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Abstract

The objectives of this research were to study the student admission
system influencing the satisfaction of new students at Rajamangala University of
Technology Suvarnabhumi and to compare satisfaction levels among three
educational levels: Vocational Certificate, High Vocational Certificate, and
bachelor’s degree. The admission system consisted of six components: 1) system
menu design, 2) admission regulations, 3) user manual of the admission system,
4) application status checking and additional document submission,
5) announcement of successful applicants, and 6) contact channels with system
administrators for inquiries. This quantitative research employed a sample of 400
first-year students in the academic year 2024, selected through simple random
sampling. A questionnaire was used as the research instrument, and data were
analyzed using the SPSS program. The statistics used for data analysis included
percentage, frequency, mean, standard deviation, and One-Way Analysis of
Variance (One-Way ANOVA).

The findings revealed that the overall satisfaction of new students toward
the admission system was at the highest level. The component receiving the
highest satisfaction score was the announcement of successful applicants (mean

= 4.36), followed by the system menu design (mean = 4.35) and contact



4q2 sans3IMsuUMBnendaunusid UR 17

==

aduf 2 ( nsnnAu - SUoNAU 2568 )

channels with system administrators (mean = 4.30). Additionally, students at
different educational levels showed statistically significant differences in
satisfaction regarding the system menu design and the announcement of
successful applicants at the 0.05 level. The respondents also suggested that the
university should expand admission publicity channels and improve the system’s
responsiveness to various electronic communication devices to enhance

accessibility and satisfaction.

Keywords: Student admission system / Satisfaction / Rajamangala University of

Technology Suvarnabhumi
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