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Abstract

The purposes of this research are to 1) study tourism factors and new normal
travel behaviors of Chiang Mai tourists and 2) study personal and tourism factors affecting

Chiang Mai tourists” new normal travel behaviors. The samples of this research included
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384 Chiang Mai tourists. Frequency, Percentage, Mean, Standard Deviation (SD), T-Test,
One-way ANOVA, and Multiple Linear Regression were used for data analysis.

The results revealed that most Chiang Mai tourists were female, single, aged
between 20 and 30 years old, graduated with a bachelor’s degree, were employees or
staff in private sectors, and traveled between once and five times a year. They also
earned 15, 000 - 20, 000 baht a month. The highest level of push factor in tourism was
motivation, while the highest level of pull factor was safety and the highest level of
importance of the new normal travel behavior was focusing on safety. Moreover, the
personal factors affecting differences in new normal travel behavior were gender, with
statistically significant at the 0.05 level. However, factors of pursuit of new things, tourist
attraction, gender and occupation could be predicted altogether as the factors affecting
the new normal travel behavior which were 9.3%, with a multiple correlation coefficient
of 0.321.

Keywords: push factors, pull factors, new normal travel behavior
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Tourism pull factors )

confidence (Technology - T)
(tourist attractions, physical aspect,

safety, facilities, government support)

Figure 1 A Conceptual framework
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Table 1 Summary of Mean and Standard deviation of tourism push factors, tourism pull

factors, and new normal tourism behavior (Scales = 5)

. - Level of .
Tourism push factors X S.D. . Ranking
opinion

Motivation 4.26 | 0.44 Strongly agree 1
Pursuit of new things 4.25| 0.41 Strongly agree
Pursuit of excitement and adventure 420 | 0.43 Agree 3
Establishing a relationship with
L 416 | 0.42 Agree q
intimate people
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- Level of
Tourism pull factors X S.D. . Ranking
opinion
Safety 433 0.53 Extreme 1
Physical aspect 430 | 0.45 Extreme 2
Government support 4.25| 0.42 Extreme 3
Tourist attractions 4.10| 0.43 High 4
Facilities 3.85| 0.40 High 5
- Level of
New normal tourism behavior X S.D. . Ranking
opinion
Focusing on safety (Safety - S) 431 | 0.44 Extreme 1
Traveling with attention and
responsibility for society and the 4.25 | 0.38 Extreme 2
environment (Environment - E)
Planning before traveling (Booking - B) | 4.19 | 0.44 High 3
Applying technology to inspire
PPN 24 P 4.06 | 0.43 High q
confidence (Technology - T)

Table 2 Summary of comparison between personal factors and new normal tourism behavior

Personal factors Sig. (2-tailed) Results
Sex 0.002* Different
Age 0.101 not different
Tourism experience 0.064 not different
Level of education 0.239 not different
Occupation 0.086 not different
Marital status 0.840 not different
Monthly income 0.483 not different

* AtlydAgMsadAnszavu 0.05

Table 3 Summary of Spearman’s rank correlation analysis between personal factors,

tourism push factors, tourism pull factors, and new normal tourism behavior

Personal factors Sig. (2-tailed) Correlation
Sex 0.152** statistically significant
Age 0.082 no statistically significant
Tourism experience 0.005 no statistically significant
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Personal factors Sig. (2-tailed) Correlation
Level of education 0.056 no statistically significant
Occupation 0.112" statistically significant
Marital status 0.007 no statistically significant
Monthly income 0.054 no statistically significant
Tourism push factors Sig. (2-tailed) Correlation
Motivation 0.191" statistically significant
Pursuit of new things 0.192" statistically significant
Pursuit of excitement and adventure 0.096 no statistically significant
Establishing a relationship with intimate people 0.174" statistically significant
Tourism pull factors Sig. (2-tailed) Correlation
Safety 0.193" statistically significant
Physical aspect 0.164" statistically significant
Tourism pull factors Sig. (2-tailed) Correlation
Government support 0.156" statistically significant
Tourist attractions 0.081 no statistically significant
Facilities 0.173" statistically significant

** SyAUNEEN

(%

UNNABRTITZAU 0.01

A
* SYAUNYEA;

IADRNTEAU 0.05

o

Table 4 Summary of Linear Stepwise Regression analysis predicting the new normal

tourism behavior

Unstandardized Standardized
Model coefficients coefficients t Sig.
B Std. Error X
(Constant) 3.306 162 20.472 | .000
Pursuit of new things .106 .039 153 2746 | .006
Gender .089 .028 157 3.204 | .001
Tourist attractions .093 .037 141 2.539 .012
Occupation .070 031 112 2.291 .023
R = 0.321 R?=0.102 Adjusted R> = 0.093  Std. Error of the Estimate = 0.270
F=10.879 Sig = 0.000
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