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Abstract

This research aims to study the influence on the effectiveness of the
electronic correspondence system of personnel in the Faculty of Engineering.
Mahasarakham University. The samples used in this study were 77 people in the
Faculty of Engineering, statistics used to analyze the data using questionnaires
using stratified sampling. Inference statistics include Independent Samples t-test,
One-way ANOVA

The results showed that the majority of respondents were male. The
agency is an engineering office. Most behaviors use the system 7-10 times/week,
less than 15 minutes, experience more than 1 year, and the most active menu is
the register of the receipt book. Processing speed the level of education affects
the efficiency of electronic correspondence systems. The ability to search for
information and accuracy, and behavioral factors regarding the frequency of use,

affects the efficiency of electronic systems. Search capabilities and accuracy

Keywords: Information system / Electronic document system
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fetne Tneiifuusdasse e o1y sefunisine wazduusmude arwdlunislday
asusInBidnnseiindrodunii sresnatlumslinussuuasussadidnnseind/as
waztyldnuanniign

Sunaudl 2 Uszrnsitldlunisifendadie yaains ¥amifieuansussa
didnnsefindvesnniedmnIsumans UInedeumalsau 91 95 au laldgnsly
NSAUIUMIVLIANGUAIRE19A8T50Y Taro Yamane (57%uns @adang, 2555 : 45) Tu
nsdiitusgansTiiuld (Finite Population) aglésuiunguiiegnsianun 77 Ay

funaufl 3 tadesfiolunisifiusiusiudoyalunisidede wuvasvany
(Questionnaire) Tngutsoonidu 4 neudil

ol 1 1ulvvasunufefudnyuznsszansamans Snwauzidunuy
\Wenmau (Check List) 313U 4 8 Usenausme Lne 018 seAUNIANYIEdEn wagaiy
sdidain

pouil 2 WunuuaeuaAgfungnssumslinussuuasussudidnnsedng
dnwazdunuuidenneu (Check List) §1uau 4 4o Usznaushe anudlunsldauszuy
ansussadidnnselindedunnit srernarlunislénussuuasussuidnnseinddenss
Uszaunsainislinussuuansussadidnnsedng uazunldausnniiae

neudl 3 doyaniufiferfulszansainvessruuaudnnselndvosans
Amnssumansanunzileumivdesu S 4 de dnvarvesuvasunuduaiuuuy
UaneUeiianuaizidu Interval Rating Scale Tngnouuuuasunandonnounuinaeif
fasrupAmiininuesnsUssidiu 5 seiU amuwuIAnues Likert’s Scale (518uns Aadans
,2555 : 41)

noudl 4 deyaruiiAvafuuseansnmussszuuaudidnnsedndvesnns
Amnssuenaniiunsiisuniladeds S1uu 4 9o Snwazwuvasunrudumaiuwuy
Uanedn Tdnwazidu Interval Rating Scale TnggnounuuasUnBEDNADUALINGSIT
sasrupAmiininuesnsUssidiu 5 seiu amuuuIRnues Likert’s Scale (518uns Aadans
,2555 : 41)

fumaudi 4 mafusuradoyadfnyhnmafunusuwuuaeuauangldnu
SEUUAsUTINBIANNIolnduasnn MmN SUAENIIIEAWLDY S1UI 77 90 laeddy
utunousil

1) dawvuaeunuludanguiedns Tngludsiauanuuuaeuniuuaziiusius iy
RN HRGHIIPLERN

2) Usganuanuiumhsnuressiiesmauiuuaaunulvigigna uluuaauauway

Wiusausiudeya



415

e NSASSEMSUMISNENSuUNUsYD 0R 12

\,\j U 2 ( nendpew - Slovw 2563

3) ATIAHOUAIIUYNABILALATUNIUYDIUUUABUAY

Sumauii 5 Mseneitoya Wevhnsnusudeyadeusesudaneduiuns
Ansitoyadall

1) nMsnadeuteya (Editing) ATiadeuALgNABIaNyTlvRILUUARUAIY
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R 50 65.00
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melungu 3201.600 12 | 266.800
Rty 3201.600 14
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