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Abstract

This research aims to study people’s satisfaction towards the use of Bueng Si
Than Park, Khon Kaen University. The sample of research is 399 people in Mueang District,
Khon Kaen. The data collection instrument which is used to collect data is the
questionnaire on descriptive statistics. The result revealed that the overview of people’s
satisfaction for using the Bueng Si Than Park service in Khon Kaen University has a high
level of satisfaction (X= 3.70). After considering each part of satisfaction, it revealed that
all parts have a high level of satisfaction. The highest level of satisfaction is the place
service (X= 3.70), followed by the processing service (X= 3.68), and the least level of
satisfaction is the staffing service (X= 3.60). Suggestions for Bueng Si Than Park, Khon
Kaen University development are as follows: 1) It should provide all materials to prevent
drowning around the Bueng Si Than park, Khon Kaen University area. 2) It should limit
the space for dogs. 3) It should specify areas for selling food or beverage. 4) It should
manage renting bicycles project “Smart Bike Sharing” continuously. 5) There should be
more trash cans. 6) It should have public toilets. 7) It should Install CCTV cameras and
street lights along the running path. 8) It should increase more exercise machines and

should maintain all exercise machines to be ready for use all the time.

Keywords: Satisfaction, Park Service, Bueng Si Than Park
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Table 1 shows people’s satisfaction levels towards to the use of Bueng Si Than Park,

Khon Kaen University (n =399)
People’s satisfaction levels towards to the use Mean S.D. Satisfaction
of Bueng Si Than Park, Khon Kaen University levels
1) Place service 3.70 32 high
2) Process service 3.68 45 high
3) Staff service 3.60 .60 high
Total 3.79 .28 high

310 Table 1 ajunanuianalavesuseyvudanisidusnisaruaisisuededgiu
wIngragveuLiulagn st wudt danuianelaeglusziuuin (X= 3.79), (S.0.=0.28)
defiarsansesiu wui fanufewelasgluszdusinyniu lassuiiauadenniian fe
fuanudliuinng (X= 3.70), (SD.=032) $84a31 Ao AunszuIuMTlRuInIg (X= 3.68),
(5D.=0.45) wagsnuiiAadetiesiian Ae Muyaansliuinig (X= 3.60), (5D.=0.60)

Table 2 shows people’s satisfaction levels towards to the use of Bueng Si Than Park,

Khon Kaen University in terms of the place (n =399)
People’s satisfaction levels towards to the use of | Mean S.D. | Satisfaction
Bueng Si Than Park, Khon Kaen University levels

1. The areas of Bueng Si Than Park are broad 4.07 1.00 high
2. The running path is reputable 3.80 .98 high
3. The location is appropriate 3.79 .66 high
4. Garden area in the Bueng Si Than Pak is beautiful 3.77 .63 high
5. Exercise machines are available/Enough .
3.73 .88 high
playground equipment’s
6. Enough parking spaces 3.71 .75 high
7. Water in the Bueng Si Than is clean and not smelly 3.67 .95 high
8. Enough street lights 3.57 .89 high
9. Bueng Si Than area has no trash/Enough trash cans 3.48 91 medium
10. Enough relaxing bench 3.40 .95 medium
Total 3.70 .32 high

91N Table 2 agunaladn muiianelavasssanvusionsldusmsauansisuesdedgu
WAINFeVBULNU AUaIUNAUINS lngnmsiu danuitanelaegluszduinn (X= 3.70),
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(S.D.=1.00) 50984911 AD mﬁqaaﬂﬁﬁé’qmﬂﬁmmgm (x= 3.80), (5.D.=0.98) Vuading
daumungau (xX= 3.79), (S.D.=0.66) ‘ﬁyuﬁ%’mmwsjauﬂﬂﬂiumumﬁﬁmzﬁa?@mmEmu
(X= 3.77), (5.D.0.63) 1A3e900n dsnensonldau ndouauauiuiisme (X= 3.73),
(5.D.=0.88) anuitvensauiieane (X= 3.71), (5D.<0.75) undsauasisas sdgiuazenn
Tufinduidnndiu (= 3.67), (5.0.20.95) Srurulniindesainufissne (X= 3.57), (5.0.=0.89)
vinansluaivaissueedgiuliives Juiudiveziiisane (X= 3.48),(S.0.=0.91)
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Table 3 shows people’s satisfaction levels towards to the use of Bueng Si Than Park,

Khon Kaen University in terms of staffing service

(n = 399)

People’s satisfaction levels towards to the use Mean S.D. | Satisfaction
of Bueng Si Than Park, Khon Kaen University levels
1. It has staffs for taking of security 3.88 1.04 high
2. It has staffs for taking care of trash, water quality, ,
_ 3.48 101 high
and street lights
3. It has staffs for always taking care of place and .
N _ _ _ 3.45 .99 high
repairing playground equipments/exercise machines
Total 3.60 .60 high

N Table 3 agunaladinnuianelavesussvvusianislduinsaiuasnsasJedgu
UATINGIFBVRURAU AUYAAINTIVIUTNS Ineamsin danuienelaegluseduiin (= 3.60),
(S.D.=0.60) e unilaadesniian As T mtfreeguanuUasndy (X= 3.88),(SD.=1.04)

A4 Ay v oA ~ o = s \ ] —
sosaan Ao A mrhiguasumonsazddgnluSewes aunmd ualifindesaing (r= 349),
(S.D.=1.01) uazaunilAafedesgn As di9viiNguaan ukazdauUITuATaLAY

LA3e908NINEINYeg s ENe (X= 3.45), (5.D.=0.99)
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Table 4 shows people’s satisfaction levels towards to the use of Bueng Si Than Park,

Khon Kaen University in terms of processing service (n =399)
People’s satisfaction levels towards to the use Mean S.D. Satisfaction
of Bueng Si Than Park, Khon Kaen University levels
1. It separates areas of running path, footpath, and
. 3.84 91 high
bicycle path clearly
2. It has information signs for prohibited conduct .
3.63 69 high

in the Bueng Si Than Park

3. It organizes autonomous learning activities in
the Bueng Si Than Park, Khon Kaen University 352 .96 high

continuously

Total 3.68 .45 high

N Table 4 asUnalidinnuianelavesussrivusianislduinsaiuansnsas Jedgu
WMINEFEYOULAN AMUNTEUIMIWIUINS Tnenmsin Seanuianelaeglussduin (X= 3.68),
(5.0.20.95) Ingduitidnadeunniian Ao Sn1sutaamiuiisswing medeiu mednseuegs
FaLau (XK= 3.84), (S.0.=0.91) 503833 A A eUsenduius Teviunsufdfauluamuassne
Tadgnu (¥= 3.63), (S.D.=069) uazsuiilianadeosiian fe fmsiafanssuduaiumsFeusom
5ende finseuneluanuassne delguanivedevouniu sgwioulos (X= 3.52), (5.D.=0.96)
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