23 " onsansIIMsuUmBnensaunusid U 13

Qi 1 [ unsvay - Dounaw 2564 )

Hasvyslauaziiodvaquitinadeussansamlumsufiieuvaeniingy
5UIATTAIANTALATIVIULYANFUMNNNUASUETUSUUNE
MOTIVATION AND HYGIENE FACTORS AFFECTING PERFORMANCE
EFFICIENCIES OF GOVERNMENT HOUSING BANK EMPLOYEES IN BANGKOK
AND SURROUNDINGS AREAS

a o a *1 o A
AN @'5@7@”‘”9)Zﬂﬂﬂ Hag IF.AT.HNT VUEEIRE

1 o = o o v a a o P
UNANYINONGANTIUIEMIAUAINN U IURIIR, 4TINS UG

*

57?‘1/57&7?1@11111/1@771/ : sutthadaanantaphokin@gmail.com

Karisa 5u1‘thaclacmanz‘aphokin*Z and Assoc. Prof. Dr. Phamon Khanthahat™
'Student-Doctor of Public Administration Program, Pathumthani University
’Lecturer-Doctor of Public Administration Program, Pathumthani University

*Corresponding author: sutthadaanantaphokin@gmail.com

UNANED

M9ideETngUszasd e 1) Anwiiladugdlanartadomquiiinasions
URURNUT0ININIIUEUIAITOIATANATIEY 2) AnwiUszaniainlunisuimauves
wiinsuswAsesaLATE 3) Tianesitidegdanartafomquiiiinadeussansam
Tun1sufufau wag 4) asvasudymuazguassa aaenauuuImislunisusuugauile
wiglvmiinanusnaseramsanased duiyuarmadlalumsuiuifnuldodiadui ms
ToiliTeuvunas nseuuuAnvesuideillfairstulaelduudnnnuitatoussgdae
futladuriquues Frederick Herzberg  waznguiuszansamlunisufifnuves
Granholm Usznsifldlunsidenadall 1éud winmusuimseasanaszst AufiReny
frsarusing 9 Tudrinaulng wagndnausuimsenansasasg TufoRnuluaei
ﬁy’ﬂagjﬂlummguwwmmum uarUSuuma 31w 2,880 AU YNLNATLINYVWIANGNAIDES
voel$ s $1uau 400 au T¥nsduuuuie dunwalisiusnisinetululungs
s 9§11 8 AUABNUUUINLAI inesiieldin wuvasunuazLuudunwal Tum
Aanudesiuld 95 wagihdoyanunimindesziasuanumudiuus adanldlaun
A $evaz Aade dudsauunsgiu was aiRnTilnszsinsannesngal

HAN1SITENUIN 1) izéﬁ’uﬂﬁagﬂaLLazﬂa%’aéﬁ@uﬁﬁmawiamiﬂﬁﬁamusum
Wﬁmwuﬁmmimmsmmwﬁimsfmaaﬂuszé’umuﬂmﬂﬁgﬂ 2 Yade \lefiansanuse
i Besddunusziuvestads Ae dadegala lhun fudnvazauiujid dums

Received : 6 January 2021

Revised : 11 May 2021

Accepted : 11 May 2021

Online publication date : 30 June 2021



24 gy, ONSENSTIMSUMIBNENSBUNUED UA 13

== P TT—
gausuliutle duaudsan1sauimi Auanudisaluanu uway duausuinvey
Tusn Tuduvesiladosnqu Idun dumouunu fuataiinns fuanutuaduny du
mnuduiusiuiilousinau sunisiimasuy fuulevisuaznisuins wag anwnis
My 2) seavyseansainlunsufUiRnuuemtdnausuInIgeInsansei lng s
wuegluseiuuiunans Wefarsandusiedu Bosdidumlumidosliun sudiunm
97U FuguaInay fuanufiazinugluau dunisdearsealml uazdiunis
AIUANALA FUAINANTISNASIETIA WazsuTiALAR 3) HansVAdBUALNAZIUNUY
Hadousegelafifinadoussansamlunsuforauinngs 2 swldun anudusalunis
vausazaufnov Andudesar 51.9 uar 50.3 tadedquilinadeussansnmly
mMsUFtRNungs 2 suldun funisdeasyaln uagdulinnaau Andudesas
55.6 uar52.5 lavrutatousgilatuiladeinquamasieyssansnmlunisufoaaly
seuUunans 4) damuazguassa nasaaunumslunsuiuusaudly weldninau
suAIoIAITaNATIed TuiguaziddlalunsufoReuldegnaiui annnsdunival
fusmsa 8 vuflarwAsdiululufiamadioatuie vardeuvessuians i GIVE+D
fsznouluse nsBansiulundnsssunivia nsiinnudnsisuaiisassd msvieny
Huitu msunsiiduda mamfesdumsdsuuvas magatuanuduialuny any
Judloon®n way anusindalunisine dhandglunisuilagmiunisufifenuegied
Usgdndnw
AdAey : Yadegale / {Jaé’]’mé‘;ﬂuqu / Usgansamnsu iRy /

£ L

NUNNUTUIANTDIATTAIAINE W

Abstract

The objectives of this research were 1) to study motivation factor and
hygiene factors affecting performance of government housing bank employees in
Bangkok and metropolitan, 2) to study efficiency of performance of government
housing bank employees in Bangkok and metropolitan, 3) to analyze motivation
factors and hygiene factors affecting performance efficiencies , 4) to examine
problems and obstacles as well as ways to promote morale in work performance
of government housing bank employees. This research used mixed methods. The
conceptual framework of the study was created using Motivation factors and
Hygiene factors of Frederick Herzberg, and Work Performance Efficiency of
Graholm. The population of the study were 2,880 government housing bank
employees working in various departments at headquarters and branches in
Bangkok and metropolitan The sample size was determined using Taro Yamane

formula, The sample were 400 government housing bank employees selected by
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simple random sampling and 8 department directors which were purposive
selected for structured interview. The research instruments were questionnaire
and interviews forms. The reliability of the questionnaire was .95. The statistics
used were frequency, percentage, mean, standard deviation and stepwise multiple
regression.

The study results revealed that 1) level of motivation factors and hygiene
factors affecting performance of government housing bank employees in Bangkok
and metropolitan were at moderate level. When considering each aspect,
motivation factors including the nature of work performance, respect, need for
advancement, work success and job responsibilities were at moderate level. In
terms of hygiene factors, namely compensation, welfare, job security, relationships
with colleagues, supervision, policy and administration, and working conditions
were at moderate level. 2) Efficiency performance of the government housing
bank employee in Bangkok and metropolitan were at moderate level. When
considering each aspect, showed that quantity of work, quality of work, knowledge
and job skills, modern communication and supervision, creativity, and attitude
were at moderate level. 3) The hypotheses tested showed that motivation factor
mostly affected work performance efficiency especially work success and work
progress at 51.9 % and 50.3 % respectively with statistically significant level of .05.
For hygiene factors, there were two aspect that affected work performance
included modern communication and work load which at 55.6 % and 52.5 %
respectively with statistically significant level of .05. The overall of both motivation
factors and hygiene factors affected work performance efficiency. 4) The problems
and obstacles as well as ways to improve efficiency of work and created morale
and morale of the government housing bank employees. According to
interviewing 8 executives, their opinions on improving work efficiency included
bank values on GIVE + 4 which consisted of good governance, innovative thinking,
team work, excellent services, courage to change, achievement oriented,
professionalism, working speed would support the efficiency of work

performance.

Keywords: Motivation Factors / Hygiene Factors / Work Performance Efficiencies /

Government Bank Housing Personnel
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