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Abstract

This research aims to examine the naming strategies of restaurants on food
delivery applications in Mueang District, Chiang Mai Province. Restaurant names were
randomly selected from three platforms Foodpanda, Grab, and Lineman with 128
names from each platform, totalling 384 names. The data were analysed using tabular
summaries and content analysis. The findings revealed that restaurants aimed to
communicate with customers through eight types of names: food types, restaurant
locations, owner names, food flavours, origins of ingredients, cooking methods,
characteristics of ingredients, and pricing. In terms of language use, six types were
identified: Thai, English, a mix of Thai and English, Chinese, Japanese, and a mix of Thai
and Chinese. Additionally, six types of linguistic features were observed: English

transliteration, slang, regional dialects, clipped words, abbreviations, and reduplication.

Keywords: Analysis of Language, Restaurant Naming, Food delivery applications,

Chiang Mai Province
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Table 1: Results of Communication Needs Analysis for Customers Based on

Restaurant Naming in a Food Delivery Application in Mueang District, Chiang Mai

Province
Communication Needs Analysis for Customers Number | Percentage
1. Reflected the Type of Food Offered 198 51.56
2. Restaurant Location 89 23.18
3. Owner’s Name, 46 11.98
4. Flavor of Food 24 6.25
5. Origin of Ingredients 12 3.13
6. Cooking Method 8 2.08
7. Characteristics of Ingredients al 1.04
8. Pricing. 3 0.78
Total 384 100.00
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Table 2: Results of Language Analysis Used in Restaurant Naming in a Food

Delivery Application in Mueang District, Chiang Mai Province.

Language of Restaurant Names Number Percentage

1. Thai 224 58.33

2. English 78 20.31

3. Thai and English 51 13.28

4. Chinese 16 a.17

5. Japanese 8 2.08

6. Thai and Chinese 7 1.82
Total 384 100.00

[V '
¥ A ¥ =

910 Table 2 wamFAangimwlinstefuemsilvuinislueundiadudieims
Tusunawdios Smindedval wud fmsdsdeiulunwinesniian fovas 58.33 sesasn
A Nwdanguseraz 20.31 Mwlnevuiun wdingy fesas 13.28 A1wdusesay 4.17
awdlu Fesay 2.08 uaznwilngluiunwiu esay 1.82 audiu nwilneiduniw
flduniign azvieufsanudeanisdeasiungugndmdniiiduaulne dunslinwsangu
wandliifuunumvesnidanguiifinindu iuarudesnsairenmdnvaifigiualiouas
deludanguandeassniludmiadodmi dunsliauinevudsnguidunagnsiinau
auduvisstuivanuiduana Feazvieuiamsuiuimenmuwesifussnsunsiiteidnisle
fangugnélneuagsinani nslinwiusaznundduiiuiledesnisdedsiusiuvesaims
dumuwilnevununIudusiedvesnsuaunauinusssy efgagniiaulasmsiu
wadsfanisauludueatuulng

1) nssadeduemnaduneilne sxdiuldinduddnlngluseundindudionns
Fetosmomadunwilnedundn Wesnnwinedunniynauwdlauasazshlmdu
flandrlddrevesgnidnlugdiduaulng wu “@idratull” “Oagrahilonds ue.”
“aFreus” “nemsnedsiudy’ uay “airdueton”

2) mamsdedwanadunwdingy msdadeiudunmmdsngunuanndududy
apasesannwlng viliiudedvinavesniwdinguilidndunuimlunsldaiwineg
Tudsaulng Tnsdnlngazsiuiniivivemsdissmaniesuiidesnisandnvaluae
ﬁﬂ’]ﬂﬁiﬁ’ﬁﬂﬁmmaaﬁamﬂﬂé’qgﬂﬁﬂé’%Lam WU “Snack box” “Egg Hunt Take away” Lag

“beans and bakers”



M3F5UMIINEI@ENIEW Ui 35 auvuil 2 (n3ngIeu - suIIAY 2568) NN

3) Msasdedwemsiduneineduiuniedengs Wawlnsuwazawdnge
Yuiu iunsldnmwuuy 2 awiludedn delumslinviienisdeasiidumedaduns
118 lvgeiuiianuutanlmivazimioulas folumsnaunauassanwiiieauinala
wazarandlafintedu wu “Sundfe” “aframgivioyd” “afuswiaud” gy’ ua
“Auoesing”

4) mamsdeduewnaduniendu asnuimniuewnsilifenwduduiuiiae
933U AerdunsdeansludangugnAnfifiannudesnssuuseniuemsiumdundn wy
“graiflu” “Reviauesy” “Soorfieuman” “Bifswmeu” “wilm” uay “asd”

5) mansdefudunrndu wenuimniruduiueeomsdiu Wudnuue
Fertutuiuiddedunuiu dedunmsieasludingugnéidanudosnissutssmu
ownsgUudundn wu “anlnziua” “dnlngds” “ungeesuds” uag “Onisan”

6) nansdadruduntelnevuiuniuiu Wunisisd edlaeldnwlnewas
anFuluiy e iesuadudiuneewnsiu Wy “fususs way “Sulddeieavaing”

Table 3: Results of the Analysis of Language Characteristics Used in Restaurant

Names on Food Delivery Applications in Mueang District, Chiang Mai Province

Language Characteristics Number Percentage
1. English Transliteration 56 34.15
2. Regional Dialects 39 23.78
3. Slang 32 19.51
4. Clipped Words 20 12.20
5. Abbreviations 12 7.32
6. Reduplication 5 3.05
Total 164 100.00
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