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Abstract

The objective of this research was to explore consumers’ purchasing
behaviors and requiring consumers’ preferences for milk attributes. The data
used in this study collected from a survey which covers 400 consumers who
consume UHT milk in Chiang Mai municipality. We employed traditional
conjoint analysis for analyze preferences by use SPSS Conjoint Program. For
collected data were analyzed using descriptive statistics. The results Of
consumers’ behavior indicate that the top UHT milk brand as preferred by
consumers was brand A (56%) which rated by of the consumers. Consumers
preferred medium size (225 cc.) (48%) and unsweetened milk favour (70%).
The results from conjoint analysis based on three sizes of milk products i.e.
small, medium and large sizes revealed that flavor is the most concerned
attribute, followed by brand, adding omega additive and price, respectively.
Kendall's tau for both small and medium sizes are 1.00 while, large size is
0.70. And Pearson’s R for both small and large sizes are 0.99 while, medium
size is 1.00. Consumers would pay more for the most preferred product
which was the unsweetened favor, brand A and adding omega additive in all

sizes.

Key words :  Consumer Preference, U.H.T. Milk and Conjoint analysis
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A543 AIERRAILIMNIYANTDILUUTIABIUNLDTTVUIAEGN VUIANANT LA

VU
. Pearson’s R Kendall”s Tau Kendall”s Tau for
LUUINEaDN
Value (sig) Value (sig) holdouts Value (sig)
YUIALEN 0.999 (0.000) 1.000 (0.000) 0.667 (0.087)
YUINNAS 1.000 (0.000) 1.000 (0.000) 1.000 (0.021)
VUL 0.999 (0.000) 0.704 (0.004) 0.667 (0.087)
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eI -1.87 -1.48 117
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dnsiasuanslawn 2.16 2.30 1.46
laifinsiaSuanslownn -2.16 -2.30 -1.46

Y: NNTATUI

7. Han15IvELazN1saAUIENa
uamsfnwiildanuuuassanunelafungiesfivuindn vuianais
wazualvg Wkawuieaiu nanfe fuilnaliiminiuandnuusdusana
1nTign s8da%NAe ARANYAITIUATETe AudnuzdoufuIInaTtAAdrY
Ao audnwarsumsaiuasiew wazgavinefe andnuuzdiusiai e
fTUWAIINNTIATIERANUNelluRENvaeA1eg wud ustaatanunela
uNgLevTisavIAiaNInian sesasnfesadonlnuan wazgavinedosamiiu lag
fuilnafinumelasensidve A undign AansanainaAessauszleviifiuinign
sedauNAenTIBYe B uazgaveAens1Bvie C dmdusumsiauanslowiluuy
tfu fuslnaiinramelanisiaiuanslowilunugiosiinnninmsildlfiaduasie
winluunglesi naanmsisgiuansliiuinfuilaadinlng douungewii

ESuanslal waranvineauanvarA1uIIA1 WUl AnesTaUstlevuliAfAnay



120 131U INYIENIEN U7 24 alud] 2 (1500194 - 51427A% 2557)

1% [
v 1

TYUA MU18AI1U91 MINTEAUTIANYRIUNELBYNANANTY A1035aUsElevtives
Juslneiifisieszauladusimaziiianas Jamaildaenndosiuauduasedii e

' £
& a = ¥

andadaaindy fuslaadeuiianunelaanas wazguilaaiinnuiuledie

WnTudAmsUTEAUAME YL TRINLELYAINIEINILIA ATl seiuaudnvaedy

q

Asdve A fsamAdn wazdnisasuarstewin Talussdunadnuaeildnzuuy

ANUNBLAG

av a a Y o a o ¢

IMNHANTIVEMALaITUNARN g uLNSouAUlsNan1sANwIdanAdBaTY
Aun1sAnwirvesaudideiauuauinnssuniedead n139an1suazgsna

LY YY)

wrInendedadudny (2555) uag gy (2554) Mnarvingusiaauunseusvdulvg

a A v

feufuuugiovfinnnituimisunusziandu Tnslvanudifyiususavnin
flgn tuAeuusadn uazduslaninfuuugeviiiieguniniesnieiudusuaziige
sevudszamlnenisfuaislowdiluuy uenainduanisAnudiaonndosfi
Bernard and Mathios (2005) find12i1 nsndviedinarionisinaulate osann
fuslaaliianudfyuasnazasmnivielumsdondeungorifiuansfinmunimues

NARNAUN

8. VoLaUDLUY

INMIANYITAY JITedTaiauaLUgILAY fail

[ [y

8.1 WUs¥naunsanaImvnIsuuNgLeYil AdsiiAud Ay iuynsayan

[

naundenvatLuandian esnduilaadnlvglianuddlunindendeusy
eihinniian mniusgeviinnifelruannioasedaduilaald fafinnsdoasng
dounszduilaatnasiazasmnivolunadente sdrslsfinumndusznouns
ansoAnfusarALUaniniiflensuaussnrusiosnsvesuilnaldfdsmallasy

a dl
bUIARNN

g}

anuaulaanguilaaguiu esainguslaaildianzamsidviednas

FDIN1TADITATIRDU)



15FITURTINIAENIETN T} 24 avui] 2 (7150194 - 5WIIANU 2557) 121

sl Y a

8.2 ungleyiinasuastewi undndusinguilnalimuaulowasd

Y

ANunelaunnIuNAlulain1siasuanslawni kazdetwulluuasnuuLasuansle

Y

1% & Ay o 1% Ao ° 1
winaziduiinesnisvesnainlusuian dunalaanuugiesininisdimuiely
Jagtu miniimsiasuanslowiduslaauansaunelaunnndt dsdugusenaunis
msIvansluilasunsefnvinmsndnuugeniilaenisiasuasomsiidulsslev
M9319N18Y0HUTIAA aLuAuA IR UA KGR S LazaIunsanauaLBInIY
Aosn1svasruUilaAluauAnla

8.3 nMsAnwInud Juslaadiulvgiureulusludunisansiaiunn

g0 FaN151UHUN1TIA11AYILALAENTANTIAT Y3BR1YIINSHINYS LY
= A = Yy a o v a & v =

wadilusiavindy tegalaliduilaaiinisdndulageladiedu wavnin

AUsEnaunsiiaduatutsanvzanduunisndnluaiudug asldlauazyinla

[y

nandnrinaneanundsinanas Nasiaussleriiausznaunisuaguiloe

9. ANYAUAN
S ) =t = a a s 5 v 1A
unanutiludiunilsvesnms@nuineriinudiseansuszenaldnuani
Unauevesuilnansdinatnungesilumautauasfeddua daldsunisatuayy
NURANUUNITITY sEAuTadin@nuidaudssuna 2557 andudining de

UMNINYND LT B9




122 131U INYIENIEN U7 24 alud] 2 (1500194 - 51427A% 2557)

UITIUIUNTU

WA YPAYIAVRS. (2547). A1unelagenmanvury1IaI5191v09 U InAlY
weyaUIauA syl AnendnusUsyyiln). uninedoidssing,
el

Tanndtind38.(2555). wanldunusaupenssduaulnguiloauy. dufuan
http://www.dailynews.co.th/article/348/117214

unIeNaeNiing. (2552). Insluas. duAuain http://www.as.mju.ac.th/E-
Book/t_dumlong/lAsea1uu1gna1/314 G.3 Foremost.pdf.

Aquid wamns3adad. 2555. wanmsmaIm. ngamwa: vied $1rin.

AugITelenUA WInNTTUNAEIAN N13IANTSHAYTINT UM Inedudadutey. (2555).
woinssumsdonduusluilogy: nsalfinyivUszvivu 879 18-50 Tiin
oAeluYAN U NI LAY,
dUAUaN
http://www.matichon.co.th/news_detail.php?newsid=1327549940

gy duniu. (2554). Tadeuaznganssulunisinaulavslnaus UH.T ve9
UnANWINNIINEIaes Ty, Wedlval: AuwlATYgAmans
IRl

qns AR, (2557). “Funs” gnin3auerzunmiiden smedd Auduan
http: //www.gotomanager.com/content (& TR DRy
WSilea-3nL09d

93231 Unavuun. (2547). prrunelesenaanvayvesdudsnauveguslon

Tudaniamderalal. GneninusUsgailn). sniveasigesiul, wedlml.


http://www.matichon.co.th/news_detail.php?newsid=1327549940

15FITURTINIAENIETN T} 24 avui] 2 (7150194 - 5WIIANU 2557) 123

Ahmad Hanis, I. A. H., S. Jinap, S. Mad Nasir, R. Alias and A. K. Muhammad
Shahrim. (2012). Consumers’ demand and willingness to pay for rice
attributes in Malaysia. International Food Research Journal. 19(1),
363-369. Retrieved from
http://ifrj.upm.edu.my/Article%20in%20Press/IFRJ-2011-
1119%20Hanis%20UPM%202.0%20(1).pdf

Bernard, D. J., and A. D. Mathios. (2005). Factors Affecting Consumer Choice
and Willingness to Pay for Milk Attributes. Agricultural and Applied
Economics. 37(3), 1-34. Retrieved from
http://ageconsearch.umn.edu/bitstream/19366/1/ sp05be05

Hair, F. J., W. C. Black, B. J. Babin and R. E. Anderson. (2010). Multivariate Data
Analysis. New Jersey: Peason Education.

Kotler, P., and K. L. Keller. 2009. Marketing and Management. New Jersey:
Pearson Prentice Hall.

Sawyer, E. N., W. A. Kerr and J. E. Hobbs. (2008). Consumer Preferences and
the International Harmonization of Organic Standards. Journal of
Food Policy. doi: 10.1016/j.foodpol.2008.04.006 Retrieved from
http://www.sciencedirect.com/science/article/pii/S030691920800033
X Van der Pol, M., and M. Ryan. (1996). Using Conjoint Analysis to

Establish Consumer Preferences for Fruit and Vegetables. British Food
Journal. 98(8), 5-12. Retrieved from
http://www.emeraldinsight.com/doi/abs/10.1108/00070709610150879


http://ifrj.upm.edu.my/Article%20in%20Press/IFRJ-2011-
http://www.emeraldinsight.com/doi/abs/10.1108/00070709610150879




