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ABSTRACT

In 2020, Thailand will inevitably enter
“Completed Ages Society”, Residences for elderly
will be in high demand and at the same time the
advancement of technology and innovation will play
a pivotal role in elderly’s living in the future. Thus,
developing technology and innovation for elderly’s
living in digital era, the objectives of this research
are: 1). to study types of technology for living that fit
lifestyle of individuals entering an aging society; 2). to
examine steps in preparation of individuals under the
concept “Active Aging” and 3). to explore roles and
participatory levels of private sector in developing
fundamental digital technology to accommodate the
elderly’s living in an aging society. This research was
conducted by the qualitative basis, given a sample
population of 25 consisting of 5 leading technology
developers, 5 reputable real estate developers,
5 persons of Baby Boomers, 5 persons of Generation
X and 5 persons of Generation Y. From the content
analysis, the results revealed that: 1. future digital
technology for living in the aging society will be
focused on safety both mind and body as well as
provided more convenience to the elderly, given
Universal Design as a standard; 2. the case study
showed that the design of exemplary projects

increase elderly’s quality of life; however there is
no significant living technology presence due to high
price of equipment and installation and 3. there are
several approaches that private sector can join forces
with public sector in preparation in entering an aging
society, for instance, public-private partnership
in residential projects, developing infrastructure via
government concession and competitive bidding
for price contestability. Additionally, the research
suggested that: 1. for the development side, both
technology and real estate developers must work
collaboratively and holistically in designing sustainable
residential projects that yield the rapid change in
future technology; 2. for the citizen side, all age
groups must become familiar with technology for
living in the future; 3. for the government side, there
should be tax incentives to support developers in
developing technology for the elderly and a financial
stimulus to encourage the promotion of technology
for the elderly and 4. for the education side, private
sector and institutions must join hands in research to
develop new technology and innovation for the
elderly that can be scaled to the industrial mass

production.

Keywords: Participation, Participatory Approaches of Private Sector,

Technology and Innovation for the Elderly’s Living, Digital Aging Society
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