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Factors Affecting Primary Student and Parents’ Decision Making
For Choosing English Tutorial Institutes In Ban Phai District,

Khon Kaen Province
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Abstract

The purpose of this study was to study the factors that affected an English
tutorial institute decision making in Ban Phai district, Khon Kaen province. There were
two sample groups; primary students’ parents and primary students in Ban Phai district,
Khon Kaen province. The result has showed the factors that the parent placed the
importance to making decision of institution, price, teaching process, teachers and
channels that made them knew the institute, respectively. The results of primary

students showed that most of them took courses on Saturday and Sunday during
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semesters. They wanted teachers that could make them feel fun in class and be kind.

They loved activities to develop their listening, speaking, reading and writing skills.
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NREWaANITURUIINA (Analyzing consumer behavior)
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