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Abstract

The purposes of this research are 1) to examine the potential and quality control
of accounting firms in the upper northern region, and 2) to investigate the potential
and quality control that impact the success of accounting firms in the upper northern
region. Data were collected from a sample of 386 respondents. Frequency, Percentage,
Mean, Standard Deviation, and Multiple Linear Regression were used for data analysis.

The results of the study revealed that the potential of the accounting firms
that had 6 - 10 years of operation as either individuals or groups of individuals, served
30 to 50 clients, and had 5 - 10 bookkeepers yielded the highest level of success
in terms of regulation in ethics and responsibility of the executives, while the highest
level of success of accounting firms was business process perspective and customer
perspectives.

The quality control of accounting firms in terms of customer-related processes,
document management, and resource management was forecasted to be factor affecting
the success of such firms in the upper northern region, which was 70%., with a statistical

significance of 0.05. The coefficient of multiple correlation coefficient was 0.838.

Keywords: Potential and Quality Control, Success of Accounting Firms, Accounting Firm
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Independent Variables Dependent Variable

Potential
- Period of Operating Accounting Firms

- Accounting Firms’ Type

- Number of Accounting Firm Customers . .
Success of Accounting Firms

- Number of Accounting Firm Employee

/

- Customer Perspective

Quality Control - Financial Perspective

~ Responsibility of Head - Internal Business Perspective

- Regulation in Ethics - Learning and Growth Perspective

- Processes Related to Customer
- Resources Management

- Operations

- Monitoring

- Document Management

Figure 1 A Conceptual Framework
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Table 1 Summary of Frequency and Percentage of General Information and

Potential of Accounting Firms.

General Information n=386
Frequency Percentage

1. Gender

Male 152 39.29

Female 234 60.71
2. Age

25 - 30 Years Old 55 14.29

31 - 35 Years Old 110 28.57

36 - 40 Years Old 124 32.14

More than 40 Years Old 97 25.00
3. Education

Undergraduate 41 10.71

Bachelor’s Degree 317 82.14

Master's Degree 28 7.14
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4, Accounting Expertise

1 -5 Years Old 41 10.62
6 - 10 Years Old 55 14.25
11 - 15 Years Old 97 25.13
More Than 15 Years Old 193 50.00
Potential of Accounting Firms n =586
Frequency Percentage
1. Period of Operating Accounting Firms
1 -5 Years 110 28.50
6 - 10 Years 248 64.25
More than 15 Years 28 7.14
2. Accounting Firms’ Type
Individual or Group of Persons 176 45.60
Partnership Limited or Incorporated 55 14.29
Company Limited 155 40.16
3. Number of Accounting Firm Customer
Less Than 30 Customers 97 25.13
30 - 50 Customers 193 50.00
51 - 100 Customers 55 14.29
More Than 100 Customers 41 10.71
4. Number of Accounting Firm Employee
Less Than 5 Employees 97 25.13
5- 10 Employees 248 64.25
11 - 15 Employees 28 7.14
More Than 15 Employees 14 3.57

911 Table 1 wud Jusmswsemthdninaudgydawlngdumendgs Togsening
36 - 40 U n1sfAnwiegluseauuSynns fiuszaunisalnd onund srvrgluaizendn
111N 15 U

Fnenmassdrdniudadluanniauilonsuvu dulngiissoznarlunisisznou
§3R90g58137 6 - 10 T lugduuuyerassINAM3oAMzYAAa T91uIugnAIRAlduTnNg
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Table 2 Summary of Mean and Standard Deviation of Quality Control and Success

of Accounting Firms.

Quality Control M o) Level of Opinion Ranking
Regulation in Ethics 4.29 | 0.46 Extreme 1
Responsibility of Head 4.21 | 0.60 Extreme 2
Monitoring 4.19 | 0.53 High 3
Processes Related to Customer 4.13 | 0.40 High 4
Operations 4.07 | 0.60 High 5
Document Management 4.03 | 0.67 High 6
Resources Management 3.97 | 0.37 High 7

Success of accounting firms 3 o Level of Opinion | Ranking
Business Process Perspective 441 | 0.17 Extreme 1
Customer Perspective 4.38 | 0.42 Extreme 2
Financial Perspective 4.18 | 0.33 High 3
Learning and Growth Perspective 4.00 | 0.19 High 4

310 Table 2 WUT1 HAOULUUABUAINTTEAUANMUAIAYVBINITAIUANA UATN
voad1inautyd lussduuindian Ao dudomnuanisdiuasseiussa uas
AUANTURRTRUVRIRUTINS TudiuvesssAuaudnsavesvesdtinaudnd lussduuin
fign fio sunszurumImelu uazdugnd

Table 3 Summary of Linear Stepwise Regression Analysis Predicting Success of

Accounting Firms

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 1.136 0.628 0.808 |0.082
Processes Related to Customer 0.738 0.132 0.738 5.578 10.000
Document Management 0.583 0.136 0.592 4.283 10.000
Resources Management 0.301 0.125 0.332 2.401 |0.024

R = 0.838 R?=0.70  Adjusted R? = 0.678  Std. Error of the Estimate = 0.191
F=2948 Sig = 0.000

371 Table 3 HANITIATIFINITOANBENYAMMUUTURDU WU MILUTNTINAUNINT
Jutadeineliinanuduiavesdrinauiadluuaniamiensuuy Seeas 70 (R%q = 0.70)
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