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Abstract

The purpose of this research examined the level of participants’ needs in
service quality Sports Complex Mae Fah Luang University. The sample size in this study
was 400 participants who used Sports Complex Mae Fah Luang University. A Priority
Needs Index (PNI) standard questionnaire with the Content Validity Index of instrument
was 0.95, was used to test this study purposes. The results revealed that the physical
surroundings of the field and equipment factor (PNI = 0.439) needed to be in the first
order, and the needs in convenience and comfortable factor (PNl = 0.365); pricing,
payment and promotion factor (PNI = 0.304); the confidence of the duty performance
and behavior of staffs factor (PNI =0.242); the ease of the access factor (PNl = 0.236);
and reliability/ trust in the management system of the field factor (PNI = 0.185) are on

the following order.
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