohol and cigarettes for partying with colleagues. This result is supported by
Tipkanok (2001), who found that which stated that the highest expenses for living
were food and beverage expenses, followed by the expenses for entertainment or
relaxation and social activities. In terms of the elderly having a salary, it was found
that the elderly people had regular income to support themselves and family.

Some elderly people had to work overtime for money to support their
families. It is consistent with the research of Subtanawin (2008) which showed that
career was one of the factors that could predict the quality of life of elderly
people.

Social needs; In terms of self-esteem, it was found that the elderly people
were happy and proud of their jobs. Some elderly people received outstanding
employee awards from the organization making them see themselves as valuable
because they were accepted by the employers and colleagues. It is consistent
with the research of Srivilai (2013), which stated that in terms of happiness, those
who received more support from society tended to be happier because being
respected gave the feeling of being loved and cared about. In terms of
volunteering, it was found that some elderly people were happy and proud of
being volunteers and participating in society support including being volunteers at
the temple, sweeping leaves on the streets in the village, and picking up monks
for alms every morning. These activities made the elderly people feel valuable
because they could be beneficial to the society. It is consistent with the research
of Tangpean (2008), which showed that the social factors including participating in
community activities made elderly people more satisfied with their lives,
especially those who did not have children, because they easily felt lonely and

meaningless.
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Response to research question two: “What are the reasons why the
retirees need to work again after retirement?”

In response to the research question, the study found that there are two main
reasons in responding to this research question. The interviewees gave reasons
why retirees need to work again after retirement as follows:

1. Mental and Emotional State; In terms of self-reliance, it was found that
most elderly people wanted to work because of the dignity coming from being
self-reliant. They did not have to rely on their children and be a burden to others.
They were still able to work and earn money to support themselves and their
families. It is consistent with the research of Sodsong (2012) who found that having
the elderly people work not only enhanced their value, but also created stability
of income. It also allowed the elderly people to live with dignity and become
self-reliant. In terms of working lifestyle, it was found that elderly people wanted
to work because they had been working with the organization for over 30 years
until it became a part of their life. Going to work and talking to colleagues helped
them not to feel lonely. It is also supported with with the research of
Tirakeatkumjon (2011), which explained that working or participating in activities by
elderly people increased their quality of life. And in terms of relationships with
colleagues and bosses, it was found that elderly people wanted to work because
they had good relationships with the organization, bosses, and colleagues.

2. Stability; In terms of inadequate income, it was found that most elderly
people had to earn a living alone to support family members who were young,
old, or disabled. It is supported with the Office of Promotion and Protection of
Elderly (2009). They found that elderly people had inadequate income for living.
In terms of family support, it was found that some elderly people were unable to
retire because they had responsibility for supporting their grandchildren and family
members including paying for tuition fees, raising small children, or children with
disabilities. As a result, the elderly people had to keep working to earn income to
support their children and family members. It is consistent with the research of
Jamchan (2010), which stated that the work of the elderly people could earn
them money to support their children. In terms of loans, it was found that elderly
people had installment loans such as house installments, car installments, loans
from mortgages of houses and land, accumulated loans from education of the
their grandchildren, and accumulated loans from household expenses. Therefore,
the elderly people had to keep working to pay off the loans. It is support with the
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research of Boonphadung (2011), which stated that some elderly people still had
loans to pay monthly. In terms of government and organization support, it was
found that elderly people found the social security rights important, such as
medical support, retirement funds, pensions, fringe benefits from the organizations
for low-interest loans and a cooperative. This result is consistent with the
research of Likitthammarot and Pukdeeamnut (2014), which showed promoting
the development of women, children, youth, the elderly and the disabled by
setting standards for providing of welfare to the elderly people in 8 specific areas:
health and medical treatment, accommodation, recreation, income, social
security, family, social services, and the elderly support network. In terms of saving
money, it was found that elderly people had to work to save money for future
investment in their careers such as selling ice cream when they were unable to
work full-time or when they retired. It is consistent with the research of Sodsong
(2012), which showed that elderly people who saved more money or has more
assets tended to have more chances to work than those who had fewer
resources. Therefore, this group of elderly people still had to work to create self-
security. In terms of family member who were not looked after, it was found that
most elderly people wanted to work because their children either did not take
care of them or did not send them money. So they had to work to tacked care of
themselves and their family. It is also supported with the research of Sasuad
(2017), which showed that economic impact on the elderly who were abandoned
but had to take care of their grandchildren.

Response to research question three: “What are the guidelines for
reconstructing the qualities of life of re-employed retirees?”

The finding from research question one and research question two will
lead researcher to create the guidelines for reconstructing the qualities of life of
re-employed retirees as follows:

In terms of providing stable housing, the guidelines should be encouraging
the elderly to work in their own domicile in order to reduce the cost of renting
the room / house, which is good for their mental health because most elderly
people do not want to move far away from home. Also the guidelines should
encourage the elderly people to have their own residence. They also must be
able to access sources of funding for housing repairs including the proper
residential design that is appropriate for the elderly. In terms financial burdens,

the guidelines should provide a training unit for career creation for elderly people
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in the skills area of interest, which allows the elderly to work at home with the
help of family members to increase their income for supporting their families. In
terms financial security, the guidelines must raise awareness in people of working
age to help them realize the importance of savings because savings is a guarantee
of a good future. If the retirees want to have a good quality of life in the future,
saving is the first thing that should be considered. In terms of consuming behavior,
the guidelines must discourage elderly people from drinking alcohol by providing
knowledge and organizing programs for the elderly people to stop drinking alcohol
as well as providing incentives to catch their attention and get cooperation in
quitting drinking.

A campaign for an organization to provide consultation for those who
want to quit drinking must be created. In terms of health care, the guidelines
should establish proactive service centers for elderly people by giving health
checkup service at home, giving knowledge, and giving advice on how to take care
of health without medication expenses for elderly people and those who are
taking care of elderly people. As a result, the elderly people will have healthy
lives and this in turn will reduce the cost of the treatment for the elderly people
for the government. In terms access to exercise, the guidelines should arrange
activities for the elderly people to exercise 5 to 10 minutes in the morning talk
activity before work for stretching to get their muscles ready for work as well as
having fun, and the guidelines should also encourage elderly people to take care
of their health and exercise everyday by brisk walking and dancing. It is consistent
with Coopnirattisaikul (2014) who found that elderly people who have regular
exercise can develop functional capacity for certain, although it takes about 6-10
weeks for young people to see changes in physical fitness for many benefits. And
the exercise will help the remaining life span to proceed with quality, value, and
ability to live independently making these elderly people happy. With a cheerful

mind which should be the desire of every elderly person.

Conclusion

The results from the present study indicate the importance of quality of
life of re-employed unskilled labor retirees. The most elderly people did not have
good quality of life in the aspect of stability and mental state because thay need
to be re-employed after retirement, the most elderly people had health problems

and chronic diseases. also they had to earn a living alone to support family
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members who were yong, old, or didabled. The elderly did not want to rely on
their children and be a burden to others.

Recommendations for further research

In addition to the general conclusion, several recommendations for future
research are outlined in this section.

1. In this study, the researcher found details about the quality of life and
the reasons why elderly still keep working and do not retire. However, further
study should determine what the root cause of the problem is. Also one could
perform a study with more participants or by conducting the study in other areas
for more in depth information.

2. This study found some of the elderly are still drinking alcohol. A further
study should study about factors of the elderly. Why do they want to drink
alcohol every day? Is it because of problems? It would be interesting to know
more and solve any problems about the elderly drinking alcohol in this industrial
area in Thailand.

3. This study found most elderly people must keep working and cannot
retire because of their loans and because they do not have savings. Future work
could study about the behavior of the working age people in industrial areas in

Thailand in order to create a strategy to solve this problem.
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