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Abstract

The objectives of this research were: 1) to study the levels of work-life quality of
educational support staff at the Prince Royal's College in Chiang Mai Province, 2) to study
the level of supporting factors affecting the work-life quality of educational support staff
at the Prince Royal's College in Chiang Mai Province, and 3) to examine the relationship
between supporting factors and work-life quality of educational support staff at
the Prince Royal's College in Chiang Mai Province. The research sample group consisted
of the Prince Royal's College support staff in Chiang Mai Province. The sample size
determination was conducted at a 95% confidence level using Krejcie and Morgan’s
formula, specifically targeting 150 non-teaching support staff members. The research tool
used a questionnaire with a five-level rating scale and a reliability coefficient of 0.927.
The statistics employed in data analysis were percentage, mean, standard deviation,
and Pearson’s correlation coefficient. The research findings revealed that the overall
work-life quality of educational support staff at the Prince Royal's College in Chiang Mai
Province was high. The supporting factors affecting the work-life quality of educational
support staff at the Prince Royal’s College in Chiang Mai Province were high. Additionally,
the relationship between supporting factors and the work-life quality of educational
support staff at the Prince Royal’s College showed a correlation coefficient of 0.844,

indicating a high positive correlation with statistical significance at the 0.01 level.

Keywords: Work Life Quality, Supporting Factors, Educational Support Staff
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Audesiu 95% Tgnsvesiasadiuazuasinu (Krejcie & Morgan, 1970) Tagianzaaduynaing

rheatuayunldlingiaou 91u3u 150 Au

o A o = v

wsasiianldlunisiiusiusiudaya

wseadlefllunisiiusiurindeyadmiuniside laun wuudeuniu (Questionnaires)
lagn1ssndeauielfuaunIndIntunsudinuvesunainsnin sfnwasatvayu

a 2 4 ca (Y [ v A ! [ d' =] ! < o &
vaslsasulsudsesusadinendy Yminledvi lnednuaziasesdlaudeendu 3 nou sl

AauUN 1 uuvasun1udeyaniluves nsenuuuaauaiyl Laun tia 81y Al
JEAUMIANY warUszaunisallunisvinu
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Aeufl 2 uuuasunAEIiUTEFUALANTIFlUNTUR TRNWRIYAAINTINANIS AN W
angatvayuveslsuiguliudsosueadingnds Jwmiadeddn lawn 1) A1un1svineu
2) Frudauii 3) snudenu wag 4) duiasugia Faldnunznsiaduuuunnsinussannen
(Rating Scale) 5 s¢AU

' '
(% IS

naun 3 quaaummﬁmﬁ’uizﬁuﬂﬁaL?‘TamgwiaizmU@mmwsuf‘miuﬂﬁﬂﬁﬂ’amu
YBIYAAINTNNNSANWIEwatvayueslsaisulIudsosneadingdy Janindosluy
laglduurfnnisadiusegslalunsuiinuniungulusegalaves Herzberg et al. (1959)
fswandon il Futadeiionyu Tdun 1) Temadutluewian (Possibility of Growth)
2) @071UrN19871TW (Status) 3) AUFUNUSAUNINU197U (Interpersonal Relations with
Superior) 4) AuduTuS fulous ey (Interpersonal Relations with Peers) 5) @A nwindos
Tun3vha1u (Working Conditions) 6) #3mananiusgdmsa (Personal Life) waz 7) Assiuns
Tunt1fin39u Uob Security) Safidnwarnismdunuuinsinuszunaea (Rating Scale)
5 5e61U

Wil wuvaeuamanlunedeutil UM AR B IS Ive L oV (Validity)
wazAAUderiu (Reliability) TosuuuaounIy el

1. M3nsa9a0uAIINT sensadailen (Content Validity) Ida1nn1sfinnsaunves
AMZATIUNITE NTIAUIA T1UIU 3 v1U UavmiARviAludenAd 09581 9T0A10 Y
ﬁ’m‘”mqﬂszaqﬁﬁ' #94n157R 138 10C (Index of Item Objective Congruence) @ ap 16 %]
ANUADNARBITAININNIINTBWMNAY 0.5 HaUTINNINAUENTTUNISAUTDUMIETEAUAZLUY
WRABsENINg 0.6 - 1.00 1Hldndeanu

2. dnuvdsua uNInaassly (Try out) W anA AT BTy (Reliability)
yasnuvdauaIut satuiunguiilildng uiegeaisvedlsaieulunioaniaiandng
wisszinalng samswuglideyarisdu 30 au muisnisvesaseuusa (Cronbach, 1970)
Tneldduusyaniuean (O - coefficient) ldmaudeiiuraauuuasuauisatiuannnit 0.70
$ulv Tngldanrudesfuil 0.958 dednfianudosiugeisatu damainuazaiuisniily
Auteyalasely

nsATEiLasUsTanadaya

J3TTuntoyauazasivaoualuaNy salvsuuuaDUAIT I A uN e
waztuniAsIeideyavinwuuasuniy (Questionnaires) un1s3iAT Iz dayalTaUTI0
FAdeiasdudunsiinmeideyalagldlusunsudiiasudisadaiugiu ldun ardesas
(Percentage) ANLaAY (Mean) fhl,ﬁsmuummgm (Standard Deviation) @nw1Adudunus
ﬁuaqﬂasﬁ’mﬁyawuu (Hygiene Factors) idsuanoszdunannlunisujsfauvesynains
nIMsAnwateatvayuvedlsussulIudsesnsadingrds Janinleddnil lnglduuifn
msadausegelalunsufiRnumnunguiusegsloves Herzberg et al. (1959) Tngiieniade
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YOIAZLULT LAIINNITABULUUADUAILL LT B U U T AU wUIAAYDILUEY (Best, 1970)
L,Lazm'ﬁLm']zﬁmﬂ"1mmé’fuﬁuﬁ‘ﬁwdwaazé’uqmmw%imazﬂﬁaL?’Tamuiumiﬂﬁfj’amu
YBIYAAINITNIINTANYIEeatvayulsussulsudsosusadinedy Janindosivg Ingld
SuUseans anduwusveuiesdu (Pearson’s Product Moment Correlation Coefficient)
TneldAnduszans anduug (Coefficient of correlation) tHuaildSnssfuaIuduius
dnsunisiansanadudssansduius (n) Tneluldnasinsiaseiuanuduius 5 seiu
(Hinkle et al., 1998)

N1SNNEaNSNaUAI8E19

N153988lA5UT09N158N TUNIITUNATHTITUIINAMLNTTUNNTITUSTTUNTIT e buAY
UNINGNFENIENW LauNTUTes COE No. 67/051 asiuil 26 NsngIAN 2567

NAN132Y

ﬁiﬁ&mmw%’ayjamﬂﬂ&juﬁaaﬂ’mﬁﬂmuﬁgﬁu 150 78 @l dunands Andu
Sovaz 67.3 waznaie Aadusesay 32.7 dlngdeny 31 - 40 U Asvdudesas 38.7
LaysawawnAe 41 - 50 U waz 51 YUl Amdudosay 32.0 waz 18.0 Auasy @nun e sa
Aniduderay 54.7 sesasunde Tan Anduderay 39.3 Lifisedosas 6.0 Aflagunmmsine/
NY1519/L8NN1e ANEIRU N1TANEITEAUUS IS Andusosay 74.7 59989U1AD S¥AU
Usgauln wazsnninsedusaanes andudesar 19.3 uaz 4.7 Tiftesdevas 1.3 fidnsdnw
szaUUSYRLen {mea‘uLLuuaaumﬁmﬁauimzyjﬁsTwme%ﬁ;ﬁmﬂuﬁmﬁﬂﬁ Anluiosay 80.0
waztluiiniin/sesvni Andusesay 20.0 mudinu fusvaunisalnsyineu fe 11 - 15 ¥
war 21 3 Tl Seuauwiiu Andudesas 24.7 seweunde 1 - 5 U uaz 6 - 10 T Andiu
Sovaz 20.0 Way 16.6 MUAIAU

Table 1 Mean, Standard Deviation, and Interpretation regarding the Level of Quality
of Life at work among Support Staff at The Prince Royal's College, Chiang Mai,
across 4 Aspects of Overall Work Quality of Life (n = 150).

Overall Quality of Work Life in 4 Dimensions | Mean S.D. Results | Ranking

1. Work Dimension a.17 0.67 High 1
2. Personal Dimension 3.99 0.85 High 3
3. Social Dimension 4.16 0.71 High 2
4. Economic Dimension 3.94 091 High 4

Total 4.06 0.71 High
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310 Table 1 Wu31 sEAUANAINTIATUAISTUJUAIUYBIYABINTNIINTITA N
apatiuayuvedlsadsuliudsesusadined foindodv Tnesauris 4 f1u seduamuam
Finu dAedvegluseduann (X = 4.06) nesudiddnadogeiian leud dudl 1 fFums
viau flaedeindu 4.17 sesasnde f1uil 3 fudsau danadewiiu 4.16 dud 2
srudau feedewiiiu 3.99 wagsuiifidiedssfiaade d1ufl 4 duasusia Taade
WinAu 3.94 anuaneu

Table 2 Mean, Standard Deviation, and Interpretation regarding the Supportive
Factors that Affect the Quality of Life at Work among Support Staff at The Prince
Royal's College, Chiang Mai, across 7 Aspects of Overall Supportive Factors (n = 150)

The Supportive Factors in 7 Aspects Mean S.D. Results | Ranking
1. Possibility of Growth 3.66 0.93 High 7
2. Status 4.40 0.60 High 1
3. Interpersonal Relations with Superior 4.13 0.87 High 3
4. Interpersonal Relations with Peers 4.22 0.68 High 2
5. Working Conditions 391 0.87 High 5
6. Personal Life 3.68 0.73 High 6
7. Job Security 3.93 0.85 High 4
Total 3.99 0.64 High

910 Table 2 WUIN ixé’uﬁm‘i’ﬂLﬁ'a‘mum'aﬂmmw%ﬁmiumiﬂﬁﬂ’ﬁmmamﬂmmﬁ
MaMsanwaeatvayuvedsuseulsudsssusadinendy Jamindesal lngsiunia 7 anu
a a Y | o & | aa a wva 1 )
fAnadewiniu 3.99 asuin Yaduiienyuseaunindinlun1sujuiRaun egluseduun
(X =3.99) lngenunilanadegangn 3 duduusn loua A1un 2 suaniugniee i dAnade
WINAU 4.40 599891178 AIUN 4 PIUAMUAUNUSAULN UL TANRAEWINAU 4.20 way
AU 3 PuANUFUNUSAUINLNY TAnadewinty 4.13
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Table 3 The Correlation Coefficients between the Quality of Life at Work and
the Supportive Factors that Affect the Quality of Life at Work among Support Staff at The
Prince Royal's College, Chiang Mai. The Quality of Life at Work is Composed of 4 Aspects:
1) Work Aspect: X1, 2) Personal Aspect: X2, 3) Social Aspect: X3, 4) Economic Aspect: X4.
The Supportive Factors that Affect the Quality of Life at Work Consist of 7 Aspects:
1) Future Advancement Opportunities: Y1, 2) Occupational Status: Y2, 3) Relationship with
Supervisors: Y3, 4) Relationship with Colleagues: Y4, 5) Work Environment: Y5, 6) Personal
Living Conditions: Y6, 7) Job Security: Y7

Xi Xz Xs Xq
Variables
r value Level r value Level r value Level r value Level

Y 0.694" | Moderate| 0.694 | Moderate | 0.695 | Moderate | 0.616 | Moderate
Y, 0.653" | Moderate| 0.650 | Moderate | 0.732" High 0.555 | Moderate
Ys 0.656 | Moderate| 0.549 | Moderate | 0.817" High 0.429" Low
Ya 0.701" | Moderate| 0.607 | Moderate | 0.762" High 0.525 | Moderate
Ys 0.759 " High 0.765 High 0.696 | Moderate | 0.701" | Moderate
Ye 0.241" | Very Low| 0.294" | Very Low | 0.322" Low 0.287 | Very Low
Yy 0.670 | Moderate| 0.733" High 0.695 | Moderate | 0.702" | Moderate

” Statistically significant at the 0.01 level

97N Table 3 wansAnduUseAvs anduiusseninsdadofonyuildmadonunindia
lunmsujiRauvesyransmansfnwangatduayuvedlsassuliudsosueadine1ds Jamin
Weadlny laun 1) sulentannidnlusuian: Yo wud datnudunusduauningin
TunsufURaus dudl 1 nsvienu: X, Sawinfu 0.694 frudl 2 Fudauia: X, deviiu
0.694 Fufl 3 sudsan: X; SlAinfy 0.695 wag Fufl 4 sulasegia: X, JAviAy 0.616
Sodfieuduiudideuinsesuiiunans st 4 d egheditfoddmeetafiszeu 0.01

Table 4 Shows the Correlation Coefficients between the Overall Quality of Life at Work
in 4 Aspects (X) and the Supportive Factors that Affect the Quality of Life at Work among
Support Staff at The Prince Royal's College, Chiang Mai, in 7 Aspects (Y).

Supportive Factors Affecting Quality of Life
Variables Level
at Work, Overall in 7 Aspects (Y) (r Value)
Quality of Life at Work, 0.844" High
Overall in 4 Aspects (X)

" Statistically significant at the 0.01 level

310 Table 4 uansAduysednsanduiusseninaunmdianlun1suianulag sy
4 a1 (X) wudn denudunusdudadein enyuidmasagunimdialunisufuneu
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YBIYAAINTNINSANWIEvat vayuvelsassulsudsouweadingrds Janindasluy
laggau 7 1w (Y) BAninfiu 0.844 fadnfinnuduiusidauinseaugs egadidedAgnisada
#seiu 0.01

aAUT8Na

nsAnwAuAMTInlunsuiRnuresuaaInInansnwatvatuayuveslsus ey
YSudsesusadingdy Jmiadedlvid nan1s3idenui

L sgiugunmialumsljifinuresyamnmmsiinwansaduayuveslsnioy
USudsesueadinede Jaindedlnl I@ammﬂim&Jauuauuwmamwuaaumuuu feinade
vasszaunanmIInlunisufoanulaesueyluszduunn sufidaiedegeian Ao
Uy §9 Cascio (2003) lalkmnuminevesnua m@ialunsieudi Aoaninuas
nsufSArne 9 nelueadng wu madiadeau madansegnaluussrdulag nsiidausay
Tumshnuvesyrains wazanmwandolunsihau mslianuddgyiunsianuiiniulud
msadeanuauiele anmuwandeumsiaudivasads Taglamgmmeneuaitsliyaains
gt Sanufefiadiassdia dedenalugnisdussgelalunishaumniy
wazifiunandsldintudie aenndastunuideveanssmun dougiie (2558) Mldfnunide
Sesnunmiialunsvinuvesyaansameatvayulusmingrdeludminumnatsaiy wui
yaansaeaivayuluaninerdgludwmdaumatsay dssauaunndinlunisinaulagsiy
ogluszdunn anmundenlunisvianu unummiiuazaudaaulunisienu fuase
auianelalun1sviienu Feasnadeady "Job Characteristics Model” 494 Hackman and
Oldham (1976) ﬁisq’iw 99AUTENOUVRIY 5 Uizmaﬁﬁqma@ial,mgﬂﬁ]LLazmmﬁﬂwdﬁ]
Yoantinau lakn AnuvaInvatevewinee (Skill Variety) n1533nAanuveany (Task Identity)
ANEARYID99U (Task Significance) Aaludase (Autonomy) uaznsmeunau (Feedback)
nMmageUnquAl wuln esdusznoumant danuduiusfuanufanelalusu usegila
waTHANSU URIUYRINTINIL

2. szAuifadeid onyudenmamdialunisufiinueesyaainsnianisdne
agatvayuveslsniouliudsosusadineds Samiadedlnl dtadeidonyuidnu
g uiisegelaves Herzberg agiiamun 7 Usens Tdud 1) dadeifonyudulenadmi
Tuunen 2) Hadeifonyuiuaniugnisendn 3) Jaduiievyudunnuduiusiuimiin
0) Yadeifovmuiunuduiusiudiouann 5) dadeiemuduanimnadoslunisie
6) taduifevmusuiinenuduegdui uas 7) Jadeifonyuiunnutuaduniihiinise
Hadomanildmasioruiunuazanufionelalunsinuvesyaains duasununmdin
Tunsvheumesypmnsliftuuasiiussaviamanndstu Jadedindnannneiuionungud
15951983 Herzberg 1691 Jaduiidnaraninudfisnslolunisviiauauisautsosnidy
aosngundn loun Jadeiiduusegsla (Motivators) W Tonalumisideusiumis n1sldsy
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msveniunazamdSalurtiefiunsfionelanazussgslalumsvihau wasdedeidu
quou1dy (Hygiene Factors) 19U an1nuindaulun139a1u Anudunusiuiintdiay
wazausiuasluntinfinsenu asgaedeatuaailaifianelalunishaiu n1sddudvh e
fvnzauuazdssnnennuazainiiiosme Mmthauiyisssuwasfuilsanufaiu sauds
szuumsUssiliufigisssuuasatainsiivanzay szdelininauianauelouasndeaniay
11NTY (Herzberg et al. 1959) aonadasiuauidsvasdaniad vesnauqs (2562) inuia
wsegtalumsvhaufitadeddy nslasunmseensu Tenafnmiluswian wazaudise
Tunisvhanu Jadearquitdrdey 1dun anusfuasluenu anwnishauuasauduiug
fuiflousinem umemaaiuaausgdelunsinuiiauouus lun msdmunszoziaan
vihaudaiau aduayunmsiauiaues duasunslidiauuuneiiss davnatainisisniu
waznszatsuegadusssy ieldyrainsaunsavianuegsfiuszdnianuaziniuge
LazaonAdeiuLansIns Yaus (2558) finuin Tassadanazainuanansnlunsujiiau
Jutladeifidnsnalunmaiaumiosnsedvuszaniamlunisiuresyaains lasiads
fAfinasousagelalunisujoaeu tun anudusalueu dundsn anuiuiiaveulusu
wazanuamlunsviheuiu Sonnlddmetauusegdalumsholiiaruauysaidao
dondmasiausydnsnmlunmsujifauvesyaainsia

3. auduiusvasszduilideiievyudessduannm@islunsufoRnuresyaains
nensAnwatsatuayuvedlssssulsudsosnsadinends Janindesind nan1siasen
foya wui ArdudssAns anduiusszaninssedutadoiionyulngsn 7 #u () fusedu
mmmw%%miuﬂﬁiﬂﬁﬁ’ﬁmuhﬂiw 4 611 (X) VoA INTALAt ALY deviniu 0.844
feteiimnudiniusBauansedugs edredidbddmsadatisedu 0.01 Sauansih Jadeienyu
funumdrdglunisiiiuse mUﬂmmwmmiumaﬂgummui‘mmuLLavmivamﬁmwmmu
lag Kossen (1991) NA1931 NS8UIUNTATIAMAINTIAVRIAWIMANY oA n1siiuA AT
s mslvsuavihiiuazemduiavey msilonalunisadiassda nMsmudsuay
msdsusuiiundelugeuignle mslidwuweuaznisseniy nsliaineuunudia
msfamdiinfuiinvousionu mefianuiideadndmivninanuiiinszmadesggnlunanu
msflusunsudnasuaunw nsianmuandonlun1siauda unumminivdaiau uay
mslidunmsatuayuanimiihnu Wudedeiddgpnnlumsifisauiionelawagusanam
Tunsvhauresyaaing yaainsi lsunsatuayuuazdmiudaauluunuinvesnuies
fnflrnunsedesosulunisviay Ssannsailugnsfiumandnuaz msvihauiiussavsam
1ntu msatuayuanimiausaeaiemuidndudumioediy uasfiununiagile
Tunudivh evwduiusiiatuiieusnnunaznisiieievedeauiiaduayy fanuddnse
ANGULAzANTianelaluni1vie (D. Johnson & R. Johnson, 2013) msiifunuiissiofy
uazafuayuiutisaneuiaTeauaziiummsEndudunisosurluiivihanu msdafanssy
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Finunarnsailenalviyaanslafiujduius fuluussenafineuragannsadasaing
aruduitusiintusasiiuanufioveloluny msflaugaszrinanuuasBindiudndudnilade
wilsfiddy nsfinardviuaseuaianazmsinreutisannuAssauazitliyaaing
frumdoslunisvihnu msdamsanisvianu fdaveguuasmsatvayunisiinuanszeylna
annsoteliyeansianuaugaszrinanuuasiindiuiinnty msfarnuaugailifious
Fasannnuaien wisiaoiialszansaiwlunisihausazaufanelalunude sold
LLaza’E’aﬁmiﬁmmzamhslﬁuﬂmﬂiiﬁﬂﬁ’umLLazammmﬁmamqmﬁﬁu (Hertel & Zacher,
2018) eldfifismeuazaiafinsfinseunqu 1wy Useiugunimuaznsaduayumianisiiy
Tunsdlgniau drelviyaansdanusiulalunmshaouuasdussgddalunmshounniu msda
afaRnsiiiuazidusssannsafiunuinftazanuiiselavesynainsressins

d3UNan15IY

nsfnwAuNTInlunsufURuvesyaaINIMIeNIsAnwaeatuayuradlsuseu
USudsosusadivende Saoninidedl annsoagunanisinuideld ddl

dudl 1 namsanudeyamluvesinouuuuasuaudrilvgidumends forgsening
31 - 40 U danunmausaninnindulan drulugdisedunisfnwiasandeuIynyins
ﬁma‘uL.LuuaaummﬁﬁauimyjL‘fluﬁmﬁﬁﬁ wazgneuluuasuaudulngivszaunisain sy
11-15 U way 21 BAulU Swoumiii

daudl 2 nnsiesgiszduaunmTialunsufoRauvesyaainsnienisfing
anvatuayuvedlsuioulsudsesusadinerdy Ymindwiadedud wuii seduamnImTIn
TumsuftRnulaesauia 4 F1u ogluszdvann defimnsansedunudn fuiifanadogs
fan 1w dun1siheu wagduidsuadesiian THun duesegia

dudl 3 Mnmstineisedudadeionyusoannmdislunsufiinuresyaains
MaMsanwaeatvayuvedsuioulsudsosusadine1ds Jamiadesdua wuin serulady
Aonyusenunmiialunisufoanulaesiuis 7 1w eglusgduann defarsansiodiu
wuin dudifidedegefian 1ud druaaiugmisendn uagdudididuadssndian leua
sulananiminlusuieg

dauil 4 3mswﬁmmﬁ'mﬁ'uﬁ‘ﬁuaﬁzé’uﬁﬂﬁ’aLﬁjamuﬁiaammW%ﬁmiumsﬂﬁﬂ’ﬁmu
YBIYAAININNNTANAwatuayuvedsuisulIudsesugading1dy Smindedind wuin
AduUsEansanduiusseminuam@islunmsufifeulnesiudis 4 dw ) fenuduius
fudadeid onyulagsuie 7 1w (v) daruduiudideuinssdugs SAuvidy 0.844
agnadifedfyneadffisedu 0.01
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