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Abstract

The purpose of this study was to extract the lessons learned from those
performing duties involved in the aviation business career by using a qualitative
research methodology to study in a phenomenal research method.

The results of the study show that starting a career requires a current
education at a bachelor's degree and proficiency in English and other foreign
languages, which are essential for work. The daily way of life in daily work requires
physical and mental preparation and constant resolving of immediate problems
and problems that may affect the work. Health problems that arise in aviation
industry workers because of the lack of time for work, less rest, having to lift heavy

objects, and adjusting the time of travel from one to another are also affected.

Keywords: Lessons learned / Experience / Work / Aviation business
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