76 s, ONsENSIIMSUMBnEngaUnusd UA 13

o=

oulr 2 ( nsnel - Sy 2564 )

answavaussgdlalunsiauuasnginssuduisuszasAvamiiney
AnadaUszansamnsinuvewiingu
Uitmiunusmineuazguduinissasudwimiduimiaunusii
EFFECTS OF WORK MOTIVATION AND DESIRABLE BEHAVIOR OF EMPLOYEES ON
PRODUCTIVITY OF STAFF AT A CAR DEALERSHIP AND SERVICE CENTER
IN PATHUM THANI PROVINCE

A3pdl sresal uay oAdans AunesAAat?

=

hdnwivangnsuinisganenIUadn AarUINISEINT U Inetaemaluladsivunasyys
5

1%

291975¢Usz 7 wangasuTNIsgINNmITNGN AlzUTNITEIAY W Ineraemaluladsivaseasyys

*g’fvﬁwauwmm : sirpoom_p@mail.rmutt.ac.th

Siripoom Phairatsamee™ and Apisit Tungkiatsilp?
IStudent-Master of Business Administration Program, Faculty of Business Administration,
Rajamangala University of Technology Thanyaburi
2L ecturer-Master of Business Administration Program, Faculty of Business Administration,
Rajamangala University of Technology Thanyaburi

“Corresponding author: siripoom_p@mail.rmutt.ac.th

unAnga

nsfuaindased fanusrasdiitofnyussgdlalunsinuiaeng Anssududis
Uszasduaamninnuiifinaseussavs amnshauvesinauuisndunudmiouas
guduinmssasudwimildudminunusil nquitegildlunsinu Aewidnauuiem
Funudmirsuazquiuinissasuduviend dudminunusnd S 276 au lagld
wuudeunlunaiunusadeya adaflilunsiesgideyaUszneussai Anssaun
Igun mwid foay Annde drudowvunnsgiu waradfeyunu Téun madinesiai s

UATLNANULUTUTIUNMAFYT Uaraun1sanneenyaaldudy

Received : 6 May 2021

Revised : 18 November 2021

Accepted : 23 December 2021

Online publication date : 29 December 2021



7 s, ONsENSIIMSUMBnEngaUnusd UA 13

o=

oulr 2 ( nsnel - Sy 2564 )

NamsAne wudn wsegslalunsvhawiuanudusalumsing dunislasuns
gONTU AU NYULITY AIUAUTUAATOU A1ULlEUI8NITUTIIT AUANUFUNUS
AT aLaEHANDULNY Lagdumaiung Snadouseavs mwlumsinuremiingu
Usdmiumudmiieuazguduinissasudwimisludmiaunusnd egriifoddgma
adAfi sy .05 warnuin ngRnsudufissrasd voaniinau dunginssunisliaiy
Faewde suwginssunisideiedu sungAnssumsiidiugin dunginssudiinlu

v J

P97 TeanaUseans nnluni15¥uYant NIy NYNIUUSENAILNUI VU LAY

'
o aada

Auguinssasuduiavidludwminuyusiil egradiduddyniatiansedu .05

AdAey : usegdlalunisvieu / wgdnssuduisUseasdvesnidney / Ussansanlunis

YIN9IUVBINUNIY

Abstract

The objective of this independent study was to examine the effects of
work motivation and desirable behavior of employees on the productivity of staff
at a car dealership and service center in Pathum Thani province. The sample
group used in this study comprised 276 employees of a car dealership and service
center in Pathum Thani province. The instrument used to collect data was a
questionnaire. The statistical methods used to analyze the data were descriptive
statistics: frequency, percentage, mean, standard deviation, along with inferential
statistics: independent samples t-test, one-way ANOVA, and multiple linear
regression.

The study results showed that work motivation, in the dimensions of work
completion, recognition, work itself, responsibility, company and administration
policies, relations, salary and compensation, and job security all demonstrated
influences on employee productivity at a car dealership and service center in
Pathum Thani province at a statistically significant level of .05. Furthermore, it was
found that desirable behavior of employees in term of the altruism, courtesy, civic
virtue, and conscientiousness influenced the productivity of staff at a car
dealership and service center in Pathum Thani province at a statistically significant

level of .05.
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4. 918915919
ani 17 19 6.91
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6-10 U 53 19.13
11 Yuld 9 3.31
5. sglaneifou
N 10,000 UM 13 4.73
10,000-20,000 um 105 38.01
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30,001-40,000 um 27 9.81
40,001 v Tl 8 291
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WNUNYY 87 31.50
WHUNTGOUAIN AL E 42 15.11
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aunAgun 2 uwsagslalunisiau duandnsiudmadeUss@ninimnisinau

YOINTNUUTEN MunudmdieuazaudusnmssagudwianisduimiaUnusiil uanes

[y

AU

M19199 6 HAMTIATIEVINSARBENY AT Wsegdlalunisvihau uazUsednsam

Tunsvihaueaniingu

Unstandardized  Standardized

us99slalunisvineu Coefficients Coefficients t Sig.
B Std. Error Beta

1 (Constant) .83 27 3.07 .00*
suAudnsalunsvienu 10 .01 25 5.48 .00%
FUNTLASUNTEBUSY 07 01 18 3.97 .00*
FuSnuaEreNLiThvg 05 01 13 3.98 .00*
FUMINTURATOU 06 01 18 3.91 00*
FuaUATIRE U TN .04 02 10 2.16 .03*
FUUlEUIBAITUIINT 12 01 30 6.47 .00*
AUNISUNATDY .02 01 .06 1.35 17
AUANUFURUSUAAR .09 02 20 4.34 .00%
FTUANT AT NN DULNY 13 02 30 6.39 .00*
FUADIUNTNANTYINY 03 .02 07 1.52 12
Frupusuadlueu .04 01 11 2.36 01*
ATUA AU 03 02 06 1.37 16

R =.68; R Square = .46 ; Adjusted R = .43 ; SEE. = .12 F = 18.94 ; Sig. = .00

INANTNN 6 WUIHATIATIINTRneENAMsEINaLsRslalunisyiuuas

Usgansamnmsiauvemidnay wud wssgdalunmsihanudenudisalue et

=5.48 wage Sig.=.00 laediAdulsednsauanassvniu .10 a1unslasuniseeusy

D

D

a0

A1 t=3.97 wagA Sig.=.00 lng
A1 t=3.98 LagA Sig.=.00 lag

a0

UANFUUTY

a1

A1 t=3.91 wazAn Sig.=.00 lnadimduuszadn

o

[ a a ]

UANFUUITEANTANUNANDYULN

'3

I3

a '
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*hudAoyynsadindiszeu .05
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