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Abstract

This independent study aimed to investigate the relationship between
transformational leadership with teamwork efficiency of personnel in the Revenue
Department and the relationship between collaborative organizational behaviors
with the teamwork efficiency of personnel in the Revenue Department. The
sample group used in this study comprised 341 employees from the head office
of the Revenue Department. The research instrument used to collect data was a
questionnaire. The statistical methods used to analyze the data were descriptive
statistics: frequency, percentage, mean, and standard deviation along with
inferential statistics: independent sample t-test, one-way ANOVA, and
determination of Pearson’s correlation coefficient for hypothesis testing.

The study results revealed that transformational leadership, including 4
types of idealized influence, inspirational motivation, intellectual stimulation and
individualized consideration, demonstrated a moderately positive correlation with
the teamwork efficiency of staff in the Revenue Department. Furthermore,

components of collaborative organizational behaviors, including altruism,
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sportsmanship, courtesy, civic virtue, and conscientiousness, also had a
moderately positive correlation with teamwork efficiency of staff in the Revenue

Department at a statistically significant level of .01.

Keywords: Transformational Leadership / Collaborative Organizational Behavior /

Teamwork Efficiency
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