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Abstract

The purposes of this research aimed at (1) study the Knowledge Management
Measurement and Assessment Affecting Knowledge Management Process (2)
Measurement and Assessment of knowledge management that affects knowledge
management processes and (3) Comparative study of knowledge management and
knowledge management processes of supporting staff and operating core. A study of
PAYAP University personnel was 258 in total with the use of questionnaire as a
research tool. The statistics used in the analysis were the mean, standard deviation,
Confirmatory factor analysis, Correlation Analysis, Multiple Regression Analysis, Simple
regression analysis And t-test.

The results of research were as follows: (1) Knowledge management
measurement and assessment model includes leadership, strategic planning, Customer
Focus, Measurement Analysis and Knowledge Management, workforce focus, process
management and results. Factor Loading were 0.897, 0.897, 0.878, 0.946, 0.964, and

0.953, respectively. Chi square (Xz) = 7.927 at independent degrees (df) = 6. Probability
(p) = 0.243 GFI = 0.990, AGFI = 0.966, RMSEA = 0.035, RMR = 0.003, and the knowledge
management process model consists of the Knowledge Identification, Knowledge
Creation and Acquisition, Knowledge Organization, Knowledge Codification and
Refinement, Knowledge Access, Knowledge Sharing, Learning. Factor Loading were
0.677, 0.935, 0.888, 0.951, 0.888 and 0.944, respectively. Chi square (XZ) = 12.517 at
independent degrees (df) = 8. Probability (p) = 0.130 GFI index = 0.986, AGFI = 0.952,
RMSEA = 0.047, RMR = 0.0096 (2) the results of knowledge management measurement

and assessment that affect the knowledge management process. Measurement and
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assessment were highly correlated with the knowledge management process. The
overall score was 0.892. Considering each aspect Knowledge management
measurement and assessment, leadership, strategic planning, Customer Focus,
Measurement Analysis and Knowledge Management, workforce focus, process
management and results, the correlation coefficients were 0.853, 0.856, 0.785, 0.856,
0.851 and 0.827, respectively. Since they were high correlations among independent
variables, it leads to the state of Multicollinearity. Thus, by using simple regression
analysis, it was found that the measurement and assessment of knowledge
management affect knowledge management process in all aspects. (3) Comparative
study of knowledge management and knowledge management process of supporting

staff and operating core. There was no statistically significant difference at 0.05.

Keywords: Knowledge Management, Knowledge Management Measurement,

Knowledge Management Assessment process
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ANS
Ld sp CF MA WF PM KMA

Ld 1
SP | 0.882 1
CF | 0.859 | 0.843 1
MA | 0860 | 0.851 | 0.836 1
WF | 0853 | 0.866 | 0.847 | 0912 1
PM | 0.861 | 0852 | 0.832 | 0.898 | 0.922 1
KMP | 0.853 | 0.856 | 0785 | 0.856 | 0.851 | 0.827 | 0.892

**syautiudfgyneana (o) <0.01

KMP b1 ﬂizmumﬁmmimm%{}uaqwﬁmmé’awwé’w
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SP o unu ﬂ’li’J’NLLNuﬁﬂﬂaq%ﬁ‘ (Strategic Planning)

CF  unu n1syaniugnAuagnain (Customer Focus)

MA  unu N33 (Measurement, Analysis and Knowledge Management)
WF  unu msyjaduyaains (Workforce Focus)

PM WU N159AN1NTEUIUNTT (Process Management)

HaNIsNAFeUANNAZIuNUdY AsTanarUseiliunan1sannisaIusuAaraull
ANFNTUSTEAUgann JrgyhliiAndyminnesiudunsainy (multicollinearity) Ismaaeu
APy ienuAanAdoudusen (tolerance) InaWilunsiansan Ae ALy >
0.19 uwansbifilgyminniesiuidunsang wag nageudnsianuulsusiuile  (Variance
Inflation Ratio = VIF) iilesanndrmnamuiiniumnenssfudiaiuiada fe “Arannamugs
mneauifitymanesandunsmmen” Tngldgns VIF = 1/tolerance wagfmuainasily
NSATU AL A1 VIF < 5.3 wansdnllfidymanigsiudunsony

nMsnsanaesnnn wuinduusiiansaneinsalldionun 4 fauds fe Fu
N33R (MA) mMuNI5eURLEnagns (SP) Aun1si1eednis (Ld) wag AunsyaduyaaIng
(WF) usinu3n @1 Tolerance (AMAIMNY) < 0.19 wag VIF (8ns1anuuwdsusiuie) > 5.3 yn
druusluauns duaunsildwutgmanizsundunsmg fwmised 4.30

AN 2 LAAINISIATIZUAIAIUNY Yi538ANNAAIAAMARUEUERY (tolerance) Lasnnaau
amn51eUkUsUTIUNG (Variance Inflation Ratio = VIF)

n133auazUssiunan1sdan1snaus Tolerance VIF

AUNTIN (MA) 0.141 7.079
AUNTIRULTINAENS (SP) 0.173 5.776
AUN15UNBIANTT (Ld) 0.176 5.675
AUNTHIUYAAINT (WF) 0.136 7.344

Nndyrinnesindunsany  (multicollinearity) §3de3amaaeuanuigiulagly
MslATIZRNIsanaesat139e (Simple  Regression)  wielnsudernuduiusvessunys
dasy ﬁamﬁmLLaz‘UisLﬁumaimwiazéﬁuﬁﬁma@iaﬂizmumié’]’mmimmi (KMP) w93
UAANFENIEN UAAFTINISIT 3
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M51efl 3 LanIaNTIlATIEinIsanaegeg1siBuaTaLNINEINTaiYeIN T InLarUszidluna
mMsdnn1snng (KMA) Tuusazsnu Afawduiudsensyuiunisdanisaag
(KMP)

KMA t F pvalue | R’ gun1swensal

Ld 9.096™* | 686.543** | 0.00 0.728 | KMP = 0.948 + 0.737 (Ld)

SP 7.562** | 702.774** | 0.00 0.733 | KMP = 0.816 + 0.761 (SP)

CF 11.001** | 409.725** | 0.00 0.761 | KMP = 1.294 + 0.656 (CF)

MA | 12.904** | 703.667** | 0.00 0.707 | KMP = 1.206 + 0.707 (MA)

WF | 11.193** | 674.561** | 0.00 0.851 | KMP = 1.109 + 0.708 (WF)

PM | 11.942** | 554.302** | 0.00 0.684 | KMP = 1.207 + 0.689 (PM)

KMA | 8.085** | 993.783** | 0.00 0.795 | KMP = 0.751 + 0.834 (KMA)

**syautydfgyneana (o) <0.01
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