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Abstract

The purpose of this quantitative research was to study the influence of Good
Manufacturing Practice (GMP) consumer trust of community drinking water. The sample
was 400 consumers of community drinking water in Hang Dong District, Chiang Mai
Province. The data were collected by questionnaires. Statistics for data analysis consisted
of percentages, mean, standard deviation, correlation coefficient statistics, and multiple
regression analysis. The results showed that consumer trust of community drinking water
in Hang Dong District, Chiang Mai Province was related to the variables of Good
Manufacturing Practice (GMP) in accordance with the report of. Correlation coefficient
which are records and reports (0.914), personnel and hygiene of operators (0.854),
containers (0.819), and water sources (0.614) respectively. It can be concluded that Good
Manufacturing Practice (GMP) variables influencing the trust of community drinking water
consumers in Hang Dong District, Chiang Mai Province are records and reports, followed

by personnel and hygiene of operators, containers, and water sources.
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Independent Variables

Good Manufacturing Practices (GMP) for
Community Drinking Water

- Location and production building Dependent Variables

- Tools, machinery and equipment for production

- Water source The Trust of Consumers
- Container of Community Drinking
- Cleaning and disinfectant Water

- Packing

- Sanitation

- Personnel and hygiene of operators

- Record and report
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AIPN1SAING U311 Table 1

Table 1 Research Hypothesis

Research Hypothesis Prediction
H: Good Manufacturing Practices (GMP) for = The trust of consumers Positive
community drinking water
H1: Location and production building = The trust of consumers Positive
H2: Tools, machinery, and equipment for = The trust of consumers Positive
production
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Research Hypothesis Prediction
H3: Water source —> The trust of consumers Positive
Hd: Container = The trust of consumers Positive
H5: Cleaning and disinfectant —> The trust of consumers Positive
Hé6: Packing —> The trust of consumers Positive
H7: Sanitation = The trust of consumers Positive
H8: Personnel and hygiene of operators = The trust of consumers Positive
H9: Record and report = The trust of consumers Positive

4.2 AN5AIAIITHANUTUNUSVRIAUST
Tun1siAsgiaudunUs a NN IS NISHARN AN T nSnanan1uliinglaves

-7 a

Austnauuguulungnenang Jwiadesdl lnensmeduussansanduius el

Table 2 Relationship of Variables
Trust | GMP1 | GMP2 | GMP3 | GMP4 | GMP5 | GMP6 | GMP7 | GMP8 | GMP9

Trust 1
GMP1 0.672** 1
GMP2 0.764** | 0.762** 1

GMP3 0.614** | 0.604** | 0.631** 1
GMP4 0.819** | 0.613** | 0.569** | 0.629** 1

GMP5 0.608** | 0.424** | 0.477** | 0.572** | 0.473** 1

GMP6 0.767* | 0.714* | 0.781* | 0.677** | 0.698** | 0.530** 1

GMPT 0.650** | 0.349* | 0.413** | 0.445%* | 0.670** | 0.574** | 0.421** 1

GMP8 0.854** | 0.605** | 0.695** | 0.662** | 0.712** | 0.552** | 0.770** | 0.619%* 1

GMP9 0.914** | 0.697** | 0.780** | 0.692** | 0.801** | 0.571** | 0.738** | 0.624** | 0.810** 1

** statistically significant at the 0.01 level

970 Table 2 wudwuUsiiazaiaNUduiusnauIn daduussavsanduiuslusedu

Uunansdeseivasnn Inelimdudsyansanduiuseysening 0.421 84 0.810 ageditidfisy
NEDANTZHU 0.01 WARSMALAUINFILUTNIMUA TANUEURUSITIRNT

4.3 N1TIATIENAUANNDLLTINAN

MNMFIATIEIMAELU AN anduiusszninsdny s aseAudaudsaiy wuin
yniuUsBassromannurismandniiadaudiiusiuanul hndavesuslnathdugusy
Tulwegnenisng Saniadoslnl sgrddeddynieadfdsedvu 0.01 nafuUs
Favn1sTiAasIevinisanaoeldaidunn A (Multiple Linear Regression Analysis)
HAN3IAIIZUUIINGA Table 3
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Table 3 R Square

Model R R Square | Adjusted R Square Std. Error of the
Estimate
1 0.955 0912 0.891 0.16596

31N Table 3 wuv1 A1Usgd@nSainlunisvinuneg (R Square) geanfa 0.912
MEANI FUTBasE 9 67 annsaesuieanulinelavesuslanuinuyuyy Tuiun
gunenens Wrindedlul lsevas 91.20 dufinasiinandyndnavesdiuusou 9

Table 4 Linear Regression Analysis of the ANOVA Model.

Model Sum of Squares | df | Mean Square F Sig.
1 Regression 10.605 9 1.178 42.778 0.000

Residual 1.019 37 0.028

Total 11.624 399

910 Table 4 #a31nN15NA@BY A1 Sig. W0 0.000 AW TeULasauufgiunan

a

LAEOUSUANNFAFIUTEY Ao AIkUsDaTegNtRY 1 A7 YOINANINUIISNISHAATIANLEVIENS
sornulindavesuilaatfuyuoy Tuwwndtnenens Jmindedniwansaiu

Table 5 Multiple Linear Regression

Unstandardized Standardized
Model Coefficients Coefficients ¢ Sie.
B Std. Beta
Error

1 (Constant) -0.162 0.277 -0.583 0.563
Location and production building (GM1) -0.017 0.080 -0.017 -0.211 0.834
Tools, machinery, and equipment for production 0.166 0.108 0.159 1.538 0.133
(GM2)
Water source (GM3) -0.182 0.069 -0.200 -2.631 0.012%
Container (GM4) 0.275 0.107 0.263 2.571 0.014*%
Cleaning and disinfectant (GM5) 0.103 0.052 0.135 1.958 0.058
Packing (GM6) 0.010 0.101 0.010 0.098 0.923
Sanitation (GM7) -0.019 0.067 -0.022 -0.279 0.782
Personnel and hygiene of operators (GM8) 0.284 0.100 0.280 2.853 | 0.007*
Record and report (GM9) 0.415 0.116 0.433 3.586 0.001*

* statistically significant at the 0.05 level
310 Table 5 Waa1sanAn Sig. @11150a3ULe41 AIwUsveaaninueiisn1sNanif

Sa a 1

NN wan

Ly

HedrAgyniead

o v a

aaulINgdavesuslarunaugusy Tuwnduneniens danindesnlogtad
A 97U 4 duls leelSesaduainatdulsedniveinisanney (Beta

Coefficient) AAIAMNFUNUS TEMINAIMUTBasEAUAUTANIINTR taun Tufinuay
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578971 (GM9) (Beta = 0.415) 89a911A® YAAINTUALAYINYMEYBIR UJURIU (GMS8)
(Beta = 0.284) n1wUg U557 (GM4) (Beta = 0.275) kazuna su1 (GM3) (Beta = -0.182)

AUAINU

annsadeuaunsnensal s
Y =-0.162 -0.182(GM3) +0.275(GM4) +0.284(GM8) +0.415(GM9)

Table 6 Pearson Correlation

Trust GM3 GM4 GM8 GM9

Trust | Pearson Correlation 1 0.614** | 0.819** | 0.854** | 0.914**

Sig. (2-tailed) 0 0 0 0

N 400 400 400 400 400
GM3 Pearson Correlation 0.614** 1 0.629** | 0.662** | 0.692**

Sig. (2-tailed) 0 0 0 0

N 400 400 400 400 400
GM4 Pearson Correlation 0.819%* | 0.629** 1 0.712** | 0.801**

Sig. (2-tailed) 0 0 0 0

N 400 400 400 400 400
GM8 Pearson Correlation 0.854** | 0.662** | 0.712** 1 0.810**

Sig. (2-tailed) 0 0 0 0

N 400 400 400 400 400
GM9 Pearson Correlation 0.914** | 0.692** | 0.801** | 0.810** 1

Sig. (2-tailed) 0 0 0 0

N 400 400 400 400 400

*¥ statistically significant at the 0.01 level (2-tailed)

970 Table 6 wansnanuduRUSsznI1sdILUTVO NN ua TEnSHA AT A
fuanulindavesfuilaaidugury luwesunemns Siadedul wui eralinga
vosffuslamintuguy Tuwasunemans Saninded Jaudniudiusudsomdnins
Fnsudniin lneFssdiduanardulssansavduiug liud Tufinuagsieau (GM9) winfu
0.914 5998911A8 YAAINTLATAVANwAL YR U] URIIY (GM8) Wiy 0.854 N1YULUTIY
(GM4) Wiy 0.819 uazuwasin (GM3) Wiy 0.614 auddy wansinuduiusseaing
fuusveandninasiisnananiiatuaalindavesfuslaaidugury Tunsiaemang
Jaingeslvyl danuduiusiuasuasianuduiusiuiieniaseiu
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